
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 11, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

In response to a request from staff reviewing the pending BellSouth 271
applications, BellSouth provided Aaron Goldberger and Daniel Shiman of the
Commission's Wireline Competition Bureau with the attached Monthly State
Summary Comparison Reports for Alabama, Kentucky, Mississippi, and North
Carolina for March 2002. Copies of these documents were sent to the
requesting staff electronically.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Kathleen B. Levitz

Attachments

cc: Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pie
James Davis-Smith



AL Monthly State Summary Comparison Report

A.1.1.1
A.1.1.1

% Re'ected Service Requests - Mechanized
0-7 Residence/Al(%)
0-7 Residence/AL(%)

Diagnostic
Diagnostic

05116 2.6 MSS
06122 40 MSS

A.1.2.1
A.1.2.1

A'2.2
A.1,2.2

% Rejected Service Requests - Partially Mechanized

~Residence/AL(%)
0-7 Resfdence/AL(%)

E:IBusiness/AL(%)
0-7 Business/AL(%)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

05116 2.6 MSS
06122 4.0 MSS

A.1.3.1
A.1.3.1

.A1,3.2
A.1.3,2

% Rejected Service Requests - Non-Mechanized

~ReS!dence/AL(%)
0·7 Resldence/AL(%)

~BUS!neSS/AL(%)
0-7 Buslness/AL(%)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

A.1.4.1
A.1.4,1

A.1,4,2
A.1,4.2

Reject Interval - Mechanized

~IResfdenCe/AL(%)
0-8 Resldence/AL(%)

~BUS!neSs/Al(%)
0-8 Buslness/AL(%)

>=97%win 1 hr
>=97%win1 hr

>=97%win1 hr
>=97%win 1 hr

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

A.1.7.1
A.1.7.1

A.1.7.2
A.1,7.2

Reject Interval- Partially Mechanized - 10 hours
0-8 Residence/AL(%)
0-8 Residence/AL(%)

~8us~nessJAL(%)
0-8 BuslnesslAL(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

05116 2.6 MSS
06/22 4,0 MSS

05116 2.6 MSS
06122 4.0 MSS

A.1.8.1
A,1.8.1

A.1,8.2
A.1.8,2

Reject Interval - Non-Mechanized

~Residence/AL(%)
0-8 Residence/AL(%)

~Business/AL(%)
0-8 Business/AL(%)

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

A,1.9.1
A,1.9.1

A.1,9.2
A.19.2

FOC Timeliness - Mechanized

~Residence/AL(%)
0-9 Residence/AL(%)

~BUS!neSS/AL(%)
0-9 Buslness/AL(%)

>= 95% w in 3 hrs
>= 95%w in 3 hrs

>= 95%w in 3 hrs
>= 95%w in 3 hrs

05/16 2.6 MSS
06/22 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

A.1.12.1
A.1.12.1

A.1,12.2
A.1.12.2

FOC Timeliness - Partially Mechanized - 10 hours
~Residence/AL(%)
0-9 Residence/AL(%)

~BUS!neSS/AL(%)
0-9 Buslness/AL(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

05/16 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06f22 4.0 MSS

FOC Timeliness· Non·Mechanized

~ReS!denceJAL(%)
0-9 Resldence/AL(%)

A.1.13.1
A.1,13.1

A.1.13,3
A,1.13,3

0-9
0-9

Design (Specials)JAL(%)
Design (Specials)/AL(%)

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

05116 2,6 MSS
06122 4,0 MSS

05116 2,6 MSS
06J22 4.0 MSS

FCC & Re'ect Res onse Com leteness - Mechanized
A.1,14.1.2 0-11 ResidencefTAGlAL(%)
A.1,14.1.2 0·11 ResidenceITAGlAL(%)

A, 1.14,2.2 l;0t-~"~jj"~U~sin~'~,,[T~A~GJ~AL~I%~)~~~~~~~~~~~~~~::jA.1.14,2,2 LO-11 BusinessITAGlAL(%)

>= 95%
>= 95%

>= 95%
"''''95%

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06/22 4.0 MSS

FOC & Reject Response Completeness - Partially Mechanized
A.1.15,1.1 0-11 Residence/EDI/AL(%)
A.1.15.1.1 0-11 Residence/EDI/AL(%)

A.1.15.1.2 "o-""l1-"R"."";"'d.:::nc::."'rr"'A"GJ"'A"LI"'%")--------------,

A.1.15.1.2 "O'--.:.:"_--"R".:::';::d.:::nc:::.::.:rr.:.:A::;:GJ:::A:::LI,,%:Li -'

,..= 95%
>= 95%

>= 95%
>= 95%

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

0-11 Residence/Al(%)

FOC & Reject Response Completeness - Non-Mechanized
0-11 Residence/AL(%)A.1.16,1

A.1.16,1

A.1.16,2
A.1.16.2

0-11 BusinessJAL(%)
Business/AL(%)

;>= 95%
>= 95%

>= 95%
>= 95%

05/16 2.6 MSS
06122 4.0 MSS

05116 2,6 MSS
06/22 4,0 MSS

A.1.17.1,1 0-11 Residence/EDI/AL(%)
A.1.17,1,1 0-11 Residence/EDIIAL(%)

A, 1, 17.2.2 ~o~-,g,~::::g"~U~sin~.@"grr~A~G~/A~L~I%gi~~~~~~~~~~~~~~=l
A.1.17.2.2 "o-'-'.:.:''----''"::u:::sin:::e:::',[T=A:::G:::/A:::L"I%::I -'

A.1.17.2.1 ~o~-'g'~::::g"~U~sin~'@'eJ~E~D~II~AL~I%~i~~~~~~~~~~~~~~=l
A.. 1.17.2.1 "O'--'.:.:'_---""::u:::sin:::.=":::/E:::D::":::AL"I%=) -'

05116 2,6 MSS
06122 4.0 MSS

05116 2.6 MSS
06J22 4,0 MSS

05116 2.6 MSS
06/22 40 MSS

05116 26 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

>=95%
>= 95%

>=95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

~ISDNfTAGlAL(%)
D-11ISDNITAGlAL(%)

A1.17,1.2 ~O~-gl1~=P.R~.~';~d.~n~c.~rr~AgG~/A~LI~%~)~~~~~~~~~~~~~~l
A1.17.1.2 "O:...-.:.:"'---L:R.:.:•.;:;';.;:;d.:::nc::.::.:rr-'-A;;::G:::/A=LI,,%:Li -'

A.1.17.6.2
A.1,17.6.2

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
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AL Monthly State Summary Comparison Report

A 1,18.2.1 "D-"';:;,-...."B;::u.~in::o~.sIE=O;;;I/AL=I%;;"),---------------,

A,1.18.2.1 "D-::.':.;'_-"B::u.::in"'o::.sIE=O::I/AL=I%::)'--- -'

A,1.18.1.1 ~o~-'g1=~R~o~sid~o~nc~oI~E~O~I/AL~%~==============~
A1.18.1.1 L::..':.;'_...c.::o::sid::o::.:nc::oIE=::I/Al.(=%"')'-- -'

A1.18.1.2
A1.18.1.2

A.'.'8.2.2
A.'.'8.2.2

~ReSidencelTAGJAL(%)
0-11 ResidencelTAGJAL(%)

~BUSineSsITAGlAL("')
0-11 BuslnessITAGlAl(%)

>=95%
>=95%

>=95%
>=95%

>=95%
>= 95%

>=95%
>=95%

05116 2.6 MSS
06122 4.0 MSS

051'8 2.8 MSS
08122 4.0 MSS

051'8 2.8 MSS
08122 4.0 Mss

05116 2.6 MSS
08122 4.0 MSS

A1,19.1
A,1.19.1

FOC & Reect Res onS8 Com Ieteness (Multi Ie Responses) - Non-Mechanized

0-11 esidenceJAL(%)
0-11 ssidenee/AL("')

>=95%
>=95%

05116 2.6 MSS
08122 4.0 MSS

Order Completion Interval
A2.1.1.1.1 P-4 esidencel<10 circuits/Dispatch/ALeda $)
A.2,1.1.1.1 P-4 Residencel<10 circllitsl ispatch/AL(days)

Ro.
Ro. r:34i·54EEi8!805iEEj3~.84EE380~7E:tj!·0~52B[J0.~2'~2;00H:j3~.308;9:t3YE~S805l16 2.6 MSSE Y S 06122 4.0 MSS

A2.1.1.2.1 "P;;-4,--"R;:o~.id"o=nc::oI>==';;;O"'~"·rc::':u;;:itsIO=i.=pa::tchl=A"LI"'d~oy=.),-----------,
A,2,1,1.2.1 "-P_-4,--_"-R::o::.id::o::.:nc::oI>,,-='::O::c:,:irc::u:::itsIO=i.,,,pa::tc::h/::.AL:::lc::d,,,ay::.)'-- -'

Ro.
Ro.

Ro.
Ro. ~

~0;.7~5~~'~75~,54~' ~~0~.6;3~~7~,880~~~0~.9S~3~~0~.~O';';"~~'O~.4;2~48~3YE;S~05/16 2.6 MSS
0.75 0.63 YES 06122 4.0 MSS

3.91 19 3.00 1.440 1.07045 0.8521 YES 05116 2.6 MSS
3.00 YES 08122 4.0 MSS

A.2.1.2.1.2 "P;;-4'--"B;::u.~in::o~.sI:;:<",nO~cir=cu::;tt:;sIN"o::n"-o"i.::pat=chJ:;;AL=(d"'ay=.')----------,
A.2.1.2.1.2 "-P...:-4'---_"B::u.::in"'o:::.sI:..<"'=-O::cir:::cu::tt:::sIN:..:o::n:::-O,,i.::P:::It::chJ:::Al.(=d",oys",,-) ----'

Bu.
Bu.

Bu.
Bu. ~~2;'33~~~7';'.;7~~3;";4~~~40~~~5~'3~'5~~0~'~84~2~75~~-0~'9S~92~~~YE~S~05/16 2.6MSS

06!22 4.0 MSS

1.21 7,955 0.82 137 4.241 0.38546 1.0625 YES 05116 2.6 MSS
06J22 4.0 MSS

A,2,1,3.1.1 /i;P~-4t::=TIO~"~ig~n~l~s~pa~C~ial~'Yt<~,o~c~ir~cu~itsIO~~~p~It~ChJ~Al.(~d~a~YSt)=======:jA,2. 1,3.1, 1 If~ Design (Specials)l<10 circuilsIDisplltchlAL(days)

A2.1.3.1.2 "p;;-4,--r;O;:o~.jg::n"I;;;S=po::c"'ial;:;.Y"-<""O"'c;:;;ir:;cu;;ttsIN=D::n-'O;;;i.=plt:i:ch=/Al.(=da::ys;:;),----------,
A2.1.3.1.2 "-P_-4'---_"OO=.ig"'n"lc::S"'po:::c=ial::..y'-<""O'-c::ircu=ttsIN=o"n-D..::::i."'plt::chJ=Al.(=da"'ys,:,)'-- ----'

A2.1.3.2.1 /i;P~-4t::=TIOO~Sig~n~l~s~pa~~~·1~.)I>~-'~o~c~jrC~u~ttslO~~~PIt~chJ~A~L(~d~ay~.)L======:j
A2.1.3.2.1 ~-4 Design (Specials)l>=10 circ:uilslOisplltchlAl(deys)

Design
Design

Design
Design

Design
Design

!~3!'!'7!5~~7!8.~~~~~~~~~32!"!9;5~~~~~~~~~~05I16 2.6MSS

08122 4°MSS

19.56 16 2.67 18.147 11.41751 1.4798 YES 051162.6 MSS
YES 06122 4.0 MSS

t:2~,~.3!3:t:=t:::t==::t===:tj7~.7i87dt:=:::jt:==t:=:j05J16 2.6 MSS06J22 4.0 MSS

A2.1.4.1,1 ~Pg-4~=~P~B~XJ~<'go~~~''C~u~ttsI~O~i'~PO~lcghJ*,A~L~ld~OY~')1==========~
A2.1.4.1.1 "-P_-4'---_"-P.=B;.:XJ...:<'::O:..:c:::;irc::u:::itsIO=I."'pa::tc::hJ::.AL=ld"'oy"'.)'-- ----'

A2.1.4.1.2 /i;P~-4t::=~P!B~XJ~<'~o~",~'CU~ttsIN~D~n-~Di~·.p~a~tc~hJ~AL~ld~a~Y'~)=========jA2,1,4,1,2 1f-4 PBXI<10 circuitslNon-DispatchlAL(days)

PBX
PBX

PBX
PBX ~~'5i'8l7~~'i4~~i~~~~~~301'7i88~~~~~i~~i~05J16 2.6 MSS

06122 4.0 MSS

2.97 62 2.50 5.456 3.91965 0.1189 YES 05116 2.6 MSS
YES 06122 4.0 MSS

A2.1.4.2.2 ~Pg-4~=~PBXJ>~~=~1~0~Ci~'C~Uttsl~N~On~-O~i.~p~at~Ch/~A~L~(d~Oy~.~)========~
A2. 1.4.2.2 "-P_-4'---_"-P.=B"XJ>::..=...;'::0.::ci::rc:::utt=sIN=on::.;-O"'i."'p"'at=ch/:::Al.(=d::oy'"'::.;) ----'

PBX
PBX

Centrex
Centrex :~":OO~~i~~~,~.00~~~~~~0:'8;74~10~'926~98~~-o~.00~'3~~YE!S~05116 2.6 MSS

1.00 1.00 YES 06122 4.0 MSS

7.09 361 11.736 05116 2.6 MSS
06122 4.0 MSS

A,2,1.5.1.2 /i;P~-4t::=Ec~o~nt~rO~><1~<l~O~C~i'C~utt~sIN~on~-O~i§'P~It§ch~/Al.(§d~a~YStt)========jA.2.1.5.1.2 1f-4 CentrexJ<10 circuitsINon-Dispatcn/AL(days)

A.2.1.5.2.2 ~Pg-4~=gc~o~nt~ro~xJ>~=~l~O~Cir~cu~tt~sIN~o~n~-O~i'~P~ltgch~/Al.(~d~ay~.~)=======~
A,2.1,5.2.2 "-P_-4'---_"C:::o:..:nl::ro=xJ>::..=...:'=-O:::circ"'u:::tt:::sIN:..:o::n:.;-O::~:::p:::ot::ch=/Al.(=d",ays",,-) ----'

Centrex
Centrex

Centrex
Centrex ~~"i'8~g;5~51~g~~g~~gg2~'5:37gg~§g~~g~~05l16 2.6 MSS

06122 4.0 MSS

1.60 34 2.682 05116 2.6 Msa
L-...:'.=80::..:.....L-_34::..:....-'-__-'- .......-.......__-'-__-'-__-'06I22 4.0 MSS

A2.1.6.1.2 ~Pg-4~=gls~O~N/~<g'~o~cir~cu~tt~sIN~o~n~-O~i'~P~ltgch~/Al.(~d~ay~.~)========~
A2.1.6.1.2 "-P_-4'---_"-IS:::O::.N/=-<...:'=-O::cir"'cu::tt"'.IN"D:::n:.;-O"i."'p:::at:::chJ:::AL=ld",oY",':...) ----'

ISDN

ISDN

ISDN

ISDN

r:2!4B·3!73:3'!93EEf'2~OO;:E=E:3C]26~.4!58!3c'~5.~3gE2!75!EJO~.8!03!7:t3YE~Sa05l16 2.6 MSS['2.00 YES 08122 4°MSS

tj3.!53t:tj'!7gt:t==t:==jCll'O~.4!g!31==±==±==j05J16 2.6 MSS06122 4.0 MSS

Held Orders
A.2.2, 1, 1.1 P-1 Residencel<10 circuitsiFacility/AL(da 5)
A.2.2.1.1.1 P-1 Residencel<10 cirClJ" acllityJAL(days)

A.2.2.1.1.3 /i;P~-1t::=~R~O~Sid~o~nCO~/<~'0~c~irtCU~ttslOt~~hO~r'~ALg(~da~ys~)==========:jA.2.2.1.1.3 1f-1 Residencel<10 cifcuits/other/AL(days)

Ro.
Ro.

Ro.
Ro.

~2~0~.4~3~~4~4~~~"~.4~0~~~~!~34~.8~'!0~'~8.~33~3~'~~0~.5~53~0~~YE~S§05J16 2.6 MSS~ Y a 06122 4.0 MSS

t:j4.!33t:t::j=tjOj.0~0::t=j:=:t:':.5:28::1C=:::jt:::==t:~YE~Sd05J16 2.6 MSS0.00 YES 06J22 4.0 MSS

A.2.2.2.1.1 ~Pg-1~=~B~u'~in~o~'sI~<gl~0~Circ~u~tt~sIF~O~C~ility~/~Al.(~d~O~YS~I=========~
A2.2.2.1.1 "-P_-',--_"B::u.::in:::o:::.sI=-<...:'=-O:::cir:::cu::tt",sIF;.;a::c",ilit,,,y/:.;AL,,(d::a"'y."') ----'

A2.2,2,1,3 "p"-',----"B;::u.~in::o~.sI:;:<"'nO~cir:::cu"'tt:;sI"'Ot"'h~o'''/AL,.,('''da::y;:;.),-----------,

A2.2.2.1.3 ~P~-'~=~B~u.~in~o~.sI~<~'~O~cir~cu~tt~sI~Ot~h~Or~/AL~(~dO~y~S)~=========~

~~:;:~:;:~ 1;:;-::~;--Ii:;::~:::;:~::::=:::=::-:::.;;~~;..:~=:::::~~:~=,;,:::=:~~iii:I~"i~t;:-<iiL:;:I:;:::~"':..:----------1

Bu.
Bu.

Bu.
Bu.

Bu.
Bu. !

~'5!.22!~~~~j":.oo~~:~~~20~.2i3i5~2l'·l32l92l8~~0~.'~.80~~iYE!S~05I16 2.6 MSS

11.00 YES 06122 4.0 MSS

29.50 0.00 34.648 YES 05116 2.6 MSS
0.00 YES oem 4.0 MSS

3.00 0.00 0.000 YES 05116 2.6 MSS
0.00 YES 06t22 4.0 MSS

A.2.2.6.1.1 /i;P~-'t::=ttIS~O~N/~<~'~O~cir~cu~tt~sIF~a~c~ility~/~Al.(~d~a~y.~)===========:jA2.2.6.1.1 1f-1 ISDNJ<10 circuitsIFacility/AL(days)
ISDN
ISDN tjj17~.3!8:t=t:::t:j0~.00t=t:=t=jcJ'2~.2!!gt31==±==±:::Y~E~Sd05l162.6 MSS0.00 YES 06J22 4.0 Mas

~PBXJAL(%)
P-2 PBXJAl.(%)

~CentrexlAL('Ml)
P-2 CentrexlAl(%)

~BUSin.SslAL(%)
P-2 BusinesslAL(%)

-_::::::::::::~~::::::::::::~~::::::::::::=i05J16 2.6 MSS
__-''--_'--'-_--J08I22 4.0 MSS

:::==+:==+:===l05l182.6MSS
__-''--_'--'-_--J08I22 40 MSS

=0~.00088;;gE!-4~.6!95~2l3N~Og05l16 2.6 MSSI! NO 06122 4.0 MSS

!!l0~.OO8i06ilm:I-0!.5m222ilt:Y~E~Sd05l16 2.6 MSS
~ YES 06122 4.0 MSS

=0~.,~5!07~3:IJO.!'5~2!5i=Y~E~Sa05J16 2.6 MSSE YES oem 4.0 MSS

'85

9 '03

87

884

970

0.38% 196 498 0.69%

2.30%

2.58%

8.02%

1.20" 15,488 1.62%

,....,7;c.';;;6"'%.,.-:;4"'33;-"0"'.00;;;;;;;%.,.-....,,-----~0".';;82;;;'7;;;2"1~0'.39o;1;;;8-,-YV,E"S"105l'6 2.8 MSS

Ro.
Ro.

PBX
PBX

Design
Design

ISDN

Bu.
Bu.

Centrex

Centrex

Design (Specials)JAL(%)

Design (Specials)lAL(%)

PSON/ALI%)

P-2
P-2

% Jeopardies - Mechanized

~ReSid.nCelAL{%)
P-2 Residence/AL(%)

Ip-2

A2.4.4
A.2.4.4

A.2.4.8

A.2.4.5
A.2.4.5

A.2.4.3
A.2.4.3

A2.4.2
A2.4.2

A2.4.1
A.2.4.1

0612212002 06:91:07 Comparision Between [MSS Mar-02 AL 05-16..Q2 0102 PM.xls] and (MS5 Mar-02 AL 06-22-02 0933 AM,xls] page 2 of 30



AL Monthly State Summary Comparison Report

A,2.4.6 IP-2 !ISDN/AlI%) ISDN W5!;J<54!3il!%[.C:!§lI!,!::t:::::::::t::::::::::J1••I:::::::::t::::::::t:::::::J'06I22 4,0 MSS

~PBXlAl(%)
~-i;pE'BXli;Al?';(%iZ)e-------------------1

% Jeopardies - Non·Mechanized
~ResidenceJAL(%)
~Residence/AL(%)

~BusinessJAL(%)

~BusinessJAL(%)

A.2.5.1
A2.5.1

A.2.52
A.2.5.2

A.2,5.3
A.2,5,3

A.2.5.4
A.2.5.4

P-2
P-2

Design (Specials)lAL(%)
Design (Specials)lAL(%)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06J22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

P-2 Residence/AL(hours)

Average Jeopardy Notice Interval - Mechanized
P·2 ResidenceJAL(hours)A.2.7.1

A.2,7.1

A.2.7.2
A.2.7.2

P-2
P-2

BusinessJAL(hours)
BusinessJAL(hours)

>=48 hrs
>= 48 hrs

>= 48 hrs
>= 48 hrs

05/16 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

P-2 ResidenceJAL(hours)

Average Jeopardy Notice Interval - Non-Mechanized
P-2 Residence/AL(hours)

~8usineSS/AL(%)
P-2 Business/AL(%)

05116 2,6 MSS
06122 4.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

BusinessJAL(hours)

Design (Specials)/AL(hours)
Design (Specials)lAL(hours)

Design (Specials)lAL(%)
Design (Specials)lAL(%)

BusinesslAL(hours)

P-2

P-2
P-2

P-2
P-2

P-2

% Jeopardy Notice >= 48 hours - Non·Mechanized

~Res~denCe/AL(%)
P-2 ResldenceJAL(%)

% Jeopardy Notice >= 48 hours - Mechanized

~Re$idence/AL{%)
P·2 ResidenceJAL(%)

~BuSineSslAL(%)
P-2 BusinesslAL(%)

~ISDNlAL(hOUrS)
P-2 ISDNlAL(hours)

A.2.B.6
A.2.B.6

A.2.10.1
A.2.10.1

A.2.8.1
A.2,8,1

A.2.9.1
A.2.9,1

A.2.8.2
A.2.8.2

A.2.9.2
A.2.9.2

A.2.8.3
A.2.8.3

A.2,10.3
A.2.10.3

A.2.10.2
A,2.10.2

% Missed Installation Appointments
A.2.11.1.1.1 P-3 Residence/<10 circuitslDispatch/AL(%)
A.2,11.1.1.1 P-3 ResidenceJ<10 circuitsIDispatch/AL(%)

A.2.11,1.1.2 p., Residence/<10 circuitslNon-Dispatch/AL(%)
A.2.11.1,1,2 p., Residence/<10 circuitsJNon-Dispatch/AL(%)

A.2.11.1,2.1 p., Residencel>-10 circuitsIDispatch/Al(%)
A.2.11.1.2.1 p., Residence/>-10 circuitsJDispatch/Al(%)

A,2,11.2.1.1 p., 8usiness/<10 circuitsJDispatchlAl(%)
A.211.2.1.1 p., Business/<10 circuitsJDispatch/Al(%)

A.2.11,2.1.2 p., Businessl<10 circuitsINon-Dispatch/AL(%)
A.2.11.2.1,2 p., BusinessJ<10 circuitsINon-Dispatch/Al(%)

A.2.11.3.1.1 p., Design (Specials)l<10 circUitslDispatch/Al(%)
A.2.11.3.1.1 p., Design (Specials)I<10 circuitsiDispatchlAl(%)

A.2.11.3.1.2 p., Design (Specials)l<10 circuitslNon-Dispatch/Al(%)
A.2,11.3.1.2 p., Design (Specials)J<10 circuits/Non-Dispatch/AL(%)

A,2.11.3.2.1 p., Design (Specials)l>-10 circuitslDispatch/AL(%)
A.2.11.3.2,1 p., Design (Specials)l>-10 circuitslDispatchlAL(%)

A.2.11.4,1.1 p., PBXI<10 circuits/Dispatch/AL(%)
A.2.11.4.1.1 p., PBXI<10 circuits/DispatchlAL(%)

A.2.11.4.1,2 p., PBXI<10 circuitsINon·Dispatch/Al(%)
A.2.114.12 p., PBXI<10 circuitsINon-Oispatch/Al(%)

A.2.11.5,1.1 p., Centrexl<10 circuitslDispatchlAL(%)
A.2.115.1.1 p., Centrex/<10 circuitslOispatchlAl(%)

A.2.11.5.1.2 p., Centrex/<10 circuitsJNon-Dispatch/Al(%)
A.2.11.5.1.2 p., Centrex/<10 circuitslNon-Oispatch/Al(%)

A.2.11.6.1.1 p., ISDNI<10 circuits/DispatchlAL(%)
A.211.6.1.1 p., ISDNI<10 circuits/OispatchlAl(%)

A.2.11,6.1,2 p., ISON/<10 circuitsJNon·Dispatch/AL(%)
A.2.11.6,1,2 p., ISDN/<10 circuitsJNon-Dispatch/Al(%)

% Provisioning Troubles within 30 Days
A.2,12.1.1.1 P-9 Residence/<10 circuitslDispatchlAL(%)
A.2.12.1.1.1 P-9 Residence/<10 circuitsiDispatchlAl(%)

A.2.12.1.1.2 [FP~'9E=HR~e~sid~e~nc~e~/<ffi'0~C~i'~C"~'~"N~o~n~'Diliis~pe~tC~h~/A~L(~%~)========:3A.2, 12, 1.1.2 (£>-9 Residencel<10 circuitsJNon-Dispatch/Al(%)

Res
Re,

Re,
Re,

Res
Res

Bos
Bos

Bos
Bos

Design
Design

Design
Design

Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

Res
Res

Res
Res

7.23% 10,409 3.47% 662 0.01038 3,6209 YES 05/16 2.6 MSS
1..• YES 06122 40 MSS

0.09% 185,877 0.11% 8,457 0.00034 .0.4279 YES 05116 2.6 MSS
0.09% YES 06122 4.0 MSS

10,53% 19 0.00% 0.22814 0,4614 YES 05/16 2.6 MSS
0.00% YES 06122 4.0 MSS

1.69% 7,336 9.84% 61 0.01657 -4.9150 NO 05/16 2,6 MSS
NO 06122 4,0 MSS

0.12% 8,047 0.57% 174 0.00270 -1.6686 NO 05/16 2.6 MSS
06122 4.0 MSS

~,13% 779 0.00% 0.22085 0.2325 YES 05116 2.6 MSS

oem 4.0MSS

6.25% 16 0,00% 0.15229 0.4104 YES 05/16 2.6 MSS
0.00% YES 06122 4,0 MSS

0.00% 05/16 2,6 MSS
0,00% 06122 4,0 MSS

0.00% " 05/16 2.6 MSS
0.00% 1 06122 4.0 MSS

1.61% 62 0.00% 0.09050 0.1782 YES 05116 2.6 MSS
0,00% YES 06/22 4.0 MSS

6.37% 361 05116 2.6 MSS
1 06122 40 MSS

0.00% 551 0.00% 0.00000 YES 05116 2,6 MSS
0.00% 0.00% 0.00000 YES 06122 4.0 MSS

7.46% 201 16.67% 0.10887 -0.8454 YES 05/16 2.6 MSS
~a 16,67% YES 06122 4.0 MSS

0.00% 180 0.00% 0,00000 YES 05/16 2.6 MSS
0.00% 0.00% 0,00000 YES 06/22 4,0 MSS

7.56% 10,113 8.04% 96' 0,00883 -0.5344 YES 05/16 2,6 MSS
YES 06/22 4.0 MSS

2.97% 181,346 5.63% 9,165 0.00182 -14,6448 NO 05116 2.6 MSS
NO 06122 4.0 MSS
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AL Monthly State Summary Comparison Report

4.06% 7,800 7.98%

3.06% 6,607 7.50%

=
==:t:==:t:==j,05l16 2.6 MSS06122 4.0 MSS

jO~.232~3~8~-~'~.72~1~3~~NO~~05l16 2.6 MSS=0.23238 06J22 4.0 MSS

----l----l--~= ~:~ ~~:

.;0~.'!22!4!!6:t~0.~25!i'!7:t:Y!E~S:t05l16 2.6 MSS
U 06122 4.0 MSS

~0~.OOOOO~~~~~~Y~E~S~05I16 2.6 MSS: YES 06122 4.0 MSS

----l----l--~= ~:~ ~~~

~0~.050~8~6~~0.~15~29~~Y~E~S§05l16 2.6 MSS: YES 06122 4,0 MSS

=
==:t:==:t==j05J16 2.6 MSS06J22 4.0 MSS

.;0~.lgO!34ii7:t!0.!'044!!:t::Y~E~Sd05l16 2.6 MSS

.: YES 06122 4.0 MSS

.;0~.Oa'!56iI3:t-:!2:!.50!J3B0:tjNOEj05l16 2.6 MSS
I: 06J22 4.0 MSS

JO~.02;73iOEm-ll.6~27!2l=Y~E~SE305l16 2.6 MSSI! YES 06J22 4.0 MSS

JO~.OOOOO1!!~ii!!lC:~NO!:~.05l16 2.6 MSS:l oem 4.0MSS

~0.~'946~6~~0~.366~9!~YE~S~.05I162.6 MSS~ ; YES 06122 4.0 MSS

'--"""""I--"""""I--~= ~:~ ~~~

!!!0~.OOOOO~!~~~~~YE~S~.05/16 2.6 MSS~ YES 06122 4.0 MSS

----l----l--~~ ~:~ ~~:

40

163

0.00%

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

33.33%

50.00%

12
12

36

14

11

14

11

10

62

20

10

38

309

473

519

463

514

0.00%

0.78%

7.89%

0.00%
0.00%

0.00%
0.00%

7.14%

0.00%

0.00%

0.00%

0.00%

3.08%

0.00%
0.00%

1.08%

1.27%

1.29%

10.00%
10.00%

PBX
PBX

Centrex
Centrex

PBX
PBX

ISDN
ISDN

PBX
PBX

Design
Design

Design
Design

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

Design
Design

Centrex
Centrex

Bu.
Bu.

Bu.
Bus

PBX
PBX

Design
Design

Bu.
Bu.

Re.
Re.

Centrex
Centrex

A.2.12.3,2.2 IiP~-9t:::=tiDe~'ign~(@S~pec~illls~)I>E=1~odc~ircu~~~o~n-~DS~pa~tC~hI~l>J.{~%t)======jA.2.12,3.2.2 1£'-9 Design (Specillls)l>=10 circuitslNon-Dispatch/AL(%)

A2.12.3.2.1 ~P~-9~=~De~,ig~nG(~s~pe~C~ial~,)I>~=1~0~C~irc~u~~sID~i.~pe~tc~hI~AL~I%~)========l
A.2.12.3.2.1 L:.P...:-9'-_J..:De=.ig",n,-,(",S!::pec=ial:Js)l>"--=1",0"c=:irc::u:::~=~:l:pe",tc",hI,,AL=1%:::.) --'

A.2.12.3.1.1 "P"-9;--TiD;:;":;i9:;n"(;;;S:::p~=·.';:;'Y:;:<"'10"'c::;:ir::cu::~sID=~::p:::.t;:;chl"AL""'(%"'),...--------,
A.2.12.3.1.1 L:.P...:-9,-_cD::e;::.ign""-,I",S!::_=·.~:JY:.;<;,::10:.:C1:::·r=cu:::~sID=~::!P:::.t:::ch,,,/l>J.{=%;:,I'--- .J

A.2.12.4.1.1 ~P~-9~=~P~B~XJ~<~10~C1~·rc~u~~sID~~~Pat~ctl~/I>J.{~%~I============l
A.2.12.4.1.1 ~P~-9~=~P~B~XJ~<1~0~~~·rc~u~~sID~~~P.~tchl~I>J.{~%~);:~=========::::

A.2.12.4.1.2 Ii;P~-9t:::=hP~B~XJg<1~Od~~·rc~u~~sIN~.~n-~DSispa~'C~hI~AL~I%~)==========jA.2.12.4.1.2 1£'-9 PBXI<10 circuitslNon-DispatchJAL(%)

A.2.12.4.2.2 P-9 PBXI>=10 circuitsINon-DispatchlAL(%)

A.2.12.4.2.2 ~p~-9t::=hp~B~XJ>~=~1~0~~~rC\l~~~sIN~onB-D~i.~p~el~ChI~AL~I%~)t==========j

A2.12.3.1.2 Ii;P~-9t::=tiDe~,ig~nbl@s~pe§C~ial~,y~<~,0~~~·r~cu~~sIN~O~n~-D~i'~at~c~hI~AL~I~%tt)======jA,2.12.3.1.2 Lt".g Design (Specialsy<10 circuitsINon-DispatchlAL(%)

A.2.12.2.2.1 Ii;P~-9t:::=tiB~u~sin~e~'s/>~=t10~~~·rcu~~~i'~P~.t~chI~A~L~(%~I==========jA2.12.2.2.1 1f-9 Businessl>=10 circuitslDispatchlAL(%)

A.2, 12.5.2.1 ~P~-9~=~C~e~nt~re~xJ>~=~1~0 ~Circu~~~slgDI~·'P~.~tC~hI~I>J.{~%~)==========~
A.2.12.5.2.1 LP...:-9'-_J..:C:.:e'"nt:.:re",xJ>_=...:1.:;.0;::circu=~=sID=,;:,·.p:;:•...:tc:.:hI:.:I>J.{::>.%=,-) -'

A.2.12.4.2.1 "P"-9;--"P;oB"XJ>;:;;=;;1;;;0-=ci::rcu::l~;::sID=isp:::et:;:c:;:-hl"AL"(;;%") -----------,

A.2.12.4.2.1 L:.P...:-9,-_"P.=B",XJ>,-=..:1",0.=~:.:rc=u~:::sID=l.p!::at:::c::.:hI::.:AL::!(-=%:L) .J

A.2.12.5,2.2 "P"-9;--TiC"'e::;nt::re::;xJ>:::="1"0::cir=cu"~"'sI"'No:;n"-D"i.=P::;at::;ch:;;IAL"'"I%")----------,
A.2.12,5.2,2 LP...:-9'-_J..:Ce=nt:;:re",xJ>:.:-:.:1.:;.0=cir",cu::~=sIN",o::n_:.:D::i.:!:p",.t;::chI"AL=I%:::.) ---,

A.2.12.1.2.1 ~P~-9~=~R~e~.~~e~nc~e/>~=1~0~C~"C~U~~sID~~~P.~tc~hI~AL~(~%~1==========l
A.2.12.1.2.1 L:.P...:-9,-_"Ro::e;::.~::e",nce/>=",=1o::0"~",·rc::u:::~sI::D::i':l:P.::tC:::hI,,,AL:::(,-,%,,� --'

A.2.12.2.1.1 ~P~-9~=~B~u~sin~e~'sI~<gl~0~Circ~U~~~slDgi~'P~at~ch~/I>J.{~%~)==========~
A2,12.2.1.1 L:.P...:-9'-_J..:B:;:u::sin...:ec=:'sI:..<"l:..0::cir",cu::;~=sID=i;:,.p:;:.:::tc:.:hI:.:AL::>.(%=,-) J

A.2.12.6.1.1 Ii;P~-9t:::=tt'S~D~NI~<~'~0 ~C",~U~~~i§.p~et~c~hlAL~I%~)t::==========jA.2.12.6.1.1 1£'-9 ISDNI<10 circuitslDispatchlAL(%)

A.2.12.2.1.2 Ii;P~-9t:::=tiB~u'~in~e~'sI~<~,0~~~·r~cu~~~sIN~o~n~-D~i'~P.~'C~hI~AL~(%~)=========jA2.12,2.1,2 1f-9 Business/<10 circuitsINon-Oispatch/AL(%)

A.2.12.6.2.2 f.P~-9E:::H'S~D~NI>~~=t'0Hc~irc~u~~sIN~~o~n-~D~~~.~tc~hI~AL~(~%t):::::::::::::::::::jA.2.12.6.2.2 l-9 lSDNI>=10 circuitsINon-Dispatch/AL(%)

A.2.12.6.1.2 ~P~-9~=~IS~D~NI~<g,~0~cir~cu~~~sIN~O~n-~D~i.~pe~tc~hI~I>J.{~%~1=========~
A.2.12.6.1.2 L:.P...:-9,-_"IS",D"NI:..<"l:..0=cir",cu:::~=sIN:.:o::n:.:-D::i.:!:p.",tc::hI"AL=(%:::.I .J

Average Completion Notice Interval - Mechanized
A.2.14.1.1.1 P-5 ResidenceJ<10 circuitsIDis IItchJAL hours)
A.2.14.1.1.1 P-5 ResidenceJ<10 circuitslOispetchJAL(hours)

A.2.14.1.1.2 Ii;P~-5t:::=hR~e~'ld~e~nC~eI~<~'0~C~ir~cu~~sIN~o~n-~D~i'~Pet~C~hI~AL~I~"O~u~"t) =======jA. 2. 14. 1. 1.2 1£'-5 Residencel<10 circuitsINon-DispatchlAL(hours)

Re.
Re.

Re.
Re. :~'i'0~~1iOl·3i96~~0:.2:4~~:63:2~~l6i·96i3~1°i·36i72!'~l21·32i4!3~~YEiS§05l162.6 MSS

Y S 06122 4,0 MSS

0.52 185,577 0.53 8434 2.596 0.02890 -0.6551 YES 05116 2.6 MSS
0.53 YES 06122 4.0 MSS

A.2 14.1.2.1 ~P~-51==~R~e~.~~e~nC~e/>~=1~0~C1~·rc~u~~sID~i'~Pet~C~hI~AL~(~"~ou~"~)=========l
A.2.14.1.2.1 LP...:-5,-_"R:.:e::.~::e,-nc::e/>"-=1:;:0..:c",irc:;:u~:::sID=i•.:;.pet::c::;hI;;.AL=I,,,"o"'u"',.;;.) _'

A2. 14.2.1.1 ~p~-5E=~a~'S~in~.~..~/<~'O[C~i'~C"~.~""~'~.p~et§chl~A~L~("~o~urs~)E========3A.2.14.2.1.1 ~-5 BusinessJ<10 circuitsJDisplltchlAL(hours)

A.2.14.2.1.2 ~Pg-51==~B~u'~in~e~'sI~<glo~c~ir~cu~~~sIN~o~n~-D~~~pe~tch~1AL~(~"~ou~"~I=======~
A.2.14.2.1.2 ~P~-5~=~B~u'~in~e~'sJ~<~'0~C~irc~u~~~sJ~No~n~-D~~~P.~tchl~AL~(~"~Ou~"~I========::::

~;: ~::~:~: ~ b:,;:;;--r.~;;:~::;:~:::==::'i:::::;~~;-:~:;:;~~:::~i::=""'::"':'~·:~~~:;'~;;L(7.:~=:~:::~:;~----------l

A.2.14.3.1.1 ~P~-5~=~D~e~'ign~I~S~pe~Cia~'~'Y~<~'0~C~ir~cu~~sID~i'~P~at~ChI~A~L~I"~O~ur~.)=======::::
A.2.14.3.1.1 L:.P.::-5,-_cDe=.ig"n.::(",S!::pe::cia=':J'Y:.;<;,::10:.:c:::ir=cu:::~sID=i.::!p:::et:::chl"'AL=("::o:::"''''.)'--- ---'

Re.
Re.

a'S
Bus

Bu.
Bu.

Bu.
Bu.

Design
Design

ilO.;14~~:'i9~!iOi·02i!~;!~Oi·50i5i~Ol·3!7!520iI0!.3!oaalllYElS105J16 2.6 MSS

0.02 YES 06J22 4.0 MSS

1.39 7,326 1.84 40 14.715 2.33297 -0.1931 YES 051162.6 MSS
YES 06122 4.0 MSS

1.52 8,038 0.47 140 13.544 1.15462 0.9165 YES 051162.6 MSS
YES 06J22 4.0 MSS

1-.;;~:-;-~;;-t--,~;;~,...-t- __+-__--l....,;8....06,..Oj-ojr-_"""""I-_"""""I-_~= ~:~ ~~~

12i50~.54~E~7~71EE~~E~~§a5i1i6.i036~~~~E~~E~~05/16 2.6 MSS~ 06122 4.0 MSS

A.2.14.3.1.2 Ii;P~-5t:::=tiDe~.ig~nb(@s~pe§Cia~'~.Y~<~'0~c~ir~cu~~sIN~O~n-~D~i.~pe~tc~hI~AL(~"O~U~"t)=====jA.2.14.3.1.2 ~w5 Design (SpecialsY<10 circuitsINon-Dlspatch/Al(hours)
Design
Design 1i2i493.'E4m:::!'~6!::t===t:==:::jC3!1~3.!'09!!lC=:::jL=:::jL=::j05l16 2.6 MSSL 06122 4.0 MSS

A.2.14.3.2.1 ~Pg-51==~De~,ig~nG(~s~pec~ia~I~,)I>~=1~0~C~irc~U~~~i.~pe~tc~hI~A~L(~"~Ou~rs~)=======::]
A.2.14.3.2.1 LP...:-5'-_J..:D:;:e;::.ig",n.::(",S!::pe::ci:::.~:J)I>"--=lo::0"c",ircu=~=i.,,,pe::tc::;hI,,1>J.{="=ou::;,.:<.) --'

A.2.14.4.1.1 Ii;P~-5t:::=~P~B~XJ~<1~odciliirc~u~~~~·~pe~tc~"~/AL~(~"O~U~,.tl==========jA.2.14.4.1.1 ~-5 PBXI<10 circuitsIDispatch/AL(hours)

Design
Design

PBX
PBX :~6.:77~~~~~~~~~~~~'1:.6:9i7~~~~~~~~~~05l16 2.6 MSS

06122 4.0 MSS

87.07 14 126.691 05116 2.6 MSS
06122 4.0 MSS

A.2.14.4.1.2 ~Pg-51==~P~B~XJ~<1~0~C~jrC~U~~sIN~O~n-D~i~.p~e~tc~hI~AL~I"~O~u"~)~=========l
A.2.14.4.1.2 L:.P...:-5'---_LP.=B:.:XJ_<1:.;:0..:"''''·c:;:u:::~sIN=.;;.n-D=i;:,.p::e:::tc:.:hI:.:AL::>.I"...:o"'ur"'.)'-- _'

A2.14.4.2.2 "P"-5;--"P;oB"'XJ>;::;==:;'''0-=ci=rc=u~;::sIN=on''-D'''i.::p'''el;:;chl'"AL=lh=ou:::,.:»----------,

A2.14.4.2.2 ~P~-5~=~P~B~XJ>~=l~o~c~irc~u~~sIN~on~-~Di~.p~et~C~h1AL~I"~O~Ur~.)~========~

~:;:~::;:~:~ 1i:,":~;--+,~,,:=:=:::~:=:,,:~;,;~;-:~=:~:::~;;::O:';DC:::"'~:;;:~"~:;":-;;L:7.:~==:~=~,,"~-----------l

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

&
.36 62 iil29

.
09O

ii05l162.6MSSoem 40MSS

0.45 0.180 05116 2.6 MSS
0.45 06122 4,0 MSS

7.36 355 42.952 05/16 2.6 MSS
06J22 4.0 MSS

~j3j.3!2jj5~5t' j==j===tj36!.~90~'j:==:t==:t==j05l16 2.6 MSSL 06122 4 0 MSS
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A.2.14.5.21 P-5 Centrex/>-10 circuitsJDispatch/AL(hours)
A.2.14.5.2.1 P-5 Centrex/>-10 circuitsIDispatchlAl(hours)

A,2.14.5.2.2 P-5 Centrexl>-10 circuitsINon·DispatchlAL(hours)
A,2.14.5.2.2 P-5 Centrex/>-10 circuitsINon-OispatchlAL(hours)

A,2.14.6.1.1 P-5 ISDN/<10 circuitsIDispatchlAL(hours)
A,2.14.6.1.1 P-5 ISDN/<10 circuitsIDispatchfAL(haurs)

A.2.14.B.'.2 P-5 ISDN/<10 circuitsiNon-Dispatch/AL(hours)
A.2.14.6.1.2 P-5 ISDN/<10 circuitsiNon-Dispatch/Al(hours)

Average Completion Notice Interval - Non·MechaniZed

A.2.tS.1, 1,1 P-5 ResidenceJ<10 circuitsJDispatchlAL(hours)
A.2.15.1.1.1 P-5 Residence/<10 circuitslOispatch/AL(hours)

A.2.15.11.2 P-5 ResidenceJ<10 circuitsINon-Dispatch/AL(hours)
A,2.15.1.1.2 P-5 Residence/<10 circuitsINon-Dispatch/Al(hours)

A.2.15.2.1.1 P-5 Business/<10 circuits/Dispatch/AL(hours)
A.2.15.2.1.1 P-5 Business/<10 circuitslDispatch/Al(hours)

A.2.15,2.1.2 P-5 Business/<10 circuitsINon-DispatchlAL(hours)
A.2.15,2,1,2 P-5 Businessl<10 circuitsINon-DispatchlAl(hours)

A.2.15.3.1.1 P-5 Design (Specials)/<10 circuitslDispatch/AL(hours)

A,2.15.3.1.1 P-5 Design (Specials)J<10 circuitslDispatch/AL(hours)

A.2.15,3.1.2 P-5 Design (Specials)/<10 circuitslNon-DispatchlAL(hours)

A.2.15.3.1.2 P-5 Design (Specials)/<10 circuitslNon-Dispatch/AL(hours)

A,2,15.4.1.2 P-5 PBXI<10 circuitslNon-Dispatch/AL(hours)
A.2.15.4.1.2 P-5 PBXI<10 circuitsiNon-Dispatch/AL(hours)

A.2.15.4.2,2 P-5 PBXI>-10 circuits/Non-Dispatch/Al(hours)
A.2.15.4.2.2 P-5 PBXI>-10 circuitsINon-Dispatch/AL(hours)

A2.15.6.1.1 P-5 ISDNJ<10 circuitslDispatch/Al(hours)

A.2.15.6.1.1 P-5 ISDNJ<10 circuitslOispatch/AL(hours)

Total Service Order Cycle Time - Mechanized
A.2.17.1.1.1 P-10 Residence/<10 circuits/Dispatch/AL(days)

A2.17, 1, 1.1 P-10 Residencel<10 circuitslDispatch/AL(days)

A.2,17.1.1.2 ,",p,,-,;no-"R"'e:::sid"'e=nc::e"/<""O"c"",:::cu=.,::/N"-o=n-rO"'i,=pa"-'c"'hI"'AL'"'t=da"'y"")------------,

A.2.17.1.1.2 ,,-P_-':.:O_-,,-R::e::;sid::e::nc:::e:-=/<::'O::.;c:::i'::;CU:::":::/N::o:::n-::::O:::i'J::pa:::'c:::hle::AL:::1"'da"'y::') J

A.2.17.2.1.2 ,",p;:":-,;no-"B;;;u::sin::e:::,.J"-<::,nO:::cir;;;cu"'.=.JMNo::n"-O;:"=pa::'c::h"'/AL"I"'d:::ay=')c-----------,

A.2.17,2,1.2 "-P--:-l",O_--L:B",u'::;in.:::e::;'.J,-<--:'O,-c::;"",cu::;'::;'/N:.:o::;nc.:-O::;i,,,,pa,,,'c::;h::.'AL"'Ic:d::ay"")'- ---'

Total Service Order Cycle Time - Partially Mechanized
A.2.18.1,1.1 P-10 Residencel<10 circuitslDispatch/AL(days)
A2,18.1.1.1 P-10 Residence/<10 circuitslDispatch/AL(days)

A2.18.2.1.1 I1p;;;-I"O'--"B"u:::,i::ne=..::/<::,;nO::ci:::rc",u.'-.ro=isp::a:;;,c"hI"'Alj=da:::y,,,)------------,
A2.18.2.1.1 "P_-'::O'------"B::u:::'i:;:ne:.:'.J::.<.:.:'.:.O"ci::rc::;u.:::.J:.:O:.:isp"'a:::'c:::h/:..:AL::ld:::a:Ly',,) -'

Total Service Order Cycle Time - Non-Mechanized
A.2.19.1.1,1 P-10 ResidenceJ<10 circuitslDispatch/Al(days)
A.2.19.1.1.1 p 10 Re$idence/<10 drcuit$/Di$patcn/AL{dIlY$)

A2.19.1.1,2 P-10 Residence/<10 circuitslNon-Dispatch/AL( days)
A.2.19.1.1.2 P-10 ResidenceJ<10 circuits/Non-Dispatch/AL(days)

A.2,19.2.1.1 P-10 Business/<10 circuits/Dispatch/AL(days)
A2.19.2.1.1 P-10 Business/<10 circuitslDispatch/Al(days)

A2.19,2, 1,2 P-10 Business/<10 circuitsINon-DispatchlAL(days)

A2.19.2.1.2 P-10 Business/<10 circuits/Non-Dispatch/Al(days)

A,2.19.3.1.1 P-10 Design (Specials)J<10 circuitslDispatch/AL(days)

A,2,19.3.1.1 P-10 Design (Specials)l<10 circuitslDispatch/Al(days)

A.2.19,3,1.2 P-10 Design (Specials)/<10 circuitslNon-Dispatch/AL(days)
A.2.19,3,1,2 P-10 Design (Specials)/<10 circuitslNon-Dispatch/AL(days)

A.2.19.4.1.2 P-10 PBXI<10 circuitsINon-Dispatch/AL(days)
A.2.19.4.1.2 P-10 PBXI<10 circuits/Non~Dispatch/Al(days)

A.2.19,4,2.2 P-10 PBXI>-10 circuits/Non-Dispatch/AL(days)
A2.19.4.2,2 P-10 PBXI>=10 circuits/Non~Dispatch/AL(days)

A,2,19.6.1.1 P-10 ISDNJ<10 circuits/Dispatch/AL(days)
A2.19.6.1.1 P-10 ISDN/<10 circuits/Dispatch/Al(days)

Total Service Order Cycle Time (offered) - Mechanized

A2.21.1.1.1 P-10 Residence/<10 circuitslOispatch/AL(days)
A.2.21.1.1.1 P-10 Residence/<10 circuitstOispatch/AL(days)

A.2.21.1.1.2 I1p;;;-I"O'-"R"'e:=i"A.de"n::ce""<""10nc::i,;;;cu"'.::.J"No::n"_O"'i,::pa""c::hI"A'"'LI;:;da"'y"'),--------,

A.2.21.1.1.2 "P_-'::O_---"R.::e:::":::de:::nc:::e"-'<--:'O"-c"'""cu:::.::,}N:.:o:::nc.:-O:::i'"pa:::'c:::hI"'A"'L1c:da"'y"',)'- -'

Centrex
Centrex

Centrex
Centrex

ISDN

ISDN

ISDN

ISDN

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

2,30 7.424 05/16 2.6 MSS
2.30 06122 4.0 MSS

0.47 34 14.518 05/16 2.6 MSS
0.47 34 06122 4.0 MSS

126,49 190 0.02 471.'8' 472.4194 0.2677 YES 05/16 2.6 MSS

06122 4.0 MSS

11.96 177 52.880 05116 2.6 MSS

1 06/22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS

06/22 4.0 MSS

05116 2,6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

05116 2,6 MSS
06122 4,0 MSS

05/16 2,6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2,6 MSS

06122 4.0 MSS

05/16 26 MSS

06122 4.0 MSS
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A.2.21.2.1.1 Iip>:'-,;no:---riB>';u"sin;;;e:::ss/:7.<rllnO:::ci:::,c;;;u''''sJ'''O;;isp:::':;;tC'''h/'''AL"I;;;d';;;ys"I------------,

A.2.21.2.1.1 "P_-':;:0_-"B::u",sin",e::::ss::-/<.:.:'.:.0.::ci:;:,c::u'::sJ.::O",isp::':::tc::h/::.:AL"'I::d':Lys'l.I ---'

A.2.21.2. 1.2 ~P~-I~O==tlB~U~Sjn~e~ssJ~<~'~O~cjr~cu~'~s/~N~on~-O~is~P~'t~Ch~/A~L~ld~'y~S~1 ========~
A.2.21.2.1.2 "P_-l:;:O_-"B:;:u.::sin",e.::ssJ=-<.:.:'.;:.O.::cir:;:cu.::'::;slN=on"-O",is,,,p.:;,t.:;ch.::/A.::L"ld:::,y::s:...I -'

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Total Service Order Cycle Time (offered) - Partially Mechanized
A.2.22. 1,1,1 P-10 Residence/<10 circuitsJDispatch/Al(days)
A.2.22.1.1.1 P-10 Residence/<10 circuitsJDispatch/AL(days)

A.2.22.1.1.2 IipC'-1;n0---riR"',"sid;;;e=nc;;;e"-I<"'10"c:J:i,:::cu",,:7s/Nrr.o::n7-0"'is=p,"'tc::i:h"'/A:;-LI"'d''''y::'sl,----------,

A.2.22.1.1.2 "P_-l:;:O_-"R::e.::sid::e:::nc::eI:...<,,'O:...c:::i,.::cu:::'sJ::.N::o:::n::-O:::is::::p.:::tc:::h::./A::;LI::d.::;y:::sl'-- -'

A2.22.2.1.1 ~Pg-,~O:::::::::P.B~u~sin~e~ssJ~<~l~O~cir~cu~'~sJgol~·sP~.~tc~h/~AL~ld~.~yS~I:::::::::::::::::::::::::::::::::::::::::::::::::::::::::~
A.2.22.2.1.1 "P_-'::O_--L:B::u.::sin",o.:;ssJ=-<.:.:'.;:.O.::cir::cu",'sI=OI::;sp::.:::tc::h/:..:AL:::1d::''''ys:L1 -'

A2.22.2.'.2 "'pC'-,"'O---riB>:u;;:sin:::e:::ssJ:;:<",nO:::cir::cu"',:::s/'"No;;:n"-O'"is::p:;.t:;ch/"'A"L'"'ld"'.y"'s"-l--------,

A.2.22.2.1.2 "P_-':.::O_-"B:.::u:::sin",e::;ss::-/<:..:':::O",cir:.::cu:::'"s/:.:No",n",-O",is",p::,t",ch",/A",L"ld""y",sLI -'

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

Total Service Order Cycle Time (offered) ~ Non~Mechanized

A.2.23.1.1.1 P-10 ResidenceJ<10 circuitsIDispatch/AL{da s)
A.2.23.1.1.1 P-10 Residence/<10 circuitslOispatch/AL{days)

A,2.23.1.1.2 P~10 ResidenceJ<10 circuitsINon~Dispatch/AL(days)

A.2.23.1.1.2 P~10 ResidenceJ<10 circuitslNon-Dispatch/Al(days)

A.2.23.2.1.1 P~10 Business/<10 circuits/Dispatch/AL(days)
A.2.23.2.1.1 P-10 Business/<10 circuits/Dispatch/AL(days)

A.2,23.2.1.2 P-10 Business/<10 circuits/Non-Dispatch/AL(days)
A.2.23.2.1.2 P~10 Business/<10 circuitsINon-Dispatch1AL(days)

A.2.23.3.1.1 P-1O Design (Specials)/<10 cjrcuitsiDispatchlAL(days)
A.2.23.3.1.1 P-10 Design (Specials)/<10 circuitslDispatch/AL{days)

A.2.23.3.1.2 P-10 Design (Specials)/<10 circuits/Non-Dispatch/AL{days)
A.2.23,3.1.2 P-10 Design (Specials)/<10 circuitslNon~Dispatch/Al(days)

A.2.23,4, 1,2 P-10 PBXI<10 circuitsINon-Dispatch/Al(days)
A.2.23,4, 1,2 P-10 PBXI<10 circuitslNon-Dispatch/AL(days)

A.2.23.4.2.2 P~10 PBXI>-10 circuitsINon-Dispatch1AL(days)
A.2.23.4.2.2 P~10 PBXI>-10 circuitsINon~Dispatch/AL{days)

A.2.23.6.1.1 P-10 ISDN/<10 circuits/Dispatch/AL(days)
A.2.23.6.1.1 P-10 ISDN/<10 circuitsiDispatchlAL(days)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06/22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2,6 MSS
06/22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

5.29% 22,513 1.98% 608 0.00801 4.1261 YES 05116 2.6 MSS
YES 06/22 4.0 MSS

0.96% 13,184 000% 194 0.00706 1.3637 YES 05116 2.6 MSS,. '. 0.00% YES 06m 4,0 MSS

9.11% 3,029 6.06% 66 0.03581 0,8522 YES 05116 2.6 MSS
YES 06122 4,0 MSS

3.72% 1,774 0.00% 30 0.03485 1.0677 YES 05116 2.6 MSS
0.00% YES 06122 4.0 MSS

6.95% 302 5.00% 20 0.05873 0.3326 YES 05116 2.6 MSS
YES 06122 4.0 MSS

1.09% 457 0.00% 0,03962 0.2762 YES 05116 2.6 MSS
0.00% , YES 06122 4,0 MSS

4.00% 50 0.00% 0.19791 0.2021 YES 05116 2.6 MSS
YES 06122 4.0 MSS

3.13% 32 0.00% YES 05116 2.6 MSS
0.00% YES 06122 4.0 MSS

13.11% 267 0.00% YES 05116 26 MSS
0.00% YES 06/22 4,0 MSS

7.50% 240 0.00% 0.18702 0.4010 YES 05116 2.6 MSS
0.00% , YES 06m 4,0 MSS

6.90% 58 0.00% 0'8224 I 0.3784 ~05116 2.6 MSS

Design
Design

PBX
PBX

PBX
PBX

Bus
Bus

Design
Design

Centrex
Centrex

Centrex
Centrex

Res
Res

ISDN

Res
Res

Bus
Bus

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

% Completions w/o Notice or < 24 hours
A.2.24,1,1 P-ll ResidencelOispatch/AL(%)
A.2.24,1,1 P-ll ResidencelOispatch/AL(%)

A.2.24,1,2 P-ll Residence!Non-Dispatch/AL(%)
A.2.24.1,2 P-ll ResidencelNon~Dispatch/AL{%)

A.2.24.2.1 P-ll Business/Dispatch/AL(%)
A.2.24.2,1 P-ll BusinessiDispatchlAL(%)

A.2.24,2,2 P-ll BusinessiNon-Dispatch/AL(%)
A.2.24.2,2 P-ll BusinessiNon-DispatchlAL(%)

A.2.24.3.1 P-ll Design (Specials)/Dispatch/AL(%)
A.2.24.3.1 P-ll Design (Specials)/DispatchlAL(%)

A,2.24.3.2 P-ll Design (Specials)/Non-Dispatch/AL(%)
A.2.24.3.2 P-ll Design (Specials)/Non-DjspatchlAL(%)

A.2.24.4.2 P-ll PBXlNon~Dispatch/Al(%)

A.2.24.4.2 P-ll PBXlNon-Dispatch/Al(%)

Missed Repair Appointments
A.3.1.1.1 M&R-1 Resjdence/Dispatch/AL(%)
A.3.1.1.1 M&R~1 Resjdence/Dispatch/Al(%)

A.3.1.1.2 M&R-1 Residence/Non-Dispatch/Al(%)
A.3.1.1.2 M&R~1 ResidencelNon~Dispatch/AL{% )

A.3,1.2.1 M&R-1 BusinessiDispatchlAL{%)
A.3.12,1 M&R·1 Business/Dispatch/AL{%)

A,3,1.2.2 M&R-1 BusinessiNon-DispatchlAL(%)
A.3.1.2.2 M&R~1 BusinessiNon-DispatchlAL(%)

A.3.1.3.1 M&R~1 Design (Specials)/Dispatch/AL(%)
A.3.1.3.1 M&R-1 Design (Specials)/Dispatch/Al(%)

A.3.1.3.2 M&R~1 Design (Specials)/Non-Dispatch/AL(%)
A,3.1.3.2 M&R-' Design (Specials)/Non~Dispatch/Al(%)

A.3,1.4,1 M&R~1 PBXlDispatch/Al(%)
A.3.1.4.1 M&R-1 PBXlOispatch/AL(%)

A.3.1,4,2 M&R-1 PBXlNon-Dispatch/AL(%)
A.3.1.4.2 M&R-1 PBXlNon-Dispatch/AL(%)

A,3.1.5.1 M&R-1 CentrexlDispatch/AL(%)
A.3.1.5.1 M&R~1 CentrexlDispatch/AL{%)

A.3.1.5.2 M&R-1 CentrexiNon-Dispatch/Al(%)
A.3.1.5.2 M&R-1 CentrexlNon~DispatchlAL(%)

A.3,1,6.1 IM&R~1 !ISDNlDispatch/Al(%)
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AL Monthly State Summary Comparison Report

A.3.1.e.1 IM&R-1 pSDNID;.patch/Al(%) ISDN ;6 0.00%

A.3,1.6.2
A.3.1.e.2

M&R-1 ISDNlNon-DispatchlAL(%)
M&R-1 ISO on-Dispatch/Al(%)

ISDN
ISDN

1.48% 135 0.00%
0.00%

~0.~07g0;52EtJO~.2110m11:3YE~Sa05l16 2.6 MSSm YES 06J22 4.0 MSS

0.37% 82205 0.92%

0.10% 136 726 0.36%

,;0m.OOi14i2:1-!1~.4~154!m:::::::Y~E~S=:j105J16 2.6 MSS
• YES 06J22 4.0 MSS

JOm.OO;J'09.i!0.!422E8it~Y~E~S805J16 2.6 MSSm YES 06J22 4.0 MSS

~Ol.OO:06:9~lO.l9260;~~YIEIS§05I16 2.6 MSS
YES 06122 4.0 MSS

0.00204 1.3739 YES 05116 2.6 MSS
YES 06122 4.0 MSS

~0.!OOO!72~~:7~;4~76~8~~~~~~,= ~:~ ~~~
l!!0m.!0005i!i5mE8m.7f!39D5tjjYE~Sd,05/16 2.6 MSS
W YES 06122 4.0 MSS

~
0;.OO=13;2~~"~.2;14;0~~N;O~,05I16 2.6 MSS

06J22 4.0 MSS

0.00162 1.4340 YES 05116 2.6 MSS
YES 06122 4.0 MSS

~
0~.OO=19:3~;-o~.2220=~~Y;E;S~05l16 2.6 MSS

YES 06t22 4.0 MSS

0.00072 -2.7666 NO 05/16 2.6 MSS
NO 06122 4.0 MSS

m:Ot.OOi'09!lt:i-2~.4!01~4tjjN~0:j05l16 2.6 MSS
Iiij; NO 06122 4.0 MSS

~Ot.OOOi66iDti0.~3!166itjtYiiE~Stj;05J16 2.6 MSS
Iii 06122 4.0 MSS

830

679

679

830

5,278

5,278

2166

2,166

1383

1,383

35264

35,264

2.29%

0.56% 82,205 0.32%

0.61% 288,721 0.57%
0.61%

1.05% 288,721 1.25%

0.10% 50,234 0.07%

1.03% 1,281,764 0.55%

0.04% 136,726 0.24%

0.25% 95,366 0.29%

0.06% 50234 0.00%
0.00%

0.28% 95,366 0.00%
0.00%

1.76% 1281,

PBX

PBX

ISDN
ISDN

ISDN
ISDN

Re.
Re.

PBX

PBX

Bu.
Bu.

Design
Design

Bu.
Bu.

Re.
Re.

Design
Design

Centrex
Centrex

Centrex
Centrex

M&R-2 Design (Speciais)/OispatchlAL(%)

M&R-2 PBXlNon-Dispatch/AL(%)
M&R-2 PBXlNon-DispatchlAl(%)

M&R-2 Design (Specials)/Oispatch/AL(%)

M&R-2 8usinessINon-Dispatch/AL(%)

M&R-2 ResidencelNon-Dispatch/AL(%)

M&R-2 CentrexJDispatchlAl(%)

M&R-2 Residenc:elOispatchlAL(%)

M&R-2 8usinessINon-DispatchlAL(%)

M&R-2 CentrexlOispatchlAL.(%)

M&R-2 CentrexINon-DispetchlAL(%)
M&R-2 CentrexlNon-DispatchiAL(%)

M&R-2 ResidencelNon-DispatchlAL(%)

Customer Trouble Report Rate
M&R-2 ResidencelOispatchlAL(%)

M&R-2 BusinesslOispatchlAL(%)
M&R-2 BusinesslOispatchlAL(%)

M&R-2 Design (Specials)INon-OispatchiAL(%)

M&R-2 ISDNlDispatch/AL(%)
M&R-2 ISDNIOispatchlAL(%)

M&R·2 ISDNlNon-Disp8tchlAL %)
M&R-2 ISO on·Disp chlAl(%)

~PBXIOispatchlAL(%)

~PBXIOispatchiAL(%)

A3.2.2.2
A.3.2.2.2

A.3.2,3.1
A.3.2.3.1

A.3,2.3.2
A.3.2.3.2

A3.2.1.2
A.3.2.1.2

A.3,2.4.1
A3.2,4.1

A. 3. 2. 2. 1
A.3.2.2.1

A.3.2.5.1
A.3.2.5.1

A.3.2.5.2
A.3.2.5.2

A.3.2.6.1
A.3.2.6.1

A.3.2.1.1
A.3,2.1.1

A.3.2.6.2
A.3.2.6.2

A.3.2.4.2
A.3,2.4.2

A.3.3.1.1
A.3.3.1.1

Maintenance Avera Duration
M&R-3 esidenceJOispatchlAL(hours)
M&R-3 ResidenceIDispatchlAL(hours)

Re.
Re. r:~21~.7;6aj22~,5!'36l316~.6;9B=l8~08E:Ei2f1.4~2~9:E~0.~7;H:l6~.5;999IEEYYE~S805l162.6 MSS[ Y S 06122 4.0 MSS

A.3.3.1.2
A.3.3.1.2

A.3.3.2.1
A.3.3.2.1

M&R-3 ResidenceINon-DispatchiAl(hours)
M&R-3 ResidencelNon-DispatchlAL(hours)

M&R-3 BusinesslOispetchlAL(hours)
M&R-3 BusinesslOispatchlAL(hours)

Re.
Re.

Bu.
Bu. ~~8~.9~3~~1;3;";84~34~.66~~~';94~~~14~.22=9~;1.~02~90~9~~4~.'~57;9~~YE;S~05l162.6MSS

YES 06122 4,0 MSS

12.70 3,029 14.62 66 16.797 2.08999 -0.9221 YES 05116 2.6 MSS
YES 06J22 4,0 MSS

A.3.3.2,2
A.3.3.2,2

M&R-3 BusinessINon-DispatchlAL(hours)
M&R-3 BusinessINon-DlspatchlAL(hours)

Bu.
Bu. tj4~.4!:2jj1'i77i!40j2~·'13::i=:3mO=:tj1cO.!!454tllj1.jj92m4i81tt::i1j.1jj889!tt=:!YE~Stf05l162.6 MSSYES 06122 4.0 MSS

A.3.3.3.1
A.3,3.3.1

A.3.3,3.2
A.3.3.3.2

M&R-3 Design (Speclals)/OispatchlAL(hours)
M&R-3 Design (Specials)/Dispatch/AL(hours)

M&R-3 Design (Specials)INon-DispatchlAL(hours)
M&R-3 Design (Specials)INon-DispatchlAL(hours)

Design
Design

Design
Design :~'5!.2l9~~3l02~~l4:.8:1~~~2:0~~~'2:0;.Ol73~2:7;.7:24:04~lO!.3:78:2~~YEIS~05l16 2.6 MSS

YES 06122 4.0 MSS

2.77 457 0.91 7.694 2.93038 0.6351 YES 05116 2.6 MSS
0.91 YES 06122 4.0 MSS

A.3.3.4.1
A.3.3.4.1

M&R-3 PBXIOispatchlAL(hours)
M&R·3 PBXIOispatchlAL(hours)

PBX

PBX tj11!.4!7j=~50t:t]3~.5!8Ej=j=:tj14§.!1'[.:i:1!4!.2B592!l0t30~.5!534!:t=:!YE~Stf05l16 2.6 MSSYES 06122 4.0 MSS

A.3.3.4.2
A,3.3.4.2

M&R-3 PBXlNon-OispatchlAL(hours)
M&R-3 PBXlNon-DlspatchlAL(hours)

PBX
PBX r:~6ii.2!3a=3m2~fjO~.0~03=3:=3i314~.4m99EE==E==EYYE~S805l162.6 MSSI: 0.00 YES 06122 4,0 MSS

A.3.3.5.1
A,3.3.5.1

A.3,3.5.2
A.3.3.5.2

A.3.3.6.1
A.3.3.6.1

M&R-3 CentrexlOispatchlAL(hours)
M&R-3 CentrexiDispatchlAL(hours)

M&R-3 CentrexINon-Dis atchiAL(hours)
M&R-3 CentrexiNon-Dispatch/AL(hours)

M&R-3 ISDNlDispatchiAL(hours)
M&R-3 ISDNIOispatch/AL(hours)

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN lC~i1"3i·5i·~lii26i7~~l~lOi·-;;OO!~l~~~I~~l!l17;.7i3i5l!::ill!lii:!~~;Y"'EIS~105l16 2.6 MSS

0.00 YES 06122 4.0 MSS

3.49 240 9.13 8.826 6.26685 -0.8987 YES 05/16 2.6 MSS
9.13 YES 06f22 4.0 MSS

10.28 58 2.14 17.992 12.93985 0.6286 YES 05/162.6MSS
2.14 YES 06122 4.0 MSS

A.3.3.6.2
A.3,3.6.2

M&R-3 ISDNlNon-DispatchlAL(hours)
M&R-3 ISO on·Dispatch/AL(hours)

ISDN
ISDN t:j3j.8t5 j::::l'~35t:t:j1~.8~8::t=j:=:tj5~.6~66!:jt!3.~31~898!Jtj0~.8!53!!1:i:jjYE~Stf05l16 2.6 MSS1.68 YES 06122 4.0 MSS

23.51% 302 30.00%

16.31% 22, 13 10.64%

11.95% 1,774 13.33%

JO~.0~1!323!!3a4.~28G3!8:t~Y~E~S8~5J16 2.6 MSS= Y S 06J22 4.0 MSS

,;0[.3Oi29!9:1!0.!33~OOtjCY~E~S=I,05l16 2.6 MSS
.. YES 06J22 40 MSS

l
O!.0!5!.n~~-O~.2!31!8!~YiE!S~05l16 2.6 MSS

YES oem 4.0 MSS

0.09791 -0.6628 YES 05/16 2.6 MSS
YES 06122 4.0 MSS

0.15802 -0.4095 YES 05116 2.6 MSS
"". ,. YES 06122 4.0 MSS

!
01.02;55:5~:0.l87!8i7~jY!EiS§05I16 2.6 MSS

YES 06122 4.0 MSS

0.04313 0.4275 YES 05116 2.6 MSS
YES 06122 4.0 MSS

30

20

66

194

0.00%
0.00%

28.57%

50

45722.10%

10.00%

14.62% 13,184 12.37%

13.97% 3,029 12.12%

PBX

PBX

Bu.
Bu.

Re.
Re.

Re.
Re.

Design
Design

Bu.
Bu.

Design
Design

% Repeat Troubles within 30 Days
M&R-4 ResidencelOis tchl %)

M&R-4 Design (Speciais)INon-DispatchiAL(%)

M&R-4 Design (Specials)lOispatchlAL(%)

M&R-4 BusinesslOispatch/AL(%)

M&R-4 Design (Specials)INon-DispatchlAL(%)

M&R-4 PBXIOispatchlAL(%)

M&R-4 ResidencelNon·DispetchlAL(%)

M&R-4 PBXIOispatchlAL(%)

M&R-4 ResidencelNon-Dispatch/AL(%)

M&R-4 BusinesslOispatchlAL(%)

M&R-4 BusinessINon-DispatchlAL(%)
M&R-4 BusinessINon-DispatehlAL(%)

M&R-4 ResidenceJDispatchlAL(%)

M&R-4 Design (Specials)/OispatchlAL(%)

A.3.4.1.2
A.3.4.1.2

A.3.4.2.1
A.3.4.2.1

A,3.4.1.1
A.3.4.1,1

A.3.4.2.2
A.3.4.2.2

A.3.4.3.1
A.3.4.3.1

A.3.4.3.2
A.3.4,3,2

A3.4.4.1
A.3.4.4.1

06J22J2002 06:91:07 Comparision Between [MSS Mar-02 AL 05-16-02 0102 PM.xls] and [MSS Mar..Q2 AL 06-22-02 0933 AM.xls] page 7 of 30



AL Monthly State Summary Comparison Report

% Re'ected Service Re uests - Mechanized

Mean Time to Deliver Invoices - CRIS

05116 2,6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

05/16 2.6 MSS

06J22 4.0 MSS

6.25% 32 0.00% YES 05116 2.6 MSS

0.00% YES 06122 4.0 MSS

16.85% 267 0,00% YES 05116 2.6 MSS
0.00% YES osm 4,OMSS

16.25% 240 0.00% 0.26194 0.6204 YES 05116 2.6 MSS

0.00% YES 06122 4.0 MSS

10,34% 56 0.00% 0.21903 0.4723 YES 05/16 2.6 MSS

4 06122 4.0 MSS

9.63% 135 33.33% 0.17220 -1.3765 YES 05116 2,6 MSS

06122 4,0 MSS

26.63% 14,531 18.77% 602 0.01839 4.2762 YES 05116 2.6 MSS

1 YES 06122 4.0 MSS

16.06% 4,310 2.11% 95 0.03808 3.6636 YES 05116 2,6 MSS

YES 06122 4.0 MSS

10.33% 1,800 10.81% 37 0.05055 -0.0944 YES 05116 2.6 MSS

YES 06122 4.0 MSS

5,13% 565 0,00% 17 0.05432 0.9449 YES 05/16 2,6 MSS

0,00% YES 06122 4,0 MSS

6.95% 302 5.00% 20 0.05&73 0.3326 YES 05/16 2.6 MSS

YES 06122 4.0 MSS

1.09% 457 0.00% 0.03962 0.2762 YES 05116 2.6 MSS

0.00% YES 06122 4.0 MSS

12.50% 40 0.00% YES 05116 2.6 MSS
06122 4.0 MSS

4.76% 21 0,00% YES 05116 2.6 MSS

0.00% YES 06122 4,0 MSS

9.59% 146 0.00% YES 05116 2.6 MSS

1. 1 0.00% YES 06122 4.0 MSS

1.96% 102 0.00% 0.13933 0.1407 YES 05116 2.6 MSS

0.00% YES 06122 4.0 MSS

6.90% 58 0.00% 0.18224 0.3784 YES 05/16 2.6 MSS

0.00% YES 06122 4.0 MSS

3.68 3.56 1,890 05116 2.6 MSS

3.68 3.56 06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

PBX

PBX

PBX

PBX

ISDN

ISDN

ISDN

ISDN

Res
Res

Design

Design

Bus

B'S

Centrex

Centrex

ISDN
ISDN

B'S
B'S

Centrex

Centrex

PBX
PBX

Design

Design

Centrex
Centrex

Res
Res

Centrex

Centrex

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

8ST - Region

8ST - Region

Line SharinglAL(%)

Combo OtherlAL(%)

xDSL (ADSL, HDSL and UCL)lAL(%)

Combo OtherlAL(%)

2W Analog Loop DesignlAL(%)

ZW Analog Loop wlLNP DesignlAL(%)

LNP Standalone/AL(%)
LNP Standalone/AL(%)

Line SharinglAL(%)

2W Analog Loop DesignlAL(%)

xDSL (ADSL, HDSL and UCL)lAL(%)

2W Analog Loop wlLNP Design/AL(%)

0-7

0-7

0-7

0-7

0-7

0-13
0-13

0-13

0~7 Loop. Port CombinationsJAl(%)

0-7 Loop. Port CombinationsJAL(%)

0-7

M&R~5 ResidencelOispatchlAL(%)

0-7

0~13

B-2 Region(business days)

B-2 Region(business days)

M&R-4 PBXJNon~DispatchlAL(%)

M&R-4 P8XJNon~oispatchlAL(%)

M&R-4 CentrexlOispatchlAL(%)

M&R-4 CentrexlDispatchlAL(%)

M&R-4 CentrexINon-DispatchlAL(%)

M&R-4 CentrexlNon-DispatchlAL(%)

M&R-4 ISONlDispatchlAL(%)

M&R-4 ISDNlDispatchlAL(%)

M&R-4 ISDNlNon~DispatchlAL(%)

M&R-4 ISDNlNon-DispatchlAL(%)

M&R-5 ResidencelNon~Dispatch/AL(%)

M&R~5 ResidencelNon-Dispatch/AL(%)

M&R-5 BusinessIDispatchlAL(%)
M&R-5 BusinessIDispatch/AL(%)

M&R-5 Business/Non~Oispatch/AL(%)

M&R-5 BusinessINon~DispatchlAL(%)

M&R-5 Design (Specials)lDispatchlAL(%)

M&R-5 Design (Specials)lDispatch/AL(%)

M&R-5 Design (Specials)lNon-DispatchlAL(%)
M&R~5 Design (Specials)lNon~DispatchlAL(%)

M&R-5 P8XJDispatch/AL(%)
M&R-5 PBXJDispatchlAl(%)

M&R-5 PBXlNon-DispatchlAl(%)
M&R~5 PBXlNon-DispatchlAL(%)

M&R~5 CentrexlDispatchlAL(%)
M&R-5 CentrexlOispatch/AL(%)

M&R-5 CentrexINon~DispatchlAL(%)

M&R-5 CentrexINon~Dispatch/AL(%)

M&R-5 ISDNIOispatchlAL(%)
M&R~5 ISDNlOispatch/AL(%)

Out of Service> 24 hours
M&R-5 ResidencelOispatchlAl(%)

0-7

A.3.5.3.2

A3532

A.3.5.6.1

A.3.5.6.1

A.3.5.1.1

A.3.5.1.1

A.3.5.3.1
A.3.5.3.1

A.3.5.5.2

A.3.5.5.2

A.3.4.4.2

A.3.4.4.2

A.3.5.4.2
A.3.5.4.2

A.3,5.2.1
A,3,5,2,1

A,3,5.2,2

A.3,5.2,2

A.3.5.4.1
A3.5.4.1

8.1.1.4
8.11.4

A.4.2
A,4,2

A.3.4.6.2

A.3.4.6.2

8,1.1.5
B.1.1.5

B,1.1,17

B,1.1.17

A.3.4.6.1

A.3.4.6.1

8.1.1.7

B.1.1.7

A,3.4.5.2

A.3.4.5.2

A.3.5.1.2

A.3.5.1.2

A.3.4.5.1

A.3.4.5.1

B.1.1.8

B.1.1.8

8.1.1.3
B.1.1.3

B.1.1.12
8.1.1.12

A3.5,5,1

A.3,5.5.1

0-7 Loop + Port Combinations/AL(%)

% Re 'ected Service Re uests - Partiatt Mechanized
0-7 Loop + Port CombinationsJAL(%)B.1.2.3

8.1.2.3

81.2,5
8.1.2,5

8.1.2.6
B.1.2.6

B.1.2.8

8.1.2.8

B.1.2.12
8.1.2.12

8,1,2.15
8.1.2,15

B,1.217

8.1.2.17

0-7
0-7

0-7
0-7

0-7
0-7

0-13
O~13

0-7
0-7

0-13
0~13

xDSL (ADSL, HDSL and UCL)lAL(%)
xDSL (ADSL, HDSL and UCL)/AL(%)

ISDN Loop (UDN, UDC)lAL(%)

ISDN Loop (UDN, UDC)lAL(%)

ZW Analog Loop Design/AL(%)
2W Analog Loop Oesign/AL(%)

2W Analog Loop wlLNP OesignlAL(%)
2W Analog Loop wlLNP Oesign/AL(%)

Other Non~OesignlAL(%)
Other Non~DesignlAl(%)

LNP Standalone/AL(%)

LNP StandaloneJAl(%)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS

06J22 4.0 MSS

0-7 Loop. Port Combinations/AL(%)

% Re'ected Service Re uests ~ Non-Mechanized
O~7 Loop. Port CombinationsJAl(%)8.1.3.3

B.1.3.3

B,1.3,6 10-7 IISDN Loop (UoN, UDC)lAL(%)

Diagnostic
Diagnostic

Diagnostic
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AL Monthly State Summary Comparison Report

B1.3.6 10-7 IISDN loop (UDN, UDC)/Al(%) Diagnostic ••••••Elgo!!!--_._~:ilb6i~--/-5/II=::!=:I••••••••I!O~i.~9"~O~,t~iCloom 4.0 MSS

8.1.3.9

8.1.3.9

8.1.3.15
8.1.3.15

8.1.3.16
8.1.3.16

8.1.3.17
8,1,3,17

0-7
0-7

0-7
0-7

0-7
0-7

0-13
0-13

2W Analog loop Non-Design/Al(%)
2W Analog loop Non-Design/Al(%)

other Non-DesignJAl(%)
other Non-Design/Al(%)

INP Standalone/Al(%)
INP Standalone/Al(%)

lNP Standalone/Al(%)
lNP Standalone/Al( )

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

05116 2.6 MSS
06J22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06J22 4,0 MSS

8.1.4.3
8.1.4.3

Re'ect Interval - Mechanized
0-8 loop + Port CombinationsJAl(%)
0-8 loop + Port CombinationsJAl(%)

>=97%win1 hr
>= 97%w in 1 hr

05116 2.6 MSS
06J22 4,0 MSS

B.1,4,4
8.1.4.4

0-8
0-8

Combo other/Al(%)
Combo other/Al(%)

>=97%win 1 hr
>=97%win 1 hr -- ~- ~

05/16 2.6 MSS
06122 4.0 MSS

8.1.4,8
8,1,4.8

B.1.4.12
8.1.4.12

8.1.4.17
8.1.4.17

0-8
0-8

0-'4
0-14

0-14

2W Analog loop Design/Al(%)
2W Analog loop Design/Al(%)

2W Analog loop w/lNP Design/Al(%)
2W Analog loop wllNP DesignJAl(%)

lNP StandaloneJAl(%)
lNP Standalone/Al(%)

>=97%win1 hr
>=97%win 1 hr

>=97%win 1 hr
>=97%win 1 hr

>=97%win 1 hr
>=97%win 1 hr

05116 2.6 MSS
06J22 4.0 MSS

05116 2,6 MSS
oem 4.0 MSS

05116 2.6 MSS
06J22 4.0 MSS

FOC Timeliness - Partiall Mechanized - 10 hours
8.1.12.3 0-9 loop + Port CombinationslAL(%)
8,1,12.3 0-9 Loop + Port CombinationslAl(%)

8.1.126 0-9 ISDN Loop (UDN, UDC)JAL(%)
8.1.12.6 0-9 ISDN loop (UDN. UDC)/AL(%)

8.1.12.8 0-9 2W Analog loop DesignJAl(%)
8.1.12.8 0-9 2W Analog Loop Design/AL(%)

B.1.12,12 0-15 2W Analog Loop wllNP Design/AL(%)
8.1.12.12 0-15 m Analog Loop w/LNP Design/AL(%)

8,1.12.15 0-9 Other Non-Design/Al(%)
B.1.12,15 0-9 Other Non-DesignJAL(%)

8,1.12.17 0-'5 lNP StandaloneJAL(%)
B,1.12.17 0-15 lNP Standalone/AL( )

FOC Timeliness - Mechanized

Re'ect Interval- Non-Mechanized

05/16 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

05116 2.6 MSS
06122 4,0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
oem 4.0 MSS

05116 2,6 MSS
06122 4.0 MSS

05116 2,6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06J22 4,0 MSS

05116 26 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06/22 4.0 MSS

05116 2.6 MSS
oem 4.0MSS

05116 2.6 MSS
oem 4.0 MSS

05116 2.6 MSS
oem 4.0MSS

05116 2.6 MSS
oem 4.0MSS

05/16 2,6 MSS
06122 4.0 MSS

05116 2,6 MSS
06/22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>=85%win 10hrs

>= 85% w in 10 hrs
>= 85%win 10hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 95% w in 3 hrs
>= 95%w in 3 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% win 10 hrs

>= 85% w in 10 hrs
>=85%win10hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>=85%win10hrs

>=85%win10hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>=85%win 10 hrs
>=85%win10hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85%w in 10 hrs

>=85%win 10hrs
>=85%win 10hrs

>= 85% w in 10 hrs
>=85%win10hrs

ISDN loop (UDN, UDC)JAL(%)

Other Non-Design/AL(%)

Other Non-Design/AL(%)

other DesignJAL(%)

INP Standalone/AL(%)

ISDN Loop (UDN, UDC)JAL(%)

other Non-DesignJAl(%)

2W Analog Loop Non-Design/AL(%)

other DesignJAL(%)

INP StandaloneJAL(%)

ISDN loop (UDN, UDC)JAl(%)

other Non-Design/AL('~fl)

2W Analog Loop w/LNP DesignJAl(%)

ISDN loop (UDN, UDC)JAl(%)

LNP Standalone/Al(%)
lNP StandaloneJAl(%)

line Sharing/AL(%)

2W Analog loop Design/AL(%)

2W Analog Loop wllNP DesignJAL(%)

2W Analog Loop Design/Al(%)

lNP StandaloneJAl(%)
LNP Standalone/AL(%)

other Non-Design/Al(%)

Line Sharing/AL(%)

LNP Standalone1AL(%)
LNP Standalone/AL(%)

other Non-DesignJAl(%)

2W Analog Loop Non-DesignJAL(%)

0-15
0-15

0-8

0-8

0-8

0-9

0-8

0-9

0-9

0-9

0-8

0-9

0-8

0-9

0-8

0-8

0-9

0·14

0-9

0-8

0-'4
0-14

0-8 Loop + Port Combinations/AL(%)

0-8

0-14

0-14

0-8

0-9 loop + Port CombinationsJAL(%)

Re'ect Interval- Partial Mechanized - 10 hours

0-8 Loop + Port CombinationsJAl(%)

0-8

0-8 loop + Port Combinations/Al(%)
0-8 loop + Port Combinations/Al(%)

0-9 Loop + Port CombinationsJAL(%)

8.1.7.15
8.1.7.15

8,1.7,17

8.1.7.17

8.1.9,15
8,1.9.15

8.1.7,8
8.1,7.8

8.1.8.9
8.1,8,9

8,1.8,15
8.1.8.15

8.1.8.17
8.1.8.17

B, 1.9, 14
8.1.9.14

8.1.9.3
8.1.9.3

8.1.7.6
8.1.7.6

8.1.8.16
8,1.8.16

B,1,8,3
8,1.8.3

8.1.9.6
8,1.9.6

8.1.9.17
8,1.9,17

8.1.9.7
8.1.9.7

8.1.7.12
8.1.7.12

8.1.7,3
B,1.7.3
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AL Monthly State Summary Comparison Report

8.1.14.3.1 0-11 Loop + Port Combinations/EDI/AL(%)
8.1.14.3.1 0-11 Loop + Port Combinations/EDI/AL(%)

8.1.14.3.2 ~o-~'gl:::::::::~L;OO~P~.~P~ort;~Co~m~b~'n~at~;o~nsfT~~A~GJ~AL~(~'"~):::::::::::::::::::::::::::::::::::::::::::::::::::::::::~
8.1.14.3.2 ~O~-'~l=~L~OO~P~.~P~ort~Co~m~b~'n~at~;o~nsfT~A~GJ~A~L(~"'~)=========~

8.'.14.4.1 fc°t-'~l=::]c~o~m~bOjOt~h~e~"~ED~"~A~LI~"'±)=============j8.1.14.4.1 C>-11 Combo other/EDI/AL(%)

8.1.133
8.1.13.3

8.1.13.6
8.1.13.6

8.1.13.8
8.1.13.8

8.1.139
8.1.13.9

8.1.13.15

8.1.13.15

8.1.13.16
8.1.13.16

81.13.17
8.1.13.17

FOC Timeliness· Non-Mechanized
0-9 loop + Port CombinationsJAL{%)
0-9 loop + Port CombinationslAl(%)

0-9 ISDN Loop (UDN, UDCyAl(%)
0-9 ISDN Loop (UON, UOCyAL(%)

0-9 2W Analog Loop Oesign/AL(%)
0-9 2W Analog Loop Design/Al(%)

0-9 2W Analog Loop Non-Design/AL(%)
0-9 ZW Analog loop Non-Design/AL(%-)

0-9 other Non-DesignJAL(%)

0-9 Other Non-DesignJAL(%)

0-9 INP Standalone/AL(%)

0-9 INP Standalone/AL(%)

0-15 LNP Standalone/AL(%)
0-15 LNP Standalone/AL(%)

Foe & Re"ect Res onse Com leteness - Mechanized

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs

>= 85% w in 36 hrs

>= 85% w in 36 hrs

>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%

>=95%

>= 95%

>= 95%

>= 95%
>= 95% -- ~- ~

05116 2,6 MSS

06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS

06/22 40 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

8.1.14.7.2 fco-t'~l=::tL~'n~e~Sh~a~rin~gIT~A~GJ~A~LI~...±)=============j8.1.14.7.2 a?-11 LineSharingITAGJAL(%)

8.1.14.5.2 fc0t-1~'=:tX~DS~L~I~AD~S~L~, H~D~S~L~a~ndbU~C~Ll)fT~A~GJ~A~L~I"'~)=========:::jB.l,14.5.2 19-11 xDSl (AOSl. HDSL and UCL)/TAGJAL(%)

8.1.14.6.2 ~o-~'g'==li'S~D~NPL~o~oP~lgUD~N~,~ugDC~)fT~A~GJ~AL~I~"'~1 ===========1
B, 1.14.6.2 L:o-,-'"'_--",'S",D:;.N:..;L",o",op:..;I=.UD",N.:c,:::U,,,DC=.)fT=A:::G,,-'A=LI,,"':.<.1 --'

05116 2.6 MSS
06122 4,0 MSS

05/16 2.6 MSS
06122 4.0 MSS

>= 95%
>=95%

>= 95%
>=95%

>= 95%

>= 95%

>= 95%
>= 95%

>= 95%

>= 95%

>= 95%
>= 95%

>= 95%

>=95%

>= 95%

>= 95%

>=95%
>=95%

>= 95%
>= 95%

2WAnalog loop w/lNP DesignfTAGlAL(%)

lNP StandalonefTAG/AL(%)
lNP StandalonefTAGlAl(%)

2WAnalog Loop w/lNP DesignfTAGlAl(%)

Other Non-DesignITAGlAl(%)

Other Non-DesignfTAGlAl(%)

2W Analog loop w/lNP Design/EDI/Al(%)
2W Analog loop w/lNP Design/EDI/Al(%)

8.1.14.12.1 0-11
8.'.14.12.1 0-11

8.'.14.12.2 0-11
8.1,14.12.2 0-11

81,14.15,2 0-11
8.1.14.15,2 0-11

8.1,14.17,2 0-11
8,1.14.17,2 0-'1

8.1.14.7.1 "'o-;-''''-''L''''n''".''Sh''a'''rin''gI''E'''D''''A'''L''I' ''I,----------------,
8.1.14.7.' L:o-""'-"_--"L""n:::.e:::Sh:::a:::rin"gIE=D:::"A:::L"'I"'I'---- ----'

8.1.14.8.1 ~0~-'gl=~'ZN~An~a'O~9~L~oo~pqD~e~Sig~n~'E~0~"A~L~I ~I~==========1
8.1.14.8.1 L:0-'-'"1_--"'ZN=An=a'o"'9c:L:::oo"'p:..:D:::e.::sig"'n""E:;:D:::"A,,L=-I:::I'---- ----'

8.1.14.5.1 ~o-~'g'=:::gxgDS~L~I~AD~S~L;J,H~D~S~L~a~ndgu~c~L~YE~D~"~ALgI ...~)=========I
8.1.14,5.1 L:0,--'"'_--",x=.DS",L:..>I"AD",S::L",,H"D",S:::L:::a:::nd:..;U",C:::L.r.;YE::D:::""AL",I.:.:"''-.) ----'

FOC & Re'ect Res onse Com leteness - Partial Mechanized
8.1.15.3.1 0-11 Loop + Port CombinationsJEDI/Al(%)

8.1.15.3.1 0·11 Loop + Port CombinationsJEDI/Al(%)

8.1.15,3,2 fc0t-'~'=:::tiL~OO~P~.jP~orti@Co~m~b~'n~at~io~nsfT~A~GJ~A~LI~...tt)==========:::j8.1.15.3,2 1.9-11 loop + Port CombinationsJTAGJAl(%)

8.1.15,5.1 fc0t-'~'=:tX~DS~L~I~AD~S~Lj'H~D~S~L~a~ndbU~C~L~YE~D~"~AL~I~"'t)=========:::j8.1.15,5,1 19-11 xDSl (ADSl, HDSl and UCl)/EDI/Al(%)

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95% -- ~- ~

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

8.1.15.5.2 fc0~-'~'=:tX£DS~L~I~AD~S~Lj'H~D~S~L~a~ndbU~C~Lr)fT~A~GJ~AL~I"'~)=========:::j8.1.1552 19-11 xDSl (ADSl, HDSl and UCl)/TAGlAl(%)

8.115.6.2 ~o~-,g'==li'S~D~NPL~o~oP~lgUD~N~,~U~DC~)fT~A~GJ~A~LI~...~I===========1
8.1.15.6.2 L:0,--'"'_--",'S:::D:;.N:..>L:::o",op:..;I",UD",N.:c,..::U",D,,,C)fT=A:::GJ,,-A::::LI,,"':.<.1 --'

05/16 2.6 MSS
06122 4.0 MSS

05116 2,6 MSS

06122 4,0 MSS

05/16 2.6 MSS
06122 4.0 MSS

>= 95%

>= 95%

>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%

>= 95%

>= 95%

>= 95%

>=95%
>= 95%

2W Analog loop wlLNP DesignlEDI/Al(%)
2W Analog loop w/lNP Design/EDI/Al(%)

2W Analog loop wlLNP DesignfTAGlAl(%)

Other Non-DesignITAGlAl(%)

Other Non-OesignIEDI/AL(%)

Other Non-DesignITAGlAl(%)

Other Non-DesignlEDIIAL(%)

lNP StandalonefTAGlAL(%)
lNP StandalonefTAGlAl(%)

m Analog lOOp w/lNP DesignfTAGlAl(%)

IISDN Loop (UDN, UDC)/Al(%)

FOC & Re'ect Res onse Com leteness· Non-Mechanized
0-11 Loop + Port Combinations/AL(%)
0-11 loop + Port Combinations/Al(%)

10-'18.1.16.6

8,1,16.3
8.1,16.3

8.1.15.12.1 0-11
8.1.15.12.1 0-11

8.1.15.12.2 0-11
8.1,15.12.2 0-11

8.1.15.15.1 0-11
8.1,15,15.1 0-11

8.1.15,15.2 0-11
8.1.15,15.2 0-11

8.1.15.17.2 0-11
8.1.15.17,2 0-'1
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05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2,6 MSS
06/22 4.0 MSS

05116 2,6 MSS
06122 4,0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS

06J22 4.0 MSS

05/16 2.6 MSS
06/22 4.0 MSS

05116 2.6 MSS

06122 40 MSS

05116 2.6 MSS
06122 4,0 MSS

05116 2,6 MSS
06122 4,0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2,6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

05116 2.6 MSS
06J22 4,0 MSS

05116 2,6 MSS
06122 4,0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4,0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06J22 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05116 26 MSS
06122 4,0 MSS

05/16 2.6 MSS
06122 4.0 MSS

-- ~- ~

AL Monthly State Summary Comparison Report

8.1.16.6 10-11 IISDN Loop (UON, UDC)JAl(%) >= 95%

8.1.16.9 0-11 2W Analog Loop Non-DesignlAL(%) >= 95%
8.1.16.9 0-11 'ZW Analog Loop Non-Design/AL(%) >= 95%

8.1,16.15 0·11 Other Non-Design/AL(%) >=95%
8.1,16.15 0-11 Other Non-Design/Al(%) >=95%

8.1.16.16 0-11 INP StandaJone/Al(%) >= 95%
8.1.16.16 0-11 INP Standalone/AL(%) >=95%

8.1.16.17 0-11 LNP StandalonefAl(%) >=95%
8.1.16.17 0-11 lNP Standalone/AL(%) >= 95%

8.1.17.3.' >= 95%
8.1.17.3.' >= 95%

8.1.17.3.2 0-11 loop + Port CombinationsITAGlAl(%) >= 95%
8.1.17.3.2 0-11 Loop + Port CombinationsITAGlAL(%) >= 95%

8.1.17.4.1 0-11 Combo Other/EDI/AL(%) >= 95%
8.1.17.4.1 0-11 Combo OtherIEDI/AL(%) >= 95%

B.l.17.5.1 0-11 xDSL (ADSL, HDSL and UCl)JEDI/Al(%) >= 95%
8.1.17.5.1 0-11 xDSL (ADSL, HDSL and UCLYEDI/AL(%) >= 95%

8.1.17.6.2 0-11 ISDN Loop (UDN, UDC)/TAGlAL(%) >= 95%
B.1,17.6.2 0-11 ISDN Loop (UDN, UDC)/TAGlAL(%) >= 95%

B,1,17.7.1 0-11 Line Sharing/EDI/AL(%) >= 95%
B.1.17.7.1 0-11 Line Sharing/EDI/AL(%) >= 95%

B. 1. 17.7.2 0-11 Line Sharing/TAGlAL(%) >= 95%
8.1,17.7.2 0-11 Line SharingITAGlAL(%) >= 95%

8.1.17.8.1 0-11 '2Vl/ Analog Loop DesignlEDI/AL(%) >= 95%

B.1.17.8.1 0·11 2W Analog Loop DesignJEDI/AL(%) >= 95%

8.117.8.2 0-11 2WAnalog Loop DesignfTAGlAL(%) >= 95%

B.1.17.8.2 0-11 2WAnalog Loop DesignfTAGlAL(%) >= 95%

B.1.17.12.1 0-11 '2Vl/ Analog Loop wlLNP DesignlEDI/AL(%) >= 95%

8.1.17.12.1 0-11 '2Vl/ Analog Loop wlLNP DesignIEDI/AL(%) >= 95%

B.1.17.12,2 0-11 '2Vl/ Analog Loop wlLNP oesignfTAGlAL(%) >= 95%
8,1.17.12,2 0-11 'ZW Analog Loop wlLNP oesignfTAGlAL(%) >= 95%

8,1.17.14,1 0-11 other DesignIEDI/AL(%) >= 95%

8.1.17.14.1 0-11 other DesignIEDI/AL(%) >= 95%

8.1.17.15.2 0-11 other Non-DesignfTAGlAL(%) >= 95%
8.1.17,15.2 0-11 other Non-DesignfTAGJAL(%) >= 95%

8.1.17.17.1 0-11 LNP StandaloneJEDI/AL(%) :>=95%

8.1.17.17.1 0-11 LNP Standalone/EDI/AL(%) >= 95%

8.1.17,17.2 0-11 LNP StandalonefTAGlAL(%) >= 95%
8.1.17,17.2 0-11 LNP StandalonefTAGlAL(%) >= 95%

FOC & Re'ect Res onse Com leteness Multi Ie Res onses - Partiall Mechanized
8.1.18.3.1 0-11 Loop + Port Combinations/EDI/AL(%) >= 95%

8.1.18.3.1 0-11 Loop + Port Combinations/EDI/AL(%) >= 95%

8.1.18.3.2 0-11 Loop + Port CombinationsITAG/AL(%) >= 95%

8.1.18.3.2 0-11 Loop + Port CombinationsITAG/AL(%) >= 95%

8.1.18.5.1 0-11 xDSL (ADSL, HDSL and UCL)/EDI/AL(%) >= 95%
8.1.18.5.1 0-11 xDSl (ADSl, HDSl and UCl)IEDI/AL(%) >= 95%

8.1.18,6.2 0-11 ISDN Loop (UoN, UDC)/TAG/AL(%) >=95%

8.1.18.6.2 0-11 ISDN loop (UON, UOC)/TAGlAL(%) >= 95%

8.1.18.8.1 0-11 '2Vl/ Analog loop OesignJEDI/AL(%) >= 95%

8.1.18.8.1 0-11 2W Analog loop OesignIEOI/AL(%) :>= 95%

8.1.18.12,1 0-11 ZVI/ Analog Loop w/LNP OesignIEDI/AL(%) :>=95%

8.1.18.12.1 0-11 ZVI/ Analog loop wlLNP OesignIEDI/AL(%) :>=95%

8.1.18.12.2 0-11 ZVI/ Analog loop w/lNP OesignfTAGJAl(%) >= 95%

8.1.18.12,2 0-11 'NY Analog Loop wlLNP DesignffAGJAl(%) >= 95%

8.1.18.14.1 0-11 other OesignIEDI/Al(%) >= 95%

8.1.18.14,1 0-11 other OesignIEOI/AL(%) >= 95%

8.1.18.15,1 0-11 other Non-Oesign/EDI/AL(%) >= 95%

8.1.18.15.1 0-11 other Non-Design/EOI/AL(%) >= 95%

8,1.18.15.2 0-11 other Non·OesignITAG/Al(%) >= 95%

8.1.18.15.2 0-11 other Non-OesignfTAG/AL(%) >=95%

8.1.18.17.1 0-11 LNP StandaloneIEDI/AL(%) >= 95%

8.1.18.17.1 0-11 LNP StandaloneIEDI/AL(%) :>= 95%

8.1.18,17.2 0-11 LNP StandalonefTAGlAL(%) :>= 95%

8,1.18.17.2 0-11 LNP StandaloneITAGJAL(%) >= 95%

FOC & Re'ect Res onse Com leteness Multi Ie Res onses - Non-Mechanized
8.1.19.3 0-11 Loop + Port CombinationslAL(%) >= 95%

8.1.19.3 0-11 Loop + Port Combinations/AL(%) >= 96%

8.1,19.6 10-11 IISON loop (UON, UOCYAL(%) >= 95%
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R&B ~ Oisp t:::!6.~27!::t:j56!t:1==j:===:t:~2~.4!46E:lC=::j==::j==:j05J16 2.6 MSSR&B - Oisp 06122 4.0 MSS

AL Monthly State Summary Comparison Report

8.1.19.6 l~o~·'i2'=:::rrPS~O~N~L~O~oP~I:g:U~ON~,~U~O£CY2!A~L~I"~)============:J

8.1.19.9 ~o~·'8'==+i2~W~A~n~al~Og~L~O~OP~N~o~n.~o~e,~,g~n/~ALM(~"t1===========1
8.1.19.9 L:0;...·,;...,_....L:2"'Wc:AA=al"'og"L:::o"'opc:N.::o"n•.:::O;::.''''ig"n/c:A'''LI.::'':L) -'

8.1.19.12 hOf·!:''''t==f2W~fA~n~a~':::OgfL~OO~pEW~IL~N~P~O~.~''''ig~nJ~A[L~I;;;;"~)====================j8.1.19.12 LO-11 '2VIJ Analog Loop wlLNP OesignlAL(%)

8.1.19.15 ~D-~"E3Ot~he~'~NO~n§-D~.~,,~gnffi/AL~("~)=============~8.1.19.15 LO-11 Other Non-Oesign/AL(%)

8.1.19.16 ~O~.~"~::::~I~NP~~s'~an~d~al~On~e/~AL~(~"~)::::::::::::::::::::::::::::::::::::::::::::::::::::::::~
8.1.19.16 "D-'-""_--"Ic:NP;...;:;S''''an.::d;::al;:;on:.:..,'''A;::LI''''':L1 J

B, 1.19.17 ~D-~"=3L~N~p~S§'a~nd~a~lo§n.ffi/A~LHI"~I==============~8.1.19.17 [0-11 LNPStandalone/AL(%)

Order Completion Interval

B.2. 1,1,1.1 P-4 Switch Ports/<10 circuitslOispatch/AL(days)
B.2.1,1.1.1 P-4 Switch PortsJ<10 circuitsIDispatchlAl(days)

8.2.'.1.1.2 t:P~-4E===BS~wit~C~h~P~ort~sI~<~'OtC~"~CU~'~sI~No~n~.o~"~pa~'C~h~/A~L(~da~y~'IE==============j8.2.1.1.1.2.£'-4 Switch Ports/<10 circuitsJNon-Dispatch/AL(days)

8.2.1.1.2.1 ~P~-4~=p.S~W~'C~h~P~ort~,~/>~-~'O~c~irc~U~'sI~O~"~p~a'~ch~IA~L~ld~aY~'Ii=========1
8.2.1.1.2.1 LP__4,-"_"S",w,,'c,,,h:.;;P.:;ort.:;'c../>_-.:.:'0.:.:c:::.irc::u;::"::/D::',::p;::at;:;chl:::.A;::L::ld::;ay.:;'I'- -'

8.2.1.2.1. 1 t:P~-4E===HL~oc~a~"~n'~.'~offi~~~ejT~'"~n'~p~ort/~<~'~O~ci~"~U'~sI~O~isp~a~'C~h/~AL~(d~a~y'tt)==========j8.2.1.2.1.1.£'-4 Local InteroffICe Transport/<10 circuitsJDispatch/Al(days)

8.2.1.2.1.2 ~P~-4~=~L~oc~a~lI~n'~.,~offi~IC~.~T~,"~n,~p~ort/g<~'~O~c'~,,~u,~sI~N~on~.o~,,~p~a'~Ch~/AL~(d~ay~'t) ====1
8.2. 1.2.1.2 LP__4,-"_"L:::.oc::a:.;;l1:.;;n'.:;e,.:;offi,,c:::e-,T.::,":::.n,::p;:;ort/;:.<.:;';:.O;:;c':.:";:;u':::sI.:.:N;:;on:.;;.O::',,,,p;::a';:;ch;::/A;::L::(d.:;ay,-=,,-) -'

8.2.1.3.1.1 li'P"_4;--"L-:::oo:::p'"'+'"'P;:o"rt""Co:::m"'b:::;n"'a,"';o"'n,:;:/<"'''O'''cir=cu"""'siD";""p:::.:::,c"'hJAL=(d"a"'y''')-------,
8.2.1.3.1.1 t;P"_4;--tiL7oo=p'":+-;p"'o""rt.;:Co~m=:b:;:;n~a';;::;o"'nsl::,,<=:i';;.0=cir=cu:;;''"sI''o;''''p:::a:::'c'''h/AL:,:;:;;(d;:a'''y''f-)------1

8.2.1.3.1.2 ~P~-4E=HL~OO~p~+3P~O[rt~Co~mmb~;n~at~'oilinsl~<H'~0 ~cir~cu~'~sI~No~n§.o~"~pa~'C~h~'AL~(~d~ay~')E==~8.2.1.3.1.2 1!'-4 Loop + Port CombinationsJ<10 circuitsJNon-Dispatch/Al(days)

8.2.1.3.1.3 ~P~-4~::::::~L~OO~P~+~P~o;rt~Co~m~b;.;n~a'~io;nsl~<;'~O~cir~cu~,~sI~Swit;·~ch~B~a~'.~d~o~'d~e~'sI~AL~(~d~ay~'I~::::~
8.2.1.3.1.3 LP__4'-"_L:L.:;oo",p;...+-,P..:o",rt.:::Co;:;m",b:::.;n.:;a'::io",nsl:..<,,';:.O::cir.:;cu:::'::sI",Swit",·.:;ch",B::a",e::dCOO::'d::e::.:"'::AL:::(::d::;ay.:;,),---,

8.2.1.3. 1.4 t:P~-4E===HL~OO~P~+jP~o~rt~Co~m~b~,n~.'~io~nsl~<~'tO ~cir~cU~'~sI~Di~,p~a'~Cht~,n/~AL~(~da~y~')========jB.2.1.3.1.4 1f-4 Loop + Port Combinations/<10 circuitslOispatch In/Al(days)

8.2.1.3.2.1 ~Pg-4~=~L~OO~P~+~P~o~rtgCo~m~b~'n~a'~io~nsl>~-~'O~c~irc~u~,siD~;,~p~a'~chl~A~L~ld~aY~'~1 ====~
8.2.1.3.2.1 LP__4,-"_"L.:;oo",p;...+-,P..:o:.:.rt"Co;:;m",b:::.'n.:;a'::;o:.;;nsl>::.:--,,,'O,-,c:::.irc::u;::'siD=;,,,,p;::a';:;chl,,AL=ld.:;aY,-=',-1 -'

8.2.1.3.2.2 ~P~-4t===HL~OO~P~+jP~o~rt~Co~m~b~,n~a,~;o~nsl>~~-~'08c~irc~u~'slNfu~o~n.~O~isp~a~'C~hI~AL~I~da~Y'~I======j8.2.1.3.2.2 1f-4 loop + Port Combinationsl>-10 circuitsJNon-Dispatch/Al(days)

8.2.1.3.2.3 ~Pg-4~=~L~OO~P~+~P~o~rtgco~m~b~;n~a'~;o~nsl>~=~,o~c~irc~u~'sI~S~W~'c~h~B~a'~ed~O~'d~e'~sI~AMLI~da~Y'~I==1
8.2.1.3.2.3 LP__4,-_"L",oo::p_+-,P..:o:.:.rt"Co;:;m",b:::.;n;::a':::;o:.;;n'c../>....:.:'O.:.:a:::.·,,::u:::'sI::S"w:::'c::hcoB:::a,::e.:;d.::O.::'d.:;e'.:;slc:A",LI;::da",Y'::I_--,

8.2.1.3.2.4 li'P'"'_4;--17L:::oo:::p'"'+'"'P;:o"rt""Co:::m"'b:::;n"'a,::;o:::nsl>=="'O"c:::irc"'u'"'sI"'O"":::p:;a''''ch:-;lnJ'''A'''L"''ld''a'''y'''I------,
8.2.1.3.2.4 "-P-,_4'-_L::L.:;oo",pc.:+-,P.::o::rt"Co",m",b::;n,,,a'='o::nsl>=-.,,'O::c::irc::u::'sI::O::"::p"'a'::ch::lnJ"'A:::;L"'ld"'a"y':L1 --'

8.2. 1.4.1.4 li'p'"'_4;--'-'C"'o:::m"'bo:-;Ot"'h"'e"",,,,<,;nO=c:::irc"'u'''sI'''O'',,:::p.''',c'''h"''InJ"'AL""(d"'ay::"1 --------,
8.2.1.4.1.4 "P__4'-_.L:C::o"m",bo:..Ot=h.,,"c.:<.::'O::c::irc:::u;::OsI::O:::',::p::;a'::;ch::in::/AL=(d:::a"y':L1 -'

8.2.1.4.2.4 "P'_4'--"C"'o=m"'boOCOt=he='/>"'-"""'O=c;=,,"u'::'/D=i,:::pa""c"'h'-ln'"IAL""ld:::ay""'1-------,

8.2.1.4.2.4 ~P~_4~=~c~o~m~bo~Ot~h.~,/>~=~,~o~c;~"~U'~siD~i,~pa~tc~h~,n~IA=L~ld~aY~'I=======~

~:~: ~ :::~: ~ f.~,~;--ti~T.~;;;~;';:~>;~"'~i;:~:;;;:-::~=:~~:::~:":"'~;;:::=::=:~=~T,;'~"'~:::;~:",~",:~,----------t

8.2.1.6.3.2 "P'_4'--"U"N"E"'S"'O'"N"'<'"6=c:::irc"u,"sIN=oOCn."O;:::,p:::a'::cnJ"'A"'L""ld"a"'y''')--------,
8.2.16.3.2 "P__4'-"_.L:U"N:::Ec:'S::;O::N::./<",6..:c::irc:.:.u'::;sI::N:::o::n.",D':::,p:;:a':::ch""A"'L"'ld:::a"'y':L) J

8.2.1.7.3.1 f.P~-4t:=tL~'n~e~S~ha~ri~nglt<~6jC~irC~u'~sI~o~"~pa~'C§h~/AL~1~da~y~'It:::========j8.2.1.7.3. 1 ~-4 Line Sharingl<6 circuitsJDispatch/Al(days)

8.2.1.7.3.2 ~Pg.4~=~L~;n~e ~Sh~a~rin~g1~<~6~c;~"~U'~sI~N~on~.o~,,~p~a'~ch~/A~L~ld~ay~'tl =======~
8.2.1.7.3.2 LP__4,-_"L:::;n;:.e-"Sh.::a"rin"g1,-<.:;6.:;c;",,,;:;u';::sI.:;N;:;on:.;;.O::.;',::p,,a';:;ch,,,/A.;:L,,(d:::ay",',-I --'

8.2.1.8.1.1 ~Pg-4~=~2W~A~n~aio~g~L~OO~P~o~.~,;~gn~/<g,o~cir~cu~'~siDg;~,p~a'~Ch~/AL~(d~a~y,~)=====~
8.2.1.8.1.1 "-P__4'-"_L::2W=A.:::n:::a'",og"L:::o",op.:.:O:::e;:;,'",gnc..'<,,'O:..::cir,,,cu:::';:;siD:::;:::'p:::a':.:.chl::AL=(d:::a"'y':L) -'

8.2.1.8.1.2 li'p'"'.4;--r;;2W=A"n"'a':::og:-;L=o:::op"O"'e"',;:::gn"'I<:<'''0"'cir=cu""""''''No:::n'"'.O''';'=p.''''c::;:hlnAL''('''d'''ay'''),-----,
8.2.1.8.1.2 "-P-,_4'-_J.:2W=A;::n::;a'",og"L",o",op::O",.::;,',,,gn::..'<::',,-O:::cir"'cu::'::sIN"'o:::n"'.O::;''''pa''''c"hI'''AL:::I'''d::;.y'''')'- -'

B.2. 1. 8.2.2 "p".4;--r;;2"'W;;A"n"'ai:::og:-;L=oo:::p"O"'e"'sig:::n:;:/>:::-"'O"c"irc"'u'"'sI"'N:::o::"n.""O"'isp:::a"-'c"'h'"'AL"("'da"y'''I------,
8.2.1. 8.2.2 "P-,_4'-_.l:2W=A:::n:::."'og..L::o",ope.;0::;e:::,,,,ign::/>:.:=,,-'O,,-c:::',:::cu::'::.slN:::o::::n".O""''''pat:::c::::h:::/AL'''('''d.'''y'''')'- J

>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95%
>= 95%

>= 95%
>=95%

R&8 (POTS)
R&8 (POTS)

R&8 (POTS)
R&B IPOTS)

R&B (POTS)
R&8 (POTS)

OSlIDS3
DS1!OS3

DS1/oS3
DS1/DS3

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&8

R&8
R&8

R&B
R&B

R&B
R&B

R&B
R&B

R&8&O -Oisp
R&8&D - Disp

R&8&D - Disp
R&8&O·Oisp

R&B&D - Disp
R&8&D - Oisp

R&B&D- Disp
R&8&D- Disp

ISDN - 8RI
ISDN - 8RI

ISDN - 8RI
ISDN - 8RI

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

R&8·Disp
R&8·0isp

R&B.Oisp
R&B ~ Disp

R&B ~ Oisp
R&B ~ Disp

E33.~55E6'!6,jOO;2tt==:±===:E:;5~2~67a==~==~==305116 2.6 MSS3.55 06122 4.0 MSS

tj:0·t77t:m'8;3~'4~86tt==j:===:t:j']·2!86D==::j==::j==::j05l16 2.6 MSS0.77 06122 4.0 MSS

:~5l·3i9~~4i7~~~~~~~~~5l·5!2l8 ~~~~~~~~~~.05l16 2.6 MSS

06122 4.0 MSS

14.82 401 11.261 05/16 2.6 MSS
06'22 4.0 MSS

r:iiDE:i==E==E==:::l6~aE==E==E=~05l16 2.6 MSS[ 06J22 4.0 MSS

~!3!.6~3~~'~6~,3~74~~3~.5~5~~~'~76§!~5~.5!33~~0.~4'~92!6~!0~.'!602~§~YE~S~05l16 2.6 MSS~ 3.63 YES 06J22 4.0 MSS

t=£02·77t:t!'!64~'lm6t' t:~0~.56t::tj2t,3!i'!2:jCl'~·2!69tJ[j°·~026!98mm7:!.6E990[tjt::~YE~Sd051162.6 MSS0.77 0.56 YES 06122 4.0 MSS

t=£0·233t::t!'~'6~,666Iit:~023~3 :::t='~,6!i2!4:jdOd·OO~0tj[io.0~OO~0~0±==±::Y~E~Sd05116 2.6 MSS0.33 0.33 0.000 0.00000 YES 06122 4.0 MSS

E3'·~53E~6~7!,5~'5~3'i·'~' =t==!66~6E±:l'~·9~04aEO[.0~7~296mB5i·76!0~3l=Y~E~Sa05/16 2.6 MSS1.53 1.11 YES 06J22 4.0 MSS

r:!6.~27EEJ56!E:132~.0~0 :±=i=:E37:l.6;55Ei]E4~.5~3646[;CE!0~.94~2!'l=Y~E~Sa05l16 2.6 MSS[2.00 YES 06J22 4.0 MSS

~~'.~54~~~4~3~S~~~~~~~2~.4~46~§~~~~~~~~05/16 2.6 MSS~ 06'22 4.0 MSS

f-_;.~:-;.~~~I-..;22ii- .....---+---+-;~-;:~"'~~;-;~--1f---1f---l:~~ ~:~ ~~~

!~2.:8'~~:2!'!t~~~~~j!3!04!3!~~~~~~~~j05116 2.6 MSS

1 . 06122 4.0 MSS

5.11 17,339 12.75 11.004 5.50270 -1.3878 YES 05/162.6 MSS
12.75 YES 06J22 4.0 MSS

5.11 17,339 15.314 05116 2.6 MSS
06/22 4.0 MSS

tj7.!04t:tj5~9=t==L==jd8~.2!94!:jC=::j==::jt==::j05116 2.6 MSS06122 4.0 MSS

~~7.~04~~~5~9~~~E~3~~~'8~3;2~4~;;~~~~~~~05116 2.6 MSS

6 06122 4.0 MSS

16.95 77 9.89 27 11.996 2.68292 2.6315 YES 05116 2.6 MSS
16.95 9.89 27 YES 06122 4.0 MSS

E3'.!67EE39~6=E==E==:::la2~.54~6ac=:::J==:::JE=305J16 2.6 MSS06122 4.0 MSS

t:'~'j.4t!0::t::!7m86!::t:!4j.00!::t:=t::jCl2'~. 7~6[2:t2['.~786m'2~IO.:!33~9i!5:t:::Y~E~Sd05/16 2.6 MSSYES 06122 4.0 MSS

~~3~63~~'~6,!37~4~~4~'5~~~2~7=~~5~.5~33~~'~.06~564~~.0~.4~89~7~=y~E~S~05/16 2.6 MSS~ 3.63 YES 06122 4.0 MSS

f-_;.~:ii:~~....,',.,6,..37..4i-+---+----l-.;1;;;.2;;;69;...jr-_-1__-1__-l:~ ~:~ ~~~

t:::!6.~27!::t:j56!t:1:j6~.00t:t::=t::::jcj7~.6!55E:lw7~.7~2iE30~5~IO.~03~54it:lt::Y~E~Sd05/162.6 MSS6.00 YES 06122 4.0 MSS

82.1.9.1.4 "P'_4,--r-2W=AA.n::a'-'logOCL"o"'op"'N...o=n....O;:e''''ig:::nJ''-<'''O'''c:::i''''cu""sI"O""':::p:::;a''''ch''l:::;nJwAL;;ld'''a'''y'''I-----, R&8 (POTS) excl S8 Or '-""53"-"6"'7,"20"'3"---'---'-"0.9"04"---'---'---'05/16 2.6 MSS
8.2.1.9.1.4 P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch In/AL(days) R&B (POTS) excl 58 Or 1.53 06/22 4.0 MSS

8.2.1.9.2.1 ~P~-4E=E2W~AA~a~'Og~L~O~OP~N~o~n~.o~.,~;g~nI>~=,~o~ciliirc~u,~. sI~o~,,~pa~'C~h~/AL~(~da~y~')E===~ R&8 (POTS) excf S8 OrE35.!39EE~4~7=E==E==335~.5~26~C=~==~==305/16 2.6 MSS8.2.1.9.2.1 [p-4 2W Analog Loop Non-Designl>-10 circuitsJDispatchlAL(days) R&8 (POTS) excl S8 Or 06122 4.0 MSS

06122/2002 06:91:07 Comparision Between (MSS Mar-02 AL 05-16-02 0102 PM.xls] and IMSS Mar-D2 AL 06-22-D2 0933 AM.xls) page 12 of30
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8.2.1.10.1.1 "P"-4;--"ZW=An=.''''og'"'L"':o'''op'""'W::;l1wN'''P"''Oa''',''';g=n/'''<'',o''c=ircu=iW'''D''1'=p=at=c"''''AL=(d'''.Y'=);----,

8.2.1.10.1.1 "P_-4,--_"ZW=An="",og",L::oo",p:.;w:::":;.:N:..P."Oa::;'",;ghI=<.::'O:.:c::;ircu=iWD=":!:P::at:::c"'::AL=(d::;.Y'~) --'

8.2.1.10.1.2 ~Pg-4~:::~ZW~~An~~'1o~9~L~O~OP~W~I1~N~P~ea.~~;g~nJ~<~10~c~ircu~~~,,"~~o~n-~D~ispa~~'ch/~~AL~(d~'~Y'~):::::~
8.2.1.10.1.2 "P_-4,--_"ZW=An='Io",g",L::oo",p:.;W:::I1:;.:N:..P."D::..",ig",nJ:.:<.::10:.:c::;lrc::u::~,,"=o:::n-.::Dis",·p"'a:::'chI=AL"'(d::a"'y',,)__-'

8.2.1.10.2.2 ~P~-4~:::~zw~~An~~alo§ggL~O§OPgW~I1~N;p~D~e'~;g~nJ>:;=~'~O~CI~'c~u~g""~@onp-D~I'~p~a'~c"'~AL~~(d~ay~'~)::::~
B.2.1.1 0.2.2 ..p_-4,--_"ZW=An=alo",g",L::oo",p:.;w:::I1:;.:N:..p."D::e,::!;g",nJ,_>=...;l",O.::cl::'c::::u~:::""=on",-Dis::'::!p:::a':::c"':::A:::L:::(d:::ay",,,-)__.J

::: ~ ~::: 1-"'~:~:~i-~'1i6''i37ili4iri-__-t -P.Sii·Siii33'"__-l__-lf-_-1~~:~ ~::

R&B - Disp t=23.~63t:~'Z6,~37g4i:==::t===:I~,~.2m8gm==:j==:j==:j05l16 2.6 MSSR&B - Disp 3.63 06122 4.0 MSS

R&8 - Disp ~!6~.2[7:Ii56;::1===t===:E~7~.6!SS!iiE==E==E=:305l162.6 MSSR&B - Disp E 06122 4.0 MSS

R&B - Disp ~:!6~.2!7m:::::56!:m==:::t===:t=~2~.446it==±==±==j05l16 2.6 MSSR&B - Oisp L 06122 4.0 MSS

B.2.1.11.1.1 "P"-4;--"ZW=An='Iog=L"':o=op'""'w"'/,wN"'P"N=on'"'-Oa=,;ghI=<::::'''"O=cir=cu-:~=stD=isp"at"'ch/=AL("'d"'a=y''')----, R&B(POTS)aXclS80rr:~3~.SS~l=:.'~64,0~02~===+===4=~S~.2:87~f==::r===r===l05J162,6MSS
B.2.1.11,1.1 P-4 ZW Analog Loop w/INP Non-Oesign/<10 cireuitsIDispatehlAL(days) R&B (POTS) axel 58 Or I- 3.55 06J22 4.0 MSS

B.2.1.11.1.4 "P;:;-4;--"ZW;W;An=alo:::g"L"':O:::OP"w:d/I""Nil'P"N=on'"'-D"-e=,;g=n:7./<;"<,""O'"ci=,c::;u~=stD=isp::at"c.h;:'nJ"A"'L(;;;da:;y;:',)'---' R&B(POTS)exeISBOrr-·'<.S'3--r-.6r;7",2"'03;-r----r----,--.'''.90'''4,--,,---,---,-----,05l162.6MSS
8.2.1.11.1.4 P-4 ZWAnalogLoopw/INPNon-Design/<10eireuitsIDispatehln/AL(days) R&B(POTS) exelS8Or 1.53 06122 4.0MSS

82 1 11 2 1 P-4 ZW Analog Loop wllNP Non-Designl>=10 eircuitslOispatehlAL(deys) R&8 (POTS) exel 58 Or 539 47 5.528 05116 26 MSS
8:2:1: 11:2:1 fop;:;-4i--timiiii.An;;:;;a,=og"'L':O=OP;':w:;/,ii:iNa-P;';N==on"'-D;;;e=,;g=nJ>S'::=7.10;';c=1,=cU;;~aIO""",::p~a'::;c",OiALrr;;(d:=ay:;;,f-) --I R&B (POTS) exel 58 Or lEi'mi:=milit==t:==:jmjmi::Jt=::t==t:=:joef22 4:0 MSS

8.2.1.11.2,4 "P;:;-4;--"ZW;W;An=alo=g"L"':oo=p'""'W::;/lwN"'P"N=on'"'-oe=s;gnJ>===""O"'C:::i'=CU::~stD=is::p:::a'''ch'"'''''n1iAAL;;(d''a::,'')---'R&B (POTS) exel SB Or r-·4".00;;-,---.-,---,-----,-,3".04"'3",-----,,---,-----,05l16 2.6 MSS
B.2,1.11.2.4 P-4 ZW Analog Loop w/lNP Non-Designl>=10 eircuitsIDispateh ln/AL(days) R&8 (POTS) exel SB Or 4.00 06122 4.0 MSS

R&8 -Disp
R&8 - Disp

8.2.1.12.1.2 ~P~-4~:::~ZW~~A~n~alo§ggL~oo§P~W~IL~N~p~D~e'§ig~nJ~<:;:'0~c§ircu~~~""g~o~n~-Dis~'§a~'c~"'~A~L(~da~y~')=:::~
B.2.1,12.1.2 "P_-4,--_"ZW=An=a'",og",L:::oo",p:.:w::;IL::.N::.P..::D:::e::.,;g"nJ,",<::.10:.;c:::lrc::::u:::~olINo=:::n..::-D::::~='ch=/AL::(",da",y.::J')'--_-'

8.2.1.12.2.1 "P"-4;--"ZW=An=alog=L"':o=op:-:wIL=N"'P"Oa=,;g"nJ>=='''O''~=',cu=ihIDi=',=pat=c:::"''''AL(=d=aY'=),------,
8.2.1. 122. 1 "P.:;-4,--_"ZW=An=ak:>",g",L",o",op:::w",IL::.N::.P..::Oa=,;gnJ>""".:;-'"O..::c:::;ire::u:::iWD=iS:!:pat::c:::"':::AL(=d"'ays"')'--__--'

8.2.1,12.2.2 ~Pg-4~=~ZW~An~alo~gP.L~OO~P~wIL~N~p~D~e~';gnJ>~~=l~o~c~irc~u~~""~o~n-~D~isP~at~c~hl~AL~(d~a~y'~)=~
8.2.1.12.2.2 ..P_-4,--_"2",W",An=a'",og",L::oo",p,-,w::;IL::.N::.P..::D:::e::.s;g,,nJ>,,-=1;;:0..::c::;irc::u:::~""=o::.n-;:;D::lisp::a:::'c:::"':.:AL(::.d:;:a,,,y',,)__.J

~!3!.63§~'~6~'3~74~~4~.6~7~~~~!~S~'S!33~~2~.2~S~9~'2~~-0~.46~05~§~YE~S~05I162.6 MSS~ 3.63 YES 06122 4.0 MSS

:::: g::: 1--;;~.~.:~;;-...1;;;6'i3i174""__-+ +"Ii'ii·2iii69i-j'-_-1I--__I--_--1= ~:~ ~:~

R&B - Disp ~:!6~.27[:t~56!:m==:::t===:t=37~.6!SS!::lt=::t::==t:=:j05l16 2.6 MSSR&B - Disp L 06122 4.0 MSS

R&B - Disp ~!6.~27~lii56;::1==:1===:Eil2~.44;8~E==E==E=:305116 2.6 MSSR&B - Disp I: 06122 4.0 MSS

8.2.1.13.1.1 "P"-4;--"ZW=An=alog=L"':oop=w"'IL"'N"'P"'N"'o=-n-"'Oa",=;ghI=<l"O"':C"'irc"'uiWD="'i,=pat"'c"''''''AL''(''da'''Y'::;),-----, R&B (POTS) excl 58 Or r-·3<.SS.-T""C,;;;6",002;;;;-,---,-----,-,S".2"'87",-----,,---,-----,05J16 2.6 MBS
8.2.1.13.1.1 P-4 ZW Analog Loop wlLNP Non-Oesignl<10 circuitslDispatchlAL.(days) R&8 (POTS) exclS8 Or 3.55 06122 4.0 MSS

8.2.1,13.1.4 foP;::;-4i-_tiZWiiii.An3alo?g",L==OO?P:-:W::;IL"Nii;P,;,N;;o::n-,,0a::'~ig::;nJ,;,<1~0c:C=irc:;u~"stD~is~Pat:;:c:;:h-;:'nJOiALrr;;(d:=aS-)_--I R&8 (POTS) excl S8 Or r=~,.~S3~Q6~7~,2~03~===+===::l;~1~.904::::r:==+==+===l05/16 2.6 MSS
B.2.1.13.1.4 P-4 2W Analog Loop w/LNP Non-Design/<10 circuitslOispatch 1n/AL(days) R&8 (POTS) excl S8 Or 1.53 06122 4.0 MSS

821 132 1 P-4 2W Analog Loop wllNP Non-Designl>=10 circuitsJDispatchlAL(dIlYs) R&B (POTS) exel S8 Or S!S!3g61i~4!7C:E==E==3ms~.S~28~E=~===E=:3:05J16 26 MSS
8:2: 1: 13:2:1 "'P"-4I---f.'ZW""'An'='a'~og'"iL'=OO=:P:-;W;:'/L;:;Nii;P"N~o;;-n-i<De='~ig::;nJ>=-=";l~O~cir==cu::i~::;stDoaisp:::a='ci:i"';';AL;;(d:::a:::y,:f----1 R&B (POTS) &Xci S8 OrE . 06122 4:0 MSS

8.2.1.13.2.4 foP~-4t==gZW~An~alo~gbL~O~OP~W~IL~N~p~N~o~n-~Oa~,~;g~nJ>~=~'~O~ci~rc~uiWD~~iSP~at~ch~'nJ~AL~(~da~y~')t:jR&B (POTS) exel S8 Or t:j4~.00t:t:j:=t:==t:==:jc::i3~.04i3!::lC=::t::==t::=:j05l16 2.6 MSS8.2.1.13.2.4 ~-4 ZW Analog Loop wlLNP Non-Designl>=10 circuitslOispatch In/AL(days) R&B (POTS) exel 58 Or 4.00 06122 4.0 MSS

8.2.1.14.1.2 "P;;-4;--"'Ot"'h=e::;,D"-a=,,:::gnJ:;<::::''''O-=ci=,eu;:;~::olINo=n'''-Di'''''::p:::at:::chI'''AL(=d::aY'=)--------,

8,2.1.14.1.2 "P_-4,--_",Oth=a",'D::a:::"",·gnJc:.<..::'",O.:;ci::,cu:::~:::,,"=on.:::-D::',::!p::::at:::c'":::AL(=d:::ay"s:<..) ~---'

8.2.1.14.2.2 ~Pg-4~=~Oth~e~'D~a~S1~'gnJ>~=;'0~C~i,~cu~~~,,"~o~n~-D~I'~Pat~ch/~AL*(~d~aY'~)~=====~
8.2.1.14.2.2 "P_-4,--_",Oth=e",'D::e:::,,,,;gnJ>,,--=:.:'O:..C::;irc.:;u:::iW=No::;n-..::D:::i,,,,pat::c::;"'::;AL:(:::d"'ay"")'- --'

8.2.1.15.1.1 foP~-4t==EOt~h~eb'N~o§n~-D~eS~ig~nJ~<~'0tC~"~CU~~stD~i'~p~ate§jhl~AL~(d~ay~'t)=======:J8.2.1.15,1, 1 ~-4 Other Non-Design/<10 circuitsIDispatch/AL(days)

8,2.1.15.1.2 f.P~-4E===HOt~h~a~'N~o~n~-Oa~,~;g~nJ~<~'O~C~i'~CU~~,,"~~o~n-~D~1'~Pat~c~"'~AL~(~da~y~')t==========38.2.1.15.1.2 .!'-4 other Non-Designl<10 circultslNon-DisplltehlAL(days)

8.2.1.16,1.1 "p"-4,--r;;'N",p"("S';:a=nd:::a:::lon"e:VY<:;:''''O"''C"=c:::u~::stD=i,=pa:;:'c"'''''''AL''(''da:::y:;'),--------,
8.2.1.16.1.1 "P...;-4'--_J.::IN:.::p...;(",St:::a:::nd:::a='on:::e",Y.;,.<'",O..:cl::,c::::u~:::aJ:::D:;:i,,,,pa:::'c:::"':::A"'L("'da"y"")'- -'

8.2.1.16.1.2 f.P~-4t::=tl~NP~(S~ta~nd~a~'o~ne~Y~<~'0dc~irC~U~b~IN~O~n-o~isp~a~'c~"'~ALg(~da~y'~)======j8.2.1.16.1.2 ~-4 IN? (standalone)l<10 circuitsINon·DispatchlAL(days)

8.2.1.17.1.1 ~P~-4~=~L~N~P~(St~a~nd~a~lo~ne~Y~<~10~~~"c~U~~aIO~I'~P~at~c'"~AL~(d~aY'@.::)======~
8.2.1.17.1.1 ..P_-4,--_",L"N,-P"(S:;:ta:::nd:::a:::lo::.:ne:::Y,-<.::'O..::~::;·,c::u:::iWD=',,,,P::at::c'":::AL(=d",aY'",-) --'

8.2.1.17.1.2 "p;;-4;--rrL"N"'p"(St;;:a=n"'d.""o=ne:;V"'<"10;-:c"irc"u::::~""=o=n-""D"'~p=a""c",,,,iAAL"("da:::ys:;j-------,
8.2.1.17.1.2 "P_-4,--_",L"N,-p"(St:::a:::n:::da:::lo::.:ne,,,Y:..:<.::'O:.:c:::.irc::.:u:::~,,"=o::.:n-..:D:::isp"'at:::c::.:"'"AL"'(:;:da:.<.y:<') --'

8.2.1.17.2.1 foP~-4t==tiL~N~PQ(S§ta~nd~a~lo~na~)l>~-l@O~Ci~'C~U~~aIO~i'~pa~'c~"'~AL~(~da~y~')=======:J8,2.1, 17.2.1 ~-4 LNP (standalone)l>-10 circuitslOispatchlAL(days)

8,2.1.18.1.1 ~P~-4f~~~-P.'Dfjig;;~::;a:;I~L=:o=O~P~<~D!Sii'''/:::<;"<'J:0:fC;::i='C~U~JfaJifD,'Fi'=:p::a;;:'c~"';;A;::L;;(S'd..af.,y=<';;)~~~~~~~~~~~~~~-t
8,2.1.18.1.1 "P_-4'-_.L:D"'g"'",al..;;Lo:;:o",p...;<..:D",S,,".;,.<',,,O..:c,::·,c::::u':::aJ:::D:;:i',,,pa:::'c:::"''''A'''L('''da"y'''') -'

8.2.1, 18.1.2 "P"-4,--l1D";g"'~=al'Lo=o=p-;<."D"'S.,.,lI:;:<l;;;O"':cl='c:::u~::""=on=--D"'i=,p=a'''c''''''AL=(d::a=y,")-------,

8.2.1.18.1.2 ..P_-4'-_L:D"';g::.:~a:;.I:::Loo=p_<;:;DS::.''''I<-''''-O:::circ'''u::':::''""o::n'-'-D::.:i'",p:;:a'::c"':::AL=(d"ays",-) -'

Design
Design

Design
Design

Design
Design

Design
Design

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B(POTS)
R&B (POTS)

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B (POTS)

R&B (POTS)
R&B(POTS)

R&B (POTS)
R&B (POTS)

R&B(POTS)
R&B (POTS)

Digital Loop < DS1
Digita I Loop < OS1

Digital Loop < DS1
Digital Loop < 051

~~3~0~.3~S~~96;S~~~S~.50~~~~~~3,~.3~3~S~2~2.~'8~OOO~~'~.,2~0~3~~YE~S~,05I162.6 MSS
06122 4,0 MSS

8.17 123 15.314 05/16 2.6 MSS
06122 4.0 MSS

~:2D'~·3!3:t::I::i=====t======3:~7i·7!67E3[====j=====j=====3
05118

2.6 MSSL 06122 4.0 MSS

t::B.:S2::i:=:':8=t==t:==:j::'8:.3:2:4j:==±:==±==j05J16 2.6 MSSL oem 4.0MSS

t:j3!83t:E'~6i!,3m74m::j6~.00t:t:=t::jmjS~,Sjj33111ll2~.4ii71466!jt::3-Ojj.95!92mt=~YE~Sd05l162.6 MSS3.63 6.00 YES 06122 4.0 MSS

~~0.~77~~'~84~''~6~';:0:.3:3~===~~1~.2~89~:,:.2:8:93:7~:0.:34:0:7~:Y~E:S~,OSl162.6 MSS0.77 08/22 4.0 MSS

t:j6]27t:t::l56!::1==::t===:tj7j.6!SStl==:::J~=:::J~=:j05l162.6 MSS06122 4.0 MSS

~~"i54gg~4i3~~~~g~~~g2i4i46~§~~~~§§~~05l16 2,6 MSS

oef22 4.0 MSS

3,55 16,002 5.287 05116 2.6 MSS

L-;:;3."'SS"-........_"-__.L-__-1.........'-_.....J__.....J'-_--'06I22 4.0 MSS

~~0·i77Em'!83m4;96H30j·3~3 :1=:I=t:3'~·2;86~~'~.2a8!7S~2~~0.~34il02~EY~E~S805116 2.6 MSS[ 0.77 0.33 YES 06122 4.0 MSS

t:!S.l!39mi:=~4!7ilit:==t:==:jmS~.S~28i::J==:j==::t::=:j05J16 2,6 MSSL 06122 4.0 MSS

~~Oi77Em'!83~.4;96H30~S~3 =ti~63i8Ef3'~·2!68~aO~.0!4!4S~6ct!S.]4~'56!jEy~E~S805J16 2,6 MSS[ 0.77 0.53 YES 06122 4.0 MSS

':!S.l!3gmi:=~4i!7ilit:==t:==:jmS~.S~28d==:j==:::Jt::=:j05l16 2.6 MSSL 06122 4.0 MSS

!~12l·26~~!"102:4~~6~.84~~~6~' ~~:'9:'713!3 ~2~.6~00~7~1~!2.!084~2~~Y~E~S~05J16 2.6 MSS
6.84 61 YES 06122 4.0 MSS

3.77 1,559 2.648 05116 2.6 MSS
06122 4.0 MSS

8.2.1.19.1.1 "lp_-4'-_.L:ID,,;g"'~:::.'..;;Loo=p'_>-....::.DS:..''_I<-'':..O::.:ci'.:;CU::iW=DI''''p:::a:::'c:::."'AL=(d::a"'y'''-) --' Digital loop >= DS1 25.70 '54 5.88 50 30.083 I 4.89650 I 4.0475 L:::'!!fj05l'6 2.6 MSS

06J22J2002 06:91:07 Comparision 8etween [MSS Mar-02 AL 05-16-02 0102 PM.xls] and [MSS Mar-02 AL 06-22..(12 0933 AM.xls) page 13 0130



AL Monthly State Summary Comparison Report

8,2.1.19.1.1 "lp-'-4'---_"'IO,,'g"""'a';:.Loo=p.:.>=:..o"'S"".:.'<"-'o:.c::".::;C1J::iIsIO='''''p:::a':::chl"'AL=(d:::a"y':L) -' Digital Loop >= DS1 C2!!i~ji8!:I::J'~54CC}5:!.S!:S ::r=J50~::J:::!Mg:i~..1:!S.::]:.IJ:i[d~.!!!]:'ICI:a;!56~3!l:'r:::Y~E~s!:Jl06J22 4.0 MSS

8.2.1.19.1.2 IiP~-4t:::=to~·~'~a'iLo~o~Pi>=~O~S~'~'<i'OtC~"~CU~itsI~NO~n-~O~"~pa~'C~hl~AL~I@d~ay~')t:====j8.2.1.19.1.2 e-4 Digital Loop >= 081/<10 circuitsiNon-OlspatchlAL(days)
Digital Loop >= DS1
Digital Loop >= DS1 ~!5.!34!:!E3S!Sr!E==E==3iJ'4m.82!i5l:==f==f==305l16 2,6 MSSE 06122 4.0 MSS

Held Orders
8,2,3,1.1.1 p., SwitchPortsJ<10circuitsIFacil' lAL(days)
8.2.3.1.1.1 P-1 Switch orts/<10circuit acility/AL(days)

8.2.3.1.1.3 IiP"-,;---r.S"'wiI"'·ch=P"'ort:;:sJ"-<""O"c"',:::cu""::sJOt=he::,,"'AL"I"'da:::y",),--------------,
8.2.3.1.1.3 "P_-''---_'''S"wiI::·ch=P'''ortsJ=<''-'O:.Cl::·'.::;C1J"itsI::.Ot=he::'':..A:::L("da"y:J.')C- -'

R&B(POTS)
R&B(POTSI

R&B(POTS)
R&B(POTS)

~~'9~.5!5~~!53§~~~~~~~~32~.5!'!S!~~!~~!~~~051162.6 MSS~ 06J22 4.0 MSS

~:!'4~.4[0:i=:t:i==::t===:t:22:.:'65jt=:::::t==t:::=::::j05116 2.6 MSSL 08122 4.0 MSS

8.2.3,3.1.1 Iip,,-,;---r.L-=o:::op"'+""p"'o"'rt"C:::om:::b""n:::at"'o:::nsJ:7.<"'''O:::~r=c:::u';::s/F"'a=c'"Uity"''''A''L('''da'''y''')--------,
8.2.3.3.1.1 "P_-''---_'''L:::OO'''P,,+-'P..:o:::rt'''Co'''m:::b::'n:::a':::'o'''nsJ:.<'-''::.O'''circ:.u''''::.s/F.:.a::c:::ility"""'AL:::ld=a:Ly',,) -'

R&B(POTSI
R&B(POTSI

R&B
R&B :~3~.OO~~~~~~~~~~~~oi.OOOi~~~~~~~~i~05116 2.6 MSS

08/22 4.0 MSS

19.55 53 4.00 32.518 32.82312 0.4737 YES 05116 2.6 MSS
YES 06122 4.0 MSS

8.2.3.3.2.1 Iip,,-,;---r.L-=oo::p"'+""P"'o"'rt"C:::om:::b"'jn:::a'''io:::nsJ>==::;;'O''Cl'''·':::C1J''its/F=a:::c''''IOy''''AL=(d;:e'''y,'')-----,
8.2.3,3.2.1 "P-'-''---_'''L:::oo'''p,,+-'P..:o:::rt'''C'''om:::b:::'n:::at:::io'''nsJ>==.:.'O::.:~:::·'=C1J::its/F=e:::c'''''Oy''''AL=(d:::e'''y':L) J

R&B
R&B

R&B
R&B

~~'4~.4~0~=~~20~.OO~~=~~~22~.':S;5~==~==~~YE~S~05I16 2.6 MSS0,00 YES 06J22 4.0 MSS

~j3~.OOt:1::J=:t:jO~.OO!tt:=t:=:jt:::0:.OOO=i:==::t==::t:jYE~Sd05116 2.6 MSS.. 0.00 YES 06J22 4.0 MSS

8.2.3.4.1.3 ~P~-':==P.C~o~m~bo~Ot~he~"~<'~o~c~"c~u,~·"~Ot~h~e~"AL~ld~a~y,~)=========~
8.2.3.4.1.3 "P_-,'---_"'C::o.:.m::;bo::.:Ot=he""-'<':.:O..:c::,:irc:::u:::'''"Ot,,h:.:e'''''AL=ld:::""'y':L) J

R&8&D·Oisp
R&8&D- Disp

R&8&D- Disp
R&8&D· Disp ~~'9~.26~~iS~,~~~0;.OO~~~~~~30~.5~7~'~~~~~~~~YE;S~.05116 2.6 MSS

0.00 YES 06J22 4.0 MSS

4.33 0.00 1.528 YES 05116 2.6 MSS
0,00 YES 06122 4.0 MSS

8.2.3.4.2.1 IiP~-'t:=tC~O~m~bo~Oth~e~'I>~=~,~o~C'~'C1J~its/F~a~c~ility~'~AL~I~d"~y~')========j8.2.3.4.2.1 ~-1 Combo ottlerl>=10 circuitsIFacility/Al(days)
R&8&D· Disp
R&8&D· Disp ~j3~.OOt:1::J=:t:==t:===:jt:::0:.OOO=i:==::t==::t==j05J16 2.6 MSS.. 06122 4.0 MSS

8.2.3.5.1.1 ~p~-,~=~xgOS~L~I~AD~S~L~,H~O~S~L~an~d~U~C~LY~<g,~o~cir~CU~'~s/F~a~C~ility~'~AL(~d~e~Y'~1=====1
8.2.3.5.1.1 "-P-,-'c-_",x::.OS:::L:.>I,,AD:::S::L,.;'H",O:::S:::L;:."n:::d:..:U:.:C",LY,-<-,'::.O.:.;cir",cu.:.;'=s/F:..:":::C:::lllty",'"AL:::ld=a",y':.<.1 ---'

8.2.3.5.1.3 IiP"-,;---T:x"'O'"SL"("'AD"'S'"L-,"'HO"'S""L-=e:::nd"'U"'C"'L"Y<"";;;O-=.."c"'uits/Ot="'h:::e,""AL=ld::ay",')-------,
8.2.3.5.1.3 "P-'-,'---_"'x"'O:::SL"'("'AD::;S:::Lo.,"HO",S"L""",nd::.:U",C"L;f;.Y<.:;'",O",ci:.:rc:::u""=Oth=e'",'AL(=d,,aY'=1 -'

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSLto RetaU :~29i.88~~~2:S~~lo~.0;0~~~~~!27;.0;7;7~~~~~~~~YEIS~05J16 2.6 MSS

0.00 YES 06122 4.0 MSS

4.50 0.00 2.121 YES 05116 2,6 MSS
0.00 YES 06122 4.0 MSS

8.2.3.6.1.1 ~P~-':==tU~N~E~IS~O~NI~<g,o~c~'rc~u~'~s/F~a~~~'lity~'A~L~ld~a~y'~)==========l
8.2.3.6.1.1 "P_-''---_'''U:.:.N;::E:..:'S:::O:.:.NI:.<''-,O:.c::,rc'''u:::'=s/F:..:a:.:c:::;ility''''AL=ld"a'''y':.<.) -'

8.2.3.7.1.1 Iip,,-,;---ToL"in=eoS"ha::;ri:::ngl"'<""'O"c""rc:::u"',::s/F"'a=c"'ility""AL=ld:r.:a:::Y'''I---------,
8.2.3.7.1.1 "-P.:.;-1C-_L::L::,:in=-e:::Sh",a",rin",gI",<.:.'O::.:c",lrc::u:::'s/F=a:::c'"IOy,,,'AL(=d::aY'=I ----'

ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail :~17i.3!S~~~~~oi.OO~~~~~~'2:.29;3~~~~~~~~YEiS~05116 2.6 MSS

0.00 YES 06t22 4.0 MSS

29.86 28 0.00 27.077 YES 05116 2.6 MSS
0.00 YES 06J22 4.0 MSS

8.2.3.8.1.1 Iip,,-,;---l''NV=An=alo::g''L-=oo:::p''O'-e''',Ig:::nI:7.<'''''O:::cir=cu:::'::s/F'''a:::c'''ility:::''''AL''I"'d":::y'''I------,
8.2.3.8.1.1 "P_-,'---_"''NV=An=alo:::g'''L::oo'''p::.:O:::e:::'Ig'''nI::.<'-''::.O:::cir:.cu::'=s/F.:.a::c:::i1Ity"""'AL:::I=da"'Y'"I J

8.2.3.8.1.3 Ii;P~-'==~'NV~An~a~Iog~L~oo~P~Oe~'IgnI~<~,o~c~"~CU~itsI~Ot~he~"~AL~1~da~y~')======j8.2.3.8.1.3 1£'-1 m Analog Loop Designl<10 circuitslother/AL(days)

ADSL to Retail
ADSL to RetaU

R&8· Disp
R&8·Disp

R&8· Disp
R&8· Disp

~j4j.50t:1::j=:t:jO~.0~0::t=j:=:t:2:.':2:' i:==::t==::t:jYE~Sd,05I16 2.6 MSSL 0.00 YES 06/22 4.0 MSS

r:~,g~.5m5Bii:5~3E:EjO~.OOEE=E=:JC!32~.5!'!Sl==I==3:3YE~SEI05l16 2.6 MSS[0.00 YES 06122 4.0 MSS

~=:!'''4l·4[0=i==i==i:jO~.OO~:f::=f::ji:22:.:';;;S:S''jl-:::-:::-:::-:::-jl-:::-:::-:::-:::-:::1:-:::-~Y"'E~SEj05l16 2.6 MSS.. 0.00 YES 06122 4.0 MSS

R&8-Disp
R&8· Disp

:~3:.0:0~~~~~0~.OO~~~~~~01.oiOO~~~~~~~~!YE~S~.05I16 2.6 MSS

0.00 YES 06122 4.0 MSS

B.2,3.9.1.1 IiP~-'t:=t'NV~An~"'~09~L~OO~p~N~o~n-~o~e,~,g~nI~<~'O~Cl~'C~U~its/F~a~eil@Oy~'AL(~d~aY~'tl ====j R&8 (POTS) exel S8 Or 19.55 53 32.518 05116 2.6 MSS
8.2.3.9.1.1 L!'-1 'ZW Analog Loop Non-Deli n/<10 circuitslFaeility/Al(days) R&8 (POTS) exel S8 Or 06/22 4.0 MSS

8.2.3.8.2.1 ~P~-':==f.'NV~An~elog~L~oo~P~Oe~,Ig~n~I>~-~'O~C~ir~CU~'s/F~a~~~I'Y~'A~L~ld~a~Y'~)======l
8.2.3.8.2.1 "P_-,'---_"''NV=An=alo:::g'''L::o'''op::.:Oe=,Ign=I>_=.:.'O::.:c:::irc:::u::'s/F=a::;ci,,''Y''''A",L",ld:::ay"",,-) -'

8.2,3.9.1.3 P·1 2W Analog Loop Non-Design/<10 circuiWOther/AL(days) R&8 (POTS) exel S8 Or ~~'4~.4~0~~~~~~~~~~~~22~.'~S~5~~~~~~~~~~05l16 2.6 MSS8.2.3.9.1.3 "-P;':'-'C-_L:'NV=An=aio",g"L:::oo"p"-N:.:o"n-",0e",,,Ig,,nI_<1;::0-,c;.:.irc,,,uitsl:::·"Ot"h:.:e;;;"AL(=d:::ey"",,-) ----' R&8 (POTS) exel S8 Or 06122 4.0 MSS

::~:~:::~: ~ f.,:;-i~~;--~::m::~~:::o:c;~:::::~:C;~;::::,,-:-ne;;:Oe=':"'::';~"">:";:';'~':;~:=~~=;~:;::~,;,:='~:;;;:::"':i:i~",L~';;::,"~::7~------l =:: ~~~~~ ::~: ~: ~~ 3.00 0,000 ~ ~:~ ~~~

8.2.3.10.1.1 IiP~-'t:=t'NV~An~elo~g~L~O~OP~W~I'~N~PEo~e,~,g~nI~<~,o~c~ire~u~'s/F~a~eil~Oy~'AL~ld~"y~'tl ====j8.2.3.10.1.1 ~~1 'ZW Analog Loop w/INP Designl<10 eireuitsIFaeility/AL(days)
R&8 - Disp
R&B - Disp ~;,g~.5m5:i=5!3i::::t:==t:===:jc:!32~.5g'!Si:==::t==::t==j05l16 2.6 MSSL 06122 4.0 MSS

8.2.3.10.1.3 Ii;P~-'==~'NV~An~alog~L~oo~P~W~f1~NP~Oe~,~Ig~nI~<,~o~C'g'C1J~'~"~Ot~h~e~"A~Ltld~aY~'t) ====j8.2.3.10.1,3 1£'-1 'Z!N Analog Loop wl1NP Designl<10 circuits/Other/AL(days)
R&B· Disp
R&B - Disp r::~'4~.4~OB=E3==3===i~22t.':S:5:t==I==3:==305/16 2.6 MSS~ 06/22 4.0 MSS

8,2.3.10.2.1 Ii;P~-'t:::=~'NV~An~aio~gtiL~OO~P~W~"~NP~Oe~'~Ig~nl>~-~'~O~cir~cu~,~"~Fa~c~ility~'~AL~ld~a~Y'~)====18.2.3.10.2.1 ~-1 'ZVV Analog Loop w/INP Oeslgnl>=10 eireuitslFacility/AL(days)
R&8 - Disp
R&8 - Disp ~j3j.OOt:1::J=:t:==t:===:jt:::0:0:OO::]t=t:::t::==t:::=::::j05l16 2.6 MSSL 06122 4.0 MSS

8.2.3.11.1.1 P·1 'ZVV Analeg Loop w/INP Non-Designl<10 eireuitslFaeility/AL(days) R&8 (POTS) exel S8 Or :~'9:.5!5~!5!3~~~~i~~~~32~.5!'!S~~~~~~~~~~05l16 2.6 MSS
8.2.3.11.1.1 "-P;.:.-'c-_",'NV=An=alog=L::;oo"p"w::.:"",NP""No"n"-Oe=,Ig,,,nI::..<;.:.'O:.c::',.::;cu,,_::.:..;a:::c':::'Oy""AL=ld"a"'y':L1__----' R&8(POTS)exelS80r 06122 4.0MSS

::~:~:~~:~:~ f.,:;-i~~;--~::m::~;::~:7:::O:c;~:::::~:,,;::;,,:ii~:""'~:::;~'i:"'e.:;::~~nlO:':,;.~~.-~::i:~=~~::;:::::~i::~:ih:::;~~:;,~;::L(&::=~o;::-----l :::~:~~~~:::~:~~ 14.40 22.165 ~ ~:~~~:

8.2.3.11.2.1 Ii;P~-'t:::=~'NV~An~alo~gtiL~OO~P~W~"~NP~No~n~-O~e~'Ig~nI~>~=~'O~c~ire~U~'s/F~a~eility@· ~'AL~ld~"y~'t)==j R&8 (POTS) exel S8 Or 3.00 0.000 05116 2.6 MSS
8.2.3,11.2.1 1£'.1 'ZW Analeg Loop w/INP Non-Designl>=10 eireuitsIFaeility/AL(days) R&8 (POTS) exel S8 Or 06122 4.0 MSS

8.2,3.12.1.1 [FP~-'E=B'NV~An~alog~L~oo~P~wIL~N~p~o~e'~Ig~nlg<~'0B~~·'~cu~'s/F~e~c1~'Oy~'AL~(d~aY~'tl ===:38.2.3.12.1.1 ~.1 'ZVV Analog Loop wlLNP Designl<10 eircuiWFaellity/AL(dIlYs)
R&B -Disp
R&B· Disp ~:~';-;;9~.5m5:i::!i5"'3~:i:jO~.OO~:f===f::j~i32i·5i'lS~t::::jt::::~t=~Y"'E~SEj05116 2.6 MSSL 0.00 YES 06122 4.0 MSS

R&8 - Disp
R&8·Disp

R&8· Disp
R&8- Dlsp

8.2.3.12.2.1 ~P~-,~=~'NV~An~"Iog~L~OO~P~W~'L~N~p~O~e'~'g~nI~>~='~O~c~irc~u.~s/F~ac~i1ity~'AL~I~d"~y~'):===~
8,2.3.12.2,1 "-P-,-'c-_",'NV=An=aio",g""L",oo"p-,w::,:IL",N;:,.P.=O.::;e,,,'gnI>=_=':.:O-,c::,:ire:::u':::s/F::::.ac:::ility='AL"'I"'da"'y:;.')'-__----'

8.2.3.12.1.3 ~P~-'~=~'NV~A~n~alog~L~oo~P~W~IL~N~p~O~e'~'g~nI~<~'O~c~ire~u~'''~Oth~e~r'~AL~ld~"~Y'~I=====1
8.2.3.12.1.3 "-P-,-''-_L:'NV=A;;;n",eio",g"L",oo"p-,w::,:IL"N;:,.P.=O.::;e,,,'g,,,nI,,<-,,'O,,c::irc"u::'''::.:Oth=e:::''::AL:::ld"a'''Y':.<.I ---'

!~'4!.4!O~~~~:0:.OO~i~~~~22:.':6~5~~~~~~~~YE;S~05I16 2.6 MSS

0.00 YES 06122 4.0 MSS

3.00 0.000 05116 2.6 MSS
06122 4.0 MSS

::~:~: ~~:~: ~ f.,:'"'~~;--~::m::~~:::~~:::::~:"::;,~::,,~"':.:,~=:~:;,.~~~e=:=:"',::;:~~~-":=~~::;u~;:::s/F~:~":::"";:;,~;::(&::=~o;,:,---_--l ::: :~~~~::~: ~~ 19.55 53 32.518 ~ ~:~ ~::

8.2.3.13.1.3 ~P~-1§§~'NV~A~n~aio~g~L~OO!P~W~IL~N~p~N!On~-o~e~.!i9nl!<~'~0~C'!'C~u'~sIOth!~er!'AL(!d~ay~'~1 ~§~ R&8 (POTS) exel S8 Or .-""4'"'.4"'0...,.-....-...,.--...,.----,-"22'.''"S''"5-,----,---,---'05I16 2.6 MSS
8.2.3.13.1.3 ~-1 2W Analog Loop w/LNP Non-Oesignl<10 circuitsiOther/AL(days) R&B (POTS) excl 58 Or~~~~~~~==~==~~:~~=~S=SS=~.06I224.0 MSS

8.2.3.13.2.1 Ii;P~-'t::::=~'NV~An~e'O~gtiL~OO~P~W~'L~N~p~N~on~-Oe~'~Ign/>~=~'O~Cir~cU~'~sIF~"~C~ility@'~AL(~d~a~Y'~)==j R&8 (POTS) exel S8 Or 3.00 0,000 05116 2.6 MSS
8.2.3.13.2.1 1£'-1 'ZtN Analog Loop wlLNP Non-Designl>=10 eireuitslFacility/AL(days) R&8 (POTS) exel S8 Or 06122 4,0 MSS

061221200205:91:07 Comparisicn Between IMSS Mar..Q2 AL 05-16-02 0102 PM.xls) and [MSS Mar-02 AL ()6..22..Q2 0933 AM.xls] page 14 of 30
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8.2.3.14.1.1 I1p~-1;--r.Ot=he='''De::.:::;gnJ=<'''OC::C1:::·'CU:::itsIF::·=ec"'ility"'·"'�AJ..""("'d=ey=.):----------,
8.2.3.14.1.1 ~P~-'C=tOt~he~'£De~.~~~n/'3:<,~O~""~·C~U'~sIF~.C~ility~/AL(~d~eY~')L:========j

8.2.3.14.1.2 ~P~-'E=EOt;he~'~De~.~;gnJ~<'~O~c~irc~U'~sIE~qU~iP~me~ntI~AL(~de~ys~)E=======38.2.3.14.1.2 tp-1 Other Designl<10 circuitslEquipmentlAL(days)

8.2.3.14.1.3 f.P~-'E===tOth~~e~,~De~,~;gnJ~~<,~o~c~irC~UitsI~~Oth~~e~r/AL(~td~eY~'t)==================38.2.3.14.1.3 ~-1 Other Designl<10 circuitslOther/AL(days)

8.2.3.15.1.1 ~P~-'i==~Ot~h~e~'~No~n~-De~'~~n/~<~'O~C~i'~CU~'~sIF~e~cl~I'Y~1AJ..~(d~e~ys~)========I
8.2.3.15.1.1 "P_-',-_",Ot:.:h",eo.'"No::;n-c:D",e",sig",n/::..<,,'O::..c:::I,.::;cu:;:';:;sIF:..:.:::ci:::1'Y"'/AL(=d::e"'ys:c) --'

Design
Design

Design
Design

Design
Design

R&B
R&B

S!17~.36EE:I=E:0:.00=E==:lc'2~.2!!9~3:E==I==:E:Y:E~sg:05l16 2.6 MSSt 06122 4.0 MSS

~!0.!00§§~~§~0~.00§~~§~~~~~~~~~~§Y~E~S~05l16 2.6 MSS~ 0.00 06122 4.0 MSS

tj:0.~00t:t::j:=t::0:.00=t:==j==:::j==:::j==:::jtY:E:S:105l'6 2.6 MSS0.00 06J22 4.0 MSS

~!'9~.5;5:i1=5~3EfjO~.00[EE=E3~3i2.Ji5'~8~==I==I~YE~SB05l16 2.6 MSS[0.00 YES 06122 4.0 MSS

8.2.3.15.1.3 iiP~-1E===tOt~h~et'N~o~n~-o~e~.~~n/~<~'0~c~lrc~U~'~slOth~~e~r/~AL(~~de~Y~.)================38.2.3.15.1.3 rf-1 Other Non-Oesign/<10 circuitsJother/AL(days)

8.2.3.15.2.1 ~P~-1~:::::::::~Ot~h~e;,N~o~n~-D~e§.~~n/>~~=,~o~c~jrc~U~itsIF~~ecgil~'Y;,IAJ..~~(d~eY~.~)::::::::::::::::::::::::::::::::::::::::::~
8.2.3.15.2.1 "P_-',-_",Ot:.:h",eo.'N"o::;nc:-De=.~"n/>:.:.::.=':.:0c:c:::ircu=itsIF=.c::i1"''Y'-'IAJ..=(d'''.ys<:!..) -'

8.2.3.16.1.1 I!P~-'E=H'N~P~(~S~tailind~a~lon~e~Y~<1~0~~~·,CU~itsIF~~.C~ilily~/AJ..~(~de~Y~')E=======~
8.2.3.16.1.1 ~.1 lNP (StlmdaloneY<10 circuiWFacility/AL(days)

8.2.3.16.1.3 ~Pg-'i==~IN~p~(~St~e~nd~.~lon~e~Y;<'~O~Ci~'C~U'~sIOth~~e~'IAJ..~(d~.Y~'~)========~
8.2.3.16.1.3 "P_-',-_"IN"P..;(..=S=ta;;;nd:::a=lon",e",Y"<':.:O..:cl",c",u'=sI,,,Ot:::h=e:::,IAJ..=(d",eY,,':L) -'

8.2.3.16.2.1 iiP~-1E===HINffiP~(~S~ta~nde~~lon~e~)I>~-~'~0~Cir~cu~,~sIF~.~C1~·lily~/~AJ..~(d~e~YS~)===============j8.2.3.16.2.1 If-' INP (Standalone)l>=10 circuitsIFacility/Al(days)

8.2.3.17.1.1 ~Pg-'i==#L~N~P~(S~ta~n~de~lo~ne~y~<~,o~c~irC~U~'sIF*-'~Cil~'Y~/AL(~d~.Y~'~)========1
8.2.3.17.1.1 "P_-',-_"L:.:N:..P",(S",'e",n;::d.:::Io::.:ne",Y,,<.:;'O:..:c:::.irc::u:::'sIF:::..:e=cil='Y::.:/AL(=d",eY,,':L) --'

8.2.3.17.1.3 foP~-'E===HL~N~PH(S~te~n~de~,o~ne~y~<~,08c~irCU~~'sI~0t~~he§'/~AL(~d~e~Y'~)================j8.2.3.17.1.3 .£'-1 LNP (Standllone)l<10 circuitslOther/AL.(dIlYs)

8.2.3.17.2.1 ~Pg-1~=#L~N~p~(St~e~n~de~lo~ne~)I>~=,~0~c'~C~U'~sIF~'C~iH~ty'~AJ..~(~da~Y~')C=======I
8.2.3.17.2.1 ~P~-1;:::=~L~N~p~(St~e~n~de~lo~ne~Y~>-:-'~0~ci~'C~U'~sIF~'C~iJity~/~AJ..~(~de~ys~)~======~

8.2.3.18.1.1 IEP~-'t::::=tiD~~~'.~I~LOO~P~<~Ds~,~/<~,~o~cir~cu~'~sIF~a~c~ility~'~AL(~de~YS~)=======j8.2.3.18.1.1 .£'-1 Digital loop < 051/<10 circuitslFacility/Al(days)

8.2.3.18.1.3 ~Pg-'~=~D~~~"~I~LOO~P;<~DS~'~/<~,~o~cir~CU~'~sIOt~h~e'~/AJ..~(~d~.Y~')~========I
8.2.3.18.1.3 LP_-',--_"D",~",":::.I.::;Loo=p_<.:;DS;:.'"-I<-,';:.O.:;cir"cu::;'=sIOt=h=e';;.IAJ..=(,,,d"'.Y.:;.)'- ----'

8.2.3.19.1.1 "'P;:;-':--..D"'~"..:rIT:Loo=p:::>=:;DS=';:/<""O"'C1::·'=cu""sIF=e:=ci"'I'Y:r1AL(=d"'.=ys"")--------,

8.2.3.19.1.1 "p..;-''-_"D'''~,,'e::.I.:::Loo=p'->='-'D:::S:.:':.:/<,,'O:.:c:::I''''cu::;'sIF=.'''ci::;1'Y"'/AL(=d:::eys=) ----'

8.2.3.19.1.3 IEP~-'t::::=tiD~~~..~'~LOO~P~>-~D~S~'~/<~'Obc~i'~CU~'sIOt~~he~"~AJ..~(~de~Y.~)=======j8.2.3.19.1.3 It'~1 Digital Loop >= DS1/<10 circuits/other/AL(days)

R&B
R&B

R&B
R&B

R&8 (POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

R&B (POTS)
R&B (POTS)

Digital loop < DS1
Digital loop < DS1

Digital loop < DS1
Digital loop < DS1

Digitelloop >= DS1
Digital loop >= OS1

Digitelloop >= OS1
Digital loop >= OS1

~]'4~.4~0:il=E33o~.ooEE=E3t22~.:'6~5~==I==I~YE~SB05l'6 26 MSSE 0.00 YES oem 4.0 MSS

l~3!.00~~~~~~~~~~~~Oi.OOOi~~~~~~~~i~05l16 2.6 MSS

06122 4.0 MSS

19.55 53 0.00 32.518 YES 05116 2.6 MSS
0.00 YES 06122 4.0 MSS

!~'4:.4:0~~~~~0~.00~~~~~~22~.~'6~5~~~~~~~~YE~S~05l16 2.6 MSS

0.00 YES 06122 4.0 MSS

3.00 0.000 05116 2,6 MSS
06122 4.0 MSS

S~'9!l.5m5D=5~3EE]0~.0~0:I=3:=:E!32~.5B'~8:E==I==I~YE~SE305l1 6
2.6 MSSI: 0.00 YES 06122 4.0 MSS

r:!'4~.4~OD=Eil30~·0~0 :I=3:=:Ef22~.':6:5:E==I==I~YE~SE305l16 2.6 MSS[0.00 YES 06122 4.0 MSS

t:j3.!00t:t:j=t~0~.00t:t:=t::::jr::::0:.00:0::lt=::::::t=::::::t~YE~Sd05l16 2.6 MSS0.00 YES 06122 4.0 MSS

!~217i.0:8~~36~~~Oj.00~~~~~~24;.9;7iO~~~~~~~~YlElS~05l16 2.6 MSS

0.00 YES 06122 4.0 MSS

6.33 0.00 3.512 YES 05116 2.6 MSS
0.00 YES 06J22 4.0 MSS

~~6.;00~~~~~~5;.00~~~E~~0~.OOO§~0~.OOOO~~0~~~~~Y~E;S~05l16 2,6 MSS

YES 06J22 4.0 MSS

0.00 7.00 NO 05116 2,6 MSS
0.00 06J22 4.0 MSS

---,,---,,----,051'6 2.6 MSS

__---''-_---''-_--'06122 4.0 MSS

l;m[J0.!87~"[JEY~E~S805l16 2,6 MSSW YES 06f22 4.0 MSS

---,,---,,----,051'6 2.6 MSS

__---''-_-J'-_--'06122 4.0 MSS

~~~~iO.i06~7~3~~Y~E~S~05l16 2.6 MSS06J22 4.0 MSS

0.0666 YES 05116 2.6 MSS
..........I-"0..:;0666=-'-_Y,;.:E:.:S'--'06I22 4 0 MSS

;~~~~~ti'.i6~'6!7jE=Y~E~SE3051'6 2.6 MSS.. YES 06122 4.0 MSS

~
~~i~-5~.,~83~3i~N~0~05J16 2.6 MSSNO 06122 4.0 MSS

05116 2.6 MSS
__---''--_---''--_--'06122 4.0 MSS

:==+==+==~05l16 2.6 MSS
__---''--_---''-_--'06122 4.0 MSS

~~~§~~S~N~0~05l16 2.6 MSS: NO 06J22 4.0 MSS

---11----11----1~ ~:~ ~::

C==:i::0.:47:3:7j::Y:E:S:105l16 2.6 MSS
06J22 4.0 MSS

'!im!j[!-oj.9!33!3j::Y~E~S:105l16 2.6 MSSIi 06J22 4.0 MSS

'!igil[!-o~.985m'tt=:::Y~E~Sd05l16 2.6 MSS
I..iI YES 06122 4.0 MSS

!i~~~-2~.8~'60~~~N~D~05l16 2.6 MSS
06122 4.0 MSS

2.2389 YES 05116 2.6 MSS
06J22 4.0 MSS

'8

46

29

3'

59'

3,362

0.00%
0.00%

0.00%

0.00%

19.35%189

1,233

0.45%

0.45% 213,107 0.00%

0.44%

0.44% 0.00%

0.44% 211,986 0.00%

9.97% 2,747

0.45% 213,107 5.56%

0.44% 211,986

0.45%

0.45% 213,107 0.57%
0.45%

0.44% 211 986 0.00%

9.97% 2,747

0.45% 213107 6.90%
0.45%

5.32% 19,670 50.00%

6.97%

0.44% 0.00%

13.23%

R&B
R&B

Design
Design

ISDN· BRI
ISDN -8RI

R&B
R&B

R&8 - Dlsp tjO~.4~5~%j:~2~'3~, '!i07n==:::t===R&B·Disp 0.45%

R&B ~ Disp
R&B ~ Disp

R&B ~ Disp
R&8 - Disp

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B (POTS)

R&B(POTS)
R&B (POTS)

R&8&D· Dlsp
R&8&D ~ Dlsp

ADSl to Retail
AOSlto Retail

ADSL to Retail

ADSl to Retail

DS11 OS3 -Interoffice g3I'.~93!!%Et34!5'EE==E===051/053 -Interoffice [locallnterotrice Transport/AL(%)

other Non-Design/AL(%)

local Interoffice Transport/AL(%)

lNP (standalone)lAl(%)

loop -t Port Combinations/AL(%)
loop + Port Combinations/AL(%)

INP (StandaloneYAL(,*,)

2W Analog loop DesignlAL(%)
2W Analog loop DesignJAl(%)

xDSl (AnSl, HDSl and UClYAL(,*,)
xOSl (AnSl. HOSl and UCl)lAL(%)

2W Analog loop wllNP Design/Al(%)

line Sharing/Al(%)

INP (Standalone)iAl(%)

Other Non·DesignJAL(%)

lNP (Standalone)lAL(%)

Line SharinglAL(%)

m Analog loop wllNP Design/AL(%)

2W Analog loop w/lNP Design/AL(%)
m Analog loop w/lNP DesignJAL(%)

P-2

P-2

P-2

P-2

P-2

P·2
P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2

~otherDesign/AL(%)
P-2 Other Design/Al(%)

% Jeopardies ~ Mechanized
~SwilCh PortslAL(%)
P·2 SWitch Ports/AL(%)

~P~-2~=~m~An~.lcg~L~OO~P~W~/I~N~p~Nc~n~-D~e~'i~gn/~AJ..~(%~)==========1 R&8 (POTS) excl S8 Or hOCi·9,,8ii%,....;9iij5,r;62;j4n-__-+__---'
L:.Pc:-2'-_'"'m=An=alo"'g"'L~oop=w;;;/I.:;N'-P"'No::;n:..:-D:.:e.::;.1"'9n/::;AJ..=(%::.<) ----' R&B (POTS) excl S8 Or L-'0'-.9,,8.:;%......"""""'....__--L__~

~comboother/Al(%)
P~2 Combo other/ALI%)

IEP~-2t:::=~m§iAn~.Icg~L~oO~P~w~IL~N~p~N~on~-~De~.~~~n/AJ..~(%~)L:=======~ RR&&BB ((PpOOTTSS)) eeX,ccl1 SsBB 00', I-i°OCi·.99;;;66i:i~'-+,;9;;;5,..62..4....---+----!It'.2 2W Analog loop wllNP Non-Design/All%) 'IV

B.2.5.1
8.2.5.1

B.2.5.8
B.2.5.8

8.2.5.4
8.2.5.4

B.2.5.5
8.2.5.5

8.2.5.6
8.2.5.6

8.2.5.7

8.2.5.7

8.2.5.2
B.2.5.2

8.2.5.9
8.2.5.9

8.2.5.3
B.2.5.3

8.2.5.12
8.2.5.12

8.2.5.11
8.2.5.11

8.2.5.13
8.2.5.13

8.2.5.14
8.2.5.14

8.2.5.15
B.2.5.15

8.2.5.16
B2.5.'6

8.2.5.10
8.2.5.10

8.2.5.17
8.2.5,17
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AL Monthly State Summary Comparison Report

10.31% 3,3368.2.5.18 P-2 Digital Loop < DS1/AL(%)
8.2.5.18 P-2 Digital Loop < DS1/AL(%)

8.2.5.19 P-2 Digital Loop >- DS1/AL(%)
8.2.5.19 P-2 Digital Loop >= DSlIAl(%)

Digital Loop < DS1
Digital loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1

4.81% 29'

7.79%

62.69%

77

87

JOm·O!!3!50m51:~0.J71~8~8f=Y~E~Sg05/16 2.6 MSSm YES 06/22 4.0 MSS

jO~02!!90!0:t-f'9~.9~5!84ttjiN0t:j05J16 2.6 MSS
NO 06/22 4.0 MSS

% Jeo ardies - Non-Mechanized

P-2 Loop + Port CombinationsJAl(%)
P-2 Loop + Port CombinationsJAl(%)

IaUNE tSDN/AL(%)
P-2 UNE ISDN/AL(%)

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

IEW:II_ Ill!EiI:l:llIl

___lIIIilEEai'·i'··ii~iii"i'_-----1ll!EiI:l:llIl
K:I!E!a.... Ill!EiI:l:llIl

---"~iii!'i"'i-~iii!-----_lll!EiI:l:llIli'··· .
1BlDI..- Ill!EiI:l:llIl

----!~i'i'···i·i!!~ii;i'• ~Ill!EiI:l:llIl.'...•
IEW:II.... 1ll!EiI:l:llIl'___..lEEaii·"ii''..BlllUlllllllliiiii!ii! ~lll!EiI:l:llIli'.. "
__ 1ll!EiI:l:llIl'

---II!i~i''i"'ii~iiiii'"iiiI lll!EiI:l:llIli'.. .-

IEW:II.... Ill!EiI:l:llIl

••••••lEEai·i·i'·i·i!~ii·'i'ijll••••••··~Ill!EiI:l:llIl!'!'·...
1BlDI..- Ill!EiI:l:llIl

---"~i''··i'··i....iiii 1ll!EiI:l:llIl
~__ Ill!EiI:l:llIl

~~ Ill!EiI:l:llIl

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Combo Other/Al(%)

Digital Loop < DSlIAL(%)

xDSL (ADSL, HDSL and UCL)lAL(%)
xDSL (ADSL, HDSL and UCL)/Al(%)

LNP (Standalone)/Al(%)

Digital Loop >- DS1/AL(%)

LNP (Standalone)lAL(%)

Digital Loop < DSlIAL(%)

Line Sharing/AL(%)

Combo Other/AL(%)

Digital Loop >- DS1/AL(%)

Line Sharing/AL(%)

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

8.2.6.4
8.2.6.4

8.2.6.17
8.2.6.17

8.2.6.18
8.2.6.18

8.2.6.6
8.2,6.6

8.2.6.19
8.2.6.19

8.2.6.7
8.2.6.7

8.2.6.5
8.2.6.5

B.28.3
8.2.6.3

8.2.17.1.1 P·7C UNE Loop DesignlOispatchlAL(%)
8.2.17.1.1 P-7C UNE Loop DesignlDispatch/AL(%)

% Missed Installation Appointments
8.2.18.1.1.1 P-3 Switch Portsl<10 circuitsJOispatchlAL(%)
8.2.18.1.1.1 P·3 Switch Portsl<10 circuitsJOispatch/AL(%)

8.2.18.1.1.2 fi.Pj-3t::::=tiS~W~'C~h!P~ort~"~<~'0~C~i'tCU~"~IN~O~n:i-D~i'~P'~'C~h~'A~LI~%i)=======:=j8.2.18.1. 1.2 ~.3 Switch Portsl<10 circuitsINon·Dispatch/AL(%)

05116 26 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06/22 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06/22 4.0 MSS

05116 2.6 MSS
06122 40 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 40 MSS

05116 2.6 MSS
06/22 4.0 MSS

05/16 2.6 MSS
06/22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS
06122 4.0 MSS

---'---''----'05/16 2.6 MSS

__--'__--''--_--'08122 40 MSS

---'---'---'05/18 2.8 MSS

__--'__--'__--'08122 4.0 MSS

---l---l---l:~~ ~:~ ~~~

:==+==+==~05/16 2.6 MSS
__--'__--'__--'06122 4.0 MSS

4.94% 17,745

0.09% 193,924.,
8.16% 49

0.25% 40'
0.25%

Diagnostic
Diagnostic

<= 5%
<=5%

R&8 (POTS)
R&8 (POTS)

Diagnostic
Diagnostic

R&8 (POTS)
R&B IPOTS)

D811OS3
DS11OS3

>= 48 hrs
>= 48 hrs

R&8 (POTS)
R&B IPOTS)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs

>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic

>= 48 hrs
>=48 hrs

95% >= 48 hrs
95% >= 48 hrs

>= 48 hrs
>= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

Combo Other/AL(hours)

Digital Loop < DS1/AL(%)

Digital Loop < DS1/AL(%)

Digital Loop < DS1/Al(%)

Digital Loop> DS1/AL(%)

Digital Loop >- DS1/AL(hours)

Digital Loop> DS1/AL(%)

UNE ISDN/Al(hours)

Loop + Port Combinations/AL(hours)

Digital Loop >- DS1/AL(%)
Digital Loop >- DS1/AL{%)

Loop + Port Combinations/AL(hours)

Digital Loop < DS1/AL(hours)

Combo Other/AL(hours)

UNE lSDN/Al(hours)

Digital Loop < DS1/AL(%)

Digital Loop < DS1/AL(hours)

Digital Loop >- DS1/AL(hours)

Digital Loop >- DS1/Al(hours)
Digital Loop >= DSlIAL(hours)

Digital Loop < DS1/AL(hours)

xDSL (ADSL, HDSL and UCL)/Al(hours)

Digital Loop < DS1/AL(hours)

xDSL (ADSL, HDSL and UCL)/Al(hours)

Jeo ard Notice Interval· Mechanized

P-2

P-2
P-2

P-2 xDSL (AOSL, HDSL and UCL)lAL(%)

P-2
P-2

P-2

P-2 Loop + Port CombinationsJAL(%)

P-2

P-2

P-2
P-2

P-2 Loop + Port CombinationslAL(%)

P-2

P-2

P·2 Combo Other/AL(hours)

P-2
P-2

P·2 xDSL (ADSL, HDSL and UCL)lAL(%)

P-2 Combo Other/AL(hours)

P-2

P-2

% Jeo ard Notice >= 48 hours - Mechanized

P-2

P-2

P-2

Avera

P-2

P-2
P-2

P-2

P-2

% Jeo ard Notice >= 48 hours - Non-Mechanized

% Provisioning Troubles within 7 Days - Hot Cuts

Avera e Jeo ard Notice Interval - Non-Mechanized

~UNE ISDN/AL(%)
P-2 UNE ISDN/AL(%)

lacombo Other/AL(%)
P-2 Combo Other/Al(%)

8.2.10.4

8.2.10.4

8.2.8.18
8.2.8.18

8.2.10.3
8.2.10.3

8.2.10.6
8.2.106

8.2.10.19
8.2.10.19

8.2.8.19
8.2.8.19

8.2.9.19
8.2.9.19

8.2.115
8.2.11.5

8.2.11.18
8.2.11.16

8.2.11.19
8.2.11.19

8.2.8.4
8.2.8.4

8.2.9.18
8.2.9.18

8.2.9.5
8.2.9.5

8.2.8.6
8.2.8.6

8.2.9.4
8.2.9.4

8.2.10.18
8.2.10.18

8.2.8.3
8.2.8.3

8.2.18.1.2.1 ITP~-'E=~S~Wili'cffih~P~ort~s/>g-,~o~ciliirc~u~"~'Dllii,~p'~'C~h~IAL~(~%~I=========:J
8.2.18.1.2. 1 ~-3 Switch Ports/>=10 circuits/Dispatch/AL(%)

8.2. 18.2.1.1 Ii'P"-3;--lTL"'oc=,"II::n,:::.,::offi<',,=.TT=,,:::n,=po:::rtI;;:<"'''0:::cir::cu""::""'D':::'p=':::'c"'hIA'"L"I%"");-------,

B.2. 18.2. 1.1 "-P..:;-',-_"L::;oc::':.:"",n'",OI::;offi",,,::• .:.T,,,",,,n,,,,po,,,rtI,,-<:.:',,-O",circ:cu",':::"~D'::J,p::,::'c::hIA::L:>.I%::)'-- -J
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AL Monthly State Summary Comparison Report

0.00055 -1.2061 YES 05/16 2.6 MSS
0.00055 YES oem 4.0 MSS

0.00'26 -0.8'04 YES 05116 2.6 MSS
0,00126 ·~1 YES 06/22 4,0 MSS

0,04859 I 1.0213 ~05/16 2.6 MSS

0.01270 0.4606 YES 05116 2.6 MSS

jl~!Dc!!!tlt=Y~E~sd061224.0 MSS

~0~.'~3~09~9!t!0.~526!!5±=Y~E~Sa05/16 2.6 MSS::l YES 06/22 4.0 MSS

------,----,----,05116 2.6 MSS

==::::1==::::1==:::106122 4.0 MSS

------,----,-----,05/16 2.6 MSS
----t----t----;06122 4.0 MSS

~:::::::::::::::~:::::::::::::::~::::::::::::=l05118 2.6 MSS
,-_,-,-__,-_~06J22 4.0 MSS

~::::::::::::J~:::::::::::::::~::::::::::::=l051162.6 MSS
'-__'-__'-_~06/22 4.0 MSS

-:::====3=====3E====305/16 2.6 MSS06/22 4.0 MSS

r--r-r---r-----,05116 2,6 MSS
r--r-r---r-----106J22 4.0 MSS

;0~.0~5~88~9aE13~.44~'!5jE=~YE~SE305116 2,6 MSS
I;;;,,; YES 06/22 4,0 MSS

~0.~088~99~~-'~.3~'~'0~~YE~S~05116 2,6 MSS~ YES 06/22 4.0 MSS

r---r---I-----1:: ~:~ ~~~

r--r-r---,-----,05l'6 2.6 MSS
'-----1r---r-----106122 4.0 MSS

r~~0.~07~73~9~~~'~.7~82~0~~~~YE~S~~05l16 2.6 MSSYES 06/22 4.0 MSS

05/16 2.6 MSSr--r-r---r-----1 06122 4.0 MSS

:::0~.0~OO~OO~::::::=::::::::::::~YE~Sq05/16 2,6 MSS
_0"'.0::;OOc:.0::;0--'-__--'-'-YE"'S~06I22 4.0 MSS

-:::====3=====3E====305l16 2.6 MSS06122 4.0 MSS

-----,r--r-,-----,05118 2.6 MSS
-----1r--r-r-----106122 40 MSS

;0[.4~'!522!!aE]03.5!32!7jE=~YE~SE305/16 2.6 MSS
~ YES 06/22 4.0 MSS

:::0~.0~3~206!E6'.i54~7~8±3]YE~Sa05l16 2.6 MSSU YES 06/22 4.0 MSS

~0~.0!OO~0~7ct:0.:':17:3±=Y~E~Sa05/16 2.6 MSSU YES 06122 4.0 MSS

::::::==1::::::==::::::==105116 2.6 MSS
__--J'-_'-'-_~061224.0 MSS

~:::::::::::::::~:::::::::::::::'~:::::::::::::::;05116 2.6 MSS
I 06122 4.0 MSS
'-----'------'--~

r--r-r---r-----,051'6 26 MSS
r--r-r---r-----1 06J22 40 MSS

r--r-r---r-----,05116 26 MSS
r--r-r---r-----106f22 4.0 MSS

r--r-r---r-----,051'8 2.6 MSS
r--r-r---r-----1 00122 4,0 MSS

~=~~==~=~05l16 2,6 MSS
r--r-r---r-----106J22 40 MSS

~
~0.~25~5~57~~0~.2~69~8~~Y~ES~:05l16 2.6 MSSYES 06122 4.0 MSS

05/16 2.6 MSS
----t----t----;06I22 4.0 MSS

[:::::::::::::::~:::::::::::::::~:::::::::::~051'6 26 MSS
r- 06/22 4.0 MSS
'-----'------'-~

52
52

33
33

46

297

20

3,125

1,496

1,629

0.00%
0.00%

3.03%
3.03%

0.00%

0,00%

1.92%
1.92%

0.00%

0.00%
0.00%

43

58

22

2'

98

78

56

1,440

1,440

6.90%

0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

0,00%
0.00%

0.00%
0.00%

6.56% 61

0.00% 116,719 0.00%
0.00% 0.00%

5.00% 19,100

4.96% 18,117 4.38%

6.56% 61

0.09% 194,609 0.16%

0.23% 77,890 0.33%

5.00% 19,100 16.67%
16.67%

4,96% 18,117 0.00%

4.96% 18,117

4,96% 18,117~

6.90%

22.12% 1,311

16.67%

22.12% 1,311

R&8 - Disp

R&8·Disp 6.90% 58
R&B·Disp

R&S-DiSp 4.96% 18,117
R&8·0isp

R&8 - Disp 6.90% 58
R&8 - Disp

R&8&D - Disp
R&B&D·Disp

ISDN· SRI
ISDN· SRI

R&8&D - Disp
R&8&D· Disp

R&8&D - Disp
R&8&D· Disp

R&8&D·Disp
R&8&D - Disp

R&8 - Disp
R&8· Disp

DS1/oS3
DS1/DS3

ISDN·8RI
ISDN - 8RI

R&B
R&B

R&B
R&B

R&B
R&B

R&8· Disp
R&8 - Disp

R&B
R&B

R&B
R&B

R&B
R&8

R&B
R&8

R&B
R&B

R&8 - Disp
R&8 - Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

8.2.18.4.2.1 IiP~-3t:::=tC~O~m~bobOt~he§'I>~-~'~0~Ci~'C~U'~s/~D~iSP~.~'C~h'~A~LI~%t)========j8.2.18.4.2.' ~-3 Combo otherl>-10 circuitsJDispatchJAL(%)

8,2.18.3.2.2 iiP~-3E===HL~OO~p8+jP~o~rt~C~om~b~in~.'§'o~nsl>~~=~'obc~i'tCU~'s/~N~o~n~-D~is~P.~'C~hI~A~LI~%i)========j8.2.18.3.2.2 1f·3 Loop + Port CombinationsJ>-10 circuits/Non·Dispatch/AL(%)

8.2.18.4.1,4 ~P~-3~=~C~o~m~bo~0t~he~"~<1~0~c~irc~U~'sID~iS~P.~tcgh~'n~/A~L~I%~)C=======~
8.2.18.4,1,4 "P--'-3=---_.cC:::o:::m"'bo:...0t=he:::":::<1:.:0c::c:::irc:::u:::'sID=is"'p.::;:'c:::.h""n:::'AL=I%:::)'- --'

8.2.18.3.2.3 ~P~-3~=~L~OO~P~+~P~o~rt~C~om~b~'n~.'~io~ns/g>~=~,o~c~"~cu~,s/gs~w~'gch~B~.~se~d~O~'d~e~'s/~A~L(~%~I==1
8.2. 18.3.2.3 "P--'-3=---_.cL:::oo;:,p"+:::P-'o'-'rt,,C"'om:::b:::'n"'.':::io"'ns/=->_--:;'0:.;c:::":::cu::;:'s/::;Swit=·:::ch:..:B:::.:::se:::d.::O""d:::e:::rs/"'A"lI"'%:L.1_----'

8.2.18.3.2.4 iiP5-3t===EL~OO~p8+jP~o~rt~C~om~b~'n~.'~io~ns/~>~-~'0tC~i'tCU~'sID~~iS~P~"~Cht'~nI~AL~I~%t)=========j8.2.18.32,4 ~-3 Loop + Port CombinationsJ>-10 circuits/Dispatch In/AL(%)

8.2.18.3.2.1 ~P~-3~=~L~OO~P~+~P~o~rt~C~om~b~'n~"~io~ns/g>~-~'o~c~',~cU~'sID~i~SP~.t~ch~/A~L~(%~IC=====I
8.2.18.3.2.1 "P--'-3=---_.cL:::oo"'p"+:::P-'o'-'rt,,C"'om:::b:::'n"'.':::io"'nsl>=-----:;'O:.;c:::i':::cu:::'s/::;D::;is;:,p;::.';::chl:::A"'L:).;I%:::I'- -'

8,2, 18.3.1.4 IiP~-3t===EL~O~oP8+8P~o~rt~C~om~b~in~"~io~ns~/<~'Io~Ci~,cfuU'~s/~D~jSP~'~'C~ht,n~/AL~(~%HI==========j8.2.18.3.1.4 ~-3 Loop + Port Combinations/<10 circuits/Dispatch In/AL(%)

8.2.18.4.2.4 ~P~-3~=~c~o~m~bo~0t~he~,,~>=~,~0~c'~<C~U'~s/~D~iSP~al~C~h~'n~/A~L(~%~)========1
8.2.18.4.2.4 "P--'-3=---_.cC"'o"m"'bo:.;0t=he,,";...>---".:.0.::c,""c:::u'::sID=isp"'al:::c"'h,,'nI"'A"'Llc:%:L) ----'

8.2.18.4.1.1 ~P~-3E===Ec~o~m~bo~0t~~he~"~<lHo~c§irc~uili'sID~~iS~P.~'c~hI~A~L~I%H)=================:::J8.2.18.4.1.1 ~-3 Combo Otherf<1 0 circuitsJDispatchlAL(%)

8.2.18.3.1.1 ~P~-3~=~L~OO~P~+~P~o~rt~C~om~b~'n~"~io~ns/g<~'~0~c'~,c~u'~sID~iSP~.~tc~h/~AL~(~%~1======1
8.2.18.3.1.1 "P--'-3=---_.cL:::oo"'p"+'-'P-'o'-'rt"C"'om,,b:::'n"'.':::io"'ns/=-<.:.;'.:.0.::c,"',c'"u'::sID=isp",.:::'c:::h/:::AL"'('::%LI -'

8.2.18.2.1.2 "P"-3;--"L-=o:::c."II;';n,;';e,=offi"'c:::."T:::,."'ns:::p:::ort/:;;<:::,"'0-=c'::'cu::'::s�"N;,;°n:--D""::sp:::.''''chl''A''L''�%"'I:------,
8.2.18.2.1.2 "P-:-3=---_.cL:::o::ca:::''::.'n'::::e,,,offi::;:lC:::e,-,T.::,.::;:ns,,p::::ort/,,<.:.:',,o.::c'::;:,c,,,u':=sIN=on:::-D~',,sp=.'::::ch::;:'AL~(%~I!.- -.J

8.2.18.3.1.2 "P"-3:--"L-=oo"p""",+-'P>':o"rt""Co:::m:::b::in"'.'::io:::ns/"'<'"',"O"'cir:::cu"':::s/"No"n"-D"is=p:::.':::ch"'A=L"'(%'"'I------,

8.2.18.3.1.2 "P-,-3=---_.cL:::o",oP:...+:..;P-,o:::rt..:C.::om",b:::in:::.:::tio::;:ns:::./<.:.:',,0.::ci::;:'c",u':=s/",N",on:::-D~is"p=.'::::chl::;:A~L:).;I%",)!.- -.J

8.2.18.3,1.3 ~P~-3E=~L~O~opB+8P~o~rt~C~om~b~in~.t~iogns/~<~,~0~c'~'c~U'~S/~S~wit~C~hIB'~S~edBo~'~de~'s/~A~L~(%~I==3
8.2.18.3.1,3 [P.3 Loop. Port Combinationsl<10 circuits/Switch Based OrderslAL(%)

8.2.18,5, 1.1 IiP~-3t:::=tX@D~SL~13AD~S~L~, ~HD~S~Lj.~ndbu~C~L~V<~'~O~ci~'C~U'~s/~D~'S~P.~'C~hI~AL~(~%tl ====j8.2.18.5.1, 1 ~.3 xDSL (ADSL, HDSL and UCL)I<10 circuitslOispatch/AL(%)

B8 ·.22 ·.',8•.•8.. 22 ·.22 I;Pp,::--33;--_~'ZN;;;;.An;::=·'200,"L:::O",oP:.;D;;:e:::s,,,,on:,:l>c,=.;:'O:;:C::::i':::CU::;'sIN::;;;:o:::nc:;-D;::is"p.",'c:;:h:;;/A::=LI~%,!-I --l RR&.B8 :Do i,.,SP. ~36~.9O;%~~5~8~E~~~~~~, 2W Analog Loop De&ignl> 10 c:irc:uitslNon-Di&patc:hfAL(%)

8.2.18.6.1.2 ~P~-~3==±U~N~Etj'~SD~NI~<~'~o~c,~'C~U'~s/~N~on§-D~is~P~.'~Ch~/AL~(%~I=========J8,2.18.6.1.2 e-3 UNE ISDN/<10 circuitslNon·Dispatch/Al{%)

BB·.
2
2·.',88·.""·."·." I;Pp,-;--33;---~2'"WO'A;::n"'·'209'"Lc:O=OP:.;W:;,/ii"N;;,p-i'N2on:--D"'e:::'i"ign::,'<",'"O-"Ci;,:,c=;u';::s/;;:;D,;::is",P':;:'C:;:hI",A"LI;;%+-1 -I RR&&B

8
IIPpOOTTSsl1 eeXxCc', SSBB 00', ~4~.9~4~%~~'~7~'7~45~==~===2WAnalog Loop w/INP Non-Design/<10 circuits/Dispatch/AL(%) ;

8.2.18.5.1.2 ~P~-3~=~X~D~S~L~(A~D~SL~,~H~DS~L~.~n~dguc~L~V~<'~0~C~irc~u~'sIN~o~n-gDi~sP~.~tC~h/AL~I%~)i====I
8,2,18.5.1.2 cP-,-3"-_-"x",D,,,S::.L",(A=D.::cSL",.:.;H:;DS:::L:..:.:::n=-d:;UC:::L;I:.V-,<'",O.::c::;irc:::u':::·s/::.N:::o"'n-"'Di"'sp"'.""c:::hlA"'L:>.I%:::)'--__-'

8.2.18.10.2.2 ~P~-3~=~'ZN~An~"~09~L~O~OP~W~/~'N~p~D~eS~iO~nI~>~='~0~C~irC~U'~S~IN~on~-~Di~SP~.t~c~h/A~L~I%~)i===~
8.2.18,10.2.2 "P--'-3=---_.c'ZN=An=.,;:coO<;L:::oo;:cp:.;w:::':::'N"-P..:0.:.es::;iO"'nI,,>_-''''0..:c::;irc"'u':::s::.IN"'o"-n-.::cDi"'sp"'.t:::c:::h/A:.:L:>.I%"')'--__-'

8,2, 18.9.1.4 I;PS-3t:::=ij2~W~A~n~,'~o9~L~O~oPbN~o~n-~D~eS~iO~nI~<t'Odc~irC~"~'s/~D~iS~P~,'~chd'~n/A~L~'%~1====j R&8 (POTS) excl S8 Or t:l0~.2~3~%d:l7~7~,5m78!:t==::1===
8.2.189.1.4 1f-3 2W Analog Loop Non-DesignJ<10 circuits/Dispatch InlAL(%) R&B (POTS) excl S8 Or

8.2.18.10.2.1 \;P~-3t:::=f'ZN~An§"§OO~L~O~OP~W~/~'N~p~D~es~ignl~>~-'@0~Ci~'C~U'~S~/D~iS~P'~'C~h/~A~L(~%11====j
8.2.18, 10.2.1 ~-3 '2W Analog loop wllNP Design/>-10 circuitslOispatch/Al(%)

8.2.18.8.1.1 ~P~-3~=+'ZN~An~.~'OO~Lo~op~D~e~s~io~n/<~'~0~ci~rc~u'~s/~D~iS~P'~'C~hI~A~LI~%~)======~
8.2.18.8.1.1 CP-,-3,,-_-,,'ZN=A,,,n=.:::100=Lo:::op,,-D,,,e,,,s,,,io:::nl<-,-1,,0..:ci::;:,c,,,u':::s/,,,D:::'s",p'",'c:::h/:::A"LI",%:L.) -'

8.2.18.8.1.2 ~P~-3t==f2~W~A~n~'~io0[tLO~OPtD~e~S~ign~/<~'~0~Ci~'C~U'~s/~N§on~-D~'~SP~"§Chl~A~L~I%~It=====j8.2.18.8.1.2 ~-3 2W Analog Loop Design/<10 circuits/Non·Dispatch/AL(%)

8.2.18,7.1.2 ~P~-~3==±L~in~ejS~ha~'i~ngl~<~'~0~Ci~'C~U'~s/~N~on§-D~is~P~"~Chl~A~L~I%~)========j8.2.18,7,1,2 e-3 Line Sharing/<10 circuitslNon-Dispatch/AL(%)

8.2.18,9.2.1 ~P~-3~=~'ZN~An~.,~og~L~O~OP~N~o~n-~D~es~io~n/~>~-1~0~C'~'c~U'~S~/O~iS~P.~tC~h/~A~L(~%~1=====1 R&8 (POTS) excl S8 Or ~~8~.';6~10~~4~9~~~~~~~~8.2.18,9,2,1 P-3 'ZW Analog Loop Non-Design!> 10 circuitslDispatch/AL{%) R&8 (POTS) excl S8 Or

~:~: ~:: ~~: ~: ~ 1;:,-;~~;---~~;;;;.~",n:::;::2~~,"~::~2~~:';:";~:iii~;':';;~=::'i'::"'~":ii~~;-:~=:~~:::~=::::';~"::"'~::;:~::;~~:;"~;;:L;';~~i'f:------l ~:~ : ~::~ 4.96% 18,117

8.2.18.12.1.1 ~lp~-'~2=:::::TII2W~An§:"~09iJL~o~o.~W~/gLN~p:Jo~e~si9~n!!:'<~'~O~Cir~C"~'~S'~Oi§sp~.§tc~h/AL§:I"~)C===::J
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AL Monthly State Summary Comparison Report

6.04730' 1,0438' YES 106122 4.0 MSS

---l---l---l:~~ ~:~ ~~~

---l---l---l:'~ ~:~ ~~~

---'---'---'05116 2.6 MSS

__--'__-'__--'06122 4.0 MSS

---j---j----l~:~ ~~~

===1===1===105/16 2.6 MSS
__--'__-'__--'06122 4.0 MSS

---'---'---'051'6 2.6 MSS

__--'__--'__--'06122 40 MSS

---l---l---l~ :~ ~~~

JO:.O:3:05:7:E:O:03:06:3CY:E:sgOSl16 2.6 MSSZ 06/22 4.0 MSS

---'---'---'05118 26 M6S

__--'__--'__--'06122 40 MSS

=
==±::==±::==j05l16 2.6 MSS06122 4.0 MSS

=0~.'~34~0~2~~0.:42~5~'~:Y~E~S~05/16 2.6 MSS: 06/22 4.0 MSS

---l---l---l:~~ ~:~ ~~~

!!!i0~0!!3~0..!:Ij:0.m03~06t1cY~E~Sd051162.6 MSS
.:: YES 06/22 4.0 MSS

!!!i0~.Oii9m7'!3:t~0.!5'!0~S:t::Y~E~Sd05l162.6 MSS
• YES 06122 4.0 MSS

!!!i0~.OO!!'Om5:t~0.J88~5~5 :t::Y~E~Sd05l16 2.6 MSS
...;: YES 06122 4.0 MSS

JO~.04;53~4:E!3.!S5~'['f=Y~E~Sg05/16 2.6 MSS:J YES 06122 4 0 MSS

JOE.O~'m'4m':E-<l!!.02~2~e:E:!NO~305J16 2.6 MSS:l 06/22 4.0 MSS

76

76

83
83

843

2.41%
2.41%

0.00%

10.53%

10.53%

4S,

2'

89

'6'

S83

124

18'

1,768

0.81%

4.94'" 19,dtii<' 0.00%

5.70%

0.09% 193,924 0.00%

0.00%
0.00%

4.94% 17,745

4.94% 17,745

0.00% 43
0.00%

0.00%

0,00%

0.00%

0.00%

0.09% 193,924 0.00%

0.09% 194,609 0.00%.,
6.90% 58

0.00%
0.00%

4.96% 18,117 0.00%
0.00%

1.24%

8.16%

8.16% 49

20.32% 1,550

R&8 - Disp

R&8-DiSp 4.96% 18,117
R&8-Disp

R&B - Disp 6.90% 58
R&B - Disp

Design
Design

R&8 (POTS)
R&BIPOTSI

R&B
R&B

R&8 (POTS)
R&8 (POTS)

R&8 (POTS)
R&B IPOTS)

R&B IPOT6l
R&8 (POTS)

R&B
R&B

R&B
R&B

Design
Design

R&B
R&B

Design
Design

Design
Design

R&8 (POTS)
R&B IPOTS)

R&B IPOTSI
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1

Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= OS1

Digital Loop :>= OS1

Digital Loop >= DS1

B.2.18.12.1.2IiP~-1~2~jj2W~An~"~09~L~0~OP~W~/l~N~PjO~e~Sig~nI~<i'o~c~"~CU~'~sIN~o~n~-o~"~P'~'C~hI~A~L~I"~'===j
8.2.18.12. 1.2 ~-12 'lW Analog Loop wlLNP Designl<10 circuitslNon-DfspatchlAL(%)

8.2.18.12.2.1 P.P~-'~2~=P.2W~An~.'~09~L~OO~P~W~/lgN~p~0~e~Sig~nI~'~-~'o~c~irC~U@.'sID*-"~P~"gCh~/AL~I"~l====~
8.2.18.12.2.1 "P_-';.:2,---"2W:.:..:..;An="",og",L::oo",p:..;w:::./l:::N"P...:0::.:::sig,,,nI:;.'_=.:.:'O:..:c:::;irc::u:::'sID=""'p:::":::chl:::A.::L>..:I""" .J

8.2, 18.18.1.1 IiP~-3t==tO~ig~'~"iLOO~Pi<~0~S'~/<~'~0~C'§"~U'~sID~iSP~'~'c~h/~AgLI~"t)=======j8.2.18.18.1.1 ~-3 Digital Loop < DS1/<10 circuitslDispatch/AL(%)

8.2.18.18. 1.2 P'P~-3~=TIO~,g~'~"~Lo~0~p;<~0~s'gl<~'~0~c'~,c~U'~"~N~on~-O~"~P~"~Chl~AL~I"~l=======1
8.2.18.18.1.2 "P..;-3,-_-"0"'g,,,':::":::Lo:::o:::p,,,<.::0:::S';;.I<.:;':::0:::c':.:;,c:::u':::".:.:N:::on;.;-O:::',,,p,,":::ch:::/AL=I":::l --'

8.2.18.15.2.1 IiP~-3t==tOl~h~'~'~No~n~-o~.t'ig~nI~'i-~'odc~irc~u~'sID~"~P'~'C~hI~A~L~I"~'=======j8.2.18.15.2.1 ~-3 Other Non·Designl>=10 circuitsIDispatchlAL(%)

8.2.18. 15.2.2 P'P~-3~=~0I~h~'~'~No~n~-O~'~,ig~nI~'~-~'o~c~irc~u@.'sIN~o~n-~O~isP~'~'C~hI~ALgl~"~1======~
8.2.18.15.2.2 "P..;-3,-_-,,0I=h'::.';.:No:::n:..:-O"":::sig",n:;./'_-.:.:'O:..:c:::;irc::u:::'''::.N::o,,n-.::O:::isp::,:;:'c:::h/"AL::I.:.:",-1 .J

8.2.18.19.1.2 ~P~-3~=TIO~'g~'~"~LO~0~P:;'=~OgS~'~/<~'O~C~"~cu~'g"N~0~n~-o~"~P.~'C~hI~A~LI~"~)======~
8.2.18.19.1.2 "P..;-3,-_-"0"'g,,,':::":::Lo:::o:::p.::.'=,,,0:::S::;'::..'<;.:'O,-c:::',:::cu:::'=."N:.::o::;n..::-O:;:""p',,'c:::hI::.A:::LI::"::.I .J

8.2.18.16.2.1 Iip"-3;--r,''"NPOliOSt;;,''nd"-,T.:'o=ne'''JI>'''-''1nO=cir::cu'''''',''''0=isp::."'c"'hl'"AL;;I""")--------,

8.2.18.16.2.1 "P..;-3,-_-"':.:;NP..;I",S:::""nd",:::'o",n'",JI>",-:.:'.::.0"cir::cu:::':::sID=isp,,,:::'c::h/:.:AL"I".::L) --'

8.2.18. 14.1.1 IiP~-3t==tOl~he~'~Oe~,~,g~nI~<,~oic~irc~U'~sID~i'~P'~'C~hl~A~LI~"±)=========j8.2.18. 14.1.1 ~.3 Other Design/<10 circuitslDispatchlAL(%)

e.2.1B.19.1.1 ~P~-3~=~0~ig~"~e'~LO~0~P;'-~0~S~'~/<~'O~C~"~CU~'~"0~'~.P~"~Ch~/AL~I"~I~=======1
8.2. 18.19.1.1 "P..;-3:-_-"0,,'g,,,':::":::Lo:::o:::p_'-_0::.S::.;':;../<.:.'O:..c:..',.;;;cu:::':::"0::.'"',p;.:;";.:;ch""AL.=I"""'- -'

8.2.18.17.1.1 IiP~-'~2~jjL~N~Pfls~',~n~d'~'0fun~ey~<~,obcfu"~cU~'sID~"~P~"~Ch~/AL~I"~I========j8.2. 18.17.1.1 ~-12 LNP (Standalone)/<10 circuitsJOispatch/AL(%)

8.2.18. 17.2.1 IiP"-'"2:-''L'N;;;P"IS;;',=n''d,'''o::n'''eY:;::'::--'''0-'c=irc:::u'"-''''0''',,"p,""c::;:h"/AL"I"',,"1--------,

8.2.18. 17.2.1 "P_-';.:2,---"L:::N:;..P.:;IS"',::;n:::d,::::'o::;n:::'Y::.'.c.-':::0.:c::.irc:::u':::",,,0:::',,,p',,'c:::;h::./AL:::I::"::.1 --'

8.2.18.17.1.2P'P~-'g2~=p'L~N~P~IS~',~n~d'~lo~n~eY~<~'o~c~',~cu~"~IN~o~n-~O~i'~P'~'C~h/~ALgI~"~I=======1
8.2.18.17.1.2 "P_-';;:2,---"Lc.N:;..P.:;IS:::"::;n:::d,::.'o::;n",'Y:..;<.:;'O:..;c::;',:::cu::;'sIN=0::.n-.:O.::',:::p'::;'c::;h/::.AL:::I.:;":!.I --'

8.2.18.14.1.2 P'P~-3~=~0I~he~,~oe~'~i9~nI~<,~0~c~irc~U'~'~/N~on~-ogi~'P~"~Ch~/AL~I"~)~=======~
8.2.18.14.1.2 "P..;-3,-_-"0I=h'::.'=0,::,,,,'g::nI.c.<':.::0.:c::irc:::u'::":.:;N:::on::.-0:::'::'p:::"::ch"/A.:L,,I""'I'-- .J

8.2.18.12.1.1 "lp_-1;.:2,---"I2W:.:..:..;An="",og",L"0",OP,-,W:::/",LN"P...:0",.",Sig,,,nI::..<;.:'o::..c:::',:::cu::::':::s�D:::'''''p::''::c:::h/A::L:!.�''::�'-- --'

8.2.18.15.1.2 Iip"-3;--r,0I"h'-,,,","No::n"-Da='ig=nlJ.<",O""c::;:',=cu"":;"N'"'0::n"-0'"i'''pa''''c::;:hI''A''LI"'''''l-------,

8.2.18.15,1.2 "P..;-3,-_-"0I::h:;:'::.':.:;No"n",-0",e;::,ig",nI::..<::'O,-c:::",,cu:::':::"N:.::o:::n..::-O:;:""P',,'c:::hI::.A:::LI::"::.l --'

8.2.18.16.1.2 P'P~-3~=P"~NP~I~s~',~nd~'~lo~n,~y~<,~0~c~irc~u'~"~N~on~-gOi~'P~"~Chl~A~L~I"~l~======~
8.2.18.16.1.2 "P..;-3:-_",'",NP_I:;:S:::":::nd:;;:,:::'o"n'::II_<';.:0;.:c::.irc;.:;u':::"c.N;.:;on..;-::.O,""P:;:";.:;chl"'A"'L"I";.:;I'-- .J

8.2, 18.12,2.2 IiP~-'~2~jj2W~A~n~"~09~L~OO~P~W~/l~N~PjO~.~Sjg~nI~'i=~'odc~irc~U~'sIN~o~n-~O~isP~'~'C~hI~ALgI~"t'==j R&B - Disp ~6~.9~0~"~~5~8§~~~~~~~8.2.18.12.2.2 ~-12 2W Analog Loop wlLNP Design/>-10 circuitsINon-DispatchJAL(%) R&B - Disp ~

8.2.18.13,1,1 Iip"-1"2:---r;2W=A"n::C,'''og''L-'0=op:-:w::;/L''N'''P''NT.:
o
::-
n

-''Oe='='g'''nl"'<'''O-'c=irc:::u"-,,''IO''',,'''P,''''c::;:h''/AL''I"'''''l---' R&8(POTs)eXCIS80r!34!.94;%~i'~7!'7i45~~~~~~~
8.2.18.13.1.1 P-12 'ZtN Analog Loop w/LNP Non-Design/<10 circuitsJOispatch/AL(%) R&8 (POTS) excl S8 Or

::~: ~:: ~~: ~:: 1i:"~~"~:--f.:'i:ii~i;n:=::2::~~=::'::!0::-::::;~;:;~",:,,~;:::::~~,,~::::'t::,,,~,;,:~;;:~,:~;;::~~::~:;:~:ro"'IO;::::'=~~:i,~:i:~'iC:~::i~~~~:~:c----j ::: ::~~~: ::~: ~: ~~ 0.23% 77,578

8.2.18. 13.2.1 Iip"-'"2:---r;2W=A''n::",'''og''L-'0=op:-:W::;/l''N'''P''NT.:o::-n-''Oe=,=ig''nl>'''-"',nO"ci"',c"'u'>:""""O=isp=,"-'c"hI"'AL;;I"'''')---, R&8 (POTS) excl S8 Or ,,=8~.'58~"m:::::4~S~t:==±::===
8.2.18.13.2.1 P-12 2W Analog Loop wlLNP Non-Design/>-10 circuits/Dispatch/AL(%) R&8 (POTS) exel S8 Or L

8.2.18.14.2.2 P'P~-3~=~0I~h~'~'~O.~,~,g~nI>~-~'~o~cir~cu~'~"~No~n~-O~"~P'~'cghl~AL~I"~l========1
8.2.18.14.2.2 ~P~-3~=~0I~h~e~,~oe~,~,g~nI~'-~'~o~cir~cU~'~"~No~n~-O~"~P'~'C~h~/A~L~I"~I=======~

8.2.18.15.1.1 IiP~-3t==tOl~h~e~r~No~n~-0~e~Sig~nI~<i'OtC~"~cu~,~,,0~,~,p~"~Chl~A~L~I"~'t:::=======j8.2. 18.15.1.1 ~-3 other Non·Designl<10 circuits/Dispatch/AL(%)

8.2.18.14.2.1 IiP~-3t==tOl~h~e~'~Oe~'~i9~nI>~-~'~0~cir~cU~'~sID~'§'P~"§C~hIA~L~I"~It:::========j8.2.18.14.2.1 ~-3 Other Designl>-10 circuits/Dispatch/AL(%)

2.85% 76,971 3.76%

=
==±::==±::==j05l16 2.6 MSS06/22 4.0 MSS

~0~.064~~4~5j:~O.~24~8!3j[=Y~E~S[305118 2.8 MSS
...;: YES 06m 4.0 MSS

!!!i0~.0~'!404!t1:-]0].Om55~8:t::Y~E~Sd05l16 2.6 MSS
...;: YES 06/22 4.0 MSS

!!!i0~.0~04~4!3:t-~2:!.04!S!9:tjjNO~j05/162.6 MSS
.. NO 06/22 4.0 MSS

:i0~.0~0~32~2~-!3!.24!S!8~~NO~~05/162.6 MSS~ NO 06122 4.0 MSS

!!!i0~.0~046!!3:t-~2].666!!':tjjNO~j05/162.6 MSS
• NO 06/22 4.0 MSS

277

1,425

1,436

2,861

000%
0.00%

631.5S"

3.12% 112,772 4.35%

5.78% 16,720
1,

3.46% 463
:1

3.01% 189,743 4.05%

3.01% 189,146

5.70% 17,024 5.78%

'4

0.00% 48
1,

R&B
R&B

R&B
R&B

R&B
R&B

R&B (POTS)
R&8 (POTS)

R&B IPOTSI
R&B(POTS)

R&B
R&B

R&8 (POTS)
R&B IPOTS)

R&B
R&B

DS1IDS3
DS1IDS3

8.2.19.1.2.1 IiP~-St==tS~WO~c~h~P~ort~"~'i-~'odc~irc~u~'''~O~''~P~''~Ch~IA~L~I"~I=========j8.2.19. 1.2.1 ~.9 Switch Ports/>-10 circuitsiDispatch/AL(%)

% Provisioning Troubles within 30 Days
8.2.19.1.1.1 P·9 Switch Ports/<10 circuits/Dispatch/AL(%)
8.2.19.1.1.1 p-e Switch Ports/<10 circuits/Dispatch/AL(%)

8.2.19.3.1.3 p'P~-S~=P'L~O~OP~'~P~o~rt~c~om~'~in~,,~'o~n"~<g'~o~cir~cu~'~"~SW~'~Ch~B~.~,e~dgo~'~d'~'''~A~L~I''~l===I
8.2.19.3.1. 3 "p..;-S:-_"L;.:;o:::oPc.':.:P;.:o",rt;;:C.::om",':::'n;.:;,'::'o:::n"::.<:.:'::.O:::cir;.:;cu:::';.:;":::6WO:::·;.:chc.B::.,;.:;,::.edc.0:..'::.d,:::r"",A:::L::..I":::)__-,

8.2.19.3.1.1 ~P~-S~=P.L~OO~P~'~P~o~rt~C~om~'~in~"~'o~n"~<g'~o~cir~cu~'~slDg'@.'P~'~'C~h/AL~I"~1======1
8.2.19.3.1.1 "p..;-S:-_"L;.:;oo",pc.':.:P.:o;.:rt:::C:::om::';.:;'n:::,':::'o:::n"::.<:.:':..O:::cir:::cu::;'::."=Oi:::,p:;;:,.::'c",h/:..:AL"I".::L' -'

B.2. 19.3. 1.4 IiP;;_S;--r,L"'o=opC:':Op"o=rt"C=om"":::'n:::.,"'o"n,,"'<",no=cir::cu"""sID=iSP::''''C'hT.:'nI"A"LI"',,"1-----,

8.2. 19.3.1.4 "p..;-S:-_-"L;.:;o",oPc.':.:P..::o:.:rt.::C;::om",':::'n:::"::'o"n"::.<:.:'.::.O:::cir:::cu:::':::"=.O:::isP::,:::'c;;.h;:,;lnI::.A;.:;LI,,-"::.) .J

8.2.19.2.1.1 IiP~-St==tL~O~c'~"~n'~er~offi~~~e:iT~ra~n'~p~ortJ~<~'~O~Ci§'C~U'§"~O~iSP~'~'C~hI~AgLI~"t)=====j8.2.19.2. 1.1 ~.9 Local Interoffice Transportl<10 circuitS/DispatchlAL('*')

061221200206:91:07 Comparision Between [MSS Mar·02 AL 05·16--02 0102 PM.xls] and [MSS Mar·02 AL 06·22-02 0933 AM.xls] page 18 of 30



AL Monthly State Summary Comparison Report

---j---j-----l~~:~ ~~~

~0~.2~7~39~9!~0.~292~0!~Y~E~S~05/162.6 MSS:: 06122 4.0 MSS

---l---l----1:'~ :~ ~~~

3
0~.3;2;55:7~~0.~35;44~2Y~E;S~:05l16 2.6 MSS

06J22 4.0 MSS

0.08067 -D.8669 YES 05116 2.6 MSS
YES 06J22 4.0 MSS

---,~--,,---,05l'6 2.6 MSS

__--''-_--''-_--'06122 4.0 MSS

-:::::::::::3::::::::::3::::::::::3°51'6 2.6 MSS06122 4.0 MSS

---,,--,-,----,051'6 26 MSS

__--''-_'-'-_--,06J22 4.0 MSS

~
0:'26~77!8~1-3!.4i44!3~~NI0~05J16 2.6 MSS

NO 06122 4.0 MSS

0.11452 0.8882 YES 05116 2.6 MSS
YES 06122 4.0 MSS

---''---''---'051'6 2.6 MSS

__--''-_--''-_--'06122 4.0 MSS

---'---'---'05116 2.6 MSS
__-'__-'__--'06/22 4.0 MSS

---'---'---'051'6 2.6 MSS

__-'__-''-_--'06122 4.0 MSS

---1-1--1f---1~ :~ ~~~

---,,--,-,-----,05116 2.6 MSS

__-'__-''-_--,06J22 4.0 MSS

~0~0~4!73~5~Cf'.i20~3~43[=Y~E~SE305l16 2.6 MSS
ii;;i; YES 06/22 4.0 MSS

---'---''---'05/16 2.6 MSS
__--'__--'__--'06122 4.0 MSS

---1f---1f---1:~~ :~ ~~~

---1---1f---1:~ ~:~ ~~~

---1f---1f---1~~ ;~ ~~~

~0~.0~34;6~0:E~-2~2~06~8:E3N~Oa05116 2.6 MSS
[] 06J22 4.0 MSS

~Om.0!4~49~7!t:3-'~.4!506!:lt:::~YE~Sd05J16 2.6 MSS
i.ll YES 06122 4.0 MSS

:::==±==±==j05/162.6 MSS06J22 4.0 MSS

28
28

27
27

45

24

7.14%
7.14%

0.00%

11.11%
11.11%

50

93

24

70

'09

1,030

4.30%

0.00%

7.77%

0.00%

5.51% 18,032 12.50%

4.59%

0.00%

1.43% 70

1.43% 70

0.00%

7.77% 1,030 100.00%

5.70% 17,024 13.33%

5.70% 17,024

5.70% 17,024 0.00%
0.00%

4.17%

11.54% 26 0.00%

,; 70

8.00%
1.

10.17% 1,455
1,

5.51% 18,032

"

,.

10.17% 1,455 0.00%

R&8· Disp
R&8 - Oisp

R&8 - Disp 1.59% 63
R&B- Disp

R&B·Disp
R&B·Disp

R&B - Disp !!5:7101"'~~'!71'02!4~~~~~~~R&B - Disp 1 .;

R&8 - Disp 1.59% 63
R&B - Disp 1 .

R&B - Disp
R&B - Disp

R&B-Disp
R&B·Qisp

R&B
R&B

R&B
R&B

ISDN - BRI
ISDN- BRI

ADSL to Retail
ADSL to Retail

R&B&D - Disp
R&B&D- Disp

R&B&D- Disp
R&B&D -Disp

ADSL to Retail
ADSL to Retail

R&B
R&B

AOSl to Retail
AOSl to Retail

AOSl to Retail
ADSl to Retail

ISDN- BRI
ISDN - BRI

ADSL to Retail
ADSL to Retail

R&B&D -Disp
R&B&D -Disp

R&B - Disp
R&8 - Disp

R&B&D- Disp
R&8&D- Disp

R&B - Disp 5.70% 17,024

:::: :::: ~',~.~;49~"'~~8~3~~~~~~~~
R&B-Disp ~
R&B - Disp 1.59% 63
R&B - Disp

ADSl to Retail
ADSl to Retail

8.2.19.6.1.2 IiP~-9t:::=tU~N~E±'S~D~N~/<i'Otc~'r~cu~<~"~No~n~-D§;'~P'~tC~h~/AL~(~"'ttl========j8.2.19.6.1.2 ~~9 UNE ISDN/<10 circuiWNon-Dispatch/Al(%)

8.2.19.6. 1.1 "P"-9;--"U"'N"'E-;;'S"D"'N/"-<"'10"c=;,=cu"'<::;,ID""::,p:::,t"'ch"'/AML"1"'"'1,-----------,

8.2.19.6.1.1 "Pc.:-9=-_l.:U:.:.N:.::Ec.;;S::::D:::N/::.c<:..:'0::.cc::;,:::cu:::<:::'I:;::Di""p:.::,t:::ch:::/Ac;L:.:.1"''''''- ---'

8.2.19.7.1.2 "P"-9;--"L7.:;n::-."Sh"":::rin::glO:<"'10"c=;,=cu"'<::;~"o::n"'-D;::""'pa::'c"'hI"A"'LI"''''''I---------,
8.2.19.7.1.2 "P.::-9=-_"L=;n;:.• .::Sh:::,:::rin",gI,-<:..:'0::.c::;,:::cu:::<::.~:..:o::::n:::-D:::;'",p',,'c::;h::;/A::::L1c.::"':L1 ---'

8.2.19.7.1.1 ~P~-9~=#L~'n~'¥Sh~,~rin~gI~<~,o~c~"~CU~.~"D~i~'P~"~Chl~AL~I"'~IC=========I
8.2.19.7.1.1 "Pc.:-9=-_l.:L;;:;'n;:.':::Sh:::,:::rin",gI:..:<:..:'O:.;c::',.::cu:::"=."D::;'""p:::,';:;chl:::Ac;L:.:.I"':::I'- -'

8.2.19.4.2.4 IiP~-9t:::=tC~O~m~bo~0I~h'~"~'-~'~0~c,~,c~U<~"~D~iSP~'~'c~h~'n~/A~LI~"'tt'========j8.2.19.4.2.4 ~-9 Combo Otherl>-10 circuitsIDispatch In/Al(%)

8.2.19.5.1.1 ~P~-9~=~X~D~SL~I~ADgS~L;:,~HD~S~L~'~nd~U~C~L~Y<~'~o~c;~,c~U<~~~iSP~'~'c~hI~AgLI~"'~1=====1
8.2.19.5.1.1 "Pc.:-9=-_"x;:;D.::;SL",(:..:A;:.DS::L=,-':..:HD::;S"L",'",nd:.;U::;C:.::L"Y<:..:':::O:::c;:..:,c:::u<=~=isp::;,:::'c:::hI:..;AL::>Ic.:"'l-1 -'

B. 2. 19. 5. 1. 2 "P"-9;--T:x"'D:O;SL"("'A"'DSo;~-;:;;HD"'S;;L-:''''nd''U-;;C''L-;;y<;;,;nO""c;=rc''u<""IN=on"-D""'::p""''''chl'"A''L'"I'''"'I,----,
8.2.19.5.1.2 "P.::-9=-_l.:x::::D:;::SL:..:(",A:;::DS",L=,-'H:..:D",S",L",'",nd:..:U",C",L"-Y<:..:';:.O:::c;:.::,c:::u<""IN=on",-D",",,,p:::,'::::c"':::A:::L:..:I"''''' -'

8.2.19.3.2.4 IiP~-9t:::=TIL£OO~Pj+jP~o~rt~Co~m~b~,n~"~;o~n,,,~=~,otc~,r~cu~<'~ID~,,~p~a'~chb,~n'~AL~("'~1====j
8.2.19.3.2.4 1£'-9 Loop + Port Combinationsl>-10 circuitslDispatch In/AL(%)

8.2.19.4.1.4 IiP~-9t:::=tC~O~m~bo~0I~h.~"i<'~0~cfuirc~u~<"~D§"~P'~'C~h~'n~'AL~("'~I========j8.2.19.4.1.4 1£'-9 Combo other/<10 circuitslOispatch In/AL(%l

8.2.19.4.2.1 ~P~-9~=~C~o~m~bo~0I~h'~"~'-~'~0~Ci(~C~U<~"~D~iSP~'~tc~h/~AL(~"'~1=========1
8.2,19.4.2.1 "Pc.:-9=-_l.:C::o"'m::;bo:.;0I=h.:::''':..-c.:';:.0.::c,:.::,c:::u<=''.::D=isp,,':::tc'''hl:..:AL,,("'=) -'

8.2. 19.3.2.3 lip"-9;--TiL""oo;;;p"'+"pi:o-rt "C;;;om:ib::;n:::,t"';o:::n,,""':=_"'10"c::;,;:;cu"<"""s"w"'<:'ch"B;:;,::,.::<drO;;;'d;:.-,";;;A"LI"''''''1--,
8.2.19.3.2.3 "Pc.:-9=-_l.:L:::oo",p:.-+...:P-,o:..:.rt.::C:::om",b:::;n:::,'::::,o::;n":.:'_=c.;10:.;c:::;,;::cU:::<":.:S::w<",·:::ch:..:B::,;::,.:::d-,0c.:'d:::':.::"'",A",Llc.;"':!..'__J

8.2.19.4.1,1 ~P~-9~=~c~o~m~bo~0I~h,~,,~<,~0~c~irc~u~<'~ID~~~P'~'C~hI~AL~I~"'~I=========~
8.2.19.4.1,1 "Pc.:-9=-_l.:C::o::;m::;bo:.;0I=h':::"-=.<1::0-,c",irc::u::::<':..:ID:::',,,,p,:::'c::;h,,-'A=L1c.::"':L1 J

8.2.19.3.2.2 IiP~-9t:::=TIL~OO~Pj+jp~o~rt~C~om~b~;n~,,~,o~n"~'~'0tC~"~cu~."~N~o~n-~D~;'~P'ili'C~h'~AL~(~"'il ====j
8.2.19.3.2.2 ~-9 Loop + Port CombinationsJ>-10 circuitslNon-Dispatch/AL(%)

8.2.19.8.2.1 lip"'-9;--T"'2"'W"A'"n::1,,::og"L-:o::op"D'-.::i,,::gn"-I''''-''''O''c::j,;:;cu"<~;;nc,,;:p::;,':;chl"'AL""I,,,L;I-------'
B.2.19.8.2.1 "Pc.:-9=-_l.:2"-W:..:A"n","",og"L::.o",op:..:D:.:,::;,;",gn:;,:"_-.c.;'O:.;c,,,"::cu:::<':::ID:.:""'p""':::chl:::A"L:..:I"':.:I ---'

B.2.19. 10.2.1 "P"-9;--T"'2"'W"A"n"','::og"L-=oO::p"'w"'II"N"PnD::e,:::;g"'n""'-::;'''O;;;c'::rc''u<=~=isp::,:;::'c::h''''AL;;I;;;:'''1 -----,
B.2.19. 10.2.1 "P:..:-9=-_J.:ZWo.:..:..:A.::;n:::"",og"L:::o",op:..:w",IIc.:N:..:P.::D;::es"';g"n":..-c.:';:.O"c,:.::,c:::u<='ID=isp"":::'c"h':..;AL"I.:;:"'l-1 ---'

8.2.19.8.1.1 "P"-9;--T"'ZW=An=,'::og"L-=o::op"0"."',;"'9n"-I<::,no:::cir:::cu"'.::;""'D;::,p:::"::ch"'/AML"("'"'I.--------,

8.2.19.8.1.1 "P.::-9=-_"ZWo.:..:..:An="",og"L",o",op:..:D::::e:::,;",gn.::;/<:..:'.::;0:::cir"'cu::<:::":;::D;""p::"::.c:::h/A:::L:.:.("''''''- -'

BB.·22.·"99.·99.·22.. ,' IipP;:;--99;--j,;2"'Wr;Ai:n::;"='09~L:::O=OP'iN;:o::'n-:;:;D=es~ig:::n";:,-=,'~0-=c;o:'c;U<iO"",D:::i':;P'"'c:;,:hI"AF;L(,,,"':;-' ------I RR&&BB (lpP0077SS,1 .·xXcc,' SSBB 00,'~30~.0;0~"'~~4;8E~~~~~~~2W Analog Loop Non-Designi>-10 circuitsJDispatchlAL(%)

8.2.19.9.1.1 ~Pg-9~=~ZW~An~"~o9gL~o~op~N~o~n-~D~es~'9~nJ~<~'O~c~irc~u~."~D~;'~P'~'cgh~'A~L(~"'~I====~ R&8 (POTS) excl S8 Or !j5l.718!"'~j'l6;'72l0~~~~~~~8.2.19.9.1.1 P-9 '2VII Analog loop Non-DesignJ<10 circuitsIDispatch/Al(%) R&8 (POTS) excl 58 Or

~:;:~::::~:: Iio:,;~:;--r.~"'w;;~i:::~::.::;:~'-i~==~.::;::'i~;::~::;.~~.;i~=::'i':~::;~;-;:;;~~;-:~=:~~::~;;:~~::,;~;;:::'=::::;:~::;:'"i:~::i~':iiL7.::;;,:;------l ::: ::~~~: ::~: ~~ ~~ 2.85% 76:7~~

8.2. 19.11.1.1 IiP§-9t:::=~2~W~A~n~';~09~L~OO~PjW~"~N~p~N~on~-D~'~';~9n~'<~'~O ~cir~CU~"~~~'~'P~'~'C~hlA~L~I"'~'t:::==j R&8 (POTS) excl SB Or tj5[.7!18~"'!!~'~6,~72!i0!:t==:±===8.2.19. 11.1.1 ~-9 '2VII Analog Loop wllNP Non-Design/<10 circuitsIDispatch/AL(%) R&B (POTS) excl 58 Or

8.2.19.10.1.2 ~Pg-9~=~2~W~A~n~';~09gL~oo~P~W~II~N~P~0~es~,g~n'~<'~0~c~irc~u~<~~o~n-~D'@.'P~'~'C~h'A~L~I"'~1 ==~
8.2.19.10.1.2 "Pc.:-9=-_J.:2",W:..:A.::;n.::"",og"L:::oo",p:..:w","c.:N:..:P:::D;::e,,,,;g,,n/_<':..:O,,,c,,,irc:;:u::::<,:..:IN::o::.n-;:.D'o=!,p:.::,.:;:'c::.h/A:..:L:..:I'":.:''-__-'

B.2.19.10.2.2Ii;P~-9t::::=~ZW~An~"O~9~L~OO~PjW~"~N~P£D.~,~,g~nJ~,-~,~o~c,~,c~U.~"~N~on~-D~;'~P~"~Ch~/A~L~("'~I==~8.2.19.10.2.2 ~-9 '2VII Analog Loop w/lNP Design/>-10 Circuits/Non-DispatchfAL(%)

8.2.19.10. 1.1 ~P~-9~:::::::::~2~W~A~n~';~09~L~OO~P;W~II~N;P ~D.~,~;g@n,;<,~o~c;irc~u~<"~D~"~P'~'C~hI~A~LI~"'~1 ::::::::::::::::::::::::~ R&B - Disp 5.70,*, 17,024
8.2.19.10.1.1 LPc.:-9'--_J.:2",W:..:A.::;n"';",o9"L:::OO",P,-,w::.":..;N:..P:::D';::',,;9,,n'_<':..:O-,c",irc:.::u""~=',,,,p,:..:'c::.h::.'A,,LI,,"';.c) --, R&B-Disp

B.219.12.2.1Ii;P~-9t::::=~2~W~A~n~"~09~L~O~OPjW~IL~N~P:ED~'~Sig~n~/,~-,~o~cfuirc~u~.~~"~P'~'C~h~/A~L(~"'ttl===~B.2. 19.12.2.1 ~.9 '2VII Analog Loop w/LNP DesignJ>-10 circuits/DispatchlAl(%)

8.2.19. 11.1.4 ~P~-9~=~ZW~An~,'~o9gL~o~oP~W~"~N~p~N~on~-D~.~,,~gnJ~<g'~0 ~cir~cu~.~"~D;~'P~'~'C~h ~'nJ~AL~I~"'~1===1 R&8 (POTS) excl 58 Or !j2i·815!"'~~7~6:'77!'~~~~~~~B.2.19.11.1.4 P-9 '2VII Analog loop w/lNP Non·DesignJ<10 circuits/DispatCh In/AL(%) R&8 (POTS) excl S8 Or

::~: ~::~~:;. ~ Iio:,;~:;--r.;"'~;;~i:::~::'::;~~'-i~==~~::!~:"::'ii~:"",~;;:"",~::,~~:..;~g;;::~::~:;;:~:::::';;~~;-:~:;::~~:::~~~~'iiii::=~~::::'~~::i~iT~7.i::":----l ~:: :=~~~: ::~:~: ~~ 0.00% 48

1.59% 63 ---'---'---'05/162.6MSS

1~!~~~~~~~~~~~~~~r~~:~~::::~~r:::~~061224.0MSS
1.59% 63 :::==±==±==j05l16 2.6 MSS

06/22 4.0 MSS

8.2.19.13.1.1 "1P...:-9=-_J.:I'2Vllo.:..:..:An=,'o",g"L",oo",p:..:w",'L"N::.pc.;N::.on:.::-::::De",,,,,g:::n'-=.<'",O-"c'",c"u<",":.::D",',,,,p,:.::'c,,,hI:.::A,,,LI,,,"':!..1__---'I R&8 (POTS) excl 58 Or I 5.78% 16,720 '-__'-__--" --1__--1__-'105116 2.6 MSS

8.2.19.12.2.2 [FP~-9E=~ZW~A~n~"O~9SL~OO~p8W~'L~N~PiD~es~'9~nJ~,~=,~0~ciliirC~U"~"~N~O~n-~D;~'P~'~'C~hlAL~I"'~IE=:::38.2.19.12.2.2 ~-9 2W Analog loop w/LNP DesignJ> 10 circuits/Non-DispatchJAL(%)
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8.2.19.13.1.1 ..IP...:-9:-_,,12;.:.W:..:A.:;n::;a'::;og!..:L::O::;OP:..;W:::./L:::.N:::.P..:.N::0;.:.n-.::Oe:.:.""g::n/..:.<':..:O...:c"'irc:::u:::'sIO='.::;pa:::lc::;h/;.:.A:::LI,,"':.<.I__--' R&8 (POTS) excl S8 Or[!::l'2:6.!54~"E>I!:i!!7J!6!!760!==:::r===:::J••£==I==I==JI06122 4.0 MSS

-----,-----,-----,05116 2,6 MSS

__--'__--'__--'06/22 4.0 MSS

---'---''---'05118 2.6 MSS
__-,__-,,-_-,05122 40 MSS

~0~.OO!!58~9:t!5.!29~9~':t::Y~E~Sd05/16 2.6 MSS
~ YES 06122 4.0 MSS

---'---''---'051'6 2.6 MSS

__-,__-,,-_-,06122 4.0 MSS

=
==±==±==j05116 2,6 MSS06122 4,0 MSS

r-0:.0:8:63:4:t:0:.26:4:3:t:Y:E:S~05J18 2.6 MSS
IiiO 06122 4.0 MSS

---1---1f----j:~ ~~ ~~~

~0~.0~3~54~0!~-0~.'~206~§Y~E~S~05l16 2.6 MSS: YES 06122 4.0 MSS

---i---i'---t:~ ~~ ~~~

---1---1f----j: ~:~ ~~~

r-0:.:17:08:3:t:0.:17:8:':t:Y:E:S~05J1e2.6 MSS
l..ii 06J22 4.0 MSS

::
==±==±==j05J16 2.6 MSS06122 4.0 MSS

---1f---1f----j:~ ~~ ~~~

~0~.0~06~06~~-~'9~.7~O~2'!~N~O~05l16 2.6 MSS:: NO 06122 4,0 MSS

---i---il----t:;~ ::~ ~~~

~0~.'l!7!09;7ct~0.!17~6!3:E=Y~E~Sa05/16 2,6 MSSD YES 06122 4,0 MSS

:::0~.H'0!36~8ct~0.~54!98~EYEE~Sg05J16 2.6 MSSE 06122 4.0 MSS

82
82

54
54

908

7.41%
7.41%

12.20%

48

20

20

453

442

399

1,008 0.00%

1,275

1,705

3.01% 189,146 0.00%
0.00%

0.22%

0.00%
0.00%

3.01% 189,146 0.00%
0,00%

0.00%

3.01% 189,743 0,00%

2.28'"

0.00%

6.98%

0.00%
0.00%

0.25%

5.70% 17,024 0.00%

5.78% 16,720

0.00'"

000'"
0.00%

0.00% 48

5.78% 16,720

1.59% 63

8.00% 50

8.91%

R&B IPOTSI
R&8 (POTS)

Digital Loop < DS1
Di9ital Loop < DS1

R&B IPOTSl
R&B IPOTSl

R&BIPOTSI
R&B IPOTSI

R&8 (POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < OS1

R&B
R&B

R&8{POTS)
R&8(POTS)

Design
Design

Digital Loop < DS1
Digital Loop < DS1

R&8 (POTS)
R&8 (POTS)

Design
Design

R&B
R&B

Design
Design

Design
Design

R&B
R&B

R&B
R&B

Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS) excl S8 Or g2~.8!5!"'Et37~8~,7;7'a:==j===
R&8 (POTS) excl SB Or [

8.2.19.13.2.' ~Pg-9~=~2~W~An~a'~Og~L~0~OP~W~IL~N~p~N~0~n-~oe~.~'g~n/>~-~,~o~ci~rc~U'~sIO~j$p~a~IC~h/~AL~I"'~1===1 R&B (POTS) excl S8 Or tr::l'of.o~0~"'''t-tr:-:-'4~8f:f=====f======
8.2.19.13.2.1 P~9 2W Analog Loop w/LNP Non-Designt>=10 circuitsJOispatchlAL(%) R&8 (POTS) excl 58 Or

8,2.19.13.1.4 \i;P~-9t:::=E2W~A~n~a'~Og~L~0~OP~W~/L~N~p~N~0~n-£oe~.~'g~nJ~<,~o~c~jrc~u~,,,~o~,.~pa~IC~hj'n~/A~L~I"'~I==j
8.2.19.13.1.4 .£'-9 2W Analog Loop w/LNP Non-Design/<10 circuitslOispatch In/AL(%)

8.2.19.18.2.1 ~Pg-9~=~O~ig~,a~'~Lo~0~p;<go~S'~/>~-~'O~C~i'~CU~'''~O~i'~p~al~Ch/~A~L~I"'~I========1
8.2.19.18.2.1 ..P...:-9:-_",O",ig"'a:::'.:;Lo::o"-p..:.<.::O.:.S'::./>_-..:.'0::.c:::i',,,cu:;:'''::;O,,,i."'p.:.al:;:ch/;::A.;:L"'I"''''I'-- --'

8.2,19.19.1.2 ~Pg-9~=~O~ig~'a~I~Lo~0~p;'-~O~S~'~/<~10~c~ir~cu~'.~/N~0~n~-O~i.~pa~tc~h~/A~LI~"'~l======l
8,2,19.19.1,2 ..P...:-9:-_"O",ig"'e:::'.:;Lo::o,,-p:..'-,O,,,S:..;'.:.:/<..:.'O:..c:::'r;::cu:;:"::./N.:.:o::;n...:-O:::'."-pa:::tc::;h::./A:;:LI,,"':.<.l --'

8.2.19.18.1.2 \i;P~-9t:::=~O~ig~,a~i~Lo~0~Pi<£O~S'~/<~'~0~Ci~'C~U'~"~N~on~-O~i.~p~a,~ch/~AL~I"'~I======j8,2.19, 18.1.2 ~~9 Digital Loop < 0$1/<10 circuitsiNon-Dispatch/AL(%)

8.2.19,18.1.1 "P"-9;--"O"-ig"',a"'''Lo=0''"p:;"<''OS'"'''I<'''"'0=c,::,c'''u,=sIO=isp''a"-'c"'h/wAL"I","'1--------,
8.2.19.18.1.1 ..P...:-9:-_,-,O",ig"'a::.'.:;Lo::o"-p..:.<.::O::.S';.:./<.:.:'.:.0.::ci",,c::u':::".::O,,,isp"a"'c::;h/,,AL::.I"'=1 ...J

8,2,19.17.1.2 \i;P~-9t:::=tiL~N~p~IS~ta~n~da~'O~ne~y~<~'O~c~irc~u~'''~N~0~n-~o~'.~pa~'c~h/~AL~I~"'il======j8.2,19.17.1.21£'-9 LNP (Standalone}/<10 circuitsiNon-Dispatch/AL(%)

8.2.19.15.1.2 "P"-9;--"Ot;;;h=e::,N""0:::n"-O::e.:::ig::n"'I<""0"c:::i,"'cu""""'N""o=n"-O"i.=pa:;:'c:;:h/"'AL"I"''''''I-------,

8.2.19,15.1.2 ..P..:-9:-_"Ot",h.:::e""N",0:::n:::-O:::e.::;ig",n:.:/<c::'0",c:::i,::::cu:::'''::;N",0:::n:::-O:::i.!:pa:::lc:::h/:::AL:::I:::"':.<.I ...J

8.2.19.19.1.1 \i;P~-9t:::=~O~ig~'a~'~Lo~0~P::'-:!O~S~'~/<~'0~c~ir~cu~'sIO~'.~p~el~ch~/A~Lfl"'~l~======j8,2,19.19.1.1 l£'-9 Digital Loop :>- DSlI<10 circuitslDispatch/AL(%)

8.2.19.14.'.2 "P"-9;--"Ot;;;h=e::,On.e=.=jgn"I<"""'O"'ci=,c"'u';:"'"N=on"-On.'.::p=a,wch/:7AL=I"'"'I'---------,

8.2.19.14.1.2 ..P.:.:-9:-_,-,Ot",h.:::e",'O",e:='"ignJ:::.<",'",O-"ci""c",u':="",N",on",-O",',,,,p,,,a',,,ch.:::/AL=I"',,,I,- --'

8.2.19, 17.1.1 "P"-9;--TTL'"NDP"IS;;;la::n:;:da:;:Io"'ne:::Y::<"'O"c"irc:::u"',."IO"i.=p:::at:::ch"'/A"L"I"'ul---------,

8,2.19,17.1.1 "-P...:-9:-_"L::N:..P"IS:::la:::n::::da::'o:::ne"Y"<.:;'O:..:c::.irc:.:u:::"",IO,,,",,,p::::at:::ch:::/A.:::L"'I"'"I --'

8.2.19.14.2.2 "P"-9;--"Ot;;;h=e::,On.e=.=i9nJ",:::-""10"c:::i,:::CU"""sIN"0::n'-O"-i."'pa"lc:::h"/AL"I"''''''1--------,

8.2.19.14.2,2 ..P...:-9:-_,-,Ot",h.:::e",'O",e:=""gnJ:::',,-:.:'O,-c::;i,.::;cu:::'.::":.:;No::;n.:.:-O:::',",pa::;'c::;h/::;AL::I,,"'::;1 ...J

8.2.19.15.1.1 ~Pg-9~=~Oth~e~'N~0~n~-O~e'~ig~nJ~<~'0~C~i'~CU~'''~O~,.~p~a'~Ch~/AL~I"'~I========l
8.2.19,15.1.1 ..P...:-9:-_l.:Ot",h.;;:e""N.:.:o",n...:-O:::e.:::ig",n",I<..:.'0:..;c:::i,;::cu:::'''::;O",i.",p::;al:::ch;::/AL=I"''''I:- --'

8.2.19.15.2,2 ~P~-9~=~Ot~h~e~rN~o~n-~o~e.~ig~nJ~'~=,~o~c~jrc~u~'.~/N~O~n-~Oi@.p~a~tc~h/A~L41"'~l~======l
8.2.19.15,2,2 ..P...:-9:-_l.:Ot",h.:::e",rN",o:::n-..::O:::e.:::ig",nJ;.:.'_-':..:O...:c",irc:::u::,.::./N::o;.:.n-.::Oi",.p::a.:::tc:::h/A:.:L::;I"':::l~ ...J

8.2.19.19,2.2 ~P~-9E:::~0i~g~'a~'tLO~0~P~'-~O~S~'~/~-'~0~c~jrc~u~'''~N~o~n-~Oi~·.p~e@tc~h/~AL(~"'~EI:::::::::::18.2.19.19.221£'-9 Di ital Loop >- DS1/>=10 circuits/Non-Dispatch/AL(%)

8.2.19.16, 1.2 "pu-9;--r;;'N,"p"I"'S,::a::nd;:a=,on::e'"y<"""'0""ci::::,c"u,;:""'N"'on:-_O"i::.p=alwch/"AML"I"''''l,--------,

8.2.19.16,1,2 ..P..:-9:-_",'N.::P-,I",S':::a:::nd:::a:::'on:::e::.Y<.:.'",0..:ci::,c:::u'","",N::;onc..-O::;i"'.p:::al:::ch/::;A"'L::;I"'"l:- --'

8.2.19.17.2,1 ~Pg-9~=~L~N~p~ls~'a~nd~a~'o~ne~)I>~-;-'~0~Ci~'C~U.~"~O~1.~pa~IC~h/~AL~I~"'~I========l
8.2.19.17.2.1 ..P...:-9:-_",L"N;...P.:.:IS",'a",nd;::a::lo",ne")I>,---'",0..:ci,,,c::;u'.;;:":::O.;;:i.::;pa:::lc"'h/c..A.:;LI.:.:"'.::I --'

8.2.19.14.2.1 ~Pg-9~=~Ot~h~e~'O~e~,,~gn~/'~=;'O~C~i,~cu~'~"goi~.p~a'~ch~/AL~I"'~I~========l
8.2.19.14.2.1 ..P...:-9:-_l.:Ot",h.;;:e",'O"'e:::."'ign:::./>_-..:.'O:..c::;i'.:;cu::;':::"::;Oi"'.p:::a':::ch/::;AL=I"':.:I:- --'

8.2.19.16.1, 1 \i;P~-9t:::=~'N~P~I~s,~a~nd~a~'on~e~Y<~'~Oic'~,c~u,~,,~o~,,~pa~IC~h/~A~LI~"'il=======:=j8.2.19.16,1, 1 ~-9 INP (Standalone}/<10 circuitsJDispatch/AL(%)

R&B (POTS)
R&8 (POTS)

Average Completion Notice Interval - Mechanized

8.2.21,1,1.1 P-5 Switch Portsl<10 circuitsJOispatch/AL(hours)
8.2.21.1.1.1 P~5 Switch Ports/<10 circuitsJDispatch/Al(hours)

8,2.21.1,1,2 \i;P~-5t==tiS~W~'C~h~P~ort~"~<~'0~c~ir~cu~'sIN~0~n~-O~i.~pa~'C~h~/AL~I~hO~U~"il======:=j8.2.21,1.1 ,2 ~-5 Switch Portsl<10 circuitslNon-Dispatch/AL(hours)

8.2.21.1,2,1 [FPj-5E=HS~wit~Cffih~P~ort~"~'~-1~0~c~irc~u~'sIO~i.~pa~'C~h~/AL;lh~OU~"~l========:J8,2.21.1.2.1 ~-5 Switch Portsl>-10 circuitsJDispatch/AL(hours)

!~"l22~~'17'!72i2~~~~~~~~l"l'5i7!8~~~~~~~~~~05/16 2,6MSS

06122 4.0 MSS

R&8 (POTS) 0.56 193,615 3.758 05116 2.6 MSS
R&8 (POTS) 06122 4.0 MSS

R&8 (POTS) ,-"'38.--,--,."9,-,---,------,-:;4".9"'95"---,---,,---,05/16 2.6 MSS
R&B (POTS) 06122 4,0 MSS

8,2.21.2.1.1 "P"-5;--TTL"oc::an":::nl:::erwoffi"'·c::eTT=,a=n.:::p::ortl"<","'0=ci::,c"'u';:""'O=isp::a"-lc"'h/"'AL"I"'ho:::u'::.l;------,
8,2,21.2.1.1 ..P...:-5:-_"L::;oc::a.:.:"::.nl",",.:::offi.::,c:::e..:.T:..:,e",n,,,,p;::ortl.:.<.:.:'.:.0.::ci:::,c::u':::sIO=isp"a:::lc.::h/"AL::.I",ho:::u"",l~ --,

8,2.21.3.1.1 \i;P::j-5t==tiL~00~P~+jP~0~rt~Co~m~b~in~e'~io~n"~<~'~0tCir~cu~'~"~Oi~.p~a~'c~h/~AL~lh~O~U'~.lt:::===:=j
8.2,21.3.1.1 ~-5 Loop + Port Combinabonsl<10 circuitsJDispatch/AL(hours)

DS11 DS3 -Interoffice !!8!4!.2!4!~4!O'~~~~~~~~!'!5!5.!98;0~::~~:t~~J05116 2.6 MSS

DS11 DS3 - Interoffice 06122 4,0 MSS

DS11 DS3· Interoffice 05116 2,6 MSS
DS11 DS3 -Interoffice 06122 4.0 MSS

R&B 1.35 18,088 0.19 262 13.191 0.82082 1.4132 YES 051162.6MSS
R&8 YES 06122 4.0 MSS

8.2.21.3.1.2 ~P~-5==~L~00~P~+~P~ort~Co~m~b~in~al~io~n"~<g,~0~cir~cu~'~"~No~n~-O~i.~pa~'cgh/~A~L(~h~OU~"~I====l
8.2.213.1.2 ..P..:-5:-_",L::;00",p_+..:.P..:o;.:.rt.::Co::m:::b:::;in::::al:::io.::n":.<.:.:'.:.0;::cir",cu::::':::sIN.;;:o::n:..:-O::;i."'p;::alc::h/:::A=L"'lh"'ou"''':.<.l --'

8.2.21,3,1,4 \i;P~-5t==tiL~00~P~+jP~0~rt~Co~m~b~in~at§io~n"~<~'~0~cjr~cu~'~sIO~i~.p~a~tc~h~'nJ~A~LI~hO~U~"il===:=j8.2.21,3,1,4 ~-5 Loop + Port CombinationsJ<10 circuitsJDispatch InJAL(hours)

8.2.21.3.2.1 ~P~-5~:::::::~L~00~P~+~P~0~rt~Co~m~b~in~at~io~n"~'~-~'O~c~irC~U~'sIO~~i.~p~at~ch~/A~L~lh~Ou~"~I::::::::::::::::=I
8.2,21.3.2.1 ..P...:-5,--_",L::.oo:£p_+..:.P..:o;.:.rt:::.Co:::m:;:'"in::;al:::io:.;;n":..'_=...:'0.:.:c"irc"u",'sIO=i.:£p.:;al:::ch/.;;:A.;;:L,,1"::.ou.:.:""I --'

8.2.21.3.2.2 \i;P::j-5t==tiL~00~P~+jP~0~rt~Co~m~b~in~al§io~n,,~'~-~,o~c~ir~CU~'sIN~o~n-~O~i.~pa~tc~h/~A~LI~hO~U~"tl==:=j
8.2.21.3.2.2 ~-5 Loop + Port Combinationsl>-10 circuitsiNon-Dispatch/Al(hours)

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

~~0!58~1'9l4i'2!981~Ol'5711!3!'Oi84~li3i'7i97i!0!'06i89i2ii-0!' 'i72i71~Y~E]Si05l16 2.6 MSS

0.56 YES 06122 4.0 MSS

0.56 116,541 0.53 1,616 3.410 0.08542 0.4478 YES 05116 2.6 MSS
0,56 1 0.53 YES 06J22 4.0 MSS

0,56 77,757 0.62 1,468 4.310 0.11355 -0.6021 YES 05116 2.6 MSS
0,56 YES 06122 4,0 MSS

tj'~52!::tj5!8::t::~0~.02t=t=t:=i:j5j.4!59t:lC3t·2~3~23~2~IO':546!i5i!5:t::Y~E~Sd05/16 2.6 MSS1. 0.02 YES 06122 4.0 MSS

tr:~0.!47E:t:J4~3::t:==::t::::::j:i'3~.0~8~8j:::::3:= ===3=::::305/16 2.6 MSS06122 4.0 MSS
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8.2.21.3.2.3 ~P~-S§~~L~OO~P~+~P~O!rt!c~om~b~in~alio~.~nsl>~=~10~C~i'~CU~~sISwit~~.~Ch~B~a~'ad~O~'d~a~rsJ~A~L(~hO~U~"~}~~8.2.21.3.2.3 ~-5 Loop'" Port Combinational>=1 0 circuitS/Switch Based OrderslAL(hours)

8.2.21.3.2.4 IiP~-St:=ijL~OO~Pb+jP~ortgC~om~b~in~at~io~nsl>~=~,obc~ir~CU~itsIlJj~·.~pa~t§jCh~i~nJ~AL~I~hO~U~"t}===j8.2.21.3.2.4 ~-5 loop'" Port ComtHnations/>=10 circuitsIDlsp.tch InlAl.(hours)

8.2.21.4.1.1 ~P~-5~=~c~om~bo~Ol~ha~"~<'~O~C~irC~U~~sID~i'~Pat~chI~AL~(~h~OU~,.~}========~
8.2,21.4.1.1 "p--'-s=---_.l:c::=o"m:::bo"'Ol=ha:::'�-'<':..:oc:c:::irc::=u:::~sID=i.:l:pat::chI=AL::("'h::ou:::":L) -'

8.2.21.4.2.1 (iP~-SE=Ec~o~m~bo~Ol;ha~'I>~=~'IO~Ci~'C~U~~sID~l.p~a~tc~h.(~A8L(ilihO~U~"t)========:l8.2.21.4.2.1 ~-5 Combo otherl>=10 circuitsiDispatchlAl(hours)

R&B
R&B

R&B
R&B

R&B&D-Disp
R&B&D- Disp

R&B&D· Disp
R&B&D·Disp

r::::~0.~48~b~2~2;;;;l===+====I~0~.2~48U===l===l===I05l162.6 MSS

L.1-~0.~48;=~:~;===~==~~::~==~==~==~06J22 4.0 MSS

trj:0.!'7CI:::::32!!':::::t:==:L==:j~17~.7!7t6:t==:t==:t==j05J16 2.6 MSS0.47 06J22 4.0 MSS

l~'2l·7i'~~~'9iO!S2~~~~~~~~l'3i'i·SI91~~~~~~~~~~05l162.6 MBS

06122 '.0 MSS

1.78 61 5.799 05116 2.6 MBS
06122 4.0 MSS

8.2.21.5.1.1 IiP~-St:=tX~D~SL~I~AD£S~L,~HD~S~Lja~nd~u~C~LtY<~'@O~Ci~'C~U~~sID~~~pa~tch~/~AL~(~hO~U~"t}===j8.2.21.5.1.1 ~-5 xDSL (AOSL, HDSl and UCL)/<10 circuitslOispatchJAl(hours)

8.2.21.5.1.2 (iP~-SE=HX~D;SL~I~AD~S~L~,~HD~S~L~a~nd~U~C~L~Y<~'@O~CI~'C~U~~sIN~On~-D~i~.p~at~chI~AL~lh~O~U"~}===:l
8.2.21.5.1.2 ~-5 xDSl (ADSL, HDSl and UCL)I<10 circuitsINon·DispatchlAL(hours)

ADSl to Retail
AnSl to Retail

AnSl to Retail
ADSl to Retail

~~'~.44§~~,.!305~~~7~.'~'~~~'~2~!~22~.3!9~9!~3.~S'~1'~2~~-O~.7~6~"!~YE~S~05l162.6'-18$~ 06122 4.0 MBS

I--;;~"::"~-+....p'..;,44;;0-+__-+ -to.;2;;;.71ii96ii-1I-_ ___1I---I--_;~ ~:~ ~::

8.2.21.6.1.1 ~P~-5~=~U~N~E~'S~D~NI~<g'O~C~i'~CU~~~sID~i~.p~at~Ch.(~AL~lh~O~U,,~)C========~
8.2.21.6.1.1 "P-"-S=---_.l:U:::.N:::E""S::D:::.NI=-<'-"0=-c::i':::cU:::~:::sID:::I::!.p::at:::chI:.::A:::L"'(h,:::o::u'.=,.)'--- -'

8.2.21.6.1.2 IiP~-St:=ijU~N~E±'S~D~NI~<tt'0~C~I'~CU~~~sIN~0~n~-D~~~pa~tc~h.(~AL~(~h~OU~"tt)=======j8.2,21.6.1.2 ~-5 UNE ISONJ<10 circuitslNon-DispatchlAL(hours)

8.2.21.7.1.1 ~P~-S~=~L~in~a~Sh~a~rin~gI~<g10~C~"~CU~~~sID~I~'P~at~ChI~AL~(h~O~U'~'}C========1
8.2.21.7.1.1 ~P--,-5=---_.l:L::in",a.::S:::ha",ri",ngl,-<,-,'O=~r:::cu:::~=~::!p::at:::c:::h1AL=(h,:::0::u".=,}'--- -'

ISDN-8RI
ISDN-SRI

ISDN -8RI
'SDN-BRI

AOSl to Retail
AOSl to Retail

!r~!SS!60!~!~~!76!~!~!22~.6~0~!~~~3~1~~~~:6!9.!399!~~'~6~.96!'~04!~~'~.7~36~S~~~~YE~S~~05l16 2.6 MBS

YES 06J22 4.0 MBS

3.94 96 13.608 05116 2.6 MSS
06J22 4.0 MSS

t::J.~·44t::t!',!30~S::l=2:.60=:t:::::=::jtj22[.!i399Dt2:2: .•:07:56:t::0:.0:622::JC:YE:S::t05l16 2.6 MSS06J22 4.0 MSS

8.2.21.7.1.2 IiP~-St:=ijL~in~a~S~ha~rl~nglt<tt'O~~'~CU~itsIN~O~n~-D~i.~pa~tc~h1~AL~lh~ou~rstt}=======j8.2.21.7.1.2 ~-5 Line Sharing/<10 circuitslNon-OispatchlAL(houl'5)

B.2.21.8.1.1 ~P~-SE=E'N/~Ail~a,~og~L~OO~pBOo~,ig~nJ~<~'Io~cir~CU~~;~ispga~tc~h.(~AL8(§hO~u~rst} =====38.2.21.8.1.1 [P-5 'Z'N Analog loop Designl<10 circuitslDispatchlAl(hours)

AOSl to Retail
AOSl to Retail

R&8· Disp
R&8-Disp :~Oj.S:7~~'.I44:0~~0:.2:.~~j~~l2i.7i96~~'.14000i9~jOl.2:.06~~IYEIS§05116 2.6 MSS

0.57 YES 06122 4.0 MSS

1.35 18,088 3.63 30 13.191 2.41032 -0.9465 YES 05116 2.6 MSS
3.63 30 YES 06122 4.0 MSS

8.2.21.8.1.2 IiP~-St:=jj'N/~Ail~alog~L~o~oPbOo~,ig~nJ~<~,~o~cir~CU~itsIN~~On-D~I.~p~at~ChI~AL~lh~ou~rs~)====j8.2.21.8.1.2 ~-5 'Z'N Analog Loop Designl<10 circuitsINon..Qispatch/Al(hours)

8.2.21,8,2,1 (iP~-SE=E'N/~Ail~alo~9~L~0~opBD~a~'I~nI>~=~'0EC~I'~CU~~sID~~~P~at~chI~AL(~h~O~U"~I====~8.2.21,8.2.1 ~-5 'ZW Analog loop Design/>=10 circuitslOispatchlAl(hours)

R&8- Disp
R&8- Disp

R&8- Disp
R&8- Disp ~r~j'l·3:5~:~1~6:06~S~:~j~i~l~~~~~~l1l3:.7i97il1iiiii~jiiij~~~~~~05116 2.6 MSS

06122 4,0 MSS

1.52 58 0.08 5.459 5.50599 0.2624 YES 05116 2.6 MSS
0.08 YES 06122 4.0 MSS

R&S - Disp .-"".S2,.---,---S"'6;-,----,-------,,--,-'3".06"""6,----,----,-----,05l16 2.6 MSS
R&B - Oisp 06J22 4.0 MSS

8.2.21.9.1,1 IiP~-5t==jj'N/~Ail~aio~9~L~OO~PbN~0~n-D~a.~ignI~<~'0~C~irc~U~~sID~~~pat~ch~/AL(~h~OU~"~)===~8.2.21.9.1.1 ~-S 'Z'N Analog loop Non-Designl<10 circuitslDispatchlAl(hours)

8.2.21.9.1.4 ~P~-5~=~'N/~Ail~aio~9~L~OO~p~N~0~n-~D~a.~ignI~<~10~C~irc~U~~sID~i.~pat~Ch~'~nJ~AL~lh~o~U'~.)!=====1
8.2.21.9.1.4 "P-"-5=---_.l:'N/=A:::n"'aio"9,,L:::o::oop:.;N.=0:::n-:::00::;.:o19"'nl:..:<.='0'-'c:::.irc:::u:::;~sID=~:tp::;at:::ch:..:',:::nJ:::AL:>.lh"'o:::u""'}'--- __---'

8.2.21.9.2.1 P-S 2W Analog Loop Non-Designl>-10 circuitslOispatch/Al(hours)
8.2.21,9.2.1 ~p~-st:=jj'N/~Ail~alog~L~0~opbN~0~n-~D~a,~ig~nI>~=1~0~C~irc~u~~sIlJj~·'~Pat~C~h~IAL~(~ho~u~,,~)===j

8.2.21.9.2.4 ~P~-S~=~'N/~Ail~alog~L~oo~p~N~0~n-~00~,~ig~nI>~=1~0~C~irc~U~~sID~i'~pa~tc~h~'nJ~AL~lh~OU~'~'}===1
8,2.21.9.2.4 "P--'-S=---_.l:2:.:.W:..:Ail=alog=L:::oo::op'-'N.=0"n--=00:::.:oig"'nI>"-=1:.::0-=c:::ircu:.::~:::sID=i.:::pa:::tc:::h"'lnJ::AL=lh"'ou::""'} __-----'

R&8 (POTS) excl S8 Or~!'!.22~~'~7~7~22~==~===~~"!.6!7~6~==~==~==~05l16 2,6 MSSR&8 (POTS) excl S8 Or ; 06J22 4.0 MSS

::: :~;:~ ::~::: ~~ 1--;;~":~;-~-+...7o;7;.;.44,;;6....---+----to....p;;.3Pi'Op,ojl-----1I---I---;~~ ~:~ ~~:

R&8 (POTS) excl S8 Or '-"·.3°S-,--."9;-,----,-------,r-:.".99;;;S"r--r-r---r---,05l16 2.6 MSS

R&8(POTS)eXCIS80r~~~~~~~==~==~~~~S=~S==S=~06I22 4,OMSS
R&8 (POTS) .xcl S8 or; 0.47 17.776 05116 2.6 MSS
R&8 (POTS) excl S8 Or 0.47 06J22 4.0 MSS

8.2.21.10.1.1 IiP~-St:=jj'N/~Ail~a~L~O~oP~wI~'N~p~D~a.~ig~nJ~<~'o~C~jrC1J~~~I.~P~at~Ch.(~AL~lh~ou~rs~}===j8.2,21.10.1, 1 ~-5 'Z'N Analog loop wflNP Designl<10 circuitslDispatchlAl(hours)

B.2.21.10,1,2IiP~-St:=jj'N/~Ail~alo~9~L~OO~P~wI~'N~p~D~a.~ig~nJ§<~'O~C~jrCU~~sI~N~o~n-~D~jSp~a~tc~h.(~A~L(~hO~U~,.t) =~
8.2.21.10.1.2 ~-5 'Z'N Analog loop w/lNP Design/<10 circuitsiNon-Dispatch/AL(hours)

8.2.21.10.2.1 ~P~-S~=~'N/~Ail~a,~og~L~O~OP~wI~IN~p~D~a,~ig~nI>~=~,~o~~~rc~u~~sID~I.~pa~tc~h.(~A~LI~hO~U~"~) ===1
8,2.21.10.2.1 "P-"-S=---_.c'N/=Ail=alog=L:::o::oop:.;w,,':::IN:..P.::OO:::."'igo::nI>c:.=::''''O-''ci:::rc:::u~=:::i.:::pa:::tc:::h.(",AL",I"ho"u:::":L} __-----'

R&B-Disp .-"·.3·S-,---,'''6'"',0'''S6.--r----,----,--'13''".'''9''"1,----,----...,...---,0S/16 2.6MSS

R&8- Dlsp !~:!~!~~~~~~~~i:~~~~~~~~~~06122 4.0MSS

R&8 - Disp 1.35 18088 3,797 05116 2.6 MSS
R&8 - Disp 06122 4.0 MSS

R&8 - Disp 1.52 58 5.459 05116 2.6 MSS
R&8 - Disp 06122 4.0 MSS

8.2.21.10.2.2IiP~-St:=jj'N/~Ail~alog~L~0~OP~wI1~N~p~D~a.~· ~nI>~~-'~O~CI~'C~UilsIN~~on~-~DI~.p~at~Ch.(~A~L~(h~O~Ur~S)t::=j8.2.21.10.2.2 ~-5 'ZN Analog loop w/lNP Designl>-10 circuitsINon-Dispatch/Al(hours)
R&8 - Disp :~'i.Si2~~i56~~~~~~~~:':3.0:6:6~~~~~~~~~~05l16 2.6 MSS
R&B - Disp 06122 4.0 MSS

8.2.21.11.1.1 fFP~-SE=~'N/~A~n~alo~9HL~OO~P~W~"~NP~NO~n§-D~a~'ig~nJ~<1'O~C~i'~CU~~~i~.p~a~tc~h1AL~lh~0~U'~'}E=3 R&8 (POTS) exciSe Or 1.22 17,722 11.676 05/162.6 MSS
8.2.21,11.1.1 ~-5 ZWAnalog loop w/lNP Non-DesignJ<10 circuitslOispatchlAl(hoursj R&8 (POTS) excl S8 Or 06122 4.0 MSS

8.2.21.11.1.4 "P"'-Sr--"'N/=Ail=aio"'9"'L""OO"'P-'W"'''~NP=No'''n''''-D''a"''sig'''nJ''''<'''10''" ..'''',''''cu"'~-'sID"~""p-a'""tc"'h'""'nJ"'A"L("'ho-u"",,"")---, R&8 (POTS) ocl S8 Or 0-...0."SS,-,-,7""7.'44"6'"'----,----..--'.·.3"'O"---,-----,----,05l16 2.6 MSS
8.2.21,11.1.4 P·5 2W Analog loop w/lNP Non...[)esignl<10 circuitsIDispatch InlAl(hours) R&8 (POTS) axcl S8 Or 0.55 06J22 4.0 MSS

8.2.21.11.2.1 P-S 'Z'N Analog loop w/lNP Non-Desi nI>=10 circuitsJDispatchlAL(hours) R&8 (POTS) excl 58 Or ~~'~.3!6~~'~9§~~~~~~2§'~.995!!~~!~~!~~~05l16 2.6 MSS
8.2.21.11.2.1 "P"::-S:"'-_L:'N/=A",n:::alo",9c:L",00",P,-,w",":..:NP,-,-,No::.nc:-D::a::sig,,,nI>::;,...=.='Oc:c"irc::;:u:::~sID=i':tp::at:::chI::.AL=(h:.::ou:::.,.::!)_---, R&8 (POTS) axel S8 Or 06J22 4.0 MSS

8.2.21, 11.2.4 ~P~-S;==~'N/~An~alog~L~OO~P~W~II~NP~No~n~-D~a~Sig~nI>~-~10~c~irc~U~'sID~i'~P~at~ch~'~nJAL~(h~O~U'~')!===1 R&B (POTS) excl S8 Or 0.47 17.776 05116 2.6 MSS
8.2.21.11.2.4 P-5 'Z'N Analog loop w/lNP Non-Designl>=10 circuitsJDispatcn In/AL(hours) R&8 (POTS) excl S8 Or 1-;;;0..;,.7;-1--;--t---t-----t~!llJ!I~---t---t---106J22 4.0 MSS

R&8 -Disp
R&8 - Disp r:3'j·3;:S:I:'~6~,0!66a32S~.7~73=:'!!7=:E!'3[!l'9!':E~3.2~OO;7!7t~-8~·56!5G3a:3NBOa05l16 2.6 MSS[ 06122 4.0 MSS

R&8 - Disp 0-·'."3S,-.-.'"S,"06"6,.,.-----,----..--·3·.7"'97"---,---,-----,05l16 2.6 MSS
R&8 - Disp 06122 4.0 MSS

8.2.21.12.1.2Ii;P~-5t::=~'N/~Ail~alog~L~OO~P~W~/L~N~p~D~a.~ign~'~<~'O~c~irc~u~~sIN~o~n-~D~~~Pat~C~h.(~AL~(~hO~U~"t) =~8.2.21.12.1.2 1£"-5 'ZW Analog loop wllNP Oesignl<10 circuitsINon-Dispatch/AL(hours)

8.2.21.12.2.2 (iP~-SE=f'N/~Ail~alog~L~OO~P~W~/L~N~PjD~a~.ig~nI>~-~'08c~irc~u~ilsIN~0~n-~D~I.~pailitc~h.(~ALE(ilihO~U~"t) ==:l8.2,21.12.2.2 ~-5 ZW Analog loop wllNP Oesignl>=10 circuitslNon-DispatchlAL(nours)

8.2.21.12.2.1 [FP~-5E=B'N/~Ail~alog~L~OO~P~W~/L~N~P~00~.~ig~nI>~='~0~c§irciliu~~· sID;i.~pa~tc~h~'AL~(ffihO~Uili"~) ===:38.2.21.12.2.1 ~-5 ZW Analog loop wllNP Design!>=1 0 circuitsJDispatchlAl(hours)

R&8 - Oisp l~'!.5!2~~l56~~~~~~~~~5!.'!5~9~~~~~~~~~05l16 2.6 MSS

R&8 - Oisp 06122 4.0 MSS

R&B - Disp 1,52 58 13.088 05/16 2.6 MSS
R&B - Oisp 06122 4,0 MSS

::~:~~:~~:~:~ ~:--:~;---.+;~;m::,::::,:~~09"i~;:::'='::.::"i~;;~;;:"~;:::=-~:.;;~;::::'i':"'~"':~ii~;.:~"':~~::u;;::~:;;;;:::",:~::;t~::;~::;'~;;:L;;:~~;::~~::;~:'!-:---t :::~:~~~~::~:~:~~ 1.22 17,722 11.676 =~:~~~~

8.2.21,13.1.4 r.P---5'--"'N/=Ail=a,"og"'L"'0""op"'w-'/L"N"P"N"0""n-"00""."'ig""nl"'<,"'0'""Clf,.,.CU=~=I.-pa-'tc-'h"'lnJ"'AL(=h"'o"'u,,:=;)'--' R&8 (POTS) exel 58 Or 0-...0."5S,-,-,7""7.'...=-.----,-----,-,.·.3",,0"---,-----,-----,05l16 2.6 MSS
8.2.21.13.1.4 p·s 2W Analog loop wllNP Non-Oesignl<10 circuits/Dispatch InlAl(hours) R&8 (POTS) excl S8 Or 0.55 06J22 4,0 MSS

6.2.21.13.2.1 IiP~-5t:=jj'N/~An~a'~09~L~OO~P~W~/LgN~PjN~0~n-~D~a.~ig~nI>~-~'@0~cif~CU~~~~i.~pa~tc~h1~AL~I~ho~u~rst} =j R&8 (POTS) excl S8 Or~~':.3~6~~.~9~~~~~~~~~.~.9~9S~~~~~~~~~~05l1e 2.6 M5S8.2.21.13.2.1 ~-5 'ZW Analog loop wllNP Non-Oesignl>-10 circuitsiDispatchlAL(nours) R&8 (POTS) excl S8 Or 06J22 4.0 MSS

8.2.21.13.2.4 ~lp~-5c=rl'Z'N~Ail§alo§9i:!L~0~op~W~/LgN~P:::!N~0~n-ED~a.~ig~nI>~=~'@:O~cif§C~u~~~I.E!pa~tc~h:!!'nJ'!!AL~(h~oU~"!I)=JI R&8 (POTS) excl S8 Or I 0.47 17.776 105116 2,6 MS5
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B.2.21_13.2.41P~5 12W Analog Loop w/LNP Non-Oesign/>-10 circuitsIDispatch In/Al(hours) I R&8 (POTS) exel 58 Or I 0.47

8.2.21.14,1.1 P-5 other Oe5i9n/<10 circuitslDispatchlAL(hours) Design 226.33 964 0.02
8.2.21.14.1.1 P-5 Other Design/<10 circuitslOispatch/AL(hours) Design

8.2.21.14.1.2 P-5 other Design/<10 circuitsiNon-DispatchfAl(hours) Design 60.32 123
8.2.21.14.'.2 P-5 Other Design/<10 circuitsINon-OispatchlAL(hours) Design

8.2.21.14.2.1 P-5 Other Design/>=10 circuitsJOispatch/Al(hours) Design 6.77
8.2.21.14.2.' P-5 other Design/>-10 circuitsiOispatchfAL{hours) Design

8.2.21,14.2.2 P-5 other Designl>=10 circuitslNon-Dispatch/AL(hours) Design 0,46 21
8.2.21.14.2.2 P-5 other Designp-10 circuitslNon-Dispatch/Al(hours) Design

8.2.21.15.1.1 P-5 other Non-Oesignl<10 circuits/Oispatch/AL(hours) R&B 1.35 18,088
8.2.21.15.1.1 P-5 other Non-Oesign/<10 circuitsJOispatchlAL(hours) R&B

8.2.21.15.1.2 P-5 other Non-Oesignl<10 circuits/Non-Oispatch/AL(hours) R&B 0.56 194,298 0.28
8.2.21.15.1.2 P-5 other Non-Design/<10 circuitsiNon-DispatchlAL(hours) R&B 0.56

8.2.21.15.2.1 P-5 other Non-Design/>-10 circuitslDispatch/AL(hours) R&B 1.52 58
8.2.21.15.2.1 P-5 other Non-Design/>=10 circuitsiDispatch/AL(hours) R&B

8.2.21.15.2.2 P-5 other Non-Design/>-10 circuits/Non-Dispatch/AL(hours) R&B 0.47 43
8.2.21.15.2.2 P-5 other Non-Design/> 10 circuits/Non-DispatchlAl(hours) R&B

8.2.21.16.1.1 P-5 lNP (Standalone)/<10 circuitsJOispatch/AL(hours R&8 (POTS) 1.22 17,722
8.2.21.16.1.1 P-5 INP (Standalone)/<10 circuitsiOispatchlAL(hours) R&B (POT5)

8.2.21.16.1.2 P-5 INP (Standalone)l<10 circuitslNon·Dispatch/AL(hours) R&8 (POTS) 0.56 193,615 0.28

8.2.2116.1.2 P-5 INP (Standalone)/<10 circuitsiNon-Dispatch/AL(hours) R&B (POTS) 0.28

8.2.21.16.2.1 P-5 INP (Standalone)/>=10 circuitsiDispatch/AL(hours) R&B (POTS) 1.38 49
8.2.21.16.2.1 P-5 INP (Standalone)/>-10 circuitsIDispatch/AL(hours) R&8 (POTS)

8.2.21.17.1.1 P-5 LNP (Standalone)/<10 circuitsiOispatch/AL(hours) R&B (POTS) 1.22 17,722
8.2.21.17.1.1 P-5 LNP (Standalone)/<10 circuitslDispatchlAL(hours) R&B (POTS) I

8.2.21.17.1.2 P-5 LNP (Standalone)/<10 circuitsiNon-Dispatch/AL(hours) R&B (POTS) 0.56 193,615 0.46

8.2.21.17.1.2 P-5 LNP (Standalone)/<l 0 circuitslNon-DispatchlAL(hours) R&8 (POTS) 0.48

8.2.21.17.2.1 P-5 LNP (Standalone)/> 10 circuitsiDispatchlAL(hours) R&8 (POTS) 1.38 49
8.2.21.17.2.1 P-5 LNP (Standalone)l>=10 circuitsiDispatch/AL(hours) R&BIPOTS)

8.2.21.18.1.1 P-5 Digital Loop < DS1/<10 circuitsiDispatch/AL(hours) Digital Loop < DS1 15.79 1,544 13.77
8.2.21.18.1.1 P-5 Digital Loop < OS1I<10 circuitsJOispatchlAL(hours) Digital Loop < 051

8.2.21.18.1.2 P-5 Digital Loop < OS1/<10 circuitsiNon-Dispatch/AL(hours) Digital Loop < 051 0.76 1,766

8.2.21.18.1.2 P-5 Digital Loop < OS1I<10 circuitsINon-Dis atchlAL(hours) Digital Loop < DS1

8.2.21.19.1.1 P-5 Digital Loop >- DS1/<10 circuitsiDispatch/AL(hours) Digital Loop >= DS1 198.36 149 27.13

8.2.21.19.1.1 P-5 Digital Loop >- 051/<10 circuitslDispatchlAL(hours) Digital Loop >= DSl

8.2.21.19.1.2 P-5 Digital Loop >- DS1/<10 circuitsiNon-Dispatch/AL(hours) Digital Loop >= OSl 20.30 88

8.2.21.19.1.2 P-5 Digital Loop >- DS1/<10 circuitslNon·Dispatch/AL(hours) Digital Loop >= DS1

Avera e Com letion Notice Interval- Non-Mechanized
8.2.22.3.1.1 P-5 Loop + Port CombinationsJ<10 circuitslDispatch/AL(hours) Diagnostic

8.2.22.3.1.1 P-5 Loop + Port Combinations/<10 circuits/DispatchlAL(hours) Diagnostic

8.2.22.3.1.2 P-5 Loop + Port Combinationsl<10 circuitsiNon-Dispatch/AL(hours) Diagnostic

8.2.22.3.1.2 P-5 Loop + Port Combinations/<10 circuitsiNon-DispatchlAL(hours) Diagnostic

8.2.22.3.1.3 P-5 Loop + Port Combinationsl<10 circuits/Switch Based OrderslAL(hours) Diagnostic

8.2.22.3.1.3 P-5 Loop + Port Combinationsl<10 circuitsiSwitch 8ased OrderslAL(hours) Diagnostic

B.2.22.3.1.4 P-5 Loop + Port Combinationsl<10 circuits/Dispatch InlAL(hours) Diagnostic

8.2.22.3.1.4 P-5 loop + Port Combinations/<10 circuits/Dispatch In/Al(hours) Diagnostic

8.2.22.4.1.1 P-5 Combo Other/<10 circuitsJDispatch/AL(hours) Diagnostic

8.2.22.4.1.1 P-5 Combo other/<10 circuitslDispatch/AL(hours) Diagnostic

8.2.22.5.1.1 P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitsJOispatch/AL(hours) Diagnostic

8.2.22.5.1.1 P-5 xDSL (ADSlo HDSL and UCL)l<10 circuitsJDispatchlAL(hours) Diagnostic

8.2.22.6.1.1 P-5 UNE ISDN/<10 circuits/Dispatch/AL(hours) Diagnostic

8.2.22.6.1.1 P-5 UNE ISDN/<10 circuits/Dispatch/AL(hours) Diagnostic

B.2.22.7.1.1 P-5 Une Sharing/<10 circuitslDispatchlAL(hours) Diagnostic

8.2.22.7.1.1 P-5 Une Sharing/<10 circuitsiDispatch/AL(hours) Diagnostic

8.2.22.7.1.2 P-5 Une Sharing/<10 circuitslNon-DispatchlAL(hourS) Diagnostic

8.2.22.7.1.2 P-5 Une Sharing/<10 circuitsiNon-Dispatch/AL(hours) Diagnostic

8.2.22.8.1.1 P-5 2W Analog Loop Designl<10 circuitslDispatch/AL(hours) Diagnostic

8.2.22.8.1.1 P-5 m Analog Loop Oesign/<10 circuitsJDispatch/Al(hours) Diagnostic

8.2.22.12.1.1 P-5 2W Analog Loop wlLNP Oesignl<10 circuitslDispatch/AL{hours) Diagnostic

8.2.22.12.1.1 P-5 2W Analog Loop w/LNP Design/<10 circuitsiDispatchlAL(hours) Diagnostic

8.2.22.14.1.1 P-5 other Designl<10 circuitsJDispatch/AL(hours) Diagnostic

8.2.22.14.1.1 P-5 other Design/<10 circuitsiDispatch/AL(hours) Diagnostic

8.2.22.171.2 P-5 LNP (Standalone)l<10 circuitslNon-Dispatch/AL(hours) Diagnostic

8.2.22.171.2 P-5 LNP (Standalone)/<10 circuitslNon-DispatchlAL{hours) Diagnostic

8.2.22.18.1.1 P-5 Digital Loop < DS1I<10 circuitsiDispatchlAL(hours) Diagnostic

8.2.22.18.1.1 P-5 Digital Loop < DS1/<10 circuitslOispatchlAL(hours) Diagnostic

8.2.22.19.1.1 P-5 Digital Loop >= DS1/<10 circuitsiDispatch/AL(hours) Diagnostic

8.2.22.19.1.1 P-5 Digital Loop >= 051/<10 circuitsJDispatch/AL(hours) Diagnostic

'0.006.··.' 106/22 40 MSS

503.916 356.69181 0.6345 YES 05116 2.6 MSS
06122 4.0 MSS

153.858 05116 2.6 MSS

06'22 4.0 MSS

11.697 05116 2.6 MSS
06122 4.0 MSS

0.212 05116 2.6 MSS

06'22 4.0 MSS

13.191 05116 2.6 MSS

oem 4.0MSS

3.797 3.79733 0.0741 YES 05/16 2.6 MSS

06122 4.0 MSS

5.459 05/16 2.6 MSS
06122 4.0 MSS

13.088 05/16 2.6 MSS

06122 4.0 MSS

11.676 05116 2.6 MSS
06122 4.0 MSS

3.758 3.75810 0.0739 YES 05116 2.6 MSS

YES 06'22 4.0 MSS

4.995 05/16 2.6 MSS

.1 06122 4.0 MSS

11.676 05/16 2.6 MSS

I 06122 4.0 MSS

583 3.758 0.15588 0.6089 YES 05/18 2.6 MSS
YES 06122 4.0 MSS

4.995 05116 2.6 MSS
06122 4.0 MSS

73 62.322 7.46464 0.2695 YES 05/16 2.6 MSS
YES 06122 4.0 MSS

4.187 05116 2.6 MSS

06122 4.0 MSS

61 545.268 82.88225 20660 YES 05/16 2.6 MSS

YES 06122 4.0 MSS

70.142 05/16 2.6 MSS

06122 4.0 MSS

05116 26 MSS

06122 4.0 MSS

05116 2.6 MSS

oem 4.0MSS

05116 2.6 MSS
06122 4.0 MSS
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Total Service Order C cle Time - Mechanized
8.2.243.1.1 P-10 Loop + Port Combinations/<10 circuitsiDispatch/Al(days) Diagnostic 05116 2.6 MSS
8.2,24.3.1.1 P-10 Loop + Port CombinationsJ<10 circuitslDispatchlAl(days) Diagnostic 06122 4.0 MSS

8.2.24.3.1.2 P-10 loop + Port Combinations/<10 circuitslNon-DispatchlAL(days) Diagnostic 05/16 2.6 MSS
8.2.24.3.1.2 P-10 loop + Port Combinations/<10 circuitsINon-Dispatch/AL(days) Diagnostic 06J22 4.0 MSS

8.2.24.3.2.1 P-10 Loop + Port Combinations/>-10 circuitsJDispatchlAl(days) Diagnostic 05/16 2.6 MSS
8.2.24.3.2.1 P-10 Loop + Port Combinations/>-10 circuitsJDispatchlAL(days) Diagnostic 06122 4,0 MSS

8.2.24.6.1.1 P-10 UNE lSDN/<10 circuits/Dispatch/AL(days) Diagnostic 05116 2.6 MSS
8.2.24.6.1.1 P-10 UNE ISDN/<10 circuitslDispatch/AL(days) Diagnostic 06122 4.0 MSS

8.2.24.8.1.1 P-10 2W Analog Loop Design/<10 circuits/Dispatch/AL(days) Diagnostic 05116 2.6 M5S
8.2.24.8.1.1 P·10 'NY Analog Loop DesignJ<10 circuits/Dispatch/AL(da s) Diagnostic 06122 4.0 M55

8.2.24.17.1.2 P-14 lNP (Standalone)l<10 circuits/Non-Dispatch/AL(days) Diagnostic 05116 2.6 M5S
8.2.24.17.1.2 P-14 lNP (Standalone)l<10 circuitslNon·Dispatch/AL(days) Diagnostic 06122 4.0 M5S

8.2.24.18.1.1 P-10 Digital loop < 051/<10 circuitslDispatch/AL(days) Diagnostic
8.2.24.18.1.1 P·10 Digital Loop < 051/<10 circuitslDispatch/AL(days) Diagnostic

8.2.24.19.1.1 P-10 Digital loop >- DS1/<10 circuits/Dispatch/AL(days) Diagnostic 05116 2.6 MSS
8.2.24.19.1.1 P·10 Digital loop >- DS1/<10 circuits/Dispatch/AL(days) Diagnostic 06f22 4.0 MSS

Total Service Order C cle Time - Partial Mechanized
8.2.25.3.1.1 P-10 loop + Port Combinations/<10 circuits/Dispatch/Al(days) Diagnostic
8.2.25.3.1.1 P-10 loop + Port Combinations/<10 circuitslOispatch/Al(days) Diagnostic

8.2.25.3.1.2 P-10 Loop + Port Combinations/<10 circuitsINon-DispatchlAL(days) Diagnostic
8.2.25.3.1.2 P·10 Loop + Port Combinations/<10 circuitsINon·DispatchlAL(days) Diagnostic

8.2.25.32.1 P-10 Loop + Port Combinationsl>=10 circuits/Dispatch/AL(days) Diagnostic
8.2.25.3.2.1 P-10 loop + Port Combinationsl>-10 circuits/Dispatch/Al(days) Diagnostic

8.2.25.7.1.1 P-10 Line 5haringl<10 circuits/Dispatch/AL(days) Diagnostic
8.2.25.7.1.1 P-10 Line Sharingl<10 circuits/Dispatch/AL(days) Diagnostic

8.2.25.7.1.2 P·10 line Sharingl<10 circuitslNon-Dispatch/Al(days) Diagnostic
8.2.25.7.1.2 P-10 line Sharingl<10 circuitsJNon-DispatchlAL(days) Diagnostic

8.2.25.8.1.1 P-10 2W Analog loop DesignJ<10 circuitslDispatch/AL(days) Diagnostic

8.2.25.8.1.1 P-l0 2W Analog Loop Design/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.25.8.2.1 P-10 2WAnalog loop Designl>-10 circuitsJDispatch/AL(days) Diagnostic

8.2.25.8.2.1 P-10 2WAnalog Loop Designp-10 circuits/Dispatch/AL(days) Diagnostic

8.2.25.12.1.1 P·14 2W Analog Loop w/LNP Design/<10 circuitslOispatch/AL(days) Diagnostic
8.2.2512.1.1 P-14 2W Analog Loop w/LNP Design/<10 circuits/DispatchlAL(days) Diagnostic

8.2.25.17.1.2 P-14 lNP (Standalone)l<10 circuitsINon-Dispatch/AL(days) Diagnostic
8.225.17.1.2 P-14 lNP (Standalone)l<10 circuits/Non-Dispatch/Al(days) Diagnostic

8.2.25.17.2.2 P-14 LNP (Standalone)l>-10 circuitslNon-Dispatch/AL(days) Diagnostic
8.2.25.17.2.2 P-14 LNP (Standalone)l>-10 circuits/Non·Dispatch/AL(days) Diagnostic

8.2.25.19.1.1 P-10 Digital Loop >= DS1/<10 circuits/Dispatch/AL(days) Diagnostic
8.2.25.19.1.1 P-10 Digital loop >- DS1/<10 circuits/Dispatch/AL(days) Diagnostic

Total Service Order C cle Time - Non-Mechanized
8.2.26.3.1.1 P·10 loop + Port CombinationsJ<10 circuitsiDispatchlAL(days) Diagnostic
8.2.26.3.1.1 P-10 Loop + Port CombinationsJ<10 circuitslDispatch/AL(days) Diagnostic

8.2.26.3.1.2 P-10 Loop + Port Combinations/<10 circuitslNon-Dispatch/AL(days) Diagnostic
8.2.26.3.1.2 P-10 Loop + Port Combinations/<10 circuitsINon·Dispatch/AL(days) Diagnostic

8.2.26.4.1.1 P-10 Combo Other/<10 circuits/Dispatch/AL(days) Diagnostic
8.2.26.4.1.1 P-10 Combo other/<10 circuitS/Dispatch/AL(days) Diagno:stic

8.2.26.5.1.1 P-10 xDSL (ADSL, HDSL and UCL)I<10 circuits/Dispatch/AL(days) Diagnostic
8.2.26.5.1.1 P-10 xDSl (ADSl, HD5L and UCl)l<10 circuitslDispatchlAl(days) Diagnostic

8.2.26.6.1.1 P-10 UNE ISDN/<10 circuitslDispatch/Al(days) Diagnostic
8.2.26.6.1.1 P-10 UNE ISDN/<10 circuitslDispatch/AL(days) Diagnostic

8.2.26.7.1.1 P-10 Line Sharingl<10 circuitslDispatch/AL(days) Diagnostic
8.2.26.7.1.1 P-10 line Sharing/<10 circuitslOispatchlAl(days) Diagnostic

8.2.26.7.1.2 P-10 Line Sharingl<10 circuits/Non-Oispatch/AL(days) Diagnostic
8.2.26.7.1.2 P-10 Line Sharingf<10 circuitslNon-Dispatch/AL(days) Diagnostic

8.2.26.8.1.1 P-10 2W Analog Loop Design/<10 circuitsiDispatch/AL(days) Diagnostic
8.2.26.81.1 P-10 2W Analog Loop Design/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.26.12.1.1 P-14 2W Analog Loop w/LNP DesignJ<10 circuitslDispatch/AL(days) Diagnostic
B.2.26.12.1.1 P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.26.14.1.1 P-10 Other Design/<10 circuitslDispatch/Al(days) Diagnostic
8.2.26.14.1.1 P-10 Other DesignJ<10 drcuitslDispatch/AL(days) Diagnostic

8.2.26.15.1.1 P·10 other Non-Design/<10 circuits/Dispatch/AL(days) Diagnostic
8.2.26.15.1.1 P·10 other Non-Design/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.26.17.1.2 P·14 LNP (Standalone)/<10 circuits/Non-Dispatch/AL(days) Diagnostic
B.2.26.17.1.2 P-14 LNP (Standalone)l<10 circuits/Non-Dispatch/AL(days) Diagnostic

8.2.26.17.2.2 P-14 LNP (Standalone)l>=10 circuitslNon-Dispatch/Al(days) Diagnostic
8.2.26.17.2.2 P-14 lNP (Standalone)l>-10 circuits/Non·Dispatch/AL(days) Diagnostic

8.2.26.18.1.1 (P.10 fDigitalloop < 051/<10 circuitslOispatch/Al{days) Diagnostic
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8.2.26.18.1.1 lP-l0 IDigital Loop < 0$11<10 circuitsfOispatch/AL(days) Diagnostic 6.42

8.2.26.19.1.1 P-l0 Digital loop >= 051/<10 circuitsJDispatchlAL(days) Diagnostic
8.2.26.19.1.1 P-l0 Digital Loop >= 051/<10 cjrcuitsiDispatchlAL(days) Diagnostic

Total Service Order C cle Time offered - Mechanized
8.2.28.3.1.' P-l0 Loop + Port Combinaflonsl<10 circuitslOispatch/AL(days) Diagnostic
8.2.28.3.'.1 P-10 Loop + Port Combinations/<10 circuitsJDispatch/AL(days) Diagnostic

8.2.28.3.1.2 P-l0 Loop'" Port CombinationsJ<10 circuitsiNon-DispatchlAL(days) Diagnostic
8,2.28.3.1.2 P-10 Loop + Port CombinationsJ<10 circuitslNon-Dispatch/AL(days) Diagnostic

8.2.28.3.2.1 P-10 Loop'" Port Combinationsl>-10 circuits/Dispatch/AL(days) Diagnostic

8.2.28.3.2.1 P-10 Loop + Port Combinations/>=10 circuits/Dispatch/AL(days) Diagnostic

8.2.28.6.1.1 P-10 UNE 15DN/<10 circuits/Dispatch/AL(days) Diagnostic
8.2.28.6.1.1 P-10 UNE 15DN/<10 circuitslOispatch/AL(days) Diagnostic

8.2.28.8.1.1 P-10 'NY Analog Loop DesignJ<10 circuitsiDispatch/AL(days) Diagnostic

8.2.28.8.1.1 P-10 '2W Analog Loop Designl<10 circuitslDispatch/AL(days) Diagnostic

8.2.28.17.1.2 P-14 LNP (StandaloneY<10 circuits/Non-DispatchlAL(days) Diagnostic
8.2.28.17.1.2 P-14 LNP (StandaloneY<10 circuits/Non-Dispatch/AL(days) Diagnostic

8.2.28.18.1.1 P-10 Digital Loop < 051/<10 circuitslOispatch/AL(days) Diagnostic
8.2.28.18.1.1 P-10 Digital Loop < 051/<10 circuitslOispatch/AL(days) Diagnostic

8.2.28.19.1.1 P-10 Digital Loop >= 051/<10 circuits/Dispatch/AL(days) Diagnostic
8.2.28.19.1.1 P-10 Digital Loop >- 051/<10 circuits/Dispatch/AL(days) Diagnostic

Total Service Order C de Time offered - Partiall Mechanized
8.2.29.3.1.1 P-10 Loop. Port Combinations/<10 circuits/Dispatch/AL(days) Diagnostic
8.2.29.3.1.1 P-10 Loop. Port Combinations/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.29.3.1,2 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(days) Diagnostic
8.2.29.3.1.2 P-10 loop + Port Combinations/<10 circuits/Non-DispatchlAL(days) Diagnostic

8.2.29.3.2.1 P-10 loop + Port Combinationsl>=10 circuitsJDispatch/Al(days) Diagnostic

8.2.29.3.2.1 P-10 Loop + Port CombinationsP-10 circuitsJDispatch/Al(days) Diagnostic

8.2.29.6.1.1 P-10 UNE 15DN/<10 circuitslOispatch/Al{days) Diagnostic

8.2.29.6.1.1 P·10 UNE 150N/<10 circuitslOispatch/AL(days) Diagnostic

8.2.29.7,1.1 P-10 line Sharing/<10 circuitslOispatch/Al(days) Diagnostic
8.2.29.7.1.1 P-10 line Sharing/<10 circuits/Dispatch/Al(days) Diagnostic

8.2.29.7.1.2 P-10 line Sharing/<10 circuitsiNon-Dispatch/Al(days) Diagnostic

8.2.29.7.1.2 P-10 line 5haring/<10 circuits/Non-Dispatch/Al(days) Diagnostic

8.2.29.8.1.1 P-10 '2W Analog loop DesignJ<10 circuits/Dispatch/AL(days) Diagnostic

8.2.29.8.1.1 P·10 2W Analog loop Design/<10 circuitslDispatch/AL(days) Diagnostic

8.2.29.8.2.1 P-10 2W Analog loop DesignJ>-10 circuitslOispatch/AL(days) Diagnostic

8.2.29.8.2.1 P-10 2W Analog loop Design/>-10 circuitsJDispatch/AL(days) Diagnostic

8.2.29.12.1.1 P-14 2W Analog loop wlLNP Design/<10 circuitsJOispatch/Al(days) Diagnostic

82.29.12.1.1 P-14 2W Analog loop wlLNP Design/<10 circuits/DispatchlAl(days) Diagnostic

8.2.29.17.1.2 P-14 lNP (Standaloney<10 circuits/Non-Dispatch/AL(days) Diagnostic

8.2.29.17.1.2 P·14 lNP (5tandalone)l<10 circuitslNon-Dispatch/AL(days) Diagnostic

8.2.29.17.2.2 P-14 lNP (StandaloneY>-10 circuitsINon-Dispatch/AL{days) Diagnostic

8.2.29.17.2.2 P-14 LNP (StandaloneY>=10 circuits/Non-Dispatch/AL(days) Diagnostic

8.2.29.18.1.1 P-10 Digital loop < 051/<10 circuitsJDispatch/AL(days) Diagnostic

8.2.29.18.1.1 P-10 Digital Loop < 051/<10 circuitslOispatch/Al(days) Diagnostic

8.2.29.19.1.1 P-10 Digital loop >= 051/<10 circuits/Dispatch/AL(days) Diagnostic
8.2.29.19.1.1 P-10 Digital Loop> 0811<10 circuitsiDispatchJAL(days) Diagnostic

Total Service Order C cle Time offered - Non-Mechanized
8.2.30.3.1.1 P-10 loop. Port Combinations/<10 circuits/Dispatch/Al(days) Diagnostic

8.2.30.3.1.1 P-10 loop + Port Combinations/<10 c'lrcuitsJOispatchlAl(days) Diagnost'lc

8.2.30.3.1.2 P-10 loop. Port Combinations/<10 circuits/Non-DispatchlAL{days) Diagnostic

8.2.30.3.1.2 P-10 loop. Port Combinations/<10 circuits/Non-Dispatch/AL(days) Diagnostic

8.2.30.4.1.1 P-10 Combo other/<10 circuitslDispatch/Al(days) Diagnostic

8.2.30.4.1.1 P-10 Combo other/<10 circuitsJDispatch/Al(days) Diagnostic

8.2.30.5.1.1 P-1O xDSl ADSl, HDSl and UClY<10 circuitsJDispatch/Al(days) Diagnostic

8.2.30,5.1.1 P-10 xD5L (ADSL, HDSl and UClY<10 circuits/Dispatch/Al(days) Diagnostic

8.2.30.6.1.1 P-10 UNE ISDN/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.30.6.1.1 P-10 UNE ISDN/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.30.7.1.1 P-10 line Sharing/<10 circuitslDispatch/AL(days) Diagnostic

8.2.30.7.1.1 P-10 line Sharing/<10 circuitsJDispatch/Al(days) Diagnostic

8.2.30.7.1.2 P·10 line Sharing/<10 circuits/Non-Dispatch/AL{days) Diagnostic

8.2.30.7.1.2 P-10 line Sharingl<10 circuits/Non-Dispatch/AL(days) Diagnostic

8.2.30.8.1.1 P·10 2W Analog loop DesignJ<10 circuits/Dispatch/AL(days) Diagnostic

8.2.30.8.1.1 P-10 2W Analog loop DesignJ<10 circuits/Dispatch/Al{days) Diagnostic

8.2.30.14.1.1 P-10 other Designl<10 circuitsJDispatch/Al(days) Diagnostic

8.2.30.14.1.1 P-10 Other Design/<10 circuits/Dispatch/AL(days) Diagnostic

8.2.30.15.1.1 P-10 Other Non-Design/<1 0 circuits/Dispatch/Al(days) Diagnostic
8.2.30.15.1.1 P-10 Other Non-Design/<10 circuits/Dispatch/Al(days) Diagnostic

05116 2.6 MSS
06/22 4.0 MSS

05116 26 MSS

06122 4.0 M5S

05/16 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS

06122 40 MSS

05116 2.6 MSS
06122 4.0 MSS

05/16 2.6 MSS

06122 4.0 MSS
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AL Monthly State Summary Comparison Report

8.2.30.17.1.2 P-14 LNP (Standalone)l<10 circuitsINon-Oispatch/AL(days) Diagnostic 05116 2.6 MSS
8.2.30.17.1.2 P-14 LNP (Standalone)/<10 circuitslNon-OispatchJAL(days) Diagnostic 06122 4.0 MSS

8.2.30.17.22 P-14 LNP (Standalone)J>=10 clrcuitslNon-OispatchlAL(days) Diagnostic
8.2.30.17.2.2 P-14 LNP (Standalone)/>-10 circuitsiNon-Dispatch/AL(days) Diagnostic

8.2.30.18.1.1 P-10 Digital Loop < 051/<10 circuitslOispatch/AL(days) Diagnostic
8.2.30.18.1.1 P-10 Digital Loop < 0$1/<10 circuitsJDispatch/Al(days) Diagnostic

8.2.30.19.1.1 P-10 Digital Loop >= 051/<10 circuitsJOispatch/AL(days) Diagnostic

8.2.30.19.1.1 P-10 Digital Loop >= 051/<10 circuitsJDispatchlAL(days) Diagnostic

% Com letians w/o Notice or < 24 hours
8.232.3.1 P-ll Loop + Port CombinationsJDispatchiAL(%) Diagnostic

8.2.32.3.1 P-ll Loop + Port CombinationslOispatch/AL(%) Diagnostic

8.2,32.3.2 P-ll Loop + Port CombinationsJNon-Dispatch/AL(%) Diagnostic

8.2.32.3,2 P-ll Loop + Port CombinationsJNon-Dispatch/AL(%) Diagnostic

8.2.32.6.1 P-ll UNE ISDN/Dis atch/AL(%) Diagnostic 05/16 2.6 MSS

8.2.32.6.1 P-ll UNE ISDN/DispatchiAL(%) Diagnostic 06122 4.0 MSS

8.2.32.7,1 P-ll Line SharinglOispatch/AL(%) Diagnostic 05/16 2.6 MSS

8.2.32.7.1 P-ll Une SharinglDispatch/AL(%) Diagnostic 06122 4.0 MSS

B2.32.7.2 P-ll Line SharinglNon-Dispatch/AL(%) Diagnostic

8.2.32.7,2 P-ll Line SharingINon-DispatchlAL(%) Diagnostic

8.2.32,8.1 P-ll 2W Analog Loop DesignJOispatch/AL(%) Diagnostic 05/16 2.6 MSS

8.2,32.8.1 P-ll 2W Analog Loop Design/Dispatch/AL(%) Diagnostic 06122 4.0 MSS

8.2.32.12.1 P-ll 2W Analog Loop w/LNP Design/DispatchlAL(%) Diagnostic 05/16 2.6 MSS

8.2.32.12.1 P-ll 2W Analog Loop wllNP OesignlOispatch/AL(%) Diagnostic 06122 4.0 MSS

8.2.32.14.1 P-ll other DesignlOispatchfAL(%) Diagnostic 05/16 2.6 MSS

8.2.32.14.1 P-ll other DesignlOispatch/AL(%) Diagnostic 06122 4.0 MSS

8.2.32.15.2 P-ll other Non-DesignlNon-Dispatch/AL(%) Diagnostic

8.2,32.15.2 P-ll other Non-Design/Non-Dispatch/AL(%) Diagnostic

8,2,32.17.2 P-ll LNP (Standalone)INon-Dispatch/AL(%) Diagnostic

8.2.32.17.2 P-ll LNP (Standalone)lNon-DispatchfAL(%) Diagnostic

8.2.32.18.1 P-ll Digital Loop < DSl/Dispatch/AL(%) Diagnostic 05116 2.6 MSS

8,2,32.18.1 P-ll Digital Loop < DS1IOispatchfAL(%) Diagnostic 06J22 4.0 MSS

8.2,32.19.1 P-ll Digital Loop >= DS1IOispatchfAL(%) Diagnostic 05116 2.6 MSS

8.2.32.19.1 P-ll Digital Loop >- DS1/Dispatch/AL(%) Diagnostic 06122 4.0 MSS

% Cooperative Test Attem ts for xDSL

8.2.33.1 P-8 xDSL( SL, HDSL and CLYAL(%) >= 95% of requests 05116 2.6 MSS

8.2,33.1 P-8 xD L (ADSL, HDSL and UCL)lAL(%) >= 95% of requests 06122 4.0 MSS

Missed Repair Appointments

8.3.1.1.1 M&R-l Switch PortsJOispatchiAL %) R&8 (POTS) 5.74% 25,542 05/16 2.6 MSS

8.3.1.1.1 M&R-l Switch PortsJDispatchlAL(%) R&8 (POTS) 06122 4,0 MSS

8.3.1.1.2 M&R-l Switch PortslNon-DispatchfAL(%) R&8(POTS) 1.29% 14,958 05116 2.6 MSS

8,3.1.1,2 M&R-1 Switch PortsINon-Dispatch/AL(%) R&8 (POTS) 06122 4.0 MS5

8.3.1.2.1 M&R~l Local Interoffice Transport/Dispatch/AL(%) DS1ID53 0.00% 281 0.00% YES 05/16 2.6 MSS

8.3.1,2.1 M&R·l Local Interoffice Transport/DispatchfAL(%) 051/053 0.00% 0.00% YES 06J22 4,0 M5S

8.3.1.2.2 M&R·1 Local Interoffice TransportlNon-DispatchlAL(%) 0511053 0.00% 192 0.00% YES 05116 2.6 M55

8.3.1.2.2 M&R~l Local Interoffice Transport/Non-Dispatch/AL(%) 051/053 0.00% 0.00% YES 06f22 4.0 MSS

8.3.1.3.1 M&R-l Loop + Port CombinationslOispatchlAL(%) R&B 5.81% 25,832 2.88% 859 0.00923 3.1753 YES 05/16 2.6 MSS

8,3,1,3,1 M&R-1 Loop + Port CombinationsJDispatch/AL(%) R&B YES 06122 4.0 MSS

8,31.3.2 M&R-1 Loop + Port CombinationslNon-Dispatch/AL(%) R&B 1.39% 15,210 2.65% 228 0.00766 -1.6052 YES 05/16 2.6 MSS

8.3.1.3.2 M&R-1 loop + Port CombinationslNon-Oispatch/Al(%) R&B YES 06122 4.0 MSS

8,31,41 M&R-1 Combo otherlOispatch/Al(%) R&B&D - Disp 5.80% 26,152 0.00% 0.23376 0.2481 YES 05/16 2.6 MSS

8.3.1.4.1 M&R-l Combo other/Dispatch/Al(%) R&8&0- Disp 0.00% YES 06122 4.0 M55

8.3.1.4.2 M&R-l Combo otherlNon-DispatchlAL(%) R&B&D- Disp 5.80% 26,152 0.00% 0.13497 0.4298 YES 05116 2.6 MS5

8,3,1.4.2 M&R-l Combo other/Non-Oispatch/Al(%) R&8&D - Oisp 0.00% YES 06122 4.0 MSS

8.3.1.5.1 M&R-l xD5L (ADSl, HOSL and UCL)lDispatch/Al(%) ADSL to Retail 49.65% 425 0.00% 0.22491 2.2074 YES 05/16 2.6 MS5

B.3.1.5.1 M&R-1 x05L (ADSl, HDSL and UCLjlDispatchlAl(%) ADSL to Retail 0.00% YES 06(22 4.0 MSS

8.3,1.5,2 M&R-1 xDSL (ADSL, HDSl and UCL)lNon-DispatchlAL(%) AOSL to Retail 3.78% 502 0.00% YES 05/16 2.6 MSS

8.3.1.5.2 M&R-l xDSL (AD5L, HDSL and UCL)lNon~Dispatch/AL(%) ADSL to Retail 0.00% YES 06J22 40 MSS

8.3.1.6.1 M&R-l UNE ISON/DispatchfAL(%) ISDN - BRI 9.76% 41 10.00% 10 0.10465 -0.0233 YES 05116 2,6 M5S

83,1.6.1 M&R-1 UNE lSDNlOispatch/AL(%) ISDN- 8RI 1 10.00% 10 YES 06122 4.0 MS5

8,31,6,2 M&R-1 UNE ISDNlNon-Dispatch/AL(%) ISDN- 8RI 2.25% 89 0.00% 0.07575 0,2966 YES 05116 2.6 MSS

8.3.1.6.2 M&R-l UNE ISDN/Non-Dispatch/Al(%) ISDN - 8RI 0.00% YES 06122 4.0 MSS

8.3.1.7.1 M&R-l Line SharingiDispatch/AL(%) AOSL to Retail 49.65% 425 0,00% YES 05/16 2.6 M5S

8,3.1.7.1 M&R-1 Line Sharing/Dispatch/AL(%) ADSL to Retail 0.00% YES 06122 40 MSS

8,3,1.7.2 M&R-l Line SharingINon-Oispatch/AL(%) AOSL to Retail 3.78% 502 0.00% 0.07837 0.4829 YES 05/16 26 MSS

8.3.1.7.2 M&R-1 Line SharingINon-OispatchlAL{%) ADSL to Retail 0,00% YES 06122 4.0 MSS

8.3.1.8.1 M&R-1 2W Analog Loop DesignlOispatchlAL(%) R&8·0isp 5,81% 25,832 1.64% 61 0.03000 1.3918 YES 05/16 2.6 MSS

8.3,1.8.1 M&R-l 2W Analog Loop DesignlOispatchlAL(%) R&8 - Disp YES 06122 4,0 MSS

8,31,8,2 M&R~l 2W Analog Loop Design/Non-Dispatch/AL(%) R&8- Oisp 5.81% 25,832 0.00% 20 0.05235 1.1107 YES 05/16 2.6 MSS

8.3.1.8.2 M&R-1 2W Analog Loop Oesign/Non-DispatchlAL(%) R&B - Disp 0,00% 20 YES 06122 4.0 MSS
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5.74% 25,542

5.81% 25,832 22.22%

---,r--r-r-yV.E"S"'05/16 2.6 MSS

__-J,-_,-,-Y.::E",S:.......J06122 4.0 MSS

::
==±==±==j05l16 2.6 MSS06122 4.0 MSS

1'"0:.O:3:90:9m::O::.3566=±::Y~E~Sd05l16 2.6 MSS
l. YES 06122 4.0 MSS

1'"0:.O:7:80~2j::-2:.':03~0:tjjN~Od05l16 2.6 MSS
~ 06J22 4.0 MSS

0.00%
0.00%757

1,065 0.00%
0.00%

0.75%

1,39% 15,210 0.00%
0.00%

3.70%

1.29% 14,958

"

Design
Design

R&8
R&8

R&B (POTS)
R&8(POTS)

R&B{POTS)
R&B (POTS)

Design
Design

R&8
R&8

8.3.1.10.2 M&R-1 Other DesignINon-Oispatch/AL(%)
8.3.1.10.2 M&R~1 Other Oesign/Non-OispatchlAL(%)

8.3.1.9.1
B.3.1.9.1

8.3.1.11.1 M&R-l other Non-Oesign/Oispatch/AL(%)
8.3.1.11.1 M&R-l Other Non-OesignlOispatch/AL(%)

8.3.1.11.2 M&R~1 other Non-Oesign/Non~Dispatch/AL(%)
B. 3. 1.11.2 M&R-1 Other Non-DesignlNon-Dispatch/AL(%)

8.3.1.12.2 M&R-1 LNP (Standalone)/Non-Dispatch/AL(%)
B.3. 1. 12.2 M&R-l LNP (Standalone)/Non-DispatchlAL(%)

B.3.1.10.1 M&R~1 Other DesignIDispatch/AL(%)
B.3.1.10.1 M&R-1 other OesignlOispatcn/AL(%)

8.3.192
8.3.1.9.2

B.3. 1. 12.1 M&R-l LNP (StandaloneYOispatch/AL(%)
8 3. 1.12.1 M&R-1 LNP (Standalone)/Oispatch/Al(%)

8.3.2.10.1 M&R-2 other Design/Oispatch/AL(%)
8.3.2.10.1 M&R-2 other DesignlOispatch/AL(%)

8.3.2.12.1 M&R-2 LNP (Standalone)lDispatch/AL{%)
8.3.2.12.1 M&R·2 LNP (standalone)lOispatchlAL(%)

~
O~.O;O~51;'~~O.~57~4~9~~Y~E~S~05l16 2.6 MSS

YES 06122 4.0 MSS

0.00113 8.9909 YES 05/16 2.6 MSS

YES 06122 4.0 MSS

~
O~.O;3~2.~4~~O.~26;'~' ~~Y;E;S~05l16 2.6 MSS

YES 06122 4.0 MSS

0.00404 -1.1375 YES 05116 2.6 MSS
YES 06122 4.0 MSS

JO~OO;47;9it!O.!68~9!7f=Y~E~S805l16 2.6 MSSW YES 06122 4.0 MSS

~O~.O~'!92~9!~'.!O~'.!3!~Y~E~S~05l16 2.6 MSSYES 06J22 4.0 MSS

~O~.O~'!654!jrj0.:!.7~34!!jt:Y~E~Sd05116 2.6 MSS
~ YES 06/22 4.0 MSS

~
O~.OO;04~O~~'2~4~09~5~~Y;E;S~05/16 2.6 MSS

YES 06J22 4.0 MSS

0.01361 -0.0135 YES 05116 2.6 MSS
YES 06J22 4.0 MSS

~
O~.002;.~3~~3.~04;7~4~~Y;E;S~05/16 2.6 MSS

YES 06J22 4.0 MSS

0.00307 4.5550 YES 05116 2.6 MSS
YES 06/22 4.0 MSS

===1===1===105116 2.6 MSS
__--'__--'__---106122 4.0 MSS

!"i0~.O!02~423I!'.Z24~7t4:t:::Y~E~Sd05/16 2.6 MSS
.: YES 06122 4.0 MSS

!"i0~.O!!O~25~4I~-1j.•~500!tlc~N~0::j05/162.6 MSS
• NO 06J22 4.0 MSS

~O~.O~O~"~3!'~2~.O~'0~3~~Y~E~S~05/16 2.6 MSSYES 06122 4.0 MSS

!"i0~04i!j50!3I~O.:!380!!2:t:::Y~E~Sd05/16 2.6 MSS
-.; YES 06122 4.0 MSS

~O~.O!04~7!'I~2.~51~7~0:t:::Y~E~Sd05l16 2.6 MSS
iii,; YES 06J22 4.0 MSS

!"i0~.O~'~38m'~~-23.02~7!!0:tjjN~0::l05116 2.6 MSS
-.; 06f22 4.0 MSS

~O~.OOO~5~2j:!6.!9.!i7!2:t::Y~E~Sd05/16 2.6 MSS
• YES 06122 4.0 MSS

JO~O~O~31~6itI2.!93~2!7 f=Y~E~sg05116 2.6 MSS:! YES 06122 4.0 MSS

JO~.OO;37m4it!2.~'2~8~9f=Y~E~S805116 2.6 MSSD YES 06122 4.0 MSS

543

53

975

73

543

53

975

73

144

144

1,547

1,520

1,547

1,520

57,131

57,131

12,046

12,046

0.95% 1,570,485

0.89% 1,699,603 0.40%

1.96% 13,287 0.00%
;4 0.00%

1.52% 1,699,603 1.15%

0.56% 7,378 1.03%
1.03%

0.41%

1.18% 35,883 0.32%
0.32%

0.95% 1,570,485

1.45% 13,287 0,00%
0.00%

0.89% 1,699,603 0.59%

1.40% 35,883 1.10%

1.18% 35,883 0.00%
0.00%

1.35% 1,935,016 1.37%
1.35% ,11

1.63% 1,570,485

1.35% 1,935,016 4.11%
1.35%

1.52% 1,699,603 0.17%

1.21% 7,378 0.41%

1.40% 35,883 0.00%
0.00%

1.52% 1,699,603 0.59%

1.52% 1,699,603 0.51%
1.

1.63% 1,570,485
1:

R&B
R&B

R&8
R&8

R&B (POTS)
R&8(POTS)

ISDN- BRI
ISDN· BRI

Design
Design

R&8 (POTS)
R&8 (POTS)

Design
Design

R&B
R&8

R&8
R&8

DS1/DS3
OSl1OS3

R&B (POTS)
R&8 (POTS)

R&8 - DISP
R&B - Disp

ISDN - SRI
ISDN - SRI

DS1/0S3
OSl/0S3

R&B (POTS)
R&B(POTS)

R&B-Oisp
R&8 - Disp

R&B&D-Disp
R&S&D- Disp

R&B&D- Disp
R&B&D- Oisp

ADSL to Retail
AOSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

M&R-2 Combo otherlOispatch/AL(%)

M&R-2 Loop + Port CombinationsJDispatchlAL{%)

M&R-2 Combo otherlOispatch/AL(%)

M&R-2 Switch POI1s/Non-Oispatch/AL(%)

M&R-2 Loop + Port CombinationsJNon-Dispatch/AL(%)

M&R-2 xDSL (AOSL, HDSL and UCL)lDispatchlAL(%)

M&R-2 2W Analog Loop OesignlOispatchlAL(%)
M&R-2 2W Analog Loop OesignlOispatchlAL(%)

M&R-2 Line SharinglOispatch/AL(%)

M&R-2 UNE ISONINon-OispatchlAL(%)

M&R-2 UNE ISDNlOispatch/AL(%)
M&R-2 UNE ISDN/Dispatch/AL(%)

M&R~2 xDSL (AOSL, HOSL and UCL)lNon-Dispatch/AL(%)

M&R-2 Combo otherlNon-Dispatch/AL(%)

Customer Trouble Report Rate
M&R-2 Switch PortsiDispatchlAL(%)

M&R-2 Line SharinglNon-Dispatch/AL(%)
M&R-2 Line SharinglNon-DispatchlAL(%)

M&R-2 Line SharingIDispatch/AL(%)

M&R-2 UNE ISDN/Non-DispatchlAL(%)

M&R-2 Combo Other/Non-Dispatch/AL(%)

M&R~2 2W Analog Loop DesignINon-OispatchlAL(%)

M&R·2 xDSL (ADSL, HDSL and UCL)lOispatchlAL(%)

M&R-2 Loop + Port CombinationslNon-Oispatch/AL(%)

M&R-2 Local Interoffice TransportlNon-DispatchlAL{%)

M&R~2 xDSL (ADSL, HDSL and UCL)lNon-Oispatch/AL(%)

M&R-2 Local Interoffice TransportlNon-Dispatch/AL(%)

M&R-2 Switch PortslNon-OispatchlAL(%)

M&R-2 Local Interoffice TransportlOispatch/AL(%)
M&R-2 Local Interoffice TransportlOispatch/AL(%)

M&R-2 Loop + Port CombinationslOispatchlAL{%)

M&R-2 Switch PortsJDispatchlAL(%)

M&R~2 2W Analog Loop OesignlNon-OispatchlAL(%)

8.3.2.3.1
8.3.2.3.1

8.3.2.5.2
8.3.2.5.2

8.3.2.12.2 M&R-2 LNP (Standalone)lNon-DispatchlAL(%)
8.3.2.12.2 M&R-2 LNP (Standalone)INon-OispatchlAL(%)

8.3.2.6.1
B.3.2.6.1

8.3.2.6.2
8.3.2.6.2

8.3.2.2.2
8.3.2.2.2

8.3.2.8.1
8.3.2.8.1

8.3.2.4.1
8.3.2.4.1

B.3.2.51
8.3.2.5.1

8.3.2.7.1
8.3.2.7.1

8.3.2.2.1
8.3.2.2.1

8.3.2.9.1
8.3.2.9.1

8.3.2,3.2
8.3.2.3.2

8.3.2.9.2
8.3.292

8.3.2.4.2
8.3.2.4.2

8.3.2.1.1
8.3.2.1.1

8.3.2.7.2
8.3.2.7.2

8.3.2.11.2 M&R-2 other Non-DesignlNon-Oispatch/AL(%)
8.3.2.11.2 M&R-2 other Non-OesignlNon-Dispatch/AL(%)

8.3.2.1.2
B.3.2.1.2

83.2.8.2
8.3.2.8.2

e. 3.2. 11.1 M&R-2 Other Non-Oesign/Dispatch/AL(%)
B3.2.11.1 M&R-2 Other Non-Design/Dispatch/AL(%)

8.3.2.10.2 M&R-2 Other DesignlNon-Dispatch/AL(%)
B.3.2.10.2 M&R-2 other Design/Non-Dispatch/AL(%)

8.3.3.11
B.3.3.1.1

Maintenance Average Duration
M&R-3 Switch PortslOispatch/AL(hours)
M&R-3 Switch PortsJDispatch/AL{hours)

R&8 (POTS)
R&8(POTS) r:~20tl.6~8:1a2~5~,5~42H===t===:E~2'~.'!!3!7f==I==I==305l162.6 MSS[ ,1 06122 4.0 MSS
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8,3.3.1.2
8.3.3.1.2

M&R-3 Switch PortsINon-DispatchlAL(hours)
M&R-3 Switch PortsINon-DispatchJAL(hours)

R&B(POTS)
R&B (POTS) r:l.~·4!a:it=1!!4!,9;5.a==j===:ti13~.9m1i2it==I==I==305l162.6 MSS[ oem 4.aMSS

8.3.3.2.1
B.3.3.2.1

B3.3.2.2
8.3.3.2.2

M&R-3 Local Interoffice TransportiDispatchlAL(hours)
M&R-3 Locallnterofflce TransportlOispatchlAL(hours)

M&R-3 Local InteroffICe TransportlNon-DispatchlAL(hours)
M&R-3 Local Interoffice TransportlNon-DispatchlAL(hours)

DS1IDS3
DS1IDS3

DS1IDS3
DS1IDS3 ~~3~'56~~~2;.1~~~a~,00~~~~~~2;'266;~~~~~~~~YE;S~.05l16 2.6 MSS

0.00 YES 06122 4.0 MSS

1.71 192 0.00 2.036 YES 05116 2.6 MSS
0.00 YES 06J22 4.0 MSS

B.3.3.3.1
8.3.3.3.1

M&R-3 Loop + Port CombinlltionsIDispatchlAL(hours)
M&R-3 Loop + Port CombinationslDispatchlAL(hours)

R&B
R&B r:~2ag.•!!a:itj2~5~.;32H31a~.2~3:it=!65~9E:ti21~.1!1[5±a~.•~3~295;J8j12~.4~568;JE~YE~SE3:05J162.6 MSSE YES 06J22 4.0 MSS

B.3.3.3.2
8.3.3.3.2

M&R·3 Loop + Port CombinationsINon-DispatchlAL(hours)
M&R-3 Loop + Port CombinationsINon-OispatchlAL(hours)

R&B
R&B t:j.;!·32t::t:::1!!5~,2~1att:j4:!.a!. ::t=:!226!::::lcjj13~.86i!.:ta!.9!l2~92~9tt:j4!.56!34!tjC~YE~Sd,05J16 2.6 MS$YES 06J22 4.0 MSS

B.3.3.4.1
B.3.3.4.1

B.3.3.4.2
B.3.3.4.2

B.3.3.5.1
8.3.3.5,1

M&R-3 Combo otherlOisplltch/AL(hours)
M&R-3 Combo Ottler/Dispil1chlAL(hours)

M&R-3 Combo other/Non-Dispatch/AL(hours)
M&R-3 Combo otherlNon-Dispatch/AL(hours)

M&R-3 xDSL (ADSL, HDSL and UCL)/OispatchlAl(hours)
M&R-3 xDSL (ADSL, HDSL and UCLYOispatchJAL(hours)

R&B&D-Oisp
R&B&D-Disp

R&B&D-Disp
R&B&D-Disp

AOSL to Retail
AOSL to Retail 1

~2a:'5:1~126:'1:52~~3;··15J~~:~:24:'6!3i9~2:4':63:906~~a:'67:60~~:YE:S~05l162.6 MSS

YES oem 4 a MSS

20.51 26,152 1.47 14.034 8.10314 2.3489 YES 051162.6MSS
1.47 YES 06J22 4.0 MBS

42.70 425 2.77 70.670 31.79008 1.2562 YES 05116 2.6 MSS
2.77 YES 06122 4.0 MSS

8.3.3.5.2
8.3.3.5.2

8.3.3.6.1
8.3.3.6.1

M&R-3 xDSL (ADSL, HDSL and UCL)/Non-DispatchlAL(hours)
M&R-3 xDSL (ADSL, HDSL and UCL)/Non-DispatchJAL(hours)

M&R-3 UNE ISDNlDispatchlAl(hours)
M&R-3 UNE ISDNlDispatch/AL(hours)

ADSL to Ratail
ADSL to Retail

ISDN - SRI
ISDN - SRI ~~3~'9~1~~502~~~a~'00~~3~~~2a~.a~5~9~~;~H~~~Y~E;S~05l162.6 MSS

0.00 YES 06122 4.0 MSS

13.40 41 6.20 10 20.629 7.27579 0.9885 YES 05116 2.6 MSS
6.20 10 YES 06122 4.0 MSS

B.3.3.6.2
8.3.3.6.2

B.3.3.7.1
B.3.37.1

8.3.3.7.2
8.3.3.7,2

M&R-3 UNE ISDNlNon-DispatchlAL(hours)
M&R-3 UNE ISDNlNon-Dispatch/AL(hours)

M&R-3 Line SharinglOispatchlAL(hours)
M&R-3 Line ShalingIDispatchlAl(hours)

M&R-3 Line SharingfNon-DispatchlAL(hours)
M&R-3 Line SharingfNon-DispatchlAL(hours)

ISDN - SRI

ISDN - SRI

ADSL to Retail

ADSLto Retail

AOSL to Retail
ADSLtoRetaii

~;4~'3~.~3.;9E~~5~'7;5~~~~~~6~'4~22~~3~'2~.~262~~-O~'4~17~4~~Y~E;S~051162.6 MSS
5.75 YES 06122 4.0 MSS

42.70 425 0.00 70.670 YES 05116 2.6 MSS
0.00 YES 06122 4.0 MSS

r:33~.9I1:it3502E:t:I11B·2~·B:=:I=:ti2a~.05;9±.~.2~3~77~6ct~-O~··~938!EEY~E~SE305116 2.6 MSS[11.28 YES 06/22 4.0 MSS

B.3.3.•. 1
B.3.3.8.1

8.3.3.8.2
B.3.3.8.2

M&R-3 'ZW Analog Loop DesignlOispatchlAL(hours)
M&R-3 'ZW Analog Loop DesignlDispatchlAL(hours)

M&R-3 'ZW Analog Loop DesignINon-Dispil1chlAL(hours)
M&R-3 'ZW Analog Loop DesignINon-DispatchlAL(hours)

R&B-Disp
R&B-Disp

R&B-DiSp
R&8 -Oisp ~~2a~'60~~2;5;'.;32~~5~'90~~~6~1~~~21~'1;1~5~2~'7~06;7;a~~5;'4338;~~Y~E;S~05l162.6 MSS

YES oem 4.a MSS

20.60 25832 1.15 20 13.868 3.10210 6.2699 YES 051162.6MSS
1.15 20 YES 06/22 4.0 MSS

B.3.3.9.2
B.3.39.2

8.3.3.9.1
8.3.3.9.1 IiMT.&CiiR::i-3e---j;'Z>N~An2i'102g~LO=O=-Pi:iNo:;n:=;-De2i'ig=nID:i:~;:pe:;tC:;hI:T.ALiCT.:(h=ou;;:rs;<) ---t R&B (POTS) excl SB FT !~2al'6!.!!2!5!'4:75!~a:,00~t:~j~21:'1:4:7~~~~~~~~Y:E!S~05116 2.6 MSS

"M",&",R;;.;-3,-"'Z>N=An=elog=..,,,Loo=p;;.;No:;;.n;;.;-D:.:e",.ig",n",ID:;;~",pe;:;tc:;;.hI:;;.A",L:;;(h;:;ou",rs:;;) ----, R&B (POTS) excl S8 FT 0.00 YES 06J22 4.0 MSS

~M~&~R~-3~~'Z>N~An~elo~g~Lo~O~P ~NO~n~-D~e~,ig~n~IN~O~n-~D~~p~.~tC~hI~ALg(~hO~ur~.~) ======l R&8 (POTS) excl SB FT 9.00 13,388 0.00 14.263 YES 05116 2.6 MSS
"M:::&::;R"'-3'-,,'Z>N=An=.I"'ogo....:;Lo:::o"'p:.:No;::n",-De=.ig",nIN=o;;.;n-.::D",~p",.:::tc:.:hI:.:AL;::(:::ho:::ur:.:.,-) --' R&B (POTS) excl SB FT 0.00 YES 06J22 4,0 MSS

8.3.3.10.1 M&R-3 Other DesignlOispatchlAl(hours) Design 9.53 757 4.23 76.161 76.21089 0.0696 YES 05116 2.6 MSS
8.3.3.10.1 M&R-3 other DesignIDispatchlAL(hours) Design YES 06122 4.0 MSS

8.3.3.10.2 M&R-3 Other DesignINon-DispatchlAl(hours)
B.3.3.10.2 M&R-3 other DesignINon-DisplltchlAL(hours)

Design
Design t::i2~.56ElE::~1i06E5Et:ja~.00t:t:=t==:jcj5~.715a[jC=:jt:=t:t:Y~E~Sd05116 2.6 MSS0.00 YES oem 4.0 MSS

8.3.3.11.1 M&R-3 Other Non-DesignlOispatchlAL(hours)
B.3.3.11.1 M&R-3 other Non-DesignIDispatchlAL(hours)

8.3.3.11.2 M&R-3 Other Non-Desi nlNon-DispatchlAL(hours)
8.3.3.11.2 M&R-3 other Non-DesignlNon-DispatchlAL(hours)

R&B
R&B

R&B
R&B :~2a:'6:a~~2:5:'.:32~~23:'1:5~~~~~:21i·1:1i5~7~.a~3~960~~-O~'36~1~3~~YlE;S~05116 2.6 MSS

YES 06122 4.0 MSS

8.32 15210 4.67 13.868 4.62391 0.7896 YES 05116 2.6 MSS
YES oem 4.a MSS

8.3.3.12,1 M&R-3 LNP (Standalone)/Oispatch/AL(hours)
B.3.3.12.1 M&R-3 LNP (Standalone)/OispatchlAl(hours)

8.3.3.12.2 M&R-3 LNP (Standalone)/Non-DispatchlAL(hours)
6.3.3.12.2 & - LN (tand_lOne on-OispatchlAL(hours)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS) ~~2a~'6~.~~2;5~54;2~~~~~~~~~21~'1;3;7~~~~~~~~~~05l162.6 MSS

06J22 4.0 MSS

8.40 14,958 13.912 05/16 2.6 MSS
06122 4.0 MSS

16.03% 25,542

16.03% 25,832 14.11%

14.32% 15,210 13.27%

---,r---,r-YVoE"S"a5l16 2.• MSS

__---J'-_---J'-Y.:.;E:::S'-'oem 4.a MSS

;a~.~1.~.7~9~~1~.2a~.~9!~YE~S§05l16 2.6 MSS: YES 06J22 4.0 MSS

---I'---If--~i;i~;;::---t:: ;~ ~::

:ai.36175i2i!a].438;ait=Y~E~SE305116 2.6 MSSW YES 06122 4.0 MSS

:::::::::::::::~~::::::::::::~~:::Y~E~s~=1a5116 2.• MSS
__---J'-_'-'-Y.:.;E:::S'-'oem 4.0 MSS

!!!am.2m1i220Et!-O~.•!!122!jC~YE~Sd05l162.6 MSS
iii.. YES oem 4.0 MSS

a
a~.a:1;44~7~~1.~32~54~~Y~E;S~05116 2.6 MSS

YES 06122 4.0 MSS

0.02347 0.4453 YES 05116 2.6 MSS
YES 06J22 4.0 MSS

=:=~E==E=:305J16 2.6 MSS= 06122 4.0 MSS

226

859

a.OO%
a.OO%

a.OO%
a.OO%

a.OO%
0.00%

502

261

192

16.10% 26,152 33.33%
33.33%

22.99%

18.53%

22.82% 425 0.00%
0.00%

16.10% 26,152 0.00%
0.00%

15.10%

14.30% 14,958R&B (POTS)
R&B(POTS)

DS1IDS3

DS1IDS3

R&B
R&B

OSl1OS3
OSl1OS3

R&B (POTS)
R&B (POTS)

R&B
R&B

R&B&O· Disp
R&8&D -Disp

R&8&0 -Disp
R&8&D -Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

M&R-4 Loop + Port CombinationsJDispatch/AL(%)

M&R-4 Switch PortsINon-DisplltchlAL(%)

M&R-4 Local Interoffice TransportlNon-DispatchJAL(%)
M&R-4 Local Interoffice TransportiNon-DispatchlAL(%)

M&R-4 Loop + Port CombinationsIDispatchlAL(%)

M&R-4 Locallnterotrice TransportlOispatchlAL(%)
M&R-4 Locallnterotrice TransportlOispatchlAL(%)

M& -4 Switch PortslOispatchlAL(%)

M&R-4 Switch PortsINon-DispatchlAl(%)

M&R-4 Loop + Port CombinationsINon-DispatchlAL(%)
M&R-4 Loop + Port CombinationsINon-DispatchlAL(%)

M&R-4 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/AL(%)
M&R-4 xDSL (ADSL, HDSL and UCL)lNon-DispatchlAL(%)

M&R-4 Combo otherlOispatchlAL(%)

M&R-4 Combo otherlNon-DispatchlAL(%)

% Repeat Troubles within 30 Days
M&R-4 Switch PortslOis tchlAL(%)

M&R-4 Combo otherlOispatchlAL(%)

M&R-4 xDSL (ADSL, HDSL and UCL)/OispatchlAL(%)
M&R-4 xDSL (ADSL, HDSL and UCL)/OispatchlAL(%)

M&R-4 Combo OtherlNon-DispatchlAL(%)

8.3.4.2.2
B.3422

8.3.4.2.1
B.3.4.2.1

8.3.4.3.1
8.3.4.3.1

8.3.4.1.1
B.3.4.1.1

B.3.4.1.2
8.3.4.1.2

B.3.4.4.1
8.3.4.4.1

8.3.4.5.1
B.3.4.5.1

B.3.4.3.2
8.3.4.3.2

B.3.4.5.2
B.3.4.5.2

8.3.4.4.2
8.3.4.4.2
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~M~&~R~-4~p'2W~A~n~a'~o9~LO~O~PgNo~n~-D~e~'i~9n~/D~i,~p~al~Chl~AL~I%~)========lR&B (POTS) excl S8 FT 16,03% 25,475 0.00%
"M"&::;R,,-4,-,,2,,-W:..:A.;;n::;a',,,o9o....:;Lo:::o,,-p;.:;N°:;.nc.:-D:::e::;sig"'n"�D::;i''''pa:.:'c:;.h1:;.A;::L,,�%:!.I -' R&B (POTS) excl SB FT 0.00%

B.3.4.12.2 M&R-4 lNP (Standalone)INon-Oispatch/AL(%)
8.3.4.12.2 M&R-4 lNP (Standalone)INon-DispatchlAL(%)

~
0~.'~2~466~~0.~37~'~7~~Y~E;S~05l16 2.6 MSS

YES oem 4.0 MSS

0.17457 0.7724 YES 05116 2.6 MSS
YES 06122 4,0 MSS

-i0t'~5~95~5:t~0]"~6~51:=Y~E~S~05l16 2.6 MSS
~ YES oem 4.0 MSS

----,----,----,05/16 2.6 MSS
----t----t---I06J22 4.0 MSS

----,----,----,'05116 26 MSS

__--'__--'__---'06122 40 MSS

,,0~.0!8~20!7:t±'.!344m:0:t::=Y~E~Sd05/16 2.6 MSS
M;;,; YES oem 4.0 MSS

::==+==+=Y~E~SCJ05/16 2.6 MSS
__---'__---'_Y'-'E:;:S'--'06122 4.0 MSS

:J0~.4~'~40~4!~0'~52~96~~Y~E~S~.05/16 2.6 MSS: YES 06122 4.0 MSS

----t----t-.~:,;~;;;~--t~~ ~:~ ~:~

;0~.04;~70~33:f'.~66~5i73[:Y~E~SE305116 2.6 MSS
• YES 06122 4,0 MSS

!!!i0:.':2:23:2:t-::0::.5:06:21:=Y~E~S~05l16 2.6 MSS
~ YES oem 4,0 MSS

!!!i0:.':':67:9:t:'.:226='1:=Y~E~S~05l16 2.6 MSS
~ YES 06122 4.0 MSS

61

20
20

10
10

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

16.67%

10.00%

16.67%

89

41

757

502

425

16.03% 25,832 8.20%

21,93%

18.53%

14.32% 15,210 0.00%
0.00%

16.03% 25,832 22.22%

16,03% 25,542

14.63%

16.03% 25,832 5.00%
5.00%

14.30% 14,958

13,48%

22,82%

19.25% 1,065

R&B - Disp
R&B-Disp

ISDN ·BRI
ISDN - BRI

R&B·Disp
R&B· Disp

ISDN· BRt
ISDN· BRI

R&B
R&B

R&8 (POTS)
R&B IPOTS)

R&8(POTS)
R&B IPOTS)

Design
Design

Design
Design

R&B
R&B

ADSl to Retail
ADSl to Retail

ADSL to Retail
ADSL to Retail

M&R-4 2W Analog Loop DesignlOispatch/AL(%)

M&R-4 UNE ISDN/Non-Dispatch/AL(%)

M&R-4 Line SharinglNon·DispatchlAL(%)
M&R-4 Line SharinglNon-DispatchJAL(%)

M&R-4 Line SharingIDispatchlAL(%)

M&R-4 2W Analog Loop DesignlNon-DispatchlAL(%)
M&R-4 2W Analog Loop Design/Non-DispatchlAL(%)

M&R-4 2W Analog Loop DesignlOispatch/AL(%)

M&R-4 UNE ISDNIOispatch/AL(%)

M&R-4 UNE ISDN/Non-DispatchJAL(%)

M&R-4 UNE ISDNlOispatch/AL(%)

M&R-4 Line SharingIDispatch/AL(%)

B.3,4.8,2
B.3.4.8.2

B.3.4.8.1
B.3.4.8.1

8.3.4.7.1
B.3.4.7.1

B.3,4,7.2
B.3.4.7.2

B.3.4.9.1
8.3.4.9.1

8.3.4.10 1 M&R-4 Other DesignlDispatch/AL(%)
B.3.4.10.1 M&R-4 Other DesignlOispatch/AL(%)

8.3.4.10.2 M&R-4 other DesignlNon-Dispatch/AL(%)
B.3.4.10,2 M&R-4 Other DesignlNon·Oispatch/AL(%)

B, 3,4, 11.1 M&R-4 Other Non·OesignlOispatch/AL(%)
B, 3.4. 11.1 M&R-4 Other Non-OesignlOispatch/AL(%)

8.3.4.11.2 M&R-4 other Non·Design/Non-OispatchlAL(%)
B.3.4.11,2 M&R-4 Other Non-Design/Non-Oispatch/AL(%)

B,3,4,9.2
B.3,4.9.2

8.3.4.6.1
B.3.4.6.1

B.3.4.12.1 M&R-4 lNP (StandaloneYOispatchlAL(%)
B.3,4,12.1 M&R-4 LNP (StandatoneYDispatchlAL(%)

B.3.4.6.2
B.3.4.6.2

IiM~&~Rj-5t:f2W~An~a'~09ttLO~O~P~No~n~-D~.~Sig~n~/N~o~n-~D~isp~a~'c~hl~AL~I~%t)======j R&8 (POTS) exel SB FT 14,81% 4,863 0.00%
~&R-5 2W Analog Loop Non-Design/Non-Dispatch/AL(%) R&B (POTS) excl S8 FT 0,00%

49.65% 425 0.00%

----,----,----,05116 26 MSS

__--'__---'__---'06122 40 MSS

-i0~.2B4!76!!4:t~0.!98m'[2:t=Y~E~S=:j05/16 2,6 MSS
-.: YES 06122 40 MSS

===1===1===105/16 2.6 MSS
__---'__---'__'--'06122 4.0 MSS

...,jO~.0~2~'2~6~=m8·E38~7t5 ~==Y~E~S=3,05/16 2.6 MSSYES 06122 4.0 MSS

---'---'-'Y"'E"S"05l16 2,6 MSS

__---'__---'_Y"'E:;:S'--'DBm 40 MSS

~
01.i'014615~I-Oj.Oi2313~~Y:EiS~05116 2.6 MSS

YES 06122 4.0 MSS

0.07575 0.2966 YES 05/16 2.6 MSS
YES 06122 4.0 MSS

~
~0.~03;56;'~~3;.52;2;9~~YE;S~05/16 2.6 MSS

YES 06122 4.0 MSS

0.42889 0.5665 YES 05/16 2.6 MSS
YES 06122 4.0 MSS

~
0~.0;5~53~2~~4.~'6~9~3~~Y~E;S~05/16 2.6 MSS

YES 06122 4.0 MSS

0.09650 2.5602 YES 05/16 2.6 MSS
YES 06122 4.0 MSS

=0~.2~2~49~'3:j2j.20~7~4f=Y~EGS805/16 2.6 MSSE YES 06/22 4.0 MSS

20
20

61

10
10

422

100

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0,00%

0.00%
0.00%

10.00%
10.00%

89

41

261

192

502

502

425

0.00%
0.00%

0.00%
0,00%

3.78%

3.78%

9.76%

2.25%

24.30% 16,874 0.00%
0.00%

24.71% 16,490 6.87%

24.30% 16,874 0.00%
0.00%

14.54% 4,978 2.00%

24.84% 16,331

24.71% 16,490 0.00%
0.00%

14,79% 4,875

24.71% 16,490 1.64%

49,65%

R&B· Disp
R&B - Oisp

R&B (POTS)
R&8 (POTS)

R&8·Disp
R&B - Disp

R&B
R&B

ISDN·8RI
ISDN·8RI

ISDN -8RI
ISDN - BRI

DS1/0S3
DS1/0S3

R&B
R&B

DS1/DS3
DSlIDS3

R&B (POTS)
R&B(POTS)

R&B&D - Oisp
R&8&D - Disp

R&8&D· Disp
R&B&D· Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
AOSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

M&R·5 Combo otherlNon·Oispatch/AL(%)

M&R-5 Switch PortslOispatchlAL(%)

M&R-5 Switch PortslNon·Oispatch/AL(%)

M&R·5 Local Interoffice TransporUDispatchlAL(%)

Out of Service> 24 hours
M&R·5 Switch PortsiDispatch/AL(%)

M&R-5 Loclllllnteroffice TransportJDispatchlAL(%)

M&R-5 loop + Port CombinationslOispatch/AL(%)

M&R·5 Loop + Port CombinationsiNon-DispatchlAL(%)

M&R-5 loop + Port CombinationslDispatch/AL(%)

M&R-5 xDSL (ADSL, HDSL and UClYNon-DispatchlAL(%)

M&R-5 Loop + Port CombinationsINon-DispatchlAL(%)

M&R·5 Combo other/Dispatch/AL(%)
M&R·5 Combo Other/Dispatch/AL(%)

M&R-5 xOSL (ADSL, HOSl and UCL)lOispatch/AL(%)

M&R-5 xDSL (ADSL, HDSL and UCLYNon-DispatchlAL(%)

M&R·5 xOSL (ADSL, HDSL and UCL)/Oispatch/AL(%)

M&R·5 UNE ISDNlDispatchlAL(%)

M&R·5 Local Interoffice TransportlNon·Displlltch/AL(%)
M&R-5 Local Interoffice TransportlNon·Dispatch/AL(%)

M&R-5 2W Analog Loop OesignlNon·mspatch/AL(%)

M&R-5 UNE ISDNIOispatchlAL(%)

M&R-5 Switch PortslNon·Displlltch/AL(%)

M&R-5 Combo other/Non-Dispatch/Al(%)

M&R-5 UNE ISDNlNon-Dispatch/AL(%)
M&R-5 UNE ISDNlNon-Oispatch/AL(%)

M&R-5 2W Analog Loop DesignINon·Oispatch/AL(%)

M&R-5 'lW Analog Loop DesignlDispatchlAl(%)

M&R-5 Line SharinglNon-DispatchlAL(%)
M&R·5 Line SharinglNon-Dispatch/AL(%)

M&R-5 Line SharingIDispatch/AL(%)
M&R-5 Line SharinglOispatch/AL(%)

M&R·5 2W Analog Loop Design/DispatchlAL(%)

8.3.5.5.2
8.3.5.5.2

8.3.5.3.1
8.3.5.3.1

8.3.5.2,1
8.3.5.2.1

8.3,5,4.1
8.3.5,4.1

8.3.5,2.2
8.3.5,2.2

8.3.5.4.2
8.3.5.4.2

8.3.5,1.2
8.3.5.1.2

8.3.5.1.1
8,3,5,1.1

8.3.5.8.2
8,3.5.8.2

B.3.5.3.2
8,3,5,3.2

8.3.5,5,1
6,35.51

8.3.5.7.2
B.3.5.7.2

8.3.5.7.1
B,3,5,7,1

B.3.5.6.2
8.3.5.6.2

8.3.5.6.1
B.3.5.6.1

8.3.5.8.1
B.3,5,8,1

B.3.5.9.1
B.3.5.9.1

B.3.5.9.2
B.3.5.9.2

8.3.5.10.1 M&R+5 Other DesignIDispatch/AL(%)
B.3.5.10.1 M&R-5 other DesignlOispatch/AL(%)

8.3,5,10,2 IM&R.5 lother Design/Non-Displlltch/AL(%)

Design
Design

Design

~3~.7~0!%~~7~57~~O~.0~0~%~~!~!!!~0~.'~8~888~~0.~'9~5~9!~Y~E~S~05l16 2.6 MSS~ 0.00% YES 06J22 40 MSS

0.75% 1,065 0,00% YES 105116 2.6 MSS
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8,3,5.12.1 M&R-5 LNP (Stlndelone)IDispatchlAL(%)
8.3.5.12.1 M&R-5 LNP (StandaloneYOlspatchlAL(%)

8.3.5.12.2 M&R-5 LNP (Standalone)/Non-DispatchlAL(%)
8.3.5.12.2 M&R-S LNP (Standalone)INon-Dis etch/Al(")

B.3.5.11.2 M&R-5 Other Non-DesignINon·Oispatch/AL(%)
8.3.5.11.2 M&R-5 Other Non-OesignlNon-DlspatchlAL(%)

8.3.5.10.2 IM&R.S lother OesignINon-DispatchlAL(%>

B.3.5.11.1 M&R-S other Non--DesignIDispatchlAL(%)
B.3.5.11.1 M&R-5 Other Non-OesignlOispatchlAL(%)

':6.::M>' ii9:-:\:' 0,00% YES 106122 4.0 MSS

24.71% 18490 18.87" 0.17611 0.4565 YES 05116 2.6 MSS
YES 08122 4.0 MSS

14.54% 4,978 0.00% 0.20360 0.7143 YES 05116 2.6 MSS
0.00% YES 08122 4.0 MSS

24.84% 18,331 05118 2,6 MSS
06/22 4.0 MSS

14.79% 4,875 05116 2.6 MSS
06122 4.0 MSS

99.13% - 98.43" 1764 514 OO7סס.0 99.998 NO 05118 2.6 MSS
99.13% - 98.4 % OO7סס.0 NO 06122 4.0 MSS

3.88 7.51 1643 05116 2.6 MSS
3.68 06122 4.0 MSS

38.68 79 22.90 10 21.895 .34883 2.1478 YES 05116 2.6 MSS
YES 06122 4.0 MSS

0.00% 91 0.00% OOסס0.0 YES 05116 2.6 MSS
0.00% 0.00% 0.00000 YES 06/22 4.0 MSS

0.00% 79 0.00% 10 0.00000 YES 05116 2.6 MSS
0.00% .00% 0.00000 YES 06122 4.0 MSS

0.51% 1,176 0.110% 264 0.00485 1.0515 YES 05116 2.6 MSS
0.00% Y S 06122 4.0 MSS

21o.s3 79 0.02 418.519 165.044 1.254 YES 05116 2.6 MSS
YES 08122 4.0 MSS

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

BST - Region
BST - Region

R&B
R&B

R&B
R&B

R&B (POTS)
R&B (POTS)

Design

ParitywRetail
ParitywRetail

Parityw Retail
Parity w Retail

R&B(POTS)
R&B(POTS)

BST -State
BST -State

Parity w Retail
Parity w Retail

Local Interconnection TrunkslAL(hours)
Local Interconnection Trunks! L(hours)

Completion Notice Interval
P-5
P-5

P-2 Local Interconnection TnmksJAL(%)
P-2 Local Interconnection TrunksJAL(%)

Avera

P-4 Local Interconnection Trunks/Al(days)
P-4 Local Interconnection Trunks/AL(da 5l

% Jeopardies

% Missed Installation Appointments
P-3 Local Interconnection TrunkslAL(%)
P-3 Local Interconnection Trunks/Al(%)

Mean Time to Deliver Invoices - CRIS
B-2 R ion business days

P-9 Local Interconnection TrunkslAL(%)

Order Com letion Interval

B-2 R 'on(business days)

% Provisionin Troubles within 30 Days
P-9 Locallnterconnection runksl %)

~~:~~Y~,,~)==================:I!!::::J;.;AL",I;.;",,-) _

C.2.1
C.2.1

8.4.1
8.4.1

8.4.2
8.4.2

C.2.3
C.2.3

C.2.5
C,2.5

C.2.7
C.2.7

C.2.6
C,2.B

C.2.8
C.2.8

Total service Order Cycle Time
P-10 Local Interconnection Trunks/AL(days)
P-10 local Interconnection Trunks/AL(days)

Diagnostic
Diagnostic

05.1162.6 MSS
06122 4.0 MSS

C.2.10.1
C.2.10.1

C.3.1.2
C.3.1.2

C.3,2.1
C.3.2.1

C.3.2.2
C,3,2.2

C.3.3.2
C,3.3.2

C.342
C.3.4.2

C.3.5.2
C.3.5,2

C.4.2
C42

% Completions w/o Notice or < 24 hours
P-6 Local Interconnection TrunksJDispatchlAL(%)
P-6 Local Interconnection Trunk ispatchlAL(%)

Missed Re air ointments
M&R-1 Local Interconnection TrunksINon-DispatchlAL(%)
M&R-1 Local Interconnection TrunksJNon-DispatchlAL(%)

Customer Trouble Report Rate
M&R-2 Local Interconnection Trunks/DispatchlAL(%)
M&R-2 Local Interconnection TrunkslDispatchlAL(%)

M&R-2 Local Interconnection TrunksINon-DispatchlAL(%)
M&R-2 Locallnterconnection runkslNon-DispatchlAL(%)

Maintenance Avera e Duration
M&R-3 Local Interconnection TrunksINon-Dis atchlAL(hours)
M&R-3 Local Interconnection TrunksINon-DispatchlAL(hours)

% Re at Troubles within 30 De s
M&R-4 Local Interconnection TrunksINon-DispatchlAL(%)
M&R-4 Local Interconnection TrunksJNon-Dis atchlAL(%)

Out of Service> 24 hours
M&R-5 Local Interconnection TrunksJNon-Dispatch/AL(%)
M&R-5 Local Interconnection TrunksINon-DispatchlAL(%)

Mean Time to Deliver Invoices - CABS
B-2 Re ion calendar da s)
B-2 Region(calendar days)

Diagnostic
Diagnostic

Parity w Retail
ParitywRetail

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

Parity w Retail
Parityw Retail

Parity w Retail
Parity w Retail

BST - Region
BST· Region

05.1162.6 MSS
06122 4.0 MSS

0.00% 29 000" 0.00000 YES 05116 2,6 MSS
0.00% 0.00% YES 06122 4.0 MSS

000" 116,506 0.00% 22872 0.00000 YES 05/16 2.6 MSS
0.00% 0.00% 000 YES 06122 4.0 MSS

0.02% 116,506 0.01% 22,672 0.00011 1.4032 YES 05116 2.6 MSS
0.02% 0.00011 YES 06122 4.0 MSS

0.62 29 2.60 1,385 1.01230 -1.9519 NO 05116 2.6 MSS
06122 4.0 MSS

0.00" 29 0.00" 0.00000 YES 05116 2.6 MSS
0.00% 0.00% YES 06122 4.0 MSS

0.00% 29 0.00% ooסס0.0 YES 05116 2.6 MSS
0.00% 0.00% Y S 06122 4.0 MSS

4.84 4.55 5,933
4.84

F.3.1.1
F.3.1.1

Service InqUiry with Firm Order

f,o-t1~0=:tX~oS~L~(AD~SLt.~H~OS~L~a~n~d~UC~L~Y~ALg("~)==========:j >= 95% w in 5 bus days
19-10 xDSl (ADSL, HDSL and UCL)/AL(%) >= 95% win 5 bus days

05116 2.6 MSS
06122 4.0 MSS

F.8.1
F.8.1

F.9.1
F.9.1

F.9.2
F.9.2

F.9.3
F.9.3

Mean Interval

~~~~~ho~u~rst)::::::::::::::::::::::::::::::::::j~AL(hOUrS)

~a De',,"?, Aocu,acy
B-3 Re:ion(%)
B-3 Re ion(%)

Usage Data Delivery Timeliness
~.;;R~a9!i:io,,:,nlli:";f) '"
~Region(%)

Usage Data oa,,,a

8
Completeness

~Region(%)
B-4 Region %)

PBo
PBo

Parityw Retail
ParitywRetail

ParitywRetail
Parity w Retail

Parity w Retail
Parity w Retail

05116 2.6 MSS
06122 4.0 MSS

100.00% 4,716 100.00% 21,351 OO0סס.0 YES 05116 2.6 MSS
100.00% 4,716 100.00% 0.00000 Y S 06122 4,0 MSS

98.37% 26,457 93.11% 384 063119 0.00078 67.5131 NO 05116 2.6 MSS
98.37% 26,457 0.00078 NO 06122 4.0 MSS

99.38% 26,457 99.89% 0.00048 ·10.5279 YES 05116 2.6 MSS

99.38" 26,457 99.89" 0.00048 YES 06122 4.0 MSS

F,9.4
F.9.4

Parityw Retail
Parity w Retail

3.49
3.49

28.457
26,457

3.05
3.05

05/162.6 MSS
06122 4.0 MSS

Recurring Charge Completeness

O6I22J2oo206:91:07 Comparision Between [MSS Mar-02 AL 05-16-02 0102 PM,xls] and (MSS Mar-02 AL 06-22·02 0933 AM.xls) page 29 of 30



F.9.5.2
F.9.5.2

F.9.6.2
F.9.6.2

F.12.1.1
F.12.1.1

F.12.1.2
F.12.1.2

F.12.2.1
F.12.2.1

F.12.2.2
F.12.2.2

AL Monthly State Summary Comparison Report

~UNElALI")
B-7 UNElALI")

Non-Recurrin Char e Com Ieteness
8-8 UNElAL(%)
8-8 UNElAL(")

Acknowledgement Messa e Timeliness
0-1 EDllRegion(%)
0-1 EDllReglon(%)

~TAGIRegion(%)
~TAGIRegion(%)

Acknowled ement Messa Completeness

0-2 EOI/R n(")
0-2 EOllRe9'On(")

~TAGIRegiOn(%)
0-2 TAGIRegion(%)

>=90%
>=90%

>=90%
>=90%

>= 95% w in 30 min
>= 95% w in 30 min

>= 95% w in 30 min
>= 95% w in 30 min

100"
100%

100%
100%

05116 2.6 MSS

06122 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS
06J22 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

05/16 2.6 MSS

06t22 4.0 MSS

05116 2.6 MSS
06122 4.0 MSS

E:3Ac
curac

y
0-2 L10BlAL(")
0-2 L10BlAL(")

F.13.1.1
F.13.1.1

F.13.1.2
F.13.1.2

F.13.1.3
F.13.1.3

F.13.2.1
F.13.2.1

F.13.2.3
F.1323

Avera
0-1

0-1
0-1

0-1
0-1

0-2
0-2

Database U date Interval
LJ AL hours)
L1DBJAL{hours)

Directory Listings/Al(hours)
Directory ListingslAl(hours)

Directory AssistancelAl(hours)
Directo AsslstanceJAL(hours)

Diredo Assistance/AL(%)
irectory Assistance/AL(%

PSO
PSO

PSO
PSO

PSO
PSO

>=95%
>=95%

>=95%
>= 95lHio

0.51 21 0.51 21
21 21

0.09 26 0.09 26
26 26

4.52 26 4.51 26
4.52 26 26

05116 2.6 MSS
06122 4.0 MSS

05116 2.6 MSS

06122 4.0 MSS

F.13.3
F.13.3

% NXXs 1LRNs Loaded by lERG Effective Date

~R?IOn(%)
~.:.:R""~",lo;;.;n(",,,,,,) ...J

100"
100%

V.. to No ..
V.. to Blank 25
No to V.. 25
No to Blank 2
Blank to V.. 4
Blank to No 3

05116 2.6 MSS

06122 4.0 MSS
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KY Monthly State Summary Comparison Report

A..1.1.1
A.1.1.1

Al.1.2
A.1.1.2

% Rejected Service Requests - Mechanized

~ReSidenCeIKY(%)
0·7 ResidenceIKY{%)

~Bus~neSsJKY{%)
0-7 BuslnesslKY(%)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS
07/02 4.0 MSS

%Re" ed Service Requests. Partially Mechanized
A.l.2.1
A.l.2.1

0-7
0-7

ResidenceJKY(%)
Residence1KY(%)

Diagnostic
Diagnostic

Posted 2.6 MSS
07/024.0 MSS

~BUSjneSSIKY(%)
0-7 BusinessIKY(%)

ElISDNlKY(%)
0-7ISDNIKY(%)

% Rejected Service Requests _ Non-Mechanized

~ReSidenceJKY(%)
0-7 ResidenceJKY(%)

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Design (Specials)/KY(%)

Design (Specials)/KY(%)

0-7
0-7

A,1.3.2

Al.3.2

A.'.3.'
A1.3.'

A.l.3,6

A1.3.6

A.l.3.3
Al.3.3

A.1A.1
A.1A.1

Al.4.2
A.l.4.2

Reject Interval - Mechanized

~ResidenceJKY(%)
~ResidenceIKY(%)

~8us~neSSIKY(%)
~BUSlnessIKY(%)

>=97%win 1 hr
>=97%win1 hr

>=97%win 1 hr
>=97%win 1 hr

Posted 2,6 MSS
07/024,0 MSS

Posted 2,6 MSS
07/024.0 MSS

A1.7.1
A.1.7.1

A1.7.2
A1.7.2

Reject Interval- Partially Mechanized -10 hours

~ReSidenCe/KY(%)
0-8 ResidenceIKY(%)

~BusineSslKY(%)
0-8 BusinessIKY(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>=85%win 10 hrs

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

A.1.8.1
A1.8.1

A 1.8.2
A.1.8.2

A1,8,6
A 1,8,6

Reject Interval - Non-Mechanized

~ResidenCeIKY(%)
0-8 Residence/KY{%)

~Bus~neSslKY(%)
0-8 BuslnessIKY(%)

~ISDNlKYI%)
0-8 ISDNlKY(%)

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

Posted 2.6 MSS
07/024,0 MSS

Posted 2.6 MSS
07/024,0 MSS

Posted 2.6 MSS
07lrJ2. 4.0 MSS

FOC Timeliness· Mechanized
A,1.9,1
A1.9.1

A.1.9.2
A.1,9.2

0-9 Residence/KY(%)
0-9 Residence/KY(%)

E3BuSineSslKY(%)
0-9 Business/KY(%)

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 95% w in 3 hrs
>=95%win3hrs

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

A. 1. 14, 1.2 0-11 ResidenceITAG/KY(%)
A 1,14.1.2 0-11 ResidencefTAG/KY(%)

A.l.142.2 "'0"-1"1-"B;;;""'in::.:::,."'IT"'A;;G/'"K'VY"'I%")---------------,

A 1.14.2.2 <.:O:...-':..:'_..J.:;B:::"::;in.::.:::ss:;IT:;.A:::G/:;.K:;.Y:..:I%::L) -'

FOC & Re'ect Res onse Com leteness - Mechanized

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024,0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

>= 95%
>= 95%

>= 95%
>= 95%

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

Design (Specials)/KY(%)
Design (Specials)/KY(%)

0-9
0-9

0·9 Residence/KY(%)

FOC Timeliness - Partially Mechanized - 10 hours
0-9 ResidenceIKY(%)

FOC Time~ness - Non-Mechanized
E3BusineSslKY(%)
0-9 BusinesslKY(%)

E3BusineSslKY(%)
0-9 BuslnesslKY(%)

A.1.12.2
A.l.12,2

A 1.13.3
A,1.13.3

A.1.13.2
A.1.13.2

A.1.12.1
A.1.12,1

FOC & Re'ect Res onse Com leteness - Partiall Mechanized
A.l.15.1,2 0-11 ResidencefTAG/KY(%)
Al.15.1.2 0-11 ResidenceITAGlKY{%)

>= 95%
>= 95%

Posted 2.6 MSS
07/rJ2. 4.0 MSS

FOC & Reject Res onse Completeness· Non-Mechanized
A.1.16.1 0-11 Residence/KY{%)
A 1.16.1 0-11 ResidenceJKY(%)

A,1,16.2

A1.16.2

A1.16,3
A1.16.3

0-11
0-11

0-11
0-11

BusinesslKY{%)
Business/KY(%)

Design (Specials)/KY(%)
Design (Specials)/KY{%)

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/0240 MSS

Posted 2.6 MSS
07/024.0 MSS

Foe & Reject Response Completeness (Multiple Responses) - Mechanized
A1.17.1.1 0-11 ResidencelEOllKY(%)
A.l.17.1,1 0·11 Residence/EDIIKY(%)

Al.17,1.2 "'0"'-1"1-"R;;:••"'id"'.:::nc::."IT"AG/"'"KyV;I"'%")--------------,

Al.H, 1.2 ,,0:..-.:.:"'--"R.::.:::.i::d.:::nc::.:;IT.:.:A:::G/::;Kc.Y1:..:%::L) J

>= 95%
>= 95%

>= 95%
>= 95%

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

A1.17.2.2 "IO:..-.:.:"'--"tB:::u:::sin:::.:::.sIT=A:::G/::.:K:...Y:..:(%:::) --' >= 95% •••••••9a:"ill'T-i96-••••••••I::::i!~Jlposted2.6 MSS
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KY Monthly State Summary Comparison Report

A.l.17.2.2 ~lo-~11C::::::TIIB~,~.i~ne!!'sIT~A~GIK~Y~("'~)==============::::J >=95% •••••••a".!,~!ilm,em,:II:::::::l!!1Ii!!:::::J••••••••C!!YE~s[]1071024.0 MSS

Foe & R 'ect Response Completeness (Multiple Responses)- Partial MechaniZed
A 1.18.1.1 0-11 Re.idenceJEDI/KY %)
A 1.18.1.1 0-11 Reside" IIKY(%)

A.l.18.2.2 r;0-""1';-"B"":::sin:::e=.sIT=AG/K=;Vy"("',,)-----------------,
A.l.18.2.2 "o-;;;.:.;"'--"B:::':::sin:::e:::.sIT=A"'GIK=Y'-'("'''') ---.J

>=95%
>=95%

>= 95%
>=95%

>=95%
>= 95%

Posted 2.6 MSS

071024.0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

FCC & Re" Res nS8 Com letaness Multi Ie Res onses - Non-Mechanized

0-11 BusinessIKY(%)
0-11 8usinessIKY(%)A1.19.2

A.l,19.2

A.l.19.3
A.l.19.3

0-11
0-11

Design (Specials)IKY(%)

Design (Specials)/KY(%)

>= 95%
>= 95%

>=95%
>= 95%

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Order Completion Interval
A.2.1.1.1.1 -4 esidenceJ<10 circuitslDis atch/KY(da $)

A.2.1.1.1.1 P-4 ResidenceJ<10 circuiWDispetchlKY(days)

A.2.1.1.1.2 iiP~-4E===ER~e~sid~e~ncel~~<~'o~c~ir~c'~..,~N~O~n~-D~i.~P.~tc~hIK~~Y(~d~,y~')E===============3A.2.1.1.1.2 ~-4 Residence/<10circuitslNon-DispatchIKY(days)

A.2.1.2.1.2 P-4 Businessl<10 circuitsINon-DisplitchIKY(dIlYS)
A,2,1.2.1,2 ~P~-4t==~B~'~sin~..~sI~<~1~0~cir~c'~'~sIN~O~n-~D~i.~P~at~chIK~Y~(d~.y~.t)========j

A. 2. 1.2.2. 1 ~P~-4~=P.B~'~sin~e~ssI>~=~10~C~i'~C'~'sID~ispa~t~chIK~Y~(.~ay~.~)=========~
A.2.1.2.2.1 "P_-4,-_",B:.:,;:;sin",e",.sI>",---",'0:..;a;:;·':::""",,"='Dls,,,""'=hIK=Y,,,ld,,,'y,,,s:!..) ...J

A.2.1.3.1. 1 iiP~-4E===HDe~~'ig~nE(~s~pec~~ia'~'Y~<~'O~C~i"",~~'sID~~is~P~at~chIK~~Y~(d~'~YStt)==============3A.2.1.3.1.1.£'--4 Design (SpecialsY<10 circuitslOispltchIKY(days)

A.2.1.3.1.2 IiP~-4t==~De~'ig~nt(@S~pe~Cl~·"~'Y~<~'0~C~.~""~itsIN~O~n-D~is~Pat~C~hIK~y(@.~,y~')t:=====jA.2.1.3.1.2 ~--4 Design (Specialsy<10circuitslNon-DispatchlKY(days)

A.2.1.4.1.2 ~P~-4~=P'P~B~XJ~<~10~Clf~C~'@.'sI~N~o~n-~D~isP~at~C~hIK~Y~(~d'~')==========1
A.2. 1.4. 1.2 "P_-4,-_,-,P..:B;:;XJ::.<",'0:.:c:::;irc:::,:::.sINo=:::;n-.::D:.:'SP:.:'",tc",hIK",Y",(.:;day=s) --'

A.2.1.4.2.2 "p"-4.-----T1p;cB;y)(J>;:::-;:-1;;;O-:~:::'c:::'itsIN=;::on::;-D"'is:::p;::.t"chIK=Y;;:ld:::.:::ys,,)----------,
A.2.1.4.2.2 "P_-4'-_'-'P..:B;:;)(J>c.....=':.:O..:cifc='.::sIN=on,,-D"'is::<P:::at:::chIK=Y"'ld:::."'y."-) ...J

Re.
Re.

Re.
Res

Re.
Re.

B",
B",

B",
B",

B",
B",

Design
Design

Design
Design

PBX
PBX

PBX
PBX

r:!5!.64EEJ4B,6;9~6 3a4~.6!8:I=!33;9=E6~. ~313EOt·3~7!86~5:E2t·0!'!35tt3y~saposted 2.6 MSS[ YES 07102 4.0 MSS

~!0!.86~~~'06!'2~97§~0~.64~§~4~2~9~'~~'~'0~'!9~0~.0~'~58~7~'~3.~85~58~~Y~Es~.posted2.6 MSS~ YES 07/02 4.0 MSS

t:j4!86t:t:::Jt:::j==:±===jjO~.6B90tl==:::j==:±==jPosted2.6 MSS07102 4.0 MSS

1
~2'!39~~~5:'':86~~l2i'5:2;~130~~:7!'0!2:7 ~'i'2i86!5!9~-O:':'04:5~lY:Es~posted 2.6 MSS

YES 071024.0 MSS

1,21 5,295 0.98 122 4.372 0.40036 0,6437 YES Posted 2.6 MSS
YES 07/02 4.0 MSS

9.47 34 19.00 17.727 17.98609 -0.5298 YES Posted2,6MSS
19.00 YES 07102 4.0 MSS

1~2i4l'OiO~~:47:.~!:~~~~~~2i6.:458!~:~i:i~:JPost.d 2,6 MSS

07102 4.0 MSS

15.28 25 5.00 6.847 4.18337 2.4573 YES Posted2.6MSS
YES 07/02 4.0 MSS

2.92 36 2.86 3.869 1.59811 0.0421 YES Posted 2.6 MSS

YES 07102 4.0 MSS

r:~,.!17EE~E3==::E===E'8·4!!2[7E==f==E=:3posted2,6MSSI: 071024.0 MSS

A.2.1.5.1.1 IiP~-4t==tc~e~nt~'e~sI~<1~0~c~irc~'ilsID~~iS~P.~tc~h~IK~Y(@.~.y~S)t:=========jA.2.1.5.1.1 1!'--4 Centrexl<10circuitsiDispltchIKY(days)

A.2.1.5.1.2 "P"-4.-----T1C'=e:::On':::'.::;,sI"'<1"'0"c=irc:::'.:::·sIN=o=-n-"Dis:::p=.'i:c"'hIK"'Yfi(d:::.:::ys")-----------,
A.2.1.5.1.2 "P_-4'-_.L:C:::e"nt:::,e::sI..:<1:::0c::c:;irc:::,':::·sI::.N:::on::.-.:;Di:::!.p:::.'::c:.:hIK:.:.Y"'(d::."'ys,,) ---.J

Centrex
Centrex

Centrex
Centrex ~~3';.3~~37;6~~~~~~~~34~';3~2 ~~~~~~~~~posted 2.6 MSS

07/024.0 MSS

4.30 103 11.804 Posted 2.6 MSS
07/024.0 MSS

A.2.1.5.2.1 IiP~-4t==tC~e~nt~'exJ>~=~'~O~~'~C'~'~sID~'~·SP~.~tc~hIK~Y~(~d.~y'~)=========::jA.2.1.5.2.1 ~-4 Centrexl>=10 circuitsIDispatchlKY(days)

A.2.1.5.2.2 ~P~-4~=~c~e~nt~re~xJ>~-~1~0~~'~C'~'~sIN~o~n~-D~is~P~.tgchIK~Y~(d~'y~,~) ========~
A.2.1.5.2.2 "P_-4,-_,-,C:.:e:::;nt:::re::xJ>_=..:'.:.0.:;cir:.:c';:;itsIN=o;:;n:..;-D"is",p;:;.t;:;chIK=Y",1d:.:.y",s:!..) ...J

A.2.1.6.1.1 "p"-4.-----T1,S..D"'Nl7.'<~1"0:::circ=':::ilsID=~:::·p=.i:tc"'hI"'KYfi(""d.:::y.")------------,
A.2.1.6.1.1 "P_-4'-_.L:'S;::D:::NI;:;<;;:1.:.0.::cir:.:c'::':::sID.:::,:::!·sp:::at:::C:.:hIK:.:.y",(;::d'''-YS'') --'

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN !~'4i'00~~~':4~~~~~~~~:'6:'96:,~~~~~~~~~post.d2'6 MSS

071024.0 MSS

10.60 16 22.088 Posted 2.6 MSS
071024.0 MSS

18.93 154 19.119 Posted 2.6 MSS
07102 4.0 MSS

A.2.1.6.1.2 IiP~-4t==tt'S~D~NI~<~,~o~cir~c'~'~sIN~o~n~-D~is~P.~tc~hI~K~Y@(d~.YS1tt) =========jA.2.1.6.1.2 1£'--4 ISDN/<10 circuitsINon-DispltchlKY(days)

A.2.1.6.2.2 I!P~-4E=H'S~D~NP~=~'0~C~IrC~'~'sIN~o~n-]D~i.~.~tc~hIK~Y(~.'~y~.)t========3A.2.1.6.2.2 ~--4 ISDNI>=10 circuitsJNon~DispatchlKY( ays)

ISDN
ISDN

ISDN

ISDN ~~4'~35~~~5~9i~~~~~~~~6~.';5~6 ~~~~~~~~~posted 2,6 MSS

07/024.0 MSS

7.18 11 13.068 Posted2.6MSS

071024.0 MSS

Held Orders
A.2.2.1.1.1 P-1 Residencel<10 circuitslFacilitylKY(de $)
A.2.2.1.1.1 P·1 Residencel<10 circuitslFacilityIKY(dllys)

A.2.2.1.1.3 "p,,-,;--T1R"'e:::sid:::e"nc:::eJ"<"'10'-'c=ir:::c,"'itsIOt=;::he"',IK"'yV,I"'••:::y".)-----------,

A.2.2.1.1.3 "P.:.-',-_"R::e::sid::.::.:nc:::e:.:'<",'0:.:c::i'",c,::'sI",0l=he:::,IK;.oY.:;I.::d."'y"'S) ...J

Re.
Re.

Re.
R•• :~3:0:'4:0~~!517~~l3:'00~~~~~l3l7'4i6~3~3~7'7!904~4~0~'7~2!51~~YE:S§Posted2.6 MSS

Y S 07102 4.0 MSS

3.50 0.00 0.707 YES Posted2.6MSS
0.00 YES 07102 4.0 MSS

A2.2.2.1.1 IiP:::-'t:::=tiB~'~Sjn~.~.sI~<~'~O~cir~c'~ilsIF~.~C~ility~IK~Y~(~d.~y'~)==========jA.2.2.2.1.1 1£'-1 BusinessJ<10 circuitsiFacilityIKY(days)

A.2.2.2.2.1 ~Pg-1~=P'B~,~sin~'~'sJ>~=~,o~c~irC~'~'sJF*-'~Cil~'Y~IK~Y~(d~'YS~)==========1
A.2.2.2.2.1 "P_-1,-_",B:.:,;:;sin",e.::.sI:::'_-.:;'0:..;c::.irc:::,::.:'sJF:.;..:.:::cil",'Y",IK.:;Y",(d:::.ys=) --'

B",
B",

~~22;'6~7~~~'~2~~~0;'00~~~E~3'3~'7~6~0~~~~~~~~YE;S~posted 2.6 MSS

0.00 YES 07102 4.0 MSS

3.00 0.00 0.000 YES Posted 2.6 MSS
0,00 YES 071024.0 MSS

~CentrexIKY(")
P-2 CentrexIKY(%)

~PBXlKY("'1
P-2 PBXlKY("')

~BUSineSslKY(%)
P-2 BusinesslKY(%) ~

0:.0008;19~-i2'l9384;~~N;O~Post.d 2.6 MSS
07/02 4.0 MSS

0.00870 -0.1850 YES Posted 2.6 MSS
YES 07/024.0 MSS

-----1f---+----f~;/~~~6M~~S

169

5,250

1.59%

570

10,n7

11 ,630 0.67%0.40%

4.56%

1,43%

1.72% 58 f-__+-_--+__-I~;:~.~~~:S

~4;.7!6!"~~!2!'0~!~~~~~~!!~~~!~~~~~Posted2.6MSS
~ "-_--'-__-'07102 40 MSS

6.64'" 234 0.00'" I 0.25293 I 0.2703 I YES Ipo.ted 2.6 MSS

Design
Design

Re.
Res

PBX
PBX

ISDN

Centrex
Centrex

Design (Specials)/KY{%)
Design (SpecialsyKY(%)

!ISDNIKYI"')

P-2
P-2

Ip-2

% Jeopardies· Mechanized
~ReSidenCeIKY(%)
P-2 Residence/KY(%)

A.2.4,4
A,2.4.4

A,2.4.3
A,2.4.3

A.2.4.e

A.2.4.2
A,2.4.2

A2.4.5
A2.4.5

A.2.4.1
A.2.4.1
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KY Monthly State Summary Comparison Report

A.2.4.6 Ip-2 l,soNlKYI%) ISDN [I::l1~Q.!M!!i~>II=~2b!!g:C::J==:I===•••==::::JC=:::I==:JI07/02 4.0 MSS

Ia'SoNIKYI%)
P-2IS0N/KY(%)

IaBUSineSsJKY(%)
P-2 BusinessIKY(%)

IaPBXlKY(%)
P-2 PBXlKY(%)

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

07/02 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Design (Specials)JKY(%)

Design (SpecialsYKY(%)P-2

P-2

% Jeopardies. Non-Mechanized

~ResidenceIKY(%)
P-2 ResidenceJKY(%)

A.2.5.1
A.2.5.1

A.2.5.6

A.2.56

A.2.5.2
A2.5.2

A.2.5.3

A.2.5.3

A.2.5.4

A.2.5.4

A.2.7.1
A.2.7.1

Average Jeopardy Notice Interval - Mechanized
P-2 ResidenceIKY(hours)
P-2 Residence/KY{hours)

;>= 48 hrs
;>= 48 hrs

Posted 2.6 MSS
071024.0 MSS

Average Jeopardy Notice Interval - Non·Mechanized

P·2 ResidenceIKY(hours)
P-2 Residence/KY{hours)

A.2.8.1
A.2.8.1

A.2.8.2
A.2.8.2

P-2
P-2

BusinesslKY(hours)
BusinessJKY(hours)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2,6 MSS
07102 4.0 MSS

A.2.9.1
A.2.9.1

% Jeopardy Notice >= 48 hours - Mechanized

~ReSidenCe1KY(%)
P-2 ResidenceIKY(%)

95%;>= 48 hrs

95% >= 48 hrs
Posted 2.6 MSS
07/02 4.0 MSS

A.2.10.1
A.2.10,1

% Je ardy Notice >= 48 hours - Non-Mechanized

P·2 ResidenceJKY(%)
P~2 ResidenceIKY(%)

Diagnostic

Diagnostic
Posted 2.6 MSS
071rY1. 4.0 MSS

% Missed Installation Appointments
A.2.11.1.1.1 P-3 ResidenceJ<10 circuitsIDispatch/KY(%)
A.2.11.1.1.1 P·3 ResidenceJ<10 circuitsIDispatchIKY(%)

A.2.11.1.1.2 P-3 Residence/<10 circuitsINon-Dispatch/KY(%)

A.2.11.1.1.2 P-3 ResidenceJ<10 circuitsINon·DispatchlKY(%

A.2.11.1.2,1 P-3 Residencel>=10 circuitsJDispatch/KY(%)

A.2,11.1.2.1 P-3 Residence!>=10 circuitsIDispatchlKY{%)

A.2.11.2.1.1 P-3 BusineS5/<10 circuitsJDispatchlKY(%)

A.2.11.2,1.1 P-3 BusinessJ<10 circuitslDispatchIKY(%)

A.2.11.2.1.2 P-3 Business/<10 circuitslNon·DispatchIKY(%)
A.2.11.2.1.2 P-3 Businessl<10 circuitslNon·Dispatch/KY(%)

A.2.11.2.2.1 P-3 Business/;>-10 circuitsIDispatch/KY(%)

A.2.11.2.2.1 P-3 Businessl;>-10 circuits/Dispatch/KY(%)

A.2,11.2.2.2 P-3 Businessf:>-10 circuitslNon·DispatchlKY(%)
A.2.11.2.2.2 P-3 Businessf:>-10 circuits/Non·DispatchlKY(%)

A.2.11.3.1.1 P-3 Design (Specials¥<10 circuitsiDispatchIKY(%)
A.2,11.3.1.1 P-3 Design (Specials¥<10 circuitslDispatch/KY(%)

A.2.11.3.1.2 P-3 Design (Specials)/<10 circuitsINon·DispatchlKY(%)
A,2,11.3.1.2 P-3 Design (Specials¥<10 circuits/Non~DispatchIKY(%)

A.2.11.4,1.2 P-3 PBXI<10 circuits/Non·DispatchlKY(%)
A.2.11,4,1,2 P-3 PBXI<10 circuitsiNon-Dispatch/KY(%)

A.2,11.4.2.2 P-3 PBXI>-10 circuitsiNon-Dispatch/KY(%)
A.2.11.4.2.2 P-3 PBXI;>-10 circuitsiNon-DispatchlKY(%)

A.2.11.5.1.1 P-3 Centrexl<10 circuitsfOispatchIKY(%)
A.2,11.5.1.1 P-3 Centrexl<10 circuitsfOispatch/KY(%)

A.2.11.5.1.2 P-3 Centrexl<10 circuits/Non-DispatchlKY(%)
A.2.11.5,1.2 P-3 Centrex/<10 circuitslNon·DispatchlKY(%)

A.2,11.5.2.1 P-3 Centrexf:>-10 circuitsiDispatchlKY(%)
A.2,11.5.2.1 P-3 Centrexf:>-10 circuitsiDispatchlKY(%)

A.2.11,5.2,2 P-3 Centrex/;>=10 circuitsINon-DispatchIKY(%)
A.2.11.5.2.2 P-3 Centrex/>=10 circuitS/Non-Dispatch/KY(%)

A.2.11.6,1.1 P-3 tSDN/<10 circuitsiDispatchlKY(%)
A2.11.6,1,1 P-3 ISDNI<10 circuits/DispatchIKY(%)

A.2,11.G.1.2 P-3 ISDNI<10 circuitslNon·Dispatch/KY(%)
A.2.11.6.1.2 P-3 lSDN/<10 circuitslNon-DispatchlKY(%)

A.2.1'.6.2.2 P-3 ISDNI>-10 circuitslNon-DispatchIKY(%)

A,2.11.6.2.2 P-3 ISDNI>=10 circuit Non-Dispatch/KY(%)

% Provisioning Troubles within 30 Days
A2.12, 1,1,1 P·9 Residence/<10 circuitsIDispatch/KY(%)

A.2.12, 1,1,1 P-9 ResidenceJ<10 circuitsIDispatchIKY(%)

A2.12.1, 1,2 ~P~-9~:::::::::~Rg'@';~d.g'~Celf<:;:'0~C~;'~CU~"~";;NO~'~-o~;,~pa§lC~h~'K~Y~I%U):::::::::::::::::::::::::::::::::::::::::::::::::::=l
A.2.12.1.1.2 "P..;-9:..-...._LR:.:."'sid"'.;;;'ce=-'<..;,O:..c:.:;,"'cu:::"=.aIN:.:o:::'..;-o..;;''''pa,,'c:::hIK=Y.L1%:!.) -'

R.,
R.,
R.,
R.,

R.,
R.s

Bu,

Bus

Bu,
Bu,

Bus
Bu,

Bu,

Bus

Design
Design

Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

ISDN

ISDN

ISDN
ISDN

ISDN

ISDN

R.,
R.,

R.,
R.,

R.,
R.,

7,48% 5,468 4.85% 371 0.01411 1.8821 YES Posted 2.6 MSS

YES 07/024,0 MSS

0.05% 111,984 0.06% 4,928 0.00032 ·0.3647 YES Posted 2.6 MSS
YES 07/024.0 MSS

0.00% 11 0.00% 0.00000 YES Posted 2.6 MSS
0,00% 0.00% 0.00000 YES 07/02 4.0 MSS

1.28% 5,292 8.93% 56 0.01513 -5.0521 NO Posted 2,6 MSS

NO 07/024.0 MSS

0.26% 5,349 0.00% 164 0.00405 0.6462 YES Posted 2.6 MSS

0.00% YES 07/024.0 MSS

9.76% 41 50.00% 0.21487 -1.8729 NO Posted 2.6 MSS
50.00% NO 07/02 4.0 MSS

0.00% Posted 2,6 MSS
0.00% 07/024.0 MSS

2.46% 488 Posted 2.6 MSS
07102 4.0 MSS

0.00% 25 0.00% 0.00000 YES Posted 2.6 MSS
0,00% 0.00% 0.00000 YES 07/024.0 MSS

0.00% 36 0,00% 0.00000 YES Posted 2.6 MSS

0.00% 0.00% 0.00000 YES 07/024.0 MSS

0.00% Posted 2.6 MSS
0.00% 07/02 4.0 MSS

0.00% 76 Posted 2,6 MSS

0.00% 071024.0 MSS

0.00% 103 Posted 2.6 MSS
0.00% 07/024.0 MSS

0.00% 14 Posted 2.6 MSS
0.00% 07/024.0 MSS

0.00% 16 Posted 2,6 MSS
0,00% 07/024.0 MSS

1.27% 157 Posted 2.6 MSS

07/024.0 MSS

1.69% 59 20,00% 0.06012 ·3.0446 NO Posted 2.6 MSS

NO 071024.0 MSS

000% 11 Posted 2.6 MSS

0.00% 1 07/024.0 MSS

8.72% 5,265 6.85% 436 0.01403 1.3320 YES Posted 2.6 MSS

YES 071024.0 MSS

3.17% 111,648 6,25% 5,038 0.00252 -12.2429 NO Posted 2.6 MSS
NO 071024.0 MSS

12,50% 16 Posted 26 MSS

16 071024.0 MSS
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A..2.12.2.1.1 P-9 Businessl<10 cirCUitslOispatchlKY(%)

A.2.12.2.1.1 ~P~·.t:=tiB~u~sin~.~'sJ~<~,~o~cir~cu~'~'ID§iSP~O~'C~hIK~Y~(~"i)==========j

A.2. 12.2.2.1 "P"-9'---TlB"'U:;'in::."'.sI>=="',o'"'~=·r=cu"'itsJD:;rn;s::p::<.';:;chI::K"'Y"'I"O'):----------,
A.2.12.2.2.1 "p.;;.g=-_.L:B",u::sin:::.::::.sI>==.::'O,-C:::irc::u:::.sJD="",P:::.':::chIK=Y"I":::)!..- ..J

A.2.12.3.1.1 ~p~,.~=~o~.~,ig~n~l~s~pe~~~·o;s~v~<~,o~~~·r~cu~'~i~'P~ot~chIK~Y~("~)========1
A.2.12.3.1.1 "p";·.=-_.L:o",":::ig",n:..l",s"p.::c::io::;sV,-<::.'O:..c::;ir::cu::'::sJ",Oi::.p::o,::chIK=Y,,-I"=) -'

A.2. 12. 3.'.2 P-9 Design (Specials)l<10 circuitsINon-DispetchlKY(%)

A.2.12.3.1.2 ~P~-.t:=tiO~.~Sig~ntl~s~pe~c~ial~.v~<~,otCl\'~·~CU~'~sIN~.~n-~O~i'~Pot~C~hIK~y~(,,~)======:j

A.2.12.4.1.2 "p;;.•'---Tlp;;;B"'XJ::<"'O"c=irc"u""sIN=."'n."O=i.::po:::'chi=K"'Y("''''')----------,
A.2.12.4.1.2 "P..;-9=-_.L:P..::B::.:XJ:.:<.:.:'O"c"irc::u::0siN=.",n-",O::i,,,,p.::'c:::hIK=YI,,",,-) ..J

A.2.12.5.1.2 "P;;.9'---"C"'.::nt=r."xJ"'<'''0''c::irc::u::0siN=.=-n.'''O,::·.p::.::'c'''hI'''KYWI""')---------,
A.2.12.5.1.2 "P..;-9=-_.L:C",.",nt::r.",xJ.:.<'::0..::c::irc:::uOsiN=::.:::n.::Oi",.p::o:::'c::hIK::Y,-,1"=) ..J

A.2.12.6.1.2 "P".9'---"'S"'O"",u.<"'''0=cir=cu'".'''sIN'".::n''-D''i,::p:;.';:;chl'''K''Y"'1,,"'):----------,
A2.12.6.1.2 "p..;'.=-_.L:'S:::O","'::.<.;.:'.::.O.::cir:.:c",uOsl=N::.n-",O::;i'",p".::':::chIK=Y-"I"",)c- ..J

A.2.12.6.2.2 ~P@··t:::H'S~O~NI>~~=~'OtC~ir~cu~'sIN~~.~n'~O~i.~ote~~hIK~iY(~"tt):::::::::::::::::::3A.2.12.6.2.2 L:. -9 IS N1>=10 cifcu on-Dis atchIKY(%)

Bu.
Bu.

Bu.
Bu.

Bu.
Bu.

Design
Design

Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

2.37%

3.41%

5.00%

2.99%

0.00%

0.00%

3.57%

0.00%

0.63%

2.33"

0.87%

0.00%
0.00%

4345

5,384

20

535

'6

'4

26

'02

156

129

115

7.84%

5.16%

0.00"
0.00"

0.00%

0.00%

5'

2'3

qO.!02!'~43B:~'2~.5~54~'CJN~OE]Posted 2.6 MSSE 07/02 4.0 MSS

!li0!.0!'i268i!6-!'.j38§2OgjY~EStjPosted 2.6 MSS
lliIi YES 07102 4.0 MSS

;!!!:li~!!I:J!i3Posted 2.6 MSS[i 07102 4.0 MSS

~~~~~~~~~p05ted 2.6 MSS: 07102 4.0 MSS

__-If-_-+__-\~;;~~~~:S

10.~'66!!86!:t!0.!'6~.!'i::jY~E~SjPosted2.6 MSS
ii YES 07102 4.0 MSS

---,---,---,Posted 2.6 MSS
---t---+----f07102 4.0 MSS

:
0:.0:7:95:5:t:0:07:96:t=Y:ES::tposted 2.6 MSS07102 4.0 MSS

---,---,---,Posted 2.6 MSS
'-__.1-_--1__-'071024.0 MSS

~0.;066;22i~0.='3:':3f3Y~E~S:Jposted 2.6 MSSII YES 07102 4.0 MSS

=
==:t==:t:==jPosted 2.6 MSS071024.0 MSS

Aver e COn"f)letion Notice Interval - Me<::hanized
A.2.14.1.1.1 P-5 Residencel<10 circu' ispatchIKY(hours)
A.2.14.1.1.1 p- Resldencel<10 circuitsIDispatchlKY(hours)

A.2.14.1.1.2 "P;;-5..---TlR".;:;.id"-."'ncel=<""O'-c"ir:::cu"'.::;sIN".::n-"O"';s"'pot::c::;:hIK=yTi:1n=.u'::"")----------,
A.2.14.1.1.2 "P..;.5=-_",R::.:::.id:::.",nc::.,-'<",'O,-c::ir.::cu:::'sJ=.N",.:::n..::.O:.:i."p.::'c:::hIK=Y"'ln::.u:::""') -'

A.2.14.1.2.1 P-5 Residence/>=10 circuitsIDispatchJKY(hours

A.2.14.1.2.1 ~P~.5t::=tiR~.~.ide~ncel>~~=~'O~c~irc~u~.sJD~i.~P~.'~ChIK~Y~ln~.u~"tt::========j

A.2.14.2.1.2 "P;;.5..---TlB"'u::sin::."'.sJ:7.<"'''0=circ=u'".'''sIN''".::n''-D''i.::p:;ot::chIK=Y"'(n:::.u:::""')--------,
A.2.14.2.1.2 "P..;-5=-_.L:B::u.::sin".::::,sJ:..<.;.:'.::.0.::circ::u.::.::::.IN=.n",-D::;i,,,,p.::ot.::chIK=Y.>:(n"'•.::u""') ..J

A.2. 14.3.1.1 ~P~-5~=~O~.~sig~n~I~S~p.~C~io~;sV~<~'o~c~ir~cu~.~sJD~i~.P~O'~ChIK~Y~n~.~ur~.)l=======~
A.2.14.3.1.1 "P..;-5=-_"De=sig",n;;;.(",S",pec='o",;sV,-<::.'O:..c::;'rc::u::'::sJD;::;sp=o'",cn;;;.",;;;.Y"-n:.:•.::.ur.::..)'- -'

A.2.14.3.1.2 "P;;.5"---"O;:.;:;.ig=n"'(;;;S:::pec=ial~'V"'<""O'-~"·r:::cu"'0siN=.::n"-O"'i."'P.::'c"hIK=YTi:(n:::.u'::"")-------,
A.2.14.3.1.2 "p..;-5=-_.L:0"'.::'ig",n:..I",S"pe::c",i.Is:::cV:..<::.'O:..~::;·r::cu::'::sJ",N.:::n",.O::i."'p.""c:::hIK=Y"'ln::;.u:::""') -'

A.2.14.4.1.2 "P;;-5"---Tlp;;;B"'XJ;;<1"0"c=irc"'u"'sIN=.=-n-D=isp::.:::'c"hIK"'Y"'I""n."u="')---------,
A.2.14.4.1,2 "P..;-5=-_",P..::B"XJ",<.:.:'O"c"irc::u:::'sIN=o",n-D=isp",.::'c:::hIK.:.:Y",I"n.::u::":L) .J

A.2.14.4.2.2 "P;;.5"---Tip;;;B"'X/>"'="',;;;o-=c'"-rc"uOsiN="'.n::-.O';;~=:p:::.t"''''''''''''''y:m(n'''.''u,,=);---------,
A.2.14.4.2.2 "P..;.5=-_",P..::B"X/>:;..=:::':::;0..::c'::rc:::;u'",sIN=.n"-O:::'",.p:.:ot",chI:::;K:.:.Y,,,ltlo=u,,:::;)C- ..J

A.2.14.5.1.2 "P~-5t::=TIc~.~n'~ro~xJ~<1@0~c~irc~u'~sIN~.~n-£Oi~'P~.§'C~hIK~Y~I~n.~u,,~) ========jA.2.14.5.1.2 1£"-5 Centrex/<10 circuitslNon-DispatchIKY(hours)

A.2.14.5.2.2 "P;;-5"---"C"'.:in'=rexJ>=="1"0""ci=rc'"u."'sIN=.n"-O"i.::p::ot:ichIK=Y"'1n=.=u"=:),----------,
A.2.14.5.2.2 "P..;-5=-_"C::.",n'::r.",xJ>",=:.:'::0.::cir:.:cu.::':=sIN=.n".O::;i,,,,p.::.'::chIK=Y.>:ln"'•.::ur"'.) .J

A.2.14.6.2.2 ~P~.5;::=~'S~O~NI>~-~'O~c~irc~u~.sIN~.~n.~O~i.~P.~tc~hIK~Y(~n.~U~"~)=========l
A.2.14.6.2.2 "P..;.5=-_""S::;O;;.NI>;;....=""O"'c"'irc::.:u;:;;0siN=.;;;n-"'O"'i."'.::'C;;;hI"'K"'YI"n.::.:u"'''..) --'

R••
R••

R••
R••

R.,
R••

Bu.
Bu.

Bu,
Bu.

Bu.
Bu.

Design
Design

Design
Design

PBX
PBX

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

:~4:.5l'~~5;46:7~~0:.'~~:35:3~:2:'.:57:8~':.';6:500;:3:.6:5:74~~YiEs~posted2'6MSS
Y S 071024.0 MSS

0.64 111,813 0.31 4887 8.082 0.11811 2.8234 YES Posted 2.6 MSS
0.31 YES 07/02 4.0 MSS

t:j°~·0~2j:::~'~':::t==t:==::jjO~.00~0:t==::t==t:==:jposted2.6MSS0.02 0.000 071024.0 MSS

r:J'J.86EE35~,2;6[7 3a'~·0!93:=J4i5 =D5t'·~338537~.6~6~52~3iOE·~'OO9;:E~Y~ES8posted 2.6 MSS[ YES 071024.0 MSS

r:
J
'].0[7:I:35~,34!!'330~.2~5l=!'34[f3J'f2.~2'~9E'~.066;7m'iOE·7~86;9a3Y~EsBPosted 2.6 MSSE 0.25 YES 071024.0 MSS

tj°:!·7tOj:::j4!':::tjO~.0~2:t=j:=:t3~.2!i't3jj3~.2m5~'5!9:t0!:.2!0!79tt:jY~ESt:IPo$ted2.6MSS0.02 YES 071024.0 MSS

~~'!9~7.~07~~~486~~~~~~~~!56~7~.3!24~~~!~~~~~,posted 2.6 MSS071024.0 MSS

t:::I0lj.06I::[::!2i!5ct==t:==:ia02;.1m5g9i::==::t==t:==:jposted 2.6 MSS07102 4.0 MSS

~3";6~'~~3'~6~~~~~~~~3'~6.;72~4~~~~~~~~~:posted 2.6 MSS

07/02 4.0 MSS

3.09 36 19.978 Posted 2.6 MSS
071024.0 MSS

t::!11!.•I7j:::::!::::t==t:==:i~28!·!l.'m7i::==::t==t:==:jPosted 2.6 MSS071024.0 MSS

tr:i4J.3;:':i::37i4::j=====E======ii'~4.!334mi=====3=====E====jPosted 2.6 MSS07/02 4.0 MSS

tjOm.43!:::m::::l'O!3::zt==t:==:i~lm2.!i42m'i::==::t==t:==:jposted 2.6 MSS071024.0 MSS

~~0!.28~~~'!4~~==S==~~0~.7!2!6~==~==S=~posted2.6MSS; 07/02 4.0 MSS

I-";~:;;:~"~--........',.,6.....+-__t-__-+,,;0jii·09iiiP7!i---+--t----t~;:;~~06M~~S

t:'~32~.30i:m:!'5B7c:t==t:==:i!35m9~.602It==::J==:t==jPosted 2.6 MSS071024.0 MSS

1~'6:.5l0~~!5:8~~~0~02~~~~~l70:.44:1~7~,.04~5~'5~0~.26~02~~Y~ES~posted 2.6 MSS
071024.0 MSS

0.31 11 0.064 Posted2.6MSS
071024.0 MSS

A.2.15.1.1.2 IiP~-5t:::=~R~.~Sid~.~ncel~<~,o~c~ir~cu~0siN~.~n3,o~i'~P.~'C~hIK~Y~ln~.ufu"tt)=======:jA.2.15.1.1.2 ~-5 ResiGenceJ<10 circylts/Non.DispetchIKY(hours)

A.2.15.1.1.1
A.2.15.1.1.1

Avera
P-5
P-5

Com letion Notice InterY8ll - Non·Mechanized
ResidenceJ<10 circultslOispatchlKY(hours)
Residencel<10 circuitsIDispatch/KY(hours)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

osted 2.6 MSS
71024.0 MSS

071021200207: 131:27 Comparision Between [MSS Mar·02 KY 05-10-02 0901 AM.xls] and (MSS Mar-02 KY 07-02-02 0120 PM.xls] page 4 0128



KY Monthly State Summary Comparison Report

A.2.15.2.1.2 P-5 Business/<l 0 circuitslNon·Dispatch/KY(hours)

A.2.15.2.1.2 P-5 Business/<10 circuits/Non-OispatchIKY(hours)

A.2.15.2.2.2 P-5 Business/>-10 circuitsiNon-Dispatch/KY(hours)

A.2.15.2.2.2 P-5 Businesst>=10 circuitsINon-Dispatch/KY(hours)

A.2,1S.3.1.1 P-5 Design (Specials)/<10 circuitsJDispatchlKY(hours)

A.2.1S.3.1.1 P-5 Design (Specials)/<10 circuitsJDispatch/KY(hours)

A.2,15.3.1,2 P-5 Design (Specials)/<10 circuitsINon-DispatchIKY(hoursj
A.2.15.3.1.2 P-5 Design (Specials)/<10 circuitsiNon-DispatchIKY(hours)

A,2.15.4.'.2 P-5 PBXI<10 circuitslNon-DispatchlKY(hours)
A,2.15.4.1.2 P-5 PBXI<10 circuitsJNon-DispatchlKY(hours)

A,2.15.6.1.2 P-5 ISDNJ<10 circuitsiNon-Dispatch/KY(hours)

A.2.15.6.1.2 P-5 ISDN/<10 circuitsiNon-Dispatch/KY(hours)

Total Service Order Cycle Time - Mechanized
A.2.17.1.1.1 P-10 Residence/<10 circuitsJDispatch/KY(days)

A.2.17.1.1.1 P-10 Residence/<10 circuitsJOispatchIKY(days)

A.2.17.1.1.2 I'i'P><-'"'O-"R;:.=sid<:'="='''/<"'''O'''=i'='U''''s/N=o''n-''O::i':::P':;:'''''hIK=yl'''d.=y:::'�,--------,
A.2.17.1.1.2 "-P...:-':.::O_--"-R""::sid::.:.::n,::.:.:/<.::'O,-,'::i,::,u::",,,IN,,,o:.:n-:.::O:::i',,,p.:::'c:.:hIK=yl"'d."'y-"'I'--- .J

A.2.17.2.1.1 ~P~-'~O~=ljB~U~'i~n.~'s/~<~'~O~Ci~"~U'~s/~O~iSP~.~'C~h/~Ky~1~d.~y~'I==========1
A.2.17.2.1.1 "-p...;-'c::O_....L:Bc::u'"in::.::'s/"<::'O"c,,i'.::cu,,'::.s/O:::i""pc::.''''ch/'''Kc.y::Id::."'y'::) -'

A.2.17.2. 1.2 I'i'P><.'"'O-"B"'u'::in=.=,s/:::<"",on'=i,=cu='::;,/N"o=n"-O"'i'=P'='c"'h/"'K'VY"ld:::'y:::"1 --------,

A.2.17.2.1.2 "-P...:-':.::O_.J..:B:.::u':;:in"'.;::'s/::<c:.'O::c:;:i'.::cu""::s/N:.:;o:;:n:..::-O:::i'"pa::'c::h/::.K::.Y::ld;:;aY:'::'LI .J

Total Service Order Cycle Time - Partially Mechanized
A.2.18.1.1,1 P·10 ResidenceJ<10 circuitsJDispatch/KY(days)

A.2.18.1.1.1 P-10 ResidenceJ<10 circuitsiDispatch/KY(days)

A.2.18.1.1.2 P-10 Residence/<10 circuitsJNon·Dispatch/KY(days)

A.2. 18.1.1.2 ~P::!-'~O=::TIR~,~sid~.~nc~.~/<t,o~c~irc~u~'s/~N~o~n-~O~i'~Paili'C~h/~K~YI~da~y~,)t========j

A.2.18.2.1.1 ~P~-'~O=~B~u'~in~'~'s/~<~'O~C~i'~CU~'~s/@Oi~,p~a'~Ch~IK~Y~ld~'~Y'~I=========~
A.2.18.2.1.1 "-p...;-':.::O_.J..:B:.::u'::in"'.;::'s/::<c:.'O::c::i'.::cu:;:'::s/:::Oi""p:.::a''''chc:./K::.Y"ld:;:."'Y'::I -'

Total Service Order Cycle Time - Non-Mechanized
A.2.19. 1.1.1 P-10 ResidenceJ<10 circuitslDispatchIKY(days)

A.2.19.1.1.1 P-10 Residence/<10 circuitsJDispatch/KY(days)

A.2.191.1.2 P-10 ResidenceJ<10 circuitsJNon-DispatchIKY(days)
A.2.19.1.1.2 P·10 Residence/<10 circuitsJNon-DispatchlKY(days)

A.2.19.2.1.1 P-10 BusinessJ<10 circuitsJDispatch/KY(days)

A.2.19.2.1.1 P-10 BusinessJ<10 circuitsJDispatch/KY(days)

A.2.19.2.1.2 P-10 BusinessJ<10 circuitsJNon·DispatchlKY(days)

A.2.19.2.1.2 P-10 BusinessJ<10 circuitsINon-Dispatch/KY(days)

A.2.19.2.2.1 P-10 Businessl>-10 circuitsJDispatchlKY(days)

A.2.19.2.2.1 P-10 Business/>-10 circuitsJDispatchlKY(days)

A.2.19.3.1.1 P-10 Design (Specials)/<10 circuitsIDispatchIKY(days)
A.2.19.3.1.1 P-10 Design (Specials)/<10 circuitslDispatchIKY(days)

A,2.19.3.1.2 P-10 Design (Specials)/<10 circuitslNon-Dispatch/KY(days)
A,2.19.3.1.2 P·10 Design (Specials)/<10 circuitslNon-Dispatch/KY(days)

A.2.19.4.1.2 P·10 PBXI<10 circuitsiNon-DispatchIKY(days)
A.2.19.4.1.2 P-10 PBXJ<'O circuitsiNon-DispatchIKY(days)

Total Service Order Cycle Time (offered) - Mechanized

A.2.21.1.1.1 P-10 Residence/<10 circuitslDispatchIKY(days)
A.2.21.1.1.1 P·10 Residence/<10 circuitslDispatchIKY(days)

A.2.21.1.1.2 I'iP:::-'~O=::TIR~e~sid~e~nc~'~/<t'O~C~i'~CU~'s/N~o~n-~O~i,~paili'C~h/~K~YI~da~y~'It========j
A.2.21.1.1.2 1£'-10 ResidenceJ<10 circuitsiNon-Dispatch/KY(days)

A.2.21.2.1.1 I'iP:::-'~O=jjB&u'~in~e~ss~/<~,~o~cir~cu~'~sIO~i~,p~a'~ChIK~Y~ld~a~Y'tt)=========:jA.2.21.2.1.1 1£'-10 BusinessJ<10 circuitslDispatchIKY(days)

A.2.21.2. 1.2 ~Pg-'~O=~B~u~sin~e~ss~/<~,~o~cir~CU~'~'IN~o~n~-O~i,~pa~"~h~IK~Ygld~aY~'~1========~
A.2.21.2.1.2 "-P_-'c::O_....L.:B"'u;:;;sin.;:• .::'s/,,<,,'::O::circ::cu:;:';:;;s/N"o;:;;n.;:-O:.:;i,,,,p,::'c;:;;h;:;;/K;:;;Y,,ldc::aY:'::'LI -'

Total Service Order Cycle Time (offered) - Partially Mechanized

A.2.22.1.1.1 P-10 Residence/<10 circuitsJDispatchlKY(days)
A.2.22.1.1.1 P·10 Residence/<10 circuitsIDispatchlKY(days)

A.2.22.1.1.2 ~P~-l~O=:::gR~,~sid~e~nc~e~/<~'OPC~i'~CU~"~IN~o~n-~O~i'~Pa~'C~hIK~YI~da~Y~'IC=======~
A.2.22.1.1.2 "-p...;-':.::O_--"-R",e::sid::e:.::nc:;:e:.:/<.::'O,-,c::i,::cu::"",IN,,,o:.:n-..:::O:::i',,,p.:::'c"'h/c.:K"'YI"'da"'y-"'I'--- .J

A.2.22.2.'.' ~P~-l~O===tiB~"'~in~·t's/~<~'O~,~i'~CU~'~sIO~i~'p~a'~ch~/K~Y1Id~a~Y'ttl===================3A.2.22.2.1.1 1£'-10 BusinessJ<10 circuitsJDispatchlKY(daysj

Total Service Order Cycle Time (offered) - Non-Mechanized
A.2.23.1.1.1 P-10 Residence/<10 circuitsJDispatchlKY(days)

A.2.23.1. 1.1 P-10 Residence/<10 circuitsIDispatchlKY(days)

A.2.23.1.1.2 J"-p...;-'c::O_-,,-IRc:.es;:;;id::e,,,nc:::e:.:/<.:.:'O:..:c::.irc::u:::'s/::,:N.::o;:;;n-..:::O:::i''''pa:::'c'''h/c.:K'''YI'''da'''Y;:;')'--- .J

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MS$

Posted 2.6 MSS
07/02 4.0 MSS

Posted 26 MSS

07/024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 26 MSS

07/024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MS$

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS

07/02 4.0 MSS

Posted 26 MSS

07/024.0 MSS

Posted 2.6 MSS

0710240 MSS
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KY Monthly State Summary Comparison Report

A.2.23.1,1.2 "-Ip_-,c:o_-,,IR",e",sid:::e;:.:nc:::e:...'<"'O,-c:::i,:::c,:::'s/::.N"o:::n-=-D::.:'s",pa:::'c:::h,,lK:...y�"'d"'ay"'s)'- .J

A2,23.2.1.1 '"'P"-1"'O-"B;::,"'sin==e:::ss/:;:<'"";;0"'cir=c,"',"'slD=isp==a"'c"'h/"'KYwI"'da:::ys")------------,

A2.23.2.1.1 "-P_-1",0_-"B"":::sin::.:a""sS/=-<::'::.0:::cir",c':::'",,slD=isp:::a:::'c:::hlK:..:Y,,I:::da"'ys"') --'

A.2.23.2.1.2 tiP~-'~O=jjB~'~Sin~e~ss/~<~'~O~d~'C~"~sl~N~on~-D~'s~p~a'~ChIK~Ytld~aY~St)========jA2.23.21.2 ~-10 Business/<10 circuitsiNon-DispatchIKY(days)

A.2.23.3.1.1 ~Pg-,~o==liD~e~Sig~n~I~S~pe~C~jal~sY~<~'O~C~i'~C'~'~s/D~'~sp~a'~Ch~IK~Y~ld~a~yS~)=======~
A.2.23.3.1.1 "-P_-'c:O_-"D:.:e",sig",n:...I",S",pe:::c",ial::.sY:...<"'O,-c:::i':::c,:::'::.sID,,,',,,sp::.a':::ch:::IK:::Y"ld:.:a"'ys:::) .J

A.2.23.3. 1.2 tiP~-'~0=jjD~e~sig~ntl~S~pa~c~ial~sY~<±'0~C~i'tC'~'S~IN~O§n~-D~is~pa~'C~h/~K±YI~d~ay~S)t:::=====j
A.2.23.3.1.2 ~-10 Design (SpecialsV<10 circuits/Non-DispatchlKY(days)

A.2.23.4.1.2 '"'P"-''''0-''pmB''XJ;;<''10''c''irc'',''''s/:;;N''o:::-n-nD=isp==a:;:'c''hlK'''Yv;I"'da:::y"s)------------,

A.2.23.4.1.2 "-P_-'",0_-"P,;:B:::XJ;:.:<.:.:'0:..:c:::irc:::':::'s/:::N"o:::n-::::D,,,isp:::a:::'c:::hl.:.:KY.:.>I.::da"'y"'sl ---'

% Completions w/o Notice or < 24 hours
A2.24.1.' P-S Residence/Dispatch/KY(%)
A.2,24.1.1 P-S Residence/DispatchIKY(%)

A2.24.2.1 '"'P"-6,--TiB;::''''sin::e:::ss''ID'''is::p'''a''''ch:;;IK''Y'''(%''l:----------------,

A2.24.2.1 "-P...:-6'----_l.:B"":::sin:::e"ss"'ID"'is"'p"'a'::::ch/::::K.::Y.>.;(%"'l'-- --'

A.2.24.2.2 ~Pg-6~=HB~'~sin~e~ss/~N~o~n-~D~isp~a*-'c~hlK~YI~%~l============~
A,2.24.2.2 "-P...:-6,-_,,B:.:,;;.;sin...:e.;;;ss::;lN.:.:o;:.:n-.=D;;;is:::pa:::'c:::hlK=YI...:%,,-l .J

A.2.24.3.1 '"'P"-6;--"D'-'e"'sig::n:-l;oS"'pe::c=ial"syo='s=pa='c::h"IK"'Y"I%"l-----------,

A.2.24.3.1 "-P...:-6,-_"D:.:e",sig",n:...I",S",pe:::c",ial::.sY"D:::'s",pa:::'c"h:.:.'K:.:.Y"I%,,,l .J

A2.24.3.2 tiP~-6t==tiD~e~sig~ntl~S~pe~c~ial~sY~N~o~n-£DI~sp~a~,c~hl~KY~(~%t)==========1A,2.24.3.2 ~-S Design (Speciats)lNon·DispatchlKY(%)

A.2.24.6.2 iiP~-6E:::E'S~D~N~/N~o~n-~D~'s~paffi,c~h/~K~YI~%tt)::::::::::::::::::::::::::3A2.24.6.2 ~-s ISDNlNon-DispatchlKY(%)

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4,0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

A3.1.1.1
A3.1.1.1

A,3.1.1.2
A.3.1.1.2

A.3.1.2.1
A3.1.2,1

A3,1.2,2
A,3.12.2

A.3.1.3,1
A3,1.3,1

A.3,1.3.2
A.3.1.3.2

A.3.1.4.1
A.3.1.4.1

A,3.1.4.2
A.3.1.4.2

A.3.1.5.1
A3.1.5.1

A.3.1.5.2
A3.1.5.2

A3.1.6.1
A3.1.6.1

A.3.1,6.2
A3.16,2

Missed Repair Appointments
M&R·1 ResidenceIDispatchlKY(%)
M&R-1 ResidenceJDispatchIKY(%)

M&R-1 ResidenceJNon-DispatchIKY(%)
M&R·1 ResidenceJNon-DispatchIKY(%)

M&R-1 BusinessiDispatchlKY(%)
M&R-1 BusinessiDispatchlKY(%)

M&R·1 BusinessJNon-DispatchIKY(%)
M&R-1 BusinessJNon-DispatchIKY(%)

M&R-1 Design (Specials)/Oispatch/KY(%)
M&R·1 Design (Specials)lDispatchIKY(%)

M&R-1 Design (Specials)lNon·DispatchIKY(%)
M&R·1 Design (Specials)lNon·Dispatch/KY(%)

M&R·1 PBXIOispatch/KY(%)
M&R-1 PBXIOispatch/KY(%)

M&R-1 PBXlNon-DispatchlKY(%)
M&R-1 PBXlNon-DispatchlKY(%)

M&R-1 CentrexiDispatch/KY(%)
M&R-1 CentrexiDispatchlKY(%)

M&R·1 CentrexiNon-DispatchlKY(%)
M&R-1 CentrexiNon-DispatchlKY(%)

M&R-1 ISDNlOispatch/KY(%)
M&R·1 ISDNlDispatch/KY(%)

M&R·1 tSDN/Non-DispatchlKY(%)
M&R-1 ISDN/Non-DispatchlKY(%)

Res
Res

Ras
Res

Design
Design

Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

9.20%

1.48%

8.03%

2,21%

4.15%

0.43%

20.83%

2.94%

10.30%

2.78%

0,00%
0,00%

1.59%

16,423

7,723

2,179

858

289

487

48

34

'85

72

33

63

5.46%

0.00%
0.00%

13.11%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

33.33%
33.33%

0,00%
0.00%

0.00%
0.00%

0.00%
0.00%

549

'2'
61

25

'i:0.mO'm2!54iItI2.i97!!9li:3t:jY~E~SjPosted2.6 MSS
~ YES 071024.0 MSS

!
0!.0!'i'OI5~!'.l336iO~lYlE;s~posted 2.6 MSS

YES 07/02 4,0 MSS

0.03528 ·1.4409 YES Posted 2.6 MSS
YES 07102 4.0 MSS

'i:0.m02!986!:tj0.~74!'~7t:jY~E~SjPosted 2.6 MSS
~ YES 071024.0 MSS

iiEO.!07~6!3'CE!O.~54~4~' E3Y~E~S3posted 2.6 MSS
YES 071024.0 MSS

'i:0.~02~32!8iIt!0.]'8!3~9t:jY~E~SjPosted 2,6 MSS
~ YES 071024.0 MSS

---,----,---.:Y;>'E"S-,Posted 2.6 MSS

___L-_-l-,Y-=E:::,S-J07102 40 MSS

'i:0.~17!7!i'0iIt-~'3.3~00~4t:jY~E~SjPosted 2.6 MSS
~ YES 071024,0 MSS

::==±==:t::jY~E~SjPosted 2.6 MSSYES 07/02 4.0 MSS

';0.m07~3;86CE!0!2'!!4!9E:;Y~E!s3posted 2.6 MSSE YES 07/024.0 MSS

A.3.2.1.1
A3.2.1.1

A3.2.1.2
A3.2.1.2

A.3.2.2.1
A3.2.2,1

A3.2.2.2
A.3.2.2.2

A.3.2.3.1
A3.2.3.1

A3.2.3.2
A.3.2.3.2

A3.2.4.1
A.3,2.4.1

Customer Trouble Report Rate
M&R-2 ResidencelDispatch/KY(%)
M&R·2 Residence/Dispatch/KY(%)

M&R·2 Residence/Non·DispatchlKY(%)
M&R-2 Residence/Non.DispatchlKY(%)

M&R-2 BusinessiDispatch/KY(%)
M&R-2 BusinesslOispatch/KY(%)

M&R·2 Business/Non-Dispatch/KY(%)
M&R-2 BusinesslNon·Dispatch/KY(%)

M&R-2 Design (Specials)lDispatch/KY(%)
M&R-2 Design (Specials)/Dispatch/KY(%)

M&R-2 Design (Specials)lNon-Dispatch/KY(%)
M&R-2 Design (Specials)/Non-DispatchlKY(%)

M&R-2 PBXlDispatch/KY(%)
M&R-2 PBXlDispatch/KY(%)

Ras
Res

Res
Res

Design
Design

Design
Design

PBX
PBX

2.02% 812,974 2.54% 21,596

0.95% 812,974 0.56% 21,596

1.09% 199,319 0.96% 6,357

0.43% 199,319 0.39% 6,357
0,43%

0.76% 37,997 0.77% 910

1.23% 37,997 0.88% 910

0.16% 29,677 0,00% 648

0.00%

~
!0.:00!0!98~!-5!.3:27!2~~N:O~lPosted 2.6 MSS

071024.0 MSS

0.00067 5.7989 YES Posted 2.6 MSS
YES 07/024.0 MSS

0.00133 1.0033 YES Posted 2.6 MSS
YES 071024.0 MSS

~
0~.0;00;8~4~;0.~44;5~O~~Y~E~S~posted 2.6 MSS

YES 07/02 4.0 MSS

0.00293 -0.0295 YES Posted 2,6 MSS
YES 07/024.0 MSS

0,00372 0.9410 YES Posted 2.6 MSS
1: YES 07/024.0 MSS

'i:0.mOO~'6~0iIt±'.~O'~2li:8t:jY~E~SjPosted 2,6 MSS
i.o YES 07/024,0 MSS
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A.3.2.4.2
A.3.2.4.2

A.3.2.5.1
A.3.2.5.1

A.3.2.5.2
A.3.2.5.2

A.3.2.6.1
A.3.2.6.1

A.3.2.6.2
A.3.2.6.2

KY Monthly State Summary Comparison Report

M&R-2 PBXlNon-DispatchIKY(%)
M&R-2 PBXlNon-DispatchIKY(%)

M&R-2 CentrexJOispatchIKY(%)
M&R-2 CentrexJOispatehIKY(%)

M&R-2 CentrexINon-DispatchIKY(%)
M&R-2 CentrexJNon-Dispatch/KY(%)

M&R·2 ISDNIOispetchIKY(%)
M&R-2 ISDNID~potcM<Y(%)

M&R-2 ISDNlNon-OispatchIKY(%)
M&R-2 ISO on- ispatchIKY(%)

PBX
PBX

Centrex
Cantrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

0.11%

0.31%

0.14%

0.05%
0.05%

0.09%
0.09%

29,677 0.00%
0.00%

53,057 0.70%

53,057 0.00%
0.00%

72479 0.00%
0.00%

72,479 0.53%

648

428

428

583

583

=]0·iOO~'!34m!0.i85;2i4f~Y~E~S3posted 2.6 MSSE YES 07102 4.0 MSS

0.00271 -1.4408 YES Posted 2.6 MSS
:;.-.: YES 07/02 4.0 MSS

::;O~.OO;17!l9E!0.~75!9!' f~Y~E~S3,posted 2.6 MSSm YES 07102 4.0 MSS

!l0m·OOO9OmiiEiO.jj504j13t:jY~E~S jPosted 2.6 MSS
ii:iI YES 07102 4.0 MSS

1!!0.iOO~'!25!1~-3~.5!75!'t~NOtjPosted 2.6 MSS
IiiiIi NO 07102 4.0 MSS

A.3.3.1.1
A.3.3.1.1

A3.3.1.2
A.3.3.1.2

A. 3. 3,2. 1
A.3.3.2.1

A.3.3.2,2
A.3.3.2.2

A3.3.3.1
A.3.3.3.1

A.3.3.3.2
A.3.3.3.2

A3.3.4.1
A.3.3.4.1

A.3.3.4.2
A3.3.4.2

A.3.3.5.1
A3.3.5.1

A.3.3.5.2
A.3.3.5.2

A3.3.6.1
A.3.3.6.1

A.3.3.6.2
A.3.3.6.2

Maintenance Avera e Duration
M&R·3 ResidenceIDlspatchlKY hours)
M&R-3 esidencelDispatchIKY hours)

M&R-3 ResidenceINon-DlspatchlKY(hours)
M&R-3 Residence!Non-DispatchIKY(hours)

M&R·3 BusinessIDispatchIKY(hours)
M&R-3 BusinesslOispatchlKY(hours)

M&R-3 BusinesslNon-DispatchIKY(hours)
M&R-3 BusinessINon-DispalchIKY(hours)

M&R-3 Design (Specials)lOispalchlKY(hours)
M&R·3 Design (Specials)/OispalchIKY(hours)

M&R-3 Design (Specials)/Non-OispalchlKY(hours)
M&R-3 Design (Specials)/NOn-DispatchIKY(hours)

M&R-3 PBXIOispatchIKY(hours)
M&R-3 PBXlDispatchIKY(hours)

M&R·3 PBXlNon-DispatchIKY(hours)
M&R-3 PBXJNon-OispatchJKY(hours)

M&R-3 CentrexlDispatchIKY(hours)
M&R-3 CentrexJOispatchlKY(hours)

M&R·3 CentrexINon·DispatchIKY(hours)
M&R-3 CentrexlNon-Oispatch/KY(hours)

M&R-3 ISDN/OIspatchIKY(hours)
M&R-3 ISDNIOispatchIKY(hours)

M&R-3 ISDNlNon·DispalchIKY(hours
M&R-3 IS on- ispatchIKY(hours)

Res
Res

Res
Res

Bus
Bus

Bus
Bus

Design
Design

Design
Design

P8X
PBX

P8X
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

r:il·94EE~'8~,4~2~333l'8~.7~3:I::54;9=H24t·9;3~2E'~·08;' ~2:t3~.8;908~E~Y~8BPo$ted 2.6 MSSI: YES 071024,0 MSS

~
~9.;'8~~37~'7~2~3~~5~.8;3~~~'2~'~~'8;.8;7;8~'~.729;36~a'~·8;7;53;3Y;E8~Posted 2.6 MSS

YES 07102 4.0 MSS

9.52 2,179 12.87 61 12.838 1.66680 -2.0092 NO Posted 2.6 MSS
NO 07102 4,0 MSS

~
~2.~72~~~85~8~~~3~.8~8 ~~~25~~~5~.8~87~3'8.'~94~5~2~'()~.~97;06;3Y;Es~posted 2,6 MSS

YES 071024.0 MSS

5.94 289 2.56 8.482 3.24438 1.0420 YES Posted 2.6 MSS
2.56 YES 07/024.0 MSS

t:j2·i30tl:j48m7=tj3j.3t8::t=!:=D8~.722Etj2~.3!96!7!2:t'()!.!45mO!7t:~Y~ESdPosted2.6 MSSYES 07102 4.0 MSS

t:'~2~.7!5:t=j4!8=t~0~.OOtt:jt=j~'5~.8!7~7t==:t:==t::~Y~ESdPOsted 2.6 MSS0.00 YES 07/02 4.0 MSS

tr:i4.!25t:t::J34~::i=~0~.00~=E==jc==i385·88~3[i=====3=====E=~Y~ESE3posted 2.6 MSS0.00 YES 07102 4.0 MSS

~~9.~52~~~'8!5=~22~.7~5~=~=~'0~.54!5~8~.'~43~36~:-2~.~'5~39!~N!O~Posted26MSS
22.75 071024.0 MSS

t:J3.~31t:1::::!72t::i:j0~.OOt:L~C:::tj8~.9~92ti==:::1==:!:jYE~SdPosted 2.6 MSS0.00 YES 071024.0 MSS

~~4.~76~~~3~3~~~0~.00~~~E~~3~.2~88~~~~~;~3YE;S~posted 2.6 MSS

0.00 YES 071024.0 MSS

2.49 63 4.78 7.812 4.61661 --0.4946 YES Posted 2.6 MSS
4.78 YES 07102 4.0 MSS

16,423 12. 9%A3.4,1.1
A3.4.1.1

A. 3. 4. 1.2
A3.4.1.2

A.3.4.21
A.3.4.2.1

A.3.4.2.2
A.3.4.2.2

A.3.4.3.1
A.3.4.3.1

A.3.4.3.2
A.3.4.3.2

A.3.4.4.1
A3.4.4.1

A.3.4.4.2
A3.4.4.2

A.3.4.5.1
A3.4.5.1

A.3.4.5,2
A.3,4.5.2

A.3.4.6.1
A.3,4.6.1

A.3.4.6,2
A.3.4.6.2

A.3.5.1.1
A.3,5.1.1

A.3.5.1.2
A.3.5.1.2

A.3.5.2.1
A.3.5.2.1

A.3.5.2.2
A.35.2.2

% Repeat Troubles within 30 Oa s
M&R-4 esidenc is tchIKY(%)
M&R-4 ResidenceIDispalchlKY %)

M&R-4 ResidencelNon-DispatchIKY(%)
M&R-4 ResidencelNon-DlspalchIKY(%)

M&R-4 BusinesslOispateh/KY(%)
M&R-4 BusinessiDispatchIKY(%)

M&R-4 BusinessINon-DispatchIKY(%)
M&R-4 BusinessINon-DispatchIKY(%)

M&R-4 Design (Specials)/DispatchIKY(%)
M&R-4 Design (Specials)/Dispatch/KY(%)

M&R-4 Design (Specials)/Non-Dispatch/KY(%)
M&R-4 Design (Specials)/Non..QispalchlKY(%)

M&R-4 PBXIOlspalchIKY(%)
M&R-4 PBXIOispatchlKY(%)

M&R-4 PBXlNon-DispatchlKY(%)
M&R-4 PBXJNon-DispatchIKY(%)

M&R-4 CentrexJOlspatchIKY(%)
M&R-4 CentrexlOispatchlKY(%)

M&R-4 CentrexINon-DispatchJKY(%)
M&R-4 CentrexINon-DispatchlKY(%)

M&R-4 ISDNIOispatchlKY(%)
M&R-4 ISDNIOlspatch/KY(%)

M&R-4 ISDNlNon-DispatchlKY(%)
M&R-4 ISDNlNon-DispatchlKY(%)

Out of Service> 24 hours
M&R- ResidencelDispatchlKY(%)
M&R-5 esidencelOispatchlKY %)

M&R-5 ResidenceINon-Dispatch/KY(%)
M&R-5 ResidencelNon-DispatchIKY(%)

M&R-5 BusinesslOispatchlKY(%)
M&R-5 BusinesslOispalchlKY(,*,)

M&R-5 BusinessINon-DispatchlKY(%)
M&R-5 BusinessINon-DispatchIKY(%)

Res
Res

Res
Res

8us
Bus

8us
Bus

Design
Design

Desi9n
Design

PBX
P8X

P8X
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

Res
Res

Res
Res

8us
Bus

8us
Bus

17.20%

14.93%

13.95%

14.34%

22.84%

20.77%

16.67%

5.88%

11.52%

4.17%

15.15%

7.94%

14.14%

8.43%

3.25%

1.09%

7,723

2,179

858

289

487

48

185

72

33

63

10,271

2023

1,231

278

13.22%

11,48%

8.00%

28.57%
28.57%

25.00%

0.00%
0.00%

O.O~

0.00%

33.33%
33.33%

0.00%
0.00%

0.00%
o. %

9.24%

3.85%

2.33%

0.00%
0.00%

549

121

81

25

422

52

43

~0.!01~8!37I:j2.~94~0~8l::::Y~E~S:::1Posted2.6 MSSliilIi YES 07/024.0 MSS

~0.!03B2625Eitl!0.i5226il::::Y~E~S:::1posted 2.6 MSSII YES 07/024.0 MSS

=]0.m044;98~!0.i550;5t~Y~E~s3posted 2.6 MSSE YES 071024.0 MSS

~0.!07B'!'0Eitl!0!.88~1!'l:JY~E~8jPosted 2.6 MSSU YES 07102 4.0 MSS

:
:0.:'80:57~:'();.3:57:'~lYiE:S~Posted 2.6 MSS

YES 07102 4.0 MSS

0.14485 -0.2924 YES Posted 2.6 MSS
YES 071024.0 MSS

:::==+==+=~Y~E~S=1posted 2.6 MSS
___,-_-,--,Y",E",8-,07102 4.0 MSS

=]0.~'8;596!iEEJ-13.'!73m3f~Y~E~S3posted 2.6 MSSW YES 07/02 4.0 MSS

:::==+==+=~Y~E~s=1posted 2.6 MSS
___,-_-,--,Y",E",S-,07/02 4.0 MSS

~0.m'5!8E73iit!0.!496i8tjY~E~SjPosted 2.6 MSS
Iiil,j Y S 071024.0 MSS

~0.!01i!l30d!2.~82!818l:JY~E~SjPosted 2.6 MSS
.. Y S 07102 4.0 MSS

~
;0.;03444;~~0.;74;9~'~3Y~E;s~posted 2,6 MSS

YES 07/02 4.0 MSS

0.02751 0.3358 YES Posted 2.6 MSS
YES 07102 4.0 MSS

~0.~03~96~8iit!0.!27~3!9l:JY~E~SjPosted 2.6 MSS
liilIi YES 07102 4.0 MSS
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KY Monthly State Summary Comparison Report

A.3.5.3.1
A,3,5.3,1

A.3.5.3.2
A.3.5.3.2

A.3.5.4.1
A.3.5,4,1

A.3.5,4.2

A.3.5.4.2

A.3.5,5.1
A.3.5.5.1

A.3.5,5.2

A.3,5.5.2

A.3.5,6,1

A.3.5.6.1

A.3.5.6.2

A.3.5.6.2

A,4.2

A.4.2

M&R-5 Design (Specials)/DispatchIKY(%)

M&R·5 Design (Specials)1DispatchlKY(%)

M&R-5 Design (Specials)1Non-DispatchlKY(%)

M&R·5 Design (Specials)1Non-Dis atchIKY(%)

M&R·5 PBXlDispatchlKY(%)

M&R-5 PBXIOispatchIKY(%)

M&R·5 PBXlNon-DispatchlKY(%)

M&R-5 PBXlNon-DispatchIKY(%)

M&R-5 CentrexlDispatchlKY(%)

M&R·5 CentrexIDis atchIKY(%)

M&R-5 CentrexlNon-DispatchlKY(%)

M&R-5 CentrexINon·DispatchIKY(%)

M&R·5 ISDNJDispatch/KY(%)

M&R-5 ISDNlDispatch/KY(%)

M&R-5 ISDNJNon-DispatchlKY(%)
M&R-5 ISDNlNon-DispatchIKY(%)

Mean Time to Deliver Invoices· CRIS
-2 Region(business days)

B·2 Region(business days)

Design

Design

Design

Design

PBX

PBX

PBX
PBX

Centrex

Centrex

Centrex

Centrex

ISDN

ISDN

ISDN
ISDN

8ST· Region
8ST - Region

4.15% 289 0.00%

.1 0.00%

0.43% 487 0.00%

0.00%

3.03% 33 0,00%

0.00%

3.70% 27 0.00'"
0.00%

4.55% 88 0.00%
0.00%

5.71% 35 0.00%

0.00%

0.00% 33 0.00%
0.00% 0,00%

1.59% 63 0.00%
0.00%

3,68 3.56 1,690
3.66 356

0.07631 0.5441 YES Posted 2.6 MSS

YES 07/024.0 MSS

0.02328 0,1839 YES Posted 2.6 MSS

YES 071024.0 MSS

YES Posted 2,6 MSS

YES 07/024.0 MSS

YES Posted 2.6 MSS

YES 07/024,0 MSS

0.20948 0.2170 YES Posted 2.6 MSS

YES 07/024.0 MSS

YES Posted 2.6 MSS

YES 07/024.0 MSS

YES Posted 2.6 MSS

YES 07/024.0 MSS

0,07386 0.2149 YES Posted 2.6 MSS

YES 07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

% Re'ected Service Re uests· Mechanized
0-7 loop'" Port CombinationsIKY(%)
0·7 loop + Port CombinationslKY(%)

8.1.1.3
8.1,1,3

8.1.1.5
8,1,1,5

8.1,1,17

8.1.1.17

0-7
0-7

0·13

0-13

xDSl (AOSl, HDSl and UCl)JKY(%)
xDSl (AOSl, HDSl and UCl)/KY(%)

lNP StandaloneIKY(%)
lNP StandaloneIKY(%)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

% Re'ected Service Re uests· Partiell MechaniZed
8.1.2.3
8,1,23

8.1.2.6

8.1.2.6

8,1.27

8.1.2.7

8.1,2,8

8.1.2.8

8.1.2.15

8.1.2.15

8.1.2.17
8.1.2.17

0-7 loop + Port CombinationslKY(%)

0-7 loop + Port CombinationslKY(%)

0-7 ISDN loop (UDN, UDC)lKY(%)
0-7 ISDN loop (UDN, UDC)1KY(%)

0-7 line Sharin KY("')
0-7 line SharinglKY(%)

0-7 '2VV Analog loop Design/KY(%)
0-7 '2VV Analog loop DesignIKY(%)

0-7 other Non-DesignlKY(%)

0-7 other Non-DesignIKY(%)

0-13 lNP StandaloneIKY(%)

0-13 lNP StandalonelKY(%)

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS

071024,0 MSS

% Re'ected Service R uests· Non-MechaniZed

0-7 loop + Port CombinationslKY(%)
0-7 loop + Port CombinationslKY(%)

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

07/02 4.0 MSS

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
other Non·Design/KY(%)
other Non-Oesign/KY(%)

m Analog loop DesignlKY(%)

INP StandaloneIKY(%)
INP StandaloneIKY(%)

'2VV Analog Loop Non-DesignlKY(%)

'2VV Analog Loop Design/KY(%)

ZW Analog Loop Non-DesignIKY(%)

LNP StandaloneIKY(%)

LNP Standalone/KY(%)

0-7

0-7
0-7

0-7

0-7
0-7

0-7

0-13

0-'3

0-7

~combootherIKY(%)
0-7 Combo otherIKY(%)

8,1.3.9
8.1.3.9

B,1.3,4

8.1.3.4

8.1,3.8

8.1.3.8

8.1.3,16

8,1.3,16

8.1.3.15
8.1.3.15

8.1.3.3

B.1.3.3

8.1.3.17
8,1,3,17

Re' ct Interval- MechaniZed

Re'ect Interval- Partiall Mechanized· 10 hours
Q-8 Loop + Port CombinationslKY{%)
0·8 Loop + Port CombinationslKY(%)

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

>=97%winl hr
>=97%win 1 hr

>= 97%win 1 hr
>=97%win 1 hr

>=97%win 1 hr
>=97%win 1 hr

>= 85% w in 10 hrs
>= 85% win 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85%win 10hl'$
>= 85%w in 10 hrs

;>= 85% w in 10 hrs

>= 85%w in 10 hrs

xDSl (AOSL, HDSL and UCL)JKY(%)

LNP StandaloneIKY(%)

lNP StandaloneJKY(%)

ISDN loop (UDN. UDCYKY(%)

xDSL (AOSL, HDSl and UClYKY(%)

Other Non·Design/KY{%)

Other Non-Design/KY(%)

lNP StandalonelKY(%)
LNP StandaloneIKY(%)

ISDN loop (UDN, UDC)JKY(%)

0-14

0-8

-14

0-8
0-8

0-8

0·14

0-8

0-8 Loop'" Port CombinationsIKY(%)

-'4

0-8 Loop'" Port CombinationslKY(%)

0-8

8.1,7,3
B.1,7.3

8,1,4.3

8.1.4.3

8.1.4.17
8.1.4.17

8,1,4.5
8.1.4.5

8.1,7.15

8.1.7,15

8.1.7.17
8.1.7.17

8.1.7.6
8.1.7,6
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KY Monthly State Summary Comparison Report

8.1.8.3
8.1.8.3

Re'ect Interval· Non·Mechanized
0-8 Loop + Port CombinationslKY(%)
0-8 loop + Port CombinationslKY(%)

>= 85% w in 24 hrs
>= 85% w in 24 hrs

Posted 2,6 MSS
07/024.0 MSS

FOC Timeliness· Mechanized
0·9 Loop + Port CombinationsIKY(%)
0-9 Loop + Port CombinationsIKY( %)

Posted 2.6 MSS
07102 4,0 MSS

Posted 2,6 MSS
071024,0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2,6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

-- ~- ~

>=95%win3hrs
>= 95%w in 3 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 95%w in 3 hrs
>= 95% w in 3 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

Other Non·DesignIKY(%)
Other Non·DesignIKY(%)

2W Analog loop Non·Design/KY(%)
2W Analog loop Non-Design/KY(%)

LNP tandaloneIKY(%)

Line SharinglKY{%)
Line SharingIKY{%)

LNP StandaloneJKY(%)

O-g
O-g

o-g
o-g

O-g

0-15

O-g

0-8 Combo Other/KY(%)
0-8 Combo Other/KY(%)

0-8 m Analog Loop OesignIKY(%)
0-8 2W Analog Loop DesignIKY(%)

0-8 2W Analog loop Non·Design/KY(%)
0-8 2W Analog loop Non-Design/KY(%)

0-8 Other Non-DesignIKY(%)
0-8 Other Non·DesignIKY(%)

0-8 lNP StandaloneJKY(%)
0-8 INP StandaloneIKY(%)

0-14 lNP Standalone/KY(%)
0-14 lNP Standalone/KY(%)

8.1.8.9
8.1.8.9

B.1.8,17
8.1.8.17

8.1.8.8
8.1.8.8

8.1.9.7
8.1.9.7

8.1.9.17
8.1.9.17

8.1,8,4
8,1.8.4

8.1.9,9
8.1.9.9

8.1.9.15
B.1.9.15

8.1.9.3
B.1.9.3

B.1.8.16
B.1.8.16

8,1.8.15
B.1.8.15

B.1,12.3
8.1.12.3

B.1.12.6
B.1.12.6

8.1.12,7
8.1.12.7

8.1.12.8
8,1,12.8

B,1.12.15
8.1.12.15

B.1.12.17
8.1.12.17

FOC Timeliness - Partial Mechanized - 10 hours
0-9 loop + Port CombinationsIKY(%)
0-9 Loop + Port CombinationsIKY(%)

O-g ISDN loop (UDN, UDC)/KY(%)
O-g ISDN loop (UDN, UDCyKY(%)

O-g Line SharinglKY(%)
O-g Line SharinglKY(%)

O-g 2W Analog loop DesignlKY(%)
O-g 2W Analog Loop DesignlKY(%)

O-g Other Non-DesignIKY(%)
O-g Other Non·DesignIKY(%)

0-15 LNP standaloneIKY(%)
0·15 LNP tandaloneIKY(%)

>=85%win 10hrs
>= 85% w in 10 hrs

>=85%win10hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% win 10 hrs
>=85%win 10hrs

>=85%win 10 hrs

>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024,0 MSS

8.1.13.17 1i0~-~'5t:jjL~N~PjSt§a~nd~a~'O~ne~/K~y~i%~It:=============j8.1.13,17 LO-15 lNP Standalone/KY(%)

8.1.13.4 ~og-g~=~c~o~m~bo~ot~h~e~r/~KY~I%~1==============~
8.1.13.4 L::0"-g,--_,-,C:.;;o"m",bo"ot",h:::e:::r/K,,Y:.:.I%=-I --'

8.113.9 "0'-"9-"2;vW"""=a'''og'"'L''oo''p'"'N"-o:::n-''O''e.::ig::nN/K'VYI"'%''I-----------,
B,1.13.9 "O::..-::..g_-"2W=""=a'::og"'L::o::op:..:Nc::o::;n..:-O::;:e.::;ig"'n:..:/K:..:Yi:.;;%:.cI --'

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

0-9 loop + Port CombinationsIKY(%)
0-9 Loop + Port CombinationsIKY(%)

FOC Timeliness - Non·Mechanized
8,1.13.3
B.1.13.3

8.1.13.6 "O'-g;;--"'o;SO"'N"L"o"op'"'I"'U"'ON",'UmO"'C"'yK"y'"i%"'I,--------------,

8.1.13,6 ~O~-g~=~':SO~N~L~O~oP~I~U~ON~,~U~O~C~yK~y~I%~I~===========~

::~: ~~:: .,~<-::;;--+-~.,w;;'~i'~;:::~2°:~~;::=~~:.;~;;::;::::<=:~::;~,,~,;,~:ii':;-------------1

FOC & Re'ect Res onse Com leteness - Mechanized
81.14.3.1 0-11 Loop + Port CombinationslEDIIKY(%)
B.1.14.3.1 0-11 Loop + Port CombinationslEDIIKY(%)

8.1.14.3.2 fro~-1b'=:iL~OO~P~.jP~ort~Co~m~b~in~at~io~nsfT~A~G~/K~YI~%ttl==========j8.1.14.3.2 19.11 loop + Port CombinationslTAGlKY(%)

8.1.14,5, 1 ~O~-~l1~~X~O~S~L~IA~O~SL;:,~H~OS~L~e~nd~U~C~L~y~EO~"~K~Yi~%~I=========~
8.1.14.5,1 "o-:...;.;l1c--"x:::O::;:SL:..IICAD:::S:::L:..,"HO:..S::L:..:a:..nd::..U:..C"'L"'y:::ED:..""K"yi,,%:..I -'

>= 95%
>=95%

>=95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%

>= 95%

>= 95%

>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

07/021200207:131:27 Comparision Between [MSS Mar-02 KY 05-10--02 0901 AM,xlsJ and [MSS Mar·02 KY 07--D2-02 0120 PM.xls] page 9 of28
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FOC & Re -ect Res nse Com leteness. Partiall Mechanized
8.1.15.3.2 0-11 Loop + Port CombinationsITAGlKY(%)
8.1.15.3.2 0-11 Loop + Port CombinationsITAGlKY(%)

8.1.15.6.2 '"'O'"-'''l-'''S'''O'-N''L-=o'''op''I''U''ON'','U"'O'''C)fT'''''A'''G'"/K'VY"'I''''')-------------,

8.1.15.6.2 ..,O"--l"'_-"'S::::O",N"L",o",op,-,I",U",ON""-,U",O,,,C)fT=A,,,GI:.:.K:.:.Y,,,I"',,I -J

8.1.15.8.2 '"'O'"-l"l-""'z.N=A1l=.k>:::O"Lo=op"O"-'''''~:::nIT=A'''GI'''KiVY''I'''''I-------------'
B, '.15.8.2 ..,0-:..',,'_....L:2"'W:..:A.::;'::::.''''oo!..:L:::o'''op'-'O::;:.''',,'''O,:.:.fT'''A:::G:.:./K:.:.Y'''I...,,) -J

8,1.15.17.1 '"'O'"-l"l-"L'"N0P"St".::'d".'''o'::.'''/E'''O''IIK'''Y'"I;Z);-------------,
8.1.15.17. 1 ..,o-:..'"'_....L:L"'N:..P"'S'::.::::'d:::.:::Io'::::eI,,E:::O,,"K:.:.Y:.:.I"'I'-- J

>=95%
>=95%

>=95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95%
>= 95%

>=95%
>= 95%

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

FOC & Re'ect Res onse Com leteness - Non·Mechanized
8.1.16.3
8.1.16.3

0-11 Loop + Port CombinationslKY(%)
0-11 Loop + Port CombinationsIKY(%)

>= 95%
>= 95%

Posted 2.6 MSS
07/024.0 MSS

8.'.16.4
8.1.16.4

8.1.16.7

8.1.16.7

8.1.16.8
8.1.16.8

8.1.16.9
8.1.16.9

8.1.16.15
8.1.16.15

8.1.16.16
8.1.16.16

8.1.16.17
8.1.16.17

0-11 Combo other/KY(%)
0-11 Combo otherIKY(%)

0-11 Line SharinglKY(%)
0-11 Line Sharing/KY('*')

0-11 2W Analog Loop Oesign/KY(%)
0-11 2W Analog loop Design/KY(%)

0-11 m Analog loop Non-Design/KY(%)
0·11 2W Analog loop Non-DesignlKY(%)

0·11 Other Non-DesignIKY(%)
0-11 other Non-DesignlKY(%)

0-11 INP Standalone/KY(%)
0-11 INP StandaloneIKY(%)

0-11 LNP StandaloneIKY(%)
0-11 LNP StandalonelKY(%)

>=95%
>= 95%

>= 95%
>=95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>=95%

>= 95%
>= 95%

>= 95%
>=95%

-- ~- ~

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Pasted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

FOC & Re'ect Res onse Com leteness Multi Ie Res onses - Mechanized
8.1.17.3.1 0-11 loop + Port CombinationslEDlIKY(%)
8.1.17.3.1 0-11 Loop + Port CombinationslEDIIKY(%)

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

>=95%
>= 95%

>=95%
>= 95%

>=95%
>= 95%

>= 95%
>=95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95%
>= 95%

Other DesignIEDIIKY(%)

LNP Standalone/EDIIKY(%)

Other Non-DesignfTAG/KY(%)

Other Design/EDlIKY(%)

other Non-Design/EDI/KY(%)

LNP Standalone/EDI/KY(%)

Other Non-Design/EDIIKY(%)

other Non-DesignITAGlKY(%)

8.1.17.14.1 0-11
8.1.17.14.1 0-11

8.1.17.15.1 0-11
8.1.17.15.1 0-11

8.1.17.15.2 0-11
8.1.17.15.2 0-11

8.1.17.17.1 0-11
8.1.17.17.1 0-11

8.1.17.7.1 '"'o-"'11'--"L'-":::'''S'''h.''','::'gIE=O'''iI'''KY''I'''=1----------------,

8.1.17.7.1 "O"'-':.:'_....L:L:::.""."'S::::h."'rin"'gI"'E:::O:::.ilK:.:.Y:.:.I...:::.L) -J

81.17.3.2 '"'O'"_l"l-"L""oo:::p'"'+C"<P>':ori"rt"C::om:ib"',,;;::.t;;::,o",sfT""A"'GI"'KiVY"I"'''1----------,

8.1.17.3.2 "o-:..'"'_....L:L"'oo"'p'-'+...:p-'o;;.rt"C"'om:.;:b""'=.':::'o:::'sfT=A:.;:G"IK,,Y.>.;I..."') -'

FOC & Re'ect Res onse Com leteness Multi Ie Res onses - Partiall Mechanized
8.1.18.3.1 0-11 Loop + Port CombinationslEDI/KY(%)
8.1.18.3.1 0-11 loop + Port CombinationslEDI/KY(%)

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 40 MSS

Posted 2.6 MSS
07/024.0 MS$

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

>= 95%
>= 95%

:>= 95%

>= 95%

>= 95%
>= 95%

>=95%
>=95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

2W Analog loop DesignfTAGlKY(%)

other Design/EDI/KY(,*,)
Other DesignlEDI/KY(%)

Other Non-Design/EDI/KY(%)
Other Non-Design/EDlIKY(%)

2W Analog Loop DesignfTAG/KY(%)
8.1.18.8.2 0-11
8.1.18.8.2 0-11

8.1.18.14.1 0-11
8.1.18.14.1 0-11

8.1.18.15.1 0-11
B.l.18.15.1 0-11

8.1.18.7.1 '"'o-"'11'--"L'-":::."S"'h."','::'gIE=O""IK"'Y"I"'=1----------------,

8.1.18.7,1 "O'--:.:"C-....L:u"""'."'S::::h.""'''''gI'''E:::O:::.iI:.;.KY:.:.I...:::.L) -J

071021200207:131:27 Comparision Between (MSS Mar-02 KY 05-10-02 0901 AM.xlsl and [MSS Mar-02 KY 07-02-02 0120 PM.xls) page 10 of 28
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8.1.18.15.2 1>0~-'b'=::tOt~h~e~'N~o~n~-O~e'~ig~nJT~AGJ~K~Y(~"il============j8.1.18.15.2 l?-'1 Other Non-DesignITAGIKY(%)

B.1.19.7 1>0~-'b'=::tiL~'n~e~Sh~a~rin~g/~K~Y~("~l===============jB.1.19.7 19-11 UneSharinglKY(%)

B, 1.19.8 ~o-~'g':::::::::~'NI~~An~~ai~Og~L~OO~p~O~e~Sig~n1~K~Y~("~l::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~
8.1.19.8 '-'°:...-,'-',_--<.:'NI=An=al;:;°g..,L:::°°::.tp:..:o:;.:e.;:;sig"'nIK=Y.>.;(,,"')'- -'

8.'.19.9 "'0"-''''-''2''W;;A''n::;a'o::g''L"''oo::p''N:;:o''"n-no::e,''ig''"nlK'''YV,('''''"'1-------------,
8.1.19.9 ,-,0::.-':..:'_--<.:2",W:.:A.:::n",a'o",g!.:L"oo",p:.:N",o",n-:::O::e'"ig"n/"KY",I",":Ll ---'

B.1.19.16 "'o-",",-"IN"'P"S"'a"n"da::::'o=n"'e/"'KYV,("'",)--------------,
B, 1.19.16 '-'O:...-':..:'_--""N"'P--'S::'a"'n:::da::::'o::::n::::eJ"KY"'(.::":LI ...I

8.1.19.17 1>°~-'b'=::tiL~N~P!St~an~d~al~on~e~lK~y~I"~I==============jB.1, 19.17 L?-'1 LNP StandaloneIKY(%)

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95%
>=95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

-- ~-- ~

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Order Completion Interval

8.2.1.1.1.1 P-4 Switch Ports/<10 circuitsl ispatch/KY(days)
B.2.1.1.1.1 P-4 Switch PortsJ<10 circuitsJDispatchlKY(days)

8.2.1.1.1.2 ~P~-4~:::::::::gS~wrt;O;h~P~ort~oJ;<:;;'OPC~i'~CU~'oJN~~o;n-~o~"~pa~'C;hlK;~Y(~d~a'~'I~::::::::::::::::::::::::::::::::::::::::::~
8.2.1.1.1.2 ,,-P__4,-_,-,S:.::wrt.:.:;c:.::h:.::P.::ort.::oJ:...<:.::'O:..;c:::i,;::cu:::'oJ::;N.::o:::n--=O:.::',.::pe::;tc::;h/:.::K:.::y("'d;:;a'c::'I<- --'

8.2.1.1.21 "'P"_4.----"S"W""C"'h""P::ort"',p=-,"o"c::::jrc"'U'''oJD=i''''pa'''tc'''hJ'''K'''Y'-'Id::a'=').-------------,
8.2. 1.1.2.1 "-P.:.:_4<-_'-'S:.::w:::'c::;h:.::P.::ort"oJ::.>.:.:='::O-=c::;irc:::u.:.::oJ::O::i'.::pa"tc::::hJ:.::K:.::y::ld.::e'c::'l'- ---'

8.2.1. 3.1.1 "'P"_4.----"L"'oo=p"+-.P;::ort"C"o"m"b"'in::a'"ion::oJ'''<'''10,.-c''i'::::cu''',:;oJD"'::sp::a''''ch'''lK"'y''(d'''a::::'s''I-----'
8.2.'.3.1.1 "-P__4,-_,-,L;::oo,,,p...:+:.::P::.ort:.::::;Co::::m:.::b::;in;::a':::ion:;:oJ:...<:.::'0:..;c::::',.::cu::;'=-oJD::;i.::'p:;:a':::ch:.::/K:.::Y::(d:.:a""':.::I ...I

8.2.1.3.1.2 I'iP~-4t==liL~OO~P~+jP~ort~Co~m~b~'n~at~io~noJ~<i'otC~;'~cU~'~s/~No~n~-O~i'~pa~'C~hJ~K~Y~ld~a'~'tl===:::j
8.2.1.3.1.2 1£'-4 loop + Port Combinations/<10 circuitslNon-DispatchIKY(days)

B.2. 1. 3. 1. 3 ~P~-4~:::::::::~L;OO~P~+~P~ort;~Co~m~b~in~a'~'o~noJ~<;'O~C~i'~CU~'~oJ~Swrt~·@.ch~B~a~'.~d~o~rd~e;...~/K~Yg(d~a'~'~):::::::::~
8.2.1.3.1.3 "-P__4,-_,-,L;::oo,,,p--,+:.::P::.ort:.::::;Co::;m:.::b:::in:::a':::ion:;:oJ:...<:.::'O:..;c::::;,.::cu::;'=-oJS;::;wrt:::·",ch,-,B=a:::,e=dc::O::;'d=e;;;,oJ:.::K:.::Y",(d",a'='LI_---'

8.2.1.3.2.' ~Pg_4~=~L~OO~P~+~P~ort~Co~m~b~'n~at~io~ns~/>~=~,o~c~irc~u~'oJ~O~i,~p~at~ChJ~K~Y~ld~a'~'~1====~
8.2.'.3.2.' "-P__4,-_,,,L.;:;oo:.::p_+:.::P.:;ort-,-C.;:;o:..;m:::b:::in.;:;a'.:;ion:.::,p,-=.:.:'O:..:c:.::irc:;.:u:::'oJ:..:O:.::;,~pa;::'c::;hJ:..;K"Y.:.:(d",a'=',-l --'

8.2.1.3.2.2 "'P"_4.----"L"'oo=p"+-.P"'ort=Co=m"b"'in::a'''ion::oJ'''>:=='''O''c'''irc''u"'.oJN=o""n-nO::::isp"a:;::'c"'hlK"'yv,(:;:da:::''''I------,
8.2.1.3.2.2 "-P__4,-_,-,L;::oo",p--,+:.::P::.ort:.::::;Co::::m:.::b:::;n;::;a':::ion:;:oJ,,>_-.:.:'O:.::c,,,irc=u:::'':.:/N;;;o:.::n-::.O:::isp:.:a:::'c::;hlK"Y"'(.::da:.::'.::sl --'

B.2. 1.32.3 I'iP~-4t==liL~OO~P~+jP~ort~Co~m~b~'n~at~io~noJ~>~=~'Ojc~jrc~u~'oJ~S~W~'c~h~B~a,~e~d~O~'d~e'~oJ~KY~(~da~'~'I=:::j
8.2. 1.3.2.3 ~-4 Loop + Port Combinationsf>-10 circuits/Switch Based Orders/KY(days)

B.2.1.3.2.4 f:,P~-4t==~L~oo~p~+iP~ort~C~o~m~b~'n~at~ion~,pE=ti'OjC~irC~uili's/~O~i,~pa~tc~hd'n~/K~Y~(d~a~"~I====jB.2.1.3.2.4 1£'-4 Loop + Port Combinationsf>-10 circuits/Dispatch In/KY(days)

8.2.1.4.1.4 ~P~-4:==~C~o~m~bo~Ot~he~"~<'~O~c~irc~u~'s/~o~;'~pe~tc~h~'n~/K~Y~(d~a~,s~1 ========1
8.2.1.4.1.4 "-P__4,-_,-,C",om"b;:.:o:..:Ot:;.:h:::e:.::"<,-,'",O..:;c';;;,c.;:;u'"oJ..:;O,,',:::pa:;:'c:.:h,,'n",/K"Y.>.;(d",a'=',-1 --'

B.2.1.4.2.1 "'P"_4.----"'C"'om:::b"'o"Ot"'h"-e::1">:::-"'onc=i'::cu"':;'IO"'::::sp=a''''ch"'1K"'Y"(d"'a::::'s"I--------,
B.2.1.4.2.1 ,,-P__4,-_,-,C:::o:;:mb;:.:o:..:Ot::h:;:e:.::'/>:.:.-,-,'O:..;c::i,.::cu::'::::'IO::;':::!,p:;:e';;;c:;:h':.:.KY:.:.(d::e""':.::I -'

B.2. 1.4.2.4 "P"_4,--"C"'o:::m"'bo"'Ot=he::;'/>"'-""nO"'c':::,c:::u';:-oJ"'O=isp::a:;::tc"hT.:In"'IK'Vy7:«d"'a':::"1 --------,
8.2. 1.4.2.4 "P--,_4=--_-"C:;:o:.::m;::bo:..;Ot=he::::'/>:.-=,-,'::.O.::c':;:,c::u':;:oJ..:;O:::isp:.:e:::'c:.::h:.::'n:..;/K:.:.Y:;:(dc::a':;:',-1 J

B.2.1.6.3.1 "'P"_4.----"U"'N""E"'S"'O"'NT.:/<-6::;cir=cu"""'oJD=isp=a""c"'hlK"'yV,l:;:da""'''1------------,
B.2.1.6.3.1 "-P.::_4=--_,-,U:;:N::oE.::'S:::O,,,NJ:..:<::6.::cir:::cu::::':::oJD=isp:.:a::;'c:;:hlK:;:y,,(.::da:z.""'1 --'

B2.1.7.3.1 "'P"_4.----"L"'n""e'"Sh=a:::rin=g/:::<-6::;cir=cu"""'oJ"'O"'isp=a:;:'c"'h/'"KYV,I:;:da""'''l---------,
B.2.1.7.3.1 "-P--,_4,-_,-,L::;in::e.::Sh"a::;rin",g/:..:<::6.::cir::cu::::':::":::O,,,isp:::a:::'c;;;hlK"Y,,(.::da:.::".::I ...I

B.2.1.7.3.2 f.P~-4t:::=tL~in~e~S~ha~n~ng/~<~6ic~irc~U'~s~IN~On~-~Oi~'p~a'~Ch~/K~Y~(d~a~"ttl========lB.2.1.7.3.2 ~-4 Line Sharing/<6 circuits/Non-Dispatch/KY(days)

82.1.8.1.1 ~P~-4:==p''NI~A~n~ai~Og~L~O~Op~o~e~,,~gnl~<g,~o~cir~cu~'~oJD~isp~a~'C~h/~KY~(~da~'~'I======I
8.2.1.8.1.1 ,,-P__4'-_.L:'NI:.::.:A.:;.n:::alo:::!g!.:L::::o:::!op:..:O:;:e;::,':!:gnl::<..:'::0.::cir:::cu::':::,IO=~p:.:a:::'c::;h/"KY"'(.::da:z.,s.::I --'

8.2.1.8.1.2 ~P~-4E=E2~W~An~al~ogHL~oo~p8o~e~'ig~n1ffi<~'~o ~cir~cu~.~s/~No~n§-O~i'~p~at~ch~/K~Y~(d~a'~'tl====38.2.1.8.1.2 1!'-4 2W Analog Loop Design/<10 circuitslNon-Dispatch/KY(days)

R&B IPOTS)
R&B (POTS)

R&B (POTSI
R&B (POTS)

R&B (POTS)
R&B{POTS)

DS11OS3
DSlIDS3

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

RBB
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B&D- Disp
R&B&D- Disp

R&B&D- Disp
R&B&D - Disp

R&B&D· Disp
R&B&D- Disp

R&B&D- Disp
R&B&D- Disp

ISDN - BRI
ISDN- BRI

lSDN- BRI
ISDN - BRI

ADSL to Retail
ADSL to Retail

ADSl to Retail
AOSl to Retail

ADSl to Retail
ADSl to Retail

R&B - Disp
R&B- Disp

R&B- Disp
R&B - Disp

E33.~945E:Ig~,aa!4E:E==E==::t~7~.O~77H==3===t==jposted 2.6 MSS07/024.0 MSS

S~O.!BBEE!"~'~,5;92a==l===E'a.3~7ga==3==l==jPosted 2.6 MSSI: 071024.0 MSS

t::I
B.!6B

t:t::j4!'=:t==t:::==:::t:f'B~.'!9l!gt:==t:==t:::=::::jposted2.6 MSS07102 4.0 MSS

~~'~6~.7~B~~~30~B£~~~~3E~~'5~.2;5~4~~~~~~~;~posted 2.6 MSS

071024.0 MSS

3.93 9,942 2.64 90 7.0580.747321.7307 YES Posted2.6MSS
YES 07/024.0 MSS

~
~O.~BB~~~";'~'74;6~~O~.6f' ~a'~'5;39~~'~.4~27~~O~.O;3662=~7~.5~36~5~3YE;s~posted 2.6 MSS

YES 07/024.0 MSS

0.33 59,909 0.33 1,083 0.000 0.00000 YES Posted 2.6 MSS
0.33 0.33 0.000 0.00000 YES 07/024.0 MSS

1
~':.5:2~~5!":B3~7~~':.2~61:,456:~l':.90:5~Ol.O~B~96~O~2~.!B7!B!' ~~Y~Es~posted 2.6 MSS

YES 07/024.0 MSS

10.04 55 2.00 16.405 16.55303 0.4855 YES Posted 2.6 MSS
2.00 YES 07/024.0 MSS

7.69 23 18.798 Posted 2.6 MSS
071024.0 MSS

t~O.~33t=t::jl::::i==::t===bO~.O~OOtt==::::t==::t==jPosted 2.6 MSS0.33 0.000 07/024.0 MSS

tj'0~.2!9Jt=J'!!7=t==t::==jj2t'.m40m9:t==±==t::==1posted 2.6 MSS07/024.0 MSS

t::i5.~06t=t::f'On,5BB~4:i:dl"E·O~B:t=:f'3t:Jt~' O~.4~3Z°[j2~.B!94!!5[2:t-2t·°!i7~BBtt::jN~odPosted 2.6 MSS5.06 NO 07/02 4.0 MSS

!~51·06~~!'!O'!584~[~~~~~J;9!.212!' ~~~I~~~~]Posted 2.6 MSS

5.06 07/024.0 MSS

10,04 55 16.405 Posted 2.6 MSS
1 ; 07/024.0 MSS

10.04 55 13.068 Posted 2.6 MSS
071024.0 MSS

tjj'3~·'m6Jt=:f' 06!:::jdB~.6~4::t=j'~4 =:t:7~aaE' jj2~.2~3!52!4:t2~.O~2~22tt:jY~ESt1posted 2.6 MSS8.64 14 YES 07/024.0 MSS

tj3~·'t'Jt=j3~'=t==t::==jj5~.6!!'!2:t==±==t::==1posted2.6MSS07/0240 MSS

S3
3
].9[2:t:Z=45E':Z:t33~.O~0:iE:z±:z~,~·gm4[O ~'m·3m7!46m':E°:·66=93:I3Y~ES8posted 2.6 MSS[ 1 YES 07/024.0 MSS

t::::3j7t5Jt=,:,':3:2::jc:l!Z!!j=3Z=tO:.84::6:t==±==t:::==1posted 2.6 MSS07/024.0 MSS

~~6~.O~O~a~E~~~~~~~~'~.4~'~4~~~~~~~~~posted 2.6 MSS

07/024.0 MSS

3.93 9,942 7.058 Posted 2.6 MSS
07102 4.0 MSS

Si3.~93EEJg~,94m23==l===E'B·4m2;:7 E:==:t::=:=E==:!posted 2.6 MSS[ 07/024.0 MSS
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KY Monthly State Summary Comparison Report

8.2.1.8.2.1 ~pg-4~=~m~An~al~og~L~OO~P~De~,ig~nJ>~-~'O~Cl~"C~U@.'sJO~i'~P~atgch/K~Y~(d~ay~,~)=====~
8.2.1.8.2.1 "-P_-4'-_1.:m=An=al",og"L:::oo",p:.:D:::e:::,ig",n","_=.:;'O:.:c::.ircu='sJO=i,,,,p:::at:::ch/K=Y",(d:::ay,-"..) ...J

8.2.1,8,2,2 "p"-4"--"m=An=al:':og"L":oo:':p"De=,ignJ>=:::=",o'-cn'",=u"'itsfN=o:::n-D=isp::a"-t'''''IK=Y('''da=y::'),-----,

8.2.1.8.2.2 "-p..:-4:-_cm=An=alog:!!.:L::oop=De=sign=,,"'=.:;'O:.:Cl::.'rc::U:::'sJN=o:::n-D=isp"'at:::':::"'"K.:;Y("'d&y='):- ...J

R&B- Disp
R&B- Disp

R&B- Disp
R&B - Disp

E:!'0!,O~4m:i:;5!5i:t==E==3~'~6,~40~5f==f==E=:3posted 2.6 MSS07102 4,0 MSS

~!'°I'04~m::!5i5i.!:Zt==t:::==j~'E6,§7gm6t==±==t:::==lPosted2.8MSS&iii 07102.4.0 MSS

B,2, 1.9.1.1 ~pg-4~=gm~An~alog~L~oo~p~N~o~n-D~a'~ig~n'~<'~o~'~I'CU~'sIO'®jI'~pa~t'~hIK~Y~(d~ay~'~) ====~ R&B (POTS) excl S8 Or Ei!3,!g4mE!gi,664r1m34~,O~0I=I=~7~,o~77m~7~,o~77~3~'iE-O~,;OO;69!t3YE~SE3posted 2.6 MSS
8.2.1.9.1.1 P-4 'ZW Analog Loop Non-Design/<10 cireuitslDlspatchIKY(days) R&B (POTS) excl SB Or 4.00 YES 07102 4,0 MSS

8.2.1,9.1.4 IEP~-4t:=~m~An~aIO~g~L~OO~PjN~O~n-£De~'~ig~nJ~<,~o~c~irc~u~,sJO~i,~pa~t'~'~'nJK~Y~(d~a~YStt)===j R&8 (POTS) excl S8 Or ~!',!5'!!m!5'~,7!4!7a==±===m'8,90a5m==j==±==jPosted 2.6 MSS8.2.1.9.1.4 If-4 'Z'N Analog Loop Non-Design/<10 circuitsJOispatctllnIKY(days) R&8 (POTS) excl S8 Or L 07102 4.0 MSS

8.2.1.9.2.1 "p"-4"--"m=An=alog=L":oo"'p"N"'o""n-""De"',"ig"'nJ>"'=::;'''O"''cl:::rc'''U'slO==isp::at"'ch/=KY"'("'da:::y::')----, R&8 (POTS) excl S8 Or E36,!66EE34!'i:t==E==3i!'6;j'r]'99m==:3==::t==3posted 2.6 MSS
8.2.1.9.2.1 P-4 'Z'N Analog Loop Non-Designl>=10 circuitslDispatchIKY(days) R&B (POTS) excl SB Or 07102 4.0 MSS

8.2.1.10.1.1 IEP~-4t:=~m~An~aio~g~L~OO~P~W~"~N~p~Da~,~ig~n,~<,~o~'~ircu~'sIO~~i,~pa~tc~'~IK~Y~ld~aY~')t::===j8.2.1.10.1.1 If-4 2W Analog Loop wllNP Design/<10 circuitslDispatchIKY(days)

8.2.1.10.1.2 ~pg-4~=gm~An~alog~L~OO~P~W~II~N~p~Da~'~ig~nJ~<'~o~c~irc~uitsl~N~on~-~Di~,p~a~t'~hIK~Y~(d~a~YS~)===l
8.2.1.10.1.2 "-P_-4:-_1.:m=A.::;n:::alog:!!.:L:::oo"'p:.:w.::;""'N:-P"Das=ign""-=.<':::O-""'irc:::uitsfN=:::o"-n-D",i""p::a;:t';::hIK:.:.Y:.:.(:.:da:!.l",,)__...J

R&8 - Disp !~3':93~~j91'94i2~~~~~~~~!7i'Oi56~~~~~~~~~~posted 2.6 MSS
R&8 - Disp 071024.0 MSS

R&B - Disp 3.93 9,942 1.427 Posted 2.6 MSS
R&B - Disp 071024.0 MSS

R&8 - Disp ~~'O~'04~~~5~5~~~~~~~~~'~6'~40~5~~~~~~~~~posted 2.6 MSS
R&8 - Disp 07102 4.0 MSS

R&8 - Disp 10.04 55 18.798 Posted 2.6 MSS
R&8 - Disp 07/02 4.0 MSS

8.2.1.10.2.1 IEP~-4t:=~m~An~alog~L~oop~W~"~N~p~Da~,~ig~nJ>~=~'~O~~'~'~U'slO~~iSP~at~'~hIK~Y~I~da~y~')===j8.2.1.10.2.1 If-4 'Z'N Analog Loop w/lNP Designf>=10 circuitsIDispatchIKY(days)

B.2.1.10.2.2 ~p~-4:==~m~An~al@Og~L~oop~W~'~IN~P~De~,~ig~nJ>~=~,~o~c1~rc~UitsfN~~on-~D~I~'P~at~ChIK~Y~(d~a~ys~)===I
8.2.1.10.2.2 ~p~-4~=~m~An~alog~L~oo~P~W~'~'N~P~De~,~ig~nJ>~=~'~O~CI~rc~u,~sJN~On~-D~i~,p~at~chIK~Y~(d~a~y,~)==~

8.2.1.11.1.1 IiP~-4t:=tm~An~aio~g~L~O~OP~W~'~'N~p~N~On~-D~a~'ig;nJ~<~'~O~ci~rc~U'~sI~D~isp~a~tc~hlKgY~(~da~l"~)===1 R&8 (POTS) excl S8 Or ~i3'194!iE::Ji9~,664Ea==±===m7§,O~77!li==j==±==jPosted 2.6 MSS8.2.1.11.1.1 ~-4 'Z'N Analog Loop w/lNP Non-Des' n/<10 circuiWDispatchIKY(days) R&B (POTS) excl S8 Or L 07102 4.0 MSS

8.2.1.11.1.4 ~p~-4E=Em~An~al~og~L~OO~P~W~I~'N~p]N~on~-D~a~,og~' nJ~<~'~O~Ci~rc~U'~sJO~~p~amtC~'~'nJK~Y~(d~aY~'t)=:3 R&8(POTs)eXCISBor!~"!5'~~!5'!'7!4!7~~~~~~~~'!'90!5;~~J~~~~~~posted2'6MSS8.2.1.11.1.4 [p-4 'ZIN Analog Loop w/tNP Non-Designl<10 circuitsIDispatch InlKY(days) R&8 (POTS) excl S8 Or 07102 4.0 MSS

8.2.1.11.2.1 ~pg-4~=gm~An~alog~L~oo~P~W~II~NP~No~n~-D~a~,ig~nJ>~=~'O~Cl~'rc~u@.'sIO~i,~p~algchIK~Y~ld~ay~,~) ==~ R&8 (POTS) excl S8 Or 8.68 41 16.199 Posted 2.6 MSS
8.2.1.11.2.1 P-4 'Z'N Analog Loop w/lNP Non-Designl>=10 circuitslDispatchIKY(days) R&8 (POTS) axcl S8 Or 07102 4.0 MSS

8.2.1.12.1.1 "p"-4"--"m=An=alog=L":oo::P"'w"IL"'N;;;P"'De"""ig:::nJ"'<"'o'-",::'c=u"''sIO=i'::p'''at'''''''''K''Y'''ld::a'''y''')-----, R&B- Disp 3.93 9,942 7.058 Posted 2.6MSS
8.2.1.12.1.1 "-p..:-4:-_cm=An=alog:!!.:L::oo"'p:.:w:::IL::;N::.P.::De;:'"ig"'nJ:.:<""O:.:c::.":.:'u:::;'sIO=i'",p:::;at:::;'hIK=Y-"(d::a,,y':L) ...J R&B - Disp 07102 4.0 MSS

8.2.1.12.1.2 IEP~-4t:=~m~An~alog~L~oo~P~W~IL~N~P~De~'~ignJ~<~10bcn~' ~CU~itsfNfujj0~n-~D~,,~pa~t'~hIK~Y(~da~YS~)t:=j8.2.1.12.1.2 If-4 2W Analog Loop wlLNP Oesignl<l 0 circuitslNon-DispatchIKY(days) R&8 - Disp ~~3'193mm~9~,94~2fE::t==t:::==jm'g,4!i27m==j==::t==jPosted 2.6 MSSR&B - Disp L 07102 4.0 MSS

8.2.1.12.2.1 ~pg-4~=gm~A~n~alog~L~OO~P~W~IL~N~P~De~S~lg~nJ>~='~O~Cl~'rc~u'slO~~i'~Patc~hIK~Y~(d~ay~,~) ===~
8.2.1.12.2.1 "-P_-4'-_1.:'ZN=An=aio",g"L:::oo",p:.:w.::;IL::.N"-P-,Das=ig",nJ>e-=':::O-,c,,,irc:::u'slO=:::",,pa"tc:.:hIK=Y",(d",ay",,),-__...J

8.2.1.12.2.2 iiP~-4t===E'ZN~~An~~aio~g~L~OO~P~W~ILSN~P~De~~Si9~nJ>~~=~,08'~irc~U~'sI~N~o~n-~D~~p~a~tc~'IK~~Y(~da~YS~)====38.2.1. 12.2.2 ~-4 2W Analog Loop w/lNP DesignJ>=10 circuitsINon-Dispatch/KY(days)

R&8 - Disp l~'O;'04~~~5:5~~~~~~~~l':6':40l5~~~i~~~~~posted 2.6 MSS
R&8· Disp 07102 4.0 MSS

R&8 - Disp 10.04 55 18.798 Posted 2.6 MSS
R&8 - Disp 07102 4.0 MSS

8.2.1.13.1.1 ~p~-4:==~m~An~alog~L~OO~P~wIL~N~P~N~o~n-~D~e'~lg~nJ~<'~O~'~irc~u~'sJO'®j~~pa~tch/K~~Y~(d~ay~,~) ===1 R&8 (POTS) excl S8 or!~3!'94~~~9!'664~~~~~~~~~7!'O!7!7~~~!~~§~~posted2.6 MSSB.2.1.13.1.1 P-4 'Z'N Anal Loop wlLNP Non-DesignJ<10 circuitsIDispatchlKY(days) R&B (POTS) excl S8 Or 07/02 4.0 MSS

8.2.1.13.1.4 "p"-4"--"m=An=alog=L""oo::p"'w"IL"'N;;;P"'N"'on=--D"e::,"'ignJ:;<"'"'O""cl"'rc"U'=sJO=i,::pa"-t"='nJK""'Y;;;(d=ay"',,)---, R&8 (POTS) excl S8 Or 1.51 51,747 1.905 Posted 2.6 MSS
8.2.1.13.1.4 P-4 ZW Analog Loop wlLNP Non-Designl<10 circuitsIDispatch InlKY(days) R&8 (POTS) excl S8 Or 07/02 4.0 MSS

B.2. 1.13.2.1 f.p~-4t:=tm~An~al§og~L~OO~P~wIL~N~PjN~O~n-£D~a,~' ~nJ~>=~'~O~ci~rc~U'~sJO~isP~at~'~"gK~YI~da~y~')t::::=j R&B (POTS) excl S8 Or Jo:::i6~,66E::l::il4!'i.!:Zt==L===t~'!6,!'99iD==::::jt:::=::t==jPosted 2.6 MSSB.2. 1.13.2.1 ~-4 '1W Analog Loop wlLNP Non-DesignJ>=10 circuitsIDispatchIKY(days) R&B (POTS) exel S8 Or.. 071024.0 MSS

B.2.1.14.1.1 ~Pg-4~=~Dt~'~e~, De~'ig~nJ~<~'~O~Ci~rc~U'~sJO~isp~a~t'~hIK~Y~I~da~y~')=========l
8.2.1.14.1.1 "-P_-4'-_L:Dt",';:a,-,'De=,ig"nJ::.<.:.;'.:.O.::ci:::rc:::u~;:sJO=~p"a",tch/K=Y",I:::da,,y::.l.,) ...J

8.2.1.14.1.2 "P"-4"--"'Dt""::a"'De=,ig"'nJ"<::;'"O"''cl=rc'''u,''"sJN=on''-D'''i,:::p"''at'''chIK"'''Y"'ld=ay""')-------,
8.2.1.14.1.2 "-P"'-4:-_L:Dt"';:e""De='ig"'n::;.'<"",,O.::'i:::rc"'u''''sJN=on'''-D'''i''''p'''at.::chIK=Y-"ld::ay,,':L) -'

Design !~22l'5!0~~l64:2~~~~~~~~!26l'l46;'~~~i~~~~~posted 2.6 MSS

Design 071024.0 MSS

Design 10.06 69 9.221 Posted 2.6 MSS
Design 071024.0 MSS

8.2.1.14.2.2 ~P~-4:==~Dt~'a~'gDe~'~ig~nJ>~=~'~O~c1'~'U~'~sI~No~n~-D~I'~p~atg'hIK~Y~ld~ay~'~)=======I
8.2.1.14.2.2 "P_-4,-_",Dt:;.:';;:e;;.'::.De",'",ig;::nJ>:-=...:'::.O:::cir:::,u:::;':::sJN:..:o"n:.:-D",i,,,,pa:.:tc"hIK=Y""ld",ays=) ---'

8.2_1.15.1.1 I1P~-4E=EOt~h~.~'~No~n~-De~,ig~n~,<~,o~C~"~CU~'~sIO~i~'P~"~ChIK~Y~ld~a~Y'~)=======38.2.1.15.1.1 [p-4 Other Non-Oesignl<10 circuitsIDispatchIKY(days)

Design ~37~,'~6~~~'~'~~~~~3E~~'~3,~06~6~~;~H;~~~posted 2.6 MSS
Design 071024.0 MSS

R&B 3.93 9,942 6.33 7.058 4.07545 -0.5888 YES Posted 2.6 MSS
R&8 6.33 YES 07102 4.0 MSS

8.2.1.15.1.2 ~P~-4:==~Ot~'a~r~No~n~-D~a~Sign~'<~10~'~lr~CU~'~sJN~O~n~-D~i'~pa~tc~'~IK~Y~(d~ay~,~) ======1
8.2.1.15.1.2 "P_-4,--_",Dttl=a;;.':..:No::.n-;;:D::a:::sig",n;;.'<...:'O::.Cl:::;',.::,u::':::sJN",o:.:n-,-D:::~"pat""=IK:.:.Y",(d,,,ays=) ---'

8.2.1.15.2.1 "p"-4.----"Dttl=a=r;:rNo::n-,.,D"'a=:"gnJ>=:::="'O'-'''irc=U''''sIO=~=p:;at:;'hIK"'''Y'''(d"'ay"',,) -------,
8.2.1.15.2.1 "P-=.-4,-_",Dt"':::a::.'"No:::.n:;:-D::a",sig",n:::"",=.:;'0:.:'"irc::u:::'sJO=i',,,p:.:at:::ch/K=Y""(d;:ay,,,,-) ---'

8.2.1.15.2.2 IiP~-4t:=tOt~'a~r~No~n~-D~a~Sig~nJ>~=~'O~'~"C~U~'sJN~O~n-~D~isP~at~"~'gKY~(~da~y~')======18.2.1.15.2.2 ~-4 Other Non-Design/>=10 circuitslNon-Dispatch/KY(days)

R&B
R&B

R&B
R&B

R&B
R&B !~0:'6:6~;":'!,7~46~~~~~~~;'!,4:2:7~~~~~~~~~posted 2.6 MSS

071024.0 MSS

10.04 55 16.405 Posted 2.6 MSS
07102 4.0 MSS

7.69 23 18.798 Posted 2.6 MSS
07102 4.0 MSS

8.2.1.16.1.1 ~P~-4E=E'~NP~IS~ta~nd~a~ioiline~y~<,~o~ciliirc~U~'sJO;~~pa~t'~hIK~Y~ld~aY~')E======:38.2.1.16.1.1 [p-4 INP (Standalone)f<10 circuitsJDispatchIKY(days)

8.2.1.16.1.2 ~P~-4:==~I~NP~IS~ta~nd~a~io~na~y~<,~o~c~irC~U~'sJN~O~n-~Di~,p~a~tc~hIK~Y~(d~a~ys~)=======I
8.2.1.16.1.2 "P_-4,--_",':..:NP,-",IS",ta"nd::a:::io::ne",Y-=.<'",O-,c:;.:irc:::u'",sJN=o"-n-:::DI,,,'pa=tchIK=Y:.:.(:.:da;Ly''') -'

B.2.1.16.2.1 "P"-4"--"IN"P"(TOS"'ta:':nd=a"'lo=na"'y"'>='"',"'O""cir='u"""'sJO"'''''p:::a'''t'''hIK'''Y'''I'''da:::y''')-------,

8.2.1.16.2.1 ~P~-4~=~IN~P~(~S~'a~nd~a~'O~na~y~>=~,~o ~circ~U~itsI~DI~'p~a~tc~"~KY~I~da~y'~)=======~

~:~:~:~;:~:~ b~'-~;--r.~:;;~,,~T.~:;;::::;~::;::::;:::=::~:"~;.::.;;~~;-:~=:~~::~::;:~~::;D;;,::"':::;::::;~~::;Kii~",~:::=:~':::f-~ --------1

R&B(POTS)
R&B (POTS)

R&B(POTS)
R&B(PDTS)

R&B(PDTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

!~3!'94~~~9!'664!~~~i~~~~7!'O!7i7~~~1~~~~~posted 2.6 MSS

07102 4.0 MSS

0.88 111,592 1.379 Posted2.6MSS
07102 4.0 MSS

8.68 41 16.199 Posted 2.6 MSS
071024.0 MSS

~!3!,64t::l::j9m,664g:Et==::t===E7!l,O!7!7t==:t==L==lposted 2.6 MSSIii 071024.0 MSS

8.2.1.17.1.2 IiP~-4t:=tL~N~p~IS~ta~n~da~io~ne~y~<~10bc~"~'U~.sJNfujj0~n-~D~~~pa~tc~hIK~Y(~da~y~')t::=====j8.2.1.17.1.2 ~-4 LNP (Standalone)l<10 circuitsINon-DispatchIKY(days)

8.2.1.17.2.1 ~P~-4~=#L~N~P~(St~a~n~da~lo~n~a)l>~='~O~c~irc~U'~sJO'®j~~pa~tch/~K~Y(~d~ay~,)~======~
8.2.1.17.2.1 "P_-4'-_"'L:;.:N;;.P-"(St:;.:a::.n:::;da:.:'o:::n"'a)l>:--1:::0-'c"'"cu"'::.:sJO=i'"pat,,c:.:hIK=Y("'d"'ay"")'- --'

8.2.1.18.1.1 ~lp~-4!:::::=I!ID~ig!!!'~aIILoo~p::<:!!D~S,~,<~,~02!ci~rc~u,~sI!E!D~isp~a~tc~hIK~Y:!:iI~da~y!i')=======J

R&8(POTS)
R&B(POTS)

R&8 (POTS)
R&8 (POTS)

R&8IPOTS)
R&BIPOTS)

Digital Loop < DS1 !
~0~,66~~~111'1'5~92~;0;,6;2~;';,2;45~~1i3i7;9~0~,O~3~93~0~;',4;2;94~~Y~ES~PO$ted2.6MSS

YES 07102 4.0 MSS

8.68 41 16.199 Posted 2.6 MSS
07/024.0 MSS

0.33 0.33 0.000 ooסס0.0 YES Posted 2.6 MSS
0.33 0.000 07102 4.0 MSS

7.22 623 6.65 26 7.609 I 1.52307 I 0.3706 ~posted 2.6 MSS
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B.2.1.18.1.1 Il£p~-4C=TIID!'iig~'a~I~Loo§f:p:3:<Eo!s'!!:/<~'2:0~ci~,c~u'~sIO~ispa~te~hlK~Y'!jI~da!ly!isl=======J

B.2. 1.18.1.2 ~P~-4~=~O~ig~.a~I~Loo~P~<~O~S'~/<~'~O~Ci~'C~U'~sIN~On-O~iS~P~al~ChIK~Y~ld~.~YS~) ======1
8.2.1.18.1.2 ..p_-4:.-_",O",ig",'.",i;Lo:.:o"-p..:.<;O;S':.:.I<.:.:';O.::;cif;,:c.::;u':=sIN=on,,,-O.::;is"p.::;ot",chI.::;K.::Y-"ld",."ys:L) -'

B.2.1, 18.2.1 ~P~-4~:::f.0~ig~"~I~LOO~~P~<~O~S'~/>~=~'O~c~irc~U~'sIOg~iS~P~.'~ChIKg~Y~ld~.~YS~) :::::::::::::~
8.2.1.18.2.1 ..p_-4:.-_",O",ig","",I;Loo=p_<;O;S':.:./>_=..:.'O:.;c::;irc.::;u:.:'sIO=is"p.::;.'.::;ChIK=Y",ld::."ys:L) -'

8.2.1.19.1.1 ~P~-4~:::f.0~i9~'.~I~LO~O~P~>=~O~S~'~/<~'O~C~i'~CU~'sIOg~i~sP~ot~ChlKg~Y~ld~.~YS~):::::::::::::~
8.2.1.19.1.1 ..'P_-4:.-_",O",ig",••",I.::;Loo=p:.:.>=:.;O:::S::.:':.:.I<"'O"c::i'.::;cu.::;'sIO=~,,po='=chIK=Y:.:;ld::."ys:L1 -'

Digital Loop < DS1

Digital Loop < DS1
Digital Loop < DS1

Digital Loop < DS1
Disjtal Loop < DS1

Digital Loop :>= DS1
Digital Loop >= DS1

t=6:.00::t==::j==:±===t':.4:':4t==±==t==1,posted2.6 MSS07102 4.0 MSS

tj27~.S~Sj=j64!:::j:j6b·'i3:±=j'~S=jj2!7·~411m2t7~.B~7!786!jt2~.7!'~82tt:jY~ESdPO$ted2.6MSS6.13 15 YES 07/024.0MSS

8.2.1.19.1.2 ~Pg-4~=~O~i9~••~I~LO~O~P~>=~O~Sg'~/<~'O~C~irc~U~iIsI~N~o~n-~O~iS~po~IC~hIK(gY~ld~.y~S)i======I
8.2.1.19.1.2 ..p_-4:.-_",O",ig",'a",i;Lo:.:o,,-P_>=_O::;S:.;':.:.I<..:.'O:.;~::;·,.::;cu:.:rtsIN=o:.;n..:.O:.:iS"pot:.:C:.;hI"'K:.:.Y"'ld"'.y:.:s)'-- -'

8.2.1.19.2.2 I£P~-4E=HO~·~••~'~Loo~PE>=~o~S~'~/>~='~o~c~irc~u~.sIN~o~n-~o~~p~ot~c~hIK~Y~I~d.~y~S)=====3B.2.1.19.2.2 1!'-4 Digital oop >= 081/>=10 circuitsINon-DispatchIKY(da sl

Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DS1

~m4!,'~S3i34!'ir==E==32B~.7i86D==:::J==3:==3posted2.6MSSE 07102 4.0 MSS

tj7!.'8!::m~':!'=:t==t:==:::tm'm3.jj08iZ8:t==:t==t:=::j,pested 2.6 MSS071024.0 MSS

RBBIPOTS)
R&8(POTS)

Held Orders
8.2.3.1.1.1 p., Switch Portsl<10circuit$lFacir IKY(da s)
8.2.3.1.1.1 P-1 Switch 01151<10 circt,l acilityIKY(days)

8.2.3.1.1.3 IOp;-;_,,---nS"wiI;;:·C"'h"EP"'ort;;;sI"-<'"'O"c:r.irc:::U"'.sI"OI=h.=='IK=YI"'d."y::;S),------------,
8.2.3.1.1.3 f.p;-;_,r--tisr.;wiIii·C;;;h""p;;;ortisl;;;<:.;:'O~c;i,.~CU7.i.;:;slOI~he='IK~YI;:;d.:ty::iS)~---------;

~~2g~.08'E~6~g~iE==E==3~34~.iS7~'f==I==E=:3.posted 2.6 MSSE 071024.0 MSS

R&B (POTS) '-·3<.S""0-,---.--,---.----,...,0"'.7"'0"7,---..--.-----,Posted 2.6 MSS
R&B (POTS) 07/02 4.0 MSS

R&8 (POTS) ~!3~.00EE:JE3==3:===EO:.OO=Of==I==E=:3,pested 2.6 MSSR&B (POTS) E 07/024.0 MSS

OS11 DS3 - Interoffice ,-,"O".OO,;--,----.,--,.---,---."O".O"'OO;;-r----y---,---,Pested 2.6 MSS
DS11 OS3 - Interoffice 071024.0 MSS

8.2.3.1.2.1 ~Pg-'~=~s~wiI~·ch~P~Orts/>~~='~O~~~·'CU~iIsIF~aC~"~'Y~IK~Y~ld~.YS~1 =========1
8.2.3.1.2.1 ..p_-',-_",SwiI=·C:;;h..:.P.;;;ortc::sI>:.--'c::O:;;C:;;irc:.:u:;;'sIF::.:..::.c:.:"",'Y"IK"Y"ld"ay:.:s,-1 -'

8.2.3.2.1.1 ~P~-'~:::~L~oc~.pll~nt~.'~oflic~~.~T~'.~ns~po~rII~<;:;'~O~Ci~,C~U'~sIF;.~C~ility~IK~Y~I~d.~YS~)::::::::::::::]
8.2.3.2.1.1 ..p_·':.-_",L:.:oc::.:;;II",nt:::.'.::;offico=..:T;,:,a",ns:!:po.::;rII::.<.:.:'::.O.::;Ci::'C:::U'~sIF.:.:.::~::·lity",IK"Y.:.JI~d.::!Y:lS),- -,

8.2.3.3.1.1 ~P~-'E===HL~OO~p8·JP~O&rt~Co~m~b~in~ot~io~nsl~<~'~0~circ~U~'~sIF~.~cil~'Y~IK~Y~I~d.~YS~I===========3B.2.3.3.1.1 i'-1 Loop + Pert Cembinll1'1onsJ<10 circultslFaeilityIKY(days)

8.2.3.3.1.3 f.P~-'E===HL~OO~PS·jP~o~rt~Co~m~b~in~.'~io~nsl~<j'~O~cir~CU~'~sI~0I~h~.'~lKiY~ld~ay~s)E===========38.2.3.3.1.3 l'-1 Leop + Pert Combinll1lonsJ<10 eircuitslOtherIKY(days)

RBB
RBB

RBB
RBB

~2~9~.08'E~6~giiEjO~.0~03:=±=i34~.iS7~'f==I==E~Y~ES8posted 2.6 MSSJ: 0.00 YES 07102 4.0 MSS

t:j3:!·50t:m:jt::j:j2~.OO!:C::lt::t:0:.7:0:7:t0:.866=0:3:i::'.7:3:2:' t:!Y~ESdPosted 2.6 MSSYES 071024.0 MSS

8.2.3.3.2.1 ~P~-'~:::~L~OO~P~.~P~o~rt~C~om~b~in~••~·o@.nsl>~~-~'O~~~·,~CU@'sIF~i.@.Ci2r'Y~IK~Y~ld~.~YS~)::::::::::~
8.2.3.3.2.1 ,,'P.:.·''-_CL'''oo'2P:..:.-'P.::o::.rt.:::Co:::m.::;b:::.in~ot~io~nsl>==~'O~C~ire~U:::.sIF~.::ci5''Y~IK~Y:l:ld~."ys:L) ...1

8.2.3.4.1.1 ~Pg.,~=~C~o~m~bogOl~he~'/~<'~O~C~irc~U.~sIF~aC~i1ity~IK~Y~ld~.y~S)i=========~
B.2.3.4.1.1 ..p_-':.-_",C;,:o",m:::bo:.;OI=h.:.:'/..:.<';,:O..:C::.:ire:.:u':::sIF:.:..::;.C:::ility=IK:.:.Y(",d",.y:.:s)'-- -'

B.2.3,4. 1.3 ~P~-'E===Hc~o~m~boBOI~~h·ffi'/~<'~O~~~·rc~UiIsIOt~·~~h~.~,IK~Yffild~.~yS~) ==================38.2.3.4.1.3 l'-1 Combo Other/<10 circuitslOtherIKY{days)

RBB
RBB

R&8&D- Disp
R&8&D- Disp

R&B&D- Disp
R&B&D· Disp

~~3~.OO~~3E~~0~.OO~~3~~30~.0~OO~~~~~~~3Y;ES~,posted 2.6 MSS

0.00 YES 07102 4.0 MSS

29.06 69 0.00 34.571 YES Pested 2.6 NlSS
0.00 YES 07/02 4,0 NlSS

tj3i·S0t:m:jt::j:j0~.0~0::t=:t=tO:7:0:7 :t==:t==t:!Y~ESdpested 2.6 MSS0.00 YES 071024.0 MSS

8.2.3.4.2.1 ~Pg-'~=~c~o~m~bogOl~h.~,/>~=~,~o~cir~CU~'~sIF~.~cil~'Y~IK~Y~I~d.~y~S)=========I
8.2,3.4.2.1 "p_.':.-_",C:.:o",m::;bo:.;OI=h.:;;'/>_=...;';O.::;ci;,:rc:::U':=sIF...;.::c:::ility",IK::.:Y::.:1.::;d."'y"'s) -'

8.2.3.5.1.1 ~P~·,E===tX~O~SL61~AD~S~L~, ~HO~S~L~.~ndBu~C~L~Y<~'~O~Ci~'C~U.~sI;F.~C~ility~IK~~YI~d.~y~S)E========38.2.3.5.1.1 l'-1 xDSL (ADSL, HDSL and UCLY<10 eircuitslFaeilitylKY(days)

R&8&D-Disp
R&8&D-Disp

AOSL to Reta~

ADSL to Retail

~!3.!OOEE:JE3==::t===EO:.ooom:f==I==E=:3'Posted 2.6 MSSE 07/02 4.0 NlSS

tri!17~.2i7iEii3'E' i:i=jO~.OO~=t==jE==i:'~2.:402~i=====3=====t=;Y~ESE3posted 2.6 NlSS0.00 YES 07/02 4.0 NlSS

8.2,3.5.2.1 ~Pg-'~=~X~O~SL~I~AD~S~L;:, ~HO~S~L~a~nd~U~C~L~Y>~-~'O~C~i'~CU~'~sIF~.~"~i'Y~IK~Y~ld~.~YS~I====~
B.2.3.5.2,1 "P_-',-_"x:::O.::;SL::;I",AD::.:S:;;L::.:,..:.HO::;S::L..:.",nd:.;U::.:C:::L,,)I>_=..:.'O:.;c::;i,.::;cU:::'sI:::F:;;.:::ci:::''Y,,-IK:.:.Y,,-ld::."'ys"') -'

B.2.3.5.2.2 ~Pg.'~=~X~O~SLql~AD~S~L;:, H~O~S~L~.~nd~U~C~L~)I>~=~'O~c~i'~CU~'sIE~q~U~iPme~n~UK~Y~(d~.~YS~)===~
B.2.3.5.2.2 ..p_-':.-_",x:::;O.::;SL:;;I"A::;OS::L::.:,H"O::S::L.::.",nd:..;U:.:C::L")I>.:.=.:.'O"c::i,.::;cU::.:'sIE=q",u",ipm::.:.",n:.:IIK:.:.Y,,,1d::.:.",ys:L) -'

ADSL te Retail
ADSL te Retail

AOSL to Retail
ADSL te Retail l~Oi.OO~~~~~~~~~~~~~~~~~~~~~~~posted2.6 MSS

071024.0 MSS

0.00 Pested 2.6 MSS
07102 4.0 MSS

8.2,3.5.2.3 ~p~-'E===HX~O~SL61~AD~S~L~,~HO~S~L~a~ndBU~C~L~)I>~-~'O~C~i'~CU~'sI~OI~~h.~'IK~~YI~d.~YS~IE========38.2.3.5.2,3 ~-1 xDSL (ADSL, HDSL and UCL)I>=10 circuitslOtherIKY(days)
ADSL to Retail
ADSLtoRetaii t:i0:.oo::::m=:::::j==::t===±:==t==:=J==::t==jPosted2.6 MSS07102 4,0 MSS

8.2.3.7.1.1 ~Pg-'~=~L~in~.~Sh~.~rin~gI~<~'O~C~i'~CU~'sIF~.~Ci~I'Y~IK~Y~1d~.~YS~)=========~
8,2.3.7.1.1 ..p_-':.-_",L::.in:::e::;.Sh:.:a::.:rin",gI<...<..:'O,-c::i'.::;cu::;:':::sIF:..:.:::ci:;;i'Y,,-/K:.:.Y"-(d::."'ys:<.) -'

8.2.3.7.2.1 ~P~.,~:::~L~in~.~Sh~.;rin~g/>~;=~'O~C~irc~U~iIsIF~~.c~"~'Y~IK~Ygld~ay~S~) ::::::::::::::::::~
8.2.3.7.2.1 ..p_-':.-_",L::.in::.e.:::Sh::.:.::.:rin"g/>=-"'O:..:C::.:irc::u::'sIF::.:.:.c::"",'Y"IK"Y,,ld::.y",s,-) -'

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL te Retail

~!17~.2~7iEi3'~' ==f~0~.0~°::t=±=E'~2.:40~2f==I==E~Y~ES8pested 2.6 MSSE 0.00 YES 07102 4.0 MSS

triio.iooEiEii==iii=====t======I====I=====3=====t====3Posted 2.6 MSS071024.0 MSS

B.2.3.7.2.2 rp~-'~:::~L~in~.~Sh~.~rin~g/>~~-~'O~C~ire~U~'sIE~2qguiP~me~~nU~K~Yf.(d2.y~S~) :::::::::::::::~
8.2.3.7.2.2 "IP.:.·',-_cL:::;in::.e.:::Sh:=a",rin"g/>==,,'O~c:::;irc::::U~'sIE=q~uip!::me~nIIK~Y!OId::,.y~sL) -'

B.2. 3. 7.2.3 iiP~-'E===HL~in~. !sh~.~rin~g/>~~-~,odc~irc~u~iIsI~OI~h~.~'/K~Y~ld~e~YSttl ==================3B.2.3.7.2.3 ~-1 Line Sharingl>-10 circuitslOtner/KY(days)

ADSL te Retail
ADSL to Retail

ADSL te Retail
ADSL to Retail

~~0~.OO~~~~~==~===~=~==~==~==~posted2.6MSS; 07102 4.0 NlSS

t:io.:OO::::m=:::::t==::t===±:==t==:=J==::t==jPested2.6 MSS07/02 4.0 MSS

8.2,3.8.1.1 Ii;P:::-'t::=lim~An§.io~9~L~O~OP~o~.~sig~nJ~<~'~0 §eirc~u~iIsIF~.~C~ility@/~KY~I~d.~YS~)======j8.2.3.8.1.1 1£'-1 2W Analog Loop DesignJ<10 circuitslFaeilityIKY(days)
R&8-Disp
R&8 - Disp t:2~9~.08!tmj8[g=:t==t:==:::tj3t4.!S7!':t==:t==t:=::jpested 2.6 MSS071024.0 MSS

R&8- Disp
R&8- Disp

~~3.;SO~~~~~~~~~~~~0~.7~0~7~~~~~~~~~posted 2.6MSS

07/02 4.0 MSS

8.2.3.6.2.1 ~P~.'~=~m~An~.io~9~L~OO~P~00~sig~nI>~=~'O~C~irc~U@..sIF~a~cil~'Y~IK~Y~ld~.YS~) ======1 R&8 - Disp 3.00 0.000 Posted 2.6 MSS
8.2.3.8.2.1 ..p_-':.-_",m=An=aio",g!.:L::oo",p:..:Oo=signl>=_=.:.:'O:..:c::.ire::u",.sIF::.:..::• .::;cil",'Y",IK.::Y-"ld::.y"s:L) -' R&8 - Disp 07/02 4.0 MSS

8,2.3.9.1.1 ",p,,-,'---"2W=An=ai:::og"Loo=p"N"-o"n-"O:::.s"'ig"nJ"'<"'O"C"'ircu=iIsI"'F"'.c'"""''Y'''/K'''Y'''ld'''.y'''s')------, R&8 (POTS) ocl S8 Or .-2"'9".08;;-.---;;6"9-,-"0".OO,,-.---;;--,..37"4."'S7;:;',---..--.-vY"'ES.....,Pested 2.6 MSS
8.2.3.9.1.1 P-1 2W Analog Loop Nen-Designl<10 circuitslFacilityIKY(days) R&8 (POTS) excl 58 Or 0.00 YES 071024.0 MSS

8.2.3.8.1.3 ~Pg-'~=~2W~An~.,~og~L~OO~P~Oo~Sig~nJ~<~'O~C~irc~u~.~sIOt~he~'IK(gYI~d.~YS~Il=======I
8.2.3.8.1.3 "P_-':.-_",2W=An=.,,,,og!.:L:::o-,,op:..:Oo=si,,,gnJ=-<..:.'::.O"'eir:.:cu:.:iIsIOt=:.:h.:::'IK=YI"'d"'.y.::;s)'-- -'

8.2.3.9.1.3 "P"-''--''m=An=.'':::9''L'"oo:::p''N''o''"n.''00:::s'''ig''nJ''<,''0'''c'''ire'''u'''.sI'''OI"'h"'.""/K"'Y""(d"'."ys-.)-----' R&B (POTS) exel SB Or '-""3.""SO'-'----'''---'---'0".0''"0..,..-....-....,0"".7"'0..7 '---'---'-vYE"'S'-'Pested 2.6 MSS

8.2.3.9.1.3 P·1 'ZW Analeg Loop Nen-DesignJ<10 eircuitsiOtherIKY(days) R&8 (POTS) exel S8 Or~~;~~~~~~0~.OO~~~~~~~~~~~~~~~YE~S~07102 4.0 MSS

8.2.3.9.2.1 ~Pg-'~=~m~An~.io~9~L~OO~P~N~O~n-~O~.S~ign~/>~=~'~0~Ci~'C~U.~sIF~.C~i1ity~IK~YI~d.~y~S)C====I R&8 (POTS) exel 58 Or 3.00 0.000 Posted 2.6 MSS
8.2.3.9.2,1 P-1 m Analog Leep Nen-Designl>=10 circuitsIFacilityIKY(days) R&8 (POTS) excl SB Or 07102 4.0 MSS

8.2.3.10.1,1 ~P~.'~:::~2W~~An~~al§og~L~OO~P~W~I'~N;P~O.~S~i9~nJ~<'~0~C~irCU;iIsI~~F~.C~ility~· ~/K~Y~ld~.yES~)::::::::~ R&B-DiSP

tr=2~9~08~:Eii~6~gi:~=====t======i~34~.S!7!'i=====3=====t====3posted2.6MSS8,2,3.10.1.1 ..p_-':.-_",m=An=.io",g!.:L::o",op:..:w",,,,,,N,-P.:::Oo::s,,,ig,,,n/.::<l,,,O~c::.:ire::u,,,'sIF::.:.:.c::"",'Y::cIK~y"ld",.y",sL) ...I R&8 - Disp 071024.0 MSS

8.2.3.10.1 ,3 ~P~-'E===Hm~BAn~~ai~ogBL~OO~p8w1~'~N~P ~O.~S~i~nJ~<,~o~c~irC~UiIsIOt~~~h~.~'IK~Y~ld~.~YS~1 =========38.2.3.10.1.3 ~-1 2W Analog Loop w/lNP Designl<10 circuitslOtherIKY(days)
R&8 -Disp
R&8 - Disp tj3·i50t:C::3l::::t==±===J:j0:.7:0:7t===:t==t:=::jposted 2.6 MSS07/02 4.0 MSS

8,2.3.10.2.1 I£P~-'E=B2W~An~al~ogHL~oo~p~W~"~N~P~o.~s~ig~nJ~>=~'Io~cir~cu~iIsI~Fa~C~ility~IK~Y~I~d.~y~S)====38.2.3. 10.2.1 ~-1 m Analog Loep w/lNP Designl>-10 cireuitsIFacilityIKY(days)
R&8-Disp
R&B-Disp r:i3.iOO~E:JE3==::t===EO:.ooom:f==I==E=:3Pested 2.6 MSSI: 07/024.0 MSS

8.2.3.11.1.1 IOpC<.1,---r;2W=An=.Iog=L-=oo::p"'w::;'''"'NP''''No::n''-ee=sig::nJ'''<''"'O''c''i'-=cu'''.'"sIF"'."'c,""lity"'I"'KY"'ld"'."ys"')---' R&B(POTS)exeIS80r,.-,2Q=.08::-.---;;8""9-,---,----,-·34'".S"'7"1,---,---,----,Posted 2.6 MSS
8.2.3.11.1,1 P·1 2W Analog Loop wllNP Non-DesignJ<10 eircuitslFaeilityIKY(days) R&B (POTS) excl S8 Or 071024.0 MSS

071021200207:131:27 Comparision Between [MSS Mar-02 KY 05-10-02 0901 AM.xls] and [MSS Mar-02 KY 07-02-02 0120 PM.xls) page 13 el28
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~~29~.06~~~6~9~~~~~~~~~""~.~57~,~~~~~~~~~posted2.6 MSS

07102 4.0 MBS

3.50 0.707 Posted 2.6 MBS
07102 4.0 MBS

R&B - Disp
R&B- Disp

R&B- Disp
R&B - Disp

8.2.3.12.1.3 ~Pg-'~=~2W~A~n~.1o~9~L~O~OP~W~/L~N~P~D~.~sig~n~I<~'0~C~i'~cu~;W~Ot~h.~'IK~y(~••~y~.)=====I
8.2.3.12,1,3 "-P_-',-_"2W:.:.:..:A.:;n",.1o",9!.:L:::o",op:.:wIL=N::.P..:D:::.,,,sig,,nJ:...<.::.'O:...~:::·'",cu:::'''::.Ot=h.:::'IK=Y(",••"y",.),- ---,

8.2.3.11.1.3 I'iP:::-1t==E2W~A~n~.1o~9~L~OO~P~W~"~N~P~N~On-~D~.~Sig~nJ~<~'~0~c;~'C~Um.IOI~~h~e<~IK~y~(.~.YS!!t)===j R&B(POTs)eXCISBor~~3~.50~~~~~~~~~~~~0~.7~0~7~~~~~~~~~POsted2.6MSS8.2.3.11.1,3 1f-1 ZW Analog Loop w/lNP Non-DesignJ<10 circuitslOlherIKY(days) R&B (POTS) .xcl S8 Or 07/024.0 MSS

::;:;: ~~:~: ~ 1'i~;:':~i--t;~"",,~,,~c:i:~~9!-i~=::,=o::-:::;~:ii:i~>;~-i:i~~:~::i:~<::3:~1:nJ>~:i~~<'~:i:!~=c~:;~"F"':"'~:"::5~~:;;~7.'~:;::~~::C:----j::: :~~:~::~::: g~ 3.00 0,000 ~;:~~6M~~S

8.2.3.12.1.1 "P"-,;--T'2W=An=.1o"'9"L-=oo"'p"w"'/L"N"'P"De=sig::nJ"'<"',O'-c=;,:::cu"'itsIF=.:::ci"'Iity"'IK"'y,,(.::."y."")-----,

8.2.3.12.1,1 "-P;:.-',-_c2W:.:.:..:An=.1o",9..,L:::o",op:.:w"/L",N::.P..:D::.",sign='<",'0,,,c::irc,,,u:::itsIF=.::c;::''Y''-IK"y'''(.'''.'''ys''-) -'

R&B - Disp
R&B·Disp

~~3~.00~~3~~~~~~~~~0~.0~00~~~~~~~~~~posted2.6 MBS

07/02 4.0 MSS

8.2.3.13.1.1 ~Pg-'~=~2W~A~n~.1o~9~L~OO~P~W~/L~N~p~N~o~n-gD.~S~ig~nJ~<1~0~~~·rc~U'~sIF~.C~ility~lK~y~(.~.ys~) ===1 R&B (POTS) exel 58 Or 29.06 69 34.571 Posted 2.6 MBS
8.2.3.13.1.1 P-1 2W Analog Loop wllNP Non-Oesign/<10 circultsIFacilityIKY(days) R&B (POTS) exel S8 Or 07/02 4.0 MBS

8.2.3.12.2.1 I'iP:::-'t==E2W~An~.1o~9~L~O~OP~W~/L~N~P~O~.t'ig~nJ>~=1~od~~·'CU~'sIF~.C~U~'Y~'K~y~(.~.y~St)===::j
8.2.3.12.2.1 1f~1 '2W Analog Loop wll...NP DesignJ>=10 circuitsIFacilityIKY(days)

8.2.3.13.1.3 I'iP:::-'t==E2W~An~.1o~9~L~OO~P~W~/L~N~PjN~O~n-D~.~S~;9~nJ~<1~0~~~·rc~U;W~Ot~h~.~'IK~y~(.~.~y,~)===j R&B (POTS) exel S8 Or ~~3;.5~0~~~~~~~~~~~~0~.7~0~7~~~~~~~~~posted2.6 MSS8.2.3.13.1.3 1£'-1 m Analog LoopwILNP Non-Design/<10 circuitsiOther/KY(days) R&B (POTS) exel S8 Or 07102 4.0 MBS

8.2.3.13.2.1 ..pC'-,;--T'2W=An=.Iog=L-=o=op"w"'/L"N"'P"N'-'o=-n-nDe::.O:ig::nl>",=",nO=cir=cu"'.::sIF"".:::c'"ility"IK""yV,(7.••:::y"'.)----, R&B (POTS) excl S8 Or 3.00 0.000 Posted 2.6 MSS
8.2.3.13.2.1 P-1 'Z'N Analog Loop wlLNP Non-Oesignl>=10 circuitsIFacilityIKY(days) R&8 (POTS) excl S8 Or 07102 4.0 MSS

8.2.3.14.2.2 "P"-1;--"Ot'"h::."',D"'.=s=ignJ>=-"'O'-c=;,=cu"":;sIE"'q:::u"'ip=m=.n"'t/Kv.y,,(.::.:::y."")---------,

8.2.3.14.2.2 ~P~-'~=~Ot~h~.~'D~.~S~i9nl>~=~'o~C~;'~CU~.~sIE~q~U~iP~m~.n~t/K~y~(.~.~y.~)=======~

::~:~: ~::~:~ "'~"~~;--li~;;;h,,,:::..;~"':::::~=~::,>=:,;~~..~::::~=~::;;~o;~;;;:=h::::~;;;K:;,~~;;:.::'.;=.:;----------I

Design
Design

Design
Design

Design
Design

l~o~.OO~~~~~~~~~~~~~~~~~~~~~~~posted 2.6 MSS

07102 4.0 MSS

0.00 Posted 2.6 MSS
07102 4.0 MSS

t:::
O
:.
O
:
O
:I::::::::::::t==t::===t==:t::===t==t:==:j.posted2.6 MSS071024.0 MSS

8.2.3.15.1.1 I'iP:::-'t==jjOth~.t'N~o~n~-D~·t·ig~nJ~<~'O~C~i'~CU~itsIF~.§C;~''Y~IK~y~(·~·~y·tt)=======::j8.2.3.15.1.1 1f-1 Other Non-Oesignl<10 circuitslFacilityIKY(days)

8.2.3.15.1.3 "P"-,;--"Oth=."',N"o:::n"-De=.ig::nJ"'<"',O,-c=;,:::cu"';W::Ot=h.:::'IK"""y(7.••=ys::),---------,

8.2.3.15.1.3 "-P_-',-_,,Oth=•...;'N"'o:::n..:-De=.ig"nJ:...<.::.,O:.....:::·,"'cu:::."::.Ot=h.:::'IK=y("'••"ys"')'- -'

R&B
R&B

R&B
R&B ~~29~.06~~~6~9~~~0~.00~~~~~~""~.~57~,~~~~~~~~y;ES~.posted 2.6 MSS

0.00 YES 07/02 4.0 MSS

3.50 0.00 0.707 YES Posted 2.6 MSS
0.00 YES 07102 4.0 MSS

8.2.3.15.2.1 I'iP:::-'t==jjOt~h~.t'N~o~n~-D~·t·ig~nJ>~='~Od~~·'CU~.sIF~.C~U~'Y~IK~y~(d~·y~·t)=======j8.2.3.15.2.1 1f-1 Other Non-Oesignl>=10 circuitslFacilityIKY(days)
R&B
R&B t:j3].0~0:I::::i:::::t==t::==:::t:O:.O:O:O:t===t==t:==:jposted 2.6 MSS07102 4.0 MSS

8.2.3.16.1.1 ~Pg-'~=~IN~P~(~st~.~n.~.~Io~n.~Y~<'~O~C~irc~U.~sIF~.~~·lity~lK~y~(.~.y~.)~=======~
8.2.3.16.1.1 "-P_-',-_",'N",P...;(",st.::.",n.:::8.::Io",n.,,,Y.::.<':.:0..:c::.;irc:.:u'.::sIF:.:..:;.c:::ility=IK"-y("'."'.y"'.)'- -'

8.2.3.16.1.3 "P"-,;--"IN"P"("'st;:.=n.;:8'-'Io=n."'y'O'<,"'0-=c=irc:::u.::sI"'Ot"'h=.",IK'-y",(.;:.::y.")---------,

8.2.3.16.1.3 "-P_-',-_",'N",P...;(",st",.",n.",.",'o:::n.",Y.::.<':.:O..:c::.;irc:::u'",":.:Oth=.,,,,1K.:.:y",(.::."y':L) -'

R&B (POTS)
R&B(POTS)

R&B (POTS)
R&B (POTS) l~29:.06~~~6l9~~~~~~~~~"";.:57:,~~~~~~~~~posted 2.6 MSS

07102 4.0 MSS

3.50 0.707 Posted 2.6 MSS
07102 4.0 MSS

8.2.3.16.2.1 I'iP:::-'t==tt;N~P~(~st~.~n.~8~'o~n.~)I>~=~,~0~circ~U~'~sIF~.~C~ility~lK~y~(~••~y~')=======::j8.2.3.16.2.1 1f-1 INP (Standlilone)l>=10 circuitslFacilityIKY(days)

8.2.3.17.1.1 ~Pg-'~=~L~N~P~(st~.~n*-.8~'o~n.~Y~<~'O~C~irc~U~'sIF~.~Cil~'Y~1K~y~(.~.~y'~)========I
8.2.3.17.1.1 "-P_-',-_"L::.;N:...P",(st:::.:::n",••:::'o:::n.",Y"<.:;'O:.:c:.:;rc::u:::'sIF:.;..:oc:::ii,,,'Y,,,lK.:.:y"'(.:::."y.:L) --'

8.2.3.17.2.1 ~Pg-'~=~L~N~P~(st~.~n*-••~'o~n.~)I>~='~O~c~irc~u.~sI~F~OC~ility~IK~y(~.~.ys~)~=======l
8.2.3.17.2.1 "-P_-',-_"L::.;N:...P",(S:::t.:::n",••:::'o",n.",)I>,-=':.:O..:c::.;irc:::u':::sI::.F,,,.c:::ility=lK.::.y("'."'.y"'s)'- --'

8.2.3.18.1.1 "P"-';--"O"ig"'••::;'''Loo=p::<nD''s'''I<",no''ci=rc::u'=sIF''''.::C'''ility:::lK""yv,(7.••=y"'.)---------,

8.2.3.18.1.1 "-P;:.-',-_cD",ig",'.::'.:::Loo=p..:<.:::D",S'::.'<.:.:'",O",c;:.:rc:::u'",sIF...;.::c",ility,,,1K"y,,("'••"'y"'.)'- --'

R&B (POTS)
R&B (POTS)

R&8 (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

Digital Loop < OS1
Digital Loop < OS1

!~3!.0!0~~~~~~~§~§~!0!.ooo~~~~!~~§!~posted 2.6 MSS

07102 4.0 MS$

29.06 69 0.00 34.571 YES Posted 2.6 MSS
0.00 YES 071024.0 MSS

t:j3].5~0:I::::!::::tjOj.0~0::t=::t=:t0:.7:0:7:t===t==t::!y~ESt:1posted2.6MSS0.00 YES 071024.0 MSS

~~3~.00~~3E~~0~.0~0~~~~~0~00~0~~~~~~~~y;ES~posted 2.6 MSS

0.00 YES 07/024.0 MSS

17.27 11 0.00 12.402 YES Posted 2.6 MSS
0.00 YES 07/02 4.0 MSS

8.2.3.18.2.1 ~Pg-'~=~D~ig~""~'~LOO~P~<~D~S'gl>~=~,O~c~;'~CU~.sIF~.~C~~ny~1K~y~(.~.~y.~)=======~
8.2.3.18.2.1 "-P_-',-_"D"ig",""",'.::;Lo:::o"p.::.<.::;D.::;S'::.'>_=.::.'O:...c:::;,,,,cu:::'sIF:.;..:.,,,ci;::1ity"'1K...;y,,(.:::."'y.:L) -'

::~:~:~::~:~ "'~,,~~;--li~C'::'ii::::;:.;:~:::::=-:~:;;;~;;,~~;:,~:-::,;,~~"'~::::~;::c~:;;:~::i~"':!::~:E:::=~'ii~,,~~~:;::"'~:'f-:-------I

8.2.3.18.2.3 ~P~-'~=~D~i9~••~,~LO~O~P~<~D~S'~I>~=~,O~c~;'~CU~.sI~0t~h8~,IK~y~(~••~y~S)========:
8.2.3.18.2.3 "-P_-',-_"D"ig",'.",I.::;Loo=p.::.<.::D.::;S'::.I>...;-.::.'O::.;c:::;',,,cu:::'sI::.Ot=h8:::,1K.:.:y.:.:("'••"y"'.)'- --'

Digital Loop < OS1
Digital loop < OS1

Digital Loop < OS1
Digital Loop < 0$1

Digital Loop < OS1
Digital Loop < OS1 E

.OO _Po.tod2.6MSS
071024.0 MSS

0.00 Posted 2.6 MSS
07/02 4.0 MSS

0.00 Posted 2.6 MSS
07102 4.0 MSS

~P~-2~=~2W~An~.,~og~L~oo~pgN~o~n-~D~.s~ig~nl~K~Y(~%~) ===========1 R&B (POTS) excl 5B Or ra059~2%EEi!66~4i!9~3!i130~00;%a:=±=
"-P.::-2=--_c'Nol:.:.:..:An=81og=L::::o"'op:..:N"o"n-"D"'.s"';9"'nJ"K.:Jy("'%:L) --' R&8 (POTS) excl 59 OrE 0.00%

~UNE ISONIKY(%)
P-2 UNE ISONIKY(%)

~combo OtherIKY(%)
P-2 Combo OtherIKY(%)

~
O~.O~O~'58~g'.~6666~~~Y~ESgposted 2.6 MSSYES 07/02 4.0 MSS

Posted 2.6 MSS
___L-_--'-__-'07102 4.0 MSS

---'---'---'Posted 2.6 MSS

___L-_--'-__-'07102 40 MSS

===I==:+===lposted 2.6 MSS
___L-_--'-__-'07102 4.0 MSS

.,0~.0~9!!53!'ct:!0.jj096!!:2 t:jY~ESdPosted 2.6 MSS

.. YES 07102 4.0 MSS

=
===t==t:==:jposted 2.6 MSS

07102 4.0 MSS

!
0!.0!6!97!6~!'.!08!9!'~jY1Es~posted2.6 MSS

071024.0 MSS

0.08763 0.7083 YES Posted 2.6 MSS
YES 07102 4.0 MSS

0.21009 0.4653 YES Posted 2.6 MSS
YES 071024.0 MSS

"

1,997

0.00%
0.00%

0.00%

0.00%
0.00%

2,271

2,271

'45

11,933

128624 0.20%

128,624

0.50%

9.78%

9.78%

6.21%

0.50%

5.71%

ISDN- 8RI
ISDN-8RI

R&B
R&B

R&8 - Disp
R&B- Disp

R&8&0·Oisp
R&8&0 - Oisp

ADSL to Retail
AOSL to Retail

AOSL to Retail
AOSL to Retail

R&B (POTS) llOi.4!9l%~~'2i6!35!7~~~~~~~R&B(POTS)

OS11 OS3 - Interoffice 36.55% 342
OS11 083 - Interoffice

Loop -t Port CombinationsIKY(%)
Loop'" Port CombinationsIKY(%)

Locellnteroffice TransportlKY(%)
Locallnterotfice TransportlKY(%)

xOSL (ADSL, HOSL and UCLYKY(%)
xOSl (ADSL, HOSL and UCL)lKY(%)

Line SharingIKY(%)
Line SharingIKY(%)

'Z'N Analog Loop OesignIKY(%)
m Analog Loop DesignlKY(%)

P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2

% Jeopardies· Mechanized
~SwitCh PortsIKY(%)
P-2Switch PortsIKY(%)

8.2.5.3
B253

8.2.5.5
8.2.5.5

8.2.5.2
8.2.5.2

8.2.5.8
8.2.5.8

8.2.5.4
8.2.5.4

8.2.5.1
8.2.5.1

8.2.5.7
B.2.5.7

8.2.5.9
B.2.5.9

8.2.5.6
8.2.5.6
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KY Monthly State Summary Comparison Report

R&B· Cisp
R&8 - Disp

R&B -Disp
R&B -Disp

R&B
R&B

R&B(POTS)

R&B (POTS)

R&B (POTS)
R&B (POTS)

Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= DS1

0.50% 128,624 Posted 2.6 MSS
07/024.0 MSS

0.92% 68,493 Posted 2,6 MSS
07/024.0 MSS

0.50% 128,624 Posted 2.6 MSS
071024.0 MSS

0.92% 68,493 Posted 2.6 MSS

:J 07/024.0 MSS

5.34% 60S Posted 2,6 MSS
07/024.0 MSS

0.50% 128,624 Posted 2.6 MSS
07/02 4.0 MSS

0.49% 128,357 Posted 2.6 MSS
07/024.0 MSS

0.49% 128,357 0.00% 1,204 0.00202 2.4217 YES Posted 2.6 MSS
0.00% YES 071024,0 MSS

8.96% 2,689 0.00% 19 0.06576 1.3629 YES Posted 2.6 MSS
0.00% YES 07/024.0 MSS

13.45% 119 56.25% 16 0.09084 -4.7122 NO Posted 2.6 MSS
1 NO 07/024,0 MSS

% Jeo ardies· Non·MechaniZed
P-2 Loop + Port CombinationslKY(%)
P·2 Loop + Port CombinationsIKY(%)

~comboOtherIKY(%)
P·2 Combo Other/KY(%)

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

BD~ IiJl!l'DlIl -.

••••••III!EDi.i.i.'i.~~iii!l••••••••llll'.l'liml:li.i'.. I

BD_ Illl'.l'liml:l
II!ED~ IiJl!l'DlIl

1IIE3~ IiJl!l'DlIl
~~ IiJl!l'DlIl----lmi1!Di..i"i,i.-riJllliiiiiil-----i!1iJl!l'DlIl
~~ IiJl!l'DlIl

-----lI!EDi.i"i,i_iiiil----IllliiIiJl!l'Dlll-.
••••••II!EDi'i'i.'i'~~iii!l••••••••llll'.l'liml:li.i'.. I I__ IiJl!l'DlIl ..

~~ IiJl!l'DlIlI I
---.i~iiii---1IIIIiii

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Digital Loop < DS1/KY(%)
Digital Loop < DS1/KY(%)

LNP (Standalone)IKY(%)

Line SharinglKY(%)

LNP (standalone)IKY(%)

xDSL (ADSL, HDSL and UCLVKY(%)

Line SharinglKY(%)

xDSL (AOSL, HDSL and UCL)/KY(%)

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

8,2.6,3
8.2.6.3

8,2.6.18
8.2.6,18

8.2.6.4
8.2.6.4

8.2.6,5
8.2.6.5

8.2.6.7
8.2.6.7

8.2.6.17
8.2.6.17

8.2.8.3
8.2,8,3

8.2.8.19
8.2.8.19

Avera e Jeo ard Notice Interval - Mechanized
P·2 Loop + Port CombinationslKY(hours)
P-2 Loop + Port CombinationslKY(hours)

P-2 Digital Loop >- DS1/KY(hours)
P·2 Digital Loop >- DS1/KY(hoursj

>= 48 hrs
>= 48 hrs

>= 48 hrs
>= 48 hrs

Posted 2.6 MSS
07/024,0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Avera Jeo rd Notice Interval- Non-Mechanized

% Jeo ard Notice >= 48 hours· Non-Mechanized
8.2.11,3 P·2 Loop. PortCombinationsIKY(%)
8,2.11.3 P-2 Loop. Port CombinationsJKY(%)

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

4.43% 10,760 Posted 2,6 MSS
07/024.0 MSS

0.06% 117,333 Posted 2.6 MSS
07102 4.0 MSS

7.69% 52 Posted 2,6 MSS

07/024.0 MSS

0.97% 306 Posted 2.6 MSS
07/fJ2 4.0 MSS

4,40% 10,838 3.10% 129 0.01817 0.7158 YES Posted 2,6 MSS
YES 07/024.0 MSS

006% 117,487 0.42% 1,925 0.00056 -6.3492 NO Posted 2.6 MSS
NO 07/02 4.0 MSS

0.00% 59,937 0.00% 1,098 0.00018 0.1897 YES Posted 2.6 MSS

0.00% 0.00% YES 07/024.0 MSS

0.12% 57,550 0.97% 627 0.00120 ·7.0581 NO Posted 2.6 MSS

.3% '4 NO 07/02 40 MSS
R&B

R&B

R&B
R&B

R&B
R&B

DS1/DS3
OS1/DS3

R&B
R&B

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

R&B (POTS)
R&8 (POTS)

R&8 (POTS)
R&8 (POTS)

R&B (POTS)
R&8 (POTS)

95% >= 48 hrs
95% >= 48 hrs

Switch Ports/>-10 circuits/DispatchlKY(%)
Switch Portsl>-10 circuitslDispatchlKY(%)

Switch Ports/<10 circuitslNon-DispatchIKY(%)
Switch Ports/<10 circuitslNon.Dispatch/KY(%)

Local Interoffice Transportl<10 circuitsJDispatchlKY(%)

Loop. Port Combinations/<10 circuitS/Dispatch/KY(%)
Loop. Port Combinations/<10 circuitslDispatchlKY(%)

Local Interoffice Transportl<10 circuitslDispatch/KY(%j

Digital Loop >- DS1/KY(%)
Digital Loop >- DS1/KY(%)

Digital Loop >- DS1/KY(hours)
Digital Loop >- DS1/KY(hoursj

Loop + Port Combinations/<10 circuitslSwitch Based OrdersIKY(%)

Loop + Port Combinations/<10 circuitsJDispatch In/KY(%)

Loop. Port Combinationsl<10 circuitsINon-Dispatch/KY(%)
Loop + Port Combinationsl<10 circuitsINon-DispatchIKY(%)

Loop. Port Combinationsl<10 circuits/Dispatch In/KY(%)

Loop. Port Combinationsl<10 circuits/Switch 8ased Orders/KY(%)

p·2 Combo Other/KY(hours)
P-2 Combo Other/KY(hours)

P-2 Loop + Port CombinationslKY(hours)

P-2

P-2
P-2

P-2

P·2 Loop + Port CombinationsJKY(hours)

% Missed Installation Appointments

8.2.11.19
8.2.11.19

8.2.9.19
8.2.9.19

8,2,9,3

8.2.9.3

8.2.9.4
8.29-4

8.2.18.1.1,1 P-3 Switch Ports/<10 circuits/DispatchIKY(%)
8.2.18.1.1.1 P-3 Switch Ports/<10 circuitslOispatchl Y(%)

% Jeo ard Notice >= 48 hours - Mechanized
8.2.10.19 P-2 Digital Loop >- DS1IKY(%)
B,2,10.19 P·2 Digital Loop> DS1IKY(%)

8.2.18,1.1.2 P-3
8.2.18.1,1,2 P-3

8.2.18.1.2.1 P-3
8.2.18.1,2.1 P-3

8,2.18.2.1.1 P-3
82,18.2.1.1 P-3

8.2.18.3.1.1 P-3
8.2.18,3,1.1 P-3

8.2.18.3.12 P-3
8.2.18.3.1.2 P-3

8.2.18,3,1.3 P-3
8.2.18.3.1.3 P-3

8.2.18.3,1,4 P-3
8.2.18,3.1.4 P-3

07/021200207:131:27 Comparision Between [MSS Mar·02 KY 05-10·02 0901 AM.xls} and (MSS Mar-02 KY 07-02·02 0120 PM,xls] page150f28



KY Monthly State Summary Comparison Report

---r----,-----,Posted 2.6 MSS
___'-_-'__--'07/024,0 MSS

~0.m05~22E4a:-~Oj.4~58!!8tjy~E~SjPosted 2.6 MSS
~ YES 07/024.0 MSS

---r----,-----,Posted 2,6 MSS

___'-_---L__--'07/02 4.0 MSS

---r----,-----,Posted 2,6 MSS

___'-_-'__--'071024.0 MSS

---r----,-----,Posted 2.6 MSS
___'-_-'__--'07/024.0 MSS

---r----,-----,Posted 2.6 MSS
___'-_---L__--'07l02 4.0 MSS

---r----,-----,'Posted 2,6 MSS
___'-_-'__--'07/024.0 MSS

---r----,-----,Posted 2.6 MSS
------,1---+--..,07/024.0 MSS

---r----,-----,Posted 2.6 MSS
__--JL--_---L__--'07/02 4.0 MSS

~0.m06m09ii9a:io.~88~7!8tjy~E~SjPosted 2.6 MSS
II,;, YES 07/02 4.0 MSS

~0.~17~'26~~0.~35~3~9~~y~E~S~posted 2.6 MSS:: YES 07/024,0 MSS

___I-_-+__..,~;/~;~~6M~~s

LO~.2~0~58~4~~0.~21~54~~y~E~S~posted2.6 MSS:: YES 07/024,0 MSS

_ __I-_-+__..,~;/:~~~~~S

===+===:r===lposted 2.6 MSS
__-''-_---L__--'07/02 4.0 MSS

'5

'4
14

0.00%
0.00%

0.00%
0.00%

0,00%
0.00%

6.67"

66

66

66

17

23

66

66

831

83'

1,414

1,414

11,499

10,838
.J

11,499

10,838

6,06%

6.06%

4.40%

3.23%

4.40%
4.

0.00%

0.00%
0.00%

4.27%

0.00%

5.42%

0.00%

0.78%

6,06%

0.00%
0.00%

6.06%

0.00%

4.27%

6.06%

0.78"

5.42"

R&8 - Disp t:;4~.4~0!"3::j'0~,!83~8::J==:::t===R&8 - Disp

R&B - Disp 4.40% 10,838

R&8 - Disp C4~;m!a:::Il~,m::J==j:===

R&8 - Disp tj.~.06!D"a:=j66[:::J==j:==:=JR&8·Disp

R&8 - Disp t:;4~4~0!"a::j'O~,8!3~8::J==j:==::jR&B - Disp

R&B - Disp tj.~06!D"a:=j66[:::J==j:===R&B - Disp

R&B - Disp tj8~06!!"3:=j66[:::J==:::t===R&B .Oisp

R&B - Oisp ~6P06=":+=~66~:;;I==+===:J
R&8 - Disp ....."'4=...._.-3_"'-__'- _

AOSl to Retail
ADSl to Retail

R&8-Disp
R&B - Disp

R&B-Disp
R&B- Disp

AOSl to Retail
AOSl to Retail

R&8
R&8

AOSL to Retail
AOSL to Retail

R&8
R&8

R&8 - Disp
R&8 - Disp

R&B·Disp
R&B - Disp

ISDN- 8RI
ISDN - 8RI

R&B&D- Disp
R&B&D- Oisp

R&8
R&8

R&B&D - Disp
R&8&D-Disp

R&B&D- Disp
R&8&D·Disp

R&8
R&8

R&8&D - Disp
R&B&D- Disp

ADSL to Retail
ADSL to Retail

ADSl to Retail
ADSL to Retail

ADSl to Retail
ADSl to Retail

8.2.18.5.1.2 "P"_3;--"X"'O"OiSL-ci"'AD"S'"L-,H'"O"'S"L:-':a:::nd"U"C"L"V<"'''O:::c,=,c:::u';:c"""N:::on:J-O""::p"'at;;;ch"'/K"y;;;(""');----,
8,2.18.5.1.2 ..P...:-3'---_"x:::O.::;SL:..:(c.:AD"'S::L:::.,H",O",S::L-,=a",nd:..:U",C:::L::.V<...:'::.0",ci:.:,c",u'=,IN=on:..:-O;::'s",p",a'=chl",K.:.;y-'-(""'I'---__--'

8.2.18.5.2.1 "P"-3;--"x"'O"'SL"("'AD"S'"L-,'"HO"'S"L:-':a"nd"U"C"L"'V>::-""O"-c",,"cu"""::O"'::sp=a,"'chl"K"'yffl(,,"'I-----,
8.2.18.5.2.1 ..P,,_3'---_J.:x:::O"'SL"'("'AD"'S::L:::.,",HO::S::::L",a",nd,-,U",C::::L:J::V>:..:-;;:'O",c","",cu",'","O",'",sp::a'",ch",lK"-y,,("::L1 --'

B.2. 18.4.2.4 "P"_3;--"'C"'o=m"'bo"'rn=he"',I"',-"1"0"ci=,c:::u,"',,""O=isp::a"'c.h''In'''IK'Vy''(''''I---------,
8.2.18.4.2.4 ..P,,-3'---_'-'C:::o"'m"'bo:..:rn=he""I>:...-...:'::.0"'cif"'CU"":::-'D=isp:::a:::'c:.:h""n"'/K:.:y(c:""I --'

8.2.18.3.2.4 "P"_3;--"L"::oo::p"'+'"'P;:o:;"rt""Co::m::b"'n"'a,""o:::n",==""'O"c"irc::"u:;::''''''o'',,::p'''a''''chC;''''n/'''Kywi'''''1------,
8.2.18.3.2.4 ..P"_3'---_'-'L"'oo"'p:..:+...:P-"o:.:rt;:Co"'m"'b:::.'n"a':::io"'n,,,"'---.:.;'O:..:c:::.irc::u:::''':::O;::',,,,p.::;a',,,ch:..:':::n/:.:KY,,(.::'':t...) --'

8.2.18.4.'.4 "P"-3;--"'C"'o=m"'bo"'rn=ha"',I""<''''0:-':c:::irc'''u'''''''o"-,,''pa'''tc'''h'-'n/"'K"y;;;(""');----------,

8.2.18.4.1.4 ..P,,-3'---_'-'C:::o"'m"'bo:..:rn=he""I-'-<':.:0-"c"'irc::u'''''':::O''',,:<;pa'''tc:::h-'=,nIK=y-'-(,,"')'--- --'

B.2.18,9.1, 1 "P"_3;--"''ZW=An=a':::og''L-:::oo'''p''N''o:::-n-nO:::es::'gC:n/;;"<1''0;';c::irc:::u'',-'D"""sc:pa:<'c::h"/K'Vy"'i"")------, R&B (POTS) exel SB Or j::;4~4~3~":+~'O~,7~6~0:;;l:::0~.0~0~"+=~=
B.2.18.9.1.1 P-3 ZW Analog Loop Non-Design/<10 circuits/Oispatch/KY(%) R&8 (POTS) excl S8 Or _0::..0"'0"''''--'-_--'-_

8,2.18.7.2.' "P"-3;--"L'-'n=e""Sh"-a=rin::gI>=-'''0;';c::irc::u'''-'D''''''sC:pa:<tc::h''lK'Vy,,(,,"I----------,

8,2.18.7.2.1 ..P...:-3'---_'-'L:::'n::.a;:Sh"'a::;rin"'g1,,'_-.:.:'O.:.:c"'irc::u::.:''':..:O::'s'''pa::.:tc::.h::.:lK::.y,,("::.:I --'

8.2.18.7.1.1 "P"_3;--"L'-'n"a""S"'ha=rin::g1:;:<""'O"-c"',=cu""::-'D"'::sp"a''''ch/K=yffl(";<);-----------,

8.2.18.7.1.1 ..P,,-3'---_'-'L:::'n::.a;:Sh"'a"'rin"'g1'-'<;;:'O"-c:::,rc"'u"',-'D=,"'sp::at=ch:::IK"'y,,(":::1'-- --'

8
8

.. 2
2

'.',6.,."" .. 22'.', ",Pp,:;--33;-_j;'ZW~An:::.:::al::,:o9<-;L:::O::!OP:,,:W::i"c;;N;;.P c;;N",on:..;-o:;:e:::;s,,,,gn/::;>::.=.;;'0;-:c,,,,,,,,cu:;'-'D:;;;:'s,,,p:::;a':::;chl=;,K;iy,,,(,,;;+-----1 RR&&88 «PpOOTTSSll eexxcc', SS8
B

00" t::7~.6~9!"a:=j5~2 =1===1====
2VI/ AnalogloopwllNP Non-Design/>-10 circuitslOispatchlKY(%)

8
8.'22."'88.'99.'1'.'44 ",Pp,;--33;--j;2;:,W:,.:An;:::;a'",o9<-;L:::O",OP:..;N;:o::.:n-.;:o",a,,,,,g,,,n/"'<ii'O;.:c;::irc::u:;:,,,::,;o<;:'s,,,pa::;'c::;h:..;'n:;:,/K:i;y,,(,,;;+-)- ~ RR&&88 «PpOOTTSS1I eexxcc', 5588 °0', tjOt·'~2~"a:::J5Z7,4~8~0::J==j:===

ZW Analog loop Non-Designl<10 circuit5IDispatch InlKY(%)

8.2.18.8.2. 1 "P"_3;--"''ZW=An=.,:::og''L:-':o'"op''O'-e:::s''''gn/'''>:=-"''10''c''irc::"u:;::,,,'''O''''s::p"'a':ich/K=y;;;(""'I;-------,
8.2.18,8.2,1 ..P"-3'---_.L:'ZW;;;..:An=a'::.:og,,L:::oo::.:p:..:O:::e:::sig"'n::.:/>::.=.::'0:..:c::;.irc::u""-'D=,s"'p"'a''''ch::.:lK.:..:y'''(''::.:)'--- --'

B.2.18.12.2.1 "P"_1°02---"'2"W"A"n"'aio"'g"L-:::oo::p"'w"/L"N;oP"O"as"'g::n"I>"-,,,,0:-':c:::irc"'u'''',,"O;:'s"'pa::'c"'hI"'K'Vy"(""I----'
8,2.18.12.2.1 ..P-,--';::2_--L:2.::;W",A::.:n",a'",og"L:::oo",p:..:",:::/L:::.N"-P"O::es",'g,,,n/:::.'_=':.:O"c"'irc::u':::":.::O:::'s"'pa,,'c:::h:::./K::.yc:(""'I --'

8.2.18,3.2.1 "P"-3;--"L"::oo::p"'+'"'P;:o:;"rt""Co::m::b"'n"'at"'io:::n"'=""'O"c"'rc::"u:;::~""'O""::p"'a';;;ch/K=y;;;(''"'I;------,
8.2.18.3.2.1 ..P"-3'---_'-'L"'oo"'p:..:+...:P-"o:.:rt;:Co"'m"'b:::.'n,,at:::'o"'n":;;:'_=.:.;'0:..:c:::.irc::u:::,-'D=""'p.::;a''''ch'''lK.:.;y-'-('''''I'--- --'

B2 1892 1 P-3 ZW Analog loop Non-Designf>=10 circuitsIDispatch/KY(%) R&B (POTS) exel S8 Or~~7~6~9;"~a~5~2E~~~~~~~B:2: 18:9:2:1 Iop";_3;--j;'ZW~A;:n~a'=o9:-;L:::o=op'iN:i:o=-n--;;;O=as"'ig=nl>"'="''''0-=c'=,c"u''''slO;;;;::'s'''pa'''tc'''h/'''Kiiy('''''+)------1 R&B (POTS) exel SB Or .

8,2.18.10.1.1 "P"-3;--"'2"W"A::n"'a,"'og"L-:::OO::P"'","""N"P"'De::s::,g"'n/;;"<'''0''cT.:irc"'u..'''''O;:'s''pa'''c::h/K=y"(,,,,)------, R&B • Disp 4.40% 10,838

8.2,18.10, 1.1 "P"'-3'---_.L:'ZW;;;..:A::.:n::.:aio"'g"L:::OO"'P:..:"':;":.:N'--P"'Oe:..:s""g:::n/-'-<':.:0"c"'irc::u,"''':::O::'s:<;pa"'c"h/K=yc:('',,I --' R&8 • Disp

B.2, 18.12, 1,2 ~P~_'~2=~'ZW~An~a'~Og~L~OO~P~W~IL~N~P~o~es~,g~n/~<~'O~c~',~cU~'.JN~o~n-~o~'s~pa~'C~hI~K~Y(~"~)===~
B.2.18, 12.1.2 "-P--'-''''2_---'='ZW=An=alog=L::;oo'''P.:.:w'''IL::;.N:::.P-=Da'''s,,'g'''n'-I<.:.;'0:..:c:::''.::cu::.:,s::.lN.:.;o"'n--=O,,'s"'pa""c"'h"'/K"'y('-":;;) -'

88 .. 22,.', ••'.',','.','.', "'Pp,.;-_33;--j;'ZW~An;:::;a'=Og<-;L:;:OO:::P:-:W::i"c;;N;;.pc;;No='n:..;-O"'e-=s'=9n/::,<,.;'".0 =,cir=cu::;;'=-'D..'=,sp:::a",tc;;;h/;;KY",(","T) ~ RR&&88 «PpOOTTSS
1
) eexxcc', 55

8
8 00"lj4!'413!"~~'O;'7:6l0~~~~~~~2VI/ Analog Loop w/lNP Non-Designl<10 circuitslDispatch/KY(%)

88'.22'."6•.",33'.,".1' Ii;Pp"-_',o;22---t.i2;;,W;-;A;:n~al=o.:-;L:;:OO:::P::"',,IL:;,N;;;P"'N;;;on:--ii:0e=s::,g:;n/",<';;;O-::c'",'C",U'",-'D;;;;::'s",pa:;:'c",h/"K"y(","+l ; RR&&8
8

«pPOOTTSS)1 eexxcc', 558
8

oor, E~4B·4~3!":E3'O~' 7~6[!03==I===2WAnalog Loop w/LNP Non-Design/<10 circuitsJDispatchIKY(%)

B.2.18,10.2.2 "P"-3;--"''ZW=An=a''''og''L-:::oo::p'''",''''''N"P'''Oe:::s::'g''n/",,-'',no:::ci=,cT.:u';:c"""N:::on;";-O"'s::p"'at;;;chl"'K"y;;;(""');----,
8.2.18.10.2.2 "-P...:-3'---_.L:'ZW;;;..:A.::;n"'a'o"'g"L:::oo"'p.:.:w"'".:..:N'-P;:Oe"'s"'ig"'nl>_=--"::.0"'cir"'cu""=s/.::N"'on:..:-O""s"'p.::;a''''chl'''K.:.;y-'-(''::;.I'---__-'

07/0212002 07:131:27 Comparision Between (MSS Mar-02 KY 05-1D-02 0901 AM.xls) and IMSS Mar-02 KY 07-02·02 0120 PM.xls) page 16 0128



KY Monthly State Summary Comparison Report

--,-,---r----,Posted 2.6 MSS

__----JL-_-'-__-'07l02 4,0 MSS

--:-,---r----,Posted 2.6 MSS
-----1f---+---107102 4.0 MSS

.i0~,04~04e3ct~',~'5~5!:5 t=jV~EStjPosted 2.6 MSS

.;.; YES 07/024.0 MSS

Posted 2.6 MSS
------Jf---+---1071024,O MSS

,,0~,OiiB~37~6ct[O'I52~5~4 t=jV~ESoposted 2.6 MSS
..,; YES 07/024.0 MSS

"'l0~,04!!!29~5ct~O,~70~56tt:jV~EStjPosted 2,6 MSS
.;.; YES 07/024.0 MSS

Posted 2.6 MSS
r-----t----+---107102 4.0 MSS

-::::::t::::1:::::jPosted 2.6 MSS07/024.0 MSS

---'---'---'Posted 2.6 MSS

'-__L--_--J.__-'07'02 40 MSS

~O,~00~06~9~~-3~,7~B2~4~=N~0~~posted 2.6 MSS: NO 07/024.0 MSS

---t----+---1~;/~~4~6M~~S

2B
2B

2'
2'

1,253

0.00%

0.00%
0.00%

0.00%
0,00%

0.00%

0.00%

4'

6B

11

52

0.00%

1,649

1,006

23

6B

52

10,838

10,760

10,760
,4

117,333 0.32%

117,487

117,333

3,03%

0.73%

0.00%

7,69%

4.67%

0.00%

0.00%
0.00%

0.00%

0.06%

7.69%

6,06%

0.00%
0,00%

4.40%

443%

4.43%

0.06%

0.06%

0,00%

0.00%

Design [:O:,OO:%::t::':':::t==t====Design

Design tjO~,O~0%~t:26~9 ::::t=~t:::===Design 0.00%

Design t:2
[,'!2!%j:::i66i!'t::t==i====Design

R&8(POTS)
R&8IPOTS)

R&8 (POTS)
R&8I POTS)

R&8(POTS)
R&8IPOTS)

Digital Loop < 051
Digital Loop < OS1

R&8(POTS)
R&B (POTS)

R&8
R&8

R&8IPOTS)
R&8 (POTS)

R&B (POTS)
R&8 (POTS)

R&8IPOTS)
R&B (POTS)

Digital Loop < 051
Digital Loop < DS1

R&8
R&8

R&8
R&8

Digital Loop < 051
Digital Loop < 051

R&8
R&8

Digital Loop >= 051
Digital Loop >= 051

Digital Loop >= 051
Digital Loop >= 051

Digital Loop >= 051
Digital Loop >= DS1

8.2.18.18.1.2 "p"-3;--r;O"',g",,::ia"Loo=p::<"O"'S"'1I<7<,C;;0:::c1::,,::u';:"""N::Ton"-O"'i,::p:::at;:;'h"IK"V",I%;<',;-------,

8.2.18. 18.1.2 "P--'-3'---_l.:0,,'g"";:::a':::Lo:::o"'p'--<:::O:;::S.:;."<,,':;::0:;::'i:..:"::;u':::""'N::;on"'-O:::i'"p"'a'::;'h::;/K.:.;V"-(%:::)'-- ----'

8.2.18.19.1.2 "P"-3;--TiO""g"',::ia"Lo:::o=p-::>-=OS"',"-,<",on,:::i,::cu"',:;;""No::n"-O;;;i''''p.'''''''h:;;;IK'''V''(%'')------,

8.2.16.19.1.2 "P--'-3'---_l.:0"ig"''":::':::Lo:::o'''p--'>_-",OS"-'"-'<::.'O=-':::i,::;,u:::';:::,fN:.;.o::;n",-O:::i,,,,pa,,"::;h::./K:.;.V::.(%,-,) --'

8.2.18.15.2.1 "p"-3;--r;ot"'h"'.=,"No::n"-O'-'.::Tsig:::nJ>=-""OC:,"irc"u"IWD=',::p::a,::,h"IK"'V"I%<»--------,

8.2.18.15.2.1 "P--,-3'-_l.:ot"h",.,,-'"'No"'n"'-O"'.:::sig"'nJ>::--.:.:'O"":::;irc::u:::'''::O:::i''''pa:::''::.h::./K:.;.V'-'(%'-') ----'

8.2.18.16.1.2 "p"-3;--r;,""NP"("'S"'a"'nd"a::'o"'n."'y,,<,"'0::,:::irc:::u,--,,"N:::o=-n-"'O,"',p::a';:'h"'IK"'V"I%"")-------,

8.2.18.16.1.2 "P-"-3'---_l.:''''NP'--('''S"'a:::nd,,a::'o:::n.'''y..:.<'::0'''':::irc:::u::'''::.N::o:::n-",Oi""p",at:::':::hlK,,-V::.(%=) ----'

8.2.1815.1.1 "p"-3;--r;ot"'h"'.=,"No::n"-O'-'.::Tsig:::n"'I<"',onc::',:::cu""::;"O"',::,p=a''''ch''/K'''v",(%'');--------,

8.2.18.15.1.1 "P-"-3'---_l.:ot"'h"'."-''''No"n'''-O'''.;:::sig'''n''-'<::.'O''-c''','.::'u:::'::'ID:::'''''p:::a'''''h/"Kc..V"I%:::)'--- --'

8.2.18.19.2.2 "P5-3t:=:lj0~ig~'~aliLo~o~P~>-~os~,~/>~-~,0~'~irc~u~'''~N~O~n-20~isP§a~tc~hIK~V~I~%t)=====:j8,2, 18.19.2.2 ~.3 oi ital Loop >- OS1/>-10 circuitsJNon-oispatchIKY(%)

88',22'," BB', ',33'," ',44 "pp"--""22,--f.z.Ni;'i;'AnE·'2og~Lc:O;;:OP;':W:;/r.LN,,p,,N;:o;;:n-:;;o:;.,:;:ig;;:n1,;-<'i;i0"c:;;irc:;;uii:'''iiO;:,,:;cpa~'c;;:h-i:'n::i/K7,v;7;(%ii')f-_-i RR&&88 «PpOOTTSS» ••',Cc', 55
8
8 00" ~~0~";2~%~~5~7';4B~0~~~~~~~m Analog Loop w/LNP Non-Design/<10 circuitslOispatch InlKY(%)

3.10% 59,894 3.17%

---'--""'---'Posted 2.6 MSS

'-__L--_--J.__-'07l02 4.0 MSS

=]O,;006;09a:~-0~,'!'4~5E~V~EIS3,posted 2.6 MSSE: YES 07/024,0 MSS

:---'---'---'Posted 2.6 MSS
___L--_--J.__-'07102 4.0 MSS

=I0,~17m2~958:~-2],5m37~Of3N~Oaposted 2.6 MSSC NO 07/02 4.0 MSS

1l0'm02m2~9'!:t~-0~,3!B36!!1=:jV~E~SjPosted 2,6 MSS
Iii;, YES 071024.0 MSS

1l0,~00~7~23!:t~-'~,'~79~'tjV~E!SjPosted 2.6 MSS
Iii;, 07/024.0 MSS

1l0~004~66mjj-Oj,B~42~9tjV~E~SjPosted 2.6 MSS
l. YES 07/024.0 MSS

B2'

'05

BOg

1,430

50.00%
50.00%

36

49

366
366

9,610
1,

117,0123.18%

3.25% 57,332 4.11%

6.12%

3.17% 117,226 3.57%

5.79% 9,710 6.67%
11:·1

5.85%
9,

8.33%

0.00%
0.00%

0,00%
0.00%

2.46%

R&8
R&B

R&8
R&8

oS1/DS3
0511053

R&8
R&8

R&8
R&B

R&8
R&8

R&8 (POTS)
R&8IPOTS)

R&B
R&8

R&8 (POTS)
R&8IPOTS)

R&8
R&8

R&8IPOTS)
R&B (POTS)

% Provisionin Troubles within 30 Days
8.219.1.1.1 P-9 Switch PortsJ<10 circuitslOis atchlKY(%)
8,2, '9.'.'.' P-9 Switch Ports/<1 circuitslDispetchIKY(%)

8.2.19.3.1.1 "P~-9i==tL~O~OP~'dP~o~rt~C~om~b§'n~a'§io~n"~<~'~0~c1~"~U'~"~O~isp~a~tc~hlK~V~(~%t)=====:j
8.2, 19.3.1.1 ~-9 Loop + Port Combinations/<10 circuitsJDispatch/KY(%)

8.2.19.3.2.1 "p"-9;--r;L:::oo;;;p,",,:-'p'-'o"rt"C;:;om;:;;b""n=a,"'io"'n";:';>::-'",0"',:::,,::T'u"',m=i'::p"a';:;'h"/K"V"'(%"');------,

8.2.19.3.2.1 "p--,-9'-_l.:L::o,-,op"'--,P",o"rt..::C::;om"b:::'n:::a':::io,,,"=-'>_--:e'O:;':;:i'::;,u:::'''::;O:::'''''p:::a':::'h/::;K.:.;V''-(%''')'-- ----'

8.2.19.3.1.3 "p"-9;--r;L:::oo:::p'"":-'Po=rt"C;:;om;:;;b"'in::a'''''o:;;,,;;;:,<;;,no'',,;::rc'''u'~""'Sw"";;:'"h0.8a::'::.d"0"";;:d.:::,,,"'K"V"(%"'):---'

8.2,19.3.1.3 "p-"-g'-_J.:L:::oo",P"'",P,,,o,,rt..::C;:::om:::b:::in:::a':::'o:::n"=-<,-,',,-O;:::,':::"u::':::,';:.SW:.::':::'h"-8:::a::'.:::d:.:0:::.'d:::.:::'''"K:.:.V'''I%::.<)__----'

8.2.19.1.1.2 "p"-g;--TiS;':w",,"'h"P"'ort--,,"'<"10n:::cir::,uc.:;,:;;,fN"o::n"-O;;;,,"'pa"""'h:;;;/K"'V"(%")--------,

8.2.19.1.1.2 "P--,-9'-_l.:S"w","::;h"-P..::ort:::'/=-<::.'=-0:::cir""u:::':::.tN:.;.o::.n",-O:::',,,,pa,,"::;h/,,K:.;.V'-'I%'-') --'

8,2.19.3,1,2 "p"-9;--r;L:::oo;;;p,",,:-'P'-'o"rt"C;:;om;:;;b"'in"'a'''''o:;;,,''I<rl,no;:;,';;:"u;;;'~";:;No;;;n;:;-O"",;;;p:;;a'::'h/"K"'V"'I%<»-----'
8.2.19.3.1.2 "P--,-9'--_J.:L:::oo,-,P,-'--,P",o"rt..::C",om:::b:::'n:::a'"'o",n'/=-<--,'",0,,,c':::,,:::u':::,/"'N:::on:..:-O::;":::p::;a':::'h""K"'V"'I%,:.!.) ----'

07/02/200207: 131:27 Comparision 8etween IMSS Mar-02 KY 05-10-02 0901 AM.xIs] and {MSS Mar-02 KY 07-02-02 0120 PM,Xls) page 17of28



KY Monthly State Summary Comparison Report

---.---r-----,Posted 2.6 MSS

___L-_--'-__-'07102 40 MSS

iO'm06~5~50tt~-o~,S!24~OtjY~E~SjPosted 2.6 MSS
~ YES 07102 4.0 MSS

---.---r-----,Posted 2.6 MSS
___L-_--'-__-'07l02 4,0 MSS

---.---,------,Posted 2.6 MSS
___'-_--'-__-'07/024.0 MSS

---.---r----,Posted 2.6 MSS
___L-_--'-__-'07102 4,0 MSS

---.---r-----,Posted 2.6 MSS
___L-_--'-__-'07l02 40 MSS

---.---r-----,Posted 2.6 MSS

___'-_--'-__-'07/024.0 MSS

---.---r-----,Posted 2.6 MSS
___L-_--'-__-'07l02 4,0 MSS

~0:,:'S:7S:3±:0,:43:':6t:y:E:SjPosted 2.6 MSS
~ 07/024.0 MSS

---.---r-----,Posted 2.6 MSS
___L-_--'-__-'07102 4.0 MSS

---.---r-----,Posted 2.6 MSS
___L-_--'-__-'07l02 4,0 MSS

---.---r-----,Posted 2.6 MSS
___L-_--'-__-'07/02 4.0 MSS

:::==+==:r::==lposted 2.6 MSS
___'-_--'-__-'07/024.0 MSS

::::::::::::::::::~::::::::::::+::::::::::::=lposted 2.6 MSS
___'-_--'-__-'07/024.0 MSS

:::0~,~'5~85~0a::O,:5':6:5f:3y~E!S3posted 2.6 MSSC 07/024.0 MSS

=:0,:08:4S:5:t:',:OO:5:5f:ZY:E:s3posted 2.6 MSSC 071024.0 MSS

i:0~,~'04~S~7~~0,~55~7~' ~~y~E~S~,posted 2.6 MSS: YES 071024.0 MSS

---f----+----;~;~~4~~~~S

:::
==:::t==±::==jPosted 2.6 MSS07/024.0 MSS

:::0~,06;'4~5~!-O~,2~52;4f~y~EIS3posted 2.6 MSSC YES 07102 4.0 MSS

'0

'4

11

'0

11
0.00%

7.14%

0.00%

10.00%
10.00%

4S

76

48

4S

4S

76

67S

679

9,710

9,710

1,136

1,136

10,390

10,390

5.59%

6.12%

5.79%

0.00%

6.12%

6.12%

5,79'"

2.08%

3.95%

8.54%

5.59%

8.54%

8.19%

8.19%

Design
Design

R&8 - Disp 5.79% 9,710
R&B- Disp

R&B - Disp
R&B - Disp

R&B - Disp 6.12% 49
R&8-0isp 'Ml 1

R&B - Disp 5.79% 9,710
R&B - Disp

R&8 - Disp 5.79% 9,710
R&8 - Disp

R&B - Disp lj6!"12:"'~~l4ig~~~~~~~~R&B - Disp

R&8 • Disp 6.12% 49
R'B - Oi,p 11,

R&B - Disp 6.12% 49
R&B - Disp

R&B - Disp 5.79% 9,710
R&B· Disp

R&B - Disp
R&B-Disp

ISDN - SRI
ISDN - SRI

R&B- Oisp
R&B - Disp

ISDN -SRI
ISDN - SRI

R&B&D - Disp
R&B&D - Disp

R&B&O -Disp
R&B&O- Disp

R&B&D- Disp
R&B&D-Oisp

R&B&D - Disp
R&B&D- Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSl to Retail

8.2.19.8.1.2 '"'P"-S;--P;ZW""'AA=a'o:::g"L-::oo::p"O'-e:::sig::hI"-<'"',onc=":::cu".:::sIN"o::,,,_O'"'.:::pa:;;tc;:;h/J.K"'y"I"'L»-----,

B.2. 19.8.1.2 "-P-,-S,-_cZW=A:::,=-a'o",g"L:..:oo:::p:..:O"e=-sig",,,,-'<,,'=-o:::cir"cu"'.="'"No"":..:-O""."'pa""c=-h"'lK:..:y,,("':::I -'

BB',22', ',Ss·,', 33', '".44 t;
P

p';-_Ss;--lii
zw

"",A;=:'",alo=g",L",OO=P'-;W::i'L",N",P"N","";,--"oe::,,,,,g:;hI",<';;;O,;:c=irc:::u':i:'-,;'O;::',::,pa~'c:i:h-i:'hI"K"Y",I"'",):-_--1 RR',BB I(PpOOTTSS
1
) e."cc', SSBB 00" l~3:'2!5!"'~~5l7',,2iO~S~~~~~~~2W Analog Loop wllNP Non-Des;gnJ<10 circuitsJDispatch In/KY(%)

82.19.7.1.2 ri'P"-S;--"L"",;:e'"Sh:::a"n':::g/"-<"',o"c:::',=cu""sIN=o:::,--'o"',."pa'"tc"'h'"'Kvyl"'''''')--------,

8.2.19.7.1.2 "-P-,-S,-_cL:::',=-e:::Sh:::a"rin",g/:..:<",'O:.:c:::'r:::cu:::''''"N",o:::,:::-o:::,.,,,pa""c:::hIK=yl:..:"'"I -'

8.2.19.6.1.2 '"'P"-S;--"U"'N"E"IS"'O"'N"-'<""O",:::'r:::,u"'."'''N'''O:::'-'-O''',.:::pa''''c"'h"'IK'Vy("''''''I-----------,
8.2.19.6.1.2 "-P-,-S,-_cU:::N:::E-='S:::O:::N1:..:<",'O:..:c:::'r:::cu:::''''"N",o:::,-=-O:::',,,,pa,,'c:::h:::lK"y(:..:"'"I -'

BB 22·,"SS',',3
3

,,',',', I'iPpri-_Ss;--"2.iiW;-:;Ai:'=.a'O~g:-iL=:OO:;P:.;wCi'LCi;Ni'cP,,N;:O;.:'-i<0.:;.;:'g:ihl,;,<'~O::ci;;irc:;;u.:;.;;IO;:'.:;;:pa~'c;;:h""K"Yiil"'iil----1 RR',BB «PpOOTTSS» e.',cC'1 SSBB °o'r tJ5~,8~5!"'tij9[,6~'~0 :t==:::t===
. 2W Analog Loop wllNP Non·Design/<10 circuitsJDispatchlKY(%)

8.2.19.9.1.4 P-9 2W Analog Loop Non-Designl<10 circuitslOispatch In/KY(%) R&8 (POTS) excl S8 Or 3.25% 57,209
8.2. 19.9.1.4 "-P,:;-S'-_L:ZW=A.:;,.:;a'o",g"L",oo",p",N"o.:;'-"O.:;e,,,,ig,,,"_<',,O,,,c.:;irc,,,u.:;''''",O:.;;',,,,p.::a'c.:;h,,,'hI.:;K,,,Y:.;;I''',,,-) -' R&B (POTS) exel S8 Ort:i!tE~1.m:t==:::t===

8.2.19.5.1.1 ,",p,,-s;--r:,nos'"L'('"AO"'S;;L',HU,O"S"L-::a:::,d"U"C"Lv.y<,""nO=cir:::,u"'.;:'s/D=isp::a:::,,:::h/""KyV,I"''''"'I-------,

8.2.19.5.1.1 "-P-'-S'-_J.:'=-OS",L"I:..:AD",S"L""H",O"S:::L-=a:::'d:.:U"C:::L"-Y<:..:'=-O=-cir:..:,u=-':::s1=-O:::isp,,a:;::tc:::h/:..:KY:..:1-="':L) -'

82 1992 1 P-9 2W Analog Loop Non-Designl>-10 circuitsJDispatchlKY(%) R&B (POTS) excl SB Or tj6!3~3~"'!t=j36E:t==±===:::j
8:2: 19:9:2: 1 "'p';-g;--IiiZW""'AA':=;a,o=g"'L"'oo=P"'NT.:O=-,-'"'O::e.",g""",>,:;;,"O""c'=rc=u.i:"''"O=i.::pa''''c'''hlKii7ii:Y(''''''+1------I R&B (POTS) exel S8 Or .

8.2. 19.12.2.1 '"'P"-9;--P;2"W"AA=a,,:::g"L-::OO:::P"'w"'IL"N,"p-'O'-e:::'ig::hI">:=-''''0'-c'''irc"'u.."""'O'"'.:::pa:;;tc;:;h/J.K"'Y"I"'L»----,
B.2.19.12.2.1 "-P-,-S,-_cZW=AA=alog=L:::oo:::p:..:w",'L",N"-P-=O"e'",',,hI;:;>_":..:O-,c,,,irc:::u"'."':::O"'i."'pa=-'c"h"'IK"-Y.>..:("':::) -'

B.2.19.11, 1. 1 '"'P"-S;--P;ZW""'AA=a'o::g"L-::oo::p"'w"II;;;NcP;;;No::,"'-O'-e".'=g,"",<'"',n°=cir:::cu"":::"''''O,::;'.p::a;:'c:::hIK""yV,I",,,,T)---, R&8 (POTS) exel SB Or rti5~,8~5~"'5tCJS~,6~'~0 cj=====t======
8.2.19.11.1.1 P-9 2W Analog Loop wllNP Non-Design/<10 circuitsJDispatchIKY(%) R&8 (POTS) excl 58 Or

82191114 p.g 2WAnalog Loop w/lNP Non-DesignJ<10 circuitslOispatch InIKY(%) R&B (POTS) excl 58 Or 325% 57209
B:2: 19: 11: 1:4 Ii;p;'i_s;--1;;2.iiW;-:;AAi=.a'o~g:-iL:;:OO:;P:';W;:lIiJN6-P iJNO:;,C:i-o"e:::.,~g,S:,<;-;,;;-o :;cir"'cu"";;;s1"'O,2,p"'a"'c;;-hi:,,"',K"Y(7.i"'rcl-----t R&B (POTS) excl SB Or t:~'!!ti:::!~'m:t==:::t==::::J

82.19.12.1.2 ~P~-S~=~ZW~A~'~a'O~g~L~oo~P~W~IL~N~P~O~••~'~hI~<~'O~c~"~CU~.s1~N~O~'~-o~'.~pa~'C~h/~K~YI~"'~)===~
B.2.19.12.1.2 "P",-S,-_cZW=AA=alo",g"L",oo:::p-,w:::'L=-N"-P-=O"e',,,'g,,',--'<.:;'0,--c;:;'r"'cu;:;."'=-N.:;o;:;'-=-O;:;'."'pa""c:.;;h'--'K'--Y(:e-"'''-I -'

8.2.19.10.2.1 '"'P"-S;--P;ZW""'A",::;a'o::g"L-::OO::P"'w"II;;;NcpnOe=.""",''''>,''''nO''c';;:rc'''u....IO=isp:::a:;;'c'''h''"KV.Y(''''''''I----'
B.2.19.10.2.1"-P-,-S,-_c2",W,-,A::::,=-a'",OQ"L:::oo:::p:.:w",":..:N,--P=-O",.',,,,,,'.:->---',,,O.::;c,:::,c=-u.:::.,"'O:::'.!::pa:::tc"'h/"'K"'YI"'''':.c) -'

8.2.19.11.2.' P-9 2W Analog Loop w/lNP Non-Design/> 10 circuitslDispatch/KY(%) R&B (POTS) exel S8 Or tj8!,3~3!!"'!t=:i36!:::j==:::t===
B.2. 19. 11.2.1 "-P",-S'-_L:ZW=A.:;'",ak>",g",Lo",o"p",w;:;"",N,--P",No.:;'"-O:..:e".ig",,,,,,>_-;:;,O:.;;c;:;,'.::cu;:;••.:;IO.::'."p"a'"ch.:;'K;:;Y-'-("';:;I'--__-' R&8 (POTS) excl S8 Or
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KY Monthly State Summary Comparison Report

8.2.19.15.1.2 ~P~-9~:::~ot~h~.~rN~0~n~-D~.,~ig~nJ~<~10~c~ir~cu~~sIN~~0~n-~D~~~P.~'C~hIK~~Y(~%~):::::::::::::~
8.2.19.15.1.2 "-P...:-9=---_J..:ot;.:;h:::.'-'rN;.:;o:::n..:-D;.:;••"ig"'nJ:..<.;;1o:..c:::ir:::cu:::~sIN=0:::n-..:D:::~"'pa;.:;'c:::hIK=Y(;.:;%:<.) _'

8.2.19.15.2.2 "'P"-9"'--"ot'"h::.",N"'0::n-""D::••:r.ig::nJ>==1;;;OC::c;::irc"'u~=;':0:'"n-"Di""P::.""C;:;hIK;7-yCJ;I%;r;-)------,
8.2.19.15.2.2 "-P.::-9=---_Cot;.:;h:::.:.:'N;.:;0::;n:::-De;,:;'::Jig",nJ>:;..;.=1:.:0..:c:::irc::uilsl=N::o::;n-:::;Di""P::.:.:'C::hIK::.Y,-,(%:::L.) -'

8.2.19.16.1.1 ~P~-9~=~lgNP~ls~'.~nd~.~io~n.~Y~<1~0~c~irc~u~~sJO~~~pa~,c~hIK~Y£(%~)=========1
8.2.19.16.1.1 "-P...:-9=---_""N.;;P-'(:::St:::.n:::d:::.io.;;n:::e"y<...;1;.:;0;.:;ci...:rcu,,~:::sJO=~:::pet:::c"'hIK=Y("'%"- _'

8.2.19.16.1.2 "'p"-9...--n;'N,"p"("'SI"'e::nd;':.io::n::.:;;Y<"";;;0-;;ci::rc::u~"'sIN=0n-:;Dn:i.::p::<e'wchIK=Y;;;(%"")...-------,
8.2.19.16.1,2 "-P...:-9=---_""N;.:;P-'I"'Sta=nd::e:::;ion:::.:t:.y<...:1;.:;0..::ci:.:rc:::;u~:::sIN=on'-'-D"'~'"p.;;e':::;chIK=YC\.(%:::)=--- -'

8.2.19.16.2.1 /i;P~-9t:=~'N~P~(~S'~.~nd~e~ion~e~)I>~=i'tO~cir~cu~~~sJO~i~.P~.t~ch~IK~Y~(%~)=======:18.2.19.16.2.1 ~-9 IN? (standaloney>=10 ClrcuitslOispatchlKY(%)

8.2.19.17.1.1 "'P"-9"'--ITLN=p"(s;;:'.::nd;;;.;;:'o:::n.:;Y;;<"'0;;c::irc::u;;;~=i.::pet::;C::hI"-KNY;;I%L»--------,
8.2.19.17.1.1 "-P...:-9=---_J.:L:::N:..P.l::IS:::'.::;nd::.:::io:::n."'y:..;<...:'0...:c::::irc::u:::~sJO=i.::p.::Ic:::hIK=Y.>.;I%"') -'

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&8(POTS)
R&B(POTS)

R&BlPOTS)
R&8 (POTS)

R&B (POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

5.79%

3.17%

8.12%

0.00%
0.00%

5.85%

3.18%

9.33%

S.8S%

9710 0.00%
0.00%

117,226 0.00%

49

9,610

36

9,610

••
•
•

mO~.~'34~84!iE!0.!42!!92m:jY~E~SjPosted 2.6 MSS
~ YES 071024.0 MSS

CO;.~17~S29~~0.:'8:':0~~Y~E:S~posted 2.6 MSS: 07102 4.0 MSS

___I-_-+__-I~;~~~~~~:S

---'---'---'Posted 2.8 MSS
___'-_-1.__--'07/024.0 MSS--_ .--_ .
---'---'---'Posted 2.6 MSS
___'-_-1.__--'07102 4.0 MSS

---'---'---'Posted 2.6 MSS
___'-_-1.__--'07/024.0 MSS

---'---'---'Posted 2.6 MSS
---1---+---107102 4.0 MSS

117,012 0.00%
0.00%

8.2.19.17.2.1 "'P"-9"'--ITL;ONDP"(S;;:ta::nd;;;.;;:'o:::n.:;)I>;:;:==:';;;0-;;ci::rc::U~::sJO=i'::Pet:;;c"'hI"'KV.y(,",%")--------,
8.2.19.17.2.1 "-P...:-9=---_J..:L"'N:..P.l::IS:::ta:::nd::.:::io"'n."')I>c.=...;1;.:;0..::ci::rc:::;u~:::sJO=~"'p.:::'c:::hIK=y(,,%:!-) _'

8.2.19.19.1.1 "'P"_9"'--"D;;;ig"'q:rI;-:Loo=pC::>=:C;D"'S;;';;/<""0;:C::irc=u",~:;n:i.::p::<.,:::;chIK=y;;;I%"')...--------,
8.2.19.19.1.1 "-P...:-9=---_J.:D::l~"'· .::.I.:::Loo=p::..>-...:D::S:..:1:.;/<.;;10:..:c:::irc::u:::~sI",D::i.:!:p:::;.tc:::hIK=Y.l.(%::')'- _'

8.2.19.19.2.2 ~P~-9~=~D~'~q~'~LO~0~>=~D~S~1~1>;=1~0~~~·rcu~~~sIN~0n-D~i~'P~.~IC~hIK~y~(%~) =====~
8.2.19.19.2.2 ..P..:-9=---_="'q:::'.:::LOO=P::..>-...:D::S:..:';;.I>_=';.::0..:c:::irc::u~=::0;;.n-::;DI"'.",.",'c::hIK:.:.Y,-,(,::%..) --'

R&B IPOTS)
R&B IPOTS)

R&B(POTS)
R&B(POTS)

Digital loop < DS1
Digital loop < OS1

Digital Loop < DS1
Digital Loop < DS1

Digital loop >= DS1
Digital Loop >= DS1

Digital loop >= DS1
Digital loop >= OS1

Digital loop >= DS1
Digital loop >= DS1

3.18%

8.33%

7.32%

6.74%

0,00%

0,00%

0.00'll>
0.00%

36

833

1,394

80

76

4.76%
4.76%

0.00%
0.00%

958

21
21

28

•

•
••

CO~.00~58~9~~S.~S8~3~S~~Y~E~s~posted 2.6 MSS: YES 07102 4.0 MSS

__--'I-_-+__-I~;~;~~6M~~S

mo~'0i!S~7581lE!0.!444i19t:jY~E~SjPosted2.6 MSS
~ YES 07102 4.0 MSS--_ .--_ .
:Oi.OOOOO;!iE!mg3Y~ES8posted 2.6 MSS
~ YES 07102 4.0 MSS

Posted 26 MSS
==::t:=:::t==j07102 4.0 MSS

===I==:+===lposted 2.6 MSS
___'-_-1.__--'07102 4.0 MSS

8.2.21.1.1.2 "'P"-5'--"S;;;w1l"'ch=P=ort;;:sI;;<"'10;:c::ir=cu"'~=0::n-""D"';.=p.:::'c"'hIK=Y("'ho=u:::"")-------,
8.2.21.1.1.2 "-P...:-5=---_J..:S:::w1l:::·c:::h.;;P..::ortsl.::::..<.;;,O:..:"':::·:::cu::~=o:::n-..:D:::i."'p.::'c:::hlK=Y(:::ho:::u:::":!-) -'

8.2.21.1.2.1 "'P"-S,--"S"w1l"'·c"'h""P"'ort::sI>=-I;;;OC::c:::;rc"'u~::'=i.:::pet"'c::hI"'K"'Y("'h:::ou:::",,---------,

8.2.21.1.2.1 "-P.::-S=---_J.:SWil=c::;h.:..P:::ort:::sI>==':.:O..:c:::irc::u."'sJO=i."pet"c::hI"'K::.Y"'lh:::ou::;":<) -'

R&B (POTS)
R&B(POTS)

8.2.21.1.1.1
8.2.21.1.1.1

Avere
-s

P-s

Completion Notice Interval· Mechanized
Switch PortsJ<10 circu' isplltchlKY(hours)
SWitch PortsJ<10 circuitsJDispatchlKY(hours)

1~3.!2'~~!'0!'7!54!~~~~~~~!39!.!'00~~~~~~~~~~posted 2.6 MSS

07102 4.0 MSS

R&8 (POTS) 0.66 117,154 8.315 Posted 2.6 MSS
R&8 (POTS) 071024.0 MSS

R&8 (POTS) 0.55 52 2.859 Posted 2.6 MSS
R&8 (POTS) 07m 4.0 MSS

OS1/ DS3 - Interoffice lo:j'i43m,,!4!:t::::jj30m7::::t==t:===tm288!!j.58!j9t:==t==t===lposted 2.6 MSSDS1! DS3 - Interoffice L 071024.0 MSS

8.2.21.3.1.1 "'p"-5'--ITL"'oo::p::+"'P;::o:;-rt"Co:::m::b:::in::<.t=io:::nsl:;:<",onc=ir:::cu:::~:;sI"Di"'.p::.''''chIK=YCJ;(h'''o'''u'';;)...-----,
8.2.21.3.1.1 "-P...:-S=---_J..:L;:;oo"'p:..;+.;.P;:;ort=Co::m:::b::::;n"et:::ion:::sJ:..:<:.:.'0:..c::ir..::cu:::~:::sJO"'~"'p;.:;.':::ch;.:;IK""Y"'(h"'o.;;u";.:;)=--- -'

8.2.21.3.1.3 ~P~-S~=~L~OO~P~+~P~o~rtgco~m~b~in~.t~io~nsl~<~'O~C~irc~u~~~sI~Sw1l~·~Ch~B~.~.e~d~O~'d~.~rsIK~Y~(h~OU~"~)=~
8.2.21.3.1.3 "'P...:-5=---_J..:L;.:;oop"'-'+.;.P..:o""rt.::Co:::m:::b:::;;n;:;.t;.:;io;;,:nsl:..<""0:..c::ir..::cu::~::sI::;SWil"'·:;;ch"B:: •.;;••::d...:O"''''::.'''rsI:..K'''Y,,(h.;;ou:..'':<)_ _'

8.2.21.3.1.4 ~P~-S~:::~L~OO~P~+~P~ort;~Co~m~b~in~.tio~· ;nsl~<;10~c;.ir~cu~~~sJO~~§P~etgch~'~nJK;;Y(~hO~U~"~)::::::::~
8.2.21.3.1.4 "'P...:-5=---_J..:L;.:;oo"'p__+.;.P..::ort=Co:::m"'b::::in"etio;.:;·:::nsl:..<",10:..c::i'"cu::~=i""p;.:;et:::ch"-l",nIK=Y(:::ho::u,,,""-) -,

8.2.21.3.2.1 "'p"-5'--ITL"'00::p::+"'P"'ort=Co:::m::b:::in::;.'=io:::nsl>=-"10;;c:::irc::u:;;;~sI;;;D"'i.;;;p::;.''''chIK=Y"'(h::ouc.:':;.)-----,
8.2.21.3.2.1 "-P...:-S=---_J.:L:::;00:!:p:..;+.;.P,;:ort=Co:::m:::b:::;in;:;et:::io;;,:nsl>::.:-=...:'0...:c:::.irc::u:::~sJO=~::P:::.':::chIK=Y"'(h:::ou:::""') _'

8.2.21.3.2.4 "'p"-5'--ITL"'00::p::+"'P;::ort=Co:::m::b:::ln::;.t;':ion:::sI>=="10;;c:::ircu=~sJO=;.::p.:::'c::h"'nJ:::K"'Y"lh"'o"'ur;;.)"'----'
8.2.21.3.2.4 "-P.::-5=---_J.:L;:;00:!:p:..;+.;.P,;:ort=Co::m:::b::::in:::et:::ion:::sI>::.:-=...:'0...:c::::irc::u;;,:~sJO=i.::p::etc:::h""nJ:;.K:.:.Y"'lh;.:;o.;;ur;.:;.)'- -'

8.2.21 .4.2.1 ~P~-S~=~C~0~m~bo~ot~h.~rl>~=~1~0~ci~rc~u~~sI~Di~·.P~.~tc~hI~K~YI~hO~U~"~) =========1
8.2.21.4.2.1 L:p...;-S=---_.LC::o"m.;;bo:..ot=he:;;rl>_-...;1;.:;0=ci"'rc=u~:::sJO=jsp:::.;::'c"'hIK:..;Y'"I __ho",u...:,,"-) --'

8.2.21.5.1.1 ~P~-S~=~xgDS~L~I~AD~S~L~, H~D~S~L~.~ndgu~c~L~Y<~1~0 ~cir~cu~~~sJOgi~'P~et~C~hI~KY~I~hO~U~"~) ===~
8.2.21.5.1.1 "-P...:-S=---_"'x::;DS:::L::(:..:AD"'S::L:...H;.:;D::S",L..:.:::nd:..:U:.:C:::Lt:...Y<:..;';:;O:::cir;.:;cu::ilsI=Di",p::.;.:;'c:::hIK",Y"I:;;ho:::u:::",-) _'

8.2.21.5.1.2 "'P"-5,--r:x"'DSOoL"'("AD"'S"L"',H"'D"'S"L-=.:::nd"'U"C"L"'Y<"'1nO:::cir::cu:::~:::sIN"o:::n:-;-D"'i.::p::;.':::chl;;;K;;:Y"'(h::OU:::":;)---'
8.2.21.5.1.2 "-P.::-S=---_L::x:::;DS::L:..>I:.:AD"'S"L:..,Hc:D::::S:::L,;:.::nd...:U::::C:::Lt:...Y<::'=O::circ::cu::~=sIN:.:.o:::n:::-D"i.::p::.':::chIK=Y",lhoc::u:::""I ___,

8.2.21.6.1.1 ~P~-5~=~U~N~E~IS~D~NI~<~10~~~'r~cu~~sJO~~~pa~'~ChIK~Y~lh~0~ur~.)=========~
8.2.21.6.1.1 "p...;-S:-_-"U:::N:.:E:..:1S",D:::N::./<",'::.0:::ci';.:;CU::~=i",'P::.::'C:::hlK:.:.Y,-,I:::hO::U';.:;',-) -'

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&8&D·Disp
R&8&0- Disp

R&8&D • Disp
R&B&D-Disp

ADSl to Retail
AOSlto Retail

ADSL to Retail
ADSL to Retail

ADSL to Retai!
ADSL to Retail

ISDN -8RI
ISDN-SRI

:~3':22~~!'o:813:2~~Ol'213~~!'0i4~~3!8'!97:9~3!'84!OiSi2~0:'7:7:96~~YEis~posted2.6MSS
YES 07102 4.0 MSS

0.66 117,308 0.34 1,882 8.318 0.19327 1.6317 YES Posted 2.6 MSS
0.34 YES 07102 4.0 MSS

i
IO'i81!iiS9i'8i'i3IiO:'34!I~';'0!77~i9i'3i8!3 jOi·2i884j7i'!,6!2:81!!YE!s!posted 2.6 MSS

YES 071024.0 MSS

0.51 57,495 0.35 805 7.040 0.24985 0.6114 YES Posted 2.6 MSS
0.51 0.35 YES 07102 4.0 MSS

0.49 66 49.29 2.539 1.82204 -26.7798 NO Posted 2.6 MSS
0.49 07/02 4.0 MSS

3.08 23 13.587 Posted 2.6 MSS
071024.0 MSS

~:!0.~26i::t::3E::i=====E======i30c·'~26i:i=====3=====E====3posted 2.6 MSSL 07102 4.0 MSS

~~4'~07,~i'~7'~~~~~~~E'S;'8;0;S~~~~~~~~~posted 2.6 MSS

071024.0 MSS

13.19 11,487 138.688 Posted2.6MSS
071024.0 MSS

t:i0.~49t:E:::!58!:::::i==±===E2il!,S!!3E9 t:==t==t===lposted 2.6 MSS0.49 07102 4.0 MS$

~~"~98~~~83~0~~~4~3~2 ~~~'~'~~9~'99;S~~3~'0~33~3~9~-~0'~77~06~~YE~s~posted 2.6 MSS
07102 4.0 MSS

0.35 1,413 2.361 Posted 2.6 MSS
07102 4.0 MSS

~::,.:'0::t::::::i=====E======i:':·8:78:i=====3=====E====3posted 2.6 MSSL 071024.0 MSS

r:3;0~.S!9:I=~'0;9=f~0~.9I3 I=±=H4~3.9~88[ttJ,s!.2~S!S3~2tE'~·944;Stt=:YYE~Saposted 2.6 MSSE 0.93 YES 071024.0 MSS
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8.2.21.6.1.2 I'1p;-'-5;--r.U;;N;EE"ISo;O;;;NI;;:<:;'0;rc::irc=u"':;;sIN;:;:0::nC;-O"'~;;:P':;'ch=lK;;;Y'"'(h=.u-=''")--------,
8.2.21.6.1.2 "p...;-5=-_"U::.N:::E...;IS::O::.NI:..<;.;.10:..c:::ir::;cu:::'::sIN:;:.:::.n-",O:::i''''Pot::chIK=;.;.Y"Ih:::;.u:::",,) ~

8.2.21. 7.1.2 ~P~-5;:::=P.L~in~.~S~h.~ri~ngl~<~1~0 ~circ~u~'~sIN~o~n~-o~~~P.~'chI~K~Y~lh~oU~"~)========I
8.2.21.7.1.2 "P...;-5=-_"L::.in::..",Sh:::':::rin",gI,-<;.;.10:..c:::ir::;cu:::'::sIN:;:0:::n:..:-O:::~",pot::c:::hIK=Y,,(h::;.u:::",,) ....

8.2.21.7.2.1 "P"-5;--r.L;:in;;:'-';S"'h."'rin::gI>==""10"~"·'C::U""sID=~::P:::;":::;ChIK=Y"'lh"'ou:::,:::;.)---------,

8.2.21.7.2.1 "P...;-5=-_"L:::in::.'",Sh:::.:::rin",gI>==:::'O:..:C:::irc::u:::,sro;=·'",P",.tc=hIK=Y,,(h:::ou:::.",,) ....

8.2.21.8.1.1 ~P~-5~::::::p1W~~A~n~.io~9~L~OO~PP.0~.~.ig~n~/<~1~0~dr~cu~'~sIOg~~po~~'C~hIK~Y~(~h.~U~"~)::::::::::::::::::::=1
8.2.21.8.1.1 "P...;-5=-_"2::.W:..:An=.I:::;.g"L:::oo:::;p:..:O:::.:::;.i",gnl:..<...;':..0.:;circ:::u::.':::sID,,,':::;·.p:::ot::;:c",hlK;.;.Y"I:::ho:::u,:::,,-) ....

8.2.21.8.1.2 hP~-5E===H1W~~An~~'io~9~L~0~OP~o~,~,ig~nI~<~'io~Cir~cu~'~sIN~0~n~-O~i'~~"~Chl~K~Y~(ho~U~"~)========38.2.21.8.1.2 af-5 m Analog Loop Oesign/<10 circuitslNon-OispatchIKY(hours)

8.2.21 .8.2.2 I'1P"-5;--"1W=A"n=.io"'g"L-=o"'op"De=.ig"'nt>==""O"..::·r=cu"'sIN=o"'n-rO"',."'p."',c"'h1"K"'Y("'ho=u:::,,"")----,

8.2.21.8.2.2 "P...;-5=-_"1W:.:.:..:An=.iog=L:::oo",p:.;De=.ig"nt>=-",10:.;c:::i,::cu:::_=0:::n-:::O,,~,,,po:::'c:::hIK=YI!:.:h.::U:::":!.) ~

ISDN- BRI
ISON-SRI

ADSL to Retail
AOSL to Retail

ADSL to Retail
AOSL to Retail

AOSL to Retail
ADSL to Retail

R&B - Dlsp
R&B -Disp

R&B· Disp
R&B· Dlsp

R&B - Disp
R&B - Disp

R&B -Disp
R&B- Disp

toz!2.i!
3
i:'i::::!3~':::i::==t:::==j3

5
8·

5
110m

5
i::==±==t===:jposted 2.6 MSS... 071024.0 MSS

~~'.~98~~~83~0~~ii~~~~~39~.9;9~5~~~~~~~~~posted2'6MSS
071024.0 MSS

0.35 1,413 2.361 Posted 2.6 MSS
07102 4.0 MSS

!~1.:'0~~;i~~~~~~~~'!.8i76;~~~~~~~~~posted 2.6MSS

07/024.0 MSS

3.22 10.832 38.979 Posted 2.6 MSS
071024.0 MSS

~~3.;22~~~'O~8~3~2~~~~~~~~8~.3~'8~~~~~~~~~~posted 2.6 MSS

07102 4.0 MSS

0.49 66 2.539 Posted 2.6 MSS
0.49 07102 4.0 MSS

t:j°·~4gt:E::z86~3==±===m'3~.58i7t==±==t:::==:jposted2.6MSS0.49 071024.0 MSS

R&B - Disp ~!3~.22[]E:!'jjOm83~2il==j:===:l8!.3!'~8t:==±==1===fPosted 2.6 MSSR&B·Disp L 07/024.0 MSS

B.2.21.9.1.1 ~P~'5;:::=P1W~An~'io~9~L~.~opp'N~0~n-Oe~,~ig~nI~<~10~c~irc~u@.,sID~''~"gchIK~Y~(ho~U~"~)====~ R&8 (POTS) excl S8 Or r:!3.~2'~Ii~,oi,7m514ZiI30.i02EE3c:l!39'.~'OO!l!39,.,~oi2'!5!10~.0~8~'5i~YE~Saposted 2.6 MSS
8.2.21.9,1.1 P-5 2W Analog Loop Non-Oesign/<10 circuitslDis atchIKY(hours) R&B (POTS) excl S8 Or C 0.02 YES 07102 4.0 MSS

8.2.21.9.1.4 I'1P".5;--"1W=An=.iog=L-=0=op"N"'0"'n-rO=••::ig"'nI;:;<""'O"c"irc::u""sID=i.=.t"'ch"lnIK=Y"lh"'o:::ur=.);----, R&8 (POTS) excl S8 Or r--:cO.""5';-r-.,,57,..,4"'0"'5--r---,----T'"7".04"0;;-T----.---,-----,Posted 2.6 MSS
8.2.21.9,1.4 P-5 'ZW Analog Loop Non-Design/<10 circuitsIDispatch InlKY(hours) R&8 (POTS) excl S8 Or 0.51 07102 4.0 MSS

8.2.21.9.2.1 Ii;P~-5t::=t1W~An~.'~.9~L~OO~p~N~0~n-~De~.~ig~nt>~='~0~ci~rc~u~~sID~i'~P'~'C~h1~K~YI~hO~U~"~)===:j R&8 (POTS) excl S8 Or ~~0;.5~5~~~5~2,~~~~~~~32~.8~5~9~~~~~~~~~Posted 2.6 MSSB.2.21.9.2.1 t'-5 2W Analog Loop Non-Designl>=10 circuitsJOtspatchIKY(hours) R&B (POTS) exel S8 Or 07102 4.0 MSS

8.2.21.10.1.1 ~P~-5;:::=P1W~An~OI~og~L~0~.P~W~II~N~P~De~.~,g~nI~<~'o~c~ire~u~OsID~i.~P.~'C~h~IK~Y~lh~OU~,.~)===::::j R&8· Cisp 3.22 10,832 38.979 Posted 2.6 MSS
8.2.21.10.1.1 "P...;-5=-_"1W::.:..:A.::.n:::;":::;og"L:::o",op:..:wI:::,I",N;,.P",O.:;",,,ig,,,nI,,<:.,:'O:..:c::;irc::u::;~sIO=~",p.::'c:::.hIK=y"lh:::;ou::;,.,,) ---, R&8 - Disp 07/024.0 MSS

8.2.21.10.1.2 "P"-5;--"2W=An=.''''og''L-=oo=p''w'''II'''N'"P'''De=.::ig'''nI;:;<1''0''c'''.cu='sINo==n-"'~"'·po=,c"'hIK"'yV,I"'hO"'u",.')---,

8.2,21.10.1.2 "P...;-5=-_"1W:.:.:..:An=.Io",g!.:L:::o",.p:.;wI"I",N;,.P",O:::"",ig,,,nI,,<:::'0:..:c:::ire::u:::'sIN=.",n-::::O:::isp::ot"chIK=Y"I:::ho::u:.::"L)__....

8.2.21.10.2.2 I'1P"-5;--"2W=An=.iog=L-=.=op"w"'/"'IN'"P"O"'••::ig"'nt>"'==''"0-=Ci:::,cu''_="'on"'-O"'~"P"""'chIK=ym(h::.::;ur::;.)'----'
8,2,21.10.2.2 "P...;-5=-_"1W:.:.:..:An=.,,,,og,,L:::oo,,,p:.;w::;",,,N;,.P,,,O:::••,,,'g,,,nI,,'=..;':::0,,,circ=u_=:::.n.::-D::~::p"ot::::chIK=y",lh::o::u".:J)'-_""

R&B - Disp 0.49 66 2.539 Posted 2.6 MSS
R&B ~ Clsp L-.:;0...:;49=-.................__-'-- ............__-'__-'--__--'07102 4.0 MSS

R&8 - Disp t:j0.~4gt:E:::z86~3==±===m'3~.5!8t7t==±==t:::=:jposted 2.6 MSSR&B - Cisp 0,49 07102 4.0 MSS

B.2.21.11.1.1 Ii;P~-5t::=t1W~A~n~.io~9~L~OO~P~W~/~'N~p:fjN~.n~-D~.~.ign!2/<~1~0~Ci~rc~u'~sID~~P~.~te~hIK~Y~(~h.~U~"t) ==j R&B (POTS) exel S8 Or ~~3!.2;'~~'!0,~754~~==~==~~3~9.!'0!0~==~==~=~posted 2.6 MSS8.2.21.11.1.1 t'-5 ZW Analog Loopw/iNP Non-DesignJ<10 eifeuitslDispatchIKY(hours) R&8(POTS) &xci SB Or 071024.0 MSS

8.2.21.11.1.4 ~P~-5;:::=P1W~An~.io~9~L~.~OP~W~/~IN~p~N~On~-De~.ig~n~/<~'~0~ci~rc~u'~sJ~O~iIP~.~'C~h~lnIK~Y~lh~Ou~,,~)=::::j R&8 (POTS) exel S8 Or 1-;;'0...,51c-......57",4;;;0...5..,j-__+ ..,.;7...0..40....__-f__+ __--1Posted 2.8 MSS
8.2.21.11.1.4 P-5 2W Analog Loopw/iNP Non-Desi <10 circUitsJOispateh InlKY(hours) R&B (POTS) excl SB Or 0.51 07/02 4.0 MS$

8.2.21.11 ,2.1 "P"-5;--"1W=An=.''''og''L-=0=op''w'''''''IN'"P''N'''on''-De=.ig:::nt>==''''O'''c::ir:::cu"'sJ"O"'i.::p"ot"'chl"K"Ymlh::O"'u"::;),----, R&8 (POTS) exel S8 Or r--:c0."'55;-r---,;52.---r---,----,-,2".8"'59;;-T----.---,-----,Posted 2.6 MSS
8.2.21.11.2.1 P-5 2W Analog Loop w/lNP Non·OasignJ>=10 circuitsJOispatchIKY(hours) R&8 (POTS) excl SB Or 071024.0 MSS

8,2.21.12.1.2 "P"-5;--"2"'W"'An=.''''og''L-=0=.p''w'''IL''N'''P''O'''.'''sig''nI'''<'''10'''c''i,:::cu"'_=."n""-O"'i':::P.""c"'h"'IK"'YI"'h=ou"',,"")---'
8.2.21.12. 1.2 "P..:;-5=-_"1W:.:.:..:A:::.n","",g!.:L:::o",op:.;w"IL",N",P."De=.ig,,,nI:..<::.'O,,-c:::ir.:;cu:::'::sIN:.:o:::n-:::O:::i.:<:pot::c:::h",/K",YI!:.:h::ou:::,,:!.)__....

R&B - Disp "=~3~.22cEm'!i0,~83i2il==:±===]j38i.!97!9t==±==1===fposted 2.6 MSSR&8 - Disp L 07/024.0 MSS

R&8 - Disp 0.49 66
R&B - Disp 0,49

2.539 Posted 2.6 MSS
07102 4.0 MSS

B.2.21.12.2.2 "P"-5;--"1W=An='io"'g"L-=oo"'p"w"'IL"N"'P;;O"',='ig"nt>=-l"O"..:::·rc"'u"'sIN=o=-n-"'O,"'·.p::.:::'c"'hIK"'yV,("'h."'u::rs'")--,

8.2,21.12.2.2 "P...;-5=-_"1W:.:.:..:An=o,,,,og!.:L:::oo,,,p:.;w:::,IL,,,N,,,P.,,O::.:::sig,,,nI,,'_-:::'0:..:c::;irctJ=_=on"'-::::O:::isp"ot"c:::hlK"Y"I:::h.::u:.::"L)_---'
R&8 - Disp t:j0.~4gt:Ji::::z86!::::zt==::t===m'3~.5!8!::7t===:t=::::t:::=:jposted 2.6 MSSR&B - Disp 0.49 071024,0 MSS

B 2 211311 P-5 2W Ana Loop wILNP Non-OesignJ<10 circuitsJCispatchJKY(hours) R&B (POTS) excl S8 Or 321 10754 39.100 Posted 2 6 MS5

8:2:21: 13:': 1 Ii;pci_5r---j;1Wiiir:Anr.:i,,2og!-iL:;;OO~P:-:WSILCiNiEP"N;:.::n_i<o.=.:;:ig"'nI';'<1~OC:C;;;ire:;uOslD:;:';;;:~=P';;:'C:;:hlK1i7i;Y(;;;h:;Ou:::,,:c)---1 R&B (POTS) excl S8 Or ~~~.E~~';~~~~~~~~;~~~~~~~~~~:07/02 4.0 MSS

8.2.21.13.1.4 ~P~-5E=H1W~A~n~'io~gBL~0~OpBw~IL~N~p~N~O~n-~De~,~ig~nI~<1@O~C~irc~u,~·sID;i.~pot~c~h~'n~IK~Y~(h~.~U'~')E3 R&B (POTS) exel sa Or 0.51 57,405 7.040 Posted 2.6 MSS
8.2.21,13.1.4 If-5 2W Analog Loop wIlNP Non-Design/<10 cireuitsJOispateh In/KY(hours) R&B (POTS) exel S8 Or 0.51 071024.0 MSS

8221 1321 P-5 'ZN Analog loop w/LNP Non-Design/>-10 cireuitslDispatehIKY(hours) R&8 (POTS) excl S8 Or 055 52 2.859 Posted 2 6 MSS
8:2:21:13:2: 1 Ii;pci_5r---j;1Wiiir:Ai':n~'io:;9!-iL:;;.::OP:-:W:;ILCiNiEp"N;:on::_i<De=,:;:ig"'n/~'-:;'';'o:Oeir=cu",,"'sJ';;o,2.p=.::,c"'h1"'KY;';(;:h.:::U=rs;-)---1 R&8 (POTS) exel S8 orE!!·t:E:::!~il==j:===Eim==:j::::=j:==j07/024.0 MSS

8.2.21.14.1.2 "P"-5;--"Ot'=h"'."'rDe=.=ign"'/<O':,'"0-=circ=u.:::sJ;;N"'on::--O""::.p"'.,"'ch1"K"Ymlh"o"'u"::;);--------,
8.2.21.14.1.2 "P...;-5=-_"Ot"h::.;,.,O::;.::.",ignJ:.::.<-"1:::0.:ci",rcu::;'::sINo=n;,.-O::;~",p:::otc=h1:::;K:.::.Y",(h,,.:::u,,:.::.),- -'

8.2.21.14.2.2 "P"-5;--"Ot'=h"'."'rDe=.T.:ignJ>==","O"'eirc"'u"""'sIN"o::n"-O""."'pot"'c"'hIK=Y"lh=-ou"'rs")-------,

8.2.21.14.2.2 "P...;-5=-_"Ot"h",.::..r::;O'::'",i9:.::.nt>;.:=;,:'::;0::;dr:.::.cu::':=sIN"'o:::.n"'-O:::i."'po::'c"'hIK=Y,,(h:::.u::",,) ---'

B.2.21.15.2.1 ~P~-5~::::::~Ot~h~.~rN~o~n~-De~~.ig~nf";=~'O~c~irc~u~OsID~~i.~Pot§ch~~IK~Y~lh~.U~rs~)::::::::::::::::::::::::::::~
8.2.21.15.2.1 "P...;-5=-_"Ot"h",.;,.rN:;:0:::n:..:-O:;:.::sig"'nt>:::...,=:.,:10:..:c::;ire:::u::;'sID='."'pot::c:::.h::;/K"Y"lh:::ou:::",,) ---'

8.2.21.15.2.2 "P"'-5'--"Ot"h"'."'rN"o::n""-De='ig"nI","'-l"O".."'·,cu='sIN=.=-n-"'O"'isP::.:::,c"'hIK"'Y"'("'h."'u=,,'")------,
B.2.21.15.2.2 "P..:-5=-_"Ot"h",.;,.rN:.:o::;n.:-De='ig",n,,".::.=:.,:'O:..:c::;irc:::u:::'sIN=.",n-::::O:::isp:::'"'c:::hIK"Y,,I:::h.::u:.::rs,-) -'

8.2.21.16.1.2 r.P~-5~:::~Ii:iNmp;;7i(1OSt,g:.~ndg,¥.'.:=n;;;'i¥v:;<;;,;;;0~c",;;;·rc?uo::,i:sIN?t~o::n;;:-.g'0~~::;Pg'::';;:C:;;hlKh;;';;;y$,(;::ho~~;;;U=";:-~)':--_-_-_-_-_-_-_-_-_-_~-,
8.2.21.16.1.2 "P...;-5=-_,-,INc:;P..;(.:S::;:"",nd:::.;;;ion:::'",V"<1:::0..:c:;.:ire:::u-=::..n-"""Oi,,,'p:;:.,:::chIK=Y"'lh"'.:::;u'::..)'- -'

Design S'[i7i8.!07a:ii;65;55ilfccEcc3;52i'~.4;02EccfccEc:3.posted 2.6 MSSDesign [ 07/024.0 MSS

Design ~~17~.'~2::1:::~6!!J8c::t==t===:::t~8!5.!i30i!3i::==::t==t::::==fposted 2.6 MSSDesign L 07102 4.0 MSS

Design ~jOj.3E'::I:::::'::'::::t==t===:::t::O::.064::=i::==±==t===:jposted 2.6 MSSDesign L 071024,0 MSS

R&B ~~3i!.22Etj'ZO,~83~2:3==:±===:m3!8.!97~g:t:==±==t::::==:jposted 2.6 MSSR&B L 07/024.0 MSS

R&S 'imOi.86EEJi1'~7~,30~8mcc3:cccB8~.3a1~8fccfccEc:3posted 2.6 MSSR&B E 07/02 4.0 MSS

R&S rt=~0~.4g~=i==386i==j=====E======i~2~.5i!3~g1=====3=====t====3posted 2.6 MSSR&B 0.49 07102 4.0 MSS

R&6 ~j3;!.085t::j2!:3:::i::==t:::==:::tj'!3.!58!Z7:t:==:t==t==::jposted 2.6 MSSR&B L 07/02 4.0 MS$

R&B (POTS) ~~3.;21~~~'O~'~754~~~~~~~~~3~9.~,o~0~~~~~~~~~posted 2.6 MSS
R&8 (POTS) 071024.0 MSS

R&B (POTS) 0.66 117,154 8.315 Posted 2,6 MSS
R&B (POTS) 07/024.0 MSS
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KY Monthly State Summary Comparison Report

8.2.21.16.2.1 P-5 INP (Standalone)l>=10 circuitslDispatchlKY(hours) R&B (POTS) 0.55 52
8.2.21.16.2.1 P-5 lNP (Standalone)l>-10 cirCUitslOispatchIKY{hours) R&B (POTS) : 1

8.2.21.17.1.1 P-5 LNP (Standalone)/<10 circuitsJDispatch/KY(hours) R&B (POTS) 3.21 10,754
8.2.21.17.1.1 P-5 LNP (Standalone)/<10 circuitsiDispatchlKY(hours) R&B (POTS)

8,2,2'.17,1,2 P-5 LNP (Standalone)/<10 circuitslNon·DispatchIKY(hours) R&B(POTS) 0.66 117,154 0.32
8.2.21.17.1.2 P-5 LNP (Standalone)1<10 circuitsiNon-DispatchIKY(hours) R&B (POTS)

B.2.21.17.2.1 P-5 LNP (Standalone)l>-10 circuitslDispatchlKY(hours) R&B (POTS) 0.55 52
8.2.21.17.2.1 P-5 LNP (Standatone)l>=10 circuitslOispatchIKY(hours) R&8 (POTS)

8.2.21.18.1.1 P-5 Digital Loop < 051/<10 cirCUitsJOispatchIKY(hours) Digital loop < OS, 12.37 1,005 2,79
8.2.21.18.1.1 P-5 Digital loop < 0511<10 circUitslOispatch/KY(hours) Digital Loop < DSl

8,2.21.18.1.2 P-5 Digital loop < DS1/<10 circuitsiNon-DispatchJKY(hours) Digital loop < DS1 0.43 1,648
8.2.21.18.1.2 P-5 Digital loop < DS1/<10 circuitsiNon-DispatchIKY(hours) Digital loop < DSl

8.2.21,18.2.1 P-5 Digital Loop < DS1/>-10 circuitslDispatchIKY(hours) Digital Loop < DSl 1.10
8,2.21,18.2.1 P-5 Digital Loop < DS1/>-10 circuitsiDispatch/KY(hours) Digital loop < 051

8.2.21.19.1.1 P-5 Digital loop >- DSlI<10 circuitslDispatChJKY(hours) Digital loop >= DSl 289.70 65 12.21
8.2.21,19.1.1 P-5 Digital Loop >- DS1/<10 circuitslOispatchlKY(hours) Digital Loop >= DS1 12.21

8,2.21.19.1,2 P-5 Digital Loop >= 051/<10 circuitslNon-Dispatch/KY(hours) Digital loop >= DS1 30.07 40
8.2.21.19.1.2 P-5 Digital Loop >- 051/<10 circuitsiNon-Dispatch/KY(hours) Digital Loop >= DSl 1

8.2.21.19.2.2 P-5 Digital Loop >= 0511>-10 circuitsINon-DispatchIKY(hours) Digital Loop >= 051 0,31 11
8,2.21.19.2.2 P-5 Digital Loop> DS1/>=10 circuitsINon-DispatchIKY(hours) Digital Loop >= DS1

Avera e Com letion Notice Interval- Non-Mechanized
8.2.22.3.1.1 P-5 Loop + Port Combinationsl<10 circuitslDispatchIKY(hours) Diagnostic
8.2.22.3.1.1 P-5 Loop + Port Combinationsl<10 circuitslOispatchlKY(hours) Diagnostic

8.2.22.3.1.2 P-5 Loop + Port Combinations/<10 circuitsINon-DispatchIKY(hours) Diagnostic
8.2,22.3.1.2 P-5 Loop + Port Combinations/<10 circuitsiNon-DispatchlKY(hours) Diagnostic

8.2.22.3,1.3 P-5 Loop + Port Combinationsl<10 circuitslSWitch 8ased OrderS/KY(hours) Diagnostic
8.2.22.3.1.3 P-5 Loop + Port Combinationsl<10 circuits/Switch 8ased OrdersIKY(hours) Diagnostic

8,2,22.3.1.4 P-5 Loop + Port Combinations/<10 circuits/Dispatch In/KY(hours) Diagnostic
8.2.22,3.1.4 P-5 Loop + Port Combinations/<10 circuitslDispatch lnIKY(hours) Diagnostic

8,2,22.4.1.1 P-5 Combo Other/<10 circuitslDispatchlKY(hours) Diagnostic
8.2.22.4.1.1 P-5 Combo Other/<10 circuitslDispatchlKY(hours) Diagnostic

8.2.22.5,1.1 P-5 xDSL (ADSL, HOSL and UCL)I<10 circuitslDispatchlKY(hours) Diagnostic
8,2,22.5.1.1 P-5 xDSL (ADSL, HDSL and UCL)I<10 circuitslDispatchlKY(hours) Diagnostic

8.2.22,7,1.1 P-5 Line Sharingl<10 circuitslDispatchIKY(hours) Diagnostic
8,2.22.7.1.1 P-5 Line Sharingl<10 circuitslDispatchIKY(hours) Diagnostic

8.2.22.7,1.2 P-5 Line Sharingl<10 circuitsiNon-DispatchlKY(hours) Diagnostic
8.2.22,71.2 P-5 Line Sharingl<10 circuitslNon-DispatchIKY(hours) Diagnostic

8.2,22.15,1.1 P-5 Other Non-Design/<10 circuitslDispatch/KY(hours) Diagnostic

8.2.22.15.1.1 P-5 Other Non-Design/<10 circuitsiDispatchlKY(hours) Diagnostic

8.2.22.17.1.2 P-5 LNP (Standalone)/<10 circuitsiNon-Dispatch/KY(hours) Diagnostic
8.2,22.17,1.2 P-5 LNP (Standalone)l<10 circuitsiNon-DispatchlKY(hours) Diagnostic

8.2.22,17.2.2 P-5 LNP (Standalone)l>-10 circuitsINon-Dispatch/KY(hours) Diagnostic

8.2.22.17.2.2 P-5 LNP (Standalone)l>-10 circuits/Non-Dis atch/KY(hours) Diagnostic

8.2.22.18,1.1 P-5 Digital Loop < DS1/<10 circUitsiDispatch/KY(hours) Diagnostic

8.2.22.18.1.1 P-5 Digital Loop < oSl/<10 cirCUitsiDispatchlKY(hours) Diagnostic

Total Service Order C cle Time - Mechanized
8.2,24.3.1.1 P-10 Loop + Port Combinations/<10 circuitslOispatchIKY(days) Diagnostic
8.2.24,3.1,1 P-l0 Loop + Port Combinationsl<10 circuitsiDispatchlKY{days) Diagnostic

8,2.24.3.1.2 P-10 Loop + Port Combinations/<10 circuitslNon-DispatchIKY(days) Diagnostic
8.2.24.3.1.2 P-l0 Loop + Port Combinations/<10 circuitslNon-DispatchIKY(days) Diagnostic

8.2.24.9.1.1 P-10 2W Analog Loop Non-Designl<10 circuitslDispatchIKY(days) Diagnostic
8,2,24.9.1.1 P-10 'ZW Analog Loop Non-Design/<10 circuitslDispatchIKY(days) Diagnostic

8.2.24,17.1.2 P-14 LNP (Standalone )1<1 0 circuitslNon-Dispatch/KY(days) Diagnostic

8.2.24.17.1.2 P·14 LNP (Standalone)/<10 circuitsiNon-Dispatch/KY(days) Diagnostic

8.2.24.19,1,1 P-10 Digital Loop >= oSl/<10 circuitsiDispatchlKY(days) Diagnostic
8.2.24.19.1.1 P-l0 Digital Loop >- OS1/<10 circuitsiDispatch/KY(days) Diagnostic

Total Service Order C cle Time - PartiaU Mechanized
8.2.25.3.1,1 P-10 Loop + Port Combinationsl<10 circuits/DispatchlKY(days) Diagnostic

8.2.25.3.1.1 P-10 Loo + Port Combinations/<10 circuits/OispatchIKY(days) Diagnostic

8.2.25.3.1.2 P-l0 loop + Port Combinations/<10 circuitsiNon-Dispatch/KY(days) Diagnostic

8.2.25,3.1.2 P-lO Loo + Port Combinationsl<10 circuitslNon-DispatchlKY(days) Diagnostic

8.2,25.3.2.1 P-10 Loop + Port Combinationsl>=10 circuitsiDispatch/KY(days) Diagnostic

8.2.25.32.1 P-l0 Loop + Port Combinationsl>-10 circuitslDispatchlKY(days) Diagnostic

8.2.25.6.1.1 P-l0 UNE ISONl<10 circuitsiDispatch/KY(days) Diagnostic

8.2.25.6,1.1 P-l0 UNE ISDN/<10 circuitsiDispatchlKY(days) Diagnostic

8,2.25.17.1,2 P-14 LNP (Standalone)l<10 circuitsiNon-DispatchlKY(days) Diagnostic
8.2,25.17,1.2 P-14 LNP (Standalone)l<10 circuitsINon-OispatchIKY( days) Diagnostic

8,2,25.181,1 P-l0 Digital Loop < DS1/<10 circuitsiDispatchJKY(days) Diagnostic

8.2.251B.1.1 P-l0 Digital Loop < 0811<10 circuitsJDispatch/KY(days) Diagnostic

2.859 Posted 2.6 MSS

07/024.0 MSS

39.100 Posted 2.6 MSS
07102 4.0 MSS

1,205 8.315 0.24077 1.4181 YES Posted 2.6 MSS

YES 07/024.0 MSS

2.859 Posted 2,6 MSS

07/024.0 MSS

20 71.487 16.14317 0.5934 YES Posted 2.6 MSS

1 YES 07/024.0 MSS

4.191 Posted 2.6 MSS
07102 4.0 MSS

1.876 Posted 2.6 M5S

071024.0 MSS

14 520.379 153.32495 1.8098 YES Posted 2.6 MSS
14 YES 07/024,0 MSS

87.133 Posted 2.6 MSS

07/024.0 MSS

0.064 Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

071024,0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS

07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS
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KY Monthly State Summary Comparison Report

Total Service Order C cle Time - Non-MechaniZed
8.2.26.3.1.1 P-l0 Loop + Port Combinations/<10 circuitsiDispatch/KY(days)
8.2.26.3.1.1 P·10 Loo + Port Combinations/<10 circuitsJDispatch/KY(days)

8.2.26.3.1.2 P-10
8.2.26.3.1.2 P-10

8.2.26.4.1.1 P-l0
8.2.26.4.1.1 P-10

8.2.26.5.'.' P-10
8.2.26.5.1.1 P-10

8226.611 P-10
8.2.26.6.1.1 P-10

8.2.26.7.1.1 P-10
8.2.26.7.1.1 P-10

8.2.26.7.1.2 P-10
8.2.26.7.1.2 P-10

8.2.26,15.1.1 P-10
8.2.26.15.1.1 P-10

8.2.26.17.1.2 P~14

8.2.26.17.1.2 P-14

8.2.26.17.2.2 P-14
8.2.26.17.2.2 P-14

8.2.26.18.1.1 P-10
8.2.26.18.1.' P-10

8.2.26.19.1.1 P-l0
8.2.26.19.1.1 P-l0

Loop + Port CombinationsJ<10 circuitsINon-DispatchIKY(days)

Loo + Port Combinations/<10 circuits/Non-DispatchIKY(days)

Combo Otherl<10 circuitsfOispatCh/KY{days)

Combo Otherl<10 CircuitsfOispatCh/KY(days)

xDSL (ADSL, HDSL and UCL)f<10 circuitsfDispatchIKY(days)

xDSL (ADSL, HDSL and UCL)I<10 circuitsfOispatchIKY(days)

UNE ISONJ<10 cireuitsJDispatchIKY(days)
UNE ISDNf<10 circuitslDispatch/KY(days)

Line Sharingf<10 circuitsfOispatch/KY(days)

Une Sharingf<10 circuitsfOispatchIKY(days)

Line SharinW<10 CircuitsfNon-DispatchIKY(days)
Line Sharinw<10 circuitslNon-DispatchIKY(days)

Other Non-DesignJ<1 0 circuitsJDispatchfKY(days)

Other Non-DesignJ<10 cireuitsJDispatch/KY(days)

LNP (Standalone)l<10 circuitslNon-DispatchIKY(days)
LNP (Standalone)l<10 eircuitsJNon-DispatchIKY(days)

lNP (Standalone)f>=10 circuitsfNon-DispatchlKY(days)

lNP (Standalone)f>=10 circuitsfNon-DispatchfKY(days)

Digital loop < DS1/<10 circuitsfOispatch/KY(days)
Digital loop < 051/<10 circuitsfOispatch/KY(days)

Digital loop >= DS1/<10 circuitsJDispatchIKY(days)
Digital loop >= 0511<10 circuitsfOispatchIKY(days)

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS

07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Total Service Order C cle Time offered - Mechanized

Total Service Order C ete Time offered - Non-Mechanized

Total Service Order C cle Time offered - PartiaU Mechanized
8.2.2931.1 P-l0 loop + Port CombinationsJ<10 circuitsJDispatch/KY(days)
8.2.29,3.1,1 P-l0 loop + Port CombinationsJ<10 circuitslOispatch/KY(days)

Posted 2.6 MSS
071024.0 MS$

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS

071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2,6 MSS

071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
DiagnostiC

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Other Non-Design/<10 circuitslOispatchIKY(days)
Other Non-Design/<10 circuitsJOispatch/KY(days)

Combo otherl<10 circuitsfDispatchlKY(days)

xDSl (ADSl, HOSL and UCL)/<10 circuitsJDispatchfKY(days)

Digital loop < 0511<10 circuitsfOispatch/KY(days)

Line Sharinw<10 circuitslOispatchfKY(days)
Line Sharingf<10 circuitsfDispatch/KY(days)

lNP (Standalone)f<10 circuitsfNon-DispatcM<Y(days)

Combo Other/<10 circuitsfOispatchIKY(days)

loop + Port Combinationsf<10 circuitslNon-Dispatch/KY(days)

Line Sharingf<10 circuitsJNon-DispatchlKY(days)

loo + Port CombinationsJ<10 circuitsJNon-DispatchIKY(days)

UNE ISDNI<10 cireuitsfDispatchlKY(days)

Line Sharingf<10 circuitsINon-OispatchIKY(days)

Digital loop < DS1/<10 circuitsfDispatch/KY(days)

Loop + Port CombinationsJ>=10 circuitslOispatchIKY(days)

UNE lSDNI<10 circuitsJDispatch/KY(days)

Digital Loop >- DS1/<10 circuitsJDlspatchIKY(days)

loo + Port Combinationsl<10 circuitsfNon-DispatchIKY(days)

Digital loop >- DS1/<10 circuitsJDispatchIKY(days)

xDSL (ADSL, HDSL and UCLV<10 circuitsiDispatchIKY(days)

loo + Port Combinationsf<10 circuitsiNon-Dispatch/KY(days)

LNP (Standalone)l<10 circuitsINon-OispatchIKY(days)

lNP (Standalone)l<10 circuitsfNon-DispatchlKY(days)

lNP (Standalone)l<10 circuitsfNon-DispatchIKY(days)

lNP (Standalone)l<10 circuitsfNon-Dispatch/KY(days)

lNP (Standalone)l<10 circuits/Non-Dispatch/KY(days)

2W Analog loop Non-DesignJ<10 circuitsfOispatchlKY(days)

2W Analog loop Non-DesignJ<10 circuitsJOispatchfKY(days)

Digital loop >- DS11<10 circuitsJDispatch/KY(days)

loop + Port CombinationsJ<10 circuitsJNon-Dispatch/KY(days)
Loop + Port Combinationsf<10 circuits/Non-DispatchIKY(days)

Digital loop >- 051/<10 circuitsfOispatchIKY(days)

Loop + Port Combinationsi>-10 circuits/DispatchfKY(days)

8,2,28.3.1.2 P-l0
8.2.28.3.1.2 P-l0

8.2.28.9.1.1 P-l0
8.2.28.9.1.1 P-l0

8.2.28.17.1.2 P-14
8.2.28,17.1.2 P·14

8.2.28.19.1,1 P-l0

8.2.28.19,1.1 P-l0

8.2.28,3,1.1 P-l0 loop + Port Combinationsf<10 circuitsfDispatch/KY(days)
8.2.28.3.1.1 P-l0 Loo + Port Combinationsf<10 eircuitsfOispatch/KY(days)

8,2.30,3,1,1 P-10 loop + Port Combinationsf<10 circuitsJDispatchIKY(days)
8.2.30.3.1.1 P-l0 Loop + Port Combinationsl<10 circuitsfOispatch/KY{days)

8,2,30.3.1.2 p.1Q

8.2.30,31.2 P-10

8.2.30.4.1.1 P-l0
8,2,30.4.1.1 P-10

8.2.30.5.1.1 P-l0
9.2.30.5.1.1 P-10

8,2.30,7,1,1 P-10
8.2.30,7.1.1 P-10

8.2.30.7.1.2 P-l0
8.2,30.7.1.2 P-l0

8.2.30,15.1.1 P-10
8.230.15.1.1 P-10

8.2.30,17.1.2 P-14
8.2.30.17.1,2 P-14

8.2,29.3.1.2 P-l0
8,2.29.3.1.2 P-10

8.2.29.3.2.1 P-l0
8.2,29.3.2.1 P-l0

8.2.29,6.1.1 P-10

8.2.29.6.1.1 P-l0

8,2,29.17.1.2 P-14

8.2.29,17.1.2 P-14

8.2.29.18.1,1 P~10

8.2,29.18.1.1 P-l0

8.2.29,19.1.1 P-10
8.2.29,19.1,1 P-l0
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8.2.30.17.2.2 "P"-'''4---r;L''N''P''(S''''a=n'''da:;:lo=n::;e)l>=-'''0'''c'''irc'''u''',sIN=o=-n-''O'''sp=a;:'c'''hJKV.Y"'I'''da'''ys'')------,

8.2.30.17.2.2 "P;:.-1",4_-"L",N'-P.J.:(S",'a",n:::da",'o",n",e)l>:::...c-1",0",c",irc:::u",'sI"N",o",n-.:::O'"sp"'a"'tc"'hlK::.Y'-'I::da:Lys"') -J

8.2.30.19.1,1 "P"-,"0c---r;O""'g"":;a"Lo::::o=P"">==OSO<I"'I<""10nc:;""'cu"'0s/=o,::::sP::at::ch"'/K"'Y"ld"'a:;y.")-------,

8.2.30.19.1.1 "P_-l:.:0_-"O""g",'a::'.::Lo::o",p;:.>=:cO::;S:.:',-'<::.'O,-c:::',.:;cu",'::.slO::;''''sp:::a':::ch'''/K''-Y'''(d::a'''ys:L) -J

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

8.2.31
8.2.31

Disconnect Timeliness

~LNP/KY(%)
P-13 LNPIKY(%)

>= 95% w in 15 min
>= 95%w in 15 min

Posted 2.6 MSS
07/02 4.0 MSS

% Com letiens w/o Notice or < 24 hours

83,1.10.1 IM&R.1 IOther Design/DispatchlKY(%)

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2,6 MSS
07/02 4,0 MSS

Posted 2,6 MSS
07/02 4.0 MSS

Posted 2,6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/024,0 MSS

Posted 2.6 MSS
07/02 4,0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

YES JPosted 2.6 MSS

---r---r--'Y"'E"'S--'Posted 2.6 MSS

___L-_-l.--,Y:::E::.S-,07102 4.0 MSS

---r---r--'Y"'E"'S--'Posted 2.6 MSS

___L-_-l.--,Y.::E.:::S-,07/02 4.0 MSS

---r---r--'Y"'E"'S--'Posted 2.6 MSS

___L-_-l.--,Y::.E::.S-,07102 4.0 MSS

~0.jj'Om534EE!0i2064m::tjY~E~SjPasted 2.6 MSS
~ YES 07/02 4.0 MSS

~
;0.~06~9~83~~'.~30;5;0~~Y;E;S~posted 2.6 MSS

YES 071024,0 MSS

0.10177 0.8954 YES Posted 2.6 MSS
YES 07/02 4.0 MSS

~0.!096!!!17!l:-~2~.2!04~0:tjN~0t:jPosted 2.6 MSS
~ NO 07/024.0 MSS

~0!49~87~3r:t!0.!90~8!7:tjY~E~SjPosted 2.6 MSS
~ YES 071024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

~
:0.;O'~';4'~;-0~.';06~3~~Y~E;S~posted2,6 MSS

YES 07/024.0 MSS

0.20185 0.4433 YES Posted 2,6 MSS
YES 07/024,0 MSS

-"-O."'OO"'OO"'O;-r--"-'Y"'E"'S--'Posted 2.6 MSS

-",0",OO",OO",0,-,-__-,--,Y::.E::.S-,07/02 4.0 MSS

---r---r--'Y"'E"'S--'Posted 2.6 MSS

___L-_-l.--,Y::.E::.S-,07102 4.0 MSS

~0.mO'~7~54ttj;2.~27~'~':tjY~E~Sj,posted 2.6 MSS
~ YES 07/02 4,0 MSS

~0.4m9~87~3m!0.!90~8!7£~Y~EISjPasted 2.6 MSS
[] YES 07/02 4,0 MSS

~0.2~8m54~5r:t!O.!3'~3~5:tjY~E~SjPosted 2.6 MSSU YES 071024,0 MSS

=
==:t==:t==jPosted 2.6 MSS

07/02 4.0 MSS

17
17

11

273

119

0.00%

0.00%

0,00%
0.00%

0,00%

0.00%

0.00%
0.00%

0.00%
0,00%

0.00%
0.00%

0.00%
0.00%

0.00%
0,00%

0.00%
0.00%

0,00%

0,00%
0.00%

0.00%

5.13%

1.68%

25.00%
25.00%

50' 0.00% I

267

267

136

368

48

22

'08

368

8,581

8,659

18,787

18,602

18,787

19,087

18,787

19,087

9.11%

3.80%

9.11%

0.00%
0.00%

9,06%

0.74%

1.55%

3.80%

0.00%
0.00%

9.11%

8.95%

1.56%

2.17%

8,95%

45.32%

45.32%

Design 2.78%

R&B (POTS)
R&B (POTS)

R&B - Disp
R&B ~ Disp

DSlIDS3
DS1/DS3

DS1IDS3
DS1/DS3

R&8·Disp
R&8 ~ Disp

R&B

R&B

R&B
R&B

R&B&D· Disp
R&B&D- Disp

ISDN - 8RI
ISDN - 8RI

R&B&D· Disp
R&B&D· Disp

ISDN - BRI
ISDN - BRI

R&B (POTS)
R&8 (POTS)

ADSl to Retail
ADSL to Retail

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

AOSL to Retail
ADSL to Retail

Diagnostic
Diagnostic

Diagnostic
Diagnostic

AOSL to Retail
ADSL to Retail

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

AOSl to Retail
ADSL to Retail

>= 95% of requests
>= 95% of requests

R&8 (POTS) exel 58 FT tj9~.010!%d::J'~8,~55~2:i::;0~0~0~%±=::t=
R&8 (POTS) exel S8 FT 0,00%

R&8 (POTS) excl SB FT t:'~·6~0!%d::::i7~,6~6~5 :i~0~.0@0~%±=::t=:J
R&B (POTS) exel S8 FT '0,00%

M&R-1 xDSL (ADSL, HDSl and UCl)/Non-DispatchlKY(%)

M&R-1 UNE ISDNIOispatch/KY(%)

M&R·1 UNE ISDN/Non-Dispatch/KY(%)

M&R-1 loOp + Port CombinationsJOis atch/KY(%)

M&R-1 Local Interoffice TransportiNon-DispatchlKY(%)

M&R·1 loop + Port CombinationsINon~DispatchIKY(%

M&R·1 Loop + Port Combinations/DispatchIKY(%)

M&R-1 xDSl (AOSL, HDSL and UCL 1N0n-DispatchIKY{%)

M&R·1 Line Sharin on~Dispatch/KY(%)

M&R-1 local Interoffice TransportlOispatch/KY(%)

M&R-1 UNE ISDN/DispatchlKY(%)

M&R-1 local Interoffice TransportlNon~DispatchIKY(%)

M&R·1 2W Analog Loop Design/DispatchIKY(%)

M&R-1 Local Interoffice TransporUDispatchlKY(%)

M&R·1 Combo Other/DispatchlKY(%)
M&R~1 Combo Other/Dispatch/KY(%)

M&R~1 xDSl (ADSl, HDSl and UCl)/Dispatch/KY(%)

M&R~1 Switch PortsJNon·DispatchlKY(%)

P-6 Loop + Port CombinationslOispatchlKY(%)

M&R-1 Switch PortsiNon-Oispatch/KY(%)

M&R-1 Line SharingiDispatchlKY(%)

P-6 Loop. Port CombinationsIDispatch/KY(%)

M&R-1 loop + Port Combinations/Non-DispatchIKY(%)

M&R-1 2W Analog loop DesignJNon·DispatchIKY(%)

M&R-1 line SharingiDispatch/KY(%)

M&R-1 SWitch PortslOispatchlKY(%)
M&R·1 Switch PortsJDispatch/KY(%)

M&R-1 Combo OtherlNon~Djspatch/KY(%)

M&R-1 UNE ISDNlNon~DispatchIKY(%)

M&R-1 xDSL (AOSl, HDSL and UCL)/Oispatch/KY(%)

% Cooperative Test Attempts for xDSL

Missed Repair Appointments

M&R-1 Combo OtherlNon-Dispatch/KY(%)

P-8 xD L (ADSl, HDSl and UCl Y(%)
P~8 xDSl (ADSl, HDSl and UCl)/KY{%)

M&R·1 line SharingiNon-Dispatch/KY(%)

M&R·1 2W Analog Loop Design/Dispatch/KY(%)

M&R-1 2W Analog Loop DesignlNon-Dispatch/KY{%)

8.2.32,3.1
8.2.32.3.1

8.3,1.2.2
8,3.1.2.2

8,3,1.2.1
8,3.1.2.1

8.2.33.1
8.2.33.1

8.3.1.1,2
8.3,1.1.2

8.2.32.18, 1 "p..-<l.---"O;;;ig"'.a::;'''Lo=o::-p::<nO"'S';;;ID''''s=p:::.'wch'"IK''Y"'I%"')C------------,

8.2.32.18.1 "P-e-<l'--_l.:0",'g",.a::'::.Lo::o",p::::<"D::.Sl",/O:::'s::tp:;:;a':;:;chl.::;K.:.;Y,,-(%::::),- -'

8,3,1,6.1
8.3.1.6.1

8,3.1,6,2
B.3.1.6.2

8.3.1.3.1
8.3,1.3,1

8.3.1.3.2
8,3,1.3,2

8.232.6.1 "p,-;-<l.---T;U"N"'E"'IS"'O"'N"'ID""'s:::p::a'::ch"'/K"'Y"I%")--------------,

8.2.32.6.1 "P-e-<l'--_l.:U"-N:::E-::'S::O"-N::ID""s"'pa::tc::.h,,/K::.Y.c:(%"') -'

8.3.1.1.1
8,3.1,1,1

8.3.1.5.2
8.3,1.5.2

8.3.1.4.1
8.3,1,4.1

8.2.32.3.2 "p'-;-<l.---T;L";;oo::::p'-'.:<P'"o"'rt"C:::om::1b::,n"'a."·o"'nsIN=o"'n-"O",s:::pa:;:tc=hlK=YI"'%")--------,

8.2.32.3.2 "P-e-<l'--_l.:L:::oo"'p:c•...:P-'o::.rt"C::om"'b:::'n:::at"'io"nsl"'No=n-;::Q;:::s"'pa""c"'hJK=YI,,%:L) -J

8.2.32. 7.2 "p'-;-<l.---T;L"'n"'e""S"'he::rin::gI:;;N:i:o::"n_nO"'isp::::.:i:'c"'h/'"'KYV;(",%')------------,

8.2.32.7.2 "P-e-<l'--_l.:L:::;'n::.e"Sh",.:::rin",gIN=o::.n-::.D",isp",a"tc",hlK::.Y",I'::%:L) -'

8.3.1.7,1
8,3.1.7.1

8.3.1.9.2 M&R~1 2W Analog Loop Non-DesignlNon-DispatchIKY(%)
8.3,1.92 M&R·1 2W Analog Loop Non~Design/Non-Dispatch/KY(%)

8.3.1.9.1 M&R~1 2W Analog Loop Non-DesignlDispatchlKY(%)
B. 3.1,9,1 M&R~1 2W Analog Loop Non-DesignJDispatch/KY(%)

8.3.1.4.2
8.3.1.4,2

8.3.1.5.1
8,3,1.5,1

8.3.1.7.2
8.3.1.7.2

8.3.1.8.1
8.3.1.8.1

8,3,1.8.2
8.3.1.8.2
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B.3.1.10.1 JM&R-l IOther DesignlOispatch/KY(%) Design D2~,g!l':!"C''':::II=!81~8C]I:::o~0~0~%II=I=::'••==::J==::r~Y§:ESDI07/024.0 MSS

8.3.1.10.2 M&R-1 Other DesigniNon-DispatchIKY(%)
8.3.1.10.2 M&R-1 other DesigniNon-Oispatch/KY(%)

B.3.1.11.1 M&R-1 other Non-DesignlDispatch/KY(,*,)
B.3.1.11.1 M&R-1 Other Non-Oesign/DispatchlKY(%)

B.3.1.11.2 M&R-1 other Non-DesignJNon-Oispatch/KY(%)
8.3.1.11.2 M&R-1 Other Non-DesignINon-Oispatch/KY(%)

8.3.1.12.1 M&R-1 lNP (StandaloneVOispatchIKY(%)
8.3,1.12.1 M&R-1 LNP (Standalone)fOispstch/KY(%)

8.3.1.12.2 M&R-, LNP (Standalone)/Non-Oispatch/KY(%)
B.3.1,12.2 M&R-1 LNP (Standalone)/Non-OispatchIKY(%)

Design
Design

R&B
R&B

R&B
R&B

R&B (POTS)
R&8 (POTS)

R&B (POTS)
R&B (POTS)

0.55%

9.11%

1.56%

9.06%
&.

1.55%

730

18,787

8,659

18,602

8,581

0.00%
0.00%

9.09%

0.00%
0.00%

11 :::0~.0~88~&~0:t~0.:002~5E~Y~EIS3posted 2.6 MSSE YES 07102 4.0 MSS

:O~.04~684~~0.~33~2~&~~Y~E~S~posted2.6MSS:: YES 071024.0 MSS

---f---+----l~;~;~~06M~~S

8.3.2.4.1 M&R-2 Combo other/DispatchlKY(%)
8.3.24.1 M&R-2 Combo other/DispatchlKY{%)

8.3.2.6.2 M&R-2 UNE tSDNlNon-DispatchIKY(%)
8.3.2.6.2 M&R-2 UNE ISDNlNon-Dispatch/KY(%)

B.3.2.11.2 M&R·2 other Non-DesignlNon-Dispatch/KY(%)
8.3.2.11.2 M&R-2 other Non-Design/Non-Dispatch/KY(%)

0.00515 1.7468 YES Posted 2.6 MSS
1. YES 07102 4.0 MSS

~
0~.OO=08~2~~&.~39;0~8 ~~Y;E~S~posted 2.6 MSSYES 071024.0 MSS

0.00056 6.1629 YES Posted 2.6 MSS
YES 07/024.0 MSS

~0~.0~1!99!3t:t[0.!63~5!5 t:jY~E~SjPosted 2.6 MSS
~ YES 07/024.0 MSS

:::
==:t==t:=:jposted 2.6 MSS07/024.0 MSS

~0~.0~1jj04~9t:t[0.pj1&m54tt:jY~ESdPosted 2.6 MSS
r;;;: YES 07/024.0 MSS

~0~.02;23~7i!0.~71!!3!'E~Y~ESElPosted 2.6 MSS:w YES 07/024.0 MSS

=m0.;006;04~ml.~05~1[3fJY~EIs3Posted 2.6 MSS
~ YES 07/024.0 MSS

~0.mOO!!52!Ottil.:!77~6~5tjY~E~SjPosted 2.6 MSS
~ YES 071024.0 MSS

=m0.;OO~2~5&S:!5.!52!5!7EJY~EIS3posted 2.6 MSS
(: YES 07/024.0 MSS

~0.m006!i481:~2~40~3i!&tJY~E~SjPosted 2.6 MSS
~ YES 07/024.0 MSS

C
O~.0~0~93!7ct~0.~30!9~0:tjY~E~SjPosted 2.8 MSS

YES 07/024.0 MSS

C[0.mOO~2~58tt!4i1&!&i!5tJY~E~SjPosted 2.6 MSS
YES 07/024.0 MSS

CmO.~02~&88E1tj0.!&3~5!OtjY~E~Sj,posted 2.6 MSS
YES 07/024.0 MSS

=
==:t==t:=:::jposted 2.6 MSS07102 4.0 MSS

~
0:.0:1~22:7~-8;.3!84~0~JN:O~;posted 2.6 MSS

071024.0 MSS

0.00833 -6.3487 NO Posted 2.6 MSS
07/024.0 MSS

---f---+----l~;/~;~~06M~~S

=m0.;OO!36;Ott~-3~.&!54~lE=NffiOt~posted 2.6 MSSc: NO 07/024.0 MSS

C~0.~01~85j'j&tt~0.~40~&!7:tjY~E~SjPosted 2.6 MSS
YES 07/024.0 MSS

CO~.0~'~'2~&tt~0.!37~2~3:tjY~E~SjPosted 2.6 MSS
YES 07/024.0 MSS

!
lO.l01!04l9~jOI.84!7i6~jYiE!s~posted 2.6 MSS

YES 071024.0 MSS

0.00552 1.5668 YES Posted 2.6 MSS
YES 07/02 4.0 MSS

.1

0.85% 1,012,293

1.84% 1,012,293

0.85% 1,012,293

1.84% 1,012,293

R&B (POTS)
R&8 (POTS)

R&B (POTS)
R&8 (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B 0.80% 1,085,050 6.09% 115
R&B

R&8·0isp 1.73% 1,085,050 0.65% 2,610
R&B - Disp

R&8 1.73% 1,085,050 9.57% 115
R&B 1. 11

Design 0.29% 173,803 0.00% 33
Design 0.00%

Design 0.42% 173,803 0.00% 33
Design 0.00%

R&8·Disp 1.73% 1,085,050 0.31% 2,610
R&B -Disp

ISDN - BRI 1.29% 3,569 0.36% 549
ISDN· BRI 0.36%

R&B 1.73% 1,085,050 1.04% 26,216
R&B

R&B&D - Disp 1.58% 1,205,503 1.39% 144
R&B&D- Disp

DS1IDS3 1.60% 8,526 0.00% 32
DS1IDS3 0.00% 32

R&B 0.80% 1,085,050 0.45% 26,216
R&B 0.45%

R&8&D - Disp 1.58% 1,205503 0.69% 144
R&8&D - Disp

DS1/DS3 1.27% 8,526 0.00% 32
DS1IDS3 0.00% 32

ISDN - 8RI 0.62% 3,569 2.00% 549
ISDN - 8RI

ADSL to Retail 1.13% 23,633 0.27% 377
ADSL to Retail

ADSL to Retail 1.56% 23,633 0.00% 377
ADSl to Retail 0.00%

ADSLtoRetail 1.13% 23,633 0.23% 434
ADSL to Retail 0.23%

R&B (POTS) exel S8 FT 1.83% 1,012293 0.00% 22
R&B (POTS) excl S8 FT 0.00%

R&B (POTS) exel S8 FT 0.76% 1,012293 0.00% 22
R&B (POTS) exel S8 FT 0.00%

M&R-2 Switch PortsINon-DispatchlKY(%)

M&R-2 SWitch PortsJDispatc Y(%>

M&R-2 Switch PortslNon-Dispatch/KY(%)

Customer Trouble Report Rate

M&R-2 Switch PortslOis atch/KY(%)8.3.2.1.1
8.3.2.1.1

8.3.2.1.2
8.3.2.1.2

8.3.2.5.2 M&R-2 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/KY(%)
8.3.2.5.2 M&R-2 xDSL (ADSL, HDSL and UCL)/Non-DispatchlKY(%)

8.3.2.7.1 M&R-2 Line SharinglDispatchJKY(%)
8.3.2.7.1 M&R-2 Line SharinglDispatchIKY(%)

8.3.2.5.1 M&R·2 xDSL (ADSL, HDSL and UCL)/Dispatch/KY(%)
8.3.2.5.1 M&R-2 xDSL (ADSL, HOSL and UCL)lDispatchIKY(%)

8.3.2.4.2 M&R-2 Combo otherlNon-DispatchlKY(%)
8.3.2.4.2 M&R-2 Combo otherlNon-Dispatch/KY(%)

8.3.2.3.2 M&R-2 Loo + Port CombinationsINon-DispatchlKY(%)
8.3.2.3.2 M&R-2 Loop + Port CombinationsJNon·DispatchIKY(%)

83.2.7.2 M&R-2 Line SharingINon·OispatchlKY(%)
8.3.2.7.2 M&R-2 Line SharingINon-DispatchlKY(%)

8.3.2.6.1 M&R-2 UNE ISDNlDispatchIKY(%)
8.3.2.6.1 M&R·2 UNE ISONlDispatch/KY(%)

8.3.2.2.1 M&R-2 Local Interoffice TransportlDispatchlKY(%)
8.3.2.2.1 M&R-2 Local InteroffICe TransportlDispatchIKY(%)

8.3.2.2.2 M&R-2 Local Interoffice TransportlNon-DispatchlKY(%)
8.3.2.2.2 M&R·2 Local Interoffice TransportlNon-DispatchIKY(%)

8.3.2.8.1 M&R-2 2W Analog Loop DesignlDispatch/KY(%)
8.3.2.8.1 M&R-2 2W Analog Loop DesignlDispatch/KY(%)

8.3.2.9.1 M&R-2 2W Analog Loop Non·Design/DispatchlKY(%)
8.3.2.9.1 M&R-2 2W Analog Loop Non-DesignlDispatchlKY(%)

8.3.2.10.2 M&R·2 other Oesign/Non-Dispatch/KY{%)
B.3.2.10.2 M&R·2 other DesignlNon-Oispatch/KY(%)

8.3.2.11.1 M&R-2 other Non-DesignlDispatch/KY(%)
B.3.2.11.1 M&R-2 other Non-Design/DispatchlKY(%)

8.3.2.3.1 M&R-2 Loop + Port CombinationsJDispatchIKY(%)
8.3.2.3.1 M&R-2 Loo + Port CombinationslOispatch/KY(%)

8.3.2.8.2 M&R·2 2W Analog Loop Design/Non-DispatchIKY(%)
8.3.2.8.2 M&R-2 2W Analog Loop Design/Non-Dispatch/KY(%)

8.3.2.9.2 M&R-2 2W Analog Loop Non-Oesign/Non-Oispatch/KY{%)
8.3.2.9.2 M&R-2 2W Analog Loop Non·DesigniNon-Dispatch/KY(%)

8.3.2.12.1 M&R-2 LNP (Standalone)/Dispatch/KY(%)
8.3.2.12.1 M&R-2 LNP (Standalone)/DispatchlKY(%)

8.3.2.12.2 M&R-2 LNP (Standalone)lNon-Dispatch/KY(%)
8.3.2.12.2 M&R-2 LNP (Standalone)/Non-OispatchlKY(%)

8.3.2.10.1 M&R-2 other Design/Dispatch/KY(%)
8.3.2.10.1 M&R-2 other DesignlDispatch/KY(%)

8.3.3.1.1
B.3.3.1.1

Maintenance Average Duration
M&R-3 Switch Ports/Dispatch/KY(hours)
M&R-3 Switch PortsJOispatch/KY(hours)

R&B (POTS)
R&B (POTS) r:2~'a.3~7if31~&,6~0!!23==3:===B24!22;2E==f==E==:lposted2.6 MSS[ 07/024.0 MSS

8.3.3.1.2
8.3.3.1.2

M&R-3 Switch PortsJNon·Oispatchll(Y(hours)
M&R-3 Switch PortslNon-DispatchIKY(hours)

R&8(POTS)
R&B (POTS) tr:j&j.53t:i:j8~,5~&[1:i=====E======ii!1&~.~'0~&1=====j=====E====3posted 2.6 MSS071024.0 MSS

8.3.3.2.1 M&R-3 Local Interoffice Transport/OispatchIKY(hours)
8.3.3.2.1 M&R-3 Local Interoffice Transport/Oispatch/KY(hours)

DS1/DS3
OSl/DS3 t:j4.~48t=tz:jj'36!tj:j0].0~0±=::t=E4~.2~23m===:j==±:jYE~SdPosted2.6 MSS4.48 1 0.00 YES 07/024.0 MSS

8.3.3.2.2 IM&R-3 ILocal Interoffice TransportlNon-Dispatch/KY(hours) OSl/DS3 1.81 10& L-0".O::0'-J._-=-_.J 2.629 1-'__'-J.__..L._Y,-,E::S,--,JPosted 2.6 MSS
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8.3.3.2.2 IM&R-3 ILocal Interoffice TransportlNon-OispatchIKY(hours)

8.3.3.3.1
8.3.3.3.1

M&R-3 Loop'" Port CombmationsJDispatchJKY(hours)
M&R-3 Loop'" Port CombinationsJOlspatchIKY(hours)

DS11DS3

R&B
R&B

8.3.3.3.2
8.3.3.3.2

M&R-3 Loop'" Port CombinationsINon-OispatchIKY(hours)
M&R-3 Loop'" Port CombinationsJNon-oispatchIKY(hours)

R&B
R&B t::j8J.4[8:t::l8[6~5[9jci5~.1!!6j=:iJ"~9c::jj'~8.!0415t:1~.6654i!8ct['·!99!'5g=!Y~ESdPosted2.6MSS.. YES 07m 4.0 MSS

8.3.3.4.1
8.3.3.4.1

M&R-3 Combo OtherlDispatchlKY(hours)
M&R-3 Combo OtherJOispatchlKY(hours)

R&8&O-Oisp
R&8&O-Oisp t::!20g.9!7:tj'~9,!08!7jd'd·3~9::t=±=jj2i4·i04§2D'!7.!0008!!9!tt'·~'5~'9tt=!Y~ESdPosted2.6MSS

Ij; 1.39 YES 07m 4.0 MSS

8.3.3.4.2
B.3.3.42

M&R-3 Combo otherlNon-DispiitchIKY(hours)
M&R-3 Combo otherlNon-OispatchIKY(hours)

R&B&O-Oisp
R&8&O- Disp S!20m·9~7i1~1~9'm08!7im30~·60[EE=E3~li8.!'53BD'i8.!'5!3E"Em1.!'22;4i3YIES8posted 2.6 MSSI: 0.60 YES 07102 4.0 MSS

8.3.3.5.1
8.3.3.5.1

8.3.3.5.2
8.3.3.5.2

M&R-3 xOSL (ADSL, HOSL and UCL)IOispiitchIKY(hours)
M&R-3 xOSl (ADSl, HOSL and UCl)lOlspatchlKY(hours)

M&R-3 xOSl (ADSl, HOSl and UCL)/Non-OispatchIKY(hours)
M&R-3 xOSl (ADSL, HOSl and UCL)/Non-OispatchIKY(hours)

AOSl to Retail
ADSl to Retail

ADSl to Retail
AOSLto RetaW ~~4iO:.'!3~~l26i7~~j21.4iO~~~~~5i8·l066~~58~.~17!4!22~0~.64~88~~YiEs~posted 2.6 MSS

2.40 YES 071024.0 MSS

2.93 368 0.00 12.266 YES Posted 2,6 MSS
0.00 YES 07102 4.0 MSS

8.3.3.6.1
8.3.3.6.1

8.3.3.6.2
8.3.3.6.2

M&R-3 UNE ISONJDispatch/KY(hours)
M&R-3 UNE ISONJDtspatch/KY(hours)

M&R-3 UNE ISONINon-Dis atchIKY(hours)
M&R-3 UNE ISoNINon-Dis atchIKY(hours)

ISDN - 8RI
ISoN- 8RI

ISDN-8RI
ISDN -8RI ~~5~.2E7~~~2;2~~~3~.44~~3'E'~~3~.50=3~'~.29;36~9~~'.4;'~77~3Y;Es~pOlted2'6MSS

YES 07/02 4.0 MSS

2.45 46 2.55 9.022 6.51706 -0.0158 YES Posted 2.6 MSS
2.55 YES 07102 4.0 MSS

8.3.3.7.1
8.3.3.7.1

8.3.3.7.2
8.3.3.7.2

M&R-3 Line SharingJDispatehIKY(hours)
M&R-3 Line SharingIDispatehIKY(hours)

M&R-3 Line SharingINon-DispatchIKY(hours)
M&R-3 Une Sharin on-Oispatch/KY(hours)

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSl to Retail ~~40;.'~3~~;26;7E~~'~.5~7~~~~~5;8.;066;~58~.~17;4;22~0~.8829;;3Y;Es~.posted 2.6 MSS

1.57 YES 071024.0 MSS

2.93 368 25.95 12.268 6.16625 -3.7323 NO Posted2.6MSS
25.95 NO 07102 4.0 MSS

8.3.3.8.1
8.3.3.8.1

8.3.3.8.2
8.3.3.8.2

M&R-3 2W Analog Loop oesignJOispatchJKY(hours)
M&R-3 2W Analog Loop DesignJOispatchIKY(hours)

M&R-3 2W Analog loop Oesi nlNon-OispatchJKY(hours)
M&R-3 'ZlN Analog loop DesignINon-oispatchJKY(hours)

R&8-0isp
R&8-Cisp

R&8 - Cisp
R&8 - Cisp ~

~2~1~.26~~i'~8'~78~7~~2~.96~~~'E7~~2~4.~'54;35;.880;9~7~3~.1;234;~~Y~Es~posted2'6MSS2.96 17 YES 07m 4.0 MSS

21.26 18,787 1.14 18.045 6.38113 3.1541 YES Posted 2.6 MSS
YES 071024.0 MSS

8.3.3.9.1 M&R-3 2W Analog loop Non-Des' nJOispatcttIKY(hours)
8.3.3.9.1 M&R-3 2W Analog Loop Non-OesignIDispatchlKY(hours) R&8 (POTS) exel S8 FT t::2~'~.36!t:t:~'m8'z55i!2j:j0~.00@::=t:::jt:=tj2!4.i2'm6;t==:t==t::iY~ESdPOsted2.6 MSS

R&8 (POTS) excl S8 FT L 0.00 YES 07102 4.0 MSS

8.3.3.9.2 M&R-3 'ZW Analog loop Non-OesignINon-oispatchIKY(hours)
8.3.3.9.2 M&R-3 'ZW Analog loop Non-OesignINon-oispatchlKY(hours) R&B (POTS) excl S8 FThz!9!.'2Et:!l7~6!i8i:5j:jo~.00@::=t:::jt:=tm'jj8.m69i!3;t==:t==t::iY~ESdPosted2.6 MSSR&8 (POTS) excl 58 FT L 0.00 YES 071024.0 MSS

8.3.3.10.1 M&R-3 Other DesignJOispatchIKY(hours)
8.3.3.10.1 M&R-3 other DesignJOispatchIKY(hours)

8.3.3.10.2 M&R-3 other OesignINon-DispatchJKY(hours)
8.3.3.10.2 M&R-3 Other DesignINon-DispatchIKY(hours)

Design ~!5~.47§§~50~3~~~0~.00~§§§~~7~.546!~~~!~~§~Y!Es~.posted 2.6 MSSDesign ~ 0.00 YES 07102 4.0 MSS

Design t::i2.i29!!t:~73E0c:[::E0~.0~0::t=::t=Dem·2m4!5 ;t==:t==t::iY~ESdPosted 2.6 MSSDesign L 0.00 YES 071024.0 MSS

8.3.3.11.1 M&R-3 other Non-DesignJOispatchIKY(hours)
8.3.3.11.1 M&R-3 other Non-DesignJDtspatchIKY(hours)

8.3.3.11.2 M&R-3 other Non-DesignINon-OispatchlKY(hours)
8.3.3.11.2 M&R-3 other Non-DesignINoIl-DispatchIKY(hours)

8.3.3.12.1 M&R-3 lNP (Standalone)/DispatchIKY(hours)
8.3.3.12.1 M&R-3 LNP (Standalone)/OispatchIKY(hours)

R&B
R&B

R&8
R&B

R&B (POTS)
R&8(POTS) 1

~2!1i.26~~:1!8!78:7~'~!"!.7~8~~!'~'~!2:4.:'54!17~.2i64!9!8~~1.3~0~'1~~Y!Es~.posted2'6MSS
YES 07m 4.0 MSS

8.48 8,659 0.89 18.045 6.82302 1.1132 YES Posted 2.6 MSS
YES 071024.0 MSS

21.37 18,602 24.222 Posted 2.6 MSS
07m 4.0 MSS

8.3.3.12.2 M&R-3 LNP (Standalone)/Non-Ois atchIKY(hours)
8.3.3.12.2 M&R-3 LNP (Standalone on-DispatchIKY hours)

R&8IPOTS)
R&BIPOTS) t::i8.!53!::t:]8~,58i'j==:t===]j'~8.!10B8;t==:t==t:=:::j.posted2.6 MSSL 07/024.0 MSS

23.97% 267

16.83% 19,087

16.83% 19,087

~
0!.!'26!7!3~!0.!35!8!7~~Y!E!s~posted 2.6 MSS

YES 07/024.0 MSS

0.22483 0.4835 YES Posted 2.6 MSS
YES 07/02 4.0 MSS

l!!0m.4!2!77!i0mmO.!j5604!!:t::jY~E~SjPosted 2.6 MSS
~ YES 071024.0 MSS

===1==4===!,posted 2.6 MSS
___1..-_-1.__-,071024.0 MSS

~
;0.264=5~9~;0.~6362;~~Y;E;S~posted 2.6 MSS

YES 071024.0 MSS

0.37417 0.4499 YES Posted 2.6 MSS
YES 07m 4.0 MSS

=]0.;022;7!8tt~1.m89!5!9f3Y~E~S3posted 2.6 MSSc: YES 071024.0 MSS

::==+==+=~Y~E~s=tposted 2.6 MSS
___1..-_-I.-,Y.::E"S-,07J02 4.0 MSS

=Om.0!32m7!i5m!0.!91~7i9t::jY~E~SjPosted 2.6 MSS= YES 07m 4.0 MSS

=0§;.4!i2B77!i0m!0.!5604!!t::jY~E~SjPosted 2.6 MSSIiiIii YES 071024.0 MSS

====E=:f3Y~EiS3posted 2.6 MSS= YES 07/024.0 MSS

"

273

119

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

9.09%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

22

46

368

136

267

108

8581

8,659 11.76%

18,787 12.45%

18,602

16.85%

10.87%

16.82%

14.87%

17.65%

14.77%

16.77%

13.64%

14.81%

23.97%

R&B
R&B

DS1/083
oS1IDS3

ISDN -8RI
ISDN -8RI

R&8
R&B

o81IDS3
DS1IDS3

ISDN- 8RI
ISDN- 8RI

R&B(POTS)
R&8IPOTS)

R&B (POTS)
R&B (POTS)

R&8&o-oisp
R&8&o-Disp

R&8&D- Disp
R&8&D- Disp

ADSl to Retail
AOSl to Retail

AOSL to Retail
AOSl to Retail

ADSL to Retail
AOSL to Retail

M&R-4 loop'" Port ComblnationsJNon-oispatchJKY(%)

M&R-4 loop'" Port CombinationsJDispatchlKY(%)

M&R-4 loop + Port CombinationsJNon-oispatchIKY(,*,)

M&R-4 xDSl (AOSL, HOSL and UCL)JNon-oispatchJKY(%)

M&R-4 Combo Other/DispatchIKY(%)

M&R-4 xoSl (AOSL, HoSL and UCl)JNon-DispatchJKY(%)

M&R-4 Combo otherlNon-Dispatch/KY(%)

M&R-4 xOSl (ADSl, HOSL and UCL)lDispatch/KY(%)

M&R-4 Local Interoffice TransportJNon·OispatchIKY(%)
M&R-4 Local Interoffice TransportiNon-Dispatch/KY(%)

M&R-4 loop'" Port CombinationsJOispatchIKY(%)

M&R-4 Combo OtherJOispatchIKY(%)

M&R-4 xOSL (ADSL. HOSL and UCL)JOispatch/KY(%)

M&R-4 UNE ISCNJoispatCh/KY(%)
M&R-4 UNE ISCNJDispatchIKY(%)

M&R-4 Switch PortslNon-DispatchlKY(%)

M&R-4 UNE ISONINon-DispatchlKY(%)

M&R-4 Local Interoffice TransportJOispatchIKY(%)
M&R-4 Locallnleroffiee TransportJDispatchIKY(%)

M& ~ Switch PortslOispatehIKY(%)
M&R-4 SWitch PortsJDispatehIKY(%)

M&R-4 Line Sharin isp8tchJKY(%)
M&R-4 Line SharinglOispatchlKY(%)

M&R-4 Combo OtherlNon-oispatchlKY(%)

M&R-4 Switch PortsINon-DispatchJKY(%)

% Re eat Troubles within 30 O. s

M&R-4 UNE ISONINon-Dis atchlKY(%)

8.3.4.2.1
8.3.4.2.1

8.3.4.3.1
8.3.4.3.1

8.3.4.4.1
8.3.4.4.1

8.3.4.1.2
8.3.4.1.2

8.3.4.2.2
8.3.4.2.2

8.3.4.5.1
8.3.4.5.1

8.3.4.3.2
8.3.4.3.2

8.3.4.4.2
8.3.4.4.2

8.3.4.1.1
B.3.4.1.1

8.3.4.6.2
8.3.4.6.2

8.3.4.6.1
8.3.4.6.1

8.3.4.5.2
8.3.4.5.2

8.3.4.7.1
8.3.4.7.1
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KY Monthly State Summary Comparison Report

8.3.4,9.1 M&R-4 2W Analog loop Non-DesignlDispateh/KY(%)
8.3.4.9.1 M&R-4 2W Analog loop Non-OesignJDispateh/KY(%)

8.3.4.122 M&R-4 lNP (Standalone)lNon-Dispateh/KY(%)
8.3.4.12.2 M&R-4 lNP (Standalone)lNon-Oispateh/KY(%)

8.3.4.10,1 M&R-4 Other Design/DispatehlKY(%)
8.3.4.10,1 M&R-4 Other DesignJDispatehlKY(%)

---r---'----':y"'EoS-'Posted 2.6 MSS

___L-_--.l.-'y.::E:::.S--'o7/o2 4.0 MSS

CO~.0~9066!lt!0.!55!2~4t:jY~E~SjPosted 2.6 MS5
YES 071024.0 M5S

=
===+===+===lposted 2.6 MSS

__--JL-_...L.__....07/02 4.0 MSS

~
0~'1~'~26~8~_~0'~'2~5~' ~~Y;Es~posted 2,6 MSSYES 071024.0 MS5

0.13416 0.0362 YES Posted 2.6 MSS
1 YES 07/02 4,0 MSS

C[0.~'8!8~'6tt!0.!89~5!4 t:jY~E~Sj Posted 2.6 MSS
YES 07/024.0 MSS

CO~.~13~21~2t:tf1.~26!94tt=:jY~E~SjPosted 2.6 MSS
YES 07/02 4.0 MS5

17
17

11

0.00%
0,00%

0.00%
0.00%

14,29%

368

8,659

18,787 11.76%
11.76%

18,787

18,787 18.18%

16.85%

14.87% 8,581

14.77%

16.77%

16.77%

16.82% 18,602

16.77%

R&8- Disp
R&8 - Disp

R&B - Disp
R&B - Disp

R&8 (POTS)
R&B (POTS)

R&B (POTS)
R&B IPOTS)

R&B

R&B

R8B
R&B

ADSl to Retail
ADSl to Retail

Design tj'i:7.~'2~"a:=!73mO=:t0~'0~0~"d:=±=Design 0.00%

Design Q2~2.~86~";;+:=~50~3;::;R0~.0~0~,,+=~=::;
Design 0.00%

R&8 (POTS) exel S8 FT gli6.~79!!"tt3'8~,5;5~2a3o~.0~0~"[=I=
R&8 (POTS) exel SB FT I: 0.00%

R&B (POTS) exel S8 FT tj1!:5,0~0~"a:j7d,6!85t::t0~.0~0~"±=±:::::j
R&8 (POTS) exel S8 FT 1. ;1 0.00%

M&R-4 2W Analog loop DesignJNon-DispatehlKY(%)

M&R-4 2W Analog loop Design/Dispateh/KY(%)

M&R-4 2W Analog loop DesignJNon-DispatehlKY(%)

M&R-4 line SharinglNon-Dispateh/KY(%)
M&R-4 line SharinglNon·DispatehIKY(%)

M&R-4 2W Analog loop Design/Dispateh/KY(%)

8.3.4.9.2 M&R-4 2W Analog loop Non-DesignJNon-DispatehlKY(%)
8.3.4,9,2 M&R-4 2W Analog loop Non-OesignlNon-DispatehlKY(%)

8.3.4.7.2
8.3.4.7.2

8,3,4.8.1
8,3.4.8.1

8.3.4.10.2 M&R-4 other OesignlNon-DispatehIKY(%)
B.3,4.10.2 M&R-4 Other DesignlNon-Dispateh/KY(%)

8.3.4.11.1 M&R-4 Other Non-DesignlDispatchIKY(%)
8.3.4.11.1 M&R-4 Other Non-Design/Dispateh/KY(%)

8.3.4.11.2 M&R-4 Other Non-DesignJNon-DispatehlKY(%)
8.3.4.11,2 M&R-4 other Non-OesignlNon-OispatehlKY(%)

8.3.4.12.1 M&R-4 lNP (5tandalone)/Dispateh/KY(%)
8,3,4,12.1 M&R-4 lNP (Standalone)lDispatchIKY(%)

8.3.4.8.2
8.3,4,8.2

83.5.9.1 M&R-5 2WAnalog loop Non-DesignIDispatehlKY(%)
8.3.5.9.1 M&R-5 2W Analog loop Non-Design/DispatehlKY(%)

8.3.5.10.1 M&R-5 Other Design/Dispatch/KY(%)
8.3.5.10.1 M&R-5 other Design/Dispateh/KY(%)

8,35,10.2 M&R-5 other DesignJNon-DispatehlKY(%)
8,3.5.10.2 M&R-5 Other DesignINon-Dispateh/KY(%)

YES Posted 2.6 MSS
----1I---+--,;Y~ESrl07102 40 MSS

---r--....,.--...,Posted 2,6 MSS

___L-_--.l.__--'07/02 4.0 MSS

~0~.4B9~87~3:t[0.!90~8!:7t:jY~ESdPosted 2.6 MSS
.... YES 07/02 4.0 MSS

~0~.2~34i94!tJt!0.~53~7!:7 t:jY~ESdPosted 2.6 MSS
.. YES 07/02 4.0 MSS

~0~0!3~27i!4t:tf1.!78~7!5 t:jY~ESdPosted 2,6 MSS
.... YES 07/024.0 MSS

:
0~.'~1:856:Jt:,.:08:82::r=:jY~ESdPosted 2.6 MSS

YES 071024.0 MSS

~0~.3~3~22~5~[0.!38;0[3 E~Y~ES8posted 2,6 MSS:J YES 07/024.0 MSS

~0~.0~2~51~'a:~2~71~7~9 E~Y~ES8posted 2.6 MSS:3 YES 07/02 4.0 MSS

=
==±==t::jY~ESdPosted 2.6 MSS

YES 071024.0 MSS

~
~0'~08~1~36~~1';58~5~7~3Y~E;S~posted 2.6 MSS

YES 07/024.0 MSS

0.11856 1,0882 YES Posted2.6MSS
YES 07/024.0 MSS

~0.~"!6~84!:t!0.~4955~2t:jY~E~SjPosted 2,6 MSS
Iiiiiii YES 07/024.0 MSS

,.---r---'----':Y"'EoS-'Posted 2.6 MSS

L-__L-_-l.-,Y.::E:::.S--,07/02 4.0 MSS

---r---'----':Y"'EoS-'Posted 2.6 MSS

L-__L-_-l.-,Y.::E:::.S--,07102 4.0 MSS

52

11

17
17

181

0,00%
0.00%

0.00%
0,00%

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0,00%
000%

0.00%
0.00%

0.00%
0.00%

0,00%
0.00%

0.00"

0.00%
0.00%

0.00%
0.00%

0.00%

0.00"

368

136

368

22

267

267

46

108
1

2,299

2,333 0.00%
0.00%

2,333

11,595

11,595

11,944
1,

11,595

11,595 6.08%

11,502

11,944

0.74%

3.80%

5.79%

3.80%

5.79%

0.00%
0.00%

5.79%

2.17%

0.00%
0.00%

45.32%

12.90%

12.90%

12.63%

12,97%

45.32%

12,90%

12.63%

12.90%

R&B

R&B

R&B

R&B

OS1I0S3
OS1/DS3

R&8 (POTS)
R&B (POTS)

R&B

R&B

OS11OS3
OS1IDS3

R&B - Oisp
R&B-Disp

R&B
R&B

ISDN -8RI
ISDN - BRI

R&8- Disp
R&8- Disp

ISDN·8RI
ISDN -BRI

R&8(POTS)
R&BIPOTS)

R&B&D - Oisp
R&B&D-Disp

R&8&D- Disp
R&B&D- Disp

Design 928.7~8"!:E~50!3=Eo~.0~0;"[=f=Design [ 0.00%

ADSL to Retail
ADSl to Retail

ADSL to Retail
ADSl to Retail

Design tjO~.5!5"tt:::!i73mO=:b0~.0~0~"±=:t=Design 0.00%

ADSl to Retail
ADSl to Retail

ADSl to Retail
ADSL to Retail

R&8 (POTS) exel SB FT tj'2~.9!i7!"a::j1'~,5~0~' ::tjO~.OO~"±=:t=R&8 (POTS) exel SB FT 0,00%

R&8 (POTS) exel 58 FT t:i5~.7!9"tt:j2~,2~98t::b0~'0~0~"±=±=
R&B (POTS) exel S8 FT 0.00%

M&R-5 xDSl (AOSl, HDSl and UCl)/DispatchlKY(%)
M&R-5 xDSL (ADSl, HDSl and UCl)lDispatchlKY(%)

M&R-5 Combo otherlOispatehIKY(%)
M&R-5 Combo OtherlDispatehIKY(%)

M&R-5 UNE ISDNlDispatchlKY(%)

M&R-5 Switch PortslOispatch/KY(%)
M&R-5 Switch PortsiDispatehlKY(%)

M&R-5 line SharingINon-Oispatch/KY(%)

M&R·5 2W Analog Loop DesignJDispatch/KY(%)

M&R-5 line SharinglNon-Dispatch/KY(%)

M&R-5 loop + Port Combinations/Non-DispatehlKY(%)

M&R-5 line SharinglOispateh/KY(%)

M&R-5 loop + Port CombinationslNon-Dispateh/KY(%)

Out of Service> 24 hours

M&R-5 Switch PortsINon-DispatchIKY(%)

M&R-5 local Interoffice TransportlDispateh/KY(%)

M&R-5 2W Analog Loop Design/OispatehIKY(%)

M&R-5 2W Analog loop DesignlNon-DispatchIKY(%)

M&R-5 local Interoffice TransportlNon-DispatehIKY(%)
M&R-5 local Interoffice TransporUNon-DispatehlKY(%)

M&R-5 UNE lSONlNon-DispatchIKY(%)
M&R-5 UNE ISDNlNon-Dispatch/KY(%)

M&R-5 xDSl (AOSl, HDSL and UCl)/Non-DispatchIKY(%)

M&R-5 2W Analog loop OesignlNon-DispatchlKY(%)

M&R-5 loop + Port CombinationsiDispatchIKY(%)
M&R-5 loop + Port CombinationsIDispateh/KY(%)

M&R-5 local Interoffice TransportlOispatchlKY(%)

M&R-5 xDSL (ADSl, HDSl and UCL)lNon-DispatchIKY(%)

M&R-5 UNE ISONlDispatehIKY(%)

M&R-5 line SharinglOispatchIKY(%)

M&R-5 Switch PortsiNon-DispatehlKY(%)

M&R-5 Combo Other/Non-Dlspateh/KY(%)
M&R-5 Combo other/Non-[)jspatch/KY(%)

8.3,5,6,2
83.5.6.2

8.3.5,2.2
8.3.5.2.2

B.3,5.5.1
8.3.5.5.1

8.3.5.11.2 M&R-5 Other Non-Design/Non-DispatehIKY(%)
8.3.5.11,2 M&R-5 Other Non-Design/Non·Dispatch/KY(%)

B.3.5.6.1
8.3.5.6.1

8.3.5.7.1
B,3,5,7.1

8.3,5.9.2 M&R-5 2W Analog Loop Non-DeslgnINon-DispalchIKY(%)
B,3,5,9.2 M&R-5 2W Analog loop Non-OesignJNon-Dispatch/KY(%)

8.3.5.8.2
8.3.5.8.2

B.3.5.11.1 M&R-5 other Non-DesignlOispatehlKY(%)
8.3.5.11.1 M&R-5 other Non-OesignlDispatchIKY(%)

8.3.5.7.2
8.3.5.7.2

8.3.5.1.2
8.3,5,1,2

8.3.5.2.1
8.3.5.2.1

8.3,5.4,1
B.3.5.4.1

8.3.5.4.2
8.3.5.4.2

8.3.5.5.2
8.3.5.5.2

B,3.5.1.1
8.3.5.1.1

8.3.5.3.2
8.3.5.3.2

B,3.58.1
B,3,5.8.1

8.3.5.3.1
8.3.5.3.1
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KY Monthly State Summary Comparison Report

8.3.5.12,1 M&R-5 LNP (Standalone)lOispatchIKY(%>
8.3.5.12.1 M&R--5 LNP (standalone)lOispatchIKY(%)

8.3.5.12.2 M&R-5 LNP (Standalone on-Ois atchlKY(%)
8.3.5.12.2 M&R-5 LNP (St.ndarone)INon-DispatchJKY(%)

Mean Time to Deliver Invoices· CRIS

P-9 Local Interconnection TrunksiKY %

12.97% 11,502 Posted 2.6 MSS
07/02 4,0 MSS

5.79% 2,299 Posted 2.6 MSS

07102 4.0 MSS

99.18% 596,662,808 99.97% OO9סס.0 -88.8106 YES Posted 2.6 MSS

99.18% 598,662,808 .97'11> 0.00009 Y S 07102 4.0 MSS

3.68 .51 1643 Posted 2.6 MSS
3.68 07102 4.0 MSS

16.00 11 17.00 9.132 7.02013 -0.1424 YES Posted 2.6 MSS

YES 07102 4.0 MSS

0.00% 12 0.00'1I> ooסס0.0 YES Posted 2.6 MSS
0.00'1I> 0.00'11> 0.00000 YES 07/02 4.0 MSS

0.00'11> 11 0.00'11> ooסס0.0 YES Posted 2.6 MSS

0.00'11> 0.00'11> 0.00000 YES 07102 4.0 MSS

0.00'11> 364 0.00% 244 ooסס0.0 YES Posted 2,6 MSS

0.00'11> OOסס0.0 07/02 4.0 MSS

104.79 10 0.10 136.402 105.65629 0.9908 YES Posted 2.6 MSS

Y S 07102 4.0 MSS

R&B(POTS)
R&8 (POTS)

BST - Region

BST - Region

R&8 (POTS)
R&8(POTS)

eST -State
eST - State

Parity w Retail

Parity w Retail

Parityw Retail
ParitywRetail

Parity w Retail

Parityw Retail

Parity w Retail

Parity w Retail

Parity w Retail

Pamy w Retail

Com Ietion Notice Interval

Local Interconnection TrunksIKY(hours)
Local Interconnection TrunksJKY(hours)P-5

Avera

P-5

P-3 Local Interconnection TrunksIKY(%)

% Missed Install8tion pointments
P-3 Local Interconnection TrunksIKY(%)

Order Completion Interval
P-4 Local Interconnection TrunksIKY(days)

% Provisionin Troubles within 30 0. s
P-9 local Interconnection TrunksIKY(%)

B-2 Re ion business da s
B-2 Region(business da $)

% Jeo arches
P-2 Local Interconnection TrunksIKY(%)

P-4 Local Interconnection TrunksIKY(days)

P-2 Local Interconnection TrunksIKY(%)

InVOiceAccniu~ra~CYtl===================~Y('II»I!!:::J"'K"'Y("''II>''') _

C.2.1

C.2.1

B.4.2
8.4.2

C.2.7

C.2.7

8.4.1
8.4.1

C.2.5
C2.5

C.26
C.2.6

C.2.3
C.2.3

C.2.8

cn

Total Service Order C cle Time

P-10 Local Interconnection TrunksIKY(days)
P-10 L0C8llnterconnection TrunksIKY(da s)

Diagnostic
Diagnostic

Posted 2.6 MSS

071024.0 MSS

C.2.10.1
C.2.10.1

% Com Ietions w/o Notice or < 24 hours

P-6 Locallnterconnection runkslOispatch/KY(%)
-6 Local Interconnection TrunkslDispatchIKY(%)

Diagnostic
Diagnostic

Posted 2.6 MSS
07102 4.0 MSS

C.3.1.2
C.3.1.2

C.3.2.1
C.3.2.1

C.3.2.2
C.3.2.2

C.3.3.2
C.3.3.2

C.3.4.2

C.3.4.2

C.3.5.2
C.3.5.2

C.4.2
C.4.2

Missed Re air intments
M&R-1 L0C8llnterconnection TrunksINon-DispatchIKY("')
M& -1 Local Interconnection TrunksINon-DispatchlKY(%)

Customer Trouble Re rt Rate
M& -2 Local Interconnection Trunks/Dis atch/KY %)
M&R-2 Locallnterconnection runk ispatCh/KY(%)

M&R~2 Local Interconnection TrunksINon-Dis atch/KY(%)

M& -2 Local Interconnection TrunksINon-DlspatchIKY(%)

Maintenance Avera Duration
M&R-3 Local Interconnection Trunks/Non-Dis atch/KY(hours)
M&R-3 Local Interconnection TrunksINon-Dispatch/KY(hours)

% Re eat Troubles within 30 08 s
M&R-4 Local Interconnection TrunksiNon-Dispatch/KY(%)
M&R-4 Local Interconnection Trunks/Non-Dis atchIKY(%)

Out of Service> 24 hours
M&R~5 Local Interconnection TrunksINon-Dis atch/KY(%)

M& ~ Local Interconnection TrunksINon-Dispatch/KY(%)

Mean Time to Deliver Invoices ~ CABS

B-2 • ion(calendar da s)
e-2 Re ion(calendar days)

Parity w Retail

Parityw Retail

Parityw Retail
ParitywRetail

Parity w Retail
Parity w Retail

ParitywRetail

Parity w Retail

ParitywRetaii

Parityw Retail

Parity w Retail

Parity w Retail

BST - Region
BST - Region

0.00% 79 0.00'1I> 25 0.00000 YES Posted 2.6 MSS

0.00% 0.00% YES 07/02 4.0 MSS

0.00% 79,615 0.00% 14430 ooסס0.0 YES Posted 2.6 MSS

0.00% 0.00% ooסס0.0 YES 07102 4.0 MSS

0.10% 79615 0.17% 14430 0.00029 -2.5972 NO Posted 2.6 MSS

071024.0 MSS

0.16 79 0.05 25 0.154 0.03526 3.1971 YES Posted 2.6 MSS

YES 07/02 4.0 MSS

0.00% 79 0.00% 25 0.00000 YES Posted 2.6 MSS

0.00% 0.00% YES 07102 4.0 MSS

0.00'11> 79 0.00'11> 25 ooסס0.0 YES Posted 2.6 MSS

0.00'11> 0.00'11> YES 07/02 4.0 MSS

4.64 4.55 5,933 Posted 2.6 MSS

464 07/02 4.0 MSS

F.2.1

F.2.1

mup Inquiry (Manual)
1 LOO~Y(%)

PC-1 Leo Y(%)

>= 95% w in 3 bus days

>= 95% w in 3 bus days

Posted 2.6 MSS

07/02 4.0 MSS

F.8,1
F.8.1

Mean Interval

~~K~Y(~h~.u~r.~)==================~KY(hOurs)

P8D
P8D

Posted 2.6 MSS
071024.0 MSS

F.9.1
F,9.1

F.9.2
F.9.2

F.9.3
F.9.3

F.9.4
F.9.4

F.9.5.2
F.9.5.2

Usage Data~D~a~'''~aHry~A~CC~U~'.~CY~===============~Region(%)
I!!::::JRe~ion(%)

Usage Data Delivery Timeliness

~t;,R;,.ag!ii.::n;;('II>"')--__-------------
~Region(%)

Usa e Data Delivery Compteteness

B-4 Re ion('"
B-4 R ion(%)

Mean Time to Deliver Usage

~Re~ion(dayS)
8-6 Reion(days)

Recurrin Char Com leteness
8-7 UNElKY('II»
B·7 UNElKY(%)

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail
ParitywRetail

Parity w Retail
Parity w Retail

>= 90%
>= 90%

100.00% 4,716 100.00'11> 21,351 0.00000 YES Posted 2.6 MSS

100.00% 4,716 100,00% 0.00000 YES 07102 4.0 MSS

98.37% 26,4 93.11'11> 384,063,11; 0.000 8 67.5131 NO Posted 2.6 MSS

98.37% 26,457 0.00078 NO 07/02 4.0 MSS

99.38% 26,457 99.89% 384 063,119 0.00048 -10. 79 YES Posted 2.6 MSS

99.38% 26,45 99.69'11> 0.00048 YES 07/02 4.0 MSS

3.49 26,457 3.05 384 063,119 Posted 2.6 MSS

3.49 26,457 3.05 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4,0 MSS

F.9.6.2
F.9.6.2

Non·Recurrin Char e Com leteness
8-8 UNElKY('II»
8-8 UNElKY(%)

>=90%
>= 90'"

Posted 2.6 MSS
07102 4.0 MSS

Acknowledgement Message Timeliness
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KY Monthly State Summary Comparison Report

F.12.1.1

F.12.1.1

F.12.1.2

F.12.1.2

~EDllRegion(")
~EDllRegion(%)

~TAGIRegion(%)
~TAGIRegion(%)

>= 95% w in 30 min
>= 95% w in 30 min

>= 95% w in 30 min
>= 95% win 30 min

Posted 2.6 M$S

07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Acknowled mant Mess. e Com letenes$
F.12.2.1

F.12.2.1

F.12.2.2
F.12.2.2

0-2 EDlIRegion(%)
0-2 EDlJRegion(%)

~TAGIRegion(%1
~TAGIRegion(%)

100%
100%

100%
100%

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

01102 4.0 MSS

0-1 1I KY(hours)

Avera e Oatabase Update Interval

0-1 L10BIKY(hours

% Update Acc;:;:;,";;:ra;;:cyr"".,..... ....,

~LlDSIKY(%)
~LlDSIKY(%)

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

0.29 21 0.29 21
21 21

0.09 26 0.09 26
26 26

4.29 26 4.29 26
26 26

PSD
PSD

PSD
PSD

PSD
PSD

>=95%
>= 95%

>=95%
>=95%

Directo AssistancelKY(%)

Directory AssistancelKY hours)
Directo AssistancelKY{hours)

Directory ListingsIKY(hours)

Directory AssistanceIKY(%)

Directory listingsIKY(hours)

0-1

0-2

0-1
0-1

0-2

0-1

F.13.1.3
F.13.1.3

F.13.2.3
F.13.2.3

F.13.2.1
F.13.2.1

F.13.1.1
F.13.1.1

F.13.1.2

F.13.1.2

F.13.3
F.13.3

% NXXs IlRNs Loaded by LERG Effective Date

~Region(%)
0·3 Region(%)

100%
100%

Posted 2.6 MSS
07/02 4.0 MSS

Vu la No 17

V.. to Blank 12
No to V.. .1
No to Blank 4
Blank to V. •
Blank to No 0
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MS Monthly State Summary Comparison Report

A.1.1.1
A.l.1.1

% Rejected Service Requests - MechaniZed

~ReSidenCeIMS(%)
0·7 ResidenceIMS(%)

Diagnostic
Diagnostic

Posted 2.6 MSS
07/02 4.0 MSS

~8USineSSfMS(%)
0-7 BusinessIMS(%)

Ej8USineSS/MS(%)
0-7 BusinessJMS(%)

% Rejected Service Requests - Non-Mechanized

~ ResidenceIMS(%)
0-7 ResidenceJMS(%)

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Design (SpecialsYMS(%)
Design (Specials)/MS(%)0-7

0-7

% Rejected Service Requests - Partially Mechanized

~ResidencelMS(%)
0-7 ResldenceIMS(%)

A.l.3.2
A.1.3.2

A.1.3.3

A.l.3.3

A.l.2.1
A.l.2.1

A.l.2,2

A 122

A.l.3.1
A.1.3.'

A.l.4.1
A.l.4.1

Reject Interval - Mechanized

~ReSidenCeJMS(%)
0-8 ResidencelMS(%)

>=97%win 1 hr
>= 97%w in 1 hr

Posted 2.6 MSS
07102 4.0 MSS

Reject Interval- partially Mechanized - 10 hours
0-8 Residence/MS(%)
0-8 ResidenceIMS(%)

~Bus~nessJMS(%)
0-8 BuslnesslMS(%)

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>=85%win10hrs
>= 85%win 10hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

Design (Specials)/MS(%)
Design (Specials)/MS(%)0-8

0-8

Reject Interval - Non-Mechanized

~ResidenCelMS(%)
0-8 ResidenceIMS(%)

~BUSineSslMS(%)
o-a Buslness/MS(%)

A.l.7.1
At7.1

A.l.B.1
A.1B.1

A.l.7.2
A.l.7.2

A.1,8.2
A1.8.2

A1.8.3
A.1.8.3

A,,,9,1
A1.9,1

A,,9.2
A1.9.2

FOC Timeliness· Mechanized
0·9 Residence/MS(%)
0-9 ResidenceIMS(%)

~BusinessJMS(%)
0·9 Business/MS(%)

>= 95%w in 3 hrs
>= 95% w in 3 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

A.1.12.1
A.1.12,1

A.1.12.2
A,1.12.2

FOC Timeliness - Partially Mechanized - 10 hours
0-9 Residence/MS(%)
0-9 Residence/MS(%)

~BusineSslMS(%)
0·9 BuslnesslMS(%)

>= 85% w in 10 hrs
>=85%win10hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

FOC Timeliness· Non-Mechanized

~ReSidenCeIMS(%)
0-9 ResidenceJMS(%)

A.1.13,1
A1.13.1

A.1.13,3
A.1.13.3

0-9
0-9

Design (Specials)/MS(%)
Design (Specials)lMS(%)

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

Posted 2.6 MSS
07/024.0 MSS

Posted 26 MSS
07/02 4.0 MSS

FOC & Reject Response Completeness - Mechanized
A1.14.1.1 0-11 ResidenceJEDIIMS(%)
A.1.14.1.1 0·11 ResidenceJEDI/MS(%)

A.1.14.2.2 1>0~-l~'=jjB~U~Sin~e~'sJT~A~GIM~S~I%~)===============:jA1.14.2.2 19.11 BusinessITAGlMS(%)

FOC & Reject Response Completeness· Partially Mechanized
A1.15.1.1 0-11 ResidenceIEDI/MS(%)
A1.15.1.1 0·11 ResidenceJEDI/MS(%)

A.1.15, 1.2 1>00~'~'=:::f!R~etSid~e~nC~err~A~GIM~S~I%~)==============jA.1.15,"2 19-11 ResidencefTAGIMS(%)

FOC & Re' ct Res onse Com leteness - Non-Mechanized
A.1.16,3 0·11 Design (Specials)/MS(%)
A1.16,3 0-11 Design (Specials)JMS(%)

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

Posted 2.6 MSS
07/024.0 MSS

Posted 2,6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
A1.17.1.1 0-11 ResidenceIEDI/MS(%)
A1.17.1.1 0·11 Residence/EDI/MS(%)

A1.17.1.2 1>0~-'~'=:::f!R~e~sid~e~nc~e~rr~AGJ~M~S~I%~I==============jA1.17.1.2 19-11 ResidencefTAGlMS(%)

A.1.17,2.1 "'o-;-,,,,---r<B;;;u:Osin::e~..;n/E"O;;;'IM=SI"'%")-----------------'
A.1.17,2,1 '"'O<--l'""--tiB"'u=sin"e'='.."'/E"O"'IIM""'s(:ii%+)-----------------l

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

Posted 2.6 MSS
071024,0 MSS

Posted 2,6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

A." 17.2.2 L:IO'--1:..;'_.....c:1B::u::;sin"e::;.sJT::..::..A::GJ:..;M"S:.cI%:::I'--- ----' >= 95% ••••••J"19i9"9.2i20o;%'T1-2255cOI-.••••••••I::::::!:YE~SCllposted2,6 MSS

07/02/200207:141:45 Comparision Between (MSS Mar-02 MS 05-15·02 0918 AM.xlsJ and [MSS Mar-02 MS 07-02-02 0142 PM.xlsJ page 1 of 28



MS Monthly State Summary Comparison Report

A.1.17.2.2 "lo-;..;.;l1'---L:IB::u:::sin:;:o:;:sstr::..:;.A;::GJ:..:"':;:s"-I%:;:l<- ____' >=95% ••••••III!·.,!¥!.,.·5):IIEE·!mgc·:lI•••••••••C:rY~ESDI071024.0 MSS

Foe & Re' ct Response Completeness (Multiple Responses)· Partial MechaniZed
A1.1S.1.1 0-11 ResldencelEDl1M %

A1.1S.l.1 0-11 Reside" DIIMS(%)

A. 1.18.2.1 ~o-~g"~::f.B~u3sin~e~sslE~~D~IIM~~S(~%~)::::::::::::::::::::::::::::::j
A.1.18.2.1 L:'o-="'---L:B~u:::sin:=e:::sslE=D::IIM=SI!.::%:cI ____'

A ,. 18.1.2 ~o-~gl1!::!::!::P.R~o~si~de;ncefT§~~A~GJM~~S(~%~I!:::::!::!::!::!::!:::::::::::::::::::::=1
A.1.18.1.2 "o-;..':..'_-"R;::e:::sid:::e:;:nc:..:oIT:..::.;A:::GJ:;:"';::S"'I%:::l --'

Posted 2.6 MSS
07/02 4.0 "'SS

Posteel2.6 MSS
07/02 4.0 "'SS

Posteel2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

>= 95%
>= 95%

>=95%
>=95%

>=95%
>= 95%

>=95%
>= 95%

~BusinessITAGlMS(%)
0-11 BusinessITAGlMS(%)

A,1.18.2.2

A.1.18.2.2

0-11 ResidencelMS(%}
0-11 ResidencelMS{%)

Foe & Re'ect Response Com Ietaness (Multi Ie Responses) - Non-MechaniZed
A1.l9.1
A.1.l9.'

A.1.19.3
A,1.19.3

0-11 Design (Specials)IMS(%)
Design (Specials)/MS(%)

>= 95%
>= 95%

>=95%
>=95%

Posted 2.6 MSS
071fJ2 4.0 MSS

Posted 2.6 MSS
071fJ24.0 MSS

Order Completion Interval
A.2.1.1.1.1 P-4 ResidenceJ<10 circuitslOispatchIMS(days)
A2.1.1.1.1 P-4 ResidenceJ<10circuit ispatchIMS(days)

A2.1.1.1.2 '"'P"-4;--"'R;:0"'sid:;:e"'nceJ=<"'10""c"'rc=u"'."'sIN"'o"'n""-D""s"pe""C"'hIM=S"'ld"'.y"'s"-)--------,
A.2.1.1.1.2 "P"-4,-_"R"e:::sid:::e:::nceJ=<:.:.'0"-~:::·rc",U::ilsIN=o",n-:::D:::is",pe,,,'c,,,hIM=S:l:ld='y~s:!-) ____'

A.2.1.2.1.1 ~P~-4~=~B~u~Sin~e~ss/~<~1~0~Ci~rc~U'~sJD~iSP~'~'C~hIM~SI~de~ys~l~=========l
A2.1.2.1.1 "P_-4,-_"B::u:::sin:;:e"ss/::.<..:'",O::;ci,:;;c::;uilsJD=",isp"e",'c",hIM=SI",de",y"s)'- ____'

A2.1.2.1.2 '"'PC:-4;--"'B"'u"'sin::e"ss/"<"'"O'''cir::cu''''=sIN'''o'''n''-o'''is::p'''at'''cIl/"'''''''S(",d"."ys")---------,
A2.1.2.1.2 "P...;-4,-_"B::u::sin:=e:::ss/::.<:.:'::.O::circ:.:u::':::sIN"o::n:::-D:::~"P::.tc::hIM=S(",d::e"YS:!.l --'

Res
Res

Res
Res

Bus
Bus

Bus
Bus

r:!6~.3[':Ij7,!93!3a35~.6~33=]5~9'E:E~4~.6~74aeO.]'9~9!3'B:j3~.4!3!34a3Y~ESBPosted 2.6 MSS[ YES 07/02 4.0 "'SS

~
~0;.74~~';35~,2;4~0~~0~.6;3~~5~,9~7~'~~3~.96;9~~0.~05;2~46~~2~.';6~72~3Y;ES~posted2.6MSS0.74 0.63 YES 071fJ2 4.0 MSS

2.54 5,023 1.86 43 5.509 0.84373 0.8084 YES Posted 2.6 MSS
YES 071024.0 MSS

t:j'j·Ot
6
:t:j6!2619:t:j0~.7!'jEEj'!74!:::t::l'~.9~36tj[j0.!'4!!6!96!:tj2g.4!82~7a:jY~ESdPosteel2.6 MSSYES 07102 4.0 MSS

A2.1.3.1.1 ~P~-4~=#De~Sig~n~l~s~pe~C~i.~~Y~<~'O~C~i'~CU~'~sJD~i~SP~.'~ChIM~S(~d.~ys~)========l
A2.1.3.1.1 "P_-4,-_"De=Sign""-I",S,,,pe::C:::i.,,~Y;..<:.:.'O::.C:::i,::;cU:::'::.sJD::;~::P:::at=ChIM=S(=d.,..ys:::) -'

A2.1.3.1.2 '"'P"-4;--"'De=sign:::-"IS"'pec=ie""sY"'<"'O""c"'i,"'cu"."'sIN"'o::n""-D""s"p.'"'c"'hIM=S"'ld"'ey"'s"-)------,
A2.1.3.1.2 "P...;-4,-_"D::e:::sig",n:..I:.:S"poc=ie",'sY",<:.:.'O"-c::irc,,,u:::':::sIN:.:o:::n:::-D:::is",p.",'c",hJ:::"'"S",ld::ey",s:!-) ____'

Bus
Bus

Design
Design

Design
Design

l~':.':7~~i~~i~~~~~i'I.2:63~~ii~i~~i~posted2.6 MSS

07/02 4.0 MSS

25.97 430 11.57 24.738 9.42590 1.5275 YES Posted 2.6 MSS
YES 07102 4.0 MSS

r:~24~.4!7:I:i!17cE323·3!3:I=:!=:E~2~,.5!4!7f'!'!·9g73!9~7E'~.84;89a:3Y~ES8posted2.6MSS[ YES 07102 4.0 MSS

A2.1.3.2.2 "pC-4;--r;D;:0::;sig::n:-I;;;Sp"'e;::c;:i.",~)I>==;-;'0;-;c:;:irc:;:u;;;'sIN=o:::n-"nD;:isp::.:;;tc"hIM=S(;;;d=.y='s);--------,
A2.1.3.2.2 "P_-4,-_"De=sig",n;..(:.:S",pe::cuo:::·~")I>"-="'O:.:~::;;·,c::u:::'sIN=o::.n-o=~p".:::'c;::hIM=SI,,,d.,,,ys,,l<- ____,

A2.1.4.1.1 '"'P"-4;--"'P"'B"'XJ;:;<;-;'O;-;~::·,cu=ilsJD=is::p"'.''''chIM=S'''ld''e''ys'')-----------,
A2.1.4.1.1 "P.::-4'-_"P-"B:::XJc::<"'O:.:c:::.irc"u:::.sJD=is"p=at:::chIM=S("'d::.,,ys:c) ____'

Design
Design

PBX
PBX

~~~~~~~~~~~~~!§~!~~~~~~~~~posted2.6 MSS
071024.0 MSS

t:::!9~·'E7:t:!2~4!::t:==:t==:jm'2~.9!2~3i:==::!==::!==jPosted 2.6 MSS07102 4.0 MSS

A.2.1.4.2.2 '"'PC:-4;--"'P"'B"'XJ>"=::'"'O:::ci::,c"'uils/=N=on-::-D"'i::sp::.,'-'chJ"'''''''S'''I'''de:::ys=)----------,
A2.1.4.2.2 "P_-4,-_"P-"B::.:XJ:::.,_=':::O-"c,::.:·rc::;uilslN=:::on-:::..::;Di::sp:::e'",chIM=S",I.::de",y",s) -'

PBX
PBX

PBX
PBX ~

~5;.'3~~~8~7~~~3~.54~~~~~a'0~.4~26~;3.;85~';99~~0~.4~'~'2;3Y;Es~,posted 2.6 MSS
3.54 YES 071024.0 MSS

0.39 11 2.00 0.202 0.21100 -7.6262 NO Posted 2.6 MSS
2.00 NO 07/02 4.0 MSS

A2.1.5.1.1 P-4 Centrex/<10 circuitsJDispatchIMS(days)
A2.1.5.1.1 ~P~-4t:=tic~e~ntr~e~xJ~<l~o~c~irc~u.~· sJD~~~P.~'c~hIM~S~ld~'YS&1 =========::j

Centrex
Centrex r:J

4
:i.

2
E3:I:3'~37EEj3~.0~0:1=i=f33a.'!3.BE!3.!'509!!l'B:308.3!890IEE~Y~ES8Posted 2.6 MBS[3.00 YES 071024.0 MSS

A2.1.6.1.1 '"'P;-;-4;--r.IS"'D"'NJ"<"'''O'''cir::cu'''ilsJD==~pe='c:::hJ''''''~S(;;;d.=y=s);-------------,
A2.1.6.1.1 "p...;-4,-_"'S:::D:::.N::.'<:.:1::.0:::cir:.:cu::':::sJD=~pa='c::hIM=S(:.:d.,,,Y.:oSI,- --'

A2.1.6.1.2 ",P~-4t:=t'S~D~NJ~<~'~O~circu~ilsIN§j~On~-D~'s~p~e'~chIM~S~ld~e~ysttl=========jA.2.1.6.1.2.£'-4 ISDN/<10 eircuitsiNon-DispatchIMS(days)

A.2.1.6.2.1 ",P~-4t:=tr'S~D~N/>~=~'OtC~i'~CU~'sJD~iS~P~at~ChJ~"'~S~ld~.~YS~)==========jA.2.1.6.2.1 ~-4 ISDNJ>=10 clrcuitslOispatch/MS(days)

A.2.1.6.2.2 ~P~-4E=H'S~D~N/>~=ffi,o~~~·rc~u~ilsIN~offin~-D~;s~'~'C~hIM;S~ld~.y~SEl ========:3A.2.1.6.2.2 ~-4 ISDNi>=10 circuitslNon- ispatchIMS(days)

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

~~'!.22~~~2~78~~~0~.3~3~=~=~~'!.8!32~~'.~83~54~0~~0~.4~836~~~Y~ES~posted2.6Mss
0.33 YES 07/02 4.0 MSS

t:j'~.20t:t::::26~:t==:t===:t:]'~.94!0!!jt::==t:==t:==:j.posted 2.6 MSS26 071024.0 MSS

!~2:7l.84~~!2!76!~~~~~~~~'4!.7!5!8~~~~~~~~~~posted 2.6 MSS

07102 4.0 MSS

4.02 170 10.00 8.876 4.49004 -1.3314 YES Posted 2.6 MSS
10.00 YES 071024.0 MSS

0.33 0.000 Posted 2.6 MSS
071024.0 MSS

t
r :34

!.3E9:t::E'8E:i:::::±::::::3~~4~.3i23tjE:::::t:::::t::::3pOsted2.6 MSS07/02 4.0 MSS

Held Orders
A2.2.1.1.1 P-1 ResidenceJ<10circuitsIFacil" IMS(days)
A.2.2.1.1.1 P-1 ResidenceJ<10 circuitsIFacilityIMS(days)

A.2.2.1.1.3 "'P:::-'t:=hR~e~Sid~e~nceJ~<~'0tC~i'~CU~'~s/0l~he~"~"'~S(~d~ey~St) =========::jA.2.2.1.1.3 ~-1 Residencel<10 circuitsJOther/MS(days)

A.2.2.2.1.1 ~Pg-l~=~B~u~Sin~e~ss/~<~'~O~ci'~CU~'~sJF~'~C~ility~IM~SI~d~.y;S)~==========l
A.2.2.2.1.1 "P_-',-_"B::u::;sin",e"ss/::.<..:'",O::;cir:;;cu::;ilsJF=.::c::ility",'::."'",SI:.:d",'y"'s)<- -'

Res
Res

Res
Res

Bus
Bus

l~'8i·6:0~~9:2~~I"!·'i3~~~~~;34~.':7~'~2~.5~97~9~3 ~0!.5!93!2~~YiEs~posted 2.6 MSS
Y S 0710'24.0 MSS

14.50 0.00 16.263 YES Posted 2.6 MSS
0.00 YES 07/02 4.0 "'SS

tr:i'6~.7[5:i::'i2::i=]0~.0~0=t===~==3~:'6:.99::8jE=====t=====t=~YIESE3posteel2.6MSS0.00 YES 071024.0 MSS

A2.2.3.2.1 ,",p;"'-,;--nD'-e"'si::;gn;-;;;IS;;:pe::;~=e;::'s)l>=-;-;'0;-;C::;irc=u;;;ils/;;;F"'.::;Cil'"ily'"'''''''S(;;d'''.::;ys'')--------,
A.2.2.3.2.1 "P_-',-_"De=sig",n,-",IS"poc=i.",ls)l>"-=",'O:.:~::;.·,c::u",ilsJF::.:..::e:::cil:::;ily,,,'''':::S(:>.d::o"'ys,..) -'

A.2.2.5.1.1 "'P:::-'t:=tic~e~n'~'e~xJ~<'~o~c~,rc~u~.sJF~ec~i1~· ~1M~S~ld~.~ys!tI==========jA.2.2.5.1.1 ~-1 Centrex/<10 circuits/Facir IMS(days)

Design
Design

Design
Design

Design
Design

Centrex
Centrex

ISDN
ISDN

B
IIIPosted2.6 "'SS07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posteel 2.6 MSS
07/02 4.0 MSS

5.00 0.00 0.000 YES Posted 2.6 MSS
0.00 YES 07102 4.0 MSS

19.50 0.00 12.021 YES Posted 2.6 MSS

t:m!::EaEEt:jo~.00t::t=t=:jE::::::it::==t:==t::rY~Est:107102 4.0 MSS
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MS Monthly State Summary Comparison Report

P·2 Residence/MS(%)

% Jeopardies· Non-Mechanized
P-2 ResidencelMS(%)

~centrex/MS(%)
P·2 CentrexIMS(%)

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

0.70% 150,667 1.20% 7,503 0.00098 ·S.1170 NO Posted 2.6 MSS
NO 07/024.0 MSS

1.76% 11,541 1.09% 275 0.00802 0.8329 YES Posted 2.6 MSS
YES 071024.0 MSS

8.71% 505 0.00% 0.18331 0.5335 YES Posted 2.6 MSS
07/02 4.0 MSS

3.23% 124 0.00% 0.07388 0.4368 YES Posted 2.6 MSS
0.00% YES 071024.0 MSS

3.06% 457 000% 0.17251 0.1778 YES Posted 2.6 MSS
07/024.0 MSS

4.05% 518 0.00% 28 0.03827 1.0594 YES Posted 2.6 MSS
071024.0 MSS

ISDN
ISDN

Re,
Re,

Centrex
Centrex

PBX
PBX

Design
Design

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Design (Specials)/MS(%)

Design (Specials)/MS(%)
Design (Specials)/MS(%)

Design (Specials)/MS(%)
P-2
P-2

P-2
P-2

% Jeopardies - Mechanized

~ReS~denCeIMS(%)
P·2 ResldenceJMS(%)

EjPBXlMS(%)
P-2 PBXlMS(%)

~Business/MS(%)
P-2 Buslness/MS(%)

~'SONlMS(%)
P·2 fSDNlMS(%)

~'SONlMS(%)
P-2IS0NlMS(%)

~BusineSsIMS(%)
P-2 BusinessIMS(%)

~centrex/MS(%)
P·2 Centrex/MS(%)

EjPBXlMS(%)
P-2PBXlMS(%)

A.2.S.1
A,2.S.1

A.2.4.6
A2.4.6

A24.4
A2.4.4

A.2.4.S
A2.4.5

A.2.4.3
A.2.4.3

A.2.5.3
A.2.S.3

A2.4.2
A.2.4.2

A.2.S.4
A2.5.4

A.2.5.6
A.2.5.6

A2.5.2
A.2.S.2

A.2.4.1
A2A.1

A2.5.5
A.2.5.5

P·2 ResidencelMS(hours)

Average Jeopard Notice Interval· Mechanized
P-2 Residence/MS(hours)A.2.7.1

A.2.7.1

A.2.7.2
A2.7.2

A.2.8.3
A.2.8.3

P-2
P-2

Avera
P-2
P-2

Business/MS(hours)
BusinesslMS(hours)

Jeo ard Notice Interval· Non·MechanlZed
Design (Specials)/MS(hours)
Design (Specials)/MS(hours)

>=48 hrs
>=48 hrs

>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

A,2.11.1.1.2 P-3 Residence/<10 circuitslNon.DispatchlMS(%)
A,2.11.1.1.2 P-3 Residence/<10 circuitsINon-DispatchIMS(%)

A,2.11.2.1.1 P-3 Businessl<10 circuitslDispatchIMS(%)
A.2.11.2.1.1 P-3 Business/<10 circuitsiDispatchIMS(%)

A.2.11.2.1.2 P-3 Businessl<10 circuitslNon·DispatchIMS(%)
A,2.11.2.1.2 P-3 Business/<10 circuitslNon-DispatchIMS(%)

A,2.11.2.2.1 P-3 Businessl>-10 circuitslOispatchlMS(%)
A,2.11.2.2.1 P-3 Businessl>-10 circuitsfDispatch/MS(%)

A.2.11.2.2.2 P-3 Business/>-10 circuitslNon-Dispatch/MS(%)
A.2.11.2.2.2 P-3 Businessl>-10 circuitslNon·Dispatch/MS(%)

A2.11.3.1.1 P-3 Design (Specials)/<10 circuits/Oispatch/MS(%)
A.2.11.3.1.1 P-3 Design (Specials)/<10 circuitsJDispatch/MS(%)

A,2.11.3.1.2 P-3 Design (Specials)/<10 circuitslNon-Dispatch/MS(%)
A,2.11.3.1.2 P-3 Design (Specials)/<10 circuits/Non·DispatchIMS(%)

A.2.11.3.2.2 P-3 Design (Specials)l>-10 circuitslNon.OispatchlMS(%)
A.2.11.3.2.2 P-3 Design (Specials)l>-10 circuitslNon-Dispatch/MS(%)

A.2.11.4.1.1 P-3 PBXI<10 circuits/Oispatch/MS(%)
A.2.11.4.1.1 P-3 PBXI<10 circuitslDispatchIMS(%)

A.2.11.41.2 P-3 PBXI<10 circuitslNon·Oispatch/MS(%)
A.2.11.4.1.2 P-3 PBXI<10 circuitslNon-Dispatch/MS(%)

A.2.11.4.2.2 P-3 PBXI>-10 circuitslNon·Dispatch/MS(%)
A.2.11.4.2.2 P-3 PBXI>=10 circuitslNon·Dispatch/MS(%)

A.2.11.5.1.1 P-3 Centrex/<10 circuitslDispatchIMS(%)
A.2.11.5.1.1 P-3 Centrex/<10 circuitslDispatchIMS(%)

A.2.9.1
A.2.9.1

A2.9.2
A.2.9.2

A2.10.3
A.2.10.3

A.2.11.1.1.1
A2.11.1.1.1

% Jeopardy Notice >= 48 hours· Mechanized
~Residence/MS(%)
P-2 Residence/MS(%)

~BusineSslMS(%)
P-2 BU5Iness/MS(%)

% Jeo ard Notice >= 48 hours - Non-Mechanized
P·2 Design (Specials)/MS(%)
P-2 Design (Specials)/MS(%)

% Missed Installation Appointments
P·3 Residence/<10 circuits/Dispatch/MS(%)
P-3 Residence/<10 circuits/Dispatch/MS( )

95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic

Re,
Re,

Re,
Re,

Bu,
Bu.

Bu,
Bu,

B"
B"

Bu'
Bu.

Design
Design

Design
Design

Design
Design

PBX
PBX

PBX
PBX

PBX
PBX

Centrex
Centrex

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

6.23% 8,755 1.99% 652 0.00981 4.3139 YES Posted 2.6 MSS
YES 07/024.0 MSS

0.01% 141,580 0.01% 6,850 0.00013 ·0.3144 YES Posted 2.6 MSS
1 0.01% YES 07/024.0 MSS

1.93% 5,123 6.25% 84 0.01732 -2.4935 NO Posted 2.6 MSS
NO 07/024.0 MSS

0.02% 6,321 0.00% 242 0.00082 0.1920 YES Posted 2.6 MSS
1 0.00% YES 07/024.0 MSS

8.00% 25 0.00% 0.27667 0.2892 YES Posted 2.6 MSS
25 0.00% YES 07/024.0 MSS

0.00% Posted 2.6 MSS

0.00% 07102 4.0 MSS

2.95% 440 0.00% 10 0.05415 0.5456 YES Posted 2.6 MSS
0.00% YES 07/024.0 MSS

22.22% 18 0.00% 0.17666 1.2579 YES Posted 2.6 MSS
0.00% YES 07/024.0 MSS

Posted 2.6 MSS
07J02 4.0 MSS

8.00% 25 Posted 2.6 MSS
8.3 07/0240 MSS

3.45% 87 0.00% 11 0.05839 0.5906 YES Posted 2.6 MSS
0.00% 11 YES 07/024.0 MSS

0.00% 11 0.00% 0.00000 YES Posted 2.6 MSS
0.00% 0.00% 0.00000 YES 07/024.0 MSS

2.88% 13. 0.00% 0.16778 0.1715 YES Posted 2.6 MSS

0.00% YES 07/024.0 MSS
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MS Monthly State Summary Comparison Report

A.2.1'.5.1.2 iiP~-3E===Hc~e~nt~,e~><1~<1~0~c~irc~u~~sIN~~0~n-D~i~.p~e~tc~hJM~~S(~"'tt) ==================3A.2.1'.5.1.2 .£'-3 Centrex/<10 circuitsINon-DispatchlMS(%)

A.2.1'.6.1.1 ~P~-3~=~IS~D~NI~<~1~0~Cir~cu~~~sID~isP~et~C~hJM~S(~"'~I============l
A.2.1'.6.1.1 "P--,-3,-_",IS=D:::NI=-<:..:1=-0:::Circ",U:::~=sID=isp"et:::c:.:hJM=S(c::"':I.) -'

A.2.11.6.1.2 hP~-3t==E'S~D~NI~<~'~O~circ~u~~~o~n~-Dis~'~pet~chJM~S~("'~)L=========jA.2.1'.6.1.2 ~-3 ISDN/<10 circuitsINon..QispatchlMS(%)

A2.11.8.2.1 ~P~-3~=~IS~D~NI>~=~10~"'~·'~CU~b~/D@.i.~p~et~ChJM~S~(~"'~)===========l
A2.1'.6.2.1 "P--'-3'-_""S=D:::NI>=----"'0:..;C:::i':::cu:::~sID=is:::p:::et:::chJM=S(="''L.I ----'

A.2.1'.6,2.2 iiP~-3E===H'S~D~NI>=~~;'0tC~irc~u~~~~0~n-~D~is~Pet~chJM~~~S~("'~)===::::::::::::::::3A.2.1'.6.2.2 ~-3 ISDNI>=10 circuit$lNon-DispatchIMS(%)

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

0.00'"
0.00%

0.70%

1.16%

0.00%

0.00'"
0.00%

278

284

173

18

0.00'"
0.00%

31
31

--,O"'.oo;v;;;;oo"'O"----r--v;YE"'S"Posted 2.6 MSS
-,0,-.00=00::0'-'--__..L---=YE:::S",-,07/02 4.0 MSS

::
==:t==:t==jPosted 2.6 MSS071024.0 MSS

lo.!02!!08!51i~0~.5i54!5!i13Y~EsEI'posted 2.6 MSSW YES 07102 4.0 MSS

3.69% 6 076 2.50%

0.20% 3,449 0.00%

~
:0.:05:02:7~~0~.84~'~7~~YiES~posted 2,6 MSS

YES 07/02 4.0 MSS

ooסס0.0 YES Posted 2.6 MSS
07102 4.0 MSS

~
O;.oo;OOO~~;~~~YE;S~posted 2.6 MSS

YES 07/024.0 MSS

0.06202 0.0620 YES Posted 2.6 MSS
YES 07102 4.0 MSS

=
==::t==:t==jPosted 2.6 MSS07102 4.0 MSS

::
==::t==::t==jPosted 2.6 MSS07/02 4.0 MSS

=O~.OOOOO;!jE~iElYE~Saposted 2.6 MSSU 07/024.0 MSS

1;0.!02tl!!09tt~-2~.7!'~33tt:jNmDd;posted 2.6 MSS
~ 07102 4.0 MSS

~O'OOOOO~~§~~§~YE~S~posted 2.6 MSS: YES 07102 4.0 MSS

---t---t-----I~;:~;~~06M:S

::
==::t==::t==jPosted 2.6 MSS071024.0 MSS

~0.~04~50~1~~0~.04~5~'~~Y~ES~posted 2.6 MSS: 07/02 4.0 MSS

---t---t-----I~;:~~6M~:S

i
:0.:00926:~~2:.3;72:7;~YiES§Posted 2.6 MSSYES 07102 4.0 MSS

0.00196 -10.6925 NO Posted 2.6 MSS
NO 071024.0 MSS

!
:0.10112410~lO:.9:56:0~~Y;ES~posted 2.6 MSSYES 07/024.0 MSS

0.34090 0.3867 YES Posted 2.6 MSS
YES 07102 4.0 MSS

49

13

12

12
12

960

240

9790

0.00%

0.00%
0.00%

5.83%

0.00%
0.00'"

0.00%

0.00%
0.00'"

0.00%

0.00%

15

38

18

14

28

14

248

291

2tlO

132
132

8388

0.00'"

3.29'" 139,419 5.37'"

0.00'"

O.OOCM»

0.00%

3.34% 4,549 10.42%

0.38%

0.00%

3.23%

6.03%

2.75'"

0.00%
0.00%

0.00%

12.50%

PBX
PBX

PBX
PBX

Design
Design

Design
Design

ISDN
ISDN

Bu.
Bu.

ISDN
ISDN

Re.
Re.

Re.
Re.

Bu.
Bu.

ISDN
ISDN

Bu.
Bu.

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

A,2, 12.5.2.2 iiP@-9t===lic~en~t~ra~xJ>~-~'~0 ~....~CU~~~~NO~n-~D~is~P~.t~ch~IM~S~I"'~)E========::=======3A.2.12.5.2.2 ~-9 Centrexl>=10 circuitslNon-DispatchIMS(%)

A2.12.2.2.2 "P;-'-9;--"B"'u::sin::..:::s/>==""10""""'·=cu:;:~=o:::n_-'D;::i.:::pe:;:tc"'hJM=S(;;"'''')----------'
A.2.12.2.2.2 "P--,-9'-_J.:B:.::u:::sin:::e='s/>:;...=.:;10:.:c:::irc::u:::~=0::;"-:.::D:::i.!::pe::tc:::hJM=S(o..:"'=) ----'

A.2.12.6.1.2 "p;-,-9;--r;,S'"D"'NI,.,<"'nO:::cir:::cu"'~=0::n"-D"i.:::p::et::chJM=S(;;;"'''");-----------,
A.2.12.6.1.2 "P--'-9'-_"'IS=D:::NI=-<:..:'=-0:::ci''''cu::~=sIN:..:o:::n:..:-D::i.:!:p=et:::chJM=S:l.('''::)'_ -'

A2.12.3.1.2 ~P~-9~=~Des~ig~nC(~S~peCIlI~· 1~.Y~<~10~c~irc~u~~gsIN~0~n-D~is~pe~tc~hJM~S~("'~)C======l
A.2.12.3.1.2 "P--,-9'-_J.:D"e:::.igno:;..I",S",pOClO=·'='Y:..;<"-10,-c::irc.::;u:::~=sIN:.:;0::n:.::-D:::i.,,,p.:::tc::hJM=S(o..:"'=),_ ----,

A.2.12.2.1.2 IiP~-9t==tiB~u~sin~e~'sI~<j'~0~Cir~cu~'~sIN~0~n~-D~i.~p~et~ChJM~S(~"'~)L========jA.2.12.2.1.2 ~-9 BusinessJ<10 circuitsINon.Dispa1chIMS(%)

A.2.12.2.2.1 ~P~-9~=~B~u~sin~e@.'s/>~=~10~C~i'~CU~~~is~P"~t~Ch~IM~S(~"'~) ==========l
A.2.12.2.2.1 "P--,-9'-_J.:B:.::u:::sin:::e='s/>::-=-,,10:..;c:::irc:::u,,~=i.:::p:::et=ch=IM=S:::I"'=) ----'

A.2.12.6.1.1 ~P~-9~=~IS~D~NI~<~1~0~circ~u~~~I~·$p~e~tc~hJM~S(~"'~)============l
A.2.12.6.1.1 "P--'-9'-_""S=D:::NI=-<:..:1=-0:::cir"'cu:::~=DI"'·.p"e:::tc:.:hJM=S(="':<.) -'

A.2.12.4.1.2 ~Pg-9~=~P~8XI~<~'0~C~irc~u~~sIN~0~n-~D~ispa~tC~hJM~S(~"'~I===========l
A.2.12.4.1.2 "P...;-9'__"'P-=8XI:..:.-<.;.;'0--'c=irc:.::u='sIN=0=n-.::;D"'isp"et"chJM==S(>..:"'''') .....

A.2.12.5.2.1 ~P~-9~=~c~e~nt~'e~xJ>~=~1~0~cir~cu~~~sID~ispet~ch/~M~S(~"'~)===========l
A2.12.5.2. 1 "P--'-9'-_J.:C:.::e"'nt:.:re:::xJ>-'=...;1=-0:::cir"'cu:::~=sID=isp"e:::tc:.:hlM=SIc::"':<.) -'

A.2.12.5.1.1 ~P~-9~=~c~e~nt~'e~><1~<1~0~c~irc~u~~sID~is~pe~tc~hJM~S(~"'~)===========l
A.2.12.5.1.1 "P--,-9'-_J.:C"e=nt:.:re:::><1-,<1:.::0-="'=·'cu",~:::·=i."'P"::tc::hJM=S(o..:"'''')'_ ----'

A.2.12,2,1.1 ~P~-9~::::::P'B~u~Sin~"@.sI~<;'~0~ci'~CU~~~~i@'P~et~C~hJM~~S(~"'~)::::::::::::::::::::::::::::::::::::::::~
A2.12.2.1.1 "P--,-9'-_J.:B",u:::sin:::..=sI=-<:..:1=-0:::cir",cu::~=i",.p"e:::tc:.:hJM=S(c::"':<.) -'

A.2.12.4.1.1 IiP~-9t::=hP~8XI~<~'0~"'~"CU~~~i'~P~et~ch/~M~S(~"'~)t:::==========::jA2.12.4.1.1 ~-9 PBX/<10circuitslOisplltchlMS(%)

% Provisionin Troubles within 30 Da s

A.2.12.6.2.2 hP~-9t::=EIS~D~NI>~=t'0~c~irc~u~~sIN~0~n-D~i.fjet~C~"'~M~Sti("'~)=========::jA.2.12.6.2.2 1f-9 ISDN1>=10 circuitsINon-DisplltchIMS(%)

A.2.12.5.1.2 iiP@-9t===Hc~e~ntr~e><1~~<1~0~C~irc~u~~~~0~n-~Di~.P~et~C~hJM~~S(~"'~)==================3A.2.12.5, 1.2 ~-9 Centrexl<10 circuitsINon-DispatchIMS(%)

A2.12.1.1.1 P-9 ResidenceJ<10 circuitslOispatchIM )
A2.12.1.1.1 p-g ResidenceJ<10circultslDispatchIMS(%)

Average Completion Notice InteMlI - Mechanized
A.2.14,1,1.1 P-5 ResidenceJ<10circuitslOis atchIMS(hours)
A.2.14.1.1.1 P-5 Residence/<10 circuitslDispatchIMS( ours)

A.2.14.1.1.2 "P;-,-5;--"R;:e::sid:::e::;nc::e1:;:;<""10""''''·'::CU:::~sIN=0:::n--.D;::i.::pe:;:tc"'hJM=S"'(h:::ou::::"::)---------,
A.2.14.1.1.2 "P.:;-5'-_"R::e=sid::e::.:ncel=<-"'0:..;c:::i'::cu:::~sIN=0:::n-:.::D:::i.!::pet::c:::hJM=S,,(h:::ou::.",,) ----'

Re.
Re.

Re.
Re. 1~1'l42~~l8'i75:3~~01"!6~~i83l9~~l'2:.02:8~:0.4:92:8:8~l2l·5i521'~~YEiS~posted 2.6 MSS

YES 071024.0 MSS

0.65 141,244 0.35 6,834 106.986 1.32512 0.2308 YES Posted 2.6 MSS
0.35 YES 07102 4.0 MSS

A.2.14.2.1.1 hP~-5t:::=tiB~u.~i"~e~.sI~<j'0~C~i'~CU~~~sID~is~P"~t§ch~/~MS~I~ho~U~"t) =========jA.2.14.2.1.1 1£'-5 BusinessJ<10 circuitsJDispatchlMS(hours)
Bu.
Bu. t::i'·E75t:t5~,!"~4::t:::!1~.04t:t::j6!0=t~'8~.8!'t4t2~.!'5~74~2ltjO~.3!31~3:t:::iYE~SdPosted 2.6 MSSYES 07102 4,0 MSS

A.2.14.2.1.2 ~Pg-5~=~B~u~sin~e@.'sI~<~1g0 ~cir~cu~~~sIN~o~n~-D~is~p~et~ch~/M~S~(h~O~ur~.)~========l
A.2.14.2.1.2 "P--'-5'-_J.:B"'u:::sin"e-"$sI'-<-"=O;::circ:;cu,,~:::sIN:..:o:::n:..:-D"'is"'p=et;::c"':::M=S"'(h"o.::;u''''.)'_ .....

A.2.14.2.2.1 ~Pg-5~=~B~u~sin~e~.sI>~=~10~c~irc~u~~sID~·$~p~et~chJM~S(~h~OU~'~'Ii==========l
A.2.14.2.2.1 "P--'-5'-_J.:B"'u.::in:::e:::.sI>::--.:.;10:.:c:::irc::u:::~sID=i.:::p:::et=ch=IM"'S(:>.h"o:::u""'I'_ -'

A.2.14.2.2.2 "P;-,-5;--"B"'u::sin::e::.s/>==""10"C:::.C=U"'~sIN=0:::n--.D:::is=:pet:;:c"'hJM=S;;:(h::ou"''''''I---------,
A.2.14.2.2.2 "P--'-5'-_J.:B"'u.::in:::e:::.s/>'-=.:;10:.:c:::irc::u:::~sIN=0::.:n-.::D::i.!::p.::tc::.:hJM=S("'h.::;ou::""'I ----'

A2.14.3.1.1 iiP~-5E:::HD~e~Sig~n21~s~pec~I~·el~.Y~<~'0~c~ir~cu~~sID~~i.~p~et~chJM~~S(~~ho~U~"E) =============3A.2.14.3.1, 1 ~-5 Design (SpeciaIsY<10 circuits/DispatchIMS(hours)

Bu.
Bu.

Bu.
Bu.

Bu.
Bu.

Design
Design

!
~1·i73~§6~,!30~9~~Oi·29~§~2~'0~~!19!.8&4~!:'.:37:93:7~;':'048;O~~YEis~posted 2.6 MSS

YES 07102 4.0 MSS

1.53 25 0.02 4.801 4.89578 0.3085 YES Posted 2.6 MSS
1.53 25 0.02 YES 07102 4.0 MS$

~;0.~40~~IE~~~~~~~~0~.0;57~~~~~~~~~~posted 2.6 MSS

07102 4.0 MSS

176.08 434 16,20 376.780 377.21363 0.4238 YES Posted 2.6 MSS
07/024.0 MSS

A.2.14.3.1.2 ~P~-5~=~De~.~~n~(~S~pe~c~ial~.Y~<~10~C~i'~CU~~~0~"~-D~i.~pe~tc~hJM~S~(h~OU~'~')======l
A.2.14.3.1.2 "P--'-5'-_J.:D:.::e:::sig"'n:...("'S"'pe:::c:::ials=Y:..;<-"'0:..;c:::i':::cu:::~sIN=0::;n:.::-D"i."'pe"tc::"''''M:.::S'''(h:::ou:::'::.) ----'

A.2.14.3.2.2 ~P~-5~=~De~.ign~I~S~pe~c~ial~.)I>~=1~0~c~irc~u~~sIN~0~n-~D~isP~e~tc~hlM~S(~hO~U~"~) ======1
A.2.14.3.2.2 "P--,-5'-_J.:D",e:::.~",n:...I",S",pec:.::I8:::· ,"'.)I>"-=1:.::0-=c=irc:.::u:::~sIN=0::.n-:::D"'isp"e:::tc:.:hJM=S("'ho::u::.:""_) --'

A.2. 14.4, 1,1 ~P~-5~::::::gP~B~XI~<1~0~c~irc~u~~sID~~is~Pet~C~hJM~~S~lh~0~U'~.)::::::::::::::::::::::::::::::::::::::::::::=/
A.2.14.4.1.1 "P--'-5'-_"P-=B:.::XI-'<1;.:0-=c=irc:.::u:::~sID=i."'p.:::tc::h::.:IM:::S::;(h:.:0:::u".::;)'_ --'

A2.14.4.1.2 "P;-,-5;--"P;;;B"XJ;:;<"10;:c::::irc=:u=:~sIN=0':"n-"'D:::isp::e:;:tc=:hJM=S(;;::ho:::u:::"""1----------,
A.2.14.4.1.2 "P--'-5'-_"P.::B;.:XJ"'<"'0:.::~;;;·rc:.::u:::~:::N;.:0::.n-.::D::Jisp,,.:::tc::hJM=S("'hO=u=":<.) .....

Design
Design

Design
Design

PBX
Pax

PBX
PBX i!2i801'94jli'i811!llllii5i30ii3'iOi!!i!!I!!IPosted2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
071024,0 MSS

121.21 25 307.681 Posted 2.6 MSS
07/02 4.0 MSS

52.69 86 0.18 263.690 134,87655 0.3893 YES Posted 2.6 MSS
YES 07/02 4 0 MSS

0710212002 07:141:45 Comparision Between [MSS Mar-02 MS 05-15-02 0918 AM.xls} and [MSS Mar-02 MS 07-02-02 0142 PM.xls] page 4 0'28



MS Monthly State Summary Comparison Report

A.2.14.4.2.2 P-5 PBX/>=10 circuitsINon-OispatchIMS(hours)
A.2.14.4.2.2 P-5 PBX/>=10 circuitslNon-DispatchlMS( hours)

A.2.14.5.1.1 P-5 Centrex/<10 circuitsJDispatchIMS(hours)
A.2.14.5.1.1 P-5 Centrex/<10 circuitsJDispatchIMS(hours)

A.2.14.5.1.2 P-5 Centrex/<10 circuitsINon-DispatchiMB(hours)
A.2.14.5.1.2 P-5 Centrex/<10 circuitsiNon-Dispatch/MS{hours)

A.2.14.5.2.1 P-5 Centrex/>-10 circuitsIDispatch/MS(hours)
A.2.14.5.2.1 P-5 Centrex/>-10 circuitsJOispatchIMS(hours)

A.2.14.S.2.2 P-5 Centrex/>-10 circuitsINon-OispatchlMS(hours)

A.2.14.5.2.2 P-5 Centrexl>-10 circuitsJNon-DispatchlMS(hours)

A.2.14.6.1,t P-5 ISDN/<1Q circuitsiDispatch/MS(hours)

A.2.14.6.1.1 P-5 ISDN/<10 circuitsJDispatch/MS(hours)

A.2.14.6.1.2 P-5 ISDN/<10 circuitsiNon-Dispatch/MS(hours)

A.2.14.6.1.2 P-5 ISDN/<10 circuits/Non-Dispatch/MS(hours)

A.2.14.6.2.1 P-5 ISDN/>-10 circuitslOispatchIMS(hours)
A.2.14.6.2.1 P-5 ISDN/>-10 circuitslOispatch/MS(hours)

A.2.14.6.2.2 P-5 ISDN/>-10 circuitsINon-DispatchIMS(hours)

A2.14.62.2 P-5 ISDN/>-10 circuitslNon-OispatchIMS(hours)

Average Completion Notice Interval ~ Non-Mechanized
A2.15.1.1.1 P-5 Residencel<10 circuitslOispatchIMS(hours)

A.2.15.1.1.1 P~5 Residencel<10 circuitsIDispatchIMS(hours)

A.2.15.1.1.2 P-5 Residencel<10 circuitsINon-DispatchlMS(hours)

A.2.15.1.1.2 P-5 Residencel<10 circuitsINon~DispatchlMS(hours)

A.2.15.2.1.1 P-5 Businessl<10 circuitsiDispatch/MS(hours)

A.2.15.2.1.1 P-5 Businessl<10 circuitsiDispatch/MS(hours)

A.2.15.2.1.2 P-5 BusinessJ<10 circuitsiNon-Dispatch/MS(hours)
A.2.15.2.1.2 P-5 Business/<10 circuitslNon-DispatchIMS(hours)

A.2.15.3.1.1 P-5 Design (Specials)/<10 circuitslOispatchIMS(hours)

A.2.15.3.1.1 P-5 Design (Specials)/<10 circuitsiDispatchIMS(hours)

A.2.15.3.1.2 P-5 Design (Specials)/<10 circuitsiNon-DispatchIMS(hours)

A.2.15.3.1.2 P-5 Design (Specials)/<10 circuitsINon-DispatchIMS(hours)

A.2.15.4.1.2 P-5 PBXI<10 circuitsINon-DispatchIMS(hours)

A.2.15.4.1.2 P-5 PBXI<10 circuitsINon~DispatchfMS(hours)

A.2.15.5.1.2 P-5 Centrex/<10 circuitslNon-DispatchfMS(hours)

A2.15.5.1.2 P-5 Centrex/<10 circuitslNon~DispatchIMS(hours)

A2.15.6.1.2 P-5 ISDN/<10 circuitsiNon-Dispatch/MS(hours)

A2.15.6.1.2 P-5 ISDN/<10 circuitsiNon-Dispatch/MS(hours)

PBX
PBX

Centrex
Centrex

Centrex

Centrex

Centrex

Centrex

Centrex

Centrex

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

ISDN

ISDN

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

0.30 11 0.138 Posted 2.6 MSS
07/024.0 MSS

3.24 136 14.834 Posted 2.6 MSS
07/024.0 MSS

0.59 276 3.667 Posted 2.6 MSS
07102 4.0 MSS

13.71 20.238 Posted 2.6 MSS, : 07/024.0 MSS

0.24 27 0.172 Posted 2.6 MSS

0.24 27 07/0240 MSS

49.76 274 98.009 Posted 2.6 MSS
07/024.0 MSS

5.48 171 9.56 28 53.320 11.22378 -0.3632 YES Posted 2.6 MSS
07/024.0 MSS

0.02 0.000 Posted 2.6 MSS

071024.0 MSS

0.34 18 0.112 Posted 2.6 MSS

0.34 071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS

07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Total Service Order Cycle Time ~ Mechanized
A2.17.1.1.1 P~10 Residence/<10 circuitsiDispatchlMS(days)
A2.17.1.1.1 P-10 Residence/<10 circuitslDispatch/MS(days)

A.2.17.2.1.2 "P"-1"'0---"B",::sin::.:::":7./<,,,nO:O,;=,,"',rt"'s1""N::o,"-O"'i,=p"'.'''''h:;;IM"S(",d".::::y'''I---------,

A2.17.2.1.2 "P_-1:.:0_--"B""::sin",.:::;'s1::.<"'::.0.:;cir:.:,::,rt:::,IN=o':.:-O,,i',,,p.:;.,.:;'h:.:IM:::S"'(d::."'y':.cI --'

Total Service Order Cycle Time - Partially Mechanized
A.2.18.1.1.1 P-10 Residence/<10 circuitslDispatch/MS(days)
A2.18.1.1.1 P-10 Residence/<10 circuitslDispatch/MS(days)

A2.18.1.1.2 P~10 Residence/<10 circuitsiNon-Dispatch/MS(days)

A2.18.1.1.2 P-10 Residence/<10 circuitslNon~Dispatch/MS(days)

A2.18.2.1.1 P-10 Business/<10 circuitslOispatchlMS(days)
A2.18.2.1.1 P~10 Businessl<10 circuitslDispatchlMS(days)

A2.18.2.1.2 P-10 Businessl<10 circuitsINon-DispatchlMS(days)

A.2.18.2.1.2 P~10 Businessl<10 circuits/Non-Dispatch/MS(days)

A.2.18.2.2.1 P-10 Businessl>-10 circuits/DispatchlMS(days)

A2.18.2.2.1 P-10 Businessl>=10 circuits/Dispatch/MS(days)

A2.18.4.1.2 P-10 PBXI<10 circuits/Non-Dispatch/MS(days)
A2.18.4.1.2 P~10 PBXI<10 circuitslNon-Dispatch/MS(days)

Total Service Order Cycle Time - Non-Mechanized
A.2.19.1.1.1 P-10 Residence/<10 circuitslDispatch/MS(days)

A2.19. 1.1.1 P-10 ResidenceJ<10 circuitslOispatchfMS(days)

A.2.19.1.1.2 P·10 ResidenceJ<10 circuitslNon-DispatchlMS(days)
A.2.19.1.1.2 P-10 Residencel<10 circuitsJNon~DispatchJMS(days)

A.2.19.2.1.1 P-10 Business/<10 circuitslDispatch/MS(days)

A.2.19.2.1.1 P·10 Business/<10 circuitsiDispatch/MS(days)

A2.19.2.1.2 P-10 Business/<10 circuits/Non-Dispatch/MS(days)
A2.19.2.1.2 P~10 Business/<10 circuitslNon-Dispatch/MS(days)

A2.19.3.1.1 Ip-,o IDesign (Specials)/<10 circuitsiDispatchfMS(days)

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

07/02/200207:141:45 Comparision Between [MSS Mar-02 MS 05-15-02 0918 AM.xls} and [MSS Mar-02 MS 07-02-02 0142 PM.xls] page 5 0128



MS Monthly State Summary Comparison Report

A.2.19.3.1.1 Ip-10 IDesign (Specials)J<10 circuitsIDispatchlMS(days)

A.2.19.3.1.2 P-l0 Design (Specials)/<10 circuitsJNon-DispatchlMS(days)

A.2.19.3.1.2 P-l0 Design (Specials)/<10 circuitsJNon-DispatchIMS(days)

A.2.19.4.1.2 P-l0 PBXJ<10 circuitsiNon-Dispatch/MS(days)
A.2.19.4.1.2 P-10 P8X1<10 circuitsINon-Dispatch/MS(days)

A.2.19.4.2.2 P-l0 PBXI>=10 circuitsiNon-DispatchlMS(days)
A.2.19.4.2.2 P-l0 PBx/> 10 circuitsiNon-Dispatch/MS(days)

A.2.19.S.1.1 P-l0 Centrex/<10 circuitsJDispatch/MS{days)

A.2.19.S.'.' P-l0 Centrex/<10 circuits/Dispatch/MS(days)

A.2.19.5.1.2 P-10 CentrexJ<10 circuitsiNon-DispatchfMS(days)

A.2.19.5.1.2 P-10 CentrexJ<10 circuits/Non-DispatchIMS(days)

A2.196.1.2 P·10 ISDN/<10 circuitsiNon-DispatchlMS(days)
A2.19.6.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/MS(days)

Total Service Order Cycle Time (offered) - Mechanized

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2,6 MSS

07/024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2,6 MSS

07/024.0 MSS

A2.21.1,1.1 P·10 ResidenceJ<10 circuitslOispatchIMS(days)

A.2.21.1.1.1 P-10 Residence/<10 circuitsiDispatch/MS(days)

A.2.21.2.1.1 "P"-'''O'---''B'''u'''sin::o''''s1'"'<''',nO''Ci=rc'''Uits/=O=isp::a''-'c''h/'''M;oS("'d=ay=.),------------,

A2.21.2.1.1 "P_-1:.:0_--.L:B::u:::sin:::o:::.s1::.<",'.::0:::ci:.:,c:::u':::sJD=isp::a:::'c::::h/"M:::S(:::d"'ay.::.)'--- ---'

A.2.21.2.1.2 IiP~-'~O~jjB~U~Sin~O~.s1~<~'~O~Ci~rc~U.~s1~N~on~-O~i.~p~a'~Chfu/M~S~(d~a~y.tt)~~~~~~~~j
A.2.21.2.1.2 ~-10 Businessl<10 circuitsiNon-Dispatch/MS(days)

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS
07102 4,0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Total Service Order Cycle Time (offered) - Partially Mechanized
A.2.22.1.1.1 P-10 ResidenceJ<10 circuitslOispatchIMS(days)
A.2.22.1.1.1 P-10 ResidenceJ<10 circuitslOispatchIMS(days)

A.2.22.1.1.2 P-10 Residence/<10 circuitslNon-DispatchIMS(days)
A.2.22,1.1.2 P-10 Residence/<10 circuitslNon-DispatchIMS(days)

A.2.22,2,1.1 P-10 Business/<10 circuitsJOispatchIMS(days)
A.2.22.2,1.1 P-10 Business/<10 circuitslOispatch/MS(days)

A.2.22.2.1,2 P·10 Businessl<10 circuitsINon-DispatchlMS( days)

A.2.22.2.1.2 P-10 Business/<10 circuitsINon-Dispatch/MS(days)

A,2.22.2.2.1 P-10 Businessl>-10 circuitsJOispatchlMS(days)

A.2.22,2,2,1 P-10 Business/>=10 circuitslOispatchIMS(days)

A2.22.4.1.2 P-10 PBXI<10 circuitsiNon-DispatchlMS(days)
A.2.22,4.1,2 P-10 PBXI<10 circuitsiNon-DispatchlMS(days)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Posted 2.6 MSS
07102 4.0 MSS

Posted 2,6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Total Service Order Cycle Time (offered) - Non-Mechanized
A.2.23.1.1,1 P·10 Residencel<10 circuitsiDispatchIMS(days)
A.2.23,1.1.1 P-10 ResidenceJ<10 circuitslDispatchlMS(days)

A.2.23,1,1,2 P-10 Residence/<10 circuitsiNon-DispatchIMS(days)

A.2.23.t 1.2 P·10 ResidenceJ<10 circuitsiNon-DispatchIMS(days)

A.2.23,2.1,1 P-10 Businessl<10 circuitsJDispatchlMS(days)

A.2.23.2.1,1 P-10 Business/<10 circuitslOispatchlMS(days)

A.2.23,2.1.2 P-1O Business/<10 circuitsINon-Dispatch/MS(days)
A.2.23,2, 1,2 P-10 Business/<1 0 circuitsINon-DispatchiM S(days)

A.2.23.3.1.1 P-10 Design (Specials)l<10 circuitsJDispatchlMS(days)

A.2.23.3.1.1 P-10 Design (Specials)l<10 circuitsJOispatchIMS(days)

A,2.23.3.1.2 P·10 Design (Specials)l<10 circuitslNon-DispatchlMS(days)
A,2,23,3, 1,2 P-10 Design (Specials)J<10 circuits/Non_Dispatch/MS(days)

A,2.23.4.1.2 P-10 PBXI<10 circuitsiNon-DispatchIMS(days)

A,2.23.4.1.2 P-10 PBXI<10 circuitsiNon-DispatchIMS(days)

A.2.23,4,2.2 P-10 PBXI>=10 circuitslNon·DispatchlMS(days)

A.2.23.4.2.2 P-10 PBXI>-10 circuitsiNon-DispatchlMS(days)

A.2.23,5.1.1 P-10 Centrex/<10 circuitsJDispatchlMS(days)
A.2.23,5.1.1 P-10 Centrex/<10 circuitsJOispatchlMS(days)

A,2,23.5.1.2 P-10 Centrex/<10 circuitslNon-DispatchlMS(days)
A,2.23.5.1.2 P-10 Centrex/<10 circuitslNon-DispatchlMS(days)

A,2,23.6.1.2 P-10 ISDN/<10 circuitsiNon-DispatchlMS(days)

A.2,23.6.1.2 P-10 ISDNJ<10 circuitsJNon-DispatchlMS(days)

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2,6 MSS

07/02 4.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2,6 MSS

07102 4.0 MSS

% Completions w/o Notice or < 24 hours

A.2.24. 1. 1 P-6 ResidencelDispatch/MS(%)
A.2,24.1.1 P-6 ResidenceJDispatchIMS(%)

A.2.24.2.1 IiP~-6t:::::~tiB~U'~in~OtSS~ID~i.~p~a'~Ch~/M~S~("~It:::~~~~~~~~~~~~=:jA.2.24,2, 1 ~-6 BusinesslOispatchlMS(%)

A.2.24.2.2 ~P~-6~~~B~u'~in~O~SS~/N~o~n-~O~isp~a~'C~hI~M~S(~"~)~~~~~~~~~~~~~
A.2.24.2.2 "-P...:-6'-_L:B;.:;u.:::;in.:.:o:::ss::./N.:.:o"n-.::;O.::;isp::a:::.c::.:hI"M;.:;SI'-'''::.I --'

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2,6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2,6 MSS

07/024.0 MSS

Posted 2,6 MSS
07/024.0 MS$

Posted 2.6 MSS

07/024.0 MSS

07/02/2002 07:141:45 Comparision Between (MSS Mar~02 MS 05-15-02 0918 AM.xls] and [MSS Mar-02 MS 07-02-02 0142 PM.xls] page 6 of 28



MS Monthly State Summary Comparison Report

A.2.24.3.2 (FP~-6E=HD~e~Sig~nE(~s~pe~C~",I~'Y~N~D~n-~D,~.p~e~,c~hIM~s(~"~)=========:3A.2.24.3.2 ~-6 Design (Specials)/Non-Dispatch/MS(%)
Diagnostic
Diagnostic

Posted 2.6 MBS
07102 4.0 MSS

4.30% 19 620 0.67"

4.27% 2,626 0.00%

2.60% 269 0.00%
0.00%

~
Ol'006;9l7~i'l'14l':2~~YE;s~.posted 2.6 MSS

YES 07102 4.0 MSS

0.01993 2.1402 YES Posted 2.6 MSS
YES 071024.0 MSS

~
:0':02:1l57~~0:'66;3i7~~Y;ES~posted 2.6 MSS

YES 071024.0 MSS

0.02412 1.0790 YES Posted 2.6 MSS
YES 07102 4.0 MSS

iO.;00~7~31~34~.6~93~7a3Y~ES8posted 2.6 MSSW YES 071024.0 MSS

C!0.~13!002!t1j0~.39!lg1d:jY~EStjPosted 2.6 MSS
YES 071024.0 MSS

~0.!01!62!7~~0~."'~3~~Y~ES~PO$ted 2.6 MSS: YES 07102 4.0 MSS

-7~:;;;==+__+--i;~~~:<-I~;:~~~~:S

:::==+==+~Y~ES~posted2.6 MSS
___,-__,--,-Y::;ES,---,07J02 4.0 MSS

"O.Noo"'oo"O"--""-VY"'ES"Posted 2.6 MSS
--"'0.::;00:::00::;0'-'-__....J-....:.Y::;ES'---'07102 4.0 MSS

C!0.!22~.!l14t[jO~.2!40jj7d:jY~EStjPosted 2.6 MSS
YES 07102 4.0 MSS

iO.2~7;56~6~31~.4!51~0a:3Y~ESBPO$ted 2.6 MSSU YES 071024.0 MSS

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

0.00%
0.00"

0.00%
0.00%

59

15

17

26

195

346

0.80% 10,052 0.00%
0.60" 0.00"

0.00"
0.00%

0.72" 415 0.00"
0.00"

1.43% 1,397 0.00%
0.00%

0.00%

5.49"

0.51%

5.06"

40.00"

Re.
Res

PBX
PBX

ISDN
ISDN

Bu.
Bu.

Design
Design

Re.
Re.

PBX
PBX

Bu.
Bu.

ISDN
ISDN

Design
Design

Centrex
Centrex

Centrex
Centrex

& -1 ResidenceJDispatchlMS(%)

M&R-1 CentrexlOispatchlMS(%)
M&R-1 CentrexlDisplltctllMS(%)

Missed Repair pointments
M&R-1 ResidencelOis atchlMS %)

M&R~1 ResidenceINon-DispatchIMS(%)
M&R-1 ResidenceINon-DispatchIMS(%)

M&R-1 ISDN/DispatchIMS(%)

M&R-1 Design (Specillls)IDisplltch/MS(%)

M&R-1 Centrex!Non-DispatchIMS(%)
M&R-1 CentrexlNon-DispatchIMS(%)

M&R-1 PBXlNon-DisplltchIMS(%)
M&R-1 PBXlNon-DispatchIMS(%)

M&R-1 Design (Specials)INon-Displltch/MS(%)
M&R-1 Design (Specials)INon-DisplltchlMS(%)

M&R-1 BusinessINon-DispatchlMS(%)
M&R-1 BusinessINon-DispatchlMS(%)

M&R-1 ISDNlNon-Dispatch/MS(%)

M&R-1 BusinessIDispatchlMS(%)

M&R-1 Design (Specials)IDisplltchJMS(%)

M&R-1 IS NlNon-DispatchlMS(%)

M&R-1 ISDN/DispatchlMS(%)

M&R-1 BusinessIDispatchIMS(%)

~P8XIDispatchIMS(%)

~PBXID",P ..chlMS(")

A3.1.2.2
A.3.1.2.2

A.3.1.3.1
A.3.1.3.1

A.3.1.4.2
A3.1.4.2

A.3.1.4.1
A.3.1.4.1

A3.1.1.2
A3.1.1.2

A3.1.2.1
A3.1.2.1

A3.1.5.1
A.3.1.5.1

A.3.1.6.2
A.3.1.6.2

A.3.1.1.1
A.3.1.1.1

A.3.1.5.2
A.3.1.5.2

A.3.1.6.1
A.3.1.6.1

A.3.1.3.2
A.3.1.3.2

A3.2.1.1
A3.2.1.1

A3.2.1.2
A3.2.1.2

A.3.2.2.1
A.3.2.2.1

A.3.2.2.2
A.3.2.2.2

A.3.2.3.1
A.3.2.3.1

A3.2.3.2
A3.2.3.2

A.3.2.4.1
A3.2.4.1

A.3.2.4.2
A.3.2.4.2

A.3.2.5.1
A.3.2.5.1

A.3.2.5.2
A3.2.5.2

A3.2.6.1
A3.2.6.1

A3.2.6.2
A.3.2.6.2

Customer Trouble Re crt Rate
M&R-2 Residen is atchIM %)
M&R-2 ResidenceJDispat 8(%)

M&R-2 ResidenceJNon-DispatchIMS{%)
M&R~2 ResidenceJNon-DispatchIMS(%)

M&R-2 BusinessIDisplltchlMS(%)
M&R-2 BusinessIDisplltchIMS(%)

M&R-2 BusinessINon-DispatchIM8(%)
M&R-2 BusinessINon-OisplltchlMS(%)

M&R-2 De.ign 1Spec;elsyDlspelchIMSI")
M&R-2 Design (Specials)/DispatchIMS(%)

M&R-2 Design (Specials)INon-OispatchIMS(%)
M&R-2 Design (Speciats)INon-OispatchIMS(%)

M&R-2 PBXJDispatchIMS(%)
M&R-2 P8XlDisplltchlMS(%)

M&R-2 PBXJNon-OisplltchlMS{%)
M&R-2 P8XlNon-DisplltchIMS(%)

M&R-2 CentrexIDispatchJMS(%)
M&R-2 CentrexJOispatchIMS(%)

M&R-2 Centrex!Non-OispatchIMS(%)
M&R-2 CentrexINon-DispatchlMS(%)

~ ISDNlDispatchlMS(%)
M&R-2 ISDN/DispatchlMS(%)

M&R-2 ISDNlNon-DisplltchIM %)
M&R-2 ISDNlNon-DispatchIMS(%)

Re.
Re.

Re.
Re.

Bu.
Bu.

Bu.
Bu.

Design
Design

Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
tSDN

2.26% 878,197 2.41%

1.14% 878197 0.50%

1.20% 218,808 1.27%
1.27"

0.64% 218808 0.37%

0.56% 47723 2.49%

0.87% 47,723 1.39%

0.07% 37,522 0.29%

0.04% 37522 0.38%

0.50" 69,646 0.14"

0.28% 89848 0.00%
0.28% 0.00%

0.02% 82683 0.04%

0.07% 82683 0.13%

33,306

33,306

8427

8,427

2,065

2,065

1051

1,051

724

724

2,267

2267

:::0~.OOO;64~6-1~.60;15±:!N~Daposted2.6 MSSE 07102 4.0 MSS

~
0;.0006;;0~~10~.6;7;01~3YE;S~PO$ted 2.6 MSSYES 07/02 4.0 MSS

0.00122 -0.5722 YES Posted 2.6 MSS
YES 071024.0 MSS

1:0.i!iOOO8E9[Ij3~.0!506itt:::~Y~EStjPosted 2.6 MSS
liiiiii YES 07/024.0 MSS

lII!0m·00.166iil:-~lEil·m49!'m6 t:::!N~odPosted 2.6 MSS= NO 07102 4.0 MSS

~
0:.0020;:9~l-2;.4:96:5~~N:O~posted 2.6 MSS

071024.0 MSS

0,00082 -2.6255 NO Posted 2.6 MSS
NO 07102 4.0 MSS

~0~.00063!~§.-5~...~7~'~~N~o~posted2.6 MSSNO 07102 4.0 MSS

1II!0!.0026!!~3[I~'~.36!22iit:::~YE~StjPosted 2.6 MSS
iii YES 07/02 4.0 MSS

!
Ol.ooi196~~11.4:164~~lYEiS~postl!ld 2.8 MSSYES 07102 4.0 MSS

0.00031 -0.7715 YES Posted 2.6 MSS
YES 07/024.0 MSS

1II!0~.OOO.5ii7ct~-1~.0i!723mt:::~YE~SdPosted 2.6 MSS
iii.i YES 07102 4.0 MSS

A.3.3.1.1
A.3.3.1.1

A.3.3.1.2
A.3.3.1.2

Maintenance Avera Duration
M&R-3 ResidencelOispatchlMS(hours)
M& -3 ResidenceJDispatchIMS(hours)

M&R-3 ResidenceJNon-DispatchIMS(hours)
M&R-3 ResidenceJNon-DlspatchIMS(hours)

Res
Re.

Re.
Re.

~2~0~.5~5~~1~9,!62~0~~15~.7!3~~!602~~~19~.06~3~0~.6666~~3!!.0~10~'!~YE~S§Posted2.6 MSS~ YES 071024.0 MSS

":!.·201t:tl'l!0,~05~2C::j3!.3[7 :t=!16~5c::t~13D·5!i7tl :tlD·06.51i!4!tj4~.3!51~6:t:jYE~SdPosted 2.6 MSSL YES 07/02 4.0 MSS

A3.3.2.1
A.3.3.2.1

A3.3.2.2
A3.3.2.2

M&R-3 8usinessJOispatchIMS(hours)
M&R-3 BusinessIDispatchIMS(hours)

M&R-3 8usinesslNon-OispatchIMS(hours)
M&R-3 BusinessINon-OispatchlMS(hours)

Bu.
Bus l~··!74~~2~'6:26~~:6:'02~~~'0;7~~:'2:'02;5 ~1!'116:5915~lO:'6:14iO~~YEls~posted 2.6 MSS

YES 07102 4.0 MSS

3.79 1,397 3.18 31 23.313 4.23333 0.1435 YES Posted 2.6 MSS
YES 0710240 MSS

A.3.3.3.1
A.3.3.3.1

M&R-3 Design (Specials)IDispatchlMS(hours)
M&R-3 Design (Specials)lOispatch/MS(hours)

Design
Design ,,:1!2i·3t5:t:j26~9!::i:j4a·6!:4 :i=j5l!2=:t1j02~.!590tjC1t5.~54~09!9ttjO~.4!960!:t:::~YE~SdPosted 2.6 MSSL YES 07/024.0 MSS

A.3.3.4.2 IM&R-3 IPBXJNon-DispatchlMS(hours)

A.3.3.3.2
A.3.3.3.2

A.3.3.4.1
A.3.3.4.1

M&R-3 Design (Specials)INon-DispatchIMS(hours)
M&R-3 Design (Specials)/Non-OispatchlMS(hours)

M&R-3 P8XlDispatchIMS(hours)
M&R-3 PBXJDispatchlMS(hours)

Design
Design

PBX
PBX

PBX 1~2!'4!2~~4!1!5 ~~2!'1!7§~~2i9~~~4!'6!96~~0'l902!36~lOI'2!766!§~Y!ES§Posted 2.6 MSS

2.17 29 YES 07102 4.0 MSS

6.94 26 13.52 6.385 3.89334 -1.6890 NO Posted 2.6 MSS
13.52 NO 071024.0 MSS

33.33 15 0.00 35.163 1'9.767051 1.61J.4l; LJi!CjPD.led 2.6 MSS
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MS Monthly State Summary Comparison Report

A 3. 3. 4. 2 IM&R-3 IP8XJNon-DispatchJMS(hours)

A3.3.5.1
A3.3.5.1

M&R-3 CentrexiDispatchlMS(hours)
M&R-3 CentrexiDispatch/MS(hours)

P8X

Centrex
Centrex

A3.352
A.3.3.5.2

M&R-3 CentrexiNon-Dispatch/MS(hours)
M&R-3 CentrexiNon-Dispatch/MS(hours)

Centrex
Centrex tj'j·6!9:lE'~95ttjO~.0~0:::t=j:=:t:j38·34!:':t==::±==::±:jY~EStjPosted2.6 MSS0.00 YES 07/024.0 MSS

A.3.3.6.1
A.3.3,6.1

M&R-3 ISDNlOispatchlMS(hours)
M&R-3 lSDNlOispatchlMS(hours)

ISDN
ISDN t:j4j.55t::i::::'~7c::t:j4j2~0:::t=j:=:tj2~.36~7!::Jt!2.]43!5!23!:tj0!l.'~44!i5:::t:jY~ESdPosted 2.6 MSS4.20 YES 07102 4.0 MSS

A.3,3.6.2
A,3.3.6.2

M&R-3 ISDNlNon-DispatchIMS(hours)
M&R-3 ISDNlNon-Dispatch/MS(hours)

ISDN
ISDN tj5~.44ti:::5~9t:::i::jO~56t:±:=t:jb823~52!jt!4'i94!i3!09djO~.9~86~5tI:jY!EStjPosted 2,6 MSS0.56 YES 07/024.0 MSS

30.84% 415 27.59%

23.42% 269 42,31%

17.57% 19,820 10.10%

~O;;c.OO=OO"'O,,---r--;;;YE"'S"Posted 2.6 MSS

_0::;..OO=00:.:0'-'-__--'----"yE:::s'---'07102 4.0 MSS

~0!.0~'~37!!'ctj5~.44~86!Et:~YE~SdPosted 2.6 MSS_ YES 07/02 4.0 MSS

~0~.3~3!03~7~]OJ.3~762!!Jt:~YE~SdPosted 2.6 MSS
.. YES 07/02 4.0 MSS

~Ot'i!'6!24~8ttj0:!4!734!tJt:~YE~SdPosted 2,6 MSS
.. YES 07/024.0 MSS

~O~.OO!!OO~Ott:E!!:t:jYE~SdPosted 2.6 MSS
..; YES 071024,0 MSS

~0!.08i'2~7ct3o~.0~32!0::t:jYE~SdPosted 2.6 MSS
.. YES 07/02 4.0 MSS

~
0~'0;2;78;3~~0~'94~2~3~3YE;S~posted 2.6 MSS

YES 07/024.0 MSS

0.03235 -2.5654 NO Posted 2.6 MSS
NO 07/024,0 MSS

a
O~'064:'~5~~_2~'944:'~~N;0~posted 26 MSS

NO 07/024.0 MSS

0.08871 0.3672 YES Posted 2.6 MSS
YES 07102 4.0 MSS

:::!0i2~'~28;OCE~-0~8~496!jE~YE~Saposted 2.6 MSSE YES 07/024.0 MSS

3'

52

29
29

802

165

107

0.00%

0.00%
0.00%

0.00%
0.00%

0,00%
0.00%

0.00%

0.00%
0.00%

33.33%
33,33%

'5

26

59

17

346

195

0.00%
0.00%

7.69%
7,69%

0.00%

9.23%

13.10% 1,397 12.90%

12.43%

14.74% 10,052 12,12%

12.26% 2,626 20.56%

15.25%

Centrex
Centrex

Re.
Re.

PBX
PBX

Re.
Re.

Bu.
8u.

ISDN
ISDN

PBX

PBX

Centrex
Centrex

B",
B",

Design
Design

ISDN
ISDN

Design
Design

M&R-4 PBXIOispatchlMS(%)

M&R-4 Design (Specials)/Non-DispatchlMS(%)

M&R-4 PBXJNon-Dispatch/MS(%)

M&R-4 Design (Specials)/Dispatch/MS(%)
M&R-4 Design (Specials)/Dispatch/MS(%)

M&R-4 P8XJNon-Dispatch/MS(%)

M&R-4 CentrexiDispatchlMS(%)

M&R-4 ISDNlOispatch/MS(%)

M&R-4 Design (Specials)/Non-DispatchlMS(%)

M&R-4 8usinessINon-DispatchlMS(%)
M&R-4 BusinessINon-DispatchIMS(%)

M&R-4 ISDN/Dispatch/MS(%)

M&R-4 ResidencelNon-DispatchIMS(%)
M&R-4 ResidencelNon-DispatchIMS(%)

M&R-4 PBXIOispatchIMS(%)

M&R-4 BusinessIDispatchIMS(%)

M&R-4 ISDNlNon-DispatchlMS(%)
M&R-4 ISDN/Non-DispatchlMS(%)

% Repeat Troubles within 30 Days
M&R-4 Residence/DispatchlMS(%)

M&R-4 CentrexINon-DispatchlMS(%)
M&R-4 CentrexiNon-Dispatch/MS(%)

M&R-4 CentrexIDispatchlMS(%)

M&R-4 8usinesslOispatchlMS(%)

M&R-4 ResidenceJDispatchlMS()

A.3.4.2.1
A.3.4.2.1

A.3.4.4.1
A.3.4.4.1

A.3.41.2
A3,4,1.2

A.3.4.6.1
A3.4.6.1

A.3.4.3.1
A.3.4,3,1

A.3.4.6.2
A.3.4.6.2

A3.4.3.2
A.3.4.3.2

A3.4.2.2
A.3.4.2.2

A.3.4.1.1
A.3.4.1.1

A.3.4.4.2
A.3.4.4,2

A3.4.5.1
A.3.4.5.1

A.3.4.5.2
A.3.4.5.2

A.3,5,1.1
A,3,5,1.1

Out of Service> 24 hours
M&R-S ResidencelOispatchIMS(%)
M&R-5 ResidencelOispatch/MS(%)

Re.
Re.

28.76% 12,750 22.38% 630 :::!0~.0~'~84~7a:]3~.4~53~4:r3YE~Saposted 2.6 MSS:J YES 071024.0 MSS

A.3.5.1.2
A.3.S.1.2

M&R-5 ResidenceJNon-Dispatch/MS(%)
M&R-5 ResidenceJNon-DispatchlMS(%)

Re.
Re.

14.44% 3,345 4.11% 73 :::!0~.04;'5g9CE~2~.4~84~0:r3JYE~Saposted 2.6 MSS
~ YES 07/024.0 MSS

4.59% 1,546 0.00%A.3.5.2.1
A.3,5.2,1

A3.5.2.2
A,3.5.2.2

M&R-5 BusinessiDispatch/MS(%)
M&R-S 8usinessiDispatch/MS(%)

M&R-5 BusinesslNon-DispatchlMS(%)
M&R-5 BusinesslNon-Dispatch/MS(%)

8u.
Bu.

Bu.
8u.

1.57% 511

0.00%

0.00%
0.00%

58

a
O~.0;2~800~~'~.84~04~~;YE;S~.posted 2.6 MSS

YES 07/024,0 MSS

0.04174 0.3751 YES Posted 2.6 MSS
YES 07/024.0 MSS

A.3.5.3.1
A.3.5.3,1

M&R-5 Design (Specials)/DispatchIMS(%)
M&R-5 Design (Specials)/DispatchIMS(%)

Design
Design

2,60% 269 0.00%
0.00%

52 ~0~.0~2!41~2ctj'j.0!i79!!0:t:jYE~SdPosted 2.6 MSS
.. YES 07/024.0 MSS

A3,5,3.2
A3.5.32

A.3.5.4.1
A.3.5.4.1

M&R-5 Design (Specials)/Non-Dispatch/MS(%)
M&R-5 Design (Specials)/Non-DispatchlMS(%)

M&R-5 PBXlDispatchIMS{%)
M&R-5 PBXIOispatchIMS(%)

Design
Design

PBX
PBX

0.72%

0.00%
0,00%

415

17

0.00%
0.00%

0.00%
0.00%

29
29 ~0.~01~8~27~~0~.4~44~3~~Y~ES~posted 2.6 MSS~ YES 071024.0 MSS

-;~:;;::~:;;~,,~:;;~:+---+--O:~~.,;rl~;/::~06M~~S

A.3.5.4.2
A.3.5.4.2

M&R-5 PBXJNon-DispatchIMS(%)
M&R-5 P8XJNon-Dispatch/MS(%)

PBX
PBX

50.00%, . '2 0.00%
0.00%

,---r---r-VY"'ES"Posted 2.6 MSS
___,-__,--,-Y::;ES::.......J07102 4.0 MSS

A.3,5.5.1
A,3.5.5.1

M&R-5 CentrexiDispatchlMS(%)
M&R-5 CentrexiDispatchlMS(%)

Centrex
Centrex

6.40% 203 0.00%
0.00%

--'-'--'-'-;;;YE"'S"Posted 2.6 MSS

__---JL-__L-.::YE:::S'---'07102 4.0 MSS

A.3.5.5.2
A.3.5.5.2

M&R-5 CentrexINon-DispatchIMS(%)
M&R-5 CentrexiNon-Dispatch/MS(%)

Centrex
Centrex

0,00% 71 0.00%
0.00% --~ ..

--~"A.3,5.6.1
A.3.5.6.1

M&R-5 ISDN/DispatchIMS(%)
M&R-5 ISDNlOispatchlMS(%)

ISDN
ISDN

0.00%
0.00%

17 0.00%
0.00%

EI:l':1:mI_~ ..
EI:l':1:mI_~ I I

A.3.5.6.2
A3,5,6,2

M&R-5 ISDN/Non-DispatchlMS(%)
M&R-5 ISDNlNon-DispatchIMS()

ISDN
ISDN

5.08% 59 0.00%
0.00%

:::!0E.'~3!00~2±]0~.3~91!'f3JYE~Saposted 2.6 MSSW YES 07/02 4.0 MSS

A.4.2
A.4.2

Mean Time to Deliver Invoices - CRIS
B-2 Re ion(business days)
B-2 Region(business days)

8ST - Region
BST - Region

3.68
3.68

3.56
3.S6

'. 90 Posted 2.6 MSS
071024.0 MSS

% Re' cted Service Re uests - Mechanized

0-7 Loop + Port CombinationsIMS(%)
0-7 Loop + Port CombinationsIMS(%) Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Diagnosbc
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

LNP Standalone/MS(%)

xDSL (ADSL, HDSL and UCL)/MS(%)
xDSL (ADSL, HDSL and UCL)/MS(%)

LNP Standalone/MS(%)

0-7
0-7

0-13
0-13

8.1.1.5
8.1.1.5

8.1.1.3
8.1.1,3

8.1.1,17
8.1,1,17
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MS Monthly State Summary Comparison Report

0-7 Loop. Port CombinationsJMS(%)
% Re"ected Service Re uests - Partial! Mechanized

0-7 Loop + Port CombinationsIMS(%)

Posted 2.6 MSS
07/02 4.0 MS$

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2,6 MSS

07/024.0 MSS

Posted 2,6 MSS

07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnosticother Non-Design/MS(%)

LNP StandaloneJMS(%)

LNP StandaloneIMS(%)

xOSL (ADSL, HDSL and UCL)/MS(%)

ISDN Loop (UON. UDC)1MS(%)
ISDN Loop (UON, UDC)JMS(%)

xDSL (ADSL, HDSL and UCL)/MS(%)

other Non-Design/MS(%)

'ZoN Analog loop w/LNP DesignIMS(%)

'Z'N Analog Loop wlLNP DesignIMS(%)

0-7

0-13

0-7

0-13

0-13

0-'3

0-7
0-7

0-7

0-7

8.12.15
81.2.15

8.1.2.12
8.1.2.12

8.1.2.6

8.1.2.6

8.1.2.17
8.1.2.17

8.1.2.5
8.1.2.5

8.1.2.3
8.1.2.3

% Re'ected Service Re uests - Non-Mechanized

0-7 Loop + Port CombinationslMS(%)

0-7 Loop + Port CombinationslMS(%)

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Other Non·DesignIMS(%)

Other Non-Design/MS(%)

2W Analog Loop Non·Design/MS(%)

Other DesignIMS(%)

LNP Standalone/MS(%)

ZW Analog Loop Design/MS(%)

LNP Standalone/MS(%)

ZW Analog Loop w/LNP DesignIMS(%)

Other DesignlMS(%)

2W Analog Loop Non-Design/MS(%)

2W Analog Loop DesignIMS(%)

ZW Analog Loop w/LNP DesignIMS(%)0-13

0-7

0-7

0-7

0-'3

0-13
0-13

0-7
0-7

0-7

0-7

0-7

8.1.3.8

8.1.3.8

8.1.3,12

8.1.3.12

8.1.3.3
8,1.3.3

8.1.3.15
8.1.3.15

8.1.3.17
8.1.3.17

8.1.3.9
8.1,3.9

8.1.3.14

8.1,314

FOC Timeliness - Mechanized

Re'ect Interval- Partiall Mechanized· 10 hours

Re' ct Interval- Mechanized

Posted 2.6 MSS

071024,0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS

07/02 4.0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 26 MSS

071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4,0 MSS

Posted 2.6 MSS
07/02 4,0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

:>= 85% w in 10 hrs
:>= 85% w in 10 hrs

>= 95%win 3 hrs

>= 95% w in 3 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs

:>= 85% w in 10 hrs

:>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

:>= 85%w in 24 hrs

>= 85%win24 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

>=95%win3hrs
>= 95% w in 3 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

:>=97%wln 1 hr
:>=97%win 1 hr

:>=85%win 10hrs

:>= 85%w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

Other Non-Design/MS(%)

other Non-OesignlMS(%)

other Non-OesignIMS(%)

ISDN Loop (UON, UOC)/MS(%)

other Non-Design/MS(%)

ISDN Loop (UON, UDC)IMS(%)

other Design/MS(%)
Other Design/MS(%)

2W Analog Loop w/lNP DesignIMS(%)

ISDN Loop (UON, UOC)/MS(%)

other Non-OesignlMS(%)

2W Analog Loop w/LNP Design/MS(%)

ISDN Loop (UDN, UDC)/MS(%)

LNP Standalone/MS(%)

ZW Analog Loop Non-OesignlMS(%)

LNP Standalone/MS(%)

LNP Standalone/MS(%)

Other Non-DesignIMS(%)

LNP Standalone/MS(%)

2W Analog Loop Non-Oesign/MS(%)

0-14

0·14

0-9
0-9

0-8

0-8

0-14

0-8

0-8

0-14

0-1.
0-15

0-8
0-8

0-8

0-8
0-8

0-8

0-8

0-8 Loop + Port CombinationslMS(%)
Re'ect Interval - Non-Mechanized

Q..8 Loop + Port CombinationsIMS(%)

0-8

Q..9 Loop + Port CombinationslMS(%)

0-8 Loop + Port CombinationslMS(%)

Q..8 Loop + Port CombinationslMS(%)

0-9 Loop + Port Combinations/MS(%)

0-8 Loop + Port CombinationsIMS(%)

Q..8 Loop + Port CombinationslMS(%)

8.1.8.6
8,1,8.6

8.1.7.6
8.1,7,6

8.1.8.17
8.1.8.17

8.1.93

8.1.9.3

8,1.8.3

8.1.8.3

8.1.7,3
8.1.7.3

8.1.8.9

8.1.8.9

8.1.8.14
8.1.8.14

8.1.8.12
8,1.8.12

8.1.9.15
8,1.9.15

8.1.7,15

8.1.7.15

8.1.4.3

8.1.4.3

8.1.9.17

8.1.9.17

8.1.8.15
8,1.8,15

FOC Timeliness· Partial Mechanized - 10 hours
8.1.12.3 0-9 loop + Port CombinationslMS(%)
8.1.12.3 0-9 Loop + Port CombinationsIMS(%)

8,1.12.6 0-9 ISDN Loop (UON, UOC)/MS(%)
8.1.12.6 0-9 ISDN loop (UON, UDC)lMS(%)

8.1.1212 0-15 2W Analog loop w/lNP OesignIMS(%)

8112.12 0-15 ZW Analog Loop w/LNP Design/MS(%)

8.1.12.15 0-9 other Non-DesignIMS(%)
8.1.12.15 0-9 Other Non-DesignIMS(%)

8.1.12.17 0-15 LNP StandaloneIMS(%)
8.1.12.17 0-1' LNP Standalone/MS(%)

:>= 85% w in 10 hrs
:>= 85% w in 10 hrs

:>= 85% w in 10 hrs

:>=85%win 10hrs

:>= 85%w in 10 hrs

>= 85% w in 10 hrs

>=85%win 10hrs
:>= 85% w in 10 hrs

:>= 85% w in 10 hrs
:>= 85% w in 10 hrs

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024,0 MSS

071021200207:141:45 Comparision 8etween [MSS Mar-Q2 MS 05·15-02 0918 AM,xls) and {MSS Mar-02 MS 07-02-02 0142 PM,xls) page 9 of 28



MS Monthly State Summary Comparison Report

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs

0-9 Loop + Port CombinationslMS(%)
0-9 Loop + Port CombinationsJMS(%)

Foe Timeliness ~ Non-Mechanized

8.1.13.13 ~O~.'~5::::::~2~w~A%n~alo~gqL~oo~P~W~'L~N~p;N~on;:.~oe~S~i9~nI~M~S{~%~)::::::::::::::::::::::::::::::::::~
8,1.13.13 "0-:...:..:'5:"--l.:ZN=An=alo:::g"L"o",op:..w='",LN.::.P...;N.::o:..n·.::O",es",ig,,,n'=M:.::S,-,I%::J.I --'

8.1.13.16 "'OU.9;--r;;,Nu.P;,S"ta::n"da:i:lo::n::;e''''M''SI'''%'7I---------------,
B, 1.13.16 ,,0-:..9=-_l.:':.::NPc..::;S."'an.::d"'ai"'on:::8'=M:.::S'-'I%::J.1 .J

81.13.8 r;0-'9"-T'ZN=An=al~og::;L-:o:;;op::;O"-e::si:;;gnl;;;M,"So;l;;;:%'I-------------'

8.'.13.8 "O:...9=-_l.:ZN=A-"n:::alo:::g"L"o",op:..O:;e:::s~"n::::IM:..S:oI'::%:LI --'

8.1.13.3
8.1.13.3

Foe & Re'ect Res onse Com letenes$ - Mechanized
8.1.14.3.2 0-11 Loop + Port CombinationsfTAGIMS(%)
8.1.14.3.2 0-11 Loop + Port CombinationsITAG/MS(%)

8.1.14.5.1 "'O~.,,,,--r:xnoso;L'I;;;AD"'S;;L',HUOO"S"L"":a::nd"U"C"LVO'E"'O"'II"'M"SI"'%'7I----------,
8.1.14.5.' t-io,.,"'--+':x"OS"'L'-J1"'AD"'S"'L";,Hciio"S;TLc:a=nd;;uiic<i'L;:;yE:;O;;;lIiiM~SI"'%;;-)----------l

8.114. 15.2 ~o~.'~'::::::~Ot~h~8~rN~o~n.jo28S~i9~nIT~iAGJ~~M~SI~%~I::::::::::::::::::::::::::::::::::::::::::::::::~
8.1.14.15.2 '-"O::..,:..:'_-'-'Ot"'h::e:..:rN"'o"'n.:::O::;es"~'"n:..:IT,,AG,,':::M"'SI'_'%:LI -'

>= 95%
>= 95%

>= 95%
>=95%

>= 95%
>= 95%

>= 95%
>=95%

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/0240 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

FCC & Re" ct Res nse Com leteness - Partiall Mechanized

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 26 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

>= 95%
>=95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>=95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

>=95%
>= 95%

>= 95%
>= 95%

>= 95%
>=95%

>=95%
>=95%

>= 95%
>= 95%

>= 95%
>=95%

>=95%
>= 95%

>= 95%
>= 95%

>= 95%
>= 95%

2W Analog loop w/LNP Design/EOI/MS(%)

other Non-OesignfTAG/MS(%)

Other Non-DesignITAG/MS(%)

LNP StandaloneITAGlMS(%)

LNP StandaloneITAG/MS(%)

'})N Analog Loop wllNP Desi n/EDI/MS(%)

8.1.17.3.1
8.1.17.3.1

8.1.17.3.2 0-11 loop -+ Port CombinationsITAGlMS{%)
8.1.17.32 0-11 loop -+ Port CombinationsfTAGlMS(%)

B.1.17.8.2 0-11 2W Analog loop DesignfTAGlMS{%)
8.1.17.8.2 0-11 2WAnalog loop DesignfTAGlMS(%)

8.1.17.14.1 0-11 Other Design/EDI/MS{%)
8.1.17.14.1 0-11 Other Design/EDlIMS(%)

8.1.17.14.2 0-11 Other OesignfTAGlMS(%)
8.1.17,14.2 0-11 other DesignfTAGlMS{%)

8.1.17.15.2 0-11 Other Non-DesignfTAG/MS(%)
8.1.17.15.2 0-11 other Non-DesignfTAGlMS(%)

8.1.17.17.2 0-11 lNP StandalonefTAGlMS(%)
B.1.17.17.2 0-11 LNP StandatonefTAGIMS(%)

8.1.15.3.1 0-11 Loop + Port CombinationslEOllMS(%)
8.1.15.3.1 0-11 loop + Port CombinationslEDIIMS(%)

8.1.15.5.1 r.o-g"~::{X~O~SL~I~AD~SL;:,~H~OS~L~a~nd~U~C~L~Y~EO~II~M~S~I%~I==========1
8.1.15.5.1 ftL;O:..:.':..:'_-",X",OS:;;L:..:I:..:AO:;;S:..:L""H...;O:..:S=L.=a=nd:..;U:..:C=L"'E::::O:..:'IM=SI,,%"-) -'

8.1.15.12.1 0-11
8.'.15.12.1 0-11

8.1.15.15.2 0-11
8.1.15.15.2 0-11

8,1,15.17.2 0-11
8.1.15.17.2 0-11

Foe & Re"ect Res ansa Com leteness - Non-Mechanized
8.1.16.3 0-11 Loop + Port CombinationslMS(%)
8.1.16.3 0-11 Loop + Port CombinationsIMS(%)

8.1.16.8 0-11 2W Analog loop Design/MS(%)
8.1.16.8 0-11 2W Analog loop DesignfMS(%)

8.1.16.9 0·11 2W Analog loop Non-Design/MS(%)
81.16.9 0-11 2W Analog loop Non-Design/MS(%)

8.1.16.12 0-11 2W Analog Loop w/lNP Design/MS(%)
8.116.12 0-11 2W Analog Loop w/LNP Design/MS(%)

8.1.1615 0-11 Other Non-Design/MS(%)
81.16.15 0-11 Other Non-DesignIMS(%)

8.1.16.17 0-11 LNP StandaloneIMS(%)
81.16.17 0-11 lNP StandalonelMS{%)

FOC & Re·ect Res onse Com leteness Multi Ie Res anses - Partiall Mechanized
8.1.1831 0-11 loop -+ Port CombinationsJEDIIMS(%)
8.1.18.3.1 0-11 loop -+ Port Combinations/EDI/MS(%)

8"562 "'o-',,,,-"IS"O"N"L"":oop=I'"UO"'N","U"OC"')IT=A"'GJ"'MiOS"I%"'I-----------,
8.'.15.6.2 '-'O:....,:..:'_-""S::::O"'N:..:L:::oO"'P:..:I"UO"'N",.::U"OC"')IT=A"GJ=M:.::S'-'I%::J.1 --'
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MS Monthly State Summary Comparison Report

8.1.18.3.2 0-11 loop + Port CombinationsITAGfMS(%) >= 95%

8.1.18.3.2 0·11 Loop + Port CombinationsITAGlMS(%) >= 95%

8.1.18.6.2 0·11 ISDN Loop (UDN, UDC)fTAGlMS(%) >= 95%
8.'.188.2 0-11 ISDN Loop (UDN, UDC)lTAGlMS(%) >= 95%

8.1.18.12.1 0-11 2W Analog Loop wllNP DesignIEDIIMS(%) >=95%
8.1.18.12.1 0-11 'lW Analog Loop wllNP DesignIEDIIMS(%) >= 95%

8.1.18.12.2 0-11 2W Analog Loop w/LNP DesignrrAGlMS(%) >= 95%
8.1.18.12.2 0-11 2W Analog Loop w/LNP DesignfTAGlMS(%) >= 95%

8.1.18.15.2 0-11 other Non-DesignfTAGIMS(%) >= 95%
8.1.18.15.2 0-11 other Non-DesignfTAGlMS(%) >=95%

8.1.18.17.1 0-11 LNP StandaloneIEDIIMS(%) >= 95%
8.'.18.17.1 0-11 LNP StandalonefEDIIMS(%) >= 95%

8.1.18.17.2 0-11 LNP StandalonefTAGIMS(%) >= 95%
8.1.18.17.2 0-11 lNP StandalonefTAGlMS(%) >= 95%

FOC & Re'ect Res onse Com leteness Multi Ie Res onses - Non-Mechanized
8.1.19.3 0-11 Loop ... Port Combinations/MS(%) >= 95%
8.1.19.3 0-11 Loop ... Port Combinations/MS(%) >= 95%

8.1.19.8 0-11 2W Analog Loop Design/MS(%) >= 95%
8.1.19.8 0-11 2W Analog Loop Design/MS(%) >= 95%

8.1.19,9 0-11 2W Analog Loop Non-Design/MS(%) >= 95%
8.1.19.9 0-11 2W Analog Loop Non-Design/MS(%) >= 95%

8.1.19.12 0-11 2W Analog Loop w/LNP DesignIMS(%) >= 95%
8.1.19.12 0-11 '2W Analog Loop w/LNP DesignIMS(%) >= 95%

8.1.19.13 0-11 '2W Analog Loop w/LNP Non-DesignIMS(%) >= 95%
8.1.19.13 0-11 '2W Analog Loop wlLNP Non-DesignIMS(%) >= 95%

8.1.19,14 0-11 other Design/MS(%) >= 95%
8.1.19.14 0-11 other DesignJMS(%) >=95%

8.1.19.15 0-11 other Non-DesignIMS(%) >= 95%
8.1.19.15 0-11 other Non-Design/MS(%) >= 95%

8.1.19.16 0-11 INP StandaloneJMS(%) >= 95%
8,1.19.16 0-11 INP StandaloneJMS(%) >= 95%

8,1.19.17 0-11 LNP StandalonelMS(%) >= 95%
8.1.19.17 0-11 LNP StandaloneJMS(%) >= 95%

Order Completion Interval

8.2.1.1.1.1 P-4 Switch Ports/<10 circuitsIDispatchlMS(days) R&B (POTS)
8.2.1.1.1.1 P-4 Switch Ports/<10 circuitsIDispatchlMS(days) R&8 (POTS)

8.2.1.1.1.2 P-4 Switch Ports/<10 circuitslNon-OispatchIMS(days) R&B (POTS)
8.2.1.1.1.2 P-4 Switch Ports/<10 circuitsINon-DispatchlMS(days) R&8 (POTS)

8.2.1.1.2.2 P-4 Switch Ports/>=10 circuitslNon-DispatchIMS(days) R&B (POTS)

8.2.1.1.2.2 P-4 Switch Portsl>-10 circuits/Non-DispatchlMS(days) R&8 (POTS)

8.2.1.2.1.1 P-4 Local Interoffice Transportl<10 circuits/DispatchIMS(days) DS1/DS3
8.2.1.2.1.1 P-4 Local InteroffICe Transportl<10 circuits/Dispatch/MS(days) DSlIDS3

8.2.1.3.1.1 P-4 Loop'" Port Combinations/<10 circuitsIDispatchIMS(days) R&B

8.2.1.3.1.1 P-4 Loop ... Port Combinations/<10 circuits/DispatchIMS(days) R&B

8.2.1.3.1.2 P-4 Loop'" Port Combinations/<10 circuitsINon-OispatchIMS(days) R&B

8.2.1.3.1.2 P-4 Loop ... Port Combinations/<10 circuits/Non-OispatchIMS(days) R&B

8,2,1.3.1.3 P-4 Loop ... Port CombinationsJ<10 circuits/Switch 8ased OrderslMS(days) R&B
8.2.1.3,1.3 P-4 Loop ... Port Combinations/<10 circuits/Switch 8ased Orders/MS(days) R&B

8.2.1.3.1.4 P-4 Loop'" Port Combinations/<10 circuits/Dispatch InJMS(days) R&B
8.2.1.3.1.4 P-4 Loop + Port Combinations/<10 circuits/Dispatch InJMS(days) R&B

8.2.1,3.2.1 P-4 Loop'" Port Combinations/>-10 circuits/DispatchIMS(days) R&B
8.2.1.3.2.1 P-4 Loop'" Port Combinations/>-10 circuits/DispatchIMS(days) R&B

8,2,1,3,2,2 P-4 Loop'" Port Combinationsl>-10 circuits/Non-Dispatch/MS(days) R&B

8.2.1.3.2.2 P-4 Loop ... Port Combinationsl>=10 circuits/Non-DispatchlMS(days) R&B

8.2.1.3.2.3 P-4 Loop ... Port Combinations/>-10 circuits/Switch 8ased Orders/MS(days) R&B
8.2.1.3.2.3 P-4 Loop + Port Combinations/>-10 circuits/Switch 8ased Orders/MS(days) R&B

8,2,1,3.2.4 P-4 Loop'" Port Combinations/>-10 circuits/Dispatch InJMS(days) R&B
8,2,1.3,2,4 P-4 Loop'" Port Combinations/>-10 circuits/Dispatch InlMS(days) R&B

82.14.1.1 P-4 Combo Other/<10 circuits/DispatchIMS(days) R&8&D- Disp
8.2,1.4.1.1 P-4 Combo Other/<10 circuitslDispatchIMS(days) R&B&D ~ Disp

8,2.1.4.1.4 P-4 Combo other/<10 circuits/Oispatch In/MS(days) R&B&D- Disp
8,2.1,4,1.4 P-4 Combo Other/<10 circuits/Dispatch InlMS(days) R&B&D- Disp

B.2.1,4.2.1 P-4 Combo Other/>-10 circuitslDispatch/MS(days) R&B&D- Disp
B,2.1,4,2.1 P-4 Combo Other/>=10 circuits/Dispatch/MS(days) R&B&D- Disp

8.2.1.4,2.4 P-4 Combo Otherl>-10 circuits/Dispatch InJMS(days) R&B&D- Disp
B,2, 1,4,2,4 P-4 Combo Other/>=10 circuits/Dispatch InIMS(days) R&B&D- Disp

B.2.1.6.3.1 P-4 UNE ISDN/<6 circuitslOispatchlMS(days) ISDN - BRI
8.2.1.6.3.1 P-4 UNE ISON/<6 circuits/Dispatch/MS(days) ISDN - 8RI

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07/0240 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
07/024,0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS

071024.0 MSS

4.85 12,956 5.339 Posted 2.6 MSS
4.85 07102 4.0 MSS

0.76 141,509 3.902 Posted 2.6 MSS

0.76 4; 071024.0 MSS

1.17 1.263 Posted 2.6 MSS

07102 4.0 MSS

12.36 152 11.249 Posted 2.6 MSS
07/02 4.0 MSS

4.84 13,103 5.01 291 5.321 0.31537 -0.5468 YES Posted 2.6 MSS

YES 07/02 4.0 MSS

0.76 141,910 0.55 6,568 3.898 0.04920 4.3199 YES Posted 2.6 MSS

0,55 1 YES 071024.0 MSS

0,33 91,632 0.33 5,014 0.000 0.00000 YES Posted 26 MSS
0.33 0,33 0.000 0,00000 YES 07/024.0 MSS

1.54 50,278 1.24 1,554 6.476 0.16681 1.7787 YES Posted 2.6 MSS
1.54 1.24 1 YES 071024,0 MSS

8.81 42 1.17 7.699 5.57238 1.3719 YES Posted 2.6 MSS
8.81 42 1.17 7,699 5.57238 YES 07/024.0 MSS

098 41 1.617 Posted 2.6 MSS
071024.0 MSS

0.33 28 0.000 Posted 2.6 MSS

0.33 0.000 07/02 4.0 MSS

2.38 13 2,364 Posted 2.6 MSS
07/024,0 MSS

5,97 13,823 8.604 Posted 2.6 MSS
071024,0 MSS

5.97 13,823 14.636 Posted 2,6 MSS

14 1 1 071024.0 MSS

8.61 43 7.716 Posted 2.6 MSS
071024.0 MSS

8,61 43 4.323 Posted 2,6 MSS

07/024.0 MSS

13.46 49 11.83 18 13.638 3,75876 0.4337 YES Posted 2.6 MSS

49 YES 07/024.0 MSS
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8,2.1.6.3.2 "P""'-4'--"'U"N"'E"'S"D"'NJ7T.<;;;6"c"'irc"'u'''sIN=.n=--'''D~:::p::atchIM=''S(=d.'''y:::.)----------,
8.2.1.6.3.2 "-P...:-4:-_,-,U::;N:::;E.::'S:::D::;NJ:.c<,,6.:::M=u<sIN=.:::.n::;-D:::i,:::p::;"::;ch:::IM;::S(,,d::.:r;y."') .J

8,2.1.7.3.1 "P""'-4'--"'L7.in::••S"h.::rin"'g/:T.<6=c"'irc::u'''sID'''''i.'''p.:T.,c'''hIM=S''ld''.y:::") ---------,
8.2.1,7,3.1 "P_-4'-_.L:L:::in:::e.::S;::he;::'i",ng/...<;::.6.::c::irc:::U':::sID='.:::pa::tc;::hIM=S",ld"ey<:.!...) ---'

8.2.1.8.1.1 IiP~-4t:=tZW~M§el~og~L~.~.P~Ooe!!sig~nJ~<~,~o~ci~rC~UOs/D~~iSP~"~ch~1M~S(~d~eY~S)C====:j
8.2.1.8.1.1 ~-4 'ZW Analog Loop Design/<10 circuitsiDispatchIMS(days)

8.2.1.8.1.2 ~P~-4~=f.ZW~M~e,~og~L~.~.p~D@.e~'i~9nJ~<~'~0~Ci~rc~U<sIN~~.n-~D~i'~P~"~Ch/~M~S~(d~a~YS~)=====1
8.2.1.8.1.2 "P_-4'-_.L:ZW=A"n",eio"9",L:::oo:::p,-,00=si",9nJ,,<...:',,0,,ci:.;:,c:::u'::;sIN=.n:..;-D;.;is"'p"e'::;chIM=S("d:::e:r;ys:<.) -'

8.2.1.8.2.2 ~P~-4~::::::~ZW~~M~~a'~og~L~.§.p~D~e~sig~nt>~;=:;:'O~C~i'~CU~<sINg~.~n-~D~~@Patcg~h/~M~S(~d~ey~S~)::::::::::::::~
8.2.1.8.2.2 "P_-4'-_.L:ZW=M=eiog=L:::oo:::p,-,D::e:::s~,,·nJ::;>...:=..::'0:.cc::i,:::cu::'sIN=.;::n.:-D:::is:::p.::'c;::h/:::M",S",ld".Y<:S!...) ---'

ISDN ~ SRI
ISDN-SRI

ISDN-SRI
ISDN-SRI

AOSL to Retail
ADSL to Retail

ADSlto Retail
AQSl to Retail

R&B -Disp
R&B-Disp

R&8 -Disp
R&8- Disp

R&8 -Disp
R&8-0isp

E3'·~29EE356!E3:===t===EJ2~.09;Oa===E==E==:3POSted2.6 MSS07102 4.0 MSS

~~0.~67~~=?=~==~===l~04.4~74Q===r===~===!Posted 2.6 MSS
L-,,0.::;67:-L-....=._L-__"-__--1........_'-__L-__L-_---'07102 4.0 MSS

r.z!4.!54m:m:~3~75!it==t:===1::i6li.062it==±==±==jPosted 2.8 MSSL 07102 4.0 MSS

E~3.~75iiEEJ9;76iiEE==E==3~'~.0~27~===E==E==:3posted 2.6 MBS07102 4.0 MSS

~
~4~'64~~'~3~'';03~~5~.56~~~~~~5~.3;2E' ~~'.~77~4~32~~-0~.4~02~7~~Y~ES~posted 2.6 MBS

5.56 YES 07102 4.0 MBS

4.84 13,103 3.898 Posted 2.6 MSS
07/024.0 MSS

t:jB.!B't:t=:::4§2=t===t:===1::i'3.6!17~===t:::==t:::=:jposted 2.6 MSS8.81 42 07/02 4.0 MSS

B.2.1.9.1.1 IiP~-4t:=tZW~M~.,~og~L~.~.P~N~.~n-~D~eS~i9~nJ~<~'Ot~~·'tCU~0s/D~iS~P~"~ChIM~S~ld~e~YS~)====j R&8 (POTS) exel SB Or ~~4'iB5~~':2';956~~13~'BO~~~~~~5:'3:39~~2~'3~B~B'~7~!0~'4~39!3~~YE~s~posted 2.6 MSS8.2.1.9.1.1~.-4 m Analog loop Non-Designl<10 circuitsJDispatchIMS(days) R&B (POTS) axel S8 Or 4.85 3.80 YES 07102 4.0 MSS

8.2.1.9.1.4 "p;:-4'--l'm=M=eiog=L~oo=p"N"'.:::n-D=es;r.ig:::nJ;;<""O;-;C=i';:;Cu"'Os/D;;rn~;:p::<.':::ich"':1nJM=SI"'d.=ys;:;).----, R&8 (POTS) excl S8 Or 1.54 50 102 6.476 Posted 2.6 MSS
B.2.1.9.1.4 P.-4 m Analog Loop Non-Desi <10 circuitsJOispatch InlMS(days) R&8 (POTS) exel S8 Or 07102 4.0 MSS

B.2.1.9.2.4 "P""'-4'--l'ZW=M=.'''og''L''oo''p''N"'.::n-o=es;r.ig=n;:;I>'''=''''O''c=irc::uOs/D=;;:~"'p"=ch='nJM=S"'ld"'.::Y'=)-----' R&8 (POTS) excl SB Or ,......"2."OO,,-,.---.,,-,.----,.------y""""'2·.364.....-,----r---r----,Posted 2.6 MSS
8.2.1.9.2.4 P.-4 m Analog Loop Non-Designl>=10 circuitsIDispatch InlMS(days) R&B (POTS) excl S8 Or 071024.0 MSS

B.2.1.10.1.2 "P""'-4'--l'ZW=M=.io"9"L".".p"w"'I"IN;;;P"'00"':::ig=nJ;::<"'o"'~=·'c"u""sIN=."n-nD"~pat=c"'hIM=S('-'d=."')'---'
8.2.1.10.1.2 "P_-4'-_.L:ZW=M=.iog=L:::oo:::p,-,":::'",'N"-P.:Oo::;.::!ign""...:<.::,o:..;~:::.·,cu=<sIN=.,,n-.::D",~p",":::chIM=",S(>.:d",ey:::s),-_---,

B.2.1.10.2.2 "P""'-4'--"'ZW=M=eio"9"L"."'.p"wI1=N;;;P"'D"e':::'9=nt>==''''0-=Ci:::'C;:;U~;:;sIN=.n-=-D""::sp=e,wchIM=S"'I"'de=y."')----'
8.2.1.10.2.2 "Pc::-4'-_.L:ZW=M=.iog=L"oo"p,-,w='",'N"-P."Oo",,,ig,,,nt>==',,,O.::c,::,c:::u<sIN=:::.n"-D,,,i:!,p:::.':::chIM=S(=d.:rYS:.t)__-,

R&B - Disp E:ii4'164!iB'!3,~'O;3Et===t===E~5m.32m'~===E==E==:3Posted 2.6 MSSR&B - Disp 07102 4.0 MSS

R&8 - Oisp ~:!43·64!::lm'm3~,'!03i1==:::t===i:j3~.6i!.6!!:1t:::==t===t:=:jposted 2.6 MSSR&B - Disp Jij 07102 4.0 MSS

R&B - Disp 8.81 42 1.617 Posted 2.6 MSS

R&B - Oisp t:::!6.!6,t:t=:::4§2=t===t====1::imim==::::t::==t:::=:j07102 4.0 MSS

8.2.1.11.1.1 IiP"",-4i-_f.ZWii-'ME.iogi::-iLc:.~.P,,,W:;';;:'Ni6P'i.iN~.n-:'iDi<:"=·=nJ:;<:i'~O-=Ci='C::U'=slDii<i:isp:;e:::'chlMrr.~SI~d:!eSS);.-----1 R&B (POTS) excl S8 Or ~~4.~65~l;j'~2,~956~I===~===l~5~.3~39:;;;l==::::r===r====!POSted 2.6 MSS
B.2.1.11.1.1 P-4 mAnaIogLoopwIlNPNon-Delignl<10eircuitsIDispatchIMS(da} R&B(POTS)exclS8Or 4.85 071024.0MSS

8.2.1.11.1.4 "P""'-4'--"'ZW=M=eiog=Loo=p",,""""N;;;P"N"'.n"-on.e::.=·"<,,,;nO";:ci;;:,c"'uOs/D="-i'P=""'c"'h'-'nJM=S("'d"'.=ys")--' R&8(POTS)eXCISBorr:!,!.546m5O;,'~02~==:t===i36~.4~76EE==E==E==:3.posted 2.6 MSS
8.2.1.11.1.4 P-4 m Analog Loop w/lNP Non·Designl<10 circuitsJDispatch lnlMS(days) R&8 (POTS) excl 58 Or [ 07/024.0 MSS

B 2 1 11 2 4 P.-4 m Analog Loop w/lNP Non-Deslgnl>=10 circuits/Oispatcn InlMS(days) R&B (POTS) excl 88 Or 2 00 2.364 Posted 2 6 MBS
8:2: 1: 11:2:4 IiP;--4:--fizw'ii:'M':::;;e,;?og~Loo;::::Op'-'..::;,iii'N"P';;N;:;.n-"'D;<'e:::'ig;;nt>"'"==~,o;-c:::"':;cu:;;Os/D=';;;i='P:::..:::ch"',"nJMiii'SI!':d"'.ys",)f---1 R&B (POTS) excl S8 Or I:::i't:m~::t==:t==:jt!iE:Jt::==t===t:=:j07J02 4.0 MSS

8.2.1.12.1.1 "P;:-4'--l'ZW=A"n".io"9"L~oo=p"w"'IL;-;N"P;;00=sig=nJ;;;<;;-,onc::i'=cu;;:.:;;sID"'~:::pa::';;:chIM=S;;;(""d."'YS"')----'
B.2.1.12.1.1 "P_-4'-_J.:ZW=M=.io",9",L=oo",p,-,w",IL=N.::.P..:00=sig",n"-'<.::.'0:.cc::i,,,cu::'=sID,,,~::!p","::;chIM=S(=de,,-Y::!s) ---,

8.2.1.12.1.2 IiP~-4t:=tZW~M§eiog~L~.~.P~W~IL~N~p~D~e~'ig~nJ~<i'OtC~i'~CU~'~sIN~.~n~-~~·~P.~'C~hIM~S~(d~.y~St)==j8.2.1.12.1.2 ~.-4 2'N Analog Loop wlLNP Qesign/<10 eireuitsINon-OispatehIMS(days)

R&8-Disp
R&B - Disp

R&e -Disp
R&B - Clip

R&8- Disp
R&B -Oisp

r:J4~.6[4:l:'~3~,'!03a36~'OOEE=E:3El5~.3;2'ati3.!07~2;5Ott3-O~·3~7ina:3YIES8pOsted2.6 MSSE 6.00 YES 07102 4.0 MSS

~24~.6E4:llll'i!3~,'!03i1==:::t===i:j3~.6i!96m:Jt::==t===t:=:jposted 2.6 MSSL 07102 4.0 MSS

8.2.1.13.1.1 "P;:-4'--"'ZW=M=a'''og''Loo=p''W'''IL;-;N''P;-;N;;:.=n-nD::es;;:i9=nJ''<,;;;0~c=irc"'u"'Os/D""'is"pe='c"h/"M"'S;;;ld;:ey=s')---' R&B(POTS)eXCISBorr:=~4~.6E5=t:'~2m,9;56m341·66EE='~4=i358·3~39!imtJ'·~42~7~70tt3-O~·0;0;578:3Y~ES8posted2.6MSS
8.2.1.13.1.1 P.-4 'Z'N Analog Loop wlLNP Non-Designl<10 eircuitsIDispatchIMS(days) R&8 (POTS) axcl SB Or [ 4.85 4.86 14 YES 07/02 4.0 MSS

82 1 13 1 4 P.-4 2W Analog Loop wlLNP Non-Designl<10 circuitslDispatch InlMS(days) R&B (POTS) axel S8 Or 1 54 50,102 6.476 Posted 2 6 MSS
8:2:1:13:1:4 IiP;--4:--fiZW'ii:'M,:::;;,iog~L;::."'.p;';W::;IL"N';;P'"'N;:.'::'n-';;D:::es"i=nJ'"<';;O;':C=irc::U;;:'sID:,;c:""'P.:::'c:::h'i"nJM~S(;a:;:de:<'ys::;)---1 R&B (POTS) excl S8 orl:::i'ml;j!!it==:t==:j~t!!!C==t===t:=:j071024.0MSS

BB·.
2
2·.',·.',33·.

2
2·.

4
4 "Pp"",-4-4'-_fizw"",,A.:n~.ioe9~Lc:OO~P:-:W:::,IL;:;N;;p,",N;:.;:.n-De;;;::,:::ig=nt>"'=:::i''''0-=ci;:,c"'U·2s1D"",,~P::.:;:'C'.:'hi::'nJM;;;;S",ld2·y:::s*")_--1 RR&&BB«(PpOOTTSS»)eeXxdclssBBoOr,r:~2m·OO2im:i::E==E==:3~2~.364;:f===r===r==3p07·102sted42.0·6MMsSsS

2W Analog Loop wlLNP Non-Desi nl>=10 circuits/Dispatch InlMS(days) E

::;:~:~::~:~ Ii=;-~:--+i~"h"':"-;;;;~:::il!~::;~"':~;;;~':~=·~::;~:;:~;;;::;s"':::;::~:;::;;:;;;~"(:;?:~'=s~)----------1

8.2.1.14.1.2 ~P~-4~=~ot~h~e="D~e~s~i9~nJ~<'~0~ci~rc~U~~"~N~.n~-D~i~SP~.'~Ch/~M~S~I~d.;'YS;)=======~
B.2.1.14.1.2 "P...:-4'-_J.:OIt1=e"-,,,,De:::.,,,ig,,,nJ,,<',,,O.:~::·,c:::u'=sIN=.n,,-D,,,i::!s:::.':::ch,,,1M"S(=d."'Y'''') -'

8.2.1.14.2.2 IiP~-4t:=jjot~h~e~'~Des~ig~nt>~-~'~O~cir~cU~.~"~N.~n~-D~isp~e'~ChIM~S~ld~a~ys~I======:jB.2.1.14.2.2 1!'.-4 other Design1>-10 circuitsINon·OispatehIMS(days)

8.2.1.15.2.2 "P""'-4'--"'ot"'h"'e"","N.::n"-OO=.ig=nt>=-"'O"'c"irc"u"'<sIN=."n-nD=jSp::....c"'hlM=S('-'d=.y'".).-------,

8.2.1.15.2.2 "-P_-4:-_,,,ot,,""::::..'"'No::n..:-De=sig"'nt>::....:.=...:'O:..;c"'irc:::u:::.sIN=."n-:::D:::isp"'..:::c"h'.::;M"'S(>.:d"'ay"s)'- --'

8.2.1.16.2.2 ,",p;C-4;--TI'N'"P""("'S"'Ia"'nd"'e"io"'ne"')I>"'=",no"'c'=,cu"'<sIN==.n"-o"'is::p::;"::;chIM=S("'d".=ys")-------,

B.2.1.16.2.2 "P_-4:-_.L:'N",P,-(>.:S:::'e",nd:::e='.:::ne",)I>;:..-..:'.:.O:::ci""c:::u'::;".:.;N:::.n:..;-D:::is:::p"e'=ch/:::M:::S("d:::e:r;ys:<.) ---'

8.2.1.17.1.1 ~P~-4~::::::#L~N~P~(S~Ia~n~de~io;n?eY~<~'O~d~'~CU~.sID~~~~pa~,~ChIM~~S(~d~a~YS~)::::::::::::::::::::::::::::::::j
8.2.1.17.1.1 ..p_-4:"-_J.:L.:.:N,-P.:.:(S::Ia::n",d.:::io:::n",eY:.c<"'O;.;c",":::cu:::;iIsI::D:::is=",,,chIM=S("'d:::a:r;y."-) .J

Design
Design

Design
Design

Design
Design

Design
Design

R&B
R&B

R&B
R&B

R&B
R&B

R&BIPOTS)
R&B(POTS)

R&B IPOTS)
R&BIPOTS)

R&B (POTS)
R&BIPOTS)

R&8(POTS)
R&B (POTS)

~i2ll~~·4B5iti~7!20Ei1=====t======3~~2'E·4B4!33[=====t=====t====3posted 2.6 MSSL 07102 4.0 MSS

r:!9!·06Zim3'i5'~E==E==::3Cii!'4m·6i36!ijc==E==E==:3Posted2.6MSSI: 071024.0 MBS

~:0:3:3:i::::::i==:::t===i:::O::'O:OO:::lC==t===t==:j,posted 2.5 MSS.. 07102 4.0 MSS

~24~.3~.a::'IBt::t==t==:jcj4j!.3i!
23
i:zlt:==t===t==:jposted 2.6 MSSL 07102 4.0 MBS

~343.64tt::'i!3~,'!03i1:j5:z.7!4:::t=j2~2=tj5~.3!2'tJct'·~'3g54~2tt::3-O~.7!.!37!1:jY~ES~jPosted2.6MSSL 5.74 22 YES 07102 4.0 MSS

l~0;'76~~'l4':'9!'!O~~~~~~~~3:'6:96~~~~~~~~~~posted2'6MSS
07102 4.0 MSS

0.98 41 1.617 Posted 2.6 MSS
07/024.0 MSS

rt=~4~.B5t=t:'~2~,9i56~1=====t======3~ii5~.3~39ii3[=====t=====t====3posted 2.6 MSS4.85 07102 4.0 MSS

~~,.~17§§.~§~~~~~~~~,~.2ll!3~~~~~~~~~~posted2.6MSS~ 071024.0 MSS

1--7::7::;-...'ii2!i,956....+-__+-__---I...5'".3,;;;39....r-__t-__t-_--1~;~ed4~6M~:S

B.2.1.17.1.2 l..p_-4:..-_,,1L.:.:N;..P.:.:(S:::'.:::n"d.",io"ne:"Y,-<...:'O"c",irc:::u:::;''':::N.:.;."n-.:D",is",pe:::'c.:.:h/"M:::S>.:ld"'.y:::s)'- .J R&B(POTS) Li.fU '41,509 fL.....=.0...::45:-L--..::92=--, 3.902 0.40694 I 0.7540 ~POSted 2.6 MSS

071021200207:141:45 Comparision Between [MSS Mar-C2 NlS 05-15-02 0918 AM.xls} and {MSS Mar-C2 MS 07-02-02 0142 PM.xls] page 120128



MS Monthly State Summary Comparison Report

~j'~,'!7j=:tj==::t===t:'Q,2m6[31==:1==:1==jPosted2.6 MSSL 07102 4,0 MSS

8.2.1.17.1.2 l..p_-4'-_L:IL;.;N:..P"(St:::o:::'d::O::;:Io"oe"Y",<';.;o;.;,,,,:::;''"=itsIN=°"r>-.::O:::isp"o::;:lc::hIM=S("'d"'oy:::')'- -J

8.2.1.17.2.2 I'i'P"'-4'--"l"N"P"(S""o""d"'a"Io",o=='"1"'0"'Ci:::rcu"o=sIN=o,""-O"'is::P=ot"'ch/'"'M"'S"'('"do:::ys"')------,
8.2.1.17.2.2 ..P.::-4'-_L:l::NP,-"(S:::Ia::.:'d::o:::Io"'O,,)I>::.=,,,'::.O.::ci:.:,c:::uO:.:sIN=or>-D=i',,p:::o,"'chIM=S(=da:z.y':.<) -'

R&B(POTS)

R&B (POTS)
R&B(POTS)

0.76 '::11(5);;' 0.45 92 1.Did .:1::::0417&1':' &:18i'·:' YES 107102 4.0 MSS

8.2.1.18.1.1 ~Pg-4~=~O~i9~..~I~lO~O~P~<gos~,~,<g'~0~cir~Cu~.~sIOgis~P~ot~chI~M~S(~da~ys~)C======~
8.2.1.18.1.1 ..p_-4'-_L:0",ig"""I.::loo=p..:.<.::DS:;.'::..'<;.;':;.O;::ci':::CU::<sIO=i:::,p:::o:::'c::hIM=S(,,,da"y.::')'- -J

Digital Loop <DS1
Digital Loop <DS1 ~]9~,5!3:t35;54Ef37~,44~:E354!E3B20~'m'4!4:Ei2,!87~'i75B:30~,7!2;50a3Y;ES8posted 2.6 MSS[ 7,44 54 YES 07102 4,0 MSS

8.2.1.19.1.1 I'i'pu-4'--l'i'O'"ig:>:":;I'-loo=p"'>="O'lS;<lI=<""O""="CU=its/"'O"'i,::p:::a':::ChIM=S(;;d"'o::y''')-------,
8.2.1.19.1.1 ..p_-4'-_L:o",i9'"'o"'.::lo:::o,,-p:..>-...;O::S,,,1I:..<.:.;10:..;c::;.irc::u:::'sIO=is,,,p.::o':::ch:::IM:::S:::.(d::0:z.y',,) -'

Digital Loop <DS1
Digital Loop <DS1

Digital Loop >= DS1
Digital Loop >= oS1

~~3~'9~5~~,.!20~'~~~§~~~!~3~'34~0§§~~§.~§~~~posted 2.6 MSS~ 07102 4.0 MSS

t:z30ti,8m8a:j2~38t:i::j5~,6~9::t=J84!t:jt:!'~3,!24!8:ti1':ii68~3!'3ttj'~4,~84~ggfj:jY~E~SjPolted 2.6 MSSL 5,69 84 YES 07102 4° MSS

8.2.1.19.2.1 I'i'pu-4'--l'i'o'"ig:>:Oo:;,'-lOO=P"'>="O'lS;<1f>==1;n0":C=irc::u."-sIO=is"pot"'ch/M=OOS"'(d=OY=") ------,
8.2.1.19.2.1 ..p_-4'-_L:0",ig".o"i:::lO::O"-P:...>=...;O",S,,,1f>:.:..::.=1:.:0..:c::.:irc:::u':::sIO=is::Pot::chI=M:.:S",(d:::ays=) -J

Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= OS1
Oigital Loop >= DS1

~~5~,60'm~'~20~f==:E==3t:l'~O,~35i'it==:1==:1==jPosted 2.6 MSS[ 07102 4.0 MSS

t=0:,3:3j ==j==::t===t:
O
:,OO::01==:1==:1==jPosted 2.6 MSS07102 4.0 MSS

8.2.1.19.2.2 Ii;P~-4t::=~O~'~OO~'tlOO~P~>=~O~Stt'f>~=,~0~cl~'rcu~itsIN~~or>-~Oi5'pot~ch~IM~S~(~dO~y~')=====j8.2.1.19.2.2 1f-4 Digital Loop >= 811>=10 circuitsINon-Dis atchIMS( 8yS)
Digital Loop >= OS1
Digital Loop >= oS1 ~34m,3m9:t=~'86f==:E==3~4~,3;23BE==E==E=:3posted 2.6 MSSl 07102 4.0 MSS

Held Orders
8.2.3.1.1.1 P-1 SwltchPortsl<10circuitsJFacW lMS(da s
8.2,3.1.1.1 P-1 Switch Portsl<10 circuitsIFacilityIMS(d.ys)

R&B(POTS)
R&B(POTS) ~m'8~,3'f:'~04=::f==:E==3~32i,60;7it==:1==:t==3posted 2.6 MSSl 07102 4.0 MSS

8.2.3.3.1.1 up"-,'--"l"oo::p"+"'P"'ort"""'Co::m"bi:::',:::ot"'ion::sI"'<""O"c:::i,:::cu"'its/=Fa=.."·lity"'IM=S("do:::y"',),--------,
8.2.3.3.1.1 ..p"';-''-_L:l",oo",p",+..:.P.::ort::..C::;o:::;mc:b:::i,:::ot:::io'c:sI:c<..:.'0::.;c::::irc",u:::itsJF::::..:o::ci""'Y"IM:::S(=do"y:::')'-- -'

R&B (POTS)
R&B(POTS)

R&B
R&B

~~'4~,50!EE3=f==:E==36'6~,26!t3i==::t==:t==jPosted 2.6 MSSI: 07102 4.0 MSS

t::!'8g,26!tt::1!05=t:j6~,5!Oj=:j=:ti32~,4!i7!6:t2:3:,':8':7:0t0:,50:72=t:!Y~ESdPosted2.6MSSYES 07/02 4.0 MSS

8.2.3.4.1.1 I'i'P"'-1'--"'eo'=m=bo=0l"'h"o:::'I<;;''''0'''ci:::,c''u'=sJF=0C1'''lity::IM=S(:::d'-'OY:::") ----------,
8.2.3.4.1.1 ..p...;-''-_L:C::om:::bo=Ol",h::.:o"''<.:.;'.::O.::ci:::,c:::u'=sJF::...::ac",ility",IM=S("d,,oy",'!...) -'

R&B
R&B

R&8&0-Oisp
R&8&O-Disp t::!'8i!i,2m8a='!07=i::==:t==:jt:!32~'B'90gt===t:==t:=::lPosted 2,6 MSS07102 40 MSS

8.2.3.6.1.1 I'i'P"'-''--''U'''N"'E"IS'''O'''NI''<''''O''C::i,=cu''osJF=o:::ci''i'Y''IM'''S(=dO:::y,'')-----------,
8.2.3.6.1.1 ..P_-''-_L:U:.:;N::E.;:'S::::O::.:NI:c<..:.'0:ca:::'rc;::u:::'sJF=o::ci:::I'Y",IM"S(=dO",y,,,) -'

R&8&D- Disp
R&8&D- Dlsp

ADSL to Retail
ADSLto Retail

ISDN- BRI
ISON-BRI

t:j'4~,5~Oa=!:j==:::±===±j'8~,26!:3±==:±==:±==jPO$ted 2.6 MSS071024.0 MSS

~~38~'5!0~~~'0~~~'4~'OO~~~§~§.32~'3!5~7~3~3~'9~358~' §0~'68~30~§~Y!Es~posted 2.6 M$S~ YES 07102 4.0 MSS

t:l28~,OOt:t:::i=i::jO~,OO~:t=t=:jt:0:,OOO:::t==:±==:t:jY~ESdPosted 2.6 MSS.L 0.00 YES 07/02 4.0 MSS

8.2.3.8.1.3 uP"-''--'''m''''An=OIog=l"''OO::P''Do='ig::IlI'''<''''O''c''i':::CU'''its/:1Ol=ho::,''''M'"S"'(d=oy:::,')------,
8.2.3.8.1.3 ..P...;-1'-_L:m=An=olog=l:::oo"P",Do=,ig"IlI:c<..:.'O:cc:::i'",cu:::itsJOttl=",o::,IM=S("d.::oys!.:!..) -J

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B-Dlsp

R&8 -Oisp
R&B -Disp

t:i38~,50!:t:::!'O=i::==:t==:j~32~,3!5!7±==:±==:1==jPO$ted 2.6 MSS07102 4.0 MSS

~m'8~,26'E:'!055f]0~,O~Oj=3:==m!32~,4!7~6i==::t==::t3Y~ES8posted 2.6 MSSE 0.00 YES 071024.0 MSS

t'-:-i!''''4~,5mO=f==3=if=~0~,'''OO[=f===f==j~i'6i,26it3jt=====E=====E=;Y~E"'Sfj.posted2.6 MSS0.00 YES 071024.0 MSS

8.2.3.9.1.1 f.,p",-';.-_"m:;.:,::,An,:::;alog::...;l:::oo:,<Pc;N;:o::.r>-;;;Oos"""ig",IlI,'-<';,;0c.::c;:.:irc::u;;:itsJF:,;,::oc:::;i1"'Y",IM:;;S(a:d;::a,,,y,,!-)-----I R&B (POTS) excl 88 Or ~!'8m,38i!:t::'!04=i::jO~,OO!t:t=t=:jt:!32~,60i7±==:±==:1:jY~ESdPolted 2.6 MSS8.2.3.9,1.1 P-1 2W Analog Loop Non-Des' n/<10 circultslFacilitylMS(days) R&B (POTS) excl S8 Or L 0.00 YES 07102 4.0 MSS

tr:m'8~,26i:t::'i05~:i=====t======3c~32~,4!7i83c=====t=====t====3po,ted 2.6 MSS07102 4.0 MSS
R&B . Disp
R&B -Disp

R&B -Olsp
R&B -Disp ~~14~,50'E3=E==E==36'8~,26!t3i==::t==::t==3,post.d 2.6 MSSI: 07102 4.0 MSS

8.2.3.11.1.1 ~p~-'~=~;m~An~Oiog~l~~~P~W~f1~NP~NO~'~-o~O~Sig~"'~<~'O~C~i'~CU~itsJF~O~C~ility~IM~S(~da~Y~')~==~R&B(POTS)exctSBor~~'8:.,38~~~'i04~~~~~~~§~32!,60~7~~~~~~~~~~posted2'6MSS8.2.3.11.1.1 P-1 2W Analog Loop wllNP NOIl-Designl<10 clrcuitslFacilitylMS(days) R&B (POTS) excl S8 Or 07/024.0 MSS

::;:~:~~:~:; Ii;:"':~,--lii:~~,:::;:=::...;~::,:=:,;:"'~:ii~:i;-ri~:=~,.,~;:o~:::;~:i:~::i'~~,,~=:~=c~::i::;~~:"~t.:::=::-::~:iitIMiiM;;;~~"'::"'~=::~c--;~::~:~~~~:::~:~; ~:: ~;:;~~06M~~S

BB',22',33',',',',',',33 t;Pp",-_',;'-_iim"",An~OIo2g~l=:O=OP:-,W",f1::iN",P.;;N-::O':-i-0i:'0='i~91ll~<;;'ii°.:;d='C;:;uO;::sI",otn~o'",'M:;;S;;;(d:;:o=y,,,,) -; RR&&BB«POpoTTSS»OXOXcCIISsBBOO',~~'4i,50'E3=E:liE=im6'65,26!t3it==:r==3i~m:l:P07olO2lted42,o,6MMsSsSm Analog Loop w/lNP Non-Designl<10 circuitsiOther/MS(days) [

8.2.3.10.1.3 ~P~-'i==f.m~An~OIog~l~O~OP~W~'~IN~P~O~OS~ig~IlI~<~,o~c~irc~U~itafOl~~ho~rlM~S(~dO~y~')C====I
8.2.3.10.1.3 "P_-',-_",m=An=ol.::og"l::::o"op:..;w""::.:N:...P",O",o,,,,;g,,,IlI,,,<.:,:'O:..;":::"cu=itsJOttl=:::o"'IM=S("'do,,ys.::)'- ---'

R&B·Disp
R&B· Disp ~!j'8m,26!tt::'!05:::i::jO~,O~0:::±=:i=:t:i32~,4jj7i6±==:±==:t:jY~ESd'POSted2.6MSSIii 0.00 YES 07102 4.0 MSS

8.2.3.13.1.3 IiP;c-'r-_f,miii;'AnB0Ior.:gOil=:O~OP:-:W:;flr;Nii;P"Ni:0=-r>-i<0o=,:::ig=:IlI~<'~O~c=irc:;u:;;Osl:;;otn;;::OS'IM"S.,(S;da"'y:;') -1 R&B (POTS) excl SB Or ~E'4~,5~0:t=3::t:j0~,OOt:t:=t=j::!'6~,26i3±==±==:±:jY~ESdPosted 2.6 MSSB.2.3.13.1.3 P~1 m Analog Loop wlLNP Non-Design/<10 circuitsiOtherIMS(days) R&B (POTS) excl SB Or... 0.00 YES 071024.0 MSS

B.2.3.14.1.1 ~P~-'~=~Ol~ho~'gDo~'~ig~IlI;<,~O~c.~cu~.~sJF~OC~ility~IM~S~(d~ays~)=========1
B.2.3.14.1.1 "P_-1,-_",0l",h",o:.;;'::;Oo::'",i9"::;.'<_'.::0..:ci::,cu::';::sJF::...::oc",ility",':::M::S",(d"ays!.:!..) ---'

8.2.3.15.1.1 ~P~-1~::::::~0l~h~O~'gNO~r>-~O~o§"~IlI~<;'0~c~ir~'"~itsJF~~a~ci§''Y~IM~S(~~dO~y~,)::::::::::::::::::::::::::::::~
8.2.3.15.1.1 "P_-''-_J..:0l::.:ho=.':.::No:::;';.;-Dos=ig"IlI:c<..:.'0:cc::"",cu:;;O",slF;.;o::ci:::i'Y",IM:.;;S=do"y,,'I'- ---'

B,2.3.15.1.3 "P"'-''--''Ol'''h''o''',N"o::,""-Do=sig::IlI"'<"'10"c::i,=cu"'.sI"0l=ho::,I"'M;;;S:::(d:::oy"',"')---------,
B.2.3.15.1.3 "P_-''-_J..:Ol",h",a:.;;,N:.::o:::;,=-Do=,;g"IlI:c<..:.'O",c:::i,:::cu:::'sI",Ol=ho::,IM=S(",d"oys!.:!..) ---'

B,2.3.16.1.1 uP"'-,'--"'N'"P"I'"S::'o:::'d::a"'Io,::o"'Y"'<1"'0""ci:::,c::uo=sI;l'F:::ac::i1ity='MooS("-d"'ay=,')--------,
B.2.3.16.1.1 ..p_-''-_L:'N=P...;(",S:.::'o:::'d:::o:::Io,:::o",Y<.:.'.::0..:ci:::,c::uO:::sJF::..:::oc",ility=1M:.::S"'(d:.::oy,;,'!...) -'

Design
Design

R&B
R&B

R&B
R&B

R&B(POTS)
R&B (POTS)

E3'9~,5~03:=E3:==j====m:'2:,02::' it==:r==::t==3posted 2.6 MSS07102 4.0 MSS

tr=~'8~,2[!6=i=:'i05~it=~0~'OO~=t===~==3C!32~,4~7!63[=====E=====E=~Y~ESt3posted2.6MSS0.00 YES 07102 4.0 MSS

~:~'4~,5!0:t::i::i=~0~'OO~=t===~==3cJ'6~,26![33c=====t=====t=~Y~ESt3posted2.6MSSIii 0,00 YES 071024.0 MSS

'i1!8~,3!8:t::'!04=t==t:==jj32~,60i!7t==±==:t==jPosted 2,6 MSS.. 07f0240MSS
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8.2,3, 16.1.3 ,",p,,-,;--r;;'N",p'"'('"S';::a::'d;::alo",::.'"y<::''''o-''c':::,c'''Uits/=Ot'''h=.,:;;1M"'S;C(d"a"',,")---------,

8.2.3.16.1.3 "P_-''--_-''':.:NP'--'''(S:::'a"'d,,a:::'o:.::'.'''Y-=-<':.:0c.:c'''irc::u:::''::/Ot::h:.:.:.:'/M:::;S"'("'da"-""') ---'
R&8 (POTS)
R&8 (POTS)

tr:'~4~.5!0:E::!::t=====t======):]'6~.26;r:3~======E=====E====3posted 2,6 MSS07/024.0 MSS

8.2.3, 17.1.3 ~P~-';=-~~~tfL~Ni;;P0_J,"(s?;'a~':;_d;;;a~Io~'~."Y!;<,;,,"O[:c;"=c::u;,"?:Ot~;:;h::.Ej'/"'M~"S"'(€d~a::'~');~~~~~~~~~~~~~~~~
8.2.3.17.1.3 ..p..;-''-_J.:L::.:N,--P,-,(S::'a::'d",a:::'o"'.",Y-=-<:.:'0c.:c:::;irc::u",its/:..:Ot::h:::.,,,1M"'S"'(=da"-""') --l

8.2.3, 18.1.1 Cp~-'~=~o~'g~'~a'~Loo~p~<~o~sgll<~'~O~c,~<C~U'~"~F~aC~i1ity~/~M~S~(d~a,~,~) ========1
8.2.3.18.1.1 "P_-',-_-"O"'g,,,'O'a'-.oLo::o,,-p_<-.o0,,-S'.::./<...;',,-O,,-c':..;:<cO'u':::,,"..;a::c::;;i1ity",IM=S",(d",a,:.:,,---) ---'

8,2.3,19.1.1 :!:P~-'~:::::::::~O~ig~'a~'gLo~O~P~>=~O~S~lI~<i,o~c~irc~u@.'''~F~a~Cil~"~/M~S~(d~a~,,~)::::::::::::::::::::::::::::::::::::::::::~
8.2.3.19.1.1 "'P_-,'--_-"o::'g"""'a'-=Lo,,o"'p-=->-=OS::::':::/<:.:,O"-c::::":::cu::':::'IF'-'a::c'::'''"-IM::S",(:::da,,,,:!,)~ ---,

R&B (POTS)
R&B(POTS)

R&B (POTS)
R&B (POTS)

Digital Loop < DS1
Digital loop < DSl

Digital loop >= DS1
Digital Loop >= DS1

Ei'~6~.3!63i~'!04=E~0.~00EE3E3:!32~.6!0!7f==I==I3YE~Saposted 2.6 MSS0.00 YES 07102 4.0 MSS

rt:'~4~.5~0:E::[::[=~0.~00~=t==3E==]:]'6~.2!6E3 3=:::::E:::::E:~YE~SE3posted 2.6 MSS0.00 YES 07/024.0 MSS

r:~35B7~3:£=!"=E!'4~.O!og=::I=I]30~.6!0!3:E3!2~.'!72~5!7BOB·6~75~3a:3YIESBPosted 2.6 MSS[ YES 07/024.0 MSS

r:~"!.0!0:t=E:I30~.0~03=3:=l::02·0:00:iE==E==E~YiESBPosted 2.6 MSS[0.00 YES 071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

j]0~.0~0~'04~~'~06~2~'~~YE~S~posted 2.6 MSS== YES 07/024,0 MSS

-----1f--'-f---I~;~~~~06M~~S

~0:.0:5:60:2:t~2~.6:'5:9:t=YE:s~posted 2.6 MSS
~ 07/024.0 MSS

===r===r===!posted 2.8 MSS
__'-'-__'-_----'07/024.0 MSS

"'i0~.Og3~32!0:t]0~.234!!2:t:::Y~E~SdPosted 2.6 MSS
.-: YES 07/024.0 MSS

~0.~03~6!06!:1::-3~.9!'~4'!t:jN~odP05ted 2.6 MSS
I;j;j, NO 07/024.0 MSS

~0.~06~9~'2~~-4~.2~0~'3~~N~0~posted 2.6 MSS~ NO 071024.0 MSS

'---t---t----l~;/:~~6M~~S

=I0.~03;92~6a:~0~.'!97!!9a:~YE~Saposted 2,6 MSSE: YES 07/024.0 MSS

r-t0.:09f3:22:t:0:':89:8:t=Y:ES::iposted 2.6 MSS
l. 07/024.0 MSS

~
~0.;04;5~36~~0~.00~6~5~3YE;S~posted 2.6 MSS

07/024.0 MSS

0.02296 -36.0215 NO Posted 2.6 MSS
NO 07/024.0 MSS

=I0.mO'~0!l77!I~0~.7!'64~E~YE~Saposted 2.6 MSSE YES 071024.0 MSS

39

'2
12

23
23

61

62

66
66

7,492

0.00%

39.13%

. ,

'Og

0.77% 162.208

0.78% 162,806 0.00%
0,00%

0.78% 162,806 0.67%

0.77% 162,208 0.00%
0.00%

0.77% 162,208

0.78% 162,806

3.73% 429 86.42%

5.86% 1,006

8.65% 15,430

15.18% 1,970

10.09%

15.18% 1,970
1'4<

14.55% 2,391 14.52%

R&8 -DiSp
R&B - Disp

Diagnostic
Diagnostic

ISDN·8RI
ISDN· BRt

Diagnostic
Diagnostic

R&B - DiSP 0.78% 162,806
R&B·Disp

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Design
Design

Diagnostic
Diagnostic

R&B
R&B

R&B
R&B

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

R&B (POTS)
R&B(POTS)

R&B (POTS)
R&B (POTS)

R&8 (POTS)
R&B (POTS)

R&8&D -Disp
R&B&D - D'lsp

ADSl to Retail
ADSL to Retail

ADSL to Retail
ADSl to Retail

Digital Loop < oS1
Digital Loop < OS1

Digital Loop >= DS1
Digital Loop >= 051

DS11 OS3 -Interoffice g4~9.!07!!"g3'!61EE==E===
OS11 053 - Interoffice [

loop + Port Combinations/MS(%)
loop + Port CombinationsIMS(%)

local Interoffice TransportlMS(%)
local Interoffice TransportlMS(%)

Digital Loop >- DS1/MS(%)

Digital loop < OSlIMS(%)
Digital loop < OS1IMS(%)

Digital Loop >- DS1/MS(%)

INP (Standalone)/MS(%)

xDSl (AOSl, HDSl and UCl¥MS(%)

Other Design/MS(,*,)

Line SharinglMS(%)

2W Analog loop w/lNP Design/MS(%)

2W Analog Loop OesignIMS(%)
m Analog loop Design/MS(%)

other Non-Design/MS(%)

2W Analog loop wllNP DesignIMS(%)

LNP (Standalone)lMS(%)

INP (Standalone)lMS(%)

other DesignIMS(%)

xOSl (ADSl, HDSl and UCLYMS(%)

lNP (Standalone)IMS(%)

2W Analog Loop DesignIMS(%)

Digital Loop >= DS1/MS(%)

D'lgital loop < DS1/MS(%)
Digital Loop < DS1/MS(%)

2W Analog Loop wlLNP Non-DesignlMS(%)

Other Non-DesignIMS(%)

'ZW Analog Loop wlLNP Non-DesignlMS(%)

2W Analog loop w/lNP Non-DesignIMS(%)

loop + Port Combinations/MS(%)
loop + Port Combinations/MS(%)

Digital loop >- DS1/MS(%)

2W Analog loop Non-OesignIMS(%)
2W Analog loop Non-Design/MS(%)

2W Analog Loop DesignlMS(%)

Line SharinglMS(%)

xDSL (ADSL, HDSL and UCL)/MS(%)
xDSl (ADSl, HDSl and UCL)/MS(%)

2W Analog Loop w/lNP Non-Design/MS(%)

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2 Local Interoffice TransportlMS(%)

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2 Local Interoffice TransportlMS(%)

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

% Jeo ardies - Non-Mechanized

P-2

P-2

P-2

E1UNE'SON/MS(")
P-2 UNE ISDNIMS(%)

% Jeopardies - Mechanized
IEjSWitCh Ports/MS(%)
P-2 Switch Ports/MS(%)

IEIcombo Other/MS(%)
P·2 Combo OtherIMS(%)

IiP~-2t::=tm!YtA~,~a'~Og~L~O~OP~W~I~'N~P~N~O'~-O~.~"~9",~M~S~(~"t) ========:j R&8 (POTS) excl SB Or ~3'~·7~7~"~~7;0~'7~60~~;~~~~e-2 2W Analog loop w/tNP Non·Design/MS(%) R&B (POTS) excl 58 Or

P-2 2W Analog Loop w/lNP OesignIMS(%) R&B - Disp 0.78% 162,806 0.00%
P-2 'ZW Analog Loop wlLNP OesignIMS(%) R&B - Disp 0.00%

8.2.5.2
B.2.5.2

B.2.5.8
B,2,5.8

8.2,5,3
8.2.5.3

8.2.5.5
8.2.5.5

8.2.5.4
8.2,5,4

8.2.5.1
8.2.5.1

8.2.5.15
B.2.5.15

8.2,5.16
8.2.5.16

8.2,5,13
8.2.5.13

8.2.5.6
8.2.5.6

8.2,5,10
8.2.5.10

B.2.5,7
8.2.5.7

82,5,17
B.2.5.17

8.2,6.13
8.2,6.13

B.2.6.3
8.2.8.3

8.2.5.9
8.2.5.9

8.2.5.14
B,2.5.14

8.2.5.18
8.2.5.18

8.2,6.2
B.2.6.2

8.2.5.12
8.2.5.12

8,2,6,5
8.2.6.5

8.2.6.9
8.2.6.9

8.2,5.19
8.2.5.19

B.2.6.8
8,2,6,8

8.2,5.11
8.2,5.11

8.2.6.11
8.2.6.11

8.2.6.19
8.2,6,19

8.2.6.18
8.2,6.18
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P-2 Loop'" Port Combinations/MS(hours)

P-2 loop + Port Combinations/MS(hours)

Avera e Jeo ard Notice Jnterval- MechaniZed
P-2 Loop + Port Combinations/MS(hours)

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2,6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs

>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs

>= 48 hrs
>= 48 hrs

Other Non-Design/MS(hours)
Other Non-Design/MS(hours)

'ZW Analog Loop w/LNP Non-Design/MS(hours)

Digital Loop < DS1/MS(hours)
Digital Loop < DS1/MS(hours)

'ZW Analog Loop w/LNP Non-DesignIMS(hours)

Di ital Loop >- DS1IMS(hours)
Digital Loop >= DS1IMS(hours)

Digital Loop < OSlIMS(hours)
Digital Loop < OS1/MS(hours)

Digital Loop >- OS1/MS(hours)

Digital Loop >= DS1/MS(hours)

'ZW Analog Loop Oesign/MS(hours)

UNE ISONlMS(hours)
UNE 18DNJM8(hours)

'ZW Analog Loop DesignlMS(hours)

xDSL (ADSl, HDSL and UCL)JMS(hours)

UNE ISDNlMS(hours)
UNE tSDNlMS(hours)

xDSL (ADSl, HDSL and UCL)JMS(hours)

P-2
P-2

P-2

P-2
P-2

P-2
P-2

P-2
P-2

P-2

P-2
P-2

Avera e Jeo ard Notice Interval- Non-Mechanized
P-2 Loop + Port Combinations/MS(hours)

P-2
P-2

P-2
P-2

P-2
P-2

P-2
P-2

8.2.8.18
8.2.8.18

8.2.9.5
8.2.9.5

8.2.9.6
8.2.9.6

8.2.8.19
B.2.8.19

8.2.9.3
8.2.9.3

B286
8.2.8.6

8.2.9.8
8.2.9.8

8.2.9.15
8.2.9.15

8.2.9,18
8.2.9.18

B.2.8.3
8.2.8.3

8.2.9.19
8.2.9.19

8.2.9.13
8.2.9.13

8.2.18.1.1.1 P-3 Switch ortsl<10circuitsIDispatchlMS(%)
8.2.18.1.1.1 P-3 Switch Portsl<10 circuitslOispatch/MS(%)

8.2.10.18 ~P~-2~=~D~'9~.a~'~Lo~O~P~<gD~S1~IM~S~(%~)=============~
8.2.10.18 "-P-=-2:-_"D",'g"'a::.',,,Lo:.:o,,-p_<=.D,,,S1;.:;1M;.:;S(::.%=) -'

8.2. 10.19 ~P~-2~=~D~'g~.a~'~Lo~O~P;>-~D~S~1~IM~S~(%~)~============~
8.2.10.19 ..P..:-2:-_"D""g"'.a::.''''Lo"o''-p'->-...;D:;;S"1'''IM,,S..(%''')'- -'

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 M$S
07/024.0 MSS

4.64% 13,878 Posted 2.6 MSS
071024.0 MSS

0.01% 147,901 Posted 2.6 MSS
071024.0 MSS

5.71% 35 Posted 2.6 MSS

35 07/024.0 MSS

0.00% Posted 2.6 MSS

0.00% 07/024.0 MSS

1.32% 152 Posted 2.6 MSS
071024.0 MSS

4.62% 14,027 2.00% 400 0.01064 2.4611 YES Posted 2.6 MSS
YES 071024.0 MSS

0.01% 148,302 0.03% 7,127 0.00013 -1.2786 YES Posted 2.6 MSS
0.03% YES 07/024.0 MSS

0.00% 91,678 0.00% 5,017 0.00010 0.4556 YES Posted 2.6 MSS

0.00% 0.00% YES 07/024.0 MSS

0.02% 56,624 0.09% 2,110 0.00034 -2.1383 NO Posted 2.6 MSS
0.09% 07/024.0 MSS

6.98% 43 0.00% 0.15213 0.4586 YES Posted 2.6 M$S

43 0.00% YES 07/024.0 MSS

0.00% 42 Posted 2.6 MSS

0.00% 071024.0 MSS

0.00% 28 Posted 26 MSS

0.00% 07/024.0 MSS

0.00% 14 Posted 2.6 MSS

0.00% 071024.0 MSS

4.50% 14,766 Posted 2.6 MSS
071024.0 MSS

4.50% 14,766 Posted 2.6 MSS
071024.0 MSS

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

DS1/DS3
D81/DS3

R&B
R&B

Diagnostic
Diagnostic

R&B
R&B

Diagnostic
Diagnostic

R&B
R&B

R&B
R&B

R&B(POTS)
R&B (POTS)

R&B(POTS)
R&B(POTS)

R&B (POTS)
R&8 (POTS)

R&e (POTS)
R&8 (POTS)

R&B&D - Disp
R&B&D - Disp

R&B&O- Oisp
R&B&O- Oisp

95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs
95% >= 48 hrs

Switch Ports/>-10 circuitsINon-DispatchIMS(%)

Loop + Port Combinations/<10 circuitsIDispatchIMS(%)

Switch Portsl>=10 circuitsINon-DispatchIMS(%)

Local Interoffice Transport/<10 circuitslOispatchlMS(%)

Switch Portsl<10 circuitsINon-Dispatch/MS(%)
Switch Portsl<10 circuitsINon-DispatchIMS(%)

Local Interoffice Transportl<10 circuitsIDispatchIMS(%)

Switch Portsl>=10 circuitslDispatch/MS(%)
Switch Ports/>=10 circuitsIDispatch/MS(%)

loop + Port Combinationsl<10 cJrcuitslNon-DispatchlMS(%)

Combo Other/<10 circuitslDispatch/MS(%)

loop + Port CombinationsJ<10 circuitslNon-OispatchlM8(%)

Loop + Port Combinationsl<10 circuitsiSwitch Based OrdersIMS(%)

Di ital Loop >= DS1/MS(%)

loop + Port CombinationsJ>=10 circuitslOispatch InIMS(%)

loop + Port Combinationsl>-10 circuitsiNon-DispatchlMS(%)
Loop + Port Combinationsl>=10 circuitsiNon-DispatchiMS(%)

Loop + Port Combinations/>-10 circuits/Switch 8ased Orders/MS(%)

Combo Other/<10 circuitsiDispatchIMS(%)

loop + Port Combinations/>-10 circuits/Dispatch In/MS(%)

Loop + Port Combinations/>=10 circuits/Switch 8ased OrderslMS(%)

Digital Loop >- DS1/MS(%)

loop + Port Combinations/<10 circuitS/DispatchIMS(%)

Combo Other/<10 circuits/Dispatch In/MS(%)
Combo Other/<10 circuits/Dispatch In/MS(%)

Loop + Port Combinationsl<10 circuits/Switch Based OrdersIMS(%)

Loop + Port Combinations/>=10 circuitsIDispatchlMS(%)
Loop + Port Combinations/>=10 circuitslDispatchlMS(%)

loop + Port Combinationsl<10 circuits/Dispatch In/MS(%)
loop + Port Combinationsl<10 circuitslDispatch In/MS(%)

P-2
P-2

P·2 Loop + Port Combinations/MS(%)
P-2 Loop + Port CombinationsIMS(%)

% Jeo ard Notice >= 48 hours - Non-Mechanized

P-2 UNE ISDNJMS(%)

% Missed Installation Appointments

P-2 UNE ISDN/MS(%)
% Jeo ard Notice >= 48 hours - Mechanized

8.2.11.3
8.2.11.3

8.2.11.19
8.2.11.19

8.2.10.6

8.2.10.6

8.2.18.1.1.2 P-3
8.2.18.1.1.2 P-3

8.2.18.1.2.1 P-3
8.2.18.1.2.1 P-3

8.2.18.1.2.2 P-3
8.2.18.1.2.2 P-3

8.2.18.2.1.1 P-3
8.2.18.2.1.1 P-3

8.2.18.3.1.1 P-3
8.2.18.3.1.1 P-3

8.2.18.3.1.2 P-3
8.2.18.3.1.2 P-3

8.2.18.3.1.3 P-3
8.2.18.3.1.3 P-3

8.2.18.3.1.4 P-3
8.218.3.1.4 P-3

8.218.3.2.1 P-3
8.2.18.3.2.1 P-3

8.2.18.3.2.2 P-3
8.2.18.3.2.2 P-3

8.2.18.3.2.3 P-3
8.2.18.3.2.3 P-3

8.2.18.3.2.4 P-3
8.2.18.3.2.4 P-3

8.2.18.4.1.1 P-3
8.2.18.4.1.1 P-3

8.2.18.4.1.4 P-3
B.2.18.4.1.4 P-3
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MS Monthly State Summary Comparison Report

=0~.0;26;":E3'~.2~4l1;2:f~YE~SElPosted2.6 MSS
~ YES 071024.0 MSS

===r===r===lposted 2.6 MSS
___'-__'-_--'071024,0 MSS

===r===r===lposted 2.6 MSS
___'-__'-_--'07102 4.0 MSS

bO~.0~4~57~4~~0~'~208~S~YE~S~posted 2,6 MSS== YES 07/024.0 MSS

---f---f----l~;:~~~~~S

---'---'---'Posted 2.8 MSS

___'-__'-_--'07/024.0 MSS

~~~~~~~~~.posted 2.6 MSS== 071024.0 MSS

---I-I---'f----l~;/~;~~6M~~S

===r===r===lposted 2.6 MSS
___'-__'-_---'071024,0 MSS

===!===!==:::::::jposted 2.6 MSS
___'-__'-_--'07/024.0 MSS

EO~.08~07~5~~0~.7~8'~8~~YE~S~posted 2,6 MSS== YES 07/024.0 MSS

---If---f----l~;~;d4~~~~S

::
==±==±==jPosted 2.6 MSS07/024,0 MSS

1;0.m04~2~"!:tj':!.'~02!!0j::jY~EStjPosted 2.6 MSS
I..i. YES 07/024.0 MSS

1;0'm07~g!!'6!:tjO~.5~82~'j::jY~EStjP05ted 2.6 MSS
I..i. YES 07/024,0 MSS

'5
'5

49
49

2.
29

12

25

3.45%
'45%

0.00%
0.00%

44

44

50

799

'55

7'9

1,163

4'

43

3.25% 799

0.09% 1,163
t

6.82%

1.72% 58

6.98% 43

6.82%

'.25%

4.62% 14,027

4.62% 14,027 0.00%
0.00%

6.98% 43

0.09%

4.00%

4.62% 14,027 0.00%
0.00%

6.98% 43

4'
6.98% 43

4'

4.62% 14,027

2.30%

5,16%Design
Design

Design
Design

R&8 - Disp 6.98% 43
R&8· Disp 43

R&B • Disp 6.98% 43
R&8· Disp 43

R&B . Disp 4.62% 14,027
R&B· Disp

R&B - Disp
R&B·Disp

R&8· Disp
R&8· Disp

R&B -Disp
R&B·Disp

R&B· Disp
R&B- Disp

R&8·Disp
R&B - Disp

R&B· Disp
R&B· Disp

R&B&D- Disp
R&B&D· Disp

R&B&D· Disp
R&B&D- Disp

R&B· Disp
R&B· Disp

R&B- Disp
R&B· Disp

ISDN·8RI
ISDN·8RI

ISDN· BRI
ISDN- BRI

AQSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

B.2.18.7.1.1 ~P~.'~=~L~'n~.~Sh~.~rin~gI~<~10~c~',~cu~'sJ~O~,,~p~al~chl~M~S~(~%~I ==========1

B.2.18.7.1.1 ~P~.'~=~L~,n~.~Sh~a~rin~gI~<~,o~c~,,~cu~'sJ~o~,,~p~al~chl~M~S~(~%~I ::;========~

B.2.18.7.1.2 Ii;P::j.'t::=~L~,n~.~Sh~a~rin~glt<~'OtC~"tCU~'sJ~N~o~n~.o~,,~pa~'c~hI~M~S~(%~I========jB.2.18.7.1.2 ~.3 line Sharing/<10 circuitsJNon-DispatchlMS(%)

8.2.18.6.1.2 ~P~.3E=~U~N;E~'S~O~N/~<~'0Ec~"~CU~'sJN~o~n.~o~,,~pa~tc§hI~M~S~I%EI========j
8.2.18.6.1.2 ~-3 UNE ISDN/<10 circuitsINon-Dispatch/MS(%)

B.2.18,8.1.1 ~P~·'E=B'lW~""§]a'o~gHL~OO~p~O~e~Sig~nI~<~'0~C~"~cu~,~sJC~'~,p~a,~chIM~S~I~%tl======38.2.18.8.1.1 ~-3 2W Analog Loop Designl<10 circuitsJOispatchIMS(%)

8.2.18.6.1, 1 ,",p".,.---r.UwN"E"'S"'O""N/";:<""O"c:::',=cu"'sJC=,,::p"'a''''ChIM=S''(%=1-----------,

8.2.18.6.1.1 "-P..:.''-_L.:U",N"E.:.:'S:::O",N:..:/<.:.:'O,-,c",''",cu",'sJ",O",',,,p,,a',,ch,,,IM:::S,,(%=1 ---'

8.2.18,8.1.2 ,",p".,.---r;;'lW=A<:n'"a'o::g"L7oo::p"O;:.=sig::nI"-<"'10"c=',=cu"""'/N"o::n".O"',,7pa"'tc"h"/M"'S"'I%"'I,------..,

8.2.18.8,12 "-P..:.''-_L.:'lW=''''=a'o",gcoL;::oo"pc::O:::e",sig",nI::.c<:.::'0::.;c::''",cu:::'",'/N,,,o:::n".O""''''pa'''tc'''h:::/M"S'''I%'''I'- ...J

B.2.18.9.1.4 ~P~.,~=~'lW~",,~a'O~g~L~OO~p~N~o~n.~o.~'~'g~n/~<'~O~c~irc~u~'sJ~o~,,~pa~lc~h~'n~/M~S~I~%~1 =====1 R&B (POTS) excl SB Or 0.02% 56,448
8.2.18.9.1.4 P-3 '2VV Analog Loop Non-Design/<10 circuitsJDispatch In/MS(%) R&8 (POTS) exel SB Or

8.2.18.5.1.1 ~P~.'~=~X~O~SL~I~AD~SL;:,~HO~S~L~a~nd~U~C~L~y~<,~o~c~irc~uOsJ~o~,,~pa~'c~hI~M~S~(%~I=====l
8.2.18.5.1.1 "p...;.''-_.L:x",D.::SL::.;I",AD",S",L::.,:..:HO",S:::Lc:a::.:nd::.;U",C:::L"-Y<.:.'",O..:c'",c"u'::sJ",O::',,,,pa:::'c:::hI:::M,,,S,-,(%:!.� --'

8.2.18.8.2,1 Ii;P~.'t::=~2~W~A~n~a'O~gtiL~OO~PdO~.~Si9~nI>~=~'0dc~irc~u~'sJC~,,~p~at~ch~IM~S~I%~It:::=====j8.2.18.8,2.1 1£'-3 2W Analog Loop Designl>-10 circuitslOispatch/MS(%)

B.2.18.9.1.1 Ii;P~.'t::=~2~W~A~n~alo~gtiL~OO~PdN~o~n.~o.~'~ig~n/~<'~0~cfujrc~u~OsJC~"~Pet~c~hI~M~S~(%~lt::====j R&B (POTS) excl SB Or 4.64% 13,878 0.00%
8.2.18.9.1.1 ~.3 2W Analog Loop Non·Design/<10 circuitsiDispatchIMS(%) R&B (POTS) excl SB Or 0,00%

8.2.18.8.2.2 ,",pC'.3.---r;;2"'W"A<:n'"a'o::g"L7oo::p"O;:.=sig::nI"'>"'-"10"c::irc=u'",':;;/N"o-=n.nO=isp::a"'tc"h/"'M;oSI;,;%"I------,

B.2.18.8.2.2 "-P..:.''-_L.:2",W:.::A",n",a'o",gcoL;::oo",pc::O:::.",sig",nI:.:>,,-.:.:'0c::c:::;irc,,u:::":::/N;:o:::n.::::O:::isp::et::c::h/.::;M::::S(l.:%::LI ---'

8.2.18.4.2.4 Ii;P~.'t::=~c~o~m~boijOt~h~e~'/~>~'~O~cir~cu~'~sJC~'~'P~.~tc~hili'nI~M~S~(%~I========jB.2.18.4.2.4 .£'-3 Combo other/>=10 circuitslOispatch InlMS(%)

8.2.18.5. 1.2 Ii;P~.'t::=~X£OS~LJ(~AD~S~Lj' H~O~S~L~an~d~U~C~L~Y<~'~O ~Cir~cu~'~sJ~No~n~.o~,,~p~a'~Ch~IM~S~(%~It:::===:j
8.2.18.5.1.2 .£'-3 xDSl (ADSL, HDSL and UCL)/<10 circuitslNon-DispatchIMS(%)

8.2.18.10.1.2 Ii;P~.'t::=~'lW~",,~.'O~9tiL~OO~P~W~"~NP~O.~'~'g~n/~<'~oic~irc~u'~sJ~N~on~.~o,~,p~a'~Ch~IM~SI§%il===jB.2.18, 10.1.2 ~.3 'NY Analog Loop w/INP Designl<10 circuitsINon·Dispatch/MS(%)

8.2.18,10.2.1 ~P~.,~::::::~'lW~~",,~~a'O~g~L~OO~P~w;,"gNP~~O.~'~'g~nl>~=~'~O~cir~cu~'@sJC~@isp~a~'c~hI~M~SI~%~I::::::::::::::::~
B.2.18, 10.2.1 ~P~.,;==~'lW~",,~a'og~L~oO~P~W~"~NP~Oe~'~ig~n/:>-~'~O~cir~cu~'~sJC~isp~a~,c~hI~M~SI~%~I;;;;:;:::::==~

8,2.18,10.2.2Ii;P~.'t::=~'lW~A~n~.'O~9tiL~OO~P~W~"~NP~O.~'~'g~nI~>=~'~O~cir~cu~'~sJ~No~n~.o~"~p~at~ch~/M~S~I%~It:::==jB.2.18.10.2.2 ~.3 2W Analog Loop w/INP Designl>-10 circuitslNon.Dispatch/MS(%)

8,2.18.11.1.1Ii;P~.'t::=~2~W~",,~a'O~gtiL~OO~P~W~"~NP~No~n~.o~.~Si9~nI~<~'0~C~"~cU~'~sJC~i~'p~a~tc~hI~M~SI§%i)===j R&8(POTS)excIS8orl34i·6i4:%~3'i':'8178~~~~~~~8,218.11.1.1 ~.3 2WAnalog Loop wllNP Non-Design/<10 circuitslOispatch/MS(%) R&B (POTS) excl S8 Or

8,2.18.11.1.4 ~P~.'~=~2~W~A~n~a'o~g~L~OO~P~W~"~NP~No~n~.O~e~Sig~n~/<~10~c~',~cu~'~sJC~,~,p~a~lc~h~'nlM~S~I%~I===1 R&B (POTS) excl S8 Or 0.02% 56,448
B.2,18.11.1.4 P·3 2W Analog Loop w/lNP Non·Design/<10 circuits/Dispatch In/MS(%) R&B (POTS) excl SB Or

8,2,18.11.2.1 ~P~.';==~2~W~A~n.~'O~9~L~OO~P~W~"~NP~No~n~.O~.~Sig~n~l>~=~'O~c~irc~u~"~ID~"~p~atc~hI~M~S{~%~I~==~ R&B(POTS)exctS80rtrE·5~.7i'!!%"~-tr::-::-~';<5E=f=====f======
B,2.18.11,2.1 P-3 2W Analog Loop w/INP Non-Designi>-10 circuitslDispatch/MS(%) R&8 (POTS) excl SB Or 35

B.2.18.11.2.4 ~P~.31==P.'lW~A~n~alo~g~L~O~OP~W~I~IN~P~N~on~.O~.~'Ig~n~I>~=~,o~,~"~,u~'''~o~'~'p~al~ch~l~n/~M~sgl%~)===l R&B (POTS) excl SB Or So~.O~O;%8:=:E:J==:1===
B,2, 18.11 ,2,4 P·3 2W Analog Loop w/INP Non·Designi>=10 circuits/Dispatch In/MS(%) R&B (POTS) excl SB Or l 0.00%

8.2.18.12.1.1 f.P~.,~2=::t'lW~",,~.'§09~L~O~OPbw~IL~N~PjO~.~Sig~n~/<~'O~C~"~cu~'~sJ~o,~,p~al~chl~M~S~(~%tl====jB.2.18.12.1, 1 ~.12 2W Analog Loop wlLNP Design/<10 circuitsiDispatch/MS(%)

8.2.18.9.2.1 ,",p".,.---r;;'lW=A<:n'"a'o::g"L
7
oo::p"N";:o-=n.nO=.''''g-=nl>'''_'''''0''c'=m::u''''sJ'''O=jsp=.''',c''hIM=S(;,;%''I------, R&B (POTS) excl S8 Or ~~58.7~'%!:E=3'~5==t=====t======

8.2.18.9.2.1 P·3 2W Analog Loop Non·Designl>-10 circuitsJDispatchIMS(%) R&B (POTS) exel SB Or ~ 35

B.2.18.9.2.4 f.P~·'t==t'lW~A~n~a'§Og~L~O~Op~N~o~n.~o~.'~'g~nI>§:-'~o~cfuirc~u~,sJ~o~"~pa~'C~h~'nI~M~S~(~%II ====1 R&B (POTS) exel S8 Or pog,0~0%~l=4=~==+====
8.2.18.9.2.4 ~.3 'NY Analog Loop Non·Designl>-10 circuitsJDispatch In/MS(%) R&8 (POTS) exel SB or~jO~'OiOi%~~iB~~3~~~

B.2.18.10.1.1 ~P~.'~=f.'lW~A~n~a'~Og~L~O~OP~W~/~'N~P~O~.'~'g~n/~<~'O~c~irc~u~'sJC~i'~p~a'~chIM~S~(%~I!=====l R&8 . Disp 4.62% 14,027
B.2.18.1 0.1.1 "p...;.''-_.L:'lW::.:.:''''=a'",og",L"o",op,-,w",I",'N:::P..:O".,::!'g",n/:..:<.:.:'O:.:c:::.irc:::u:::;'sJ::O,,":!:p"'a''''chIM=S,,(%::I'-- --' R&B - Disp

8.2.18.12.2.1 ~P~.,~2=~'lW~",,§]a'o~gHL~OO~P~W~/L~N~P~O~.'~i9gnl~>~'~0~C~irc~u'~sJC~,,~pa~,c§hIM~S~(%EI====3
8.2.18.12.2.1 ~.12 2W Analog Loop w/LNP Designl>-10 circuitsJDispatchlMS(%)

B.2.18,14.1.1 f.P~·'t==tOt~h~.~,o~e~,~,g~n/~<,@oic'~,c~u,~sJ~O~"~P.~'C~hI~M~S~I%~I=========jB.2.18, 14.1.1 ~.3 other Design/<10 circuitsJDispatchlMS(%)

8.2.18.12.1.2 ~P~.,~2=~'lW~",,§1.'og~L~OO~P~W~IL~N~P~O~.'~'ggn/~<~'oEc~irc~u~'sJ~N~o~n.~o~,,~palli,c~hIM~S~I%EI===38.2.18.12.1.2 ~.12 2W Analog Loop w/LNP Design/<10 circuitslNon.DispatchIMS(%)

B.2.18.14.1.2 f.P~·'t::=tOt~h~.~'~D.~,~,g~n/<~,@oic'~,c~U'~sJ~N~on~.o~i~,p~al~chl~M~S~(~%II========:jB.2.18.14.1.2 ~-3 other Design/<10 circuitsJNon·DispatchlMS{%)

8.2.18.4.2.1 Ii;P~.'t::=~c~o~m~boijOt~h~.~'/~>-~'~O~Cjr~cu~'~sJ~o,~,p~et~c~hI~M~SI§%il=========:j8.2.18.4.2.1 af-3 Combo other/>-10 circuits/Oispatch/MS(%)

8.2.18.13.1.4 f.P~.'~2=::t'lW~A~n~a'~Og~L~O~OPbW~/L~N~p~N~o~n.~o.~'~'g~nI~<1~0~cfuirC~U~"'~ID§"~pa~tc~h~'nIM~S~(~%II==j R&B (POTS) excl S8 Or ~~0~.02~%~~56!,4~48~~~~~~~B.2.18, 13.1.4 ~.12 'Z'rN Analog Loop w/LNP Non·Designl<10 circuitsJOispatch InlMS{%) R&B (POTS) exel SB Or

B.2.18,13.2.1 ~P~.,~2==f.'lW~",,~.'~09~L~O~OP~W~/L~N~p~N~o~n.~o.~'~'g~nl>~=~,~O~c,~'c~U'~sJC~iSP~.~'C~hI~M~S(~%~I===l R&B (POTS) excl SB Or 5.71% 35 0,00%
B.2.18.13.2.1 P-12 2W Analog Loop wlLNP Non-Designi>-10 circuitsJDispatchIMS(%) R&B (POTS) excl SB Or t::~~=::r::::'~5::::t::ot.0~0~%tt::::::t::=

8.2.18.13.2.4 "P>'.''"2-'''lW=''''=a,'''og''L-:o=op''w''/L''N'''P''N;::o=-n.''O.::,'',g'''n/'''>-"'''0"'c'::,c"'u,"'sJ"'O"'isp::a"'c'"h";:'nI"M"'S"'(%"'I'---"" R&8 (POTS) excl SB Or rtjOb.o~O~%~i::!::i=====±======
8.2.18.13.2.4 P-12 2W Analog Loop w/LNP Non·Design/>-10 circuitsJDispatch InlMS(%) R&8 (POTS) exel SB Or 0,00%
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0.00%

---,---,-----,Posted 2.6 MSS

__--J'--__'--_---'07102 4.0 MSS

----,,--,-,---,Posted 2.6 MSS

__--J'--_'--'--_--'07/02 4.0 MSS

----,,--,-,----,Posted 2.6 MSS

__--J'--_'--'--_--'07/02 4.0 MSS

-i0~.OOm,om8E~0:!.09~9~7:t=Y~E~SdPosted 2,6 MSS
~ YES 07/024.0 MSS

~0.m02m'~8'!:t:!'~.0464!E:t:jY~ESdPosted 2.6 MSS
'" YES 07102 4.0 MSS

,----,---,-----,Posted 2.6 MSS
___'-__'-_---'07102 40 MSS

22

95

22

95

92
92

78
78

1.05%
1.05%

1.28%
1.28%

35

'8

35

18

'23

982

244

1,394

0.00%

0,00%
0.00%

5.71%

356"

0.41%

0.81%

0.14%

0.00%
0.00%

0.00%
0.00%

0,14%

0.00%

0.01% 147,901 0.00%
0.00%

4,62% 14,027 0.00%

43

0.00%

4.64% 13,878

4.64% 13,878

0.01% 148,302

0.01% 147,901

6.98% 43

0.00% 42

5.71% 35
35

0.00%
0.00%

R&B (POTSI
R&B(POTSI

R&8 (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

Digital loop < DS1
Digital loop < DS1

R&B IPOTS)
R&8 (POTS)

R&8(POTS)
R&B (POTS)

R&B(POTSI
R&B (POTS)

R&8 (POTS)
R&8 (POTS)

R&B
R&B

R&B IPOTS)
R&B (POTSI

Design
Design

R&B
R&B

R&B
R&B

Design
Design

R&B
R&B

Digital loop < DS1
Digital loop < DS1

Digital Loop >= OS1
Digital loop >= OS1

Digital Loop >= DS1
Digital loop >= DS1

Digital loop >= DS1
Digital loop >= DS1

Digital loop >= DS1
Digital loop >= DS1

8.2.18.17.1.2 "P"-1;:;2-"L"N"P"IS"',a::n::r.d.:;:Io:::ne"'y=<""'O"c:::irc=u::'oJ"N"'o"'n-""O"".::pa"'tc"'h/"'M"'S"'I"")---------,
8.2.18,17.1,2 "P_-l:.::2_....L:L::;N:...P;;.:IS::'a::n",da:::'o:::ne",Y:..;<.::'O:..;c::irc::u::iW:::N::o:::n-:::O:::'."'pa:::'c::.:hlM=S"I""'I ---'

B.2. 18.16.1.1 iiP~-3E===H'~NP~I~S~'.~nd~.~'o~ne~Y~<1~0~C~jrc~U'~oJD~~i.~P.~'c~hI~M~S~("~)================38.2.18.16.1.1 .£'-3 INP (StandaloneY<10 circuitsJDispatch/MS(%)

8,2.18.17.1.1 ~P~-'~2==ijL~N~p~S~ta~n~da~lo~n~eY~<~10~c~irc~u@,oJ~0~"~p~a'gch~/M*.S~I"~I~========I
8,2, 18.17.1.1 "P_-':.:;2_....L:L::;N:...P;;.:IS:;;t."'n"'da""o"'n;;.:.Y:..<.::'0:..;c::irc::u:::;'oJ::.;0::i."'p"'at"'ch,,/M"'S"-I":.:I'-- -'

8,2.18.18.1.2 IiP~-3t:=tO~ig~'a~'iLo~O~P3<~0~S'~/<~'~0~ci~rc~u'~.INi§j0n~-O~i.~p~a'~chIM~S~("~)======j8.2.18.18.1.2 ~-3 Digital Loop < DS1/<10 circuitsINon-DispatchlMS(%)

8.2.18.16.2.1 "P"-3;--"IN'"P'""("'S::t.:::nd::aT.:'o::ne"'Y>::::-'"";;0"'cir:::cu"',"'oJD"i:::.p::.T.:'c"'hIM=S("""")----------,
8.2.18.16.2.1 "P...:-3:.-_"'N",P-,(",S.::t.:.::nd::a",'o,,,ne:::y>:..=..:'::.0",cir",cu:::,:::.ID:;:'",.p::a.::'c",hIM=S(",":L) ---'

8.2.18.17.2.1 IiP~-'~2=jjL~N~PJj(S~'a~n~da~'o~n~eY~>~='~0~c~irC~U'~oJD~i.~pa~tc~h~IM~S~("~I=======:=j8,2.18.17.2.1 ~-12 LNP standalone)l>-10 circuitsJDispatchIMS(%)

8.2.18.19.1.2 "P"-3;--TiO"ig::;,"'a,TLo=o"'p"">==-0"'S"""'I<""O"c"i,:::cu"',"'./N'"o::n"-O"".:::p.:;:tc"'h"/M"S"'I""I-------,

8.2.18. 19.1.2 "P...:-3,--_",0"ig",':::a'.=.Lo:::o",p.:.>-:..0::::S:.;'"I<c;.'O:.;c:::i,::cu:::'oJ::.N:.::o:::n:.::-O"'i.:e:Pa:::tc:::h:::/M:.::S"'I""'I'-- -'

8.2.18.16.1.2 ~Pg-3~=¥.'N~P~(~S~'.~nd~.~'o~ne~y;<,~0~c~irc~u'~oJ~N~on~-~Di~'P~.t~Ch~/MgS~I~"~1=======l
8.2.16.16.1.2 "P...:-3:.-_"IN",P_(",S.::'.",nd:;:•.::'o",ne:::Y_<'"0"c,,,irc:::u':;:oJN=on::.-0",i""p".t:;:ch:;;.IM",S",I.::",-1 ---'

B.2.18.16.2.2IiP~-3t:=t'~NP~I~S~t.~nd~a~,o~ne~y>~=~,~0~cir~cU~'~oJ~No~n~-O~i.~p~a,~chl~M~Stt("~)L=====:=j8.2.18.16.2.2 ~-3 INP (Standalone)l>-10 circuitsJNon-DispatchlMS(%)

8.2.18.18.1.1 "P"-3;--TiO"-ig::;,"'aITLo=o"'p"::<""0"S'''/<'''''''0''ci=rc:::u'''".'"''0'''isp::.;:;'c"'hIM""'S("'''''I----------,
8,2.18.18.1.1 "P...:-3,--_",0"'g",':::.'.=.Lo::o",p..:<.::0:;:S'::./<.:.:'.=.0.::ci:.::rc",u':.::oJD=isp,,,a::.:'c:.::hlM=S(,,""-I ---'

8.2.18.19.1.1 ~Pg-3~=~0~,g~'~a'~Lo~o~P~>-~OS~'~/<~10~C~"~CU~'~oJD~i~'P~.'~Ch~/MgS~I~"~1 ========1
8.2.18, 19.1.1 "P...:-3'--_l.:0"'g",'",a'.=.Lo::o",p-,>-...:::::OS:.;I:.../<c;.'O:.c:;;',.::cu:::'::.oJO:::',,,.p:.::at:::ch",/M",S::I.::",-1 -'

8.2.18,15.1.2 iiP~-3E===Hot~h~e~'~No~n~-0~.~Sjg~n~/<tt'0tC~"~CU~'~oJN~O§n-30~'.~P.~lc~hI~M~S~("~)=============38.2.18. 15.1.2 ~.3 other Non-Design/<10 circuitsiNon-Dispatch/MS(%)

8,2,18.19.2.1 ~Pg-3~=~0~ig~'a~'~Lo~O~P~>-~0~S~'~/>~-g'o~c~irc~u~'.~1D~'.~pa~'c~hI~M~S~("~)C=======I
8.2.18.19.2, 1 "P-,-3:'-_l.:0:;;ig",'a:::;':.::Lo:..;o"p_>-_0:.;S:..;':..."_-"'O"c",irc:;:u",'oJ:.;0,,,i."pa:::;'c:.::hIM=S;c(,,"):- -'

8.2.18.19.2.2 iiP~-3E===Ho~'g~'~a'ILo~o~P~>=~~OS~'~"~-~'OaC~irc~u~'oJ~N~o~n-~0~isP~.~'C~h/~M~S(~"tt)===========38.2.18,19.2.2 .£'-3 Digital loop >- DS11>=10 circuitsJNon-Dispatch/MS(%)

8.2.18.15.2.1 "P"-3;--"ot"h"'e"","No::n"-OT.:e"'sig::nJ"'>"'-:;;'OC:c::irc"'u"'oJ"'O"-,."'p.::tc::h"'/M"S{"'""'1,-----------,

B.2.18.15,2.1 "P...:-3,--_",ot",h::.:e::.,:.:;No:::n:::-0::e",si9",n"I>_-.:.:'O:::c::::irc::u:::,.::.:ID::i':::P.::'C:::h:::/M::.:So.(":::)'- ---'

8.2.18.14.2.2 "P"-3;--"ot"h"'e"","Oe::.7.:ig:;n"::::="';;o::cir::cu"""'oJ"N°::n"-o"-'."'p.::'c::h"'�M"s"'I''"'I,-----------,
8,2,18.14.2.2 "P...:-3,--_",ot",h",.::.'::::Oe::'",ig",nI>:..=:..:'::.0::cir:::cu:::':::oJ:::No:::n",-0::'.:::p.::tc:::hI:::M::.:So.l":::I'- ---'

8.2.18.17.2.2 ~P~-'~2==ijL~N~p~(St~a~n~d.~lo~n~eY>~='~0~c~irC~U'~oJN~on~-go.~p~a'~chIM~S~(~"~)=======1
8.2.18.17.2.2 "P_-':.:;2_....L:L::;N:...P;;.:(S:;:t.:.::n"'da::'o"'n;;.:eY>:.-='.::0"c::;irc:.::u':::.::.IN"'on::.-",Oi""p"a':.:chIM=S",(.::",-) -'

,.

3.50% 89,750 2.41%

0.00169 2.2041 YES Posted 2.6 MSS
1 YES 07/024.0 MSS

~
~0.~"~4;98~~0~.2~33~8~3YE;S~posted 2.6 MSSYES 07102 4.0 MSS

0.01132 0.3774 YES Posted 2.6 MSS
YES 07/02 4.0 MSS

=
==::t==::t==jPosted 2,6 MSS071024.0 MSS

=
==±==::t==jPosted 2.6 MSS07/024.0 MSS

===l===l===lposted 2.6 MSS
___'--__'-_---'07/024.0 MSS

=
==±==::t==jPosted 2.6 MSS07/024.0 MSS

=
==±==±==jPosted 2,6 MSS07/024.0 MSS

---,---,-----,Posted 2.6 MSS

'--__'-__'-_---'07/024.0 MSS

i
!0.!00!22!5~l4!.8!84!0~~YE!S~posted 2.6 MSS

YES 07/024.0 MSS

0,00253 -2.9944 NO Posted 2,6 MSS
NO 07/024,0 MSS

~0.~17!64~3tt~0~.3!!54ii2!1:jYE~SdPosted 2.6 MSS
'" YES 071024,0 MSS

477

7,231

4,565

11,796

0.00%

0.00%
0,00%

32

35

22

13

'86
'862.69"

6.38% 12,917

3.22% 149,009 2.85%

6.30% 13,212 5.87%

3.29% 145,497

2.79% 59,259 3.55%

0.00%

0.00%

0.00%

6.25"

11.11% 18,

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

DS1IDS3
OS1/083

R&B
R&B

R&B
R&B

R&B
R&B

R&B IPOTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B(POTS)
R&8 (POTS)

R&B IPOTSI
R&B IPOTSI

8.2,19.1 ,2.1 IiP~-9i==tiS~wil~C~h~P~ort~oJ~>~=~'odc~irc~u~'.~ID~i.~P~.'C~hI~M~Stt("~)i=========j8.2.19.1.2.1 ~-9 Switch PortS/>-10 circuitsJDispatchlMS(%)

% Provisioning Troubles within 30 Days
8,2.19.1.1.1 P·9 Switch PortsJ<10 circuitsJDispatch/MS(%)
8.2,19.1.1.1 P-9 Switch Ports/<10 circuitsJDispatch/MS(%)

8,2,19.1.2.2 IiP~-9i==tiSwit~C~h~P~ort~'~"~-~'Od~~·rc~u~'oJN~o~n-~0~isP~.~'c~h/~M~SI~"ttl=======:=j8.2,19.1.2.2 1f-9 SWitch Portsl>-10 circuitsINon-Dispatch/MS(%)

8,2. 19.3.1.1 "P"-9;--"L-=oo=p"'+"P"'o;;rt"C:::om:ib:::in:::;at"'o:::noJ:;:<'"',;;0"'cir:::cu"""'oJ"Oi:::.p::.;:tc"'h/uM"'SI""""1--------,
8.2.19.3.1.1 "P...:-9'--_l.:L:::oo:<p,-,+..:P...:o:::rt.::C",om",b::in:::a':::Io:.::noJ:..<:c'::.0::cir:::cu:::'=oJD:;:i"'.p::a.::tc"'hIM=S("''':L) ---'

8.2.19.1.1.2 "P"-9;--TiS"w""c"'h-'P"ort"'oJ"'<"',O"c",,:::cu"""'oJN'"o::n"-0"',.:::p.""c"'h"IM"S"'(",,)---------,

8.2.19.1.1.2 "P.::-9,--_",S:.::w::'c:::h..:.P.::ort",oJ:.<c;.'O:.;c:::',::cu:::'::.oJN:.::o:::n:.::-0:::":e:P.:::'c:::hIM=S"'(,,"') -'

8.2.19.3.2.1 "P"-9;--"L-=oo::p"'+"P"'o;;rt"C::om:ib:::in:::;a,"io:::noJ>==""10"c:::irc::u""oJD=i.::p"'a''''chl''M"''S'"(''''')------,
8.2.19.3.2.1 "P.::-9,--_"L:::oo:<p,-,+..:P...:o:::rt.:::C",om",b::'n::;a'::io::;noJ>=-.::'0,-,c:::irc",u::::,oJ:::O:::'."'p::a'::chIM=S,,("::J....) -'

8.2.19,3,2,3 ~Pj-9E=HL~OO~p8+3P~o~rt~c~omilib~,n~a,~,ogn,~/>~=~,oBc~irc~u~'oJ~S~wil~·c~h3B~••~e~d~O~'d~e'~oJ~M~S~("H)==38.2.19.3.2.3 1,?-9 loop + Port CombinationsJ>=10 circuits/Switch Based OrdersJMS(%)

8.2.19,3.2.2 IiP~-9t:::=tL~OO~P~+jP~o~rt~C~om~b~'n~a'~io~n.~/>~=t'O~c~irc~U~'oJ~N~o~n-~o~'.~P.~'C~hI~M~S~("ti)====j8.2.19.3.2.2 1f-9 Loop + Port Combinationsl>=10 circuitsJNon-Dispatch/MS(%)

8.2.19.2.1.1 ~Pg-9~=~L~oc~a~II~nt~e,~offi~~~e~T~,.~n.~p~ortl~<~'~0~ci~rc~u'~oJ~O~iSP~.~tC~hlM~SI~"~I======l
8.2.19,2.1.1 "P"-9:'-_l.:L",oc::a",":.;;nt",",.;:;offi:.;;lC:;:e..:T.::,a",n,,,,p.;:;ortl.;:;<...:'.;:;0::cir,,,cu:::;'::.ID=isp"'a.::'c:.:hlM=S(,,":L) --'

8.2.19,3.2.4 ~P~-9~=~L~OO~P~+~P~o~rt~C~om~b~'n~.t~io~noJ~>~=~'O~'~"~cU~'oJD~,.~p~a'~ch~l~n/~M~SI~"~I=====l
8,2.19.3.2.4 "P.::-9'--_CL:::OO:<P,-,+..:P...:o:.:.rt.:::C;::om:::b",'n::;.,:::io::;noJ",>::=.::'O,-,c::.irc",u::'rJ",O:::'.",p:::at;::ch,-,l:::nJ=M~S(C:%:L) --I

8.2.19.3.1.4 ~Pg-9~=~L~OO~P~+~P~o~rt~Co~m~b~'n~.'~io~noJ~<~1~0~cir~cu~'~oJDgi~.p~a'~ch~'n/~M~S~I"~I======I
8.2.19.3.1.4 "P:.;;-9:'-_l.:L",oo:<p,-,+..:P"o:.:rt.:;C",om",b",'n:::a':::io:.::noJ:..<,,'::.0::cir",cu",'=oJ:;:Oi",.p::a.::'c::.h""n/"'M.::S"'I""'I -'

8.2.19.3.1.3 ~Pg-9~=¥.L~OO~P~+~P~o~rt~C~om~b~in~.'~'o~noJ~<~'~0~cir~cu~'~./~Swil~·~Ch~B~.~.e~d~O~'d~e~'oJ~M~S~I"~)~==l
8.2.19.3.1.3 "P-,-9:'-_l.:L:;;.oo:;,:p:.;;+:.;;P"0c;.rt:.::Co",m,,,b;;;.in:.::at:;:'o:.;;noJ:..<..:':::;O:..cir.;:;cu:..':.::oJ"'Swil"'·"'ch:...B:...:;;..e:;:d;.:O::.'d:;:."''':.::/M'''S;cI''::I:.-_--'

07/021200207:141:45 Comparis'lon 8etween (MSS Mar-02 MS 05-15-02 0918 AM.xls} and (MSS Mar-02 MS 07-02-02 0142 PM.xls) page 17 of 28



MS Monthly State Summary Comparison Report

===~==~==lposted2.6 MSS
___'-__'-_-----'07/024.0 MSS

---,---,----,Posted 2.6 MSS
---1---1-----107/024.0 MSS

---,---,----,Posted 2.6 MSS
---1---1-----107/024.0 MSS

---,---,----,Posted 2.6 MSS

___'-__'-_-----'0710240 MSS

---,---,----,Posted 2.6 MSS
___'-__'-_-----'07/024.0 MSS

---,---,----,Posted 2.6 MSS
___'-__'-_-----'07/024.0 MSS

:::==:+==:+===1Posted 2.6 MSS
___'-__'-_-----'071024.0 MSS

:::
==±==±==jPosted 2.6 MSS07/024.0 MSS

:0~.0g;7~73!'CE~0~.•~25H':r~YE~S8posted2.6 MSSE YES 07/02 4.0 MSS

=[i!~6!i~Eiaposted 2.6 MSS:: 071024.0 MSS

::::::::::::::::::~:::::::::::::::~:::::::::::::::jposted 2.6 MSS
___'-__'-_-----'071fJ2 4.0 MSS

~0~06~496~§0~.96~9~5~~YE~S~posted 2.6 MSS:: YES 07/024.0 MSS

___I-__I-_---1~;~;~~6M~~S

:::0~.05;76!l4CE]0~.'~42~9:r~YE~S8posted2.6 MSSE YES 07102 4,0 MSS

'0

'4

32
32

17
17

,.

0.00%
0.00%

3.13%
3.'3"

54

34

37

496

496

1,044

1,044

6.25% 32

0.00"

6.30% 13,212

6.30% 13,212 0.00%
000"

6.30% 13,212

34

6.30% 13,212 0.00%
0.00%

6.25% 32

6.25% 32,.

0.00%

6.25" 32

5.88" 34

1.85%

5.88% 34

8.05%

8.05%

6.12% 13,731

5.44%

5.44%

6.12% 13,731

Design S'67~3;"a:35~'9EEi!i~E=c:Design [%

Design 0.00% 113
Design

Design
Design

R&B - Disp
R&8 - Disp

R&8 - Disp
R&8 - Disp

R&B - Disp
R&8 - Disp

R&8 - Disp
R&8 - Disp

R&8 - Disp !!6i.3iOi"~!':3':2:'2~~~~~~~R&B - Disp 1 .

R&8 - Disp 6.30% 13,212
R&8 - Disp

R&8 - Disp 6.25% 32
R&8 - Disp

R&8 - Disp
R&B -Disp

R&B - Disp
R&B -Disp

R&B -Disp
R&8 - Disp

R&8 - Disp
R&B -Disp

ISDN - 8RI
ISDN - 8RI

R&8&D- Disp
R&8&D - Disp

ISDN - 8Rl
ISDN - 8RI

R&8&0 - Oisp
R&8&D - Oisp

R&B&D- Oisp
R&B&D - Disp

R&B&D - Disp
R&8&D- Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

B,2,19.10.2.1Ii;P~-9t==~m~A~n~a,o~9~L~OO~P~W~"~N~PQDe~'~ig~n'~>-~'~O~"~"~"~~~isP§at~'~h'~M~S(~"ttl====jB.2.19.10.2.1 ~-9 '2W Analog Loop w/INP Oesignl>=10 eircuitslOispateh/MS(%)

B.2.19.12.2, 1 '"'P"_9;--C;2"W"A::n:;a''"'og''L-=oo'"'pC:w''IL''N1EpCi'De::,:!'g'"'n''I>-=-';;;Oc:':::ire""""''''"D'-'':::pa::''''h/''M''S"'I''''');----,

B.2.19.12.2.1 "-P.:::-9'-_L:2:.::W"A:::n:::a'",og...,L:::oo",p,-,w",IL:;.N"-P",D:::es",'9,,n::.I>_-':..:0,,,c:::irc:::':::'''"D::;':::pa:::'':::hIM=S:::I'';:;)'- --'

BB·.
2
2·. ',99·.99·." .. 44 bPp,;-_99;--r.;m~An.==;e'og:=-;L:::oo=p:-;N;:o::-n-.;;D=e'"ig:::nJ:::<';.;0;.:'=irc:::';;:"::;ID;;:~"=pa:;""h,;'nJ::,MiiS.,I;;;"f_) -I RR',BB IIPpOOTTsSI)eexx:', SSBB 00" ~2~.94~"~~5~5'~99~8~~~~~~~2W Analog Loop Non-Oesignl<10 circuitslOispatch InlMS(%) ... ~

8,2,19.10.1.2 '"'P"_9;--C;m""An=a'o'"'9"L"oo'"'pC:w:;';II;;;Nop nDe'"',:::ig"'nJ:::<';;;0:::,;;'ire:::''''~=o=-n-'''D':::,p::a:::'';:;hlM=S(''''''')---'
8,2.19.10.1.2 "P.:::-9'-_L:m=A:::n",e'o",9...,L:::oo",pc::w",":.:N,--P::.De:::'",i9:::nJ.::<':::0",':::ire:::,,,,'~=o:::n-::.Di::J,p:::a:::":::hlM=S('::":L) --'

8.2.19.8.2.2 '"'P"-9;--c;m""A::n"'a'o'"'g"L"oo'"'p"D;:e"'sig'"'h/:;:>:::=""O;-:':::irc""::;:'~=o:::n-"D:::i''"'pa:;:'':::hlM'''''S"'(''''I------,
8.2.19.8.2.2 "P.:::-9'-_L:m=A:::n",a'o",9...,L:::oo",p,-,D:::e",sig",nJ::.:>.::-.:.;10,-,':::.irc",::::'~=o:::n-"'D:::isp"'a::"::.:hlM=S{>..:""I ---'

8.2.19.8.2,1 ~P~-9~=~2~W~An~a'og~L~oo~p~D~e~Sig~n~'>~-~'0~'~irc~'@.'~~i,~p~a'g'hIM~S~I"~)~=====~
8.2.19.8.2.1 "P...:-9'-_L:m=An=a'o",gc:L",oo",pc::D::e:::;sig",n=-'>_-.:.;'0'-"c:.irc::,.::'~=is"'p:::;a';:;'h:::IM::.:S:::I""')'- --'

82 19 11 1 4 P-9 2W Analog Loop wflNP Non-Oesign/<10 circuits/Dispatch InlMS(%) R&8 (POTS) excl S8 Or 294% 55998
B:2: 19: 11:1:4 Ii;P;=;_9:----~mii:i;Ac:n3a'o~9~L==OO~P:-:W"""'N;,p"'No::n::;-D"e:::'ig~n:i:'<""'"0 ::cir::""";:;""'D,i:!,p::al:";:-hT.:'n'iiIMi'iS""I"")-----I R&8 (POTS) excl S8 Or I:j~.ili:i'lii::t==::t===

8.2.19.7.1.1 '"'P"-9;--TTL='n=-e;;;Sh::a:::rin::g/"'<""O""::i,"'":::'''''D,,,,'"'p'''a'''''h/''MwS'"I""')---------,

8.2.19.7.1.1 "P...:-9,-_"L:::'n=-e:::Sh:::a:::rin",g/=-<",'O::.':::i':::"::":::'D::',:.:p::::a'::::'h/:::M:::S::I.::":!...) --'

8.2.19.8.1.2 Ii;P~-9t==~2~W~An~a'og~L~OO~PjD~e~Sig~nJ~<tt'0~'~i'~"~'~"~No~n~-D~;'~pa~"~hIM~S~I"~)t=====j8.2.19,8, 1.2 ~-9 2W Analog Loop Design/<1 0 circuitsiNon-OispatchIMS(%)

8.2.19.8.1.1 '"'P"-9;--c;2"W"A::n:;a'o'"'9"L"oo:::p"D'-e:Osig'"'nJ"-<",on,"'i,:::"",:;,,"'D;'"',p:=a'''''hIM=S'''I''",)------,

8.2.19.8.1.1 "P"-9=----_.c2::W:..:A.::n"'a''''og'''L"o'''op'''D::e:::'',,gnc:.'<.:.:',,0.::'i:.:''.::'':::""'D:::isp"'a""''''hIM=SI>..:'',,) --'

8.2.19.10,2,2 '"'P"-9;--c;m""A::n:;a'o:::g"L"oo:::pC:w:;';II;;;NopnDe=,:::ig"'n/>"'-:;,no:::,,=rc'","'=N::::on"-D",,'"'p::<a,:::i'h"'MwS'"(,,""'1----, R&8 - Disp !j61.2!5i"~~3!2~~~~~~~~
8.2.19.10.2.2 "P...:-9'-_"m=A:::n:::;alo"'9...,L:::oo"'p'-'w"'":.:N'--P"'De::''''ig'''nl>-,,',,0.::'':.:'';:;,':::~=on:..:-D:::',,,p:::a':::'h/;:;M:.::S::(":.:.<-I __---' R&8 - Disp

::;: ~~: ~ ~: ~: ~ b:,;:~;--r.;~~~":"':::"':'i~:::::"':'-':"'~:c;;~;,.:c;;~::::::..;:~:;::"':~"'g:::,~::;~;;.~:::~:~"'~~=i:;:;~",~:=':::::::::~~,"~ii~;,~:;,;;:'f-: -I =:~ ::~~~: ::~: ~: ~~ 6.38% 12,917

8.2.19.112.' (Fp~-9E=Hm~A~n~alo~98L~OO~PGW~"~N~p~No~n~-D~e~'ig~nffil>~-~'0B'~i'~,,~'''~D~',~p~at~ch~'M~S~I''~1===:3 R&B (POTS) exel 58 Or E:I'm'·m"!!"i~'!!.~E==E===B.2.19.11 ,2, 1 ~-9 '2W Analog Loop w/INP Non-Designi>-10 circuitsiDispatchlMS(%) R&B (POTS) exel SB Or

8.2.19.12,1,1 ~P~-9~=~m~A~n~a'O~9~L~OO~P~W~IL~N~p~D~e'~ig~nJ~<~'O~C~i'~"~'''~D~''~P~at~'h~'M~S~(''~1 ====~
8.2.19.121.1 "P...:-9,-_"m=A.:;n:::;a'o",9c:L",OO",p,-,w",IL:;.N"-P-=D;.:;e'",ig",nJ,--<",'O,,,':;.";:;"",''':;.D:::',,,,p,,a',,'h.:;IM,,,S,,,('':.:.<-1 --'

8.2.19.12,1,2 ~P~-9~=~m~A~n~a'O~g~L~OO~P~W~IL~N~p~D~e,~ig~n~'<~'O~'~i'~"~'''~N~o~n-~D~,,~pa~''~h'~M~sjj(''~I===~
B.2.19.12,1,2 "P...:-9,-_"2:::W",A:::n:::;alo",gc:L:::oo",p,-,w",IL:;.N"-P...:D",e,,,,ig,,,n,--'<,,,'O:;.':;.i,:::;"::''':;.N'''o'''n..::-D::.:'''''pa:;.'c::;h/::.:M:::S'''('''''I --'

8,2,19.10.1.1 '"'P"-9;--c;m""A::n:;a'o:::g"L"oo'"'pC:w:;';II;;;NopnDe'"',:::ig"'n':::<';;;0:::c;;'irc:::'''''''"'D'-'':::pa'''''''h''IM''S"'('''''I;------,
8.2,19.10.1.1 "P...:-9'-_L:m=An=a'o",9...,L:::oo",p,-,w",":.:N,--P",De:::'",i9:::nJ.::<':.:0...:c:::irc:::'''''':.:ID:::'':::pa:::'':::h:.::IM:::S:::('''''I'- ---'

8.2.19.7.'.2 Ii;P~-9t==~L~in~e~Sh~a~rin~g/~<~'0~'~i't"~'''~N~O~n-~D~,,~pa~'C~h'~M~S~I"~)========j8.2.19. 7.1.2 ~-9 Line Sharingl<10 circuits/Non-DispatchlMS(%)

8.2.19, 14.1.1 Ii;P~-9t==~0t~h~eb' D~e~"~9n~'<~'~0~'i~"~"~"~D~isp~a~"~hIM~SI~"~)=========j8.2.19.14.1.1 ~-9 other Design/<10 circuitsiDispatchIMS(%)

B.2.19.13.2.1 Ii;P~-9t==~2~W~A~n~a'~Og~L~OO~P~W~IL~N~PiN~on~-~De~,~,g~nl>~=~'~O ~eir~"~'~"~DI~·,p~a~"~h/~M~S(~"i) ===1 R&8 (POTS) exel SB Or tj'['!l"~"Et:::::'!!8:::::t===C===8,2, 19.13.2.1 ~-9 2WAnalog Loop wlLNP Non-Designl>=10 cireuits/Oispateh/MS(%) R&8 (POTS) exel S8 Or

82191314 p-g 2WAnalog Loop wlLNP Non-Design/<10 cireuitsIDispateh InlMS(%) R&8 (POTS) exel S8 Or ~2m94;"tt35!5!99!8a:==3:===
B:2: 19: 13:1:4 bp';-9;--\;2"W;';A"n"'a''''og'i L:::OO'''p'-'W''''L;;N"'PC:N:::o::-n-"'De::,i'''9'"n'-=<''''O''::'::irc''''':::'':';;Di'"~pa'i''':;:h-i''n;;;IM;;;S''I,,i7i-) ---I R&8 (POTS) exel S8 Or E . ,

8.2.19.4.2.4 ~P~-9~=~C~o~m~bo~0t~he~'I>~-~'~0~'i~"~''''~D~,,~pa*-''~h~'nIM~S{~"~I~========1
8.2.19.4.2.4 "P"-9=----_.L:C:::o"m::::bo::.0t=he::;'I>-,,''''0.='i:.:'':::;'':::'':::D:::'':::pa:::'',,h:::.'n:::IM::.:S:::(""'I'- --'

8.2.19.5.1.2 ~P~-9~=~X~D~SL~I~A~DS~L;:,~HD~S~L~a~nd~U~C~L~Y~<'~0~'i~,,~"~"~N~on~-D~i~'p~a'~Ch~lMgS~I~"~)====1
8.2.19.5.1.2 "P"-9=----_-"x:::D,,SL=-(=-A::::DS:::;L:::,"HD=-S::Lc::a:::nd=-U:::;C::L::::Y...:<':::O..::":.:"::::,':::":::N::::on=--D"i",,p,,,a':::ch/::::M"S::I.::":!...) --'

8.2.19.6.1.1 "P"-9;--r,U"N"'E'""S"'D"NI",<",no"'cir=""":::""'D1:::,p::a:::";:;h,"M"S("'''''1-----------,

8.2.19.6.1.1 "P...:-9,-_"U",N",E.::'S:::D",N:..:'<",'O:..:':::i':::"::'''::::D::',:.:p::::at::::'h:::'M:::S::I.::":!...) ---'

8.2.19.4.2.1 IiP~-9t==tC~O~m~bo~0t~he~'I>~=~'~0~'i~"~''''~D~''~pa~''~h/~M~S~I"~)=========1B.2. 19.4.2.1 ~-9 Combo otherl>=10 circuitsJDispatchJMS(%)

B,219.1421 ~P~-9~:::::::::~Ot~~he;'~De~,~,g~nl>~-~'~0;'i~"~"~"~D@isp~a~'C~h/~M~SI~"~)::::::::::::::::::::::::::::::::::::::::::::::::::::::j
8.2.19,14.2.1 "P,,-9=----_.L:Ot=he=-':::De::''''i9:::n/>=...:'=-0:::ci':::'':::':::'ID=isp:::a:::'':::h';:;M:::SI"'''''-) -----'

8.2.19.14.1.2 ~P~-9~=~Ot~he~'gDe~'~ig~n'~<'~0~'~i"~"~"~N~o~n-gD'~'P~a~"~h/~M~SI~"~)========1
8.2.19.14.1.2 "P...:-9,-_"Ot",h.:.:e",'D:::e",""9nc:.'<"'"0.::'i:.:":::;":::"",N:::;on,,,-D:::;s,,p.::a':::ch.:;'M:::S,,,I":.:.<-) ---'

8.2.19.4.1.4 "P"-9;--r,C"o:::m"bo"'0t=he::";;:<'''0C:,:::irc''',"",,,'"D'-',:::pa::,,'''h'''n"IM;;S"'I""'1---------,

8.2.19.4.1.4 "P"-9=----_.L:C:::o,,m::::bo::.0t=he::;"...:<'.:.:0c::'::::irc:::':::''':.:D:::''::::pa::''::.hc:'n::::IM"S::I.::":!...I --'

07/021200207:141:45 Comparision 8etween [MSS Mar-02 MS 05-15-02 0918 AM.xls] and [MSS Mar-02 MS 07-02-02 0142 PM.xls] page 18 of28



MS Monthly State Summary Comparison Report

JO~.064;96;aBi!0~.96m95EaE~YE~SE3posted2.6 MSSZ! YES 07102 4.0 MSS

..;0iJ.o!3~'S!S:ti'!.04fi3!8±jjYE~Stj,posted 2.6 MSS= YES 071024.0 MSS

---,---,----,Posted 2.6 MSS
'-__<-__L-_--'07/02 4.0 MSS

---,---,----,'Posted 2.6 MSS
___<-__<-_--'071024.0 MSS

r---,---,----,Posted 2.6 MSS

___<-__<-_--'07/02 4.0 MSS

:::
==±==±==jPosted 2.6 MSS07102 4.0 MSS

;;;;;;;;l===l=:;;;;;;;I~Posted 2.6 MSS
__....1-__...........071024.0 MSS

C!o.~'262i0!:t:i0~.26!'!od:jY~EStjPosted 2.6 MSS
YES 071024.0 MSS

---I---+----1~;~~~~~:s

C:O.:'2:4:&4j::O:.2:58:0:t=Y:ES~,posted 2.6 MSS
07102 4.0 MSS

=jj0.mo'!09;'B:3-78.S;56~6a:3N~o8posted 2.6 MSS[i NO 07102 4.0 MSS

=jj0.;03;08;oE:!0~.8;9'~Oi3Y~ESE3polted 2.6 MSSE YES 07102 4.0 MSS

'4

32
32

46

46
46

2.17%
2.17%

8.70%

0.00%
0.00%

14

18

'4

18

'0''0'

767

220

1,225

0.00%

4.30"

0. 0"

0.00%

0.4S"

3.29'*1 145,497 0.00%
0.00%

0.00%

6.38% 12,917

3.22% 149009 0.00%

0.00% 3S

3.29% 145,497 0.00%
0.00%

6.2S" 32

6.30% 13212 0.00%

0.00%

6.38% 12,917

6.86%

11.11%

11.11%

R&B (POTS)
R&B (POTS)

Design
Design

R&B(POTS)
R&8(POTS)

R&B(POTS)
R&B(POTS)

R&B
R&B

R&B
R&B

R&8 (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B
R&B

R&B(POTS)
R&B(POTS)

R&B
R&B

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1

Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DS1

8.2.19.15.2.2 f.P~-9t:::tOt~h~e~,~NO~n-~De~~.ignJ>~~~=1Hodc~irc~u~.sIN~~o~n-~o~isP~at~C~hIM~~S{~"H)::::::::::::38.2.19.15.2.2 ~-9 other Non-Designl>=10 circuitsINon-Dispatch/MS(%)

8.2.19.18.1.2IiP~-9t==tO~i"~· ~a'iLOC~Pi<EO~S1tt/<~,~0~~~'C~u'~sIN~on§-o~,.~p~at~chIM~S{~"t)======j8.2.19.18.1.2 ~.9 Digital Loop < DS1/<10 circuitsINon-DispatchIMS(%)

B.2.19.16.1.2I1p;;_9,--r,''''NP''(;:;S1''a=nd:;:a::lo=ne:;;Y=<';;;0''~;::·'c=ultsl=N;::o=-n-"O~=p::a::tchlM="S("'''''--------'
8.2.19.16.1.2 "P..::-9,--_",':.::NP;..(:.:S1:.::a:.:nd::a::lo:.::ne",Y..:.<':,::0"cw:::·c::u':.::sIN=o:::n-:::O~::Jp::a::tc::hIM=S("":L) ---'

8.2.19.19.1.2 I1P;;_9'--liO"ig"'..;:;,TLo::o=p">==-O"S"""'/<:::'O""c"'i,=cu"'_=o::n"-O"'i.=pa=tc"hIM=S{;;;,,"'),.-------,
8.2.19.19.1.2 "-P.::_9'-_L::0,,,ig:::"::.':::Lo:::o,,-p>:..:=:..:O:,:S:..:",,<..::'0,,"::.·rcu=_=o:::n-:::O:::;s"'pa:::tc:::hIM=S{'-',,=) -'

8.2.19.17.2.1IiP~-9t==tL~N~p](S~ta~n~da~lo~ne~Y>~='@0~C1ili·'CU~Os/D~~'.~a~tc§hIM~S{~"~)t::::=======:j8.2.19.17.2.1 ~.9 LNP (standalone)f>=10 arcuitsIDis tchIMS(%)

8.2.19.18.1.1 I1p;;_9;--liO"ig"";:;a,TLo::o=p",,<no"'s,"/<o<,;no"'ci=,c"'uOs/D=='.::pa:::tc"hIM...S"(",,)--------,

8.2.19.18.1.1 "P..;-9,--_",Dig:::·","='-"Loop=-,<.::O"S'""/<..::',,0.::~:..::,c::uOs/D=,,,i.!::p.:::tc:::hIM=S{'-',,=) ---'

B.2.19.15.1.2 I1p;;-9;--r,Ot"hh.e::-,"No::n"'-O"'e=.ig::nJJ.<",o""c"",=cu"'.::;sIN"o::n-"'O"".=pa=tc"hIM=S{"",,"'),.-------,
8.2.19.15.1.2 "P..::-9,--_",Oth=e=-,:.::No",n:.::-O::e::'ig",nJ:..<...:,o:..c",',.::cu",'=.sIN:.::o",n-:.;O:::'."'pa"'tc"'hIM=S{O-":.:)'- ---'

8.2.19.16.1.1 ~P~-9~=~'~NP~(S~ta~nd~e~'on~e~y~<,~0~c~'rc~U'~·sID~"~Pat~c~"'~M~S~("~)C========l
8.2.19.16.1.1 "P..;-9,--_",'",NP..;(",Sta=nd::a:.:lo;;;ne",Y_<':.:0..:c:.::',c:.:u':::sID=',,,,pat::c,,,hIM=S"'(,,"')'- -'

8.2.19.14.2.2 "'P'"'-9;--"'Ot"'h::e",O"'''='=gnJ>==''',o'''c'''',=cu''''sIN=o::n""'-O'''~=e::tc::hIM=S""('''')''--------'
8.2.19.14.2.2 "P..::-9,--_",Ot:,:h:.::e=-'",O"=ig:.:nJ>;..=...:':-0::cir:.:cu",':=sIN:..:o:.:n:.;-O::'.=at:.:chIM=sO-('':.:)'- ---'

B.2.19.17.1.,l1p;;-9;--"L"'N"p7«Sta=n:r.da'"lo=n.=Y'-<"10"c"'irc=u'"'sID""';s::p"'at"'Ch"'/M"'S"(""")--------,
8.2.19.17.1.1 "P..;-9'--_l.:L:::N,-P;;;(S1::a:::n.::da:::'o:::ne",Y"<..::'0,,c:::irc:,:u:.:.sID=i.::p::::at::ch:::/M:::S:.:("=) ---'

8.2.19.19.1.1 ~P~-9~:::::::::~DigOa~·~~'~Lo~0~P:;>=~OgS~1~/<;'0~C~i'~CU~'~slDgi~SP~atgChIM~~S{~~"~):::::::::::::::::::::::::::::::::::::::::::::j
8.2.19.19.1.1 "P..;-9'--_l.:0:::'9",.=a'"Loc=p,->=_O::;S:.;1,-/<;,:.10:..c::'rc.:;u:::'::.sIO::;~::.tp:::at:::chIM=S=(..::":!..) -'

B.2 19.17.1.2 I1p;;-9'--"L"'N"p7«Sta=n:r.da""o:::ne"'Y"'<"'O"c"'irc=u"'-=0:::n-""'O"'i.=pa:::tc"h/M=S"("")-------,
8.2.19.17.1.2 "P~-9'--_l.:L::;N'-P;;;(S1:::a:::n=da:::lo:::ne"'Y"<..::'0,,cw:::· c:::u:::ItsI:::N.::o:::n--"O:::~"'pa:::tc:::hIM=S'-'("=) ---'

Avera Completion Notice Interval - MechaniZed
8.2.21.1.1.1 P-5 Switch PortsJ<10circu· ispat S(hours)
8.2.21.1.1.1 P-5 SwitchPortsJ<10circuitsIDispat S(hours)

R&B (POTS)
R&B (POTS) ~~'~.54EE'~3~,66'E==E==:3iJ'3~.666;£==±==±==3posted 2.6 MSSE 071024.0 MSS

8.2.21.1.2.1 I1p;;-S'---"S;:wit"·c:::h"P:::ort:;:sJ:;:>:::="'O"c::irc:::u"'sID=~:::pa:;tchlM="'S;;;(h::O"'U'::;')"---------,
8.2.21.1.2.1 "P..::-S,--_",S"wit:::·ch=P.:::ort.::sJ:..:>_=..::'O"c:::;irc::u:::.sID='.:::P=at:.:chIM=S"'(h"'O.::u'''''.)'- -,

R&B(POTS)
R&B(POTS)

R&B (POTS)
R&B(POTS)

~~0~.70~~'~47!,S~S~3~==~==~~'~04~.~74!S~==~==~==2posted 2.6 MSS07102 4.0 MS$

1.10 35 4.111 Posted2.6MSS
1-7,7,O;-+--,3"S-+---+-----i,....;;;,;,....,.---I---I----107102 4.0 MSS

DS11 DS3 • Interoffice r::6~3~.2~'Et:3'~S'EE==E==3c'~44i.~39~'l:==I==I==3posted 2.6 MSS0811 DS3· Interoffice I: 07102 4.0 MSS
8.2.21.2.1.1 ~P~-S~:::::::::~L~oc~a~"~nt~e'~offi;c~.~T~'a;n.~po~rtI~<~,~o~c,~,c~U'~sID~~isp~a~tc~hIM~~S(~h~OU~"~)::::::::::::::::::::::::::::::j
B.2,21.2.1.1 "P..;-5:-_",L",oc",o","",nt::orn::ffi",c::o",T:.;,o",no",po::rt1::<:.;'::O::cl:.;'c=,1W=O::.'.p::o""c"'h/M=S("'h=o';;;"..) --'

R&B(POTS)
R&B(POTS) tjO~.40!:tj=t==t:==:::jcj0~.0!S7dc==t:::==t:::==:jposted 2.6 MSS07102 4.0 MSS

8.2.21.3.1.2 ~P~-S~:::::::::~L~OC~P~.~P~o;rt~C~om~b~'n~at~lo;nsJ~<~'~O~cir~cu~.@sIN~~on-~O~'.~p~at§chIM~~S~(h~o~U'~.)~:::::::::::::::::::::j
8.2.21.3.1.2 "-P-,-S'-_L::L.:;oo",P..;•..:.P.:::ort..:.C::;o::;m",b",in=at,,lon.::sJ:..<;,:.'O:.."::·'.:;cu::-=o::;n,,-O::is"'pa:,:tc:::h::/M::S"'(h:.:ou:.:""') --'

8.2.21.3.2.1 I1p;;-S'--"L-=00::p"'."'P<':0:;rt"Co=m:;b""n"a.::·o=nsJ>=="'10"c"'irc=u"'sID""';s::p"at"chIM;;U;S",(h.hO=u,::s')-----,
8.2.21.3.2.1 "P~-S'--_l.:L"00=p"•...:p,,0:.:.rt.:::Co=m:.::.:::'n:::at::io:.:nsJ>==..::10,,c:::',=cu:::.sID=;s"p:::at::c"'.:::M"S:.:(::ho::u,,:.:<-) -'

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

1
~1.!S7~~'!4!,0!'3~~0:.4!7~~l366:~~'3:.9:3!2~!0.:7'!70!0!!'!.S!266~~lY:Es~posted2.6Mss

388 YES 071024.0 MSS

0.70 147,952 0.34 7,090 104.599 1.27166 0.2786 YES Posted 2.6 MSS
YES 07102 4.0 MSS

0.48 91,498 0.33 5,001 4.871 0.07073 2.0271 YES Posted 2.6 MSS
0.48 YES 071024.0 MSS

~
3';.OS~~58~,4~54~~0;.3~7 ~~2~,08~9~~'~6~9.~30~S~;3.;7n;'6~~0~.,~626~~~YE;S~posted 2.6 MSS

0.37 YES 07102 4.0 MSS

3.44 43 0,02 11.049 6.59779 0.5190 YES Posted2.6MSS
3.44 43 0.02 YES 07/f11. 4.0 MSS

R&B
R&B

R&B
R&B

tjO.!27t:t::J4~2=t==t:==:::j~0~.'!6'tj===t:::==t:::==:jposted 2.6 MSS07102 4.0 MSS

t:j0.~28t=t:=2B6E::t==t:==:::jcj0~. '3jS2i:1C==t:::==t:::==:jposted 2.6 MSS0.28 07102 4.0 MSS

8.2.21.3.2.4 IiP~-St::=tL~Oo~p~.jP~o~rtEco~m~b~in~at§lo~nsJ>~=~,obcfui'~CU~1tsI~o~,.~p~at~chb'~nJM~S(llihO~U~"~) ====:j8.2.21.3.2.4 ~-5 Loop ... Port Combinationsl>=10 circuitsIDispatch InlMS(hours)
R&B
R&B tjO.i26tt::'~4=t==t:::==:::jcj0~.'!8'd===t:::==t:::==:jposted 2.6 MSS07102 4.0 MSS

8.2.21.4.1.1 I1p;-'-S,---r,C"'o:;;m"'bo"'Ot=he::,/"'<'''OC:c'''irc=u''.sJ''O''',.'''pa=tc''hIM=S;;;(h::o"'u":;),.---------,
8.2.21.4.1.1 "P;;_5i--t;c"o::::m~bo,.,Ot~he::;'/;;:<''''Oc::c:::irc'''u.::sJ''Di;;:·.=pa::itc:i:h':i'/MiiS"'(h=OU:::"=<)---------I

8.2.21-4.2.1 ~P~-5~=~C~o~m~bo~Oth~e~'/>~-~,~O~c,~'C~U.~sID~~p~a~tc~h/~M~S(~h~OU~"~)========l
8.2.21.4.2.1 "p..;-S,--_",C::o",m::bo:..0t=h"':::/>..;=..;'.:.0.::ci:,::rc=uOs/D="isp",a:.::tc::"':::M:::S(::h=ou::;'s:L) ---'

R&8&O- Disp
R&B&D - Disp

R&8&D- Disp
R&B&D-Disp

~!7.~80~c'm4~7;36a==:t===t~761·'~Om' £==±==±==3posted2,6 MSSI: 071024.0 MSS

S]3.~37~r:~44Ea==:t===t!'OE.8;3m9:E==I==3:==3posted 2.6 MSS[ 071024.0 MSS
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8.2.21.5.1.2 '"'p"-s,----r::x"'°s"'L""'�""i>D"'s"L""',H"'O"'S"L-=.=nd"U"'C""L"'y<'"',"O:::cir::cu"""'sIN"'o=n"-o'";s=p:;.,:;chIM=S;;;(h"o"u"='),-------,

8.2.21.5.1.2 "-p..:-s,--_",x"OS,,,L:..>I:..:i>D:::S::;L::,;'H",O::;S:::L..:.",nd:..:U::;C:::L!..Y<:..:'"O",cir:::cu:::':::sIN:..:o::n",-O::;;s:<p::.'::chIM=S"'(h"'o:::u""'I'--_---'

8.2.21.6.1.1 ~p~-S~=~U~N~E~IS~O~NI~<g'~o~cir~cu~'~sIOg;@.SP~.~,C~hIM~S(~ho~u~"~1==========1
8.2.21.6.1.1 "P...:-S::...-_-"U"N:::E"'S",O"NI:..<..:':..O;::cir",cu::;';::sIO";",sp",.,,,'c:.:hIM=S(,,,ho",u::.:",-I --'

8.2.21.6.1.2 '"'P"-S,----"U"'N;;=E"'S"'OwN"-/<'"'O"'c:::;':::CU""sI"N"'o=n"-o";s:::p."',c:::hI"'MO';S"'lh:::ou"'''''I----------,
8.2.21.6.1.2 "-P":-S'--_L::U",N",E.::'S:::O",N:..:/<",'O::.;c::::k",cu,,,'sI::;N.::o::.:n:::-O,,;s!:p.,,,tc::.:h/"'M:.::S"lh:::ou::.""I ---'

8.2.21.7.1.2 "p,,-s,--r.L'-;n"'e"S"'h.:::,;=ngJ'"<'"',"o"'cir=cu"""'sIN"o"n"-D'";s=p."',c"'hIM=S"'lh:::o:::u''''.I,----------,
8.2.21.7.1.2 "P...:-S::...-_-"L;;:;n::.e..:S;;:h.::;';",ngJ,-<"':..O;::cir",cu::;'"sI:.:No::.n..:-O",;',,,p.::'c::.hI"M"'S"'lh:.::o;::u''''.Ie.- -'

8.2.21.8.1.1 Ii;P~-St::::=13ZW~An~.,og~L~OO~PjO~e~Sig~n~/<~'o~c~;'~CU~'~sI~O;~.p~a'~ch~/M~S~I~hO~U~"tl=====j
8.2.21.8.1.1 ~.5 'ZVV Analog Loop Design/<10 circuitsJDispatchlMS(hours)

8.2.21.8.2.1 "P"-S,--r.ZW=A"'n"'.''''og''L''o:::op''O'''e=s;:::gn'''/>::-''''O'''c:::;,:::cu''',sIO=;s::p:::.,"'ch"IM"'S"'("'ho:::u::,,'1-----,
8.2.21.8.2.1 "P...:-S,--_",2:.:W:.:A",n::..'"og",L"0",op",0",e::.s;g",nI>=-",'O::.;c::::;,,,,cu,,,'sIO=;s",p:::.':::chIM=S",I",ho::u:.:"LI --'

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ISDN· BRI
ISDN - BRI

ISDN - BRI
ISDN - BRI

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B - Disp
R&B - Disp

R&B -Disp
R&B - Disp

R&B - Disp
R&B - Disp

r:i
6
!46EEJ

7
!9'EE:'o:.7:7:I=:3:2=f]'8~6~'i6f:3.:356=80:I:-':.2:8:S0:I=Y:Esgposted2.6 MSS[ 07/02 4.0 MSS

tj:0.~62t=t:t"D'6Z3::t===t===tj8~.S~'2t1C==t:::==t:::==:jposted 2.6 MSS0.62 07102 4.0 MSS

g56;J.4~2:t~4~8=E2~9B7~4=t=j2~4=±~92D9~3!2±2~3~.23~2~94a:3'~'!48!2a:3YE~SBPosted 2.6 MSS[ 29.74 24 YES 071024.0 MSS

,,::['.!S9t:t:jS~8::::C==t:===:jC!!"~·04!m' :t==±==±==jPosted2.6 MSSL1, 1 07/02 4.0 MSS

tj:0.~62t=t:tt"j:j'6Z3::t===t===tj8~.S~'2t1===t:::==t:::==:jposted 2.6 MSS0.62 07/024.0 MSS

!~'·i57~~':4,:oi'3~~26~.6~2~~~~~l'31·9i3i2~~4.~64~54!0~!-5!.3!9!30~~N~0~posted 2.6 MSS
26.62 NO 071024.0 MSS

1.57 14.013 104.599 Posted 2.6 MSS
14. 071024.0 MSS

tj:3.~44t=t:::~4~3=L==t:===:jj"t04!!:9:t==±==±==jPosted 2.6 MSS3.44 43 07102 4.0 MSS

B.2.21.9.1.1 '"'P"-S,----"2"'W"An=.,o=g"L"oo::p"N:i::o:::-n-"0=e.";g:::n''''<'''O''c:i::irc:::u..'sIO=;."'pa""c::i:h"IMO';S"'(h=ou"''':;I-----, R&B(POTS)eXelSBOrE3'·!54E6'!3,~86~7a30.~02EE3'i2=±~'3~.8~86mc4!:.~O'!04E':EJO~.3!800'E~YE~SBPosted2.6MSS
B.2.21.9.1.1 P-5 2WAnalog Loop Non-Design/<10 circuitslDispatehIMS(hours) R&B (POTS) exel SB Or 0.02 12 YES 07102 4.0 MSS

B.2.21.9.1.4 IiP~-St==t2W~A~n~.'~09~L~0~Op~N~0~n-~0~es~;g~nI~<t'O~c~;rc~U~'sIO~;S~P~.'~chb'~n/~M~SI~hO~U~"tl ===j R&B (POTS) exel S8 Or~2'~.06~~56~,2~79~==~===~~'6~9~.3~oS~==~==~==~posted 2.6 MSSB.2.21.9,1.4 ":-5 'ZW Analog Loop Non·Designl<10 eircuitsJDispatch InIMS(hours) R&8 (POTS) exel SB Or 071024.0 MSS

B.2.21.9.2.1 ~P~-S~=P.ZW~An~al~Og~L~O~Op~N~o~n-~o~es~;g~n/>~='~o~c~ire~u,~sIO~;.~pa~tc~h/~M~Sglh~oU~"~I=====I R&8 (POTS) exel SB Or t-.;;,.""O;,-t--;3;;S_t-__t-__--i....j4ioj.'..";...t,---__t-__t-_--jPosted 2.6 MSS
8.2.21.9.2.1 P-S 2W Analog loop Non-Designl>-10 c'lrcuitsJDispatch/MS(hours) R&B (POTS) exel SB Or 1,10 35 07/024.0 MSS

8.2.21.9.2.4 '"'P"-S,----"2"'W"A"'n:i.,o=g"L"oo::p"N:i::o:::-n-"0=es"';g"'n/>"'="""0"d'"rc:::u';:"sIO=isp::.:;:tc""h"'nI"M"S"'lh"'o:::u':;.I----, R&B (POTS) exel S8 Or ,.-"0."37;-,.--.--,---,-----,--;;0".'"'B'''---,.---,.---,Posted 2.6 MSS
B.2.21.9.2.4 P-5 2W Analog loop Non-Oesignl>=10 circuitsJDispateh In/MS(hours) R&B (POTS) exel SB Or 0.37 07102 4.0 MSS

8.2.21.10.1.2 "P"-S,--r.ZW=An=.''''og''L''o'''op'''w''''''IN''P''O:::e.::;g=nI;:;<'''O''c''ire"'u""sI"'N"o:::-n-"O=isp::.:;:,c""hI"'M"SI"'h=ou=,,"I---'
8.2.21.10.1.2 "P...:-S,--_",ZW=A.::n::;al"og",L::o",op:..:w::;'::;'N:..P-"O",e,,,,;g,,,nlc:<.:.:'0c:c:::.ire::u:::'sI::.;N.::o"n--"O::.isp::a:::tc::hlM=SI",h:::ou:::.":::.1__-,

R&8 - Disp ~~'~S~7~~'~4~'0~'3~~~~~~~!~'~3.~93~2!~~~~~~~~~.posted 2.6 MSSR&8 - Disp ~ 07/024.0 MSS

R&B - Disp 1.57 14,013 104,599 Posted 2.6 MSS

R&B - Disp tj.:!4t:::t:::,!!!!:t::==t:==::::jC!,!<!!!t===t===t==j07102 4.0 MSS

R&8 - Disp tj:3.i44t=t:::~4~3=L==L==jj"t.O~4[9:t==±==±==jPosted 2.6 MSSR&8 - Disp 3.44 43 07/024.0 MSS

R&B· Disp ~~3.~44:=~~4~3=~==l====1~0~.'&6'~===~==~===Iposted 2.6 MSS
R&8· Disp 3.44 43 071024.0 MSS

BB·.
2
2·.

2
2',·.',',·.',·.', t;Pp"--Ss;--r.zw"",An"",aI20g;.;L;::020P:-:w:;;/;;;'N;;,p-iN2on:,-;-0,,,e~,,~gnl::'<::i, ...02

c
;;:,c",U';::sI"0::is

p
::a",'c",hI""M...SI;;:h.;:OU,,,":;-1__-j RR&&BB IlpPOOTTSS» aexxc

cl
' SsBB 00" t::!':!·54t::t:::'~3j,B~67c1==:::t===:tj'3~.B~86l!lt:::==L==L=:jP070/s02,ed42. 06MMsSSS2W Analog loop w/lNP Non-Design/<10 eireuitsJDispatch/MS(hours)

8.2.21.11.1.4 IiP~-St==t2~W~A~n~al~Og~L~OO~P~W~/~'N~p~N~On~-De~..~,gn~/<~'~o~c;~rc~u'~sIO~isp~a~,c~h~,n~'M~sililh~O~U'~'I~=:jR&8 (POTS) exel S8 Or ~2'~.06~~S~6~'2~79~==~===~~'6~9~3~os~==~==~==~posted 2.6 MSS8.2.21.11.1.4 ~-5 2WAnalog loop w/lNP Non-Designl<10 circuitsJOispateh In/MS(hours) R&B (POTS) exel S8 Or 1. 4 071024.0 MSS

8.2.21.11.2.1 ~P~-S~=P'2~W~A~n~.'~09~L~0~OP~W~'~'N~p~N~on~-0~e~,,~·gnl~>~=~,o~c~;,~cu~'~slO~i~SP~.'~Chl~M~S~(~hO~U~"~1 ===1 R&B (POTS) exel S8 Or t-.;;1.""O;,-t--;3;;S_t-__t-__--i....j4;;.'..";...t t-__t-_--jPosted 2.6 MSS
8.2.21.11.2.1 P-5 2W Analog Loop w/lNP Non-Designl>=10 eireuitsJDispatch/MS(hours) R&B (POTS) exel S8 Or 1.10 35 07/02 4.0 MSS

8.2.21.11.2.4 "P"-S,--r.ZW=An=.''''og''L-=oo",p",w,,/wIN''P"''N'''on-''O'''e=s;g:::n'''/>::=''''O'''c:::;r"'cu"',."'IO"';::.p:::at"'ch"I;:"n/M=S("'h:::ou=,,"I--' R&8 (POTS) exel SB Or ,.-"0."'37;-,.--.--,---,-----,--;;0...'"'8'''---,,---,-----,Posted 2.6 MSS
8.2.21.11.2.4 P-5 2WAnalog loop w/lNP Non-DesignJ>-10 circuitslDispatch InlMS(hours) R&B (POTS) exel S8 Or 0.37 07/024.0 MSS

R&B - Disp
R&B - Disp

B.2.21.12.,.2I1P~-5E=Ezw~A~n~a'~og~L~0~OP~W~'gLN~p~D~a~sig~nJ~<~'O~c~;'~cu~'~sI~No~n§-Dili;·~pa~tc~h~'M~S~'h~O~u,~'}==38.2.21.12.1.21!'-5 2W Analog Loop w/LNP Design/<10 cireuitsJNon-Dispateh/M$(hours)

B.2.21.12.2.1 IiP~-St==t2~W~A~n~.,~09~L~0~OP~W~ILQN~PjO~e~Sig~n~/>~-~'odc~irc~u~'sI~O~;.~p~at~ch~IM~Sililh~O~U'~sl~==j8.2.21.12.2. 1 ~-5 2W Analog loopw/lNP Designl>-10 circuits/DispatchIMS(hours)

8.2.21.12.2.2 ~P~-S~=P.2~W~A~n~.1o~9~L~0~OP~w~IL~N~p~0~e~Sig~n~I>~-~'O~c~ire~u~'sIN~o~n-~O~isP~.~'C~hIM~S(~h~OU~"~)===1
8.2.21.12.2.2 "P",:-S::"'-_J.:2"W:.:A.::n",a'",og,-,L::o",op:::.w"IL::.;N"-P..:0:.:e;::s;g,,,nI:..>_=.:.:'Oc:c"ire:.:u""sIN=o"-n-.::;O"'isp::.""c"'hI"'M.::;SI"'ho"'u::;":::.I_---'

~
~'~.S7~~'~4~'0~'3~~'4~B~B~~~~~~'3~.9;3;2~~6~23~'~S7~~-2~.'~36~0~~N~0~:posted2'6MSS14.88 07/024.0 MSS

R&B - Disp 1.57 14,013 104.599 Posted 2.6 MSS
R&B - Disp 14 1 : 07/024.0 MSS

R&B - Disp t=!3~.44t=t==4~3~t:==t:===:jc:±'t'.04!!9:t==±==±==jPosted 2.6 MSSR&B - Disp 3.44 43 07/024.0 MSS

R&B - Disp 1=~3~44~l==4~3~l===+====1~0~.'~6';;;::lf===l===l====Iposted 2.6 MSS
R&8· Disp 3.44 43 07/024.0 MSS

8221 1311 P-5 2W Analog Loop wJlNP Nonw Designl<10 eircuitsJDispateh/MS(hours) R&B (POTS) exel SB Or r:~'J54EE'~3~,8~67a:==:1===f~'3~.8~86!JE==E==E=:3posted 2 6 MSS
8:2:21: 13:1:1 t;P"-S;--r.ZW""'A;:n::;aI20g;';L;::020p:-:w:;;/;:;LN;;P"N;:0=-n-';;0';:es~;g=n/'"<,"O'"'cO:ire:;:u"'sI"O'";s"'pat"c"hT./M"'S"'lh=O"'u,"'sl---j R&B (POTS) exel SB Or [ . 07/024.0 MSS

88 .. 22..
2
2', .. ',33.. ', .. 44 t;Pp,-i--Ss;--r.2;.;W;.:A;:,n"al",Og;.;L:::O",OP:';W:;;';::LN;;p"N;::0,,-n-.;;0:::es~;gc::nI""<'"O:-:co:irc:::u;;:'sIO:,;;;:;,,,,pa~tc,,h'i"nI"iM,,,S,,,I:::hO:::U=";-1 _-j RROOBB IIPpOOTTSS}1 eexxcc', SSBB 00" t::!',.]·06!::[j56m,2~79t1==:::t===:t!'6!E9.:!30~S!t==±==±==joP70/'02'ad 42.0·6

M
M
S

S
S

S2W Analog Loop w/lNP Non-Design/<10 circuitslOispatch InJMS(hours)

82211321 P·5 2WAnalog loopwlLNP Non-Oesignl>=10eircuitsJDispatehIMS(hours) R&B (POTS) excl se Or 110 35 4.111 Posted26MSS
8:2:21: 13:2: 1 IiP;=;-Sr--f-2;i;w;-:A~n~a,20gOiL:;:0;;;OP;-;W:;ILC;N"'p';Ni:0;;:n-i<oe::.~;g:::nI>';;_;1,;;'O';;d::,c;;;U,"'sI"'O=iSP"."'C"'hI",M"S("'hO:Ou:;',,:;-1---f R&8 (POTS) exel S8 Or tili,ot=Lj3~S~t:==t:===:jcjt!dc==t:::==L==:j07l02 4.0 MSS

8.2.21.13.2,4 ~P~-5~=p'ZW~A~n~al~og~L~0~oP~w~'gLN~p~N~0~n-~D~a'~ig~n/~>-~,~o~c;~'C~U'~sI~O~iSP~.~'c~h~'n~IM~S~(h~O~U,~sl==l R&8 (POTS) exel S8 Or /-.;;0~.3:,7-r.....,..........__-+ ......,,0"'.'li6r'+__+__+__-jposted 2.6 MSS
B.2.21.13.2.4 P·5 2W Analog Loop w/lNP Non·Designl>-10 circuits/Dispatch InlMS(hours) R&B (POTS) exel SB Or 0.37 071024.0 MSS

8.2.21.14.1.1 "P"-S,--r.Ot"h"'e"',"Oe::.=;g"'nI"'<,"'O-=c,:::·,c:::u,"'sI"O";."'pa:::tc:::h/"'Mo.;S"'lh:::ou"',,"1---------,
B.2.21.14.1.1 "Pc::-S'--_J.:Ot",h",eo.'",Oe::s",;g:.:nI.:.<'::O-"c,::.:,c",u'::s",IO";,!:p.",'c,,,hI"'M:.::S"(h"'ou:::;",,I -'

B.2.21.,4.,.2IiP~-St::::=tiOt~h~etr~Oe~s~;g~n/<~'@oid~'C~U'~sI~N~on~-O~;~sP~.'~Chl~M~S~I~hO~U~"tl=======:j8.2.21.14. 1.2 ~.5 Other Design/<10 circuits/Non-Dispatch/MS(hours)

8.2.21.14.2.1 ~Pg-S~=gOt~h~e~,0~e~'~i9nl~>~-~,o~c~;'~CU~'~slgO;~SP~.'~Chl~M~S~I~hO~U~"~I========1
8.2.21.14.2.1 "P",:-S'-_J.:Ot:.:h",e.:.,O:..e:.:,,,,;g.:.n/>_-..:':..O;::cir",cu::;';::sI"O;",sp",.",'c:.:hI",M",SI",ho::.:u::.:",-1 ---'

B.2.21.14,2.2 ~Pri-s~::::::liOt~h~e~, 0~e~'~i9nJ~>~-~,o~c~;,~cu~'~s/~Nogn~-0~;.~pa~tc~h~/MiiS~(h~O~U"?,)::::::::::::::::::::::::::~
8.2.21.14.2.2 ..P",:-S'-_J.:Ot:.:h"e:..,O:..e:.:s",;g.:.n/_>=..:':..O;::cir"'cu::;''''sI:.:No::.n..:-O''';s'''p.''''c.:.hI"M'''S'''lh:.:o;::u''''.Ie.- ---'

Design
Design

Design
Design

Design
Design

Design
Design

tJ'~28t6~3tt::j7!23t:C==t:===:jC3!06i!.!73!!2tt==±==±==jPosted 2.6 MSS07/024.0 MSS

1~6!6!.S!'~~'!S2~§~~§~~~~2!7~,.~96~s!~~~~~~~~~posted 2.6 MSS

4 ,4 07/024.0 MSS

0.02 0.000 Posted 2.6 MSS
07/024.0 MSS

l-iO·i347-..._':,-:B~t---+_----j~Oii·',.'2i-lf---t---t-----t~;/~;~~~~~s

07/021200207:141:45 Comparision Between (MSS Mar-02 MS 05-15-02 0918 AM.xls] and [MSS Mar-02 MS 07-02-02 0142 PM.xlsJ page 20 0128
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8.2.21.15.1.1 P-5 other Non-Design/<10 circuitsJOispatchlMS(hours) R&B 1.57 14,013
8.2.21.15.1.1 P-5 Other Non-Oesign/<10 circuitsJDispatch/MS(hours) R&B 1:4 14,

8.2.21.15.1.2 P-5 Other Non-Design/<10 circuitslNon-DispatchIMS(hours) R&B 0.70 147,952
8.2.21.15.1.2 P-5 Other Non-Design/<10 circuitsINon-DispatchfMS(hours) R&B

8.2.21.15.2.1 P-5 Other Non-DesignJ>-10 circuitsiDispatchIMS(hours) R&B 3.44 43

8.2.21.15.2.1 P-5 Other Non-Designl>-10 circuitsIDispatchfMS(hours) R&B 3.44 43

8.2.21.15.2.2 P-5 Other Non-DesignJ>-10 circuitsINon-DispatchIMS(hours) R&B 0.27 42

8.2.21.15.2.2 P-5 other Non-DesignJ>-10 circuits/Non-DispatchIMS(hours) R&B

8.2.21.16.'.' P-5 INP (Standalone)/<10 circuitsJDispatchIMS(hours) R&B (POTS) 1.54 13,867
8.2.21.16.1.1 P-5 INP (StandaloneY<10 circuitslOispatchIMS(hours) R&8 (POTS) .4 1:1

8.2.21.16.1.2 P-5 INP (Standalone)J<10 circuits/Non-Dispatch/MS(hours) R&8 (POTS) 0.70 147,553
8.2.21.16.1.2 P-5 INP (Standalone)J<10 circuits/Non-Dispatch/MS(hours) R&B (POTS)

8.2.21.16.2.1 P-5 INP (Standalone)f>-10 circuits/DispatchIMS(hours) R&B (POTS) 1.10 35

8.2.21.16.2.1 P-5 INP (Standalone)J>-10 circuits/Dispatch/MS(hours) R&B (POTS) 1.10 35

8.2.21.16,2.2 P-5 INP (Standalone)J> 10 circuits/Non-Dispatch/MS(hours) R&B(POTS) 0.40
8.2.21.16.2.2 P-5 INP (StandaloneY>-10 circuitsiNon-DispatchIMS(hours) R&8 (POTS)

B.2.21.17.1.1 P-5 lNP (Standalone)J<10 circuits/Dispatch/MS(hours) R&B (POTS) 1.54 13,867
B.2.21.17.1.1 P-5 lNP (Standalone)J<10 circuits/Dispatch/MS(hours) R&8(POTS)

8.2.21.17.1.2 P-5 lNP (Standalone)/<10 circuitsiNon-DispatchlMS(hours) R&8(POTS) 0.70 147,553 0.31 64
8.2.21.17.1.2 P-5 lNP (Standalone)/<10 circuitsiNon-Oispatch/MS(hours) R&B(POTS)

8.2.21.17.2.1 P-5 lNP (StandaloneY>-10 circuitsiDispatchlMS(hours) R&8 (POTS) 1.10 35

8.2.21.17.2.1 P-5 lNP (StandaloneY>-10 circuitslOispatchIMS(hours) R&8 (POTS) 1.10 35

8.2.21.17.2.2 P-5 lNP (Standalone)l>=10 circuits/Non-DispatchlMS(hours) R&B (POTS) 0.40

8.2.21.17.2.2 P-5 lNP (Standalone)l>-10 circuits/Non-DispatchlMS(hours) R&8(POTS)

8.2.21.18.1.1 P-5 Digital loop < DS1/<10 circuitsJDispatchlMS(hours) Digital loop < DS1 43.12 972 18.90 56
8.2.21.18.1.1 P-5 Digital loop < DS1/<10 circuits/DispatchlMS(hours) Digital loop < DS1

8.2.21.18.1.2 P-5 Oigitalloop < OS1/<10 circuits/Non-DispatchlMS(hOurs) Digital loop < OS1 0.83 1,394

8.2.21.18.1.2 P-5 Digital loop < DS1/<10 circuitslNon-DispatchlMS(hours) Oigitalloop < OS1 0.83

8.2.21.18.2.2 P-5 Digital loop < DS1/>-10 circuitslNon-DispatchlMS(hours) Oigitalloop < OS1 0.24

8.2.21.18.2.2 P-5 Digital loop < DS1/>-10 circuitsINon-DispatchIMS(hours) Digital loop < DS1 0.24

8.2.21.19.1.1 P-5 Digital loop >= OS1/<10 circuitsJDispatchlMS(hours) Oigitalloop >= OS1 56.13 236 19,89 84

8.2.21.19.1.1 P-5 Oigitalloop >- DS1/<10 circuits/Oispatch/MS(hours) Oigitalloop >= DS1

8.2.21.19.1.2 P-5 Digital loop >- DS1/<10 circuits/Non-Dispatch/MS(hours) Oigitalloop >= DS1 7.77 121

8.2.21.19.1.2 P-5 Digital loop >- DS1/<10 circuitsiNon-DispatchIMS{hours) Digital loop >= OS1 1:

8.2.21.19.2.1 P-5 Digital loop >- DS1/>=10 circuitsiDispatch/MS(hours) Digital loop >= DS1 0.02

8.2.21.19.2.1 P-5 Digital loop >- OS11>-10 circuits/Dispatch/MS(hours) Digital loop >= DS1

8.2.21.19.2.2 P-5 Digital loop >- DS1/>=10 circuits/Non-Dispatch/MS(hours) Digital loop >= DS1 034 18

8.2.21.19.2.2 P-5 Digital loop >- DS1/> 10 circuits/Non-DispatchIMS(hours) Digital loop >= DS1 0.34

Avera e Com letion Notice Interval- Non-Mechanized
8.2.22.3.1.1 P-5 loop + Port Combinations/<10 circuitsJDispatchlMS(hours) Diagnostic

8.2.22.3.1.1 P-5 loop + Port Combinations/<10 circuitslOispatchIMS(hours) Diagnostic

8.2.22.3.1.2 P-5 loop'" Port Combinations/<10 circuitslNon.OispatchlMS(hours) Diagnostic

8.2.22.3.1.2 P-5 loop'" Port Combinations/<10 circuitslNon-DispatchIMS(hours) Diagnostic

8.2.22.3.1.3 P-5 loop'" Port Combinations/<10 circuits/Switch Based Orders/MS(hours) Diagnostic

8.2.22.3.1.3 P-5 loop'" Port Combinations/<10 circuits/Switch 8ased OrdersiMS(hours) Diagnostic

8.2.22.3.1.4 P-5 loop'" Port Combinations/<10 circuitsJDispatch In/MS(hours) Diagnostic
8.2.22.3.1.4 P-5 loop + Port Combinations/<10 circuits/Dispatch InlMS(hours) Diagnostic

8.2.22.3.2.1 P-5 loop + Port Combinations/>-10 circuitsiDispatch/MS(hours) Diagnostic

8.2.22.3.2.1 P-5 loop'" Port CombinationsJ>-10 circuits/Dispatch/MS(hours) Diagnostic

8.2.22.5.1.1 P-5 xDSl (ADSl, HDSl and UClY<10 circuitsiDispatchIMS{hours) Diagnostic

8.2.22.5.1.1 P-5 xDSl (ADSl, HDSl and UCl)J<10 circuitsJDispatch/MS(hours) Diagnostic

8.2.22.9.1.1 P-5 ZVV Analog loop Non-Design/<10 circuits/DispatchIMS(hours) Diagnostic

8.2.22.9.1.1 P-5 '2W Analog loop Non-Design/<10 circuits/DispatchIMS(hours) Diagnostic

8.2.22.11.1.1 P-5 2WAnalog loop w/lNP Non-Design/<10 circuitslDispatchlMS(hours) Diagnostic

8.2.22.11.1.1 P-5 2W Analog loop wllNP Non-Design/<10 circuitslDispatchIMS(hours) Diagnostic

8.2.22.13.1.1 P-5 '2W Analog loop wlLNP Non-Design/<10 circuitsJDispatchIMS(hours) Diagnostic

8.2.22.13.1.1 P-5 '2W Analog loop wlLNP Non-Design/<10 circuitsJDispatchIMS(hours) Diagnostic

8.2.22.15.1.1 P-5 Other Non-Oesign/<10 circuitsiDispatch/MS(hours) Diagnostic

8.2.22.15.1.1 P-5 Other Non-Design/<10 circuitsJDispatch/MS(hours) Diagnostic

8.2.22.17.1.2 P-5 lNP (StandaloneY<10 circuitslNon-Dispatch/MS(hours) Diagnostic

8.2.22.17.1.2 P-5 lNP (Standalone)J<10 circuits/Non-DispatchIMS(hours) Diagnostic

8.2.22.18.1.1 P-5 Digital loop < DS1/<10 circuitslDispatchIMS(hours) Diagnostic

8.2.22.18.1.1 P-5 Digital loop < OS1/<10 circuitsiDispatch/MS(hours) Diagnostic

8.2.22.19.1.1 P-5 Digital loop >= DS1I<10 circuitsJDispatch/MS(hours) Diagnostic

8.2.22.19.1.1 P-5 Digital loop >- OS1/<10 circuitsJDispatch/MS(hours) Diagnostic

Total Service Order C cle Time - Mechanized
B.2.24.3.11 P-10 loop ... Port Combinations1<10 circuitsJOispatch/MS(days) Diagnostic
8.2.24.3.1.1 P-10 loop + Port Combinations/<10 circuitsJDispatchlMS(days) Diagnostic

13.932 Posted 2.6 MSS
1, 071024.0 MSS

104.599 Posted 2.6 MSS

07/02 4.0 MSS

11.049 Posted 2.6 MSS

07102 4.0 MSS

0.161 Posted 2.6 MSS

07/024.0 MSS

13.886 Posted 2.6 MSS

071024.0 MSS

104.745 Posted 2.6 MSS
07/024.0 MSS

4,111 Posted 2.6 MSS

07/024.0 MSS

0.057 Posted 2.6 MSS

07102 4.0 MSS

13.886 Posted 2.6 MSS
07/024.0 MSS

104,745 13.09592 0.0297 YES Posted 2.6 MSS
YES 07/024.0 MSS

4.111 Posted 2.6 MSS

07/024.0 MSS

0.057 Posted 2.6 MSS
071024.0 MSS

383.487 52.70120 0.4596 YES Posted 2.6 MSS
.1 YES 07102 4.0 MSS

9._ Posted 2.6 MSS
071024.0 MSS

0.110 Posted 2.6 MSS

07/024.0 MSS

182,879 23.23503 1.5597 YES Posted 2.6 MSS

YES 071024.0 MSS

65.735 Posted 2.6 MSS
07/024,0 MSS

0.000 Posted 2.6 MSS
07102 4.0 MSS

0.112 Posted 2.6 MSS

07/02 4.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/024,0 MSS

Posted 2.6 MSS
07/02 4.0 MSS
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Total Service Order C cle Time - Non-Mechanized

Total Service Order C cle Time - Partiall Mechanized

B.2.26.3.1.1 P-10 loop + Port Combinations/<10 circuitsJDispatchlMS(days)

B.2.26.3.1.1 P-10 loop + Port Combinationsl<10 circuitsiDispatchIMS(days)

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 M55
07102 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 M55

07/024.0 MSS

Posted 2,6 MSS

071024.0 MSS

Posted 2.6 MSS
07/024.0 M55

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 M5S

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

xDSl (ADSl, HDSl and UCl)l<10 circuitsJDispatchlMS(days)

Digital loop >= DS1/<10 circuits/OispatchIMS(days)

2W Analog Loop w/lNP DesignJ<10 circuitsJDispatchlMS(days)

Digital loop >- 051/<10 circuitsJDispatchIMS(days)

2W Analog loop w/LNP DesignJ<10 circuitsJOispatchIMS(days)

2W Analog loop Design/<10 circuitsiDispatchIMS(days)
2WAnalog loop DesignJ<10 circuitsJDispatchIMS(days)

lNP (Standalone)l<10 circuits/Non-Dispatch/MS(days)

Other Non-DesignJ<10 circuitsJDispatchlMS(days)

2W Analog Loop w/lNP Non-DesignJ<10 circuitslDispatchIMS(days)

LNP (Standalone)l<10 circuits/Non-Dispatch/MS(days)

2W Analog loop w/lNP Non-DesignJ>=10 circuitsJDispatchIMS(days)
2W Analog Loop w/lNP Non-DesignJ>-10 circuitslOispatchIMS(days)

Digital loop < DS1/<10 circuitsJDispatchIMS(days)

2W Analog Loop w/LNP Non-DesignJ<10 circuitslDispatchIM5(days)

Other Non-DesignJ<10 circuitsiDispatchIMS(days)

Digital loop < DS1/<10 circuits/OispatchIMS(days)

2W Analog loop Non-Designl<10 circuitsiDispatchlMS(days)

lNP (Standalone)l<10 circuitsiNon-DispatchlM5(days)

2W Analog loop DesignJ<10 circuitslOispatch/MS(days)

xDSl (ADSl, HDSl and UCl)l<10 circuitsiDispatchlMS(days)

'2W Analog loop wllNP Designl<10 circuitsIDispatchlMS(days)

lNP (standalone)l<10 circuitsiNon-DispatchlMS(days)

UNE ISDN/<10 circuitsIDispatchlMS(days)

Digital Loop < DS1/<10 circuitslOispatchlMS(days)

'2W Analog Loop Non-DesignJ<10 circuitsiDispatchIMS(days)

loop + Port CombinationsJ>=10 circuitsIDispatch/MS{days)

loop + Port Combinationsl>-10 circuitslOispatch/MS(days)

Digital loop < 051/<10 circuitslOispatch/MS(days)

UNE ISDN/<10 circuitsIDispatchIMS(days)

2W Analog loop Designl<10 circuitsiDispatchlMS(days)

2W Analog Loop Non-Desi9n1<10 circuitsIDispatchIMS(days)

Digital loop >= DS1/<10 circuitslOispatch/MS(days)
Digital loop >= DS1/<10 circuitslOispatch/MS(days)

UNE ISDN/<10 circuitsJDispatchlMS(days)

2W Analog loop wlLNP Designl<10 circuitsiDispatchlMS(days)

loop + Port CombinationsJ<10 circuitsJNon-DispatchIMS(days)

Loop + Port CombinationsJ<10 circuitsiNon-DispatchIM5(days)

UNE 15DN/<10 circuitsiDispatchlMS(days)

Digital Loop >= DS1/<10 circuitsiDispatchlMS(days)

loop + Port CombinationsJ<10 circuitslNon-DispatchlMS{days)

Digital Loop >- DS1/<10 circuitsiDispatchlMS(days)

loop + Port CombinationsJ<10 circuitsINon-Dispatch/MS(days)

Loop + Port CombinationsJ<10 circuitslNon-DispatchIM5(days)

2W Analog Loop Non-DesignJ<10 circuitsIDispatchIMS(days)

Loop + Port CombinationsJ<10 circuitslNon-DispatchIMS(days)

LNP (Standalone)l<10 circuitsINon-Dispatch/MS(days)
LNP (Standalone)/<10 circuitsINon-Dispatch/MS(days)

8.2.26.3.1.2 P-10

8.2.26.3.1.2 P-10

B.2.26.5.1.1 P-10

8.2.26.5.1.1 P-10

8.2.26.6.1.1 P-10
B.2.26.6.1.1 P-10

8226.8.1.1 P-10

B.2.26.8.1.1 P-10

B.2.26.12.1.1 P-14

B.2.26.12.1.1 P-14

B.2.26.13.1.1 P-14
8.2,26.13,1.1 P-14

B.2.26.13.2.1 P-14
B.2.26.13.2.1 P-14

B.2.26.15.1.1 P-10
B.2.26.15.1.1 P-10

8.2.26.17.1.2 P-14

8.2.26.17.1.2 P-14

B.2.26.18.1.1 P-10
8.2.26.18.1.1 P-10

8.2.26.19.1.1 P-10

8.2.26.19.1.1 P-10

B.2.25.3.1.2 P-10

8.2.25.3.1.2 P-10

B.2.25.3.2.1 P-10

B.2.25.3.2.1 P-10

8.2.25.6.1.1 P-10

8.2.25.6.1.1 P-10

8.2.25.8.1.1 P-10

8.2.25.8.1.1 P-10

8.2.25.9.1.1 P-10
8.2.25.9.1.1 P-10

B.2.25.12.1.1 P-14

8.2.25.12.1.1 P-1.

B.2.25.17.1.2 P·14
8.2.25.17.1.2 P-1.

8.2.25.18.1.1 P-10

8.2.25.18.1.1 P-10

B.2.25.19.1.1 P·10

8.2.25.19.1.1 P-10

B.2.24.3.1.2 P-10

8.2.24.3.1.2 P-10

B.2.24.9.1.1 P-10
8.2.24.9.1.1 P-10

8.2.24.17.1.2 P-14
8.2.24.17.1.2 P-14

8.2.24.19.1.1 P-l0
8.2.24.19.1.1 P-10

8.2.25.3.1.1 P-10 Loop + Port CombinationsJ<10 circuitsJOispatch/MS(days)
8.2.25.3.1.1 P-10 Loop + Port CombinationsJ<10 circuitsiDispatch/MS(days)

Total Service Order C cle Time offered - Mechanized

Total Service Order C cle Time offered - Partiall Mechanized

8.2.28.3.1.1 P-10 loop + Port Combinationsl<10 circuitslDispatch/M5(days)
8.2.28.3.1.1 P-10 Loop + Port Combinations/<10 circuitsJDispatch/MS(days)

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

2WAnalog Loop Non-Design/<10 circuits/Dispatch/MS(days)

'M Analog Loop Non-Design/<10 circuitsiDispatch/MS(days)

LNP (Standalone)/<10 circuitsiNon-DispatchlMS(days)

Digital loop >= 051/<10 circuitsJDispatchlMS(days)

lNP (Standalone)l<10 circuitsiNon-Dispatch/MS(days)

Digital loop >- D51/<10 circuitsJDispatchlMS(days)

Loop + Port CombinationsJ<10 circuitsiNon-Dispatch/MS(days)

loop + Port Combinations/<10 circuits/Non-Dispatch/MS(days)8.2.28.3.1.2 P-10
8.2.28.3.1.2 P-10

8.2.28.9.1,1 P-10

8.2.28.9.1.1 P-10

8.2.28.17.1.2 P-14

8.2.28.17.1.2 P-14

B.2.28.19.1.1 P-10
B.228.19.1.1 P·10

8.2.29.3.1.1 P-10 loop + Port CombinationsJ<10 circuitsJDispatch/MS(days)

8.2.29.3.1.1 P-10 Loop + Port Combinations/<10 circuits/DispatchlMS(days)
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Total Service Order C cle Time offered • Non·Mechanized
8.2.30.3.1.1 P-10 loop + Port Combinations/<10 circuitslOispatch/MS(days)
B.2.30.3.1.1 P·10 loop + Port Combinations/<10 circuitslOispatch/MS(days)

8.2.29.3.1.2 P-10 Loop + Port CombinationsJ<10 circuitslNon-Dispatch/MS(days)
8.2.29.3.1.2 P·10 Loop'" Port CombinationsJ<10 circuitsINon-Oispatch/MS(days)

8.2.29.3.2.1 P-10 Loop + Port Combinations/>-10 circuitsJDispatchIMS(days)

8.2.29.3.2.1 P-10 Loop + Port CombinationsJ>=10 circuitslOispatchIMS(days)

8.2.29.6.1.1 P-10 UNE ISDNI<10 circuitsJDispatch/MS(days)
8.2.29.6.1.1 P-10 UNE ISDN/<10 circuitsJDispatch/MS(days)

8.2.29.8.1.1 P-10 '2W Analog Loop DesignJ<10 circuitsIDispatchIMS(days)
8.2.29.8.1.1 P-10 'ZW Analog Loop OesI9n/<10 circuitsJDispatchIMS(days)

8.2.29.9.1.1 P-l0 2W Analog Loop Non-DesignJ<10 circuitsJOispatch/MS(days)
B.2.29.9.1.1 P-10 2W Analog Loop Non-DesignJ<10 circuitsJDispatch/MS(days)

8.2.29.12.1.1 P·14 2W Analog loop wlLNP Design/<10 circuitsIDispatchlMS(days)
8.2.29.12.1.1 P·14 2W Analog loop wlLNP oesign/<10 circuitsioispatchlMS(days)

8.2.29,17.1.2 P-14 lNP (StandaloneY<10 circuitsiNon-oispatchIMS(days)
8.2.29,17.1.2 P·14 lNP (StandaloneY<10 circuitsiNon-oispatchlMS(days)

8.2.29.18.1.1 P·1O Digital loop < OS1/<10 circuitslDispatchIMS(days)
8.2.29,18.1.1 P-10 Digital loop < oS1/<10 circuitslDispatchIMS(days)

8.2.29,19.1.1 P-10 Digital loop >- OS1/<10 circuitsloispatchIMS(days)
8.2.29.19.1.1 P-10 Digital loop >= OS1/<10 circuitslDispatchIMS(days)

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MS5

Posted 2.6 MSS
07/024.0 MS5

Posted 2.6 MSS

07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
07J02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2,6 MSS
07/024.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

2W Analog loop w/lNP oesign/<10 circuitsJDispatchIMS(days)
2WAnalog loop w/lNP oesign/<10 circuitsJDispatchIMS(days)

xoSl (AoSl, HoSl and UClY<10 circuitslDispatch/MS(days)

other Non-oesign/<1 0 circuitsloispatch/MS(days)

lNP (StandaloneY<10 circuitslNon-DispatchlM5(days)

Digital loop < 051/<10 cfrcuitsloispatchIMS(days)
Digital loop < OS1/<10 circuitsJoispatchlMS(days)

2W Analog loop w/lNP Non·Design/<10 circuitsIDispatchlMS(days)
2W Analog loop w/lNP Non-Design/<10 circuitsIDispatch/MS(days)

loop + Port Combinationsl<10 circuitsINon-oispatchIMS(days)
loop + Port Combinationsl<10 circuitslNon-oispatch/MS(days)

other Non·oesign/<10 circuitslDispatchlMS(days)

Digital loop >- OS1/<10 circuitsIDispatchlMS(days)

UNE ISoN/<10 circuitslOispatchIMS(days)

Digital loop >= 051/<10 circuitsJDispatchIMS(days)

xDSl (ADSl, HDSl and UClY<10 circuitsloispatchIMS(days)

2W Analog loop Design/<10 circuitsIDispatch/MS{days)
2W Analog loop oesign/<10 circuitslOispatchlMS(days)

lNP (StandaloneY<10 circuitslNon-oispatch/MS{days)

UNE ISoN/<10 circuitsIDispatchIMS(days)

B,2.30.3.1.2 P-10
8.2.30.3.1.2 P·10

8.2.30.5,1,1 P·1O
B.2.30.5.1.1 P·1O

8.2.30.6.1.1 P·10
8.2.30.6,1.1 P·10

B.2.30.8.1,1 P-10
8.2.30.8.1.1 P·10

8.2.30.12.1.1 P·14
8.2.30.12.1.1 P·14

8.2.30.13,1,1 P-14
B.2,30.13.1.1 P·14

B.2,30.15.1.1 P·10
B,2,30.15.1.1 P·10

B,2.30.17.1.2 P-14
8.2.30.17.1.2 P-14

B,2,30.18.1.1 P-10
8.2.30.18.1.1 P-10

B.2.30.19.1.1 P-10
B,2.30.19.1.1 P-10

% Com lations w/o Notice or < 24 hours
8.2.32.3.1 P-6 Loop + Port CombinationsioispatchIMS(%)
B,2.32.3.1 P-6 Loop + Port CombinationslDispatchlMS(%)

8,2.32.6.1 I'iPg-6C=EU~N~Ejj'S~O~N~IO~"~P.~'C~h~'M~S~(%~)=============j8,2,32.6.1 If-6 UNE ISDNlDispatchlMS(%)

8.2.32.8.1 I'iP~-6t==g2W[YtAn~.,~09~L~Oo~p~O~e~Sig~"'~O~"~P.~'C~h/~M~S~I%~It::========:j8.2.32.8.1 ~-6 2W Analog loop DesignlOispatchlMS(%)

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

>= 95% 01 requests
>= 95% 01 requests

Other Non-oesignlOispatchIMS(%)
Other Non-DesignlOispatchlMS(%)

Digital loop < DSlIDispatch/MS(%)

Digital loop >= oSlIoispatch/MS(%)
Digital loop >- oSlIoispatch/MS(%)

Digital Loop < DS1IDispatch/MS(%)

% Cooperative Test Attempt! for xoSl
P-8 xoSL (AoSL, HoSL and UCL)lMS(%)
P-8 xoSl (ADSl, HoSl and UClYMS(,*,)

B.2.33.1
8.2.33.1

8.2.32.15.1 P-6
8.2.32,15.1 P-6

8.2.32.18.1 P-6
8.2.32.18.1 P-6

8.2.32.19,1 P-6
8.2.32.19.1 P-6

8.2.32.3.2 "P"-6;--"L""oo:::p"+"'P>':o"rt"'Co:::m:::b"""'.,"io:::,,,"'N"o:::,_nO=isp:::.:::'c"h/"'M"'SI"'%"I----------,

B,2,32.3.2 "P...:-6,--_cL:::oo",P"+-,P-"o"rt.:::Co",m",b",":::"",'o"""::N,,o,,'-::::O:::isp,,,.""c::.:h/.:::M::;:SI'-'%"I ---'

8.3.1.3.2 IM&R.1 Iloop + Port CombinationsiNon-oispatch/MS(%)

8.3.1.3.1 M&R-1 loop + Port Combinationsloispatch/MS(%)
8.3.1.3.1 M&R·1 loop + Port CombinationsJDispatch/MS(%)

B.3.1,2,1 M&R-1 Local Interoffice TransportlDispatchIMS(%)
B.3.1,2.1 M&R·1 Local Interoffice TransportlOispatchIMS(%)

8.3.1,1.2 M&R-1 Switch PortslNon-oispatchlMS(%)
B.3.1,1.2 M&R·1 Switch PortslNon-oispatchlMS(%)

4.30% 22,446 Posted 2.6 MSS
071024.0 MSS

0.87% 11,449 Posted 2.6 MSS
0.87% 1:1 07/024.0 MSS

0.00% 139 0.00% YES Posted 2.6 MS5
0.00% 0.00% YES 071024.0 MSS

4.31% 22,806 1.45% 688 0,00786 3.6390 YES Posted 2,6 MSS

YES 07/024.0 MSS

0.92% 11,650 0,52% 194 0.00691 I 0.5836 ~Posted 2.6 MSS

R&B
R&B

DSlIDS3
DS1IDS3

R&B

R&8(POTS)
R&8 (POTS)

R&8 (POTS)
R&8 (POTS)

Missed Repair pointments
M&R-1 Switch PortsIDispatchlMS(%)
M&R-1 SWitch PortslOispatchlMS(%)

8.3.1.1.1
8.3.1.1.1
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8.3.1.3.2 IM&R-1 ILoop + Port Combinations/Non-Dispatch/MS(%)

MS Monthly State Summary Comparison Report

8.3,1,4.1
8.3.1.4.1

M&R-1 Combo Other/Dispatch/MS(%)
M&R-1 Combo other/DispatchlMS(%)

R&B

R&8&D - Disp
R&8&D- Disp ~~d~J~iJ;%~"':"'~1 ~';2'~37;5Ef'3il~;9;··,'ffl(l;"···:~«EJ ~3266~~3iii~d.~Ilil66~~8~'E···~:O~·6M4~'...~.. ··~<'·£'3Y;Esa'07/02 4.0 MSS

4.24% 23,042 0.00% YES Posted 2,6 MSS
0,00% "-__,,--,-Y,,,ES,---,07/02 4.0 MSS

B.3.1.11,1 M&R-1 Other Non-DesignJDispatchlMS(%)
8.3.1.11.1 M&R-1 Other Non-Design/Oispatch/MS(%)

B.3,1,11.2 M&R·1 Other Non-DesignlNon-DispatchIMS(%)
8.3.1.11.2 M&R-1 Other Non-DesignJNon-DispatchlMS(%)

8,3.1.9,1 M&R·1 2W Analog Loop Non-DesignJDispatchlMS(%)
8.3.1.9.1 M&R-1 2W Analog Loop Non-Design/Oispatch/MS(%)

---r---r-----,posted 2,6 MSS

___"-__"-_......07/024.0 MSS

~0.~14!!'~30ttj3~,0~84!9tt:jY~ESdPosted 2.6 MSS
" YES 07/024.0 MSS

---r---r-VYE"'S"Posted 2.6 MSS

___"-__,,--,-YE,,,S,---,07/02 4.0 MSS

:0~,04!!77~,ctjO~.,!92~5tt:jYE~SdPosted 2.6 MSS
YES 071024.0 MSS

:0~.04i!79~'!i:~-2~5~7~8't:t=:jN~odPosted 2.6 MSS
NO 07/024.0 MSS

iO.E'00~5~9ttjO~2~03!7ct:jYE~SdPosted 2.6 MSS
Iiiiil YES 07/024.0 MSS

1'"0~.06!!77~4ttjO~,8~36~9tt:jYE~SdPo$ted 2.6 MSS
~ YES 07/02 4,0 MSS

:::0~,04;06;8Et3'~,06~'~2tt~YE~SBPosted 2.6 MSSE YES 07/024.0 MSS

13

25

18

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

11

40

234

244

244

234

0.7%

0.92% 11,650 0.00%
0.00%

4.31% 22,606 0.00%
0,00%

0.00%
0.00%

2.05%

0.67% 11,449

4.24% 23,042 0.00%
0.00%

2.05%

5.00%

0.00%
4.31% 22,606 0,00%

4.30% 22,446

4.31% 22,606 16.67%

43.59%

43.59%

ISDN - BRI
ISDN - 8RI

R&8 - OiSp
R&8 - Disp

ISDN - BRI
ISDN - 8Rl

R&8 - DiSp
R&8- DiSP

Design 0.75% 799 0.00%
Design 0.00%

R&B
R&B

R&8&D- Disp
R&8&D- Disp

R&B
R&B

R&B (POTS)
R&B (POTS)

R&8(POTS)
R&B (POTS)

Design 1.25% 638 0.00%
Design 0.00%

AOSL to Retail
ADSL to Retail

AOSl to Retail
ADSL to Retail

AOSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

R&B (POTS) exd sa FT 4.25% 22,384 0.00%
R&B (POTS) excl S8 FT 0.00%

M&R-1 xDSL (ADSL, HDSL and UCL)/OispatchIMS(%)

M&R-1 Line SharinglDispatchlMS(%)

M&R-1 Line SharingINon-Dispatch/MS(%)
M&R-1 Line SharingINon-OispatchlMS(%)

M&R-1 Line SharingIDispatch/MS(%)

M&R-1 UNE ISDNlNon-OispatchlMS(%)

M&R-1 UNE ISDN/Dispatch/MS(%)

M&R-1 2W Analog Loop OesignJDispatchlMS(%)
M&R-1 2W Analog Loop Design/Dispatch/MS(%)

M&R-1 UNE ISONlNon-Dispatch/MS(%)

M&R-1 Combo otherlNon-Dispatch/MS(%)

M&R-1 UNE ISONlOispatchlMS(%)

M&R-1 2W Analog loop Design/Non-DispatchIMS(%)

M&R-1 xOSL (AOSL, HDSL and UCL)/Non-Oispatch/MS(%)
M&R-1 xOSL (AOSL, HOSL and UCL)JNon-Dispatch/MS(%)

M&R-1 2W Analog Loop OesignJNon-OispatchIMS(%)

M&R-1 Combo Other/Non-Dispatch/MS(%)

M&R·1 xDSL (ADSL, HDSL and UCL)JDispatchIMS(%)

8.3.1.6.2
8.3.1.6.2

8.3.1.6.2
8.3.1.6,2

8.3.1.5.2
8.3.1.5.2

8.3.1.8.1
8.3.1.8.1

8.3.1.7.1
8.3.1.7.1

8.3.1.5.1
8.3,1,5.1

8.3.1.6.1
8.3.1.6.1

8-3.1.4.2
8.3.1.4.2

8.3.1.7.2
8,3.112

8.3.1.10.2 M&R-1 Other Design/Non-DispatchlMS(%)
B.3,1.10.2 M&R-1 Other Oesign/Non-Dispatch/MS(%)

B.3.1.10,1 M&R-1 Other DesignJDispatch/MS(%)
8.3.1.10.1 M&R-1 Other DesignJDispatchlMS(%)

8.3.1.12.1 M&R-1 LNP (Standalone)lOispatchIMS(%)
B.3.1,12.1 M&R-1 LNP (Standalone)JDispatch/MS(%)

8.3.1.12.2 M&R-1 LNP (Standalone)/Non-Dispatch/MS(%)
8.3.1.12.2 M&R-1 LNP (Standalone)JNon-OispatchIMS(%)

8.3.1.9.2 M&R-1 2W Analog Loop Non-DesignJNon-DispatchlMS(%)
B,3.1.9,2 M&R-1 2WAnalog Loop Non-Oesign/Non-Oispatch/MS(%)

Customer Trouble Report Rate
B.3,2.1.1
8.3.2.1.1

8.3.2.1,2
8,3.2.1.2

8.3.2.2.1
8.3.2.2.1

8.3.2.2.2
8.3.2.2.2

8,3.23.1
8.3.2.3.1

B.3.2.3.2
B.3.2,3.2

8-3.2.4.1
8.3.2.4.1

B.3.2.4,2
8.3.2.4.2

B.3.2.5.1
B,3.2.5.1

8.3.2.5.2
8.3.2.5.2

B,3,2,6,1
8.3.2.6.1

8.3.2.6.2
B,3,2,6,2

8.3.2.7.1
8.3.2.7.1

8.3.2.7.2
8.3.2.7.2

8.3.2.8.1
8.3.2.8.1

M&R-2 Switch PortsJOispatch/MS(%)
M&R-2 Switch PortsJDispatch/MS(%)

M&R-2 Switch Ports/Non-DispatchlMS(%)
M&R-2 Switch PortslNon-Oispatch/MS(%)

M&R-2 Local Interoffice TransportlDispatchIMS(%)
M&R-2 Local Interoffice TransportlDispatchlMS(%)

M&R-2 Local Interoffice TransportlNon-Oispatch/MS(%)
M&R-2 Local Interoffice TransportlNon-DispatchIMS(%)

M&R-2 Loop + Port CombinationsJOispatchIMS(%)
M&R-2 loop + Port CombjnationsJDispatch/MS(%)

M&R-2 Loop + Port Combinations/Non-Dispatch/MS(%)
M&R-2 Loop + Port CombinationslNon-Dispatch/MS(%)

M&R-2 Combo OtherlDispatchIMS(%)
M&R-2 Combo Other/OispatchlMS(%)

M&R·2 Combo Other/Non-Dispatch/MS(%)
M&R-2 Combo OtherlNon-Dispatch/MS(%)

M&R-2 xDSL (AOSL, HDSL and UCL)/OispatchIMS(%)
M&R-2 xDSL (ADSL, HDSL and UCL)JDispatchJMS(%)

M&R-2 xDSL (ADSL, HDSL and UCL)JNon-Dispatch/MS(%)
M&R-2 xDSL (ADSL, HDSL and UCL)lNon-Dispatch/MS(%)

M&R-2 UNE ISONJOispatchIMS(%)
M&R-2 UNE ISONJOispatchIMS(%)

M&R-2 UNE ISDN/Non-Oispatch/MS(%)
M&R-2 UNE ISDNlNon-Dispatch/MS(%)

M&R-2 Line SharingIDispatch/MS(%)
M&R-2 Line SharinglDispatchIMS(%)

M&R-2 Line SharingiNon-DispatchIMS(%)
M&R-2 Line SharinglNon-DispatchIMS(%)

M&R-2 2W Analog Loop Design/Dispatch/MS(%)
M&R-2 2W Analog Loop Oesign/Dispatch/MS(%)

R&B(POTS)
R&B (POTS)

R&B (POTS)
R&B(POTS)

DS1/DS3
OS1/DS3

DS1IDS3

DS1/DS3

R&B
R&B

R&B
R&B

R&B&D -Disp
R&B&D- Disp

R&8&O - Disp
R&B&D - Disp

ADSL to Retail
ADSL to Retail

AOSL to Retail
AOSL to Retail

ISDN·8RI
ISDN - BRI

ISDN -BRI
ISDN - BRI

AOSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

2.05% 1,097,005

1.04% 1,097,005

2.58% 5,388 0.00%
0.00%

1.41% 5,368 0.00%
0.00%

1.91% 1,191,311 1.39%

0.98% 1,191,311 0.39%

1.73% 1,334,581 0.00%
0.00%

1.73% 1,334,561 0.00%
0.00%

1.34% 17,409 1.48%

1.40% 17,409 0.23%

0040% 2,742 1.34%

1.46% 2,742 0.17%
0.17%

1.34% 17,409
1

1.40% 17,409

1.91% 1,191,311 0.76%

24

24

49,604

49,604

20

20

878

878

598

598

3,305

Posted 2.6 MSS
---r---r----f07/02 4.0 MSS

:
0~.0~3~28~6ctjO~.7!85~'j::jYE~SdPosted 2.6 MSS

YES 071024.0 MSS

:
0~.0!i2~43ii0ctjOj.5~&0~5j:jjYE~SdPosted 2.6 MSS

YES 071024,0 MSS

0.00063 8.3178 YES Posted 2.6 MSS

0.00063 YES 07/024.0 MSS

0.00045 12.9495 YES Posted 2.6 MSS
0.00045 YES 071024.0 MSS

~0~0~2!93~8CE]OJ.5!87;6:r3JYE~SElPosted 2.6 MSSE YES 07/024.0 MSS

:0~.0~2~93~8ctjOj.5~87a6j:jjYE~SdPosted 2,6 MSS
YES 071024.0 MSS

0.00401 -0.3404 YES Posted 2.6 MSS
1 YES 071024.0 MSS

~0~.0!!04;0!!9CEj2~,8664~:r3JYE~SElPosted 2.6 MSSE YES 071024.0 MSS

:
0~.002m:86!jl:E!-3~.2~76~5t:t=:jN@OdPosted 2.6 MSS

NO 071024.0 MSS

iO.!OO~54!5ttj2~36!94!tt:iY~EStjPosted 2,6 MSSLi. YES 07/024.0 MSS

----,r---r-----,Posted 2.6 MSS

__---J'-__"-_......07/02 4.0 MSS

~0~.0~0~24~':tj4j.804~6:tjYE~SdPosted 2.6 MSS
...: YES 07/024.0 MSS
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MS Monthly State Summary Comparison Report

R&8 0.98% 1,191,311 4,26%
R&B

R&B 1.91% 1,191,311 19.15%
R&B

Design 0.33% 191,847 0,00%
Design 0.00%

==::r===r===Iposted 2.6 MSS
__-''-__'-_---'07/0240 MSS

~
0~.0~'~0.~0~3';.6~89;5~3YE;S~posted 2.6 MSSYES 07/024.0 MSS

0.00735 1.2855 YES Posted 2.6 MSS
YES 07/02 4.0 MSS

:0[.0~'!02~0ct]-3~2!'3!!':t:jN~oDPosted 2.6 MSS
071024,0 MSS

2
0;.0~068=9~~0~.6;222~~~YE;S~posted 2.6 MSSYES 07/024.0 MSS

0.01427 -12.0763 NO Posted 2.6 MSS
07/02 4.0 MSS

:0~.0~0;24~':r]6].~'3~3:r3YE~Saposted 2.6 MSS
::: YES 07/024.0 MSS

:0~.OO;59~8[fJO~.5!56~0:r3YE~S8posted 2.6 MSS= YES 07/024.0 MSS

94

94

93

93

175

175

3,305

2.05% 1,097,005

1.04% 1,097,005

Design 0.42% 191,847 0.00%
Design 0.00%

R&B-Disp 1.91% 1,191,311 0.27%
R&B - Disp 0.27%

R&8 (POTS)
R&8 (POTS)

R&B (POTS)
R&B(POTS)

R&B (POTS) exel 58 FT 2.04% 1,097,005 0.00%
R&B (POTS) exel 58 FT 0.00%

R&B (POTS) exel 58 FT 0.94% 1,097,005 0.00%
R&B (POTS) exel SB FT 0.00%

8.3.2.8.2 M&R-2 ZW Analog loop DesignINon-OispatchlMS(%)
8.3.2.8.2 M&R-2 ZW Analog loop DesignJNon-Oispatch/MS(%)

8.3.2.9.2 M&R-2 2W Analog loop Non-DesignINon-DispatchlMS(%)
8.3.2.9.2 M&R-2 2W Analog Loop Non-DesignINon-Dispatch/MS(%)

8.3.2.9.1 M&R-2 'ZtN Analog Loop Non-Oesign/DispatchlMS(%)
8.3.2.9.1 M&R-2 2W Analog Loop Non-OesignlDispatchlMS(%)

8.3.2.10.1 M&R-2 Other DesignlDispatch/MS(%)
8.3.2.10.1 M&R-2 Other DesignJDispatch/MS(%)

8.3.2.11.2 M&R-2 Other Non-DesignlNon-Dispatch/MS(%)
8.3.2.112 M&R-2 Other Non-Design/Non-Dispatch/MS(%)

8.3.2.12.2 M&R-2 lNP (Standalone)/Non-DispatchIMS(%)
8.3.2.12.2 M&R-2 lNP (Standalone)INon-DispatchIMS(%)

8.3.2.12.1 M&R·2 lNP (StandaloneyDispatchIMS(%)
8.3.2.12.1 M&R-2 lNP (StandaloneYDispatchIMS(%)

8.3.2,11.1 M&R-2 other Non-DesignlOispatch/MS(%)
8.3.2.11.1 M&R-2 Other Non-DesignlDispatch/MS(%)

8.3.2.10.2 M&R-2 Other Design/Non-DispatchIMS(%)
8.3.2.10.2 M&R·2 Other Design/Non-DispatchIMS(%)

83.3.1.1
8.3.3.1.1

Maintenance Average Duration
M&R-3 Switch Ports/Oispatch/MS(hours)
M&R-3 Switch PortslOispatchIMS(hours)

R&8 (POTS)
R&8 (POTS) t:'~9~.1i!7:tj2~2,~44!!6tt==::t===:t:!'8i:j.7!!6m7 :t==::t==:t==jPosted 2.6 MSS07/02 4.0 MSS

8.3.3.1.2
8.3.3.1.2

8.3.3.2.1
8.3.3.2.1

8.3.3.2.2
B.3322

M&R-3 Switch PortsINon-DispatchlMS(hours)
M&R-3 Switch PortsJNon-Dispatch/MS(hours)

M&R-3 local Interoffice TransportlDispatchIMS(hours)
M&R-3 local Interoffice TransportlDispatchIMS(hours)

M&R-3 local Interoffice TransportlNon-DispatchIMS(hours)
M&R-3 local Interoffice TransportlNon-DispatchIMS(hours)

R&B (POTS)
R&B (POTS)

DS1/oS3
DS1IDS3

oSl/OS3
051/0S3

!~7~.419~~'~'!'4!49~~!~~~~!!'5!.i'6!2!~~~~~~~!~posted2.6 MSS

l' . 071024.0 MSS

3.73 139 0.00 2.601 YES Posted 2.6 MSS
0.00 YES 07/024.0 MBS

1-..' ..;;;99i-t-...;;;;;:_t-"~.".~~;-t--,;---....,;;2;;;.9ii82",,,, f-__f--6;~~~~rl~;/:~~6M~~S

8.3.3.3.1
8.3.3.3.1

8.3.3.3.2
8.3.3.3.2

8.3.3.4.1
8.3.3.4.1

M&R·3 loop + Port CombinationslDispatchIMS(hours)
M&R-3 loop + Port CombinationslDispatchlMS(hours)

M&R-3 loop + Port Combinations/Non-DispatchlMS(hours)
M&R-3 loop + Port Combinations/Non-DispatchIMS(hours)

M&R-3 Combo otherlDispatch/MS(hours)
M&R-3 Combo OtherlDispatch/MS(hours)

R&B
R&B

R&B
R&B

R&8&D -DiSp
R&B&D -Oisp

!
~'9!.0!3~~2!2!'8!06~~'4!.4!3~~~6!88§!!'8:.7!2!8!lO.!72~4~70~~6!.3!36!2~~Y!Es~posted2.6 MSS

YES 07/024.0 MSS

7.43 11,650 3.95 194 15.132 1.09545 3,1809 YES Posted2.6MSS
YES 07/024.0 MSS

t:'~8~.9!2:tj2~3,!04!!2tt:j0~.00t:t:::t::j:j21m·66i!:3 :t==::t==::t:2!YE~SdPosted 2.6 MSS0.00 YES 071024.0 MSS

8.3.3.4.2
8.3.3.4.2

8.3.3.5.1
8.3.3.5.1

8.3.3.5.2
8.3.3.5.2

M&R-3 Combo Other/Non·Dispatch/MS(hours)
M&R-3 Combo other/Non-Dispatch/MS(hours)

M&R-3 xDSl (ADSl, HDSl and UClyDispatchIMS(hours)
M&R·3 xoSl (ADSl, HDSl and UCl)/DispatchlMS(hours)

M&R-3 xoSl AoSl, HDSl and UCl)/Non-DispatchlMS(hours)
M&R·3 xDSl (AoSl, HoSl and UCl)/Non-Dispatch/MS(hours)

R&8&0 - Oisp
R&8&D - Disp

ADSl to Retail
ADSl to Retail

ADSl to Retail
ADSl to Retail

!~'8!.9!2~~2!3!'04:2~~0!.0!0~~~~!!'5l.3!5!9!~~~~~~~Y!Es~posted 2.6 MSS

0.00 YES 071024.0 MSS

41.57 234 5.20 13 63.572 18.11483 2.0081 YES Posted 2.6 MSS
YES 07/024.0 MSS

t:j3j.4t6 ::t:j2~44t:t:j'~·8~8:j=::!=:tj23!.2mO!3m'~6~.4m74ij'!6ti0~.0~95~9j::jY~EStjPosted 2,6 MSSYES 07/024.0 MSS

8.3.3.6.1
8.3.3.6.1

B.3.3.6.2
8.3.3.6.2

M&R·3 UNE ISoN/oispatchlMS(hours)
M&R·3 UNE ISoN/Dispatch/MS(hours)

M&R-3 UNE ISoN/Non-Dispatch/MS(hours)
M&R-3 UNE ISDN/Non-oispatch/MS(hours)

ISDN- BRI
ISDN - BRI

ISDN - BRI
ISDN - 8RI ~~4.i02~~j'i'~~:5:.67~~§~~~2j.4:35~~'.!'3i'4!5~1-'i.4S!O:'~~YE!s~.posted 2.6 MSS

YES 07/024.0 MSS

5.63 40 1.47 8.270 8.37306 0.4974 YES Posted 2.6 MSS
1.47 YES 07/024.0 MSS

8.3,3.9.1 M&R-3 2W Analog loop Non-Design/OispatchlMS(hours)
B.3.3.9.1 M&R-3 2W Analog loop Non-oesign/Oispatch/MS(hours)

R&8- oisp
R&B· Disp

R&8 - oisp
R&B- Disp

AoSl to Retail
ADSl to Retail

ADSl to Retail
ADSl to Retail ~~41~.5~7~~2~34§~~~~~~~~63~.5~7~2~~~~~~~~~~.posted 2.6 MSS07/024.0 MSS

1~3i.4i6~~2~44~~~~~~~~~2!32iOi3iii~~;~~~~posted 2.6 MSS

07/024.0 MSS

19.03 22,806 4.63 25 18.728 3.74772 3.8402 YES Posted 2.6 MSS
YES 07/024.0 MSS

19.03 22,806 2.36 15.132 5.04514 3.3028 YES Posted 2.6 MSS
2.36 YES 07/024.0 MSS

R&B (POTS) exel S8 FT t:'~9~.,~6:tj22~,~38!4tt:j0~.00t:t:::t::jjj'.!:!.7!!6E3 :t==::t==::t:2!YE~SdPosted 2.6 MSSR&8 (POTS) exel 58 FT 0.00 YES 07102 4.0 MSS

M&R-3 2W Analog loop Design/Non-oispatch/MS(hours)

M&R-3 2W Analog loop Design/Dispatch/MS(hours)

M&R-3 2W Analog loop Design/Non-DispatchIMS(hours)

M&R-3 2W Analog loop DesignloispatchIMS(hours)

M&R-3 line SharingfNon-DispatchlMS(hours)

M&R-3 Line Sharing/oispatchIMS(hours)

M&R-3 Line Sharing/Non-DispatchIMS(hours)

M&R-3 Line Sharing/DispatchlMS(hours)

8.3.3.7.2
8.3.3.7.2

8.3.3.8.1
8.3.3.8.1

8.3.3.8.2
8.3.3.8.2

8.3.3.7.1
8.3.3.7.1

B.3.3.10.1 M&R-3 Other DesignlOispatch/MS(hours)
B.3.3.10.1 M&R-3 Other oesignJDispatchlMS(hours)

B.3.3.10.2 M&R-3 other Design/Non-Dispatch/MS(hours)
B.3.3.10.2 M&R-3 Other Design/Non-oispatchIMS(hours)

B. 3. 3. 11.1 M&R-3 Other Non-oesignJDispatch/MS(hours)
B.3.3.11.1 M&R·3 Other Non-DesignlDispatch/MS(hours)

Design !~7!.84~~!6!38~~iOi.OlO~~~~~;66!.6!96~~~~~i~~~Y!Es~posted 2.6 MSS

Design 0.00 YES 071024.0 MSS

Design 2.52 799 0.00 4.486 YES Posted 2.6 MSS
Design 0.00 YES 07/024.0 MSS

R&B 19.03 22,806 11.19 18 18.728 4.41605 1.7745 YES Posted 2.6 MSS
R&B YES 07/024.0 MSS

8.3.3.11.2 M&R-3 other Non-DesignlNon-Dispatch/MS(hours)
8.3.3.11.2 M&R-3 Other Non-oesignlNon-Dispatch/MS(hours)

R&B
R&B E:Z7!43E6'~',!65~0S:30!76EE=E33'5~·'m3!2 Ii7~56!l75~2tl:]0]8~81~':r3YE~Saposted 2.6 MSSYES 07/024.0 MSS

B.3.3.12.1 M&R-3 lNP (Standalone)/Dispatch/MS(hours)
B.3.3.12.1 M&R-3 lNP (Standalone)lOispatch/MS(hours)

B.3.3.12.2 M&R-3 lNP (StandaloneYNon-Dis atch/MS(hours)
8.3.3.12.2 M&R-3 LNP (standaloneYNon-DispatchlMS(hours)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS) ~~'!91.':7~j22I'l4416~~~~~~~~I'.!716l7~~~~~~~~~~posted2.6MSS

07/0240 MSS

7.49 11,449 15.162 Posted2.6MSS
07/024.0 MSS

07/02/200207'.141'.45 Comparision Between [MSS Mar-02 MS 05-15-02 0918 AM xIs] and IMSS Mar·02 MS 07-02-02 0142 PM.xlsJ page 25 0128
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8,3,4,9,2 ~M~&~R~"~~'NV~An~.'~09~LO~O~P~No~n~-O~e~Sig~n~/N~o~n-~O~isP~.~tc~h/~M~S(~%~)=======l R&8 (POTS) exel S8 FT 14.45% 10,361 0.00%
834.9.2 M&R-4 2WAnalog loop Non-DesigniNon-Dispatch/MS(%) R&8 (POTS) excl S8 FT 0.00%

8.3.4.11,2 M&R-4 other Non-Design/Non-Dispatch/MS(%)
8.3.4.11,2 M&R-4 Other Non-OesignlNon·Dispatch/MS(%)

8.3.4.11.1 M&R-4 other Non-Design/Dispatch/MS(%)
8.3.4.11.1 M&R-4 Other Non-DesignlDispatch/MS(%)

---'-'--''-yV.E''S'--'Posted 2.6 MSS

__-J-J_-J'-Y"'E:::S'-'07/02 40 MSS

jO~0~1!44~9tj3j.8~192Dt:Y~E~SdPosted 2.6 MSS
YES 07102 4.0 MSS

:
==:t==:t==jPosted 2.6 MSS07/02 4.0 MSS

~0~.4~2~27~7~~0~.53~22~§Y~E~S§Posted2.6 MSS:: YES 07102 4.0 MSS

---If---If----l~;/~;~~6M~~S

-i0~.0~7!49!!4ct::!1~.'8~3!9±:Y~E~SdPosted 2.6 MSS
...ii YES 07/024.0 MSS

~0~0!2~54!5ct::!-o~.8~04~9±jjYE~SdPosted 2.6 MSS
...ii YES 07/024.0 MSS

~0~.'!0!396i!Jt:i1~.52~0~9±:Y~E~SdPosted 2.6 MSS
...ii YES 07102 4.0 MSS

---r---r-VY"'ES'-'Posted 2,6 MSS

___,-__,-,,-Y;::ES,,-,07/02 4.0 MSS

t==:±==:±==jPosted2.6 MSS07/024,0 MSS

'i0.!17!!5m81a::i-0~.6~OO~3tt::!Y~ESdPosted 2,6 MSS
"- YES 071024.0 MSS

~0.~12~4~66~~1~.3~51~3~~Y~ES~posted 2.6 MSS: YES 07/02 4.0 MSS

---t---t--i;~EiiiE~;-I~;/:~~06M~~S

===~==~==Iposted 2.6 MSS
___'-__'-_--'07/024.0 MSS

===~==~==lposted 2.6 MSS
___'-__'-_--'07/024.0 MSS

===~==~~Y~ES~posted 2.6 MSS
,-__,-__,-,,-Y;::ES,,-,07J02 4.0 MSS

=]0'm27m5E36~3o~.66~9!!8cr3Y~ESE3posted2.6 MSSU YES 07/024.0 MSS

=]0.;08;8!31B:~0~.8~52!4O:3Y~ESE3posted 2,6 MSSE YES 07/024.0 MSS

25

13

18

688

194

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

12.50%

76
76

234

244

11

40

244

139

234
1

0.00%
0.00%

0.00%

1.

18.44%

14.54% 11,449

16.87% 22,806 11.63%

14.54% 11,449

15.81%

16.87% 22,806 11.11%

16,95% 22,446

26.62%

14.45% 11,650 25.00%

16.92% 23,042 0,00%
0.00%

23.68%

16.92% 23,042 0.00%
0.00%

15.81%

14.45% 11,650 16.49%

22.50%

16.87% 22,806 8.00%

16.87% 22,806 0.00%

16.95% 22,446

18,44%

R&B
R&B

Design 22.73% 638 0.00%
Design 0.00%

Design 24.66% 799 0.00%
Design 0.00%

R&B
R&B

R&8 (POTS)
R&B (POTS)

R&B(POTS)
R&B(POTS)

R&B
R&B

OSl1OS3
051/053

R&B - Disp
R&B - Disp

ISDN - SRI

ISDN - SRI

R&B(POTS)
R&B(POTS)

ISDN - BRI
ISDN - SRI

R&B(POTS)
R&B(POTS)

DS1/DS3
0$1/053

R&B-Disp
R&B - Disp

R&B
R&B

R&B&O·Oisp
R&B&C- Disp

R&B&C- Disp

R&B&D- Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

AOSl to Retail

AOSl to Retail

R&8 (POTS) exel S8 FT 16.93% 22,384 0.00%
R&8 (POTS) excl sa FT 1. 0.00%

M&R-4 Combo OtherlNon-DispatchIMS(%)

M&R-4 m Analog loop DesigniDispatch/MS(%)

M&R-4 Switch PortslDispatch/MS(%)

M&R-4 xDSl (ADSl, HDSl and UCl)lOispatchlMS(%)

M&R-4 m Analog loop DesigniNon-Dispatch/MS(%)

M&R-4 Switch PortsINon-DispatchIMS(%)
M&R-4 Switch PortslNon-OispatchIMS(%)

M&R-4 m Analog loop OesignlOispatch/MS(%)

M&R-4 xDSl (ADSl, HDSl and UCl)/DispatchlMS(%)

M&R-4 Combo Other/Non-DispatchlMS(%)

M&R-4 Combo Other/DispatchlMS(%)
M&R-4 Combo Other/Dispatch/MS(%)

M&R-4 xDSl (ADSl, HDSl and UCl)/Non-OispatchIMS(%)

% Repeat Troubles within 30 Oa s
M&R-4 Switch Ports/Dispatch/MS(%)

M&R-4 xDSl (ADSl, HDSl and UCl)/Non-DispatchlMS(%)

M&R-4 loop + Port CombinationsJNon-DispatchlMS(%)
M&R-4 loop + Port CombinationsJNon-Dispatch/MS(%)

M&R-4 2W Analog loop DesigniNon-OispatchiMS(%)

M& -4 loop + Port CombinationsJOispatchlMS(%)

M&R-4 UNE ISON/OispatchlMS(%)
M&R-4 UNE ISON/Oispatch/MS(%)

M&R-4 local Interoffice TransportlNon-DispatchIMS(%)

M&R-4 line SharinglNon-DispatchIMS(%)
M&R-4 line SharingINon--DispatchIMS(%)

M&R-4 Une SharingIDispatchlMS(%)

M&R-4 loop + Port CombinationslOispatchJMS(%)

M&R-4 local Interoffice TransportiDispatchIMS(%)

M&R-4 UNE ISON/Non-Dispatch/MS(%)

M&R-4 local Interoffice TransportiOispatchIMS(%)

M&R-4 UNE ISONlNon-DispatchIMS(%)

M&R-4 local Interoffice TransportlNon-DispatchIMS(%)

M&R-4 line SharinglDispatch/MS(%)

8,34.10.1 M&R-4 Other DesigniOispatchlMS(%)
8,3,4,10.1 M&R-4 other DesigniDispatchIMS(%)

8.3,4.10.2 M&R-4 other DesignINon-DispatchIMS(%)
8,3.4.10.2 M&R-4 other DesigniNon-OispatchlMS(%)

8.3.4.12.2 M&R-4 lNP (Standalone)/Non-Dispatch/MS(%)
8.3,4.12.2 M&R-4 lNP (Standalone)/Non-Dispatch/MS(%)

8.3.4.9,1 M&R-4 2WAnalog loop Non-DesigniDispatchIMS(%)
8.3.4,9,1 M&R-4 2WAnalog loop Non-DesigniDispatchIMS(%)

8.3.4.7.1
8.3.4.7.1

8.3.4.12.1 M&R-4 lNP (Standalone)/DispatchIMS(%)
8.3.4.12.1 M&R-4 lNP (Standalone)/DispatchIMS(%)

8.3.4.8.2
8.3.4.8.2

8.3.4.6.1
8.3.4.6.1

8.3.4.6.2
8.3.4.6.2

8.3,4.7,2
8,3.4.7.2

8.3.4.5.2
8.3.4.5.2

8.3.4.1.2
8,3.4.1,2

8.3.4.3.2
8.3.4.3.2

8.3,4.4.2
8.3.4.4.2

8.3.4.1.1
8.3.4.1,1

8.3.4.8.1
8.3.4.8.1

8.3.4.5.1
8.3.4.5.1

8.3.4.4.1
8.3.4.4,1

8.3.4.2.2
8.3.4.2.2

8.3.4.3.1
B.34.3.1

B.3.4.2.1
8.3.4.2.1

12.65% 3,930 3.26%

25.88% 14,504 18.66%

26.15% 14,296

-i0t.'~0~05!9ct:]0!20~3!!7:t::Y~E~SdPosted 2.6 MSS
.. YES 07/024.0 MSS

~0~.0~2~07!2ct:]3l!.47!8!!9:t:Y~E~SdPosted 2.6 MSS
.,; YES 07/024.0 MSS

~Ot.'~4!'3~0:t]3].084~9±:Y~E~SdPosted 2,6 MSS
...ii YES 071024.0 MSS

:
==:±==:±==jPosted2,6 MSS07/024.0 MSS

===~==~~Y~ES~posted 2.6 MSS
,-__,-__,-,,-Y;::ES,,-,07/02 4.0 MSS

~0.~03~5~06~~2~.6~77~3~~Y~ES~posted 2.6 MSS: YES 071024.0 MSS

---t---t--i;~iii~~;-I~;/~~~~o~~~S

92

13

461

0.00%
0.00%

0,00%
0.00%

0.00%
0.00%

234

139

244

0.00%
0.00%

2.05%

25.39% 14,801 0.00%
t,1 0,00%

43.59%

25.39% 14,801 0.00%
0.00%

12.73% 3,856

1 '

R&B
R&B

R&B
R&B

DS1/DS3
DS1/DS3

R&B (POTS)
R&8 (POTS)

R&B (POTS)
R&B (POTS)

R&8&D - Disp
R&8&D- Disp

R&B&D· Disp
R&8&D- Disp

ADSL to Retail
ADSl to Retail

AOSl to Retail
ADSl to Retail

M&R·5 loop + Port CombinationslOispatchlMS(%)

M&R-5 Switch PortsJNon-DispatchlMS(%)

M&R-5 Combo otherlDispatchIMS(%)

M&R·5 Switch PortsiDispatchlMS(%)

M&R-5 Switch PortsiNon-DispatchlMS(%)

M&R-5 Combo other/DispatchIMS(%)

M&R-5 local Interoffice TransportlDispatchlMS(%)
M&R-5 local Interoffice TransportiDispatchIMS(%)

M&R·5 loop + Port Combinations/Non·DispatchIMS(%)
M&R-5 loop + Port CombinationsiNon-DispatchIMS(%)

M&R-5 loop. Port CombinationslOispatchlMS(%)

Out of Service> 24 hours
M&R-5 Switch PortsJDispatch/MS(%)

M&R-5 xDSl (ADSl, HDSl and UCl)lNon-Dispatch/MS(%)

M&R-5 xDSl (ADSl, HDSl and UCl)/DispatchIMS(%)

M&R-5 xDSl (ADSl, HDSl and UCl)/Non-Dispatch/MS(%)

M&R-5 Combo other/Non-Dispatch/MS(%)
M&R·5 Combo Other/Non-Dispatch/MS(%)

M&R-5 xDSl (ADSl, HDSl and UCl)/Dispatch/MS(%)

8,3.5.3.2
8.3.5.3.2

8.3.5.1.2
8.3.5.1.2

8.3.5.4.1
8.3.5.4.1

8.3.5.2.1
8.3.5.2.1

8,3,5,1.1
8,3.5.1.1

8,3,5,3.1
8.3.5,3.1

8.3.5.5,1
8.3.5.5,1

8.3.5.4.2
8.3.5.4.2

8.3.5.52
8.3.5.5.2
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8,3.5.12,1 M&R·5 lNP (Standalone)/Oispateh/MS(%)
8.3,5.12.1 M&R-5 LNP (Standalone)/Dispateh/MS(%)

8.3.5.12.2 M&R-5 LNP (Standalone)JNon-Dispatch/MS(%)
8.3.5.12,2 M&R-5 LNP (Standalone)/Non-DispatehIMS(%)

8.3.5.11.2 M&R-5 Other Non·Oesign/Non-Dispateh/MS(%)
8.3.5.11.2 M&R-5 Other Non-Design/Non-Dispatch/MS(%)

~0~.3~3~24~'::t]Oj.3!B04!tlt::::~YE~SdPosted 2.6 MSS
~ YES 071024.0 MSS

---"'---"'-VYE"'S'-'Posted 2.6 MSS
___,-__,--,-YE::;S,---,07/02 4.0 MSS

-_::::::::::::::::::::~::::::::::::::::::::~::::;YE~S~=lPosted 2,6 MSS
___,-__,--,-YE::;S,---,07102 4.0 MSS

;~0.~oBi76i56E]23.9~506~:E=~Y~ESE3posted 2.6 MSS
~ YES 071024.0 MSS

=0~.!'3~20!7c[3'J.9;5BB'tt~YE~Saposted 2.6 MSS
:: YES 07/024.0 MSS

=0~.~'46!OO;:6'~7!7'~3a:~YE~Saposted 2.6 MSSE YES 07/024.0 MSS

25

11

0.00%

0.00%
0.00%

0.00%

11

40

234

244

0.00%
0.00%

5.00%

0.00%

2.05%

25.86% 14,504 0.00%
0.00%

43.59%

12.65% 3,930 0.00%
1. 0.00%

26.15% 14,296

25.86% 14,504 0.00%

12.73% 3,856

ISDN -8RI
ISDN -8RI

R&8·Disp
R&8 - Disp

ISDN - 8RI
ISDN - 8RI

R&8 - Disp
R&8 - Disp

R&B
R&B

R&B
R&B

R&B (POTS)
R&B(POTS)

R&B IPOTS)
R&8 (POTS)

Design 0.75% 799 0.00%
Design 0.00%

Design 1.25% 638 0.00%
Design 0.00%

AOSl to Retail
AOSL to Retail

AOSL to Retail
AOSL to Retail

R&B (POTS) exel SB FT 26.15% 14,295 0.00%
R&B (POTS) exel S8 FT 0.00%

R&8 (POTS) excl S8 FT 12.77% 3,845 0.00%
R&B (POTS) excl S8 FT 1. ,- -", 0.00%

M&R-5 Line SharinglNon-Dispateh/MS(%)

M&R-5 UNE ISDNJDispatchIMS(%)

M&R-5 Line SharinglDispatch/MS(%)

M&R-5 2W Analog Loop DesignlNon·DispatchIMS(%)

M&R-5 UNE ISDN/Dispatch/MS(%)

M&R·5 ZW Analog loop DesignlNon-Dispateh/MS(%)

M&R-5 Line SharinglDispatchIMS(%)

M&R-5 2W Analog Loop DesignlOispatehIMS(%)

M&R-5 Line SharingINon·Dispateh/MS(%)

M&R·5 UNE ISDNlNon-Dispateh/MS(%)
M&R-5 UNE ISDNJNon-Dispateh/MS(%)

M&R-5 2W Analog Loop DesignlOispateh/MS(%)8,3.5.8.1
8.3.5.8,1

8.3.5.6.1
8.3.5.6.1

8.3.5.8.2
8,3,5,8,2

8.3,5.7.2
8.3.5.7.2

8.3.5.9.1 M&R-5 ZW Analog Loop Non-DesignlOispatch/MS(%)
8.3.5.9.1 M&R-5 ZW Analog Loop Non-DesignlOispatchIMS(%)

8.3.5.7.1
8.3.5.7.1

8.3.5.9.2 M&R-5 2W Analog Loop Non-Design/Non-Dispateh/MS(%)
B.3.5.9.2 M&R-5 2W Analog loop Non-DesignJNon-Dispateh/MS(%)

8.3.5.10.1 M&R-5 other Design/Dispatch/MS(%)
8.3.5.10.1 M&R-5 Other DesignlDispatchIMS(%)

8,3.5.10.2 M&R-5 other DesignlNon-Dispateh/MS(%)
8.3.5.10.2 M&R-5 Other Design/Non-Dispateh/MS(%)

8.3.5.11.1 M&R-5 Other Non-DesignlDispatch/MS(%)
8.3.5.11.1 M&R·5 Other Non-DesignJDispateh/MS(%)

8.3.5.6.2
8.3.5.6.2

Mean Time to Deliver Invoices - CRIS
8.4.2
B.4.2

B-2 Region(business days)
B-2 Region(business days)

BST - Region
BST - Region

3.68
3.68

7.51 1,643 Posted 2.6 MSS
071024.0 MSS

C.2.1
C.2,1

Order Completion Interval
P-4 Local Interconnection Trunks/MS(days)
P-4 Local Interconnection TrunksIMS(days)

Parity w Retail
Parity w Retail

C,2.3
C.2.3

% Jeopardies
P-2 local Interconnection TrunkslMS(%)
P-2 local Interconnection TrunksIMS(%)

Parity w Retail
Parity w Retail

0.00%
0.00%

39 0.00%
0.00%

=O~.O~O~OO~Oq:==+~YE~sqPosted 2.6 MSS
-'0".0=00,,0'-'-__'-'-....:.;YE::;S'-'07102 40 MSS

% Missed Installation Appointments
C.2.5
C.2.5

P-3 local Interconnection Trunks/MS(%)
P-3 local Interconnection TrunkslMS(%)

Parity w Retail
Parity w Retail

0.00%
0.00%

35 0.00%
0.00%

~O~O~O~OO~Ott==±jjYE~sdPosted 2.6 MSS
_0.00000 YES 07/024.0 MSS

C.2,6
C.2.6

% Provisioning Troubles within 30 Days
P-9 Local Interconnection Trunks/MS(%)
P-9 Local Interconnection Trunks/MS(%)

Parity w Retail
Parity w Retail

0.00%
0.0%

1,520 0.00%
0.00%

=O~.O~OOO~f===f=~YE~sqposted 2.6 MSS
_0".0"OO::;OO:::..J,-__,--,YE::;S,-,07102 4.0 MSS

C.2,7
C.2.7

Average Completion Notice Interval
P-5 local Interconnection TrunksIMS(hours)
P·5 Local Interconnection Trunks/MS(hours)

Parity w Retail
Parity w Retail r:~2°B·0~5:t=3~36li:!0~.9~7:t=it=:t!'9~'.~69~4:H12'5~.5;96mO~'B°8·'!65e'a:3Y~ES8posted2.6MSS[ YES 071024.0 MSS

C,28
C,28

Total Service Order Cycle Time
P-10 local Interconnection TrunkslMS(days)
P-10 Local Interconnection TrunkslMS(days)

Diagnostic
Diagnostic

Posted 2.6 MSS
071024.0 MSS

C,2.10.1
C.2.10.1

C3.2,1
C.3,2.1

C.3.2.2
C.3.2.2

% Completions w/o Notice or < 24 hours
P-S local Interconnection TrunksJDispatch/MS(%)
P-S Local Interconnection TrunkslOispatch/MS(%)

Customer Trouble Report Rate
M&R-2 local Interconnection Trunks/Dispatch/MS(%)
M&R-2 Locallnterconnection TrunkslDispatch/MS(%)

M&R-2 Locallntereonnection TrunkslNon-DispatehIMS(%)
M&R-2 Local Interconnection TrunkslNon-DispatchIMS(%)

Diagnostic
Diagnostic

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

D. 0% 81,675 0.00%
0.00% 0,00%

0,03% 81,675 0.00%
0,03% 0.00%

8,796

8,796

~O"'.O"'OO"O""O"""--""""""'YE"'S;--"1Posted 2,6 MSS

_0".0"OO:::;OO:::..J'-__'--'YE::;S'---'07l02 4,0 MSS

=f0.;00;0~20a:3'~.5!59!!Ott~Y~ESaposted 2.6 MSSC YES 07/024.0 MSS

Mean Time to Deliver Invoices· CABS

1i0E-~'0t::::=tX~O~SLt1!(A~O~SfL,~H~O~SLt.~n~d~U~CL~)IM~SB(%~)==========j ;>= 95% w in 5 bus daysLO.10 xDSl (ADSL, HDSL and UCL)/MS(%) ;>= 95% w in 5 bus days

C.4.2
C.4.2

F.3,1,1
F.3.1.1

B-2 Region(calendar days)
8-2 Region(calendar days)

Service Inquiry with Firm Order

BST - Region
8ST - Region

4.84
464

4.55 5,933 Posted 2.6 MSS
07102 4,0 MSS

F.3.1.2
F.3.1.2 -- ~- ~

Posted 2.6 MSS
07/024.0 MSS

F.8.1
F.8.1

F.9.1
F.9,1

Mean Interval
~:;;Miosl;;:h"'ou:::rs"")------------------
~.::M:=S("'h:::ou::;rs"") _

Usage Data~O~emhV~e~ry~A~CC~U~'"~Cy================~Region(%)
~RegiOn(%)

PBO
PBO

Parity w Retail
Parity w Retail

100.00% 4,716 100.00% 21,351
100.00% 4,716 100.00%

Posted 2.6 MSS
07102 4.0 MSS

,..::::~0.~00~0~00EE:::::E:~Y~ESt3posted 2.6 MSS0.00000 YES 071024,0 MSS

F9.2
Usage Data Delivery Timeliness

18-5 !Region(%) Parity w Retail 98.37% I 26,457 I 93.11% \384,063,119 0.00078 I 67.5131 c:::E£:JPosted 2.6 MSS
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F.9.2 18-5 !Region!") ParitywRetail I 98,37% I 26,457 lUdiC/iSiS••;;' 0.00078 l:o:ihi!il..1 NO '07102 4.0 MSS

0.00048 -10.5279 YES Posted 2.6 MSS

0.00048 YES 07102 4.0 MSS
F.9.3
F.9.3

F.9.4
F.9.4

~
sa Data Delivery Completeness

B.. -ER"":~'n~(%~)===============B-<4 ~n(%)

Mean Time to DelIVer Usage

~R~n(d.'I')
8-6 RJOn(davs)

ParitywRetail
Parity w Retail

ParitywReta~

Parity w Retail

99.38% 26,457 99.89%
99.38% 26,457 99.89%

3.49 26,457 3.05
3.49 26,457 3.0

Posted 2.6 MSS
071024.0 MSS

F.12.1.1
F.12.1.1

F.12.1.2
F.12.1.2

Acknowle ement Message Timeliness
0-1 Eol ion{%)
0-1 DllRegion(%)

~TAGJR!iion(%)
~TAGIRegion(,*,)

>= 95% w in 30 min
>= 95% w in 30 min

>= 95% w in 30 min
>= 95% w in 30 min

Posted 2.6 MSS
07102 4,0 MSS

Posted 2.6 MSS
07/02 4,0 MSS

F.12.2.1
F.12.2.1

F.12.2.2
F.12.2.2

Acknowled nt Messa Completeness
0-2 EDI e ion(%)
0-2 EDlIRegion(%)

~TAGIR.gion(%)
~TAGIR.gion{%)

100%
100%

100'll>
100%

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

0-1 Directory listingsIMS(houfS)

Avera e Database U date Interval
0-1 Directory ListingsIMS(hours)

% NXXs , LRNs Loaded by lERG Effective Date

~Region(%)
0-3 ReglOn(%)

Posted 2.6 MSS
07/02 4,0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

26
26

26
26

3.45

0.09

26
26

26
26

3.48

0.09

100'*'
100'll>

PBo
PBo

PBo
PBo

>=95%
>=95%

>=95%
>=95%

Directo AssistanceJMS(%)
Directory AslistanceJMS(%)

Directory AssistanceJMS(hours)
Oirecto AssistancelMS(hours)

0-1
0-1

0-2
0-2

% UpdateAc~~cu~r.~cy~~================:~L1oBIMS{%)
~L1DBlMS{%)

F.13.1.3
F.13.1.3

F.13.2.1
F.13.2.1

F.13.2.3
F.13.2.3

F.13.3
F.13.3

F.13.1.2
F.13.1.2

V.. to No 17
V.. toBI.nk 12
No to V.. 11
No to BI.nk 0
BI.nkto Ves 6
BI.nkto No 2

07/021200207".141:45 Comparision Between (MSS Mar-02 MS 05-15-02 0918AM.xls] and (MSS Mar-D2 MS 07-02-02 0142 PM.xls] page 28 of 28
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NC Monthly State Summary Comparison Report

A.'.U
A.1.1.1

A 1.1.2
A.1.1.2

% Rejected service Requests - Mechanized

~ResidencelNC(%)

~R.sidence/NC(%)

~BU~nesslNC(%)
~BuSlnessINC(%)

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Posted 2.6 M55
07102 4.0M55

Posted 2.6 M55
071024.0M55

~PBX/NC(%)
0-7 PBXlNC(%)

~BusinesslNC(%)
0-7 Business/Ne(%)

~BUSinessINC(%)
0-7 BusinesstNC(%)

Posted 2.6 M55
071024.0 M55

Posted 2.6 M55
07f024.0 M55

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Design (Specials)/NC(%)
Design (Specials)/NC(%)0-7

0-7

% Rejected service Requests· Non-Mechanized

~:e.idence1NC(%)
0- esiclence1NC(%)

% Rejected service Requests· Partially Mechanized

~:lIsidence/NC("')
0- esclence/Ne(",)

~ISDNlNC(%)
0- ISDNlNC(%)

A,1.3.2

A.1.3.2

A.'.3.4
A.1.3.4

A.1.2.2

A.1.2.2

A.1.3.6
A.1.3.6

A.1.2.1
A.1.2.1

A.1.3.3
A.1.3.3

A.1.3.1

A.1.3.1

A.1A.1
A.1A,1

A.1.4.2

A.l.4.2

Reject Interval - Mechanized

~R.aidencelNC(%)
0-8 Reskiei'1C8JNC(%)

~BU5ineSsINC(%)
0-8 BusineuINC(%)

>=97%win1 hi'"
>=97%win1 hi'"

>=97%win1 hr
>=97%win1hr

Posted 2.6 M55
07f024.0 M55

Posted 2.6 M55
07f024.0 M55

A.l.7.1
A.l.7.1

A.1.7.2
A.l.7.2

Re" Interval· Partially Mechanized - 10 hours
0-8 ResidencelN (%)
0-8 esidencelNC(%)

~BusinesslNC(%)
~BusinessINC(%)

>=85'll.win10hrs
>=85%win10hrs

>= 85'll.win 10 hrs
>= 85%win 10 hrs

Posted 2.6 M55
07f02 4.0 M55

Posted 2.6 M55
07102 4.0 M55

~PBXlNC(%)
0-8 PBXlNC(%)

~8UsineHlNC(%)
0-8 BusineHlNC(%)

Rejeet Interval· Non-Mechal'lized

~:e~nceINC(%)
e.idence/NC(%)

Posted 2,6 M55

071024.0 M55

Posted 2.6 M55
07KJ2 4.0 M55

Posted 2.6 M55
07/024.0 M55

Posted 2.6 M55
07KJ2 4.0 M55

>= 85%win 24 hrs
>= 85%w in 24 hrs

>=85% win24hrs
>= 85% win 24hrs

>= 85%win 24 hrs
>= 85%win 24 hrs

>= 85% w in 24 hrs
>=85%win24hrs

Design (5pecials)lNC(%)
Design (5pecials)lNC(%)

0 ..

0"
A.1.8.3
A.1,8.3

A.'.8.1
A.l.e.'

A.1.8.4
A.1,8,4

Al.8.2
A,1.8.2

A.l.9,1
A,1.9,1

A1.9.2
A,1.9,2

FOC Timeliness - Mechanized

~R"idencelNC(%)
~ResidenceJNC(%)

~BullinessINC(%)
~BusinesslNC(%)

>=95%win3hrs
>= 95%win 3hrs

>= 95%win 3hrs
>= 95%win 3hrs

Posted 2.6 M55
071024.0 M55

Posted 2.6 M55
07/02 4.0 M55

A.1.12.1
A,1.12.1

A,1.12.2
A,1,12,2

FOC Timeliness - Partially Mechanized -10 hours
~ResidenceJNC(%)

~ResidencefNC(%)

~BusinesslNC(%)
~BusinesslNC(%)

>=85%winl0hrs
>=85%win10hrs

>=85%win10hrs
>=B5'll.win10hrs

Postecl2.6 M55
07102 4.0 M55

Posted 2.6 M55
07m 4.0 M55

~Business/NC(%)
0-9 Buslness/NC(%)

FOC Timeliness - Non-Mechanized

E]Residenc;;NC(%)
.g Residence/NC(%)

A1.13.1

A.1.13.1

A.1.13.2
A.1.13.2

A.1,13,3
A.1.13.3

0-.
0-.

Design (5pecials)INC(%)
Design (5pecials)INC(%)

>=85% win38hrs
>= 85%win36 hrs

>= 85%win36 hrs
>=85%win36hrs

>= 85%win 36 hrs
>= 85%win 36 hrs

Posted 2.6 M55
071024,0 M55

Posted 2.6 M55
07K124.0 M55

PoNd 2.6 M55
07/02 4.0 M55

A.1.14.1.1
A,1.14.1,1

A.1.14.1.2
A.1,14,1.2

A.1.14.2.2
A.1.14.2,2

FOC & Reject Response Completeness - Mechanized

~;esidencelEDIINC('ll.)
0-11 eSldencelEDUNC(%)

~ResidenceITAGlNC('ll.)
0-11 Resl(ienceITAGlNC(%)

~BusinessITAGlNC('ll.)
0-11 BusinessITAGlNC(%)

>=95%
>=95%

>=95%
::>=95%

>=95%
>=95%

Posted 2.6 M55
07/02 4.0 M55

Posted 2.6 M55
07f024.0 M55

PoBd 2.6 M55
07102 4.0 M55

FCC & Reject Response Completeness - PlIrtially Mechanized

~ResidenceJ~gI/NC('ll.)
0-11 Residencel I/NC('ll.)

A.1,15,1.1

A.1.15.l.1

A.U51.2
A.1.15,1.2 1

0
-
11

0-11
IResidenceITAGlNC('ll.)
ResidenceITAGlNC('ll.)

::>"95%
::>"95%

::>=95%
::>=95%

Posted 2.6 MS5
071024,0 M55

Posted 2.6 M55
0710240M55

FOC & Reject Response Completeness - Non-Mechanized

~~esidenceJNC(%)
0·1lesidence/NC(%)

PosiBd 2.6 M55
07102 4.0 M55

Posted 2.6 MS5
071024.0 M55

Post8d2.6 M55
07102 4.0 M55

::>=95%
::>=95%

::>=95%
::>=95%

::>=95%
::>=95%

Design (5pecials)/NC(%)
Design (5peciats)lNC(%)

PBXlNC(%)
IPBx/NC(%)

0-11
0-11

A.1.16,4
A.1.16.4

A.1.16.3
A.l.16.3

A.1.16.1
A.1.16.1

0710212OO2 07:131:56 Comparision Between [M55 Mar..Q2 NC 05-13-02 0822 AM.xls] and [M55 Mar-Q2 NC 07-02.Q2 0135 PM.xls] page 1 of 31



Al.l6.S
A.1.16.6

A.t17.1.1
A.1.17.1.1

A.1.17.1.2

A.1.17.1.2

A.1.17.2.1

A.1.17.2.'

A.1.17.2.2
A.1.17.2.2

A.l.1S.1.1
A.l.1S.1.1

A.1.18.1.2
A.1.18.1.2

A.1.18.2.2
A.1.18.2.2

NC Monthly State Summary Comparison Report

~ISDNlNC(,*,)
0-11 ISDN/NC(%)

FCC & Reject Response Completeness (Multiple Responses) - Mechanized

0-11 Residence/ IlNe(,,)
0-11 Residence/EDIINC(%)

~ResidencelTAGlNC{%)

~IResidence1TAGlNC(")

~BU~l'll!lsslEDIINC(%)
~BUSln.sslEDIINC(%)

~IBUsineSSiTAGlNC(%)
0-11 BusinessITAGlNC(%)

Foe & Reject Response Completeness (Multiple Responses)· Partially Mechanized

~Reside~61'NC(%)
~Resideli I/NC(")

~R.sidencelTAGlNC(%)
~ResidencelTAGlNC(%)

~BUSinessITAGlNC(%)
0-11 BusineSSITAGlNC(%)

:>=95%:>=95%

>=95%:>=95%
:>=95%:>=95%
:>=95%
>=95%
:>=95%
:>=95%

:>=95%:>=95%
:>=95%:>=95%
>=95%:>=95%

Pos1ed 2.6 MSS071024.0 MSS

Post.d 2.6 MSS071a24.0MSS
Posted 2.6 MSS071024,OMS5
Posted 2.6 MSS
071024.0 MSS
Posted 2.6 MSS
07K124.0 MSS

Posted 2.6 MSS071024.0 MSS
Posted 2.6 MSS
07K124.0 MSS
Posted 2.6 MSS
071024.0 MSS

~BUsineaslNC(%)
0-11 BusinesslNC(%)

~PBXfNC(%)
0-11 PBXfNC(%)
~ISDNJNC(%)0-11 ISDN/NC(%)

A.l.19.1
AU9.1

A.1,19.2

A.1.19.2

A.1.19.3

A.l.19.3

A1.19.4
A.1.19.4
A.1.19.6
A.1.19.6

Foe & Re"

0-11
0-11

0-11
0·11

Res nee Completeness (Multiple Responses) - Non-Mechanized

Reside NC(%)
Residence/NC(%)

Design (Specials)INC(%)Design (Specials)INC(%)

:>=95%
:>=95%
:>=95%:>=95%
>=95%:>=95%
:>=95%:>=95%
:>=95%
:>=95%

EmJII~ ~

----II!i~i'iii"'i"'ii~ii'-'i!i-----.~
EEDI~ ~
~~ ~

~~ ~

~-- ~=== =~..... ~
1WEllJI__ ~

Posted 2.6 MSS
07102 4.0 MSS
Posted 2.6 MSS07102 4.0 MSS
Postlld 2.6 MSS
07102 4.0 MSS
Posted 2.6 MSS
07102 4.0 MSS
Posted 2.6 MSS
011a24.0MSS

Order Completion Interval
A2,1.1.1.1 P-4 Resi <10circuitsiDispatchfNC(days)A.2.1.1.1.1 P-4 Resi <10 circuitsl ·spatchiN (days) Ros

Rso
5.20 1 , 14 4.75 613 3.238 0.1 3.3003

Y 5 07102 4.0 MSS
A.2.1.1.1.2 P-4A2.1,1.1.2 P-4

ResidenceJ<10 circuitsiNon-Dispatch/NC(days)
Residencel<10 circuitsiNon-DispatchlNC(days) Ros

Rso
0.85
085

242, 0.62 6,715 1.389 0.01718 13.3353 YES Posted 2.6 M5S
YES 07102 4,0 MSS

A,2.1.1.2.1 P-4A,2.1.1.2.1 P-4
A,2.1,2.1.1 P-4
A.2.1.2.1.1 P-4

Businessl<10 circuitslOisplltchlNC(days)
Buaineas/<10 circuitsiDisplltchlNC(days)

Re.
Ros

B"
B"

5.65

2.53

34
34

11,1n

400
4.00

3.52 6'

2.859 2.08033 0.7917

5.110 0.65602 ·1.5116

YES Posted 2.6 MSS
YES 071024,0 MSS
YES Posted 2.6 MSS071024.0 MSS

A.2.1,2.1,2 ~P~-4C=!~B~~·oessI~<~'~O~d=~rtsI~N~O~n-~I>~·''"~tehI~N~C~(da~Y~'~1 CCCCCCCCCC=IA.2.1.2.1,2 LP...;-4,--,.:;;Bus='oe""'.:;;<...;'.:;;0::d==rtsI::;No=n-.:;;D",isp8="':::"'",N",C",(d='Y,,s.L1 -' B"
B"

B"
B"

1.17 11,508

5'

0.67

12.00
12.00

2'9 4.216 0.28758 1.7364

23.930 24.16303 0.1017

YES Posted 2.6 MSS
YES a7m 4,0 MSS
YES Posted 2.6 MSSYES 07102 4,0 MSS

A.2.

1

.2.2.2!"'Pi-4lllliBUS!i,oe·"'i'~=i'Oi~!·'O!""'i·iNion-!Di''''!i'''i'''iNiCilda!Y!'I::;~:1111111111111111
A.2.1.2.2.2 P-4 Businesa/>=10 circuitsiNon-DispatchINC(days)
A.2.1.3.1,1 P-4 Design (SpecialsY<10 circuitslOispatchlNC(days)A.2.1.3.1,1 P-4 Design (Specials),/<10 circuitsfOjsplltchlNC(days)
A.2.1.3.1.2 P-4 Design (SpecialsY<10 circuitsINon-DispatchINC(days)A.2.1.3.1.2 P-4 Design (SpecialsY<10 circuitsiNon-DispatchlNC(days)
A.2.1.3.2.1 P-4 Design (Specials),/>-10 circuitsiDispatchlNC(days)A21.3.2.1 P-4 Design ($peeials),/>-10 circuitsiDisplltch/NC(days)

A.2.1.3.2.2 !i-4~I!Dei~ign!(5!pea!.~"~S)I>;-!'iO~d=;'tsl1NiOin-!D;''''itehl:N:C:Id:'Y:Sll ~~~~~~~I
A.2.'.3.2.2 P-4 Design (Specials)l>-10 circuitsiNon-DispatchlNC(days)
A.2.1.4,1.1 P·4 PBXI<10 circuitslDispatchlNC(days)A.2.1.4.1.1 P-4 PBXI<10 circuitslDispatchlNC(days)
A.2.1.4.1.2 P-4 PBXI<10 circuitsINon-DispatchlNC(days)A.2.1.4.1.2 P-4 PBXI<10 circuitsfNon-DispatchlNC(days)
A.2.'.4.2.2 P-4 PBXI:>=10 circuitsINon-DispatchlNC(days)
A.2,1.4.2.2 LP...;-4_-,,-,PB::.)<J::.'_=',,O..=d,,,=='tsIN=o::n-c::l>,,s=,",,,"',,,"',,NC::(=:da,,,ys::.I -'

A.2, 1.5.1.1 ~P~"4===~~Ce~ntr~e~>1~<'~0~oI~"'~~tsID~~'2·"'~"'2"'~N~C~(d~'Y~S~1 ========================iA.2.1.5.1.1 LP...;-4_-,.=.Ce",ntr-,e=>1_<'",O",d"''''.:;;~tsID='",'''=''':::'''",N.:.:C",(da=y"s.LI --'

A.2.1.5.1.2 ~l"4~~icelntrlel"l<'~0:d:,c:~tslNio!n-IDI''''ltehI:NC;(:dalY'~I~~~~~~~~~~~A.2.1.5.1,2 P-4 Centrex/<10 cireuitsINon-DispatchlNC(days)
A.2.1.5.2,1 P-4 Centrex/:>=10 eireuitslDispatchlNC(days)A,2.1 ,5.2,1 P-4 Centrex/>=10 circuitsiDispatchlNC(days)
A.2.1.5.2.2 ~P~-4~=!~C~""~"'~'~/>~='~O~d=~'tsI~No~n-~D~i.pa~"'~hIN~C~ld~'~YS~1 CCCCCCCCCC:=jA.2,1.5,2.2 ..P_-4'-----'c:;C"'.ntro=''''''...;'c:;0=d==rtsI=Non-=D;::'...=''';::'''N'''C~ld''''L:Y.'--1 -'
A.2.1.6.1.1 i:P~-4~==~~'5~DriNl~<'~0~d~"'~"rtsI~~D'2 ~tehl2~N~C~(d2'Y~'~1 =========================~A.2.1.6.1.1 ..p_-4,---,,,,'5;::D,,,NI_<',,,0..=d,,,==rtsI=D',,,=tehI=N.:.:C,,,(da=Y,,s!-1 -'

A.2.1 ,6.1.2 iiP~-4E==j~'5~D~NI~<'@0~d§"'~~tsIN~~O~n-~D~'...~~tehI~~NC~(~da~Y.~1=======================3A.2.'.6.'.2 ~-4 ISDN/<10 circuitsJNon-DispatchlNC(days)

A.2.1,6.2.1 "~Pl-4~~~l:'5:D:Nll,·~,:0':'=:I'tsIl>::s:'"i"':"':N:cl:da:Y:sI~~~~~~~~~~~~~~~~~~~~~~~~~lA.2.1.6.2.1 P-4 ISDN/:>=10 cireuitslOispatchINC(days)
A2.1.6.2.2 P-4 ISDN/:>=10 circuitsiNon-DispatchlNC(days)
A.2.1.6.2.2 P-4 ISDN/:>=10 circuitslNon-DispatchlNC(days)

B"
B"

Design
Design
Design
Design
DesignDesign
DesignDesign

PBX
PBX
PBXPBX
PBXPBX

CentrexCentrex
CentrexCentrex
CentrexCentrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

E3i'.!446]Eil36il==I===iBO~.B64;:E==E=:3==:3POSted 2.6 MSS1 071024,0 MSS

1
12i'i.75111S03i!i:";.22iii'Bili27i.44i'ii6.jS398Biil'i.6'i021IY~E;5IpOSted2'6MSS

YES 07/02 4.0 MSS
22.91 18 6.00 26.351 27.07353 0.6245 YES Posted 2.6 MSSYES 07m 4,0 MSS
60.33 73.087 Posted 2.6 MSS

07K124.0 MSS

!
~~~!:!:!....!:,:";.,...!!:..!:~."..;,.,..;.....;~::!~~~~~jt=-~·'20~·.·'!:M6~>!~'-4~.-495B:!2~!!0!.-61l03ll~"~~~;~~]I~~~~~~:

3.43 71 1.44 5.154 3.03795 0.6527 YES Posted 2.6 MSS1.44 YES 07102 4,0 MSS
2.36 30 1.275 Posted 2.6 MSS

1; 07102 4.0 MSS

E:!9.3BE:t:i]B30;:::E==E==3:H'5~.68B;:E==E=:3==:3POSted 2.6 MSS071024.0 MSS

E3:'!296]E:3~.SSSEil32.~33EE3=3:!3!9081EB'.ES9683;E[]-o].6500;f=Y~E~5:3POsted 2.6 MSS2.33 YES 07102 4.0 MSS

!~3.06~~~:46~~~~~~~~~3.:B7:'~~~~~~~~~lPOSted2'6MSS
071024,0 MSS

52.23 324 68.566 Posted 2,6 MSS
071024.0 MSS

E3!2.'~563==3S56I:::E~2.~50a=3=3:!6.~47~2i!4.ES83OB!!!!E[~-o~.07~3BD:::;Y~E!5:::!POs1Jld 2.6 MSS2.50 YES 07m 4.0 MSS

E]'~'3~.2[4t==~45E:it==I==::3a'!2B~.463;E==E=3==:::!Pos1Bd 2.6 MSS07102 4.0 MSS

E39.7!051C:31'OE3:==I==:JC'~3~.B33!:E==E=3==:JPOsted 2.6 MSS11' :J: 07m 4.0 MSS

07102/2002 07:131:56 Comparision Between (MSS Mar-02 NC 05-13-02 0822 AM.xls) and (MSS Mar-02 NC 07-02-02 0135 PM.xls] page 2 of 31



NC Monthly State Summary Comparison Report

A.2.2.1.1.3 If.;P-I'==]R~-~·~~<l~D~ci~rcuitWOther·~~'IN~C~(~do~"~)=============A2.2.1.1.3 ~-1 _RHidenceI<10~INC(daYS)

A222.1.1 "p;,,_,.--ro8uoj=·="'<'"'D"ci=""'.lsIF""""."'rty"IN"'C"-(do",.:::;-)------------,

A2.2.2.1.1 ~P~-1C::==~8uoj~·""'~~<1~D~ci_~·~~·,~rty~IN~C~(do~,~.)t============j

A2.2.3.1.3 P-l Design (SpeciIIls)t<10 clrc:uitslOtherINC(days)
A2.2.3.1.3 P-l Dngn (Specillls)t<10 clrcuitslOtt1erlNC(days)

A.2.2.4.2.1 P-, PBX/>=10 circuits/hcilityINC(days)
A.2.2.4.2.1 P-, PBX1>=10 clrcuitsIfecilityINC(dliys)

A.2.2.4.2.2 P-l PBX1>=10 circl.itlllEquipmentlNC(dIlys)
A.2.2.4.2.2 P-l PBX1>=10 clrcuitalEquipmentlNC(dlIys)

A2.2.4.2.3 P-l PBX1>=lDcircui1slOtherINC(days)
A22.4.2.3 P-, PBX1>=10 circuitslOtherINC(dIIys)

A2.2.5.1.1 P-, centrex/<10 circWtslFacllityINC(days)
A.2.2.5.1.1 P-l centrex/<1D circuitlllFacllityINC(dlIys)

, .0 22. Post.d 2.6 MSS
07102 4.0MSS

11.56 1. 2.00 12.801 13.19484 0.7247 YES Posted 2.8 MSS
YES 07102 4.0 MSS

12.~ 0.00 ..... YES P~2.8MSS

0.00 YES 07/02 4.0MSS

19.00 0.00 27.... YES Poatecl2.6MSS
0.00 YES 071a2.4.0 MSS

<9.67 0.00 2.082 YES Posted 28 MSS
0.00 YES 07/02 4.0 MSS

0.00 PostIK:I2.6 MSS
0.00 07/02 4.0 MSS

0.00 PostIK:I2.6 MSS
000 07/024.0 MSS

0.00 Post-d 2.6 MSS
0.00 07K12 4.0 MSS

•.50 0.00 D:m YES Posted 2.6 MSS
0.00 YES 07/024.0 MSS

0.3 268, " -2. NO Posted 26 MSS
NO 071024.0 MSS

'.52% 23,12.01 1.24% 323 0.4138 YES Posted 2.8 MSS
1.24% YES 07102 4.0 MSS

5.88% S53 0.""" 0.4987 YES Pos1ed 2.6 MSS
07K124.0 MSS

3.03% 0.""" D.3ll34 YES Post-d 2.8 MSS
0.""" YES 07102 4.0 MSS

0.91% 4725 0.""" 0.1859 YES Pos1ed 2.6 MSS

0.""" YES 07102.01.0 MSS

2.74% 1,278 Posted 2.8 MSS
07102 4.0 MSS

ISDN
ISDN

PBX
PBX

PBX
PBX

R..
R..

PBX
PBX

R••
R..

Bu.
B""

B...
B...

R.,
R..

B...
B...

Design
Qnjgn

PBX
PBX

E1ISDNlNC(%)
• iSDNlNC(%)

~BliiI'lIHiINC(%)
P·2 BusineulNC(%)

~Dellign (Specialsl/NC(%)
p. DHign (SpeciIIls)INC(%)

~PBXlNC(%)
~PBXlNC(%)

~CentrexJNC(%)
~centreXINC(%)

Held Orders

~""ROO!dOi1OOI~~<10:;§"'""""'~:;"':i·'rty~INC~("~I.~) ========~<1i5~1lCllity~(deYs)

A.2.4.6
A2.4.6

A.2.4.4
A.24.4

A.2.4.2
A.2.4.2

A.2.4.5
A.2.4.5

A2.4.3
A2.4.3

A2.4.1
A2.4.1

A2.2.2.1.3
A2.2.2.1.3

A.2.2.1.1.1
A.2.2.1.1.1

A2.5.1
A.2.5.1

A.2.5.2
A.2.5.2

A.2.5.3
A.2.5.3

A2.5.4
A.2.5.4

~~nesalNc(%)
P- Bu.nesalNC(%)

~Design (SpeciIIls)INC(%)
~Design (Specials)INC(%)

~PBXlNC(%)

~PBXlNC(%)

Diognoo1Ic
Diagnostic

Diagnostic

Diagnostic

Pem.ct 2.6 MSS
071024.0MSS

Posted 2.8 MSS
a7102 4.0 MSS

A.2.7.1
A.2.7.1

A2.7.2
A.2.7.2

~BusineulNC(holWS)
P·2 BusinessINC(holWS)

>=48tn
>=48hrs

>= 48hn
>=48hrs

Pos1ed 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

A.2.8.1
A.2.8.1

A,2.8.3
A.2.8.3

~Design (SpeciIIls)tNC(hour's)
P-2 Dnign (Specillls)INC(hours)

Oi_
Diegnostlc

Posted 2.8 MSS
07/02 4.DMSS

Posted 2.6 MSS
7/024.0MSS

A.2.9.1
A.2.9.1

A.2.9.2
A.2.9.2

~BusinesalNC(%)
P·2BusinesslNC(%)

95'Mo>;;48hrs
95% >= 48 hrs

95% >= 481'n
95% >= 48hn

Posted 2.8 MSS
07102.01.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

A.2.11.1.1,2 ~P~-3~=~R~-~·~~<g:'D~a~·""'~·lo/N~on-~[);opo~lchIN~~Cg("~)===========!
A.2.11.1.1.2 "P-'-3'-.----'.:.:R_=·=::.:<""D::.:a,,·""'=·lo/N=on-"'[);"'·opo=lchI=N"'C{'-''':L) --'

A.2.11.2.2.2 t:P~-3E==j~B""~~·"""~~~=~'D~a~·_~~·~~~"'fu·opo~~lchIN~~~C(~"tt)=====================3A.2.1l,2.2.2.!'-3 Busineul>=10 circuitslNon-Dispetd1lNC(%)

P~2.6MSS

07102 4.0 MSS

" .1 " Posted 2.6 MSS
.1 07102 4.0 MSS

0.15'" 258,844 0._ .,000 Posted 2.6 MSS

0.15'" 071024.0 MSS

2.33% 43 0.""" 0.2584 YES PostBd 2.6 MSS
43 0.""" YES 07/02 4.0 MSS

1.18'" 11,459 0.""" '22 1.1_ YES Poaled 2.6 MSS
0.""" YES 071CJ24.0 MSS

0.01% 11,840 0.""" 27S 0.1519 YES Posted 2.6 MSS

0.""" YES 07102 4.0 MSS

1.72% .. 0.""" 0.1313 YES PosWd 2.6 MSS

0.""" YES 01102 .01.0 MSS

0.""" 0.""" YES Postect2.6 MSS

0.""" 0.""" YES 071024.0 MSS

....
B""

B...
B...

B...
B""

R.,
R.,

R.,
R..

R..
R.,

....
Bu,

Diagnostic

DiJlgnoatic

Diagnostic
Diagnostic

~Design (Specials)1NC(%)
P-2 DHign (Specillls)INC(%)

A2.11.1.1.1
A.2.11.1.1.1

A.2.1D.1
A.2.10.1

A.2.11.1,2.1 ~Residenc:el>"10circuitslDispe.td\lNC(")
A.2.11.1.21 ~Re"nceI>=10cireuitslDispatchlNC(%)

A.2.11.2.1.1 ~BusineAI<10circui1alDispIItchINC(%)

A2.11.2.1.1 ~BUSif1MiI<10circuitalOisplltchlNC(%)

A.2.11.2.1.2 ~Busi"""'<10circuitslNon-DispIItchINC(%)

A.2,11,2.1.2 ~IBusinnsl<10cin:uitslNon-OisplltchlNC(%)

A.2.11.2.2.1 ~BlAinusl>=10circuitalOfsplltchlNC(%)
A2.11.2.2.1 ~BusinenJ>=10cil'CUitSiOl&plltchlNC(")

A.2.10.3
A2.10.3

07102J2OO2 07:131:56 Comparision Between [MSS Mar-02 NC Q5.13-02 0B22 AM.xls) and (MSS MlIr-02 NC 07-02-02 0135 PM.xl_) ~30f31
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A.2.l'.S.2.1 IT::JcentruI>=10circuitslDispetchlNC(%)
A2.1'.5.2.1 ~ICentrex/>=10circuitalDispetehlNC(%)

A.2.1'.3.1.1 Ii;P~.3;::=:j~0ni~·.ntJ.!ls~_~·~.,,~y~<,~0~-...ro;~·~'~~''''~ldVN~~C~(''~);::==========j
A.2.1'.3.1.1 ~-3 Design (Speci.)I<10ci~ (%)

===3==:t==3pem.d2.6 MSS_ 071024.0MSS

==::3:::::t::=J;Pos1ed 2.6 MSS: J024.0MSS

J0l1·063i!'ilBDOE.'~90;'d3Y~ESaposte 2.6 MS$W YES 07102 4.0 MSS

J0l1.04349;!iiEOE.'[!74i2m:3Y~ESaPosted 2.6 MS$!m YES fIl102 4.0 MSS

JO~.05B06;!ii~Oi'=;a3Y~ESapoNd 2.6 US$m YES aTlO2 4.0 MSS

==3==:t==3
Pon1d

2.6,",5S= 071024.0 MSS

iiillllilPosted2.6 MSS

071024.0 MSS

Pem.d 2.6 MS5
07tr12.4.0 MSS

O.lJ0941 0.0846 YES Posted 2.6 MSS

YES (J7KJ2 4.0 MSS

Posted 2.6 MSS
__-"__-,-__-,07102 4.0 MSS

!
0!'04BS~!'~0!'34;'6~~YlES~PoAld2.6 MS$

YES arm 4.0 MSS

0.23424 0.4743 YES Postsd 2.6 MSS
YES 07KJ2 4.0 MSS

Pond 2.8 MSS
__-"__-,-__-,07102 4.0 MSS

24

0."""

0."""
0."""

0."""
0."""

0."""

0."""
0."""

0."""
0."""

12

'9

n

333

,.

S,

3'

B69

860

..

3,no

'.20%

O.

0."""
0"""

5.82%

0."""

0.76%

0."""

1.30"

0.08%

1.38%

0."""
0."""

0."""

21.05lM.

11.11%

11.11%

c•....,.
C• ....,.

ISDN
ISDN

ISDN
ISDN

Cantre><
Co"""

PBX
PBX

PBX
PBX

Ooolgn
00,,""

Coolon
Coolon

ISDN
ISDN

Design
Design

ISDN

ISDN

ISDN/<10 circuitslDispn:hlNC("At)
ISDNI<10 cireuitslOi..-tchINC("At)

ISDNI<10 circuitslNon-Di..-tchINC(lM.)
ISDNI<10 circui1.,tNon..DisplltChlNC("At)

CentreXP.=10cireu~Di.tchlNC("

Centrexl>=10 cireuitslN~DisF-tchINC(")A.2.1'.5.2.2 P-3

A2.11.6.1.2 P·3
A2.11.6.1.2 P-3

A.2.1'.e.l.1 P-3
A,2.11.6.1.1 P-3

A,2.1'.3.1.2 ~P~.3:==!~00~",,"~·~(_~~.'~.Y~<~10~a~·_~·~~o;~·_~~C~(~"~)=========1
A2.1'.3.1.2 ..P..:.3,--,=.00::_",·gn,-"I_=:=·.'",.Y;.;<.:.:'0"a::·"""':=·=Non-=o;;;;:...=ldVN=C",(..:",-) --'

A2.1'.3.2.1 "P~-3:==!~Oni~·on~I_~~·..~.y~>-~-,~o~a......,e;~·~'~~~C~("~)==========I
A,2.11.3.2.1 ..!f,..:.3,--,=.000lgn=·,-"IS",_=',"'.Y>;.;•...;'=.O"'a......,e;=·=_===c::(":<.) --'

A.2.1'.5.1.2 ~P~-3E:=J~cann~~"~<'~o~a~"'~-~§o;~·...~'""'~NC~(~")E===========:JA.2.1'.5.1.2 ~-3 C.mr.xJ<10circWalNon-Disp.tchlNC(%)

A.2.11.6.2.1 IT::JISDNI>=10 circuit8lDieplltchlNC(lM.)
A.2.11.6.2.1 IT::JISDNI>=10 circuitWDi*P*HNC(lM.)

A.2.11.6.2.2 ~ISDNI>=10~tcWNC(%>

A.2.11.6.2.2 ~isbNl>"10 cin::ui&INon--Di;liCtlINb<'MI>

A,2.1'.4.1.2 IT::JPBXI<10circuitslNon-DispatdYNC(%)
A.2.1'.4.1.2 ~IPBXI<10 cin:uitslNon-DispetcnlNC(%)

A.2.1'.4.2.2 IT::JPBXJ>=lQ circuitslNon-DilaplitchINC(%)
A,2.11.4.2.2 IT::JPBX1>=10circuitslNon-DispO;hlNC("')

A,211.5.1.1 IT::JCentrex1<10ci~C(%)

A.2.1'.5.1.1 IT::JCentrex'<10ci~tehlNC("')

A.2.12.1.1.1
A2.12.1.1.1

A2.12.1.1.2 ~RHiderlc»l<10circuitalNon-DispatchlNC(%>

A.2.12.1.1.2 ~RHidencel<10circuitslNon-DisplItchlNC(lM.)

A.2.12.1.2.1 ~IRHidIanceI>=10circuitalOieplltchlNC("At>
A.2.12.1.2.1 ~Rnictencel>-10ci~tchlNC(%)

A.2.12.1.2.2 ~Residence/>=10circuimJNon.Disp8tchlNCI"")

A.2.12.1.2.2~ ResictenC8l>"'10 circuimlNon-DispRhlNCI%)

A.2.12.2.1.1 ~Busineul<10circ:uitlllDitpRhlNC("")

A.2.12.2.1.1 ~Businnsl<10circuitslDitpRhlNCI"At)

A.2.12.3.1.1 ~P~"~==~~Onign~~·~~IS~_~~·...ay~<~'o~a~·.......,~·~~2i-~~~~C~("~)====================::::j
A.2.12.3.1.1 ..P..:",--,=.Ooolgn=·'-"IS"'_=·.""'y;.;<.:.:'O"a;;;:·......,e;:=·=,,·_==c:>.(,,,,)'- -'

A.2.12.3.1.2 iiP~"E==j~Oo~",,"~'~~I_~~~··,~·y~<H'O~-g·~·~~~....~D~.~~ldVN~~C~I~"E)==================:1A.2.12.3.1.2.£'.-9 Design (Speci.lsY<10cifcuitalNon- . C(%)

A.2.12.3.2.1 ..:PI·9!~~llOOI-!·gn!ll-iil·'i·Y>i'i'iOla"'!""""j'i~''''!!ldVN!!~Cl~''~)~~~~~~~~~~~~~~~~~~~~A.2.12.3.2.1 P.-9 Design (Specials)l>=10circuitslDisplltdVNC("At)

A.2.12.4.1.1 ~PBXf<10 circuiWDieplltct1lNC(%>
A.2.12.4.1.1 ~PSXf<10circuitslDieplltchlNC(%)

A.2.12.4.1.2 ~P~..E:=J~Ps~)(J~<ffilO~a~·_~·;on-~I>~·-~~~C~I"~)============3A.2.12.4.1.2 ~-9 PSXf<10 circuitalNon-Dispd:hlNC(%)

A.2.12.4.2.2 !~!.9~~!PS!)(J>~.'!0!a!·-l·~;O;"'!·~ldVN~C!(l"~)~~~~~~~~~~~~
A.2.12.4.2.2 ~PBX/>"10 circuitWNon-DiapatchlNC(%)

A.2.12.5.1.1 ~Centrexl<10circuitslDispiltlChlNC(lM.)

A.2.12.5.1.1 ~Centnlxl<10circuitslOisplltChlNC(%)

A.2.12.5.1.2 P·9 c.ntrex/<10 circuitslNon-OispiltchlNCI%l
A.2.12.5.1.2 ..P..:..'--'=.Ce=-_=";.;<':..:O"a::.:·_,,·=.=-n-,,I>;;;:·...=ldVN=C"'I.:.:"c.1 -'

Centrexl>=10 circuitslNon-DisplltehlNC(%)
C.ntrex/>=10 circun.lNon-DispatchlNC(lM.)

A.2.12.6.1.1 ~ISDNI<10circ::uitslOisf-tchINC(%)

A.2.12.6.1.1 ~11SDNJ<10circuitslDispiltchlNCI%)

ISONl<10 circuitslNon-Disp.tclYNC(%)
ISONl<10 circ:ui1WNon-DispRhlNC(%)

A.2.12.6.2.1 ~(ISDNI>=10circuitslOispC:hlNC(%)

A.2.12.6.2.1 ~ISDNI>=10circuitslDisp.u:hlNC("At)

A.2.12.6.2.2 ~ISDNI>=10cin:uitslNon-Qispll1chlNC("')

A.2.12.6.2.2 ~ISbNl>=10circli&lNOfiObisp;tChlNc(i)

Average Completion Notice IntwvaJ - Mechanized

Roo
Roo

Roo
Roo

Roo
Roo

Roo
Roo

Buo
Buo

........

........
Suo
Buo

00,,""
Design

Design
Design

Onion
Design

PBX
PBX

PBX
PBX

PBX
PBX

Co_
Centrex

Centrex
Centrex

Centrex
Centrex

Centrex
Ce....,.

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

2.7""

3.33%

2.34lM.

3.61%

9.30%

0."""
0."""

3.57%

0."""

0."""
0."""

7.....

5.71"

12.50%

0.74%

0.70%

3.57%

0."""

2.29%

0.76"

0."""
0."""

0."""
0."""

1 ,

2S6,SB8

30

9,441

11,260

11

26
26

70

16

...
',862

26

17S

262

5."""

0."""
0."""

2.08"

3.10%

0."""
0."""

0."""
0."""

0."""

0."""

0."""

0"""
0."""
0."""

0."""

0."""
0."""

0."""
0."""

9,283

9B

323

13

10

5
. Po_2.6MSS

a7102 4.0 MSS

-16.0088 NO Posted 2.6 MSS
NO 07KJ2 4.0 MSS

0.2543 YES Poa1ed 2.6 MSS
YES 07102 4.0 MSS

5
,'860 YES P.-2.6MSS

YES 07102 4.0 MSS

0.4845 YES Posted 2.6 MSS
YES 07102 4.0 MSS

0.4427 YES Posted 2.6 MSS

YES arm 4.0 MSS

-7i~;;-+--+-b~;;;~<---I6=~~~~S

~;mEoiJ.669B1m:3YE~Saposted 2.6 MSSm YES a7102 4.0 MSS

~;Eii!!3:3Y~ESapOiDd2.6 MSSm 07KJ2 4.0 MSS

-~iiiil~iii~:~ji~~Posmd2.6 MSS

07102 4.0 MSS

0.2833 YES Pem.d 2.6 MSS
YES 07102 4.0 MSS

~
iO'S3~'.~YE~SP.-2.6MSS

YES f1T1fR. 4.0 MSS

0.3887 YES Posted 2.6 MS5
(11102 4.0 MSS

PomcI 2.6 MS5
07102 4.0 MSS

~;~i!0~.2644;d3YE~SaPosted 2.6 MSSI! YES 071024.0MSS

-=====1=====t====3posted 2.6 MSS071024.0 MSS

iii!~~liIPos1ed2.6MSS

071024.0 MSS

Posted 2.6 USS
07K12 4.0 MSS

0.1236 YES Posted2.6MSS
YES 07102 4.0 MSS

Posted 2.6 MSS
__-"__-,-__-,07102 4.0 MSS

==::3:::::r::::3pem.d 2.6 MSS: 07/02 4.0 MSS
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A.2.14.1.1.1 ~P~-S~::~~R~'~~·do~_§~<~10~C~''''~u~,tsIOi~~·~~lchIN~~~C(~hc~U~'')~::::::::::::::::::::::~
A.2.14.'.'.1 "P--'-5'----""'R=.':;;ido=nco='<-'.'°=Q=.'''=~:;;·='=="'("hc:;;u:;;..)'- -'

A.2.,4.,.,.2!"P!-S~~~l!R!,~!.-;!!<!'O!Q!"'"!!-!;o!n-!Di!...!tcnI!!N!C!(hc!U~..l)~~~~~~:~~~~~:~~~~~~:l
A.2.14.'.'.2 P-5 R.sideneel<10 circultslNon-Dispatch/NC(hours)

A.2.14.'.2.1 P-5 Residencef>::10 circuitsiDispatchfNC(hours)
A.2.14.1.2.1 P-5 R••idencel>=1Q circuitsiDispatchfNC(hours)

A.2.14.2.1.' P-5 Businessl<10cireuitsIDispatchfNC(hours)

A2.14.2.1,1 "P--,-S,---"",Bu::'=''''::'''=-.:;<'",O;::ci",:.::u"''''=D'",...::;tcnI=N",C,,lhc="''=1 -'

A.2.14.2.1.2 [fP~-5E=:J~B~~''''~'''~<'@O~ci'''~U~'toIN~O~n-~D~''''~lchIN;C~(hc~U''~)=:J=:J=:J=:J=:J=:J=:J=:J=:J=3A.2.14.2.1.2 ~-5 Businessl<10 cireuitsINon-DispatchlNC(hours)

A.2.14.2.2.1 lPI-S~§iB"':''''l-l~i'D~Qi''''":''''iDl'''':lchINiClI:hci"'*i)~~~~~~~~~~~§A.2.14.2.2.1 P-5 Business/>::10 circuitslDispatchlNC(hours)

A.2.'4.2.2.2 p·s Businessl>=10 circuitsiNon-DispatchlNC(hours)
A.2.14.2.2.2 P-5 Businessl>=1 acircuitslNon~Di.patx:hlNC(hours)

A.2.14.3.1.1 ~Pg-5~::::::::~D~.,~,gn~CS~POC~·"~'V~<~'O~C~''''~U~_~l_~~C~(~hc~U''~)::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::=1A.2.14.3.1.1 LP..:-S_--,::.Do""",'gn::..>.:(S",POC:;:·::;"",'V:..:<1:..:0..:c:;;irc=~=ls/=D=ispatchlN==C",lhc:::"'*=1 -'
A.2.14.3.1.2 ~P~-S::::::::=!~Do~~~'O"~IS~poc~'~"~'V~<,~o~a~","~""~No~n-~D~''''~lchIN~C~l~hc~""~)C:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::=1A.2.14.3.1.2 LP..:-S_--,::.Do:;:"",O"::..>.:(S",POC:;:'","'",V:..:<':..:O..:c,:;;","::;,toIN=o:::.n-:..:D:::',,,,",:::lchIN=C"'I:::hc=u.."I'- -'
A.2.14.3.2.1 rnp"-5----r;;:""'=gn:-;;;IS:::POC:::·:::,,"',V:::>~"'''O=ci'''::uitoI"'·"D""...=tc"'hIN=C"'lho"'"'*=-1-----------,A.2.14,3.2.1 Ii;p';;_S--tii:Do=~=·O"o-T.iISEpoc=·i:i""',)I>"'~=i';;-D=ci","::::::i""~Di"'·'::"'~tcnI:i.'iN;;;C(;;:hcu= ..f-)----------1
A,2.14.3.2.2 ~P~-5::.-::.-::."=t~D:::.=,~,gn~iiISpociE~::·i:i':::'",'Vio>"~=i,~o1ic':::,=c:::~::ii·ls/=g'"No{=""'-.;;D2":::"'~:::tcnI",'";:;"'Nr.;C~C:::hcu="":::"~I-::'-::'-::'-::'-::'-::'-::'-::'-::'-::'-::'-::'-::'-::'-::'~'A.2.14.3.2.2 LP--,-S_--,=D.:;;,,,,'gn,-,,IS=poc"·:::",,,'V:..:>~--,'=O=ci,,,,,,uitoI=·=Non-=:::Di:::·...:;:tc=h/=N=C:::(hc"u:;...=) ----'

A.2.14.4.1.1 hP~-St==~~P~B;;;XJf<~'0fc~'~~~·lsIO~~'...~~tc~h/;N~C"'(~hc.~""U~..:::)t=========================jA.2.14.4,1.1 l'.s PBXI<10 circuitslDispatchlNC(hours)

A.2.14.4.1.2 ~P~-5=3~PB~XJ~<~'DHQ~","~""~N~On-~D~' ...~tc~hIN;C(ffihc~U~"t)===========3A.2, 14.4.1.2 ~-S PBXf<10 circuitsINon-DispatchfNC(hours)

A,2.14.4,2.2 ~P~-S=3~PB~XJ~>~~'~0~ci§","~"";NO~"~-D~"~"'~tc~h/~NC~I~ho~",*~I~=====~==~=3A2.14.4.2.2~.s PBXI>-10circuits/Non-DispatchlNC(hours)

A.2.14.S.1.1 lPI-S~~iC:'-I'":<i'OlQ:"':U""IDi'''':lchINICllhc:",*:)~~~~~~~~~~~~lA2.14.S,1.1 P-5 Centrex/<10 circuitsiDispatx:hlNC(hours)
A.2.14.5.1,2 P·S Cemrex/<10 circuitsINon·DispatchlNC(hours)A.2, 14.5.1 ,2 P-5 Centrex/<10 circuits/Non-DispatchlNC(hours)

A.2.14,6.1.1 ~P~-S===~~IS~DNI~<~'~O~ci"'"~~'toID~~, ...~~tc~h/~N~C*lho~U~"~1 ::=====:=====:======:====iA.2.14.6.1,1 LP..:-S_--,:..:'S::.DNI",<:..:':::O:::ci"'",u:;;'tsIOi=·',,",=tcnI=N:.::C=Chc=u:;;..=) -'

A.2.14.6, 1.2 ~P~-S==:~~'S~DNI~~<'~0~Circ~U~'ls/~N~"'~-~D2, ~~tch/~N~C~Chc~g",,~I::=====:=====:======:==iA,2.14.6.1.2 LP..:-S_--':..:'S"'DNI"'<-'.':::D=ci"'"="":::.Non-=-=Di-=·=tch/=N=C:::Chcu=..:L) -'

A.2.14.6.2.1 ~P~-S===~~'S~DN~I~>~~'O~c~''''~U~'ls/~D~' ~~tc~h/~NC~(Shc~U..3I~=====================:==iA.2.14.6,2.1 LP..:-S_--':..:'S=DN""_>~-'.'0:;;Q:..:·"':;;u-="":;;D-=' =lchIN=C=I-=hc,,"""')'_ -'

A.2.14.6.2.2 ~P~-5E3~'S~DN/>~~ffi'oHa~"'"~""~N~On-~D~' ...~tcnI~N~C~(hc~ug..t)EEEEEE::EE:::3A.2,14,6.2,2 ~. IS NI>=10 circuitslNon- ispatchlNC(hours)
Average Completion Notice Interval· Non-MechanizedA,2.15.1.1.1 P-S Ra&i <10 circui ispatchlNC(hours)A.2.1S.1.1,1 Resiclencel<10 circuitalDispatchlNC(hours)

A.2.1S.1,1.2 :~-S~5~R':':ido~_~<~,o~a:.","",,~.~N~on_~Di:....;tcnI~N~C(~hc~U~"~)~~~~~~~~~5A.2.15.1.1.2 P·S ResidenceJ<10 circuitsJNon-DispatchlNC(hours)
A2,1S.2.1.1 P·S Busineul<10 circuitsiDispatx:hlNC(holKS)
A.2.15.2,1.1 LP"-S,---,,,,Bu::,',,"'::"'=.<,,,'=.Oa:::","='ls/::;D:::;'...=tc::::h/",N",CI",hc::"'*=1 -'

A.2.1S.2.1.2 Ii;P~-S::::::::::j~B~~'~"'~"'~<~'~O c~''''~U~'ls/~N~O~"-£D'~'"'~tc~h/~N~C~lhc~U~..~1::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::jA.2,15.2.1.2~.s Businessl<10 circuitslNon-Dispatx:hlNC(houl'1l)

A.2.15.2,2.2 :~-S~5:B"'~':...~-~~~'o~a:"'":'~ls/~N~on-~D~'..,;tcnI~N~C(~hc~U:..~)~~~~~~~~~5A,2.15.2.2.2 P-5 BUllinessl>::10 circuitslNon-DispatchlNC(hours)
A.21S,3.1,1 P-S Design (Specials)/<10 circuitslOispatx:hlNC(hours)
A.2, 1S,3.1.1 LP..:-S'---':;::Do"'~"'O"::..>.:(S:::poc""::;,'''''V:..:<:..:'Oc::c:;;'''':::u'=lsIO='...=tchIN=C'''(hc:::u;:...:L) -'

A.2,15.4.1.1 [FP~-SEj~PB~XJ~<~'OHc~''''~u~,lsIO;,...~tc~h/~NC~(~hc~U..~)E===========:=3A.2,15.4.1.1 ~-S PBXI<10circuitsIDispatcNNC(l'lours)

A,2.15.4,1.2 [FP~-S~j;PB~XJ~<ffi'OHQ~"'"~""~N~On-~Di~ ...~tc~h/~N~C~(hcu~..t)===========3A.2.1S.4.1.2 ~--5 PBXI<10 circuits/Non-DispatchlNC(hours)

A2.15.6.1.2 [fP~-SEj~'S~DNI~<'@O~ci"'"~'ls/~NO~n-~D~'..,~tcnI~NffiC~(hc~U ..~)====~~=~~=~3A.2, 15.6.1.2 ~-5 ISDN/<10 circuitsINon-DispatchlNC(houl"ll)
Total Service Order Cycle TIme - MechanizedA,2.17.1.1.1 -10 esidencel<10circu 'spatx:hlNC(days)A2.17,1.1.1 ·10 esidence/<1 circultalDispiltchlNC(days)

A.2.17.1.1.2 ~Pg-'~O=~R.~~~do~nco~'<~'O~Q~·~~U~'ls/~No~"~-<>~·,~"'~tc~h/~N~C~(d'~'~')=::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::=1A.2.17,1.1.2 LP--,-'=O_...L.CR':;;'"'do:;.ncoI=<-='O-=c:::,,,,"=,ls/:..:N=on-,,,O:::,..,=tcnI=N,,C,,,C"',,,',,,'1'_ -'

R.,
R.,

Roo
R.,
R.,
R.,
Bu,
Bu,
Bu,
Bu,

Bu,
Buo

Bu,
Bu,

Design
Design

Design
Design

Design
Design
Design
Design

PBXPBX
PBX
PBX
PBX
PBX

CentrexCentrex
Centro,
Centrex
Centrex
Centrex
Centrex
Centrex

ISDNISDN
ISDNISDN
ISDN
ISDN
ISDNISDN

DiagnosticDiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnolltic
DiagnosticDiagnostic
Diagnostic
Diagnostic

DiagnosticDiagnostic
Diagnostic
Diagnostic
DiagnosticDiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnosticDiagnostic
Diagnostic
Diagnostic

DiagnosticDiagnostic
DiagnosticDiagnostic

E3i,·!t±3j12~,7S6;:3:3°·±166~B5la61"~· [tl!°·~""';EEj3~.7609;:E=Y~E[t3:POSted2.6MSS0.11 Y S 07/02 4.0 MSS

E1o.7~3aa25e;"";:3:3o.~7B56~7.~9E±~'9~.4~26!!!0·~220B3IEE3-O~·22D9;f=Y~E~S3pOSted2.6 MSS0.73 0.78 'I ; YES 07/02 4.0 MSS

:~322~~~i43~~~0!02~~~~~!'S!'003~:B'I959:'B:!0135!72~~YlE1S~POSted2.6MSS
3.22 43 0.02 YES 071024.0 MSS

1.12 11,433 0.79 69 9.253 1.11726 0.2970 YES Pond 2.6 MSS
YES 07102 4.0 MSS

2.00 11,610 0.67 240 15.986 1.04248 1.2791 YES Po1Dd2.6 MSS
YES 07102 4.0 MSS

Ej2i23aE35BE:l30·~02EE3=f~'S~.999iE!'B~.'~36~26H:~0~·'36B!!f=Y~E~S=:3:POSt8d2.6 MSS0,02 1 YES 07102 4.0 MSS

E3;0.;BOaE3E:l==±===:JBO~.0B9EE~=E~=:J=~3:Posted2.6MSS07/02 4.0 MS5

!~25!7!'3!2~~77!S~§~~§~~~5B!'!'35!7§~~§~~~~~POsted2.6 MSS

07/02 4.0 MSS

125.17 18 205.802 Posted 2.6 MS5
071024.0 MSS

'"zj239~.5Bt:lI:E:::j=::t::::::::::::::::±::::::::::::::::=:jI:B39m.B~77!:t::::::::::::::::±::::::::::::::::±::::::::::::::::jPOs1ecl2,6MSSL 071024.0 MS5

Ei!:±Ei:EE==E==fiiii:E==E=::3==3Po.-t.d2.6 MSS071024,0 MSS

EJ2~'9~.B3Z3c353E3:~=±==:3653!7~.05~7tt==3:=~f==3pOSted2.6 MSS07/02 4.0 MSS

E32B;·56!ii]C:!74!i:j30·~02EJ63=m'!14~.4!!14mB;,~.9B922;~]0]34B!i!' f=Y~E~S3postltd 2.6 USBYES 07/02 4.0 MSS

E3;0'!l7BaE::!31E:t==I===:JBO.~330'E==E=::3==3pOIll8d2.6MSS071024.0 MS5

!~"43~~~3'l769~~~O'~33~~~~~2Di'394~~14~'4!245B~~D!'07;64~~Y~E!S§POs1ecl2.6MSS

YES 071fY2 4,0 MSS

0.09 16 0.205 PO$ted 2.6 MSS
07/02 4.0 MSS

E1o.~64ac:;"E3:==I===:JE]47~.B92;:E==E=::3==3pos1ecl2,6MSS0.64 07102 4.0 MSS

E]'062;.03[3c3325!iEE==:JE~=:n, ....;.~OBB;I==3:==f==3pOsted 2.6 MSS07102 4.0 MSS

E:'~0~.33B=]B52~=E==E==f'~411!!~~==t==f==3pOsted 2.6 MSS071024.0 MSS

E~B;26~.'~7±E!"E:t==I==3~'2!l7~9.;935!t==3:==f==3pOSted2.6MSS071024.0 MSS

E3;0.64;E±E]'2E3:EEfEE:3Cio.!245!EE::EE=3E::::!POs18d28MSS. 1 07/02 4,0 MSS

Posted 2.6 MSS07m4,OMSS

Posted 2.6 MSS07/02 4.0 MSS

Posted 2.6 MSS07/02 4.0 MSS
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NC Monthly State Summary Comparison Report

A.2.17.2.1.1 !l-'lO~~B"l~lnel"'!<i'!O!ci"'"iitslO~i.:..:tchJiN!CI(da:YI·)~~~~~~~~~~~~1
A.2.17.2.1.1 P·l0 Businessl<10circuitslOispetehlNC(days)

A.2.17.2.1.2 P·l0 Busil'lHSl<10circuitsINon-DispatchlNC(days)
A.2.17.2.1.2 P-l0 Businessl<10 circuitslNon-OispatehlNC(days)

A.2.17.2.2.1 P-l0 Business/>=10 circuitsiDispatchlNC(days)
A.2.17.2.2.1 P·10 BusinessJ>=10 circuitsiDispatch/NC(days)

Total Service Order Cycle Time - Partially Mechanized
A.2,1a.1.1.1 P·l0 Res" <10circuitsiDispatch/NC(days)
A.2.18.1.1.1 polO Reside <10circuitsl ispatchINC(days)

A.2.18.1.1.2 P-10 Residenoe/<10 circuitsiNon-OispetchlNC(days)
A.2.18.1.1.2 P-10 Residence/<10 circuitsiNon-OispatchINC(days)

A.2.18.'.2.1 P·l0 Residence/>=10 circuitsiDispatchlNC(days)
A.2.18.1.2.1 P·l0 Residence/>=10 circuitsiDispatchINC(days)

A.2.18.2.1.1 P·l0 Business/<10 circuitsiDispatchlNC(days)
A.2.18.2.'.1 P·l0 Business/<10 circuitsiDispatchlNC(days)

A.2.18.2.1.2 p·10 Businesal<10 circuitsiNon-DispatchlNC(days)
A.2.18.2.1.2 P-10 Businessl<10 circuitslNon·DispatchlNC(days)

A.2.18.5.1.2 P-10 Centrex/<10 circuitsiNon-DispatchlNC(days)
A.2.18.5.1.2 P·10 Centrexl<10 circuitslNon-DispatchlNC(days)

Total Service Order Cycle Time· Non-Mechanized
A.2.19.1.1.1 P-10 Reside <1 circuits! ispatehlNC(days)
A.2.19.1.1.1 -10 "ide <10 circuitsiDispatchlNC(days)

A.2.19.1.1.2 P-10 Resiclencel<10 circuitsiNon-DispatchlNC(days)
A.2.19.1.1.2 P·10 Residencel<10 circuitslNon-DispatchlNC(days)

A.2.19.2.1.1 P-10 Businessl<10 circuitslDispatchlNC(days)
A.2.19.2.1.1 P-10 Businessl<10 circuitsIDispatchlNC(days)

A.2.19.2.1.2 P·10 Businessl<10 circuitsINon-DispatchlNC(days)
A.2.19.2.1.2 P-10 Businessl<10 circuitsINon-DispatchlNC(days)

A.2.19.3.1.1 P·10 Design (Specials)l<10 circuitsiDispatchINC(days)
A.2.19.3.1.1 P-10 Design (Specials)l<10 circuitsiDispatchlNC(days)

A.2.19.3.1.2 P·10 Design (Specials)l<10 circuitslNon-DispatchlNC(days)
A.2.19.3.1.2 P-10 Design (Specials)l<10 circuitslNon-DispatchlNC(days)

A.2.19.4.1.1 P·10 PBXI<10 circuitslDispatchlNC(days)
A.2.19.4.1.1 P-10 PBXI<10 circuitslOispatchlNC(days)

A2.194.1.2 P·10 PBXI<10 circuitsiNon-DiaplltchlNC(days)
A.2.19.4.1.2 P-10 PBXI<10 circuitsiNon-DispatchlNC(days)

A.2.19.5.1.2 P·10 Centrex/<10 circuitsiNon-DispatchlNC(days)
A.2.19.5.1.2 P-10 Centrex/<10 circuitslNon-DispatchINC(days)

A.2.19.6.1.2 P·10 lSDNf<10 circuitsINon-DispatchlNC(days)
A.2.19.6.1.2 P-10 ISDN/<10 circuitslNon-DispatchlNC(days)

Total service Order Cycle TIme (offered)· Mechanized
A2.21.1.1.1 P·10 Reside <10 circuitsl ispatchlNC(cIays)
A.2.21.1,1.1 P-10 Reside <10circuitslDispatchINC(days)

A.2.21.1.1.2 P-10 Residence/<10 circuitsINon-DispatchlNC(days)
A.2.21.1.1.2 P-10 Residencef<10 circuitslNon-DispatchlNC(days)

A.2.21.2.1.1 P-10 Businessl<10 circuitsiDispatchlNC(days)
A.2.21.2.1.1 p·10 Businessl<10 circuitslOispatchlNC(days)

A.2.21.2.1.2 P·10 Businessl<10 circuitsiNon-DispatchfNC(days)
A.2.21.2.1.2 P-10 Businessl<10 circuitslNon-DispatchlNC(days)

A.2.21.2.2.1 P·10 Busineasl>=10 circuitsiDispatchlNC(days)
A.2.21.2.2.1 P-10 Businessl>=10 circuitsiDispatchlNC(days)

Total S.rvice Orct.r eyd. Ti"... (offered) - Partially Meehanized

A.2.22.1.1.1 P·10 Reside <10 eire ispatchINC(days)
A.2.22.1.1.1 -10 eside <10circuitsl ispatchlNC(days)

A2.22.1.1.2 P-10 Residencef<10 circuitsiNon-DispatchfNC(days)
A2.22.1.1.2 P-10 Residencel<10 circuitsINon-DispatchINC(days)

A.2.22.1.2.1 P-10 Residencel>=10 circuitsIDispatchfNC(days)
A.2.22.1,2.1 P·10 ResidenceP-=10 circuitsiDispatchfNC(days)

A.2.22.2.1.1 P·10 BusineHl<10 circuitslOispatchlNC(days)
A.2.22.2.1.1 P-10 Business/<10 circuitslDispatchlNC(days)

A.2.22.2.1.2 P-10 Businessf<10 circuitsiNon-OispatchlNC(days)
A.2.22.2.1.2 P-10 Business/<10 circuitsINon-DispatchlNC(days)

A.2.22.5.1.2 P-10 Centrex/<10 circuitsiNon-DispatchlNC(days)
A.2.22.5.1.2 P-10 Centrex/<10 circuitsfNon-DispatchlNC(days)

Total service Order Cycle Time (offered). Non-Mechanized
A.2.23.1.1.1·' esidence/<10circuitslDispatchfNC(days)
A.2.23.1.1.' -10 'lsi <10circuitsiDispatchlNC(days)

A.2.23.1.1.2 p·10 Residencel<10 circuitsiNon-DispatchlNC(days)
A.2.23.1.1.2 P-10 ResidenceJ<10 circuitslNon-DispatchlNC(days)

A.2.23.21.1 P·10 Businessl<10 circuitslDispatchlNC(days)
A.2.23.2.1,1 P·10 Business/<10 circuitslDispatchlNC(days)

A.2.23.2.1.2 P-10 Business/<10 circuitsINon-DispatchfNC(days)
A.2.23.2.1.2 P-10 Businessl<10 circuitsfNon-DispatchINC(days)

A.2.23.3.1.1 P·10 Design (Specials)l<10 circuitsiDiapatchlNC(days)
A.2.23.3.1.1 P-10 Design (S~als)l<10 circuitsiDispatehfNC(days)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Posted 2.6 Mss
07102 4.0 MSS

Postecl2.6 MSS
07102 4.0 MSS

Postecl2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07K12 4.0 MSS
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NC Monthly State Summary Comparison Report

A2.23.3.1.2 !!·'lO;~D.!.~;O"~(s~peo:ia'~'YI'~'Ol~I=!-~lO":.D~;"':lchIN~C~(~"'Y':);;;;;;;;l
A.2.23.3.1.2 P~10 Design (SpecialS)I<10circuitslNon-DiapatchlNC(days)

A.2.23.4.1.1 P-10 PBXI<10cil'ClJiWDiapatchlNC(days)
A.2.23.4.1.1 P-l0 PBXI<10circui ispatchfNC(days)

A2.23.....1.2 p·l0 PBXJ<10circuits(Non-DispatchlNC(days)
A.2.23.4.1.2 P-10 PB)(J<10 circuitsiNon-Oispatch/NC(days)

A.2.23.5.1.2 ::·'iO~:C':-:"i"10:d:=:-I"'iD:;-liNC:I";Y'!I~~~~~~~~~~~A.2.23.5.1.2 P·l0 Centrex/<10 circUltsiNon-DisplitchlNC(days)

A.2.23.6.1.2 P-l0 ISDN/<10 circuitsiNon-DispatchlNC(days)
A.2.23,6.1.2 P-l0 ISDN/<10 circuitsiNort.[)ispatchlNC(days)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

A,2.24.4.2 ~P~"::::::~~PB~)(J~N~O<1-~Di~''''~~'''~hI~N~C~(''~)::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::j
A.2.24,4.2 LP-'.._-'-'PB:.:.XJN=O<1-c.D=;...="'"hI:.:.N:.::C:.:.I":.:.I -'

A.2,24.3.2 ~P~",==!~De~~~g"~(S~pea~'~"~'Y~No~<1-~D~;"'~lchIN~~CI~"~1 '='='='='='='='='='='==1
A2.24.3.2 LP-''''-~L.::o,.;=g""-"IS:!:pea=·.",I.y"N''''''c.D=;...='''=hI:.:.N:.::C:.:.('',,I J

A.2.2-4.1.2 P-6

Postecl2.6 MSS
071024,0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Design (Specillls)JOispatchlNC(%)
Design (Specials)/OispatchlNC(%)

ResicleneeJNon-OispatchlNC(%)

Residence/Non-DispatchINC(%)

~BusinelUlNon-D.ispatchlNC(%)
P-El BusinessINon-DIspatch/NC(%)

~BUsinessIDi.patchlNC(%)
P-6 Business/Dispatch/NC(%)

% Completions wlo Notice Of < 24 hours

El;eaidenceJDiSpIlfchfNC(%)
P-6 esidencelDispatchlNC(%)

A.2.24.2.1
A.2.24.2.1

A.2.24.1.1
A.2.24.1.1

A2.24.2.2
A.2.24.2.2

A.2.24.3.1 P-El
A.2.24.3.1 P-El

A.3.1.1.1
A.3.1.1.1

A.3.1.1.2
A.3.1.1.2

A.3.1.2.1
A.3.1.2.1

A.3.1.2.2
A.3.1.2.2

A.3.1.3.1
A.3,1.3.1

A3.1,3.2
A.3.1.3.2

A.3.1,4.1
A.3.1.4.1

A.3.1.4.2
A3.1.4.2

A.3.1.5.1
A.3.1.5.1

A.31.5,2
A.3,1.5.2

A.3.1.6.1
A.3,1.6.1

A.3.1,6.2
A,3.1.6.2

M&R-1 ResidenceJNon-DispatchlNC(%)
M&R·1 Residence/Non-DispatchlNC(%)

~BusinesslDispatchlNC(%)
~BusinesslOiapatchlNC(%)

M&R·1 BusinessiNon-DispatchlNC(%)
M&R-1 BusinesalNon-DispatchlNC(%)

M&R·1 Design (Specillls)lDispatchINC(%)
M&R·1 Design (SpeciaIS)lDispatchlNC(%)

M&R·1 Design (SpeciaIS)lNon-Dispatch/NC(%)
M&R·1 Design (Specillls)lNon-DispatchlNC(%)

\;lBPBXlDispatchlNC(%)
M&R-1 PBXlDispatehlNC(%)

\;lBPBXlNon-DispatchlNC(%)
M&R-1 PBXlNoo-Dispatch/NC(%)

M&R-1 Centrex/DispatchlNC(%)
M&R-1 CentrexlOispatchlNC(%)

M&R-1 Centrex/Non-DispatchfNC(%)
M&R·1 Centrex/Non-DispatchlNC(%)

~ISDN/DispatehlNC(%)
M&R·1 ISDNIOlspatchlNC(%)

M&R-1 ISDNlNon-Dispatch/NC(%)
M&R-1 ISDN/Non- ispatchINC(%)

Reo
Reo

Reo
Reo

Bus
Bus

Bus

B"

Design
Design

Design
DeeiO"

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
C.....,

ISDN
ISDN

ISDN
ISDN

3.93%

0.62%

4.04%

0.97%
0.97%

1.98%

0.45%

5.10%

10.75%

8.21%

2.91%

0."""
0."""

0,57%

2,916

14,117

4,383

2,567

405

896

98

93
l'

840

653

B3

'74

O. "

0"""
0."""

2.03%

0."""

0."""
0."""

0."""
0."""

0."""
0.00%

0."""
0"""
0."""
0."""

0,00%

0"""

0.00%
0.00%

0."""
00"

...
171

'48

..
12

'0
'0

l
Ol'OOi~~4i'5696:~~YiS§POsted2.6 MSS

S 071024.0 MSS

0.00602 1.0236 YES Posted 2.6 MSS
YES 07m 4.0 MSS

JO~.Offi'645;i'g.2225;tt~YE~SapOSted 2.6 MSS:! YES 07.102 4.0 MSS

JO~.Om'43;':a0~.680;73:~YE~SapOSted 2.6 MSS:! YES 07/02 4.0 MSS

JO~.0407;[. :E0:·....=:t3YE~SapOsted2.6 MSSE YES 07m 4_0 MSS

JO~.02S30;BEO~.,!!765EE~YE~SapOstBd 2.6 MSSE YES 07/024.0MSS

JO~.OB609;BEO~5927m3:~YE~SapOSted2.6 MSSE YES 07102 4.0 MSS

E==I==f3Y~EIS:3.POSted 2.6 MSSYES 07102 4,0 MSS

l2o~.06~73S~:O~.9404~~~Y~ES~,pOsted 2.6 MSS~ YES 07102 4.0 MSS

---f---+---';~i;~~i-I.~=.~~~~S

:0~.04402;i3=0':306=E3Y~ESElPOsted 2.6 MSSE Y 07102 4.0 MSS

0.86% 1,644,965 0.50%

,965 1. %A3.2,1.1
A.3.2.1.1

A.3.2.1.2
A,3.2.1.2

A,3.2.2.1
A,3.2.2.1

A.3,2.2.2
A.3.2,2.2

A.3.2.3,1
A.32.3.1

A,3.2.3.2
A3,2.3,2

A3.2,4.1
A.3.2.4,1

A.3.2.4.2
A.3.2,4.2

A.3,2.5.1
A.3.2.5.1

A.3,2.5.2
A.3.2.5.2

A.3.2.6.1
A,3.2.6.1

A3.2.6.2
A.3.2.6,2

Customer Trouble Report Rate

1~:;t2 I=::=::::~:::
M&R·2 ResidenceJNon-DispatchlNC(%)
M&R·2 Residence/Non-DispatchlNC(%)

~BusinesslD~spatchlNC(%)
M&R-2 BusinesslOispatchlNC(%)

M&R-2 BusinessiNon-DispatchlNC(%)
M&R-2 BusinessINon-DispatchlNC(%)

M&R-2 Design (Specillls)lDispatchlNC(%)
M&R-2 Dtlsign (Specials)lDispatchlNC(%)

M&R-2 Design (Specillls)lNon-DispatchlNC(%)
M&R-2 Design (Specials)lNon-DispatchINC(%)

~PBXlDispatehlNC(%)
M&R-2 PBXlDispatchlNC(%)

M&R·2 PBXINon-DispatchlNC(%)
M&R·2 PBXJNon-DispatchlNC(%)

~Centrex/Dispatch/NC(%)
~CentrexlDispatchlNC(%)

M&R-2 Centrex/Non-DispatchlNC(%)
M&R-2 Centrex/Non-DispatehlNC(%)

~tSDNIOispatch/NC(%)
M&R-2ISDNIOispatchlNC(%)

M&R·2 ISDNlNon-DispatchlNC(%)
M&R-2 ISDNlNon-DispatchlNC(%)

Reo
Reo

Reo
Reo

B"
B"

B"
B"

0,.;0"
Design

Deei""
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

1,70

1.01%

0.....

0.41%

0.91%

0.13%
;1

0.12%

0.43%

0.33%

0.05%
0.05%

0.11%
0.11%

434911

434911

98,271

98,271

75,404

75,404

195,139

195139

165314
L;

165,314

0.98%

0.32%

0.91%

0.53%

0.53%

0."""

1.04%

0."""
0."""

0.37%

0.37%

34,460

34,460

15,107

15,107

1,318

1,318

1,310

1,310

983

983

BIg

B,9

~.OOO~7~':E.3~'~5E3N~OapOsted2.6MSS::J 071024,0 MSS

~
0!'OOOSO;~~7!"!7!as§~Y!ES§POsted 2.6 MS$

YES 07m 4.0 MSS

0.00083 0.3384 YES Posted 2,6 MSS
YES 07102 4.0 MSS

~0~.OOO64mim:4~.2858!Z!t:t:jY~ESt::IPOsted 2.6 MSS
l;ii; YES 07102 4.0 MSS

JO~.00;17EBit·!2';!i3N~OapOsted 2.6 MSSW 07102 4.0 MSS

!
O!'OO265~~~"43in~~Y:ES~POs1ed 2.6 MSS

YES 07/02 4.0 MSS

0.00100 -4.0251 NO Posted 2,6 MSS
NO 07/02 4.0 MSS

0.0009S 1.2602 YES Post.d 2.6 MSS
YES 07102 4.0 MSS

JO~.002;'!2i·~2~B685!:EJN~08Posted 2.6 MSSD NO 07102 4,0 MSS

JO~.00;'8!7±E1.7;907C13Y~ES8po.d2.6MSSW YES 071a1. 4.0 MSS

~0~.OOO!7!B~..~.!02!72~~N~O~POsted2.6 MSS~ 1 NO 07/024.0MSS

~0~.oom"t4:t.!2.~29!70t:t:jN~OdPOStlKl2,6MSS
~ NO 071024,OMSS

071rJ2J2OO207:131:56 Comparision Between [MSS Mar-0:2 NC 05-13-02 0822 AM.xls] and (MSS Mar-Q2 NC 07-0:2-02 0135 PM.xls] page 70131



NC Monthly State Summary Comparison Report

;.~;9'9~;'8'==:~;:3Po""2'.MSS~ 071024.0USS

5.12 14,117 3.00 171 10.199 0.78487 2.7036 YES Posted 2.6 MSS
YES U1102 4.0 USS

A.3.3.1.1
A.3.3.1.1

A.3.3.1.2

A.3.3.1.2

A,3.3.2.1
A,3.3.2.1

A.3.3.2.2
A.3.3.2.2

~Busi"'uINon-Disp8ltchlNC(hou"')
M&R-] eo.ineulNon-Disp8ltchlNC(hoYrs)

Rn
Rn

R••
Rn

Buo
Bus

Buo
Buo

11.25

3.06 2,

10.77

4.17

1..

..
14.844 1.22384 0.3973

7.156 1.04245 -1.0872

YES Pem.d 26 MSS

YES Posted 2.6 USS
YES 07K11. 4.0 USS

A.3.3.3.1

A.3.3.3.1

A.3.3.3.2
A.3.3.3.2

A.3.3.4.1
A.3.3.4.1

M&R-3 Design (Speciels)lDiIlp8tChlNC(hour's)

M&R-3 Dettgn (~I.)IOjspatchlNC(hours)

M&R-3 Design (Speciala)/NorH>iapIltchlNC(hours)

M&R-3 Duign (Speci.I.)lNo~DispatchlNC(hours)

~PBXJOisplltd1lNC(hou"')
~PBXlDispiltchlNC(houra)

PBX
PBX

20."

2.14

16.61

...
98

3.34

2.34

11.12
11.12

12 232.334 88.05550 0.2545

3.987 1.51213 --0.1307

18.122 6.30744 0.8697

YES Posted 2.8 USS
YES 07m 4.0 USS

YES Post.d 2.6 USS
YES 07102 4.0 MSS

YES PostIK:I2.6 USS
YES 07102 4.0 USS

1ii2'''~i1ZE653i~E~0'~ooaE3=:EIS.~895EE==E=3~Y~E~S3poat8d2.6 USSI[ 0.00 YES 07102 4.0 USS

!~3'62~~~:83~~~3'l22§~~~~i2'i900~~1':7lM:2O~~0'I235i'~~YEiS~Posted2.6 USS

3.22 YES 07102 4.0 USS

1.96 174 2.00 3.530 2.05537 -0.0204 YES Posted 2.6 USS
Y 07102 4.0MSS

A,3.3.4.2
A.3.3.4.2

A.3.3.5.1

A.3.3.5.1

A,3.3.5.2
A.3.3.5.2

A.3.3.B.1

A.3.3.e.1

A.3.3.6.2
A,3.3.6.2

~PBXINon-DiaplltchlNC(hours)
~PBXINon-Oi..tchlNC(hou...)

~c.ntreXJDjsp8ltchlNC(hours)
~C.nhxJDi.pR:hINC(hours)

~CentreX~DispatchlNC(hours)
~CentrexlNon-DispatchlNC(hours)

~ISDNlDjsplltchlNC(hou",)

~ISDNlDisplitchlNC(hours)

~ISDNlNon-Di"Ict1INC(hourt)
~ ISDNJNon-DispatChINc(houra)

PBX
PBX

eontro,
Centrex

Centrex
C,"""

ISDN
ISDN

ISDN
ISDN

8.41

12.49

93 0.00
0.00

3.97

3.97
10
10

10.508

19.315 6.14426 1.3868

YES ~2.6MSS

YES 07102 4.0 USS

YES Posted 2.6 USS
YES 07102 4.0 USS

A.3.5.6.2 ,M&R-5 IISDNlNon·DispatchlNC(~)

Pos'-d 2.6 MSS
07KJ24.0USS

Post.d 2.6 USS

YES Posted 2.8 USS
YES 07KJ2 4.0 USS

YES Posted 2.6 MSS
YES 07102 4.0 MSS

YES Posted 2.8 MSS
YES 07102 4.0 MSS

YES Posted 2.6 USS
YES 07102 4.0 MSS

YES PostM:l2.6 MSS
YES U1102 4.0 USS

0.02603 --0.3275

0.18406 1.5171

.641

0.11980 0.3813

0.02634 1.6794

0.04541 1.9431

JOB·'~'843;:E·E'·5S;'°Et3YE~SaPostecl2.6USS2 U1KJ24.0MSS

-_====~=====:;:=~Y~ES~=lPosWd 2.8 USS
__-'__--1.--'YE=-S"--'07102 4.0 MSS

i[;!3mOm.5338;a3Y~ESEJ,Posted 2,6 USSIi YES rI7m 4.0 MSS

5
.,0620 1.1882 YES Po.... 2.• MSS

YES 07102 4.0 USS

YES Posted 2.6 MSS
YES 07102 4.0 USS

0.13983 -1.9530 NO Pos'-d 2.8 MSS
071024.0 USS

0.18344 -1.5121 YES Posted 2.6 MSS
U1102 4.0USS

=
P...... 2.• MSS
rI7102 4.0 USS

1.2889 YES Posted 2.6 USS
YES 07m 4.0 USS

0.7456 YES Posted 2.6 MSS
YES 07102 4.0 MSS

15
..... YES Po"" 2.• MSS

YES 07/024,0 MSS

0.1765 YES Pos1ed 2.8 MSS
YES 07102 4.0 USS

0.5187 YES Posted 2.6 MSS
YES U1102 4.0 USS

---1---I--;';;~E~;-.-I:~~~~~~S

B1

10
10

12

12

171

'"

107

..

0."""
0."""

2._

0."""

0."""
0."""

0."""

0."""
0."""

.".

0."""

0."""
0."""

•.76%

0."""

0."""

0."""
0."""

0."""

0."""
0."""

0."""
0."""

0."""
0."""

0."""
0."""

1.87~

28.57'"

33.33'"

28.57'"

33.33%

33.33%

18.87'"

14.04'"

'-'0"'."""=......_"---'__• 0.04428 I 0.1313 LJ!LjPo.... 2.• MSS

174

981

83

58

93

653

470

9B

273

..,.

..

..,.

...

4,232

2,561

...

4383

2,

14117

1.83'"

8.72%

"

1.98%

•.62%

0.58%

1.66%
1.66%

0.45%

4.51'"

2.13'Ml

•.02'0

3.23%

10.20%

24.89"lft

21.23%

13.18'"

12.50%

11.18%

11.49'KI

14.

10.91'"

15.15'"

Rn
Rn

ISDN

Buo
Bu.

Rn
Rn

C,"""
C,"""

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Design
Design

Bus
Bus

P.X
PBX

ISDN
ISDN

PBX
PBX

Bus
Buo

Roo

Rn

PBX
PBX

Desion
Design

Dosion
Design

Roo
Rn

Buo
.uo

C,"""
eontno,

ISDN
ISDN

Centrex
eontro,

M&R.... BUlinesslNon-DispatchlNC(%)
/;EBUIi.....-lNon-DispatchlNC(%)

M&R-4 Design (Specials)lDispatchlNC(%)
M&R-4 Design (Speciats)lOispRhlNC(%)

M&R·5 Design (Specials)lOispatchlNC(%)
U&R·5 Design (Specials)lOispatdVNC("')

~PBXlDispatchfNC("')
M&R-4 PBX/DisplItchINC("')

M&R-4 Design (Specials)lNon-DispatchlNC("')

~R"denc:elNon-Djsp.tchlNC(%)

~ResidenceJNon.Oisp8ltchlNC(%)

~BusineMlDispatchlNC("')
~BusineMIDispn:hlNC("')

M&R-4 Dnign (Specials)INon-Diap8tChlNC(~)

~PBXINon-DispatchlNC("')

~PBXINon-DispatchlNC("')

~CentrexJDjspatchlNC(%)

~C.ntrulDispatchlNC(%)

~PBXJOispatchfNC("')

~PBXIOispP:;hlNC(")

~CentrexJNon-DjspatchJNC("')

~CentreXJNon-DispatctVNC("')

~ISDNIOjspatchlNC("')

~ISDNIOjspatchlNC(%)

~ISD::=tchlNC("')
~lsD~tchlNe(",)

~c.ntrexlNon-DispatchlNC(%)

~CentrexlNon-DispatchlNC("')

~ISON/OispatdVNC("')
~ISONlDispatchfNC(%)

~PBXINon-DispatchlNC("')
~PBX/Non-Djsp.tchlNC(%)

~cemr.xJDisp.tchlNC("')

~c.ntrexlDispatch/NC("')

M&R--5 Design (SpecialsYNon·DispatchJNC("')
M&R--5 Dnign (5pecials)lNon-DispatctVNC(%)

A.3.5.2.1
A,3.5.2.1

A,3.4.2.2

A.3.4.2.2

A,3.4.3.1
A,3.4.3.1

A.3.4.2.1
A,3.4.2.1

A.3.4.3.2
A.3.4.3.2

A.3.5.4.2
A.3.5.4.2

A,3.5.1.1
A.3.5.1.1

A,3.4.4.1
A.3.4.4.1

A,3.5.3.2
A.3.5.3.2

A.3.5.2.2
A.3.5.2.2

A.3.4.6.2
A.3.4.6.2

A,3.4.1.2

A,3.4.1.2

A,3.5.5.1
A,3.5.5.1

A,3.4.6.1
A,3.4.6.1

A.3.4.5.2
A.3.4.5.2

A,3.4.4.2
A,3.4.4.2

A.3.4.5.1
A,3.4.5.1

A.3....1.1
A.3.•.1.1

A.3.5.3.1
A,3.5.3.1

A,3.5.S.1
A.3.5.S.1

A,3.5.1.2
A,3.5.1.2

A,3.5.4.1
A.3.5.4.1

A.3.5.5.2
A,3.5.5.2

071fJ21'2!XJ2 07;131:56 Comparision 8etwMn (MSS Mar.Q2 NC 05-13-02 0822 AM.xls] and (MSS Mar.Q2 NC rI7.Q2.Q2 0135 PM.xis] I)lIge8of31



NC Monthly State Summary Comparison Report

A.3.5.6.2 'M&R-5 !ISDNlNon-OisplitchfNC(,*,)

Posted 2.6 MSS
07102 4.0 MSS

MRS 178 0.00%

3.68 3.68 1,
3.68 3.68

D[!!!!l!DCJ!C:::r~~I=l:::J••K:~d,!!!&I&l6!!!!!!~ICC::J=Y::!E:!s::J1071024.0 MSSISDN

8ST - Region
eST - Region

Mean Time to Delw-r Invoices· CRISEjRII9ion(El'18SS days)
-2 Region("ness days)

A.4.2
A.4.2

% Re' Service R sts· M.chanized

0-7 xOSl (ADSl, HDSL and UCl)lNC(%)
0-7 xDSl (AOSl, HDSl and UCL)lNC(%)

0-7 Loop + Port Combinations/Nt('ll)

Polited 2.6 MSS
071024.0 MSS

Pos'*i2.6 MSS
071024,0 MSS

Polited 2.6MSS
07102 4.0 MSS

Post8d2.6 MSS
07102 4.0 MSS

Pem.d 2.8 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Diagnostic
Diagnos6c

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

2lN Analog Loop wllNP Design/Nt("')
Zl/II Analog Loop wllNP DeaignlNC(%)

'2tIV Analog loop Deslgnl'NC(%)
m Analog Loop DesignlNC(%)

ISDN loop (UDN, UDC)/NC(%)
ISDN loop (UDN, UOC)/NC(%)

0-13
0-13

0-7
0-7

0-7
0-7

~INPStandalone/Ne(%)
~INP StanclaloneJNC(%)

~lNP StandalonelNC(%)
~lNPStanclalonelNC(%)

0-7 loop + Port CombinationsINC(%)

~Other Non-Deai,9I'11NC(%)
0-7 Other Non-DesignlNC(%)

8.1,1.8
8.1.1.8

B.'.117
B.l.1.17

8.1.1.3
8.'.1.3

8.1.1.5

8.'.'.5

81.1.15
8.1.1.15

8.1.1.16

8.1.1.16

8.1.1.12
8.1.1.12

8.1.1.6
8.1.1.6

0-7 Loop .. Port CombinationsINC(%)

% Re" Service RII ts - Partiall Mechanized
0-7 Loop + rt CombinationsINC(%)

~U""SharingINC(%)
0-7 Li.... Sharing/NC(%)

Po1lted2.6 MSS
071024.0 MSS

Post8d2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

PoNd 2.6 MSS
07K124.0MSS

Poated2,6 MSS
071024,0 MSS

Posted 2,6 MSS
071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

PoNd 2.6 MSS
07102 4.0 MSS

Po••d2.6 MSS
071024.0 MSS

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnos1ic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

'NIl Analog Loop DesignlNC(%)

ISDN loop (UDN, UDC)fNC(%)

'NIl Analog Loop DesignINC(%)

'NIl Analog Loop w/lNP DesignlNC(%)

ISDN Loop (UDN, UDC)/NC(%)

'NIl Analog Loop Non-DeaignlNC(%)
'NIl Analog Loop Non-DesignlNC(%)

'NIl Analog Loop w/INP DesignINC(%)
m Analog Loop w/INP Design/NC('ll)

xDSl (ADSL. HDSL and UCL)/NC(%)
xDSl (ADSL, HDSL and UCL)/NC(%)

'NIl Analog Loop w/LNP OesignlNC(%)
'NIl Analog Loop w/LNP DnignINC(%)

'NIl Analog Loop DesignlNC(%)
No/ Analog Loop OesiQnfNC('ltI)

lNP StanclaloneINC(%)
LN StancialoneINC(%)

'NIl Analog Loop wlLNP DesignlNC(%)

0-7
0-7

0-13

0-7

0-7

0-7

0-7
0-7

0-7

0-7 INP Standalone/NC(%)
0-7 INP Standalo..../NC(%)

0-13 LNP Standalo....INC(%)
0-13 LNP Standalone/NC(%)

" R. 5erviceR sts - Non-Mechanized
0-7 Local Interoffice TransporVNC(%)
0-7 Local Interoffice Transport/NC(%)

0-7 Loop" Port CombinationslNC(%)
0-7 Loop" Port CombinationslNC(%)

0-7 xDSL (ADSL. HDSL and UCL)fNC('ll)
0-7 xDSL (AnSL. HDSL and UCL)lNC(%)

0-7 ISDN Loop (UON. UDC)lNC(%)
0-7 ISDN loop (UDN. UDC)lNC(%)

0-7
0-7

0-13
0-13

0-'3

0-7
0-7

BOther [)eeignINC(%)
0.7 Other DeSlgnlNC(%)

BOther De~9n/NC(%)
0-7 Other DeSlgnlNC(%)

BINPStandaIOnelNC(%)
0.7 INP StandalonelNC(%)

BOther Non-Design/NC(%)
0-7 Other Non-Design/NC('ll)

BLine Sharing/NC(%)
0-7 Line SharingINC(%)

8.1.2.8
8.1.2.8

8.1.3.7
8.1.3.7

8,1.3.16
8,1.3,16

8.1,3.17
8.1,3.17

8,1.2,12
8,1.212

8.1,3.5
8.1.3.5

8,1.3,10
8,1.3.10

8.1.3.12
8.1,3.12

81.3,6
8.1.3.6

8.1.2.16
8,1.2,16

8,1.3.3

8.1.3.3

8.1.3.15
8.1,3.15

8.1.3.14
8,1.3.14

8,1.2,5
8.1.2.5

8.1.3.2
8.1.3.2

8.1,3.9
8.1,3.9

8,1.3,8
8.1.3,8

8.1,2.14
8.1.2.14

8.1.2,7
8,1.2,7

8.1.2.17
8.1,2.17

8.1.2.3
8.1.2.3

8.1,2.6

8.1.2.6

R. Interval - Mech8nized
8.1.4.3 0-8 Loop" Port CombinationsINC(%)
8.1.4.3 0-8 Loop" Port CombinationsINC('ll)

8.14.5 0-8 xDSL (ADSL, HDSL and UCL)lNC(%)
8.1.4.5 0-8 xDSL (ADSL, HDSL and UCL)lNC(%)

8.1.4.12 0-14 m Analog Loop wlLNP Design/NC(%)
8.1,4.12 0·14 'NIl Analog Loop wllNP Design/NC('ll)

8.1.4,17 10-14 ILNP Standalone/NC(%)

>=97%win1tlr
>=97%win1 tlr

>=97%win1hr
>=97%win1hr

>=97%win1hr
>=97'llwin1 hr

>=97%win1hr

Posted 2.6 MSS
07102 4.0 MSS

Posted 2,6 MSS
071024.0 MSS

~~~~~~~~~~~~~~~~~~~~~~~~~POSted2'6MSS
0710240MSS

Iposted 2.6 MSS
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NC Monthly State Summary Comparison Report

8.1.4.17 10-14 !LNP StandalonefNC(%) >=97%win1 hr ••••••-=3'00!2.!!!"""~Ic:::i!!'Z.lI3••••••••I:::::y~E!s::J1071024.0MSS

Re" Interval - Partiall Mechanized· 10 hours
Q-8 Loop + Port CombinationsINC(%)

0-8 Loop + Port CombinationsINC(%)

~UneSharinglNC(%)
O.a Une SharingINC(%)

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

071024.0MSS

Posted 2.6 MSS

071024.0 MSS

Post.c:l2.6 MSS

07102 4.0 MSS

1GmII~ ~
~~ ~

1W:3J_ ~

1W:3J~ ~

~..".. ~

~- ~----illHll:Jli.i.i...-ii,iiii.----....
----II!i~i'i'·i·!i-iiii----- ....CID:JII..... ~

----'!i~i'·'i·'i~iii'i·'.-----~1IiElJIII_ ....
~~ ~

>=85"winl0hrs
>=85%win10tn

>=B5%win10hrs

>= 85% w in 10hrs

>=85%win10hrs

>=85%winl0hrs

>= 85% w in 10 hrs

>=85%win10hrs

>=85%win10hrs

>=85%win101'n

>=85%win10hrs

>=85%win10hrs

ISDN Loop (UDN, UDC)lNC(%)

ISDN loop (UDN, UDC)/NC(%)

m Analog Loop o.&ignlNC(%)
'NY Analog Loop DesignlNC(%)

'NIl Analog Loop w/LNP Design/Ne('ll)
m Analog Loop w/LNP Design/Ne(%)

0-8

0-14
0-14

0-8

0-8
0-8

~LNPStandalonelNC(%)
0-14 lNP StlindaIone/NC(%)

8.1.7.12

8.1.7.12

8.1.7.17
8.1.7.17

8.1.7.6
8.1.7.6

B.1.7.8
B.1.7.8

8.1.7.3
8.1.7.3

B.1.7.7
8.1.7.7

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

PolOd 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

071024.0MSS

Posted 2.6 MSS
071024.0 MSS

PostBd 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

>= 85% win 24hrs
>= 85% w in 24 hnl

>= 85%win 24 hrs
>= 85%win 24 hrs

>= 85%win 24 hrs

>= 85%w in 24 hrs

>= 85%w in 24 hrs

>=85%win24hrs

>=85% win24hrs
>= 85%win 24hrs

>=85% win24hrs

>= 85% w in 24 hrs

>= 85% win24 hrs
>= 85%win 24 hrs

>= 85%w in 24 hrs

>=85%win24 hrs

>= 85%win 24 hrs

>= 85%win 24 hrs

>= 85%win 24 hrs

>= 85%win 24 hrs

ISDN loop (UDN, UDC)JNC(%)
ISDN loop (UDN, UDC)/NC(%)

xOSl (ADSl, HOSlanci UCL)/NC(%)
xOSl (AOSl, HOSL and UCL)/NC(%)

m Analog loop Non-Design/NC(%)

m Analog Loop Non-Design/NC(%)

m Analog loop w/lNP Design/NC(%)

m Analog Loop wnNP DHignINC(%)

0-8
0·8

0-8
0-8

0-8
0-8

o-s Other DesignlNC(%)

0-8
0-8

~OtherNon-DesignINC(%)
~OtherNon-OesignlNC(%)

~INPStandalonelNC(%)

~PNPStandalonelNC(%)

~'ZtNAnalog loop DesignlNC(%)
0-8 'NY Analog Loop DesignlNC(%)

Re" Interval - Non-Mechanized
0-8 Locallnt8roffice TransportlNC(%)
0-8 Local Interoffice TnllnsportlNC(%)

~OtherDesignlNC(%)

~LNP Standalone/NC(%)
14 LNP StandalonelNC(%)

B.1.8.6
8.1.8.6

8.1.8.15

8.1.8.15

8.1.8.17

8.1.8.17

8.1.8.16
8.1.8.16

8.1.8.9

8.1.8.9

B.1.8.10
B.1.8.10

B.1.8.8
B.1.8.8

8.1.8.5
8.'.8.5

B.1.8.14

B.1.8.14

8.1.8.2
8.1.8.2

~LineSharinglNC(%)
0-9 Line SharlnglNC(%)

~mAnalog Loop DellignlNC(%)
O-g m Analog loop DesignlNC(%)

~OtherNon-DesignINC(%)
0-9 other Non-DellignlNC(%)

Pollted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS
071024,0 MSS

Posted 2.8 MSS
071024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

r:r71024.0MSS

>=95%win3hrs
>= 95%win 3hrs

>=95%win3hrs

>=95%win3hrs

>=95%win3hrs

>= 95%win 3hrs

>= 95%win 3hrs

>= 95%win 3hrs

>=95%win3hrs

>=95%win3hrs

>=95%win3hrs
>=95%win3hrs'M Analog Loop wllNP Design/NC(%)

m Analog Loop wllNP Dellign/NC(%)

ISDN Loop (UDN, UDC)/NC(%)

ISDN loop (UDN, UDC)/NC(%)

0-15
0-15

O·S
O-S

FOC Timeliness - Mechanized
0-9 Loop + Port Combinations/NC(%)
0-9 Loop + Port Combinations/NC(%)

8.1.9.15

8.1.9.15

B.1.9.3

8.1.9.3

B.1.9.8
B.1.9.8

B.1.9.7

B.1.9.7

B.1.9.6

8.1.9.6

B.1.9.12

B.1.9.12

8.1.9.16
8.1.9.16

EJINP StandalonelNC(%)
0-9 INP StandalonelNC(%)

>=95%win3hrs
>=95%win3hrs -- ~- ..-

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS
07102 4.0MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

071024.0 MSS

POIlted2.6 MSS
07ta24.0MSS

Posted 2.6 MSS

071024.0 MSS

Post.d2.6 MSS
071024.0 MSS

>=85%win10hrs
>= 85% win 10hrs

>=85%win10hrs
>= 85%win 10hrs

>=85%win10hrs
>=85%win10hrs

>=85%win10hrs
>=85%win10hrs

>=85%win10hrs
>=85%win10hrs

>=85%winl0hrs

>=85%winl0hrs

>=95%win3hrs
>=95%win3hrs

>=85%winl0hrs

>=85%winl0hrs

LNP Standalone/NC(%)

LNP StandaloneINC(%)

IINP StandalonelNC(%)
INP StandilonelNC(%)

0-15

~LNPStandalone/NC(%)
0-1 LNP StandalonelNC(%)

8.1.12.3

8.1.12.3

8.1.12.16
8.1.12.16

8.1.12.17

8.1.12.17

8.1.9.17
8.1.9.17

B.1.1215

B.1.12.15

FOC Timeliness - Partiall Mechanized - 10 hours

!Oi-SlliLOjOjP+!P!Oi"iCO!mbijnaiti!O'!"iNCi<!"!)I~IIIIII~~IIII
0-9 Loop + Port Combinations/NC(%)

~LineSharlngINC(%)

~Une SharingINC(%)

B.1.12.8 0-9 'MAnalogLoopDesignlNC(%)

B.1.12.8 0-9 mAnalogLoopDnign/NC(%)

8.1.12.12 0-15 'MAnalog LoopwlLNP DesignlNC(%)
8.1.12.12 0-15 mAnalog Loopw/LNP DesignINC(%)

B.1.12.7

B.1.12.7

FOC Timeliness - Non-Mechanized
0-9 xDSL (ADSL, HDSL and UCL)JNC(%)
0-9 xDSL (ADSL, HDSL and UCL)/NC(%)

8.1.13.5

8.1.13.5

8.1.13.6
8.1.13.6

8.1.13.8
8.1.13.8

O·S0-8

O-S
o-s

ISDN Loop (UDN, UDC)/NC(%)
ISDN Loop (UDN, UDC)/NC(%)

m Analog Loop DesignlNC(%)
m Analog Loop DesignINC(%)

>=85% win36hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs

>=85% win36hrs

>=85% win36hrs
>= 85% win36hrs

Po1lted2.6 MSS

071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

rOllted2.6 MSS
071024.0 MSS

8.1.13.9 10-9 1mAnalog Loop Non-QesignlNC(%) >=85%win36hrs ••••••-=~~yl58I••••••••I:~y~E!s::Jlposted2.6 MSS
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Posted 2.6 M55
07102 4.0 M55

Posted 2.6M55
07JU24.0M55

Posted 2.6 M55
071024.0 M55

Pos1ed2.6 M55
071024.0 M5S

Posted 2.6 M55
r:17102 4.0 M55

Posted 2.6 M5S
07m 4.0 M55

Posted 2.6 M55
07K124.0 M55

Posted 2.8 M55
r:17J02 4.0 MS5

Pos1Bd 2.6 M55
07102 4.0 M55

Posted 2.6 M55
07m 4.0 M55

Posted 2.6 M55
071024.0 M5S

Pos1Bd 2.6 M55
07K124.0 M5S

Post8d 2.6 M55
07102 4.0 M55

Pos18d2.6 M55
071024.0 M55

Posted 2.6 M55
071024.0 M55

Posted 2.6 M55
07102 4.0 M55

Posted 2.6 M55
071024.0 M55

Posted 2.6 M55
071f124 0 M55

Pos18d2.6 M5S
071024.0 M5S

Posted 2.6 M55
07K12 4.0 M55

Pos1ed 2.6 M55
071024.0 M55

Pos1ed 2.6 M55
r:17102 4.0 M55

Posted 2.6 M55
07/02 4.0 M55

Posted 2.8 MS5
07102 4.0 M55

Posted 2.8 MS5
07102 4.0 M55

Posted 2.6 M55
07/02 4.0 M55

Posted 2.6 M55
071024.0 M55

Posted 2.6 MS5
07102 4.0 M55

Posted 2.6 M55
07/02 4.0 M55

Posted 2.6 M55
07K124.0M5S

Posted 2.6 M55
07K124.0M55

Posted 2.6 M55
r:171024.0M55

Pos1Bd 2.6 M55

07K124.DM$5

Posted 2.6 M55
07102 4.0 M55

Post.d 2.6 M55
071024.0 M5S

-- ~- ~

NC Monthly State Summary Comparison Report

8.1.13.9 10-9 1m Analog Loop NOrl-OesignlNC(,*,) >= 85% w in 36 hrs

8.'.13.10 Q.9 'ZlN Analog loop wllNP DesignINC(%) :>=85%win36hrs
8.1.13.10 0<1 m An.Jog loop wllNP Design/Ne(%) >=85%win36hrs

8.1.13.12 0-15 "NIl Analog Loop w/LNP DesignlNC('M» >= 85% w in 36hrs
8.1.13.12 0-1. m Analog Loop w/LNP Design/Ne(%) >= 85%w in 36hrs

8.1.13.14 ~OtherDllsignINC(%) >= 85%win36 hrs
8.1.13.14 >=85% w in 36 hrs0-9 other DesignINC(%)

8.1.13.15 ~OtherNon-DesignINC(%) >= 85%win36 hrs
8.1.13.15 0-9 Other Non-Design/Ne(",) >=SS%win36hn1

8.1.13.17 0-1' LNP StandlilonefNC(%) >=85%wln36hrs
8.1.13.17 0_15 LNP StandaloneiN (%0) >= 85%win 36 hrs

FOe & Re" R•• nse Com etenesa - Mechanized
8.1.14.3.1 0_11 Loop + Port Combinations/EOI/Ne(%) >=95%
8.'.14.3.1 0-11 Loop'" Port CombinationslEOI/NC(%) >=95%

8.1.14.3.2 0-11 Loop ... Port CombinatiorI$/TAGlNC(%) >=95%
8.1.14.3.2 0-11 Loop'" Port CombinationsITAGlNC(%) >=95%

8.1.14.5.1 0-11 xDSL (AnSL, HDSL and UCL)/EDI/NC(%) >=95%
8.1.14.5.1 0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%) >: 95%

8.1.14.5.2 0-11 xDSL (ADSL, HDSL and UCL)/TAGlNC(%) >:95%
B.1.14.5.2 0-11 xDSL (ADSL, HDSL and UCL)/TAGlNC(%) >:95%

8.1.14.6.2 0-11 ISDN Loop (UDN, UDC)lTAGlNC(%) >:95%
B.1.14.6.2 0-11 ISDN Loop (UDN, UDC)/TAGlNC(%) >=95%

B.1.14.7.2 0-11 Line SharingITAGlNC(%) >:95%
8.1.14.7.2 0-11 Line SharingITAGlNC(%) >:95%

B.1.14.8.1 0-11 'NIl Analog Loop DesignlEDI/NC(%) >:95%
B.1.14.8.1 0-11 'NIl Analog Loop DesignlEDIINC(%) >=95%

8.1.14.12.1 0-11 2W Analog Loop wILNP DesignlEDIINC(%) >=95%
B.1.14.12.1 0-11 'NIl Analog Loop wlLNP DnignlEDIINC(%) >:95%

8.1.14.12.2 0-11 2W Analog Loop w/LNP DeaignlTAGlNC(%) >=95%
8.1.14.12.2 0-11 m Analog Loop wlLNP DesignlTAGlNC(%) >:95%

B.1.14.15.2 0-11 other Non·DesigrVTAGlNC(%) >=95%
B.1.14.15.2 0-11 Other Non-DesignlTAGlNC(%) >=95%

B.1.14.16.1 0-11 INP StandaloneIEDIINC(%) >=95%
8.1.14.16.1 0-11 INP Standalone/EDI/NC(%) >=95%

8.1.14.17.1 0·11 LNP Standalone/EDI/NC(%) >=95%
8.1.14.17.1 0-11 LNP Standalo..../EDI/NC(%) >:95%

B.1.14.17.2 0-11 LNP StandaIonelTAGlNC(%) >:95%
8.1.14.17.2 0-11 LNP Standalo....fTA NC(%) >=95%

FOC & R. R. n58 Com te....ss· Partiall Mechanized
8.1.15.3.1 0-11 Loop + Port CombinationslED1INC(%) >=95%
B.1.15.3.1 0-11 Loop + Port CombinationsJEDIINC(%) >:95%

8.1.15.3.2 0-11 Loop + Port CombinationsITAGlNC(%) >=95%
8.1.15.3.2 0-11 Loop + Port CombinationsITAGlNC(%) >=95%

B.1.15.5.1 0-11 xDSL (ADSL, HDSL and UCL)/EDUNC(%) >=95%
8.1.15.5.1 0-11 xDSL (ADSL, HDSL and UCL)/EDIINC(%) >:95%

8.1.15.5.2 0-11 xDSL (ADSL, HDSL and UCL)/TAGlNC(%) >:95%
B.1.15.5.2 0-11 xDSL (ADSL, HOSL and UCL)/TAGlNC(%) >=95%

B.1.15.6.2 0-11 ISDN Loop (UDN, UDC)/TAGlNC(%) >:95%
8.1.15.6.2 0-11 ISDN Loop (UDN, UDC)/TAGlNC(%) >=95%

8.1.15.8.1 0-11 m Analog Loop DesignlEDI/NC(%) >=95%
8.115.8.1 0-11 'ZW Analog Loop DesignlEOI/NC(%) >:95%

6.1.15.6.2 0-11 Zo/V Analog Loop DesignlTAGlNC(%) >=95%
8.1.15.8.2 0-11 m Analog Loop DesignlTAGlNC(%) >=95%

8.1.15.12.1 0-11 m Analog Loop wlLNP DesignlEDIINC(%) >=95%
B.1.15.12.1 0-11 m Analog Loop w/LNP DesignlEOI/NC(%) >=95%

8.1.15.14.1 0-11 Other Design/EOI/NC(%) >=95%
8.1.15.14.1 0-11 Other Design/EDI/NC(%) >= 95%

8.1.15.15.2 0-11 Other Non-DesignITAGlNC(%) >=95%
8.1.15.15.2 0-11 Other Non-DesignlTAGlNC(%) >:95%

B.1.15.18.1 0-11 lNP Stand.lo..../EDIINC(%) >=95%
B.1.15.18.1 0-11 INP 5tandalo..../EDIINC(%) >:95%

8.1.15.17.1 0-11 LNP 5tandaloneIEOllNC(%) >=95%
8.1.15.17.1 0-11 LNP StandaloneIEDIINC(%) >=95%

8.1.15.17.2 0-11 LNP 5tandaI0neJl"AGlNC(%) >=95%
8.1.15.17.2 0-11 LNP 5tandalonefTAG/NC(%) >=95%

FOC & Re R. n58 Com eteness· Non-Mechanized
B.1.16.3 0-11 loop' ort CombinationsINC(%) >=95%
B.1.16.3 0-11 Loop + Port CombinationsINC(%) >=95%

8.1.16.5 0-11 xD5L (AD5L, HD5L and UCL)/NC(%) >=95%
8.1.16.5 0-11 xOSL (A05L, HD5L and UCL)/NC(%) >=95%

8.1.16.6 0-11 ISDN Loop (UDN, UOC)lNC(%) >=95%
8.1.16.6 0-11 ISDN Loop (UDN, UDC)JNC(%) >=95%

8.1.16.7 ~L~""SharingINC(%) >=95%
B.1.16.7 0-11 LIM 5hannglNC(%) >=95%

0710212OO2 07:131:56 Comparision 8etween [M55 Mar-D2 NC 05-13-02 0822 AM.xls) and [M55 Mar-02 NC 07-02-020135 PM.xls) page 11 of31



Postec:I2.6 MSS
07!U24.0M5S

Postecl2.6 MSS

071024.0 MSS

Post.d 2.6 MS5
07/02 4.0MSS

Post.d 2.6 M55

07102 4.0 M5S

PosUK:l2.6 MSS

071024.0 MSS

Postec:l2.6 M5S

07102 4.0 M55

Posted 26 MS5
071024.0 MSS

Postec:l2.6 MSS
07102 4.0 MS5

Posted 2.6 MS5
07/02 4.0 MSS

Postec:l2.6 M55

071024.0 MSS

PoNd 2.6 M5S
07JfY24.0MSS

Posted2.6M5S
071024.0 MS5

Posted 2.6 MSS

07102 4.0 MSS

Posted 2.6 MSS

071024.0 M55

Posted 2.6 MSS

071024.0 MSS

Posted 2.6 MSS

071024.0 ""55

Posted 2.6 MS5

07JfY24.0MS5

Posted 2.6 MS5
071CJ24.0 MSS

Posted 2.6 MS5
071024.0 MSS

Post.d 2.6 MSS

07102 4.0 MS5

Posted 2.6 MSS

07!U24.0M5S

Posted 2.6 MSS

07/02 4.0 M5S

Postec:l2.6 MS5

071024.0 M55

Postaa 2.6 MSS

07102 4.0 M5S

Posted 2.6 MS5

071024.0 MS5

Posted 2.6 ""55
071024.0MSS

Poat8d 2.6 MS5
071C124.0 MSS

Posbtd 2.6 M5S

07!U24.0M55

Po.-d 2.6 MSS
071024.0,",55

Posted 2.6 MS5
071024.0 MS5

Pem.ct 2.6 M5S
071C124.0 M55

Posted 2.6 MSS
07102 4.0 MS5

Po.-d 2.6 M55

071024.0 M5S

Posted 2,6 M5S

071024.0 MSS

Posted 2.6 M5S
071024.0 M55

Posted 2.6 '"'SS
071024.0,",SS
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NC Monthly State Summary Comparison Report

8.1.16.8 0-11 2VV AMlog Loop Design/NC(%) >=95%
8.1.16.8 0-11 m Analog Loop Design/NC(%) >=95%

8,1.16.9 0-11 'NIIAnlilog loop Non-DesignlNC(%) >=95%
8.1.18.9 0-11 m Analog loop Non-OesignfNC(%) >=95%

8.1,16.10 0·11 m Analog Loop wllNP DesigniN (%) >:95%
8.1.16.10 0-11 m Analog Loop wllNP Design/Ne(%) >=95%

8.1.16.12 0-11 ZN Analog Loop w/LNP OesignINC(%) >=95%
8.1.16.12 0-11 m Analog Loop w/LNP Design/Ne(%) >=95%

8.1.16.14 ~Ott1eroesignlNC(%) >=95%
8.1.16.14 0·11 Othef'DesignlNC(%) >=95%

8.1.16.15 ~IOtt1er NOn-De~gn1NC(%) >=95%
8.1.16.15 0·11 Other Non-OeSlgn/NC(%) >=95%

8.1.16.16 ~tNP StanctaIoneJNC(%) >:95%
8.1.16.16 0-11 INP StllndaIone/NC(%) >=95%

B.1.16.17 ~lNP Standalone/NCl"') >=95'"
8.1.16.17 0-11 lNP StandalonelNC %oj >=95%

FOe & Re R. n58 Com eteness Multi • Re nus • Mechanized
8.1.17.3.1 0-11 Loop. Port CombinationsIEDIINC(%) >=95%
B.1.17.3.1 0·11 Loop + Port CombinationalEDIINC(%) >=95%

8.1.17.3.2 0-11 Loop + Port CombiNltionsITAGlNC(%) >=95%
B.1.17.3.2 0-11 Loop + Port CombinationsITAGlNC(%) >=95%

B.1.17.5.1 0-" xDSL (ADSL, HDSL and UCL)/EDI/NC(%) >=95%
B.1.17.5.1 0-11 xDSL (ADSL, HDSL and UCL)/EDIINC(%) >=95%

B.1.17.5.2 0-11 xDSL (ADSL, HDSL and UCL)fTAGlNC(%) >=95%
B.1.17.5.2 0-11 xDSL (ADSL, HDSL and UCL)/TAGlNC(%) >=95%

B.1.17.7.1 0-11 Line ShatinglEOIINC(%) >=95%
B.1.17.7.1 0-11 Line ShatingiEDIJNC(%) >=95%

B.1.17.7.2 ~Line srn.tingITAGlNC(%) >=95%
B.1.17.7.2 ()..11 Line ShatingITAGlNC(%) >=95%

B.1.17.8.1 0·11 m Analog Loop DesigniEDIJNC(%) >=95%
B.1,17.8.1 0·11 m Analog Loop eesignlEDIJNC(%) >=95%

B.1.17.8.2 0-" m Analog Loop DesignITAGlNC(%) >=95%

8.1.17.8.2 0-11 2VII' Analog Loop OesignITAGlNC(%) >=95%

B.1.17.9.1 0-11 m Analog Loop Non~DesignlEOI/NC(%) >=95%
B.1.17.9.1 0-11 2VII' Analog Loop Non-DesignlEOI/NC(%) >=95,..

8.1.17.12.1 0-11 m Analog Loop w/LNP DesignlEDI/NC(%) >=95%
B.1.17.12.1 0·11 'ZW Analog Loop wlLNP OesignlEDIJNC(%) >=95%

8.1.17.12.2 0-11 m Analog Loop wlLNP DesignlTAGlNC(%) >=95%
8.1.17.12.2 0-11 m Analog Loop wlLNP DesignITAGlNC(%) >=95%

B.1.17.14.1 0-11 Q1ho, signlEDIINC(%) >=95%
8.1.17.14.1 0-11 Other Design/EDIJNC(%) >=95%

8.1.17.14.2 ~OlherDeSignITAGlNC('I.) >=95%
8.1.17.14.2 >=95,..Q-11Other DeSlgnITAGlNC(%)

B.1.17.15.1 0-11 Other Non-DnignlEDIINC(%) >=95%
8.1.17.15.1 0-11 Other Non~DesignlEDIINC(%) >=95%

8.1.17.15.2 0·11 Other Non-OesignlTAGlNC('llI) >=95'll1
8.1.17.15.2 0-11 Other Non-DesignITAGlNC('I.) >=95%

B.1.17.16.1 0-11 INP StandaloneJEDIINC(%) >=95%

8.1.17.16.1 0·11 INP StandlllonelEDIJNC(%) >=95%

8.1.17.17.1 0-11 LNP StandllloneJEDIJNC(%) >=95%
8.1.17.17.1 0-11 LNP StandlllonelEDIINC(%) >=95%

8.1.17.17.2 0~11 LNP standaIonelTAGlNC(%) >=95%
8.1.17.17.2 0-11 LNP StandlllonelTA (%) >=95'll1

FOC & R. Roo noeCo ean.ss Multi eRe. nses -Partiall Mechanized
B.1.18.3.1 0-11 Loop. Port Combinations/EDI/NC(%) >=95%

8.1.18.3.1 0-11 Loop + Port CombinationsiEDIINC(%) >=95%

8.1.18.3.2 0-11 Loop + Port CombinationsITAGlNC(%) >=95%
8.1.18.3.2 0-11 Loop. Port Combinations!TAGlNC(%) >=95%

8.1.18.5.1 0·11 xDSL (AOSL, HD5L and UCL)/EDlINC('llI) >=95%

8.1.18.5.1 0-11 xDSL (ADSL, HDSL and UCL)lEDIINC(%) >=95%

8.1.18.6.2 0-11 ISDN Loop (UDN, UOC)fTAGlNC('llI) >=95%
B.1.18.6.2 0-11 ISDN Loop (UDN, UOC)/TAGlNC(%) >= 95%

8.1.18.7.1 0-11 Line $hatingIEDIINC(%) >=95%
8.1.18.7.1 0-11 Line 5hatinglEOI/NC(%) >=95,..

B.1.18.8.1 0-11 m Analog Loop eesignlEDlINC(%) >=95%

8.1.18.8.1 0·11 'ZW Analog Loop DesignlEDIINC(%) >=95%

B.1.18.8.2 0·11 mAnalog Loop DesigV'TAGlNC(%) >=95%
8.118.8.2 0·11 m Analog Loop eesignlTAGlNC(%) >=95%

8.1.18.12.1 0-11 m Analog Loop w/lNP DesignIE I/NC(%) >=95%
8.1.18.12.1 0-11 "NV Analog Loop wlLNP DesignlE I/NC(%) >=95%

B.1.18.12.2 0-11 'ZW Analog Loop wJLNP OesignlTAGlNC('I.) >=95%

B.1.18.12.2 0-11 "NV Analog Loop wlLNP DesignlTAGlNC(%) >=95%

B.1.18.14.1 0-11 Other DesignlEDIINC(%) >=95%
8.1.18.14.1 0-" Other DesignlEDIINC(%) >=95%

07102J2002 07:131:56 Comparision Between (MSS Mar..02 NC 05-13002 0822 AM.x's] and [MSS Mar-D2 NC 07-Q2..Q2 0135 PM.xls) page 12 of 31



NC Monthly State Summary Comparison Report

8.1.18.15.2 ~o-~l~'==j~Othe~~'~Non~~'Oe~~~·."rr~~A~GJ~N~C~("~)============================j8.1.18.15.2 19-11 Other Non-Design/TAGlNC(%)

8,1.18.16.1 iiO~'l~'==~~'N~P~52ta"""~@.'O~MIE~~D~'IN~~CI~"~1==============================1
8.1.18.16.1 "o-,--1,--1_..L.'N,--P-,5=ta"""='o:::.MIE=D:::.'IN.o.;C",I",",-1 ---'

8.1.18.17.2 ~o-~1~'=ILN~Pj5~ta~"""~_~fT~A~GJN;C~I"~I==============:38.1.18.17.2 ~11 LNPStlIndalooefTAGlNC(%)

:>=95%
:>=95%
>=95%
:>=95%
:>=95%
>=95%
:>=95%
:>=95%

Posbtd2.6 MSS
07102 4.0 MSS
Posted 2.6 MSS
07102 4.0 MSS
Posted 2.6 MSS
07K.Y24.0MSS
Posted 2.6 MSS
07K.Y24.0MSS

B.', 19.6 iiO~'l~'==~~'5~DN~gLOO~Pgl~UD~N~,~UD~C~)IN~C~I~"~I============================1
8.1.19.6 "o-'--1-'-'_-='5=DN=Loo"'p:..:I=UD:::.N"',"'UD:::.C"'V"'NC"'I"'''I'--- -,

8.1, 19.5 ~o-~'~'==j~'D~5~L~IA~D~5L~,H~D~5~L~'''''~~U~CL~V~NC~(~'')E========================j8.1.19.5 .9-'1 xOSL (ADSL, HDSL and UCL)/NC(%)

8.1.19.16 ~o-~1~1=~IN~P~5ta~"""~'O~noI~NC~("~)~================t8.1.19.16 "0,,,l-'-'_-='N'--P-"5ta=""="o"'noI=NC,,("=)'--- -'

Posbtd 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posbtd 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Po.ad 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

>=95%
:>=95%

:>=95%
:>=95%

:>=95%
:>=95%
:>=95%
:>=95%

:>=95%
>=95%

:>=95%
>=-95%

:>=95%
:>=95%

:>=95%
:>=95%

:>=95%
>=95%

:>=95%
:>=95%

:>=95%
:>=95%

nus • Non-Mechanized

'NIl Analog Loop Non-DesignlNC(%)

m Analog Loop Non-DesignlNC(%)

'Nl/ Analog loop DesignlNC(%)
m Analog loop DesignlNC(%)

'NIl Analog Loop w/LNP DesignlNC('I.)
'NIl Analog Loop w/LNP DesignlNC('ll)

'NV Analog Loop wJINP Oesign/NC(%)
'lIN Analog Loop wIlNP DesignlNC('I.)

Fac & Re" R rI$8 Co eteness Multi e Res
0-11 loop" Port CombinationslNC(%)

0·11 Loop + Port CombinationslNC(%)

~Other Design/NC{%)
0-11 Other Design/NC{%)

~IOther Non-o.signlNC(%)
0-11 Other Non-DesignlNC('ll)

~LNP StandatoneJNC(%)
0-11 LNP StandalonelNC(%)

81.19.9 0-11
8.1.19.9 0-11

8.1.19.8 0-11

8.1.19.3
B.1.19.3

8.1.19.14
8.1.19.14

8.1.19.12 0-11
8.1.19.12 0-11

8.1.19.17
8.1.19.17

8.1.19.10 0-11
8.1.19.10 0-11

8.1.19.15
8.1.19.15

Order Completion Interval
8.2.1.1.1.1 -4 Switch Ports/<10circuits/DispatchlNC{days)
8.2.1.1.1.1 P-4 Switch Ports/<10circu' ispatchlNC(days)

R&8 (POTS)
R&8 (POTS) E~3.~9aG~2'~"I::f==I===:JB4.~52~7it==I==f==3pOsted2.6MSS071024.0 MSS

Switch Ports/<10 eireuitsiNon-DispatchlNC(days)
Switch Ports/<10 circuitsiNon-Dispatl:;hlNC{days)

R&8 (POTS)
R&8 (POTS) E3i0.

86E:[i2S3
!!j,54!!:7:l===t===:J6'!629EE==E==:3===:3POSted2.6 MSS071024.0 MSS

8.2.1.1.2.1 P-4
8.2.1.1.2.1 P-4

8.2.1.1.2.2 ~P~-4~=l~5"'~"'~'gP~0""'~'~.,~0~"~=~,tsIN~0~"~,Di~ ..~'~"'~tvN~C~lda~''~I==========t8.2.1.1.2.2 ",P-,--4,--,-"5"':::.·"'='",P-"0""'='_.':.::0.;:":.:==,tsIN=0","-=,D",'...=tchI,,,N,,,C,,lda=,.:L1 -'

R&8 (POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS)

EmEE:El===E===~r===l===lI~;~.~~~~S

E:I,.~'7ac:ilC:l===t==~t!0.~964!:E==E==:3===:3Posted 2.6 MSS07102 4.0 MSS

8.2.1.2.1.1 ~P~-4===~~Loea~~'~lme~'Offi~~~~~T~~"~~~rtI~<1~0~"~'CU~...,~~i~...~tchI~~N~C~I'2"S·)~===============18.2.1.2.1.1 ",P-,-.4,--,-=Loc""=-I=,me.::,=offi=~"",T~-="", =rtI_<1:.::0-=c1""cu:::.imIDi=·=.,,=,,,="':::.N:.:C"'('::;,,"'.)'--- ---'
OS1I0S3
DS1I0S3 E:'~4!.98B=:7;69E3:'D']·6[7 3:=:E:J81'2~.266~~7·~096301B:]0.:!46;77B=Y~Ei5=:3POsted 2.6 MSS1. 1 ~S ~4.0MH

8.2.1.3.1.1 foP~-4===3tLO~OPt+ap~0~rt~Co~m~~~....~0~"~"'<~'~0~cir~c_~·~D~'.~..~"'~"'~N~C~I"~'~.)===============j8.2.1.3.1.1 l-4 Loop + Port Combinationsi<10 circuits/DispatchlNC(days)
R&B
R&B E~3.9!l2a=2~1~,9!lBEE!2.~796E3'~57E:[!5·!3S3m:BO·m42Bi77!EB2!62~'9B=Y~Ei5:3POSted2.6MSSYES 071024.0 MSS

8.2.1.3.1.2 ~P~-4==:3~Loo~p~+BP~o~rt~C~~~~~~.o§"~"'<~'Io~circ~~~""~N~O~"'~D'~"'~"'§"'~N~cffil"~'~'EI ======38.2.1.3.1.2 ~-4 Loop + Port Combinationsl<10 circuits/Non-OispatchlNC(days)
R&B
R&B E3i0.•!7aa25!7~,3;77EE!0·!S96Ei3,~24~2:J6'·!680lEBO·iJ02989I3:!9.!2628;f=Y~Ei5=:3POSted2.6MSS3, . 1 YES 071fJ2 4.0 MSS

Posted 26 MSS3.13980

~~0'33~~~1~34:'365~~Jol33~rl2'l'06~~:0:000~:0':OOOOO:~:~[~Y~El5JPosted2.6 MSS

0.33 0.33 0.000 ooסס0.0 ~S 071rr2. 4.0 MSS
1.46 123,012 1.09 1,136 2.289 0.06822 5.4789 YES Posted2.6MSS

1.09 1,136 YES 07102 4.0 MSS

~.99 103 2.00 1.22.182122.289321 0.4931 fYES'lPOsted 2.6 MSS
c::!!!!:I ,& 2.00 _ZZ:&,,22c97483 _ 6.5226 ~07102 4.0 MSS

2.70
3:21

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

8.2.1.3.2.2 ~P~-4===3tLOO~Pt+ap~0~rt~co~m~~~~~.0~"~,p.~-~'0HC~irC~"§i1aI~N~O~~Di~"'~~"'~"'~N~C~I"~'~'I============j8.2.1.3.2.2 ~-4 Loop + Port Combinationsi>=10 circuitsiNon-DispatchlNC(days)

8.2.1.3. 1.3 hP~-4===jtLOO~Pt+ap~ort~~c~~~~~oa~'0~noI~<~'~0~""'~W~'''''~5~'''~tc),~~B~''''~~O~"",~~'''~N~C~(da~'~'I=========j8.2.1.3.1.3 ~-4 Loop + Port Combinationsi<10circuits/Switch Based OrderslNC(clays)

8.2.1 .3.1'4~r;;Pl-4~~~~iLOOiP~+~PlOirtiCOlmi~ioai'Olnoll~<ll0l"=ii'''''iDii'''lltc),ii''''iNiCildal'i'~1 ~~~~~~~~~~~~~~B.2.1.3.1.4 P-4 Loop + Port CombinationsJ<10 circuits/Dispatch In/NC(clays)
B.2.1 .3.2.1 P-4 Loop + Port Combinationsl:>=10 circuitslOispatchlNC(days)
8,2.1.3.2.1 P-4 Loop + Port CombinationsP=10 circuitslDiS98teI'\lNC(days)

8.2.1.3.2.3 ~1-4~~iLOiOP~+iPIOirtiC~I~loa!'0Inoll'·i'°~Cli"':~i""i5:W1I"'I' IB'I"'iOI""'I"'~NC~I;da:"~I~~~~~8.2.1.3.2.3 P-4 Loop + Port Combinationsl:>=10 circuits/SWItch 8ased OrdersiNC(days)
8.2.1.3.2.4 P-4 Loop + Port Combinations/>=10 circuits/Oispatl:;h InlNC(dilYs)
8.2.1.3.2.4 P-4 Loop + Port Combinationsl:>=10 circuits/Dispatch In/NC(days)

R&B
R&B
R&B
R&B

0.33
0.33
3.54

21

59

0.000
0.000
3266

Posted 2.6 MSS
071024.0 MSS
Posted 2.6 MSS
07/02 4.0 MSS

8.2.1.4.1.1 ~P~-4==l~co~m~bo~Othe~~"<gl~O~~'~CU~i"""~i"'~"'~"'~N~C(~"~"~I===========18.2.1.4.1.1 ",p..;-4_-,;;:Co:;:m=bo:;:Othe="-"<..;l;;:O~=,;;:c":.:i1aI::;D",i"'="'::;"':;,;N;;:CI,,,",,-":!.) ---'
R&8&O -Disp
R&8&0 -Oisp

5.32 23,191 12.00 15 12.750 3.18854 -2.0962
1

NO Posted 2.6 MSS
NO 07102 4.0 MSS

8.2.1.41.4 ~P~-4===~~C~~~bo~Othe~~~"<~l~O ~~'~C"~""""~~"'~~"'~'~'oIN~~C~lda~'~'I=====================18.2.1.4.1.4 ",p..;-4_--,,,,Co:;:m=bo=-Othe=,,-"<..;l=O~=·"'-=":.:''''''''= ...=tc),='oIN=C,,,lda::!'='I,- -'
R&8&O -Disp
R&8&D -Oisp

5.32 23,191 9.382
t1~

Posted 2.6 MSS
071024.0 MSS

B.21.4.2.1 ~P~-4===~~co~m~bo~0I"~~.~"'~-~'0~C~''''~_~~D~'..~'~tchl6N~C~I'~'~"~I=====================18.2.1.4.2.1 ",P-,--4_-,=Co",m-=bo=-0the=""/>_•..;10:..:c",'''':.:~='''':.:D"".:.:..=tchIN=C,,-lda='':LI -'
R&B&O -Disp
R&B&D -Di&p

44.44 157 85.722
07102 4.0 MSS

8.2.1.4.2.4 ~P~'4E=~c~om~bo~Othe~'/>~.~'0~C~i"'~W~·""~D~,.~..~tc~'~''''~N~CI~"~'~')==========38.2.1.4.2.4 ~-4 Combo Qther/:>=10 circuits/Dispatch In/NC(days)
R&B&D -Disp
R&B&D -Disp

44.44 157 13.833 Posted 2.6 MSS
071024.0 MSS

8.2.1.6.3.1 ~1-4~~:UN:E:'5iDiN!/<6~Circutl"":D:'''':'''I'''IN:C(:da:':'I~~~~~~~~~~~~8.2.1.6.3.1 P-4 UNE ISDNI<6 circuitslOispatchlNC(days)
8.2.1.6.3.2 P-4 UNE ISDN/<6circuits/Non-Di&patchlNC(days)
B.2.1.6.3.2 P-4 UNE ISON/<6 circuitsINon-OispatchlNC(days)

ISDN -BRt
ISDN -BRI
ISDN -BRI
ISDN -8RI

14.59

1.70

121
121
12.

10.40
10.40

129
129

10,106 1.27900 3.2760

5.795
,1

YES Posted 2.6 MSS
YES 071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

r:!3.!546E3'J,423!::l:i3!:I=!!::J6,].099~Ii~i!6~!3c~=j,posted 2.6 MSS[ 071024.0 MSS8.2.1.7.3.2 ~P~-4E~~L1~M~5~""~"~,,",~<~6~cir~C"~'''''~Nffion~'~Di~...~tchIN;Cffil'~''~'EI==========3B.2.1.7.3.2 f-4 Line Sharlng/<6 circuits/Non-DispatchlNC(days)

ADSL to Retail
AOSL to Retail
ADSL to Retail
ADSLto Retail

4.06
4.06

2,230 5.33 4.269 2.46648 -0.5149 YES Posted 2.6 MSS
YES 071024.0 MSS

071021200207:131.56 Comparision 8etween [MSS Mar-02 NC 05-13-02 0822 AM.xls} and [MSS Mar'()2 NC 07-02-02 0135 PM.xlsj page 130f31
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B.2.1.7.~.1 ~P~"'=:3~une~Sha~ri_~H'~3"~'""'~'bI[);;''''~1dVN;~CI~''~''~)==========~B.2.1.7.•.1~"" U,. Shliringl6-13 circuitsIDispItchlNC(dlIys)

8.2.1.8.1.1 I!P~"'E=~'NoI~Ana~~Loop~HOHi~'grJ~<,~o~"~'''''~'bI[);~~''''~1dVN~~cffil''~'~'t)========38.2.1.8.1.1 (!'-4 mAn8logloopo.slgnl<10circuitalDi~C(dIIV-)

ADSLto Ret.iI
ACSLtoRMJiil

R&S·Ohlp
R&B·Disp

5.27

3.92

11

21,918 ".70 '20

2.901

5.353 0.G0D3 -1.6009

r17m04.0 MSS

YES Post.cI2.6 MSS
YES 07J02 •.0 MSS

8.2.1.8.1.2 P-4

8.2.1.8.2.1 P-4
8.2.1.8.2.1 P....

8.2.1.8.2.2 P-4
8.2.1.8.2.2 P-4

2W Anf,1og Loop Dnign/<10 ciraatalNon-Oi..tdVNC(dllys)
'NY AnlIIog loop DesignI<1D circuit8lNon-~C(dlly.)

ZoNAnalog Loop DnignI>=10 circuitsIDispItctoJNC(dIIys)
'ZtN AMlog loop DnignI>::10 circuit8lDiaplitchlNC(dllys)

'NIl Anlliog Loop 0nignI>-10 circuitslNon-DispIItI::hI'NC(dllys)

m AntIlog loop DuigrP=10 cin:uitslNorH1iaplltchlNC(dIlys)

R&B· Disp
R&B - Disp

R&S -Oisp
R&S· Disp

R&S· Disp
R&S· Disp

3.92

12.99

12.99

21,918

103

'03

1.680

22.182

3.139

Posted 2.6 MSS
07ta2. 4.0 MSS

Post.cl2.6MSS
rfTJ02".0 MSS

PoNd 2.6 MSS
07m".OMSS

8.2.1.9.1.1 P-4
8.2.1.9.1.1 P-4

B.2.1.9.1.4 P~

B.2.1.9.1.4 P~

8.2.1.9.2.1 P~

8.2.1.9.2.1 P~

m Analog Loop Non-Deslgn/<10 circuitslOiaplltchlNC(dlIys}
m An8 Loop Non.-DHignl<10 circuitslOiep.tchlNC(dllys)

m Analog Loop Nm-o.8ignl<10ci~ InI'NC(dlly.)
m Analog Loop Nm-Designl<10 circ:uitslDisr-tch InlNC(dlIy.)

m ANIog Loop Non.-DHignI>=10 circuitalDispetchlNC(dllys)
m ANIog loop Non-Desigrl>=10 circuitslDispetchlNC(dllys)

R&B (POTS) .lId SB Or 1~3'79~~~2':":"~~~"!00~~~~~:":527~~3'~2O~'25~~"'I'0B4~2~~Y!E~S§Posted 2.6 MSS
R&B (POTS) .lId S8 Or 4.00 YES aTK12 <4.0 MSS

R&B(POTS)elldSBOr 1.-46 119833 2.289 PostH 2.6 MSS
R&B (POTS) .lIcI SB Or 07K12 4.0 MSS

R&B (POTS) elld SB Or I],~o.!93mE:i!85~n==I==::3~'l!.!.05O'E==E=:3==:3Posted 2.6 MSSR&B (POTS) elld SB Or E 07K12 4.0 MSS

8.2.1.9.2.4 P~

B.2.1.9.2.4 P~

m ANIog loop NoM>esignI'>=10 circuitsIDIspMch InlNC(dliy.)
m ANlog loop NoM>esignI'>=10 circuitalDi&paitch InlNC(day.) R&B (POTS) ud S8 Or 2.00

3.266 Posted 2.6 MSS
aTK124.0 MSS

8.2.1.10.1.1 I!P~"'E=:J~'NoI~Ana~Iog~L~OO~.~wI1~N~P~lJeaignI~·~<~'0~"~·"",",,"~·;~·"'~1dVN;C~I"~"tl
======:3B.2.1.10.1.1 ~~ mAna LoopwllNPDnignf<10cireuitslOispltchlNC(dIIy.)

R&B-Oisp
R&8 - Oisp

3.92 21,918 7.00
7.00

5.353 5.35344 -0.5762 YES Post.d 2.6 MSS
YES mm 4.0 MSS

B.2.1.10.1.2 r.P~"'~=1~'NoI~Ana~~Loop~~wI1~NP~lJeaignI~·~<~,o~"~·,"",,,,"~·~~On-l);*·"'~"""~N~CI~"~"~)======l
8.2.1.10.1.2 "P_...'-'-c'Nol=Ana=Iog...Loop=:..:w:..:":..:NP-'llHigrJ<=·=-:..:'O:..:"::;·'""""":::·=:::Dn-;,,:[);:::·...=1dVN="'CI:::..:z.,.:z.) -'

8.2.1.10.2.1 i:P~~==~F.'NoI~~~2~Loop~~~w1~':iiNP~0Hi~3·onJ>~~~=,~0~,,~~·bI[);~~·~-~~~~C~I"2'3')~============~
8.2.1.10.2.1 "P_'-'-c'Nol=Ana=Iog...Loop=:..:w:..:":..:NP-'_=·=-_=I;,;;O"''';,;;=:;·'''''=,'''_==C"I..'''ya:::)'-... -'

R&B - Disp 3.92
RI8 - Disp

R&B· Clap 12.99
R&B· Disp

21,918

'03

'.680

22.162

Poa.d 2.6 MS5
mm 4.0 MSS

Post.cl2.6 MSS
mK12 4.0 MSS

R&B (POTS) elld S8 Or ~m'.!..[ij~'!!'jj•.833li==I==::J~2l!.289'E==E==:J==3,Po.-d 2.6 MSSR&B (POTS) .xcl SB Or E aTlO2 4.0 MSS

8.2.1.10.2.2 P~

8.2.1.11.1.1 P-4
8.2.1.11.1.1 P~

8.2.1,11.1.4 P~

8.2.1.11.1.4 P~

8.2.1.11.2.1 P-4
8.2.1.11.2.1 P~

B.2.1.11.2.4 P-4
8.2.1.11.2.4 P~

m Ana Loop wIINP DnignI>=10 ci~Non-Oispa1chlNC(dIIy.)

m Anlilog Loop wIINP DnignI>=10 circuitslNon-Dispa1chlNC(dI,ys)

m Analog Loop wIINP Non-Oesignl<10 circui1:slDispn::hlNC(dlIys)
m Analog Loop wIINP Non-OesignI<10 ci~tch/NC(days)

mAna LoopwllNP Non-OeIlign/<10circuitslDispMch InINC(dIIy.)
m Analog Loop ...nNP Non-OnignI<10 c:irclmIDispMch InlNC(dIIy.)

mAmllog Loop wIINP Non-o..ignI>=10 circuitslDisplttc(dliy.)
m ANIog loop wIlNP Non-DnignI'>=10 cirCYitslOiSflllIlchlNC(dIIy.)

m Anlliog Loop wIINP Non-DMignl>-10 circuitslDispRh InlNC(day.)
m AN loop wIINP Nm-DnignI>=10 circuitlllOisplteh InlNC(dIlys)

R&8 - Oisp 12.99
R&B- Clap

R&B (POTS) alld SB Or 3.79
R&8 (POTS) alld S8 Or

R&8 (POTS) .lId S8 Or

R&B (POTS) alld S8 Or 2.00
R&8 (POTS) elld SB Or 2.00

'03

21,186

85

3.139

'.527

19.050

3.266

Posad 2.6 MSS
aT1024.0 M5S

Posted 2.6 MSS
07102 4.0 MSS

Posad 2.6 MSS
m/024.0MSS

Posted 2.6 MSS

mKJ2 4.0 MSS

8.2.1.12.1.1 P~

8.2.1.12.1.1 P-4

8.2.1.12.1.2 P~

B.2.1.12,1.2 P~

m Analog LoopwllNP Dnign/<10 circuitslDispO:hlNC(dliy.)
m AnllIog Loop wIlNP o.8igrJ<10 circuitslDispetchlNC(clay.)

m Ana Loop wIlNP o.8ignl<10 circ:uimlNon-OispIItdVNC(dIly.)
m Analog Loop wIlNP o..ignI<10 circuitslNon-Di&paitchlNC(day.)

R&B -Oisp
R&B - Oisp

R&8 - Oiap
R&8· Clap

3.92

3.92

21,918

21,918

5.62 ". 5.353 0.50289 -3.3964

'.680

NO PoNd 2.6 MSS
NO aTK12 4.0 MSS

PoNd2.8MSS
07KJ24,0 MSS

8.2.1.12.2.1 ~P~~=1~'NoI~Ana~'..~Loo~P~wIL~N~P~_~·~:;=,~O~,,~·""'"""~·~~·_~~C~I..~'~.~I======1
8.2.1.12.2.1 "P-''-'-"''NoI=Ana=,.....Loop=:..:wIL=N:...P=:;OHi:::·''''onJ>.:.:-=,'''oc::'':.:·'''".mn>=,,·...:::''''''=N'''C:.:I..:::,,,,''-.1 --'

R&B· Disp
R&8· Disp

12.99 '03 7.00
7.00

22.162 15.83652 0.3783 YES Posted 2.6 MSS
YES 07102 4.0 MSS

R&B - Clap 12.99
R&B - Disp

8.2.1.13.1.4 Ii;P~...C=:j~'NoI~Ana~'..~L~OO~.~wIL!@NP~Non-~lJeaignI~·~<1~0~""",",,"~'~·...~""'~'nIN~C~I..~ya~)t:::====:IR&8 (POTS) elld S8 Or 1.46
8.2.1.13.1.4 ~~ m Anlliog Loop ...ILNP Non-Onign/<10 circuitslDi.,.td1ln1NC(dIlys) R&B (POTS) .lId SB Or

'03

21,186

119833

3.139

4.527

2.289

Posted 2.6 MSS
mm 4.0 MSS

Po.-cl2,6 MSS
07KJ24.0 MSS

P.m.d 2.6 MSS
071024.0 MSS

8.2.1.13.2.1 ;!...~~l'Nol~Ana;Iog!Loop~!wIL~NP;No!n-!OHii·grJ~>=!'O!"!.""'""";.; ....~1dVN;C;I..i'·:)~~~~~ R&8 (POTS) excl S8 Or 10.93

8.2.1,13.2.1 p~ m Analog loop w/lNP Non-OHignt>=10 circuitllDispW:hlNC(dIoy.) R&8 (POTS) axcl S8 Or

8.2.1.13.2.4 P~ m Analog Loop wIlNP Non-o.8ignl>=10 circuitsJDi~ InI'NC(day.) R&B (POTS) ellcl S8 Or 2.00
8.2.1.13.2.4 P~ m Analog Loop wlLNP Nm-o.8ignt>=10 circuitalOispltCh InlNC(clays) R&8 (POTS) .lIcI S8 Or 2,00

B.2.1.14.1.1 P~ OthetDnign/<10circuitsJOispltchlNC(day.) Deaign 29.44
B.2.1.14.1.1 "P-'...'--';,;;Otho='.::OHi=·grJ;,;;<-',"-O=:;"""'='""'=·_==;,;;CI:::..,,ya"') --' Design

5.353 2.02369 -0.8183 YES Posted 2.6 MSS
YES aTKJ2 4.0 MSS

8.2.1.14.1.2 ;l...~§:Otho:':OoI.i·gnI:<~'iOl" ....:·taIN:on-Oi:.:...:"':h1:N:CII..:Y~.)~~~~~~~~~~8.2.1.14.1.2 P~ Other Oesign/<10circuitslNon-Oi&paitchlNC(day.)

B.2.1.14.2.1 P~ Other Designl>=10 cira.mtDispR:htNC(dsy.)
8.2.1.14.2.1 P~ 0Itlef0esignl>=10circuitslDi&paiu:tVNC(clay.)

8.2.1.15.1.1 iPi...~I!Oh<i!Non-iOHii·gnli<'!O!"!ICUIts/l);!·!·!!1dVNijC!I..!ya!)~:~~~~~~~1
8.2.1.15.1.1 P~ OthetNon-De8ignl<10circui1:slOi tchlNC(day.)

B.2.1.15.1.2 p~ Other NcJn.Ornignl<10circuitslNon-OiSplltchlNC(dlIys)
8.2.1.15.1.2 P~ Other Non-Designl'<10circuits/Non-OiSfllltchlNC(day.)

8.2.1.15.2.1 P-4 Other =10circuitslDi.".u:hlNC(dIly.)
B.2.1.15.2.1 P-4 Other Non-OnignI>=10cirt:loitsIDispMchINC(dlIy.)

8.2.1,15,2.2 P-4 Other Non-0nignI>-10 cireuitsiNon-DispatchfNC(dlIy.)
8.2.1.15,2.2 P~ OtherNon-Dnignf>=10circuitslNon-Oi~C(dlIy.)

8.2.1.16.1.1 iPi"'lli'NiPIISitoi...!loneiYi<'!Oi"""'!;bI[);!...!1dVNi!C!I"i'i')111111I~~~I
8.2.1.16.1.1 P~ INP (Standslone)l<10 circuitalDisp.tchlNC(dIoy.)

8.2.1.16.1.2 P~ INP (StandllloM)I<10 circuitslNon-DispatchlNC(dI,ya)
8.2.1.16.1.2 P~ INP (StandllIOM)I<10 cireultslNon-OispiltchlNC(clay.)

8.2.1.16.2.1 p~ INP (StIlndlllone)l>=10 circuitalDispetehlNC(day.)
8.2.1.16.2.1 P~ INP (StindIllone)l>=10 cifcuitsIOiSf)lltchINC(dliy.)

8.2.1.16.2.2 P~ INP (SbindIllone)i>"'10 circlJitslNon-DispU::h,lNC(dlly.)
B.2.1.16.2.2 P~ INP (Sttndlllone)l>-10 circuitsINon-Di&paitchlNC(dlIys)

Design
Oesign

Design

""'on

OHion
OHion

.&B

.&B

.&B

.&B

.&.

.&B

.&B.&.
R&8 (POTS)
R&B (POTS)

R&8 (POTS)
R&8 (POTS)

R&B (POTS)
R&B (POTS)

R&8 (POTS)
R&8 (POTS)

104.43

'.70

3.92

0.B7

12.99

2.70

3.79

0."

10.93

1.17

85

'.273

54

10

21,91

2573

'03

BO

21186

253,547

85

'00

5.57

19.050

3.266

43.097 43.11395 0.6595

EiI!J
122.0n

13.833

1.680

22.162

3.139

'.527

1.628

19.050

0....

Posted 2.6 MSS
07/02 4.0 MS5

Posted 2.6 MSS
mK12 4.0 MSS

YES Ponad 2.6 MSS
mm4.0MSS

rost.d 2.6 MSS
aTKJ24.0MSS

Postad 2.6 MSS
aTKJ2 4.0 MSS

Posted 2,6 MSS
07/024,0 MSS

Pond2.8MSS
mKJ24.0 MSS

Posted 2.6 MSS
mKJ24,0 MSS

Pos1Mt 2.6 MSS
07KJ24.0MSS

Post.d 2.6 MSS
aT/02 4.0 MSS

PostIid2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
mKJ24.0 MSS

Posted 2.6 MSS
aTm4.0MSS

071D2/2OO2 07:131:56 Compilrision Between [MSS M.r-D2 NC 05-13-02 0822 AM.lIls).nd [MSS Mar-D2 NC 07-02-02 0135 PM.xls] page 140131



NC Monthly State Summary Comparison Report

8.2.1.17.2.1 ~P~":=::::::j~LN~P~IS~"~""~Iono~)I>~'~10~O~·"'~·_~·_~~~CI~"~'.~)==========1
8.2.1.17.2.1 "P...;..'----'.::LN.::.P.:.I_==Iono=)�>...;=.:.1o"'o=..wtoII);=.=·_==.::Cl.::..""."') -'

R&B(POTS)
R&B (POTS)

R&B(POTS)
R&B(POTS)

R&B (POTS)
R&B(POTS)

3.79

0."

10.93
1

21,186

253,547

..

0.33
0.33

0 ...
0 ...

270

".527 ".5271" 0.7653

1.628 0.0991" 3.8200

19.050

YES Posted 2.6 MSS

YES Posted 2.6 MSS
YES aTlO2 ",0 MSS

Poated 2.6 MSS
07102".OMSS

8.2.1.17.2.2 ~i..~~lLN!PlIs~-:~;)I>l=;'O;Ol·~~·~:·opo~""""~lC(!..~'~·)~~~~~~~~~
8.2.1.17.2.2 P-4 LNP (Stand.lone)p""0eireuitslNon-OiapatctllNC(dlIys)

B.2.1.18.1.1 P.... Dipl Loop < 051/<10 citcuitslDiapR:hlNC(dliya)
B.2.1.18.1.1 P.... Digital loop < OS',<10eircuitll1DiIplltchlNC(dIIya)

8.2.1.18.1.2 P-4 Digital loop < 081/<10 circuiWNon-OispatchINC(daya)
8.2.1.18.1.2 P-4 D9talloop < 081/<10 circuit8lNon-Oisp8ltchlNC(dllya)

R&B (POTS)
R&8 (POTS)

Digital Loop < OS1
Digitlll loop < OS1

Digitlliloop < OS1
Digital Loop < OS1

1.17

5.57

6.2"

2,571

1,967

0.33
0.33

•.72
•.72

182
'82

0.984 0.73640 1.1339

9.en 0.7572" -4.1554

7.873

YES Posted 2.6 MSS
YES aTlO2 ".0 MSS

NO Pomd 2.6 MSS
NO aTlO2".0 MSS

PostlId2.6 MSS
aTlO2".O MSS

8.2.1.18.2.1 (FP~..E:3~O.....~·~Loo~P~<~OS~'~/>~='~o~"'~~~·;·~"""";~c~I..~'~·)E========38.2.1.18.2.1 ~-4 Digital Loop < 0511>=10 circult:slDisP*tchlNC(daya)

8.2.1.19.1.1 ii"llil>igitoi'iLOOP!!'=iDiSi"j<'iD!"'i=itoll>i'j'iOPOi""""iiC!I"i'"!)l!~~~~IIII
8.2.1.19.1.1 P-4 Oign.1 Loop>= DS1/<10circuitllDis.-tchINC(dIIya)

8.2.1.19.1.2 P-4 Digitlilloop >= 051/<10 circUta!Non--OiapatchlNC(dliya)
8.2.1.19.1.2 P.... Diplloop >= DS"<10circl.italNon-DispatchlNC(dliya)

8.2.1.19.2.1 P-4 Digital loop >= OS11>:z:10 clrClitalDi~tct1INC(days)

8.2.1.19.2.1 P-4 Oisjtalloop >= OS11>=10 circuitsIDisplltdVNC(days)

8.2.1.19.2.2 P-4 OJ ·taI >= oS11>=10cireuitslNon-oi C(dI s)
8.2.1.19.2.2 -4 i 'ml ::1 CIon- i (days)

Digital loop < OS1
Digimlloop < oS1

oiljjtalloop >= OS1
Digimlloop >::1 OS1

Digital loop >= oS1
0igitaI Loop>= oS1

Digital Loop >= oS1
Digital Loop >= oS1

Digital loop >= OS1
Digital Loop >= oS1

'.00

67.68

2.28

113.2"

'.70

230

520

'0

....... .,.,
0.500

75.838 9.79829 6.2858

•.623

126.483

13.833

POSWd 2.6 MSS
07102".0 MSS

YES Pomd 2.6 MSS
YES 07K12 ".0 MSS

Posted 2.6 MSS
07102".OMSS

Poated 2.6 MSS
07/02".OMSS

Posted 2,6 MSS
aTm ...o MSS

8.2.2.2
8.2.2.2

""",,c.
P"

IntlM'vIlwithin Xdi s
xoSl ADSl, HoSland UCl) loop wlo Conciti

x l Sl, H l
<6circuitsJ[)j CdlIs

.spiItchIN (days)
7 days
7 days

Post-d 2.6 MSS
07K124,0 MSS

8.2.3.1.1.1
8.2.3.1.1.1

8.2.3.1.1.3
8.2,3.1.1.3

Held """'"

ilIT:::JI'liSWiidii!P§li<'O!O;*!'!oa!"i*,;C!I"i"!)11111111
E::JSwitctl f5:j;i<16a~aClhtyiN~(days)

IT::JSwitctl Porm/<10circuitslOtherlC(days)
~1Swi1dlPorts/<10 circuitllOtherlNC(days)

8.2.3.3.1.1 P·1 loop + Port CombinatioMl<10 c1rcuit:WFaciIItyINC(days)
8.2.3.3.1.1 P·1 loop + Port Combinationa/<10 circuitalFaciIItyINC(days)

8.2,3.3.1.3 P·1 loop + Port CombirwtionaI<10circuit:alOlt'lllINC(days)
8.2.3.3.1.3 "P...:.,_---'.::Loop=•...:Port=.::Combi=·"'..."'tio::;;noI=...::<''''O.::ci"''''''''=·;o''''-==IN:.:;C'''I..='.:!.) -'

R&8 (POTS)
R&8 (POTS)

R&8 (POTS)
R&9 (POTS)

R&.
R&.

R&.
R&.

13.83

1".11

13.83

23

37

23

0.00
0.00

3.00

18.337

20.012

18.337 18.73126 0.5780

Posted 2.6 MSS

Posted 2.6 MSS
07102".OMSS

YES Posted 2.6 MSS
YES 07102 ".0 MSS

YES Posted 2.6 MSS
YES 07102 4.0 MSS

R&8&D· Oisp
R&9&o· Oisp

1".11 37 0.00
0.00

20.012 YES Pomd 2.6 MSS
YES 07102 ".0 MSS

8.2.3 1.3 (FP~.'=:3~Combo~~~'<~'~O~"'"'"""""""~·;~'IN~C~I..~'.&)===========38.2.3 1.3 [!».1 Combo OtMr/<10 circuitslOtherINC(dlys)
R&8&o· Diap

R&9&o· Disp
17.96 28 0.00

0.00
20.799 YES PolItIsd 2.6 MSS

YES aTlO2 4,0 MSS

8,2.3.5.1.1 P·1
xoSl (ADSl, HoSl and UCl)l<10 circuitllFa~ityINC(days)

xoSl (AoSl. HoSl and UCl)l<10 circuitlalFacilItyINC(days)
ADSltoRetail
AOSltoRetail

~Posted2,6 MSS
YES 07K12 ".0 MSS

8.2.3.5.1.3 P·1
8.2.3,5.1,3 P-1

xoSl (ADSl, HDSland UCl)l<10 ciraJitslOtherINC(days)
xDSl (ADSl, HoSland UCl)l<10 circuitslOttltlrINC(days)

AoSltoRetail
AoSl to Retail

3.00 0.00
0.00

0.000 YES Posted 2.6 MSS

8.2.3.7.1.1 P-1
8.2.3.7.1.1 P-1

Une Sharingl<10 ciraitsIFaciIItyINC(days)
Une Sharlngl<10 circuitalFaciIItyINC(days)

AoSltoRetail
AoSltoRetail

25.5' 0.00
0.00

16.532 YES Posted 2.6 MSS
YES 07102 ".0 MSS

8.2.3.7.1.3 P-1
8.2.3.7,1.3 P·1

Une <10 cirWWOtherINC(days)
Une Sharingl<10 cira.mlOtharINC(days)

AoSl to Retail
AOSlto Remil

3.00 0.00
0.00

0.000 YES PolItIsd 2.6 MSS
YES 07K12 ".0 MSS

8.2.3.8.1.1 P·1
8.2.3.8,1.1 P-1

m Analog loop Oesignl<10 cireuitslFaciIItyINC(days)
m Analog loop Designl<10 circuitsIFacilItyINC(days)

R&9· Disp 14.11
R&9- Disp

37 0.00
0.00

20.012 YES Posted 2.6 MSS
YES 07/02 ".0 MSS

8.2,3,8.1.3 P-1
8.2.3.8.1.3 P·1

m Analog Loop Oesignl<10 circui1slOthllrINC(dlIya)
m Analog loop 0e1lignl<10 cireuitslOther/NC(days)

R&9· Disp 13.83
R&8-Disp

23 0.00
0.00

18.337 YES PoIItIsd 2.6 MSS
YES aTta2 4.0 MSS

8.2.3.9.1.1 P·1
8.2.3.9.1.1 P·1

m Analog loop Non-Dnignl<10 circ:uitslFaciIItyINC(days)
m Analog Loop Non-Duignl<10 circuimlFacilityINC(days)

R&8 (POTS) excl S8 Or 1".54
R&8 (POTS) excl S8 Or

3S 0.00
0.00

20."" YES Post.d 2,6 MSS
YES aTta2 ".0 USS

8.2.3.9.1.3 P-1
B.2.3.9.1.3 P·1

m Anal Loop Non-DHigni'<10 circuitslOtMrINC(days)
m Analog Loop Non-0esignI<10 ci~rJNC(days)

R&9 (POTS) .xcl S8 Or 13.83
R&8 (POTS) ftcl SB Or

23 0.00
0.00

16.337 YES PolItIsd 2.6 MSS
YES 07102 ".0 MSS

B.2.3.10.1.1 P·1
8.2.3.10.1,1 P·1

2IN Ana Loop wIINP DnignI<10 ciraJitslFaciIItyINC(days)
m Analog loop wnNP 0e1lignl<10 circuitslFacilityINC(days)

R&B - Disp
R&B - oisp

1".11 37 0.00
0.00

20.012 YES Posted 2.6 USS
YES 07102 ",0 MSS

B.2.3.10.1.3 ~P~.'=::::::j~'M~",",,~~Loop~~wI1~N~P~()oo;gnI~·~<~'O~O~·=itoIOtho~·~~'~IN~CI~"~'~.)========1
B,2.3.10.1.3 "P...:.,'----'.:;'M="'""=Iog"'Loop=:.:;w"nN"'p...:()oo;gnI=·r:.:..;<.:.;'D"'o"'·""':::itoIOtho==,"'IN"'C("'''"",'''.) -'

R&B - oisp
R&B - oisp

13.83 23 0.00
0.00

18.337 YES Posted 2.6 MSS
YES 07102 ".0 USS

Posted 2.6 MSS
07102".0 USS

20.""3S
9.2.3.11.1.1 (FP~.1=:3~'M~"'""~',,~Loop~~wI1~N~paNon-~~Do~.~·9nl~<~'0~O~·_~·~oa~·'~",~IN~C~I"~'~.)======:I R&8(POTS)exclS9Or 1".54
8.2.3.11.1.1 [!»-1 m Ana loop wltNP Non-Designl<10 circuitsIFaciIItyINC(days) R&9 (POTS) excl S8 Or

::~:~:~~:~:~ ~:~:~=:3~~~z:~~~"~~~~:~~~:a~~·~n-~~~o;gnI~:~~~~:~:=~.;~~~~Cffi~:~:~:t:======:1 ::: ~~~~~;:::~:~E==I==f==:II~~~~~:S
20.012

8.2.3,12.1.1 ~l-l~~i'M~"'""IIog;Loo:P:wIL:NP~""':':gnI:<i'°iOi'''''':itoIfioai''ity:lNiCII'':'1')~~~~~~~9.2.3.12.1.1 P~1 mAnaIog loopw/lNP OHignl<10circuitslFaciIIty/NC(days)

8.2.3.12.1.3 P-1 'NIl Al1a loop wIlNP Oesignl<10 circuitsiOthefINC(days)
8.2.3.12.1.3 P-1 mAnalog loopwllNP CMsignl<10cireui1slOthef/NC(days)

R&8· Disp
R&9· Disp

R&9- Disp
R&8- Diap

1".11

13.83

37

23

0.00
0.00

0.00
0.00

18.337

YES aTm ".0 USS

YES PoNd 2.6 MSS
YES aTm ".0 MSS

8.2.3.13.1.1 ~P~.':=::::::j~'M~",""~Iog~Loop~~wIL~NP~Non-~,,",~9~nI~<1~0~,,,~...~·toIF~oa~·~'",~INC~I"~,~.~)======1 R&8 (POTS) .xcl S8 Or 1".54
8.2.3.13.1.1 P·1 mAna LoopwJl.NP Non.DHignl<10 cireuitsIFaciIItyINC(days) R&8 (POTS) .xcl S8 Or

3S 20.504 Posted 2.6 MSS
07m".OMSS

9,2.3,13.1.3 IiP~.'=:j~'M~"'""~'"~Loop~~wIL~NP~Non-~"",~·gnI~<l~O~"'~"",,,,,,~·~""-~IN~C~I"~'.i)======1 R&8 (POTS) .xcl S9 Or 13.83
8.2.3.13.1.3 .£'.1 m Analog Loop w1LNP Non-DHignl<10 circuitslOtherINC(days) R&B (POTS) excl S8 Or

23 18.337 Poated 2.6 USS
aTK12 ".0 MSS

8.2.3.1".1.1 ~l·'~~l""-il()oo;gnl;·:<l'lo:"''''i·toIF~oa:·'l"'ilNiClI''I'I·)~~~~~~~~~~~~8.2,3.1".1.1 P-1 0tIwr Dnignl<10 cireuitslFaciIItyINC(days)

8.2.3.1".1.2 P·1 Other <10circuitslEquipmentlNC(days)
8.2.3.14.1.2 P·1 Other Dnignl<10 circuitsJEquipmentlNC(days)

Design 0.00
Design 0.00

Design 0.00
Design 0.00

0.00

0.00

YES Posted 2.6 MSS
aTlf12".0 MSS

YES PoNd 2.6 MSS
aTlO2",O MSS

aTlO'2J2.fXJ2 07:131:56 Cornparision e.t-n [MSS Mar.Q2 HC 05-13-02 0822 AM.xle) and rUSS Mar.Q2 NC 07.Q2.Q2 0135 PM.xle) page 150f31



NC Monthly State Summary Comparison Report

B.2.3.1 •.1.3 (i'P~-'=:3~01he<~~o..;~·grJ~<~'~OQ~·,""""",,,,",~·;~IN~Cffi("~Y~OE)===========3B.2.3.14.1.3 ~-1 Other Design/<tO circuitWOthel"INC(dIIys)
49.87 0.00 2.082

071024.0 MSS

ROB
ROB

14.11 37 0.00
0.00

20.012 YES Posted 2,6 MSS
YES 07K12 4.0 MSS

B.2.3.15.1.3 /i;P~-'==:j~Othe~'~No~n-~DesigrJ~'~<1~0~ci~'""""""""'~'~~IN~C9(~"~YO~)===========IB.2.3.15.1.3 ~., Other Non-DesigrJ<10 circuitalOtherINC(dIIys)
ROB
ROB

13.83 23 0.00
0.00

18.337 YES Post.d 2.6 MSS
YES 07102 4.0 MSS

B.2.3.16.1.1 ~Pri-'===~+"N~P+'(S~,"~nda~~Iono~fr.Y<~'O~Q~·-~~·~~_~.~.~1N~CEI"~Y8~)====================::::j
B.2.3.18.1.1 "-P--,-'_-,--,'N::.-P-"(S,,,'",,,ndaIono==Y<...;'O=-Q:;;;·_=·=""'::;.""Iy--'�N;.:;c"'�.."'Y8"') -'

R&8(POTS)
R&B (POTS)

14.54 35 20.504 PostlId 2.6 MSS
071024.0 MSS

B.2.3.16.1.3 ~Pri-,===~+.'N~P+.(S~'"~nda~~Iono~fr.Y<~'O~Q~·'""""""""'~~·~~~~INC~~(..2Y~O)~====================::::j
8.2.3.16.1.3 "-P--,-'_-,--,'N::.-P-"(S,,,'",,,ndaIono==Y<...;'O=-Q:;;;·<eU1oIOthe=·==,IN"C;::(..:;;;Y"'o)'__ --'

R&B (POTS)
R&B(POTS)

13.83 23 18.337 Posted 2.6 MSS
07102 4.0 MSS

B.2.3.17.1.1 ~P~-'==1~LN~P~I...~nda~Iono~Y~<1~0~_~·~OQ~·~'"'~IN~C~I..~Y~o)i===========1
8.2.3.17.1.1 "-P--'-'_-'.::LN=-P-'-IS:::'"::.nda='~=Y--'<1;.:;0.::_=·=OQ:;:·"'"''''IN,,C;::(..:;;;Y'''o)'__ -'

R&B (POTS)
R&8 (POTS)

14.54 35 0.00
0.00

20.504 YES Pem.d 2.6 MSS
YES 07102 4.0 MSS

B.2.3.17.1.3 ~pri-'===~~LN~P~IS~'"~nda~~'~~~Y6<1~0~ci'""""""""'~~·~~~~IN~C~( ..~~YO~)====================::::j
8.2.3.17.1.3 "-P--,-'_-,.::LN=-P-,-IS:::,"::.nda='~=Y--,<1;.:;0.::ci,"""",,,,,,",===IN:;;;C,,("=Y8,,-) -,

R&B (POTS)
R&B (POTS)

13.83 23 0.00
0.00

16.337 YES Posted 2.6 MSS
YES 07102 4.0 MSS

B.2.3.18.1.1 ~P~-'=:3~o;~"'~'~L~_~<~DS~'~/<~'OHQ~·,...~·toI~F~OQ~·lity~IN~C~(~"~YO~)==========:lB.2.3.18.1.1 ~., Digital Loop < DS1/<10circuitslFlICilityINC(dIIys)
Oipl Loop < OS1
Oipl Loop < OSl

25.54 41 0.00
0.00

16.532 YES PostecI2.6MSS
YES 07102 4.0 MSS

B.2.3.18.1.3 ~P~-'=:3~o;~."'~L~OO~P~<~DS~'~/<~'OHQ~·='laI~·~Othe~'~IN~C~("~Y~O)==========38.2.3.18.1.3 ~-1 Digitll Loop < DS1/<10c:ircuitslOtt1erINC(dliys)

Digital Loop < OSl
Digital loop < OSl

9.25 0.00
0.00

4.272 YES PostlId 2.6 MSS
YES 07102 4.0 MSS

07/024.0 MSS

NO Posad 2,6 MSS
NO 07102 4.0 MSS

NO PoatItd2.6 MSS
NO 07KJ2 4.0 MSS

NO 07102 4.0 MSS

YES Posted 2.6MSS
r17K124.0MSS

YES PostItd2.6 MSS
r17JD2 4.0 MSS

YES Posted 2.6 MSS
YES 07102 4.0 MSS

O.lXl563 0.8255

0.13100 -7.2180

0.03789 ·5.5057

0.048B2 2.2984

0.03175 ·1.3272 YES Posted 2,6 MSS
071024.0 MSS

0.06&40 0.0687 YES Pomd 2.6 MSS
071024.0 MSS

0.0838B -3.4487 NO Posted 2.6 MSS
a71024.0MSS

0.15152 0.8721

J0!l.0.'839li-30I.!....IE}N~08poet.d2.6 MSS2 N 071024.0MSS

=====~=====~=====iPO.ad2.6 MSS
__---'-__~__.J07KJ24.0 MSS

JO~.03;7;62i3~0~.ZZT7;i3Y~ESaPosted 2.6 MSSW YES 07KJ2 4.0 MSS

-_====~=====~=====iPost.d 2.6 MSS
__---'-__~__.J071024.0 MSS

JO~.lXl4SO;ElE-'~2.!41!19Sif3N~08P~ 2.6 MSS= NO 07102 4.0 MSS

===3==:E==3pOStltd2.6 MSS= 071024.0MSS

lii~i~~i~Posted2'6MSS

071024.0 MSS

0.00107 2.3547 YES Posted 2.6 MSS
YES aT102 4.0 MSS

78

49

80

'46

231

192

109

4,1330.22%
0.22%

000%

0.00%
0.00%

0.00%

0.00%

2.04'"

6.06'"

58.97%

16.51%

28.33%

817

'Z77

5,002

5,951

',033

S,002

27,534 100.00%
100.00%

2,293 33.33'"

'58903

'58903

297858

297,858 11.46%

297.858

292832

297858

297,658 O.()I)%

158903

0."",,

7.....

5.44%

0,46%

0.47%

0.....

0.47%

4.-

2.52%

0.47%

0.47%

12.30%

13.21%

13.21%

ROB
ROB

R&S· Diap
R&B - Diap

R&8· Oiap
R&8· Oiap

R&B- Diap
R&8 - Diap

ROB
ROB

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&8 (POTS)
R&B (POTS)

ISDN· BRI
ISDN· BRI

R&B&O- Diap
R&8&0- Oiap

AOSLtoRetail
AOSLtDR.taii

AOSLtoRetail
AOSLtDRetail

Digit81 Loop < OS1
Digital Loop < DSl

Digital Loop >= DSl
Digiml Loop >= OSl

OS1I 053 • Interoffice

IR&B (POTS) .xd SB Or
R&B (POTS) exd SB Or

Digital Loop < OS1INC(%)
Oigitlll Loop < OSl/NC(%)

xOSl (ADSl, HDSl 8nd UCl)/NC(%)
xDSl (ADSl, HOSl 8nd UCl)/NC(%)

P-2

P-2
P-2

P-2

EJLoop + POrt CombinnOl"l.tNC(%)
P·2 Loop + Port CombinUoMlNC(%)

EJLNP (S1andlilone)/NC("')
P·2 LNP (5t8nd11Ione)/NC("')

EJCombo ottWrINC(%)
P·2 Combo OtMrINC(%)

E1UNE ISONlNe(%)
P-2 UNE tSONlNC(%)

ElmAn8log Loop wltNP OnignINC(%)
P·2 m An810g loop wIINP DesignlNC(%)

~10i;;1 Loop >= OSlINC(%)
. bi . I Loop >= OSlINC(%)

~une st.ringINC(%)
~UneSharingINC(%)

~mAnlIIog Loop DnignlNC(%)
~'NV ....1og~ DooignlNC(")

~'NV""Iog~Non-_C(")
~'NV""Iog~Non-_C(")

P-2 m AnlIlog Loop w/lNP DnignlNC(lMI)

!!-2~~!'NVi""i'!"!L!OOiPiwIL~NP~o..;~'j.""'~C~("~)~:::::::::::~
P-2 'Nt! AnlIlog Loop w1LNP Non-OnignINC("') R&8 (POTS) exd S8 Or 0.8B'Ml
P-2 m AnlIlog Loop w1LNP Non-OHignINC("') R&8 (POTS) exd S8 Or

~0tMrc..ignlNC(%)
~OtherDesignlNC(%)

~OtherNon-DesignlNC("')
~OtherNon-DesignlNC("')

B.2.5.11
B.2.5.11

B.2.5.5
B.2.5.5

8.2.5.2
8.2.5.2

8.2.5.4
8.2.5.4

B.2.5.14
B.2.5.14

8.2.5.16
8.2.5,16

B.2.5.10
8.2.5,10

8.2.5.3
8.2.5.3

8.2,5.13
8.2.5.13

8.2.5.12
8.2.5.12

8.2.5.6
B.2.5.6

8.2.5.18
8.2.5.18

8.2.5.17
8.2.5.17

8.2.5.1
8.2.5.1

8.2.5.9
B.2.5.9

8.2.5.8
B.2.5.8

8.2.5.15
8.2.5.15

8.2.5.7
8.2.5.7

8.2.5.19
8.2.5.19

Po.-d 2.6 MSS
07102 4.0 MSS

~2.6MSS

071024.0 MSS

PostItd 2.6 MSS
071024.0 MSS

Pos\lId 2.6 MSS
07102 4.0 MSS

Post.d 2.6 MSS
07102 4.0 MSS

Po.-d 2.6 MSS
r171024.0MSS

Oiegnostic
Diegnostic

[);agnostic
Di8gnostiC

Oiaplli<:
DiagnostiC

Diagnostic
Diagnostic

DillgnOStic
Diagnostic

Loop + Port COll'Ibine:tiontlNC("')
loop + Port Combin.tionalNC(,*,)

xOSl (ADSl. HOSl.nd UCl)/NC("")
xOSL (ADSl. HOSL.nd UCL)/NC("")

m AmIlog Loop w/lNP DeeignlNC(%)
'Nt! Analog Loop wI1NP DesignlNC(%)

P-2
P-2

P-2
P-2

P-2
P-2

EIUNE ISDNlNC(%)
P-2 UNE ISONlNe(%)

EJLine ShllringiNC(lMI)
P·2 Une ShlIringiNC(%)

~"-Non-_ni'od
P-2L0c811~ T~n8pOI1:INC(%)

P-2 Loc8II~ Tl1InaportINC("')

E]Combo OthetINC("')

ElmAn.log Loop DnignlNC("")
P-2 m Amllog Loop OesignfNC("')

B.2.6.4
B.2.6.4

B.2.6.5
B.2.6.5

B.2.6.6
B.2.6.6

8.2,6.3
8.2.6.3

8.2.6.7
B.2.6.7

B.2.6.8
B.2.6.8

8.2.6.2
8.2.6.2

8.2.6.10
B.2.6.10
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aother Non·DesignlNC(,*,)
P-2other Non-DesignlNe(",)

8.2.6.12
8.2.6.12

8.2.6.15
8.2.6.15

8.2.6.17

8.2.6.17

8.2.6.18
8.2.6.18

8.2.6.19
8.2.6.19

P·2
P-2

P·2
P·2

P·2
P-2

P-2
P·2

'NIl Analog Loop wlLNP DesignlNC(%)

'NY Analog Loop w/LNP DeaignlNC(%)

LNP (Standalone)/NC(%)

LNP (Standalone)lNC(%)

Digital Loop < DS1/NC(%)

Digital Loop < DS1/NC(%)

Digital Loop >= DS1/NC(%)
igital Loop >= DS1INC(%)

Diagnostic
Diagnostic

Diagnostic
Diagnostic

DiaQOO$tic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

Avera Jeo rd Notice Interval· Mechanized

P-2 Loop + Port CombinationslNC(hours)
P-2 Loop + Port CombinationsINC(hours)

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07K124.0MSS

Posted 2.8 MSS
07102 4.0 MSS

Posted 2.6 MSS
07K12 4.0 MSS

Posted 2.6 MSS
07Jf:J2 4.0 MSS

Posted 2.6 MSS
071al 4.0 MSS

Posted 2.6 MSS
07K124.0 MSS

>=481vs
>= 48 nrs

>=48hrs
"=48krs

,.= 48nrs
,.= 48 n,-.

"=48n,-.
>= 48 n,-.

,.= 48 nrs
>= 48 nrs

>= 48nrs
>=48 ......

"=48nrs
>= 48 nrs

>=48hfs
"=48hfs

xDSl (ADSL, HDSL and UCL)/NC(hours)

Digital Loop >= DS1/NC(hours)
Digital Loop >= 11N (hours)

Digitll Loop < DS1INC(hours)
Digital Loop < DS1INC(hours)

xDSL (ADSL, HDSL and UCL)lNC(hours)

m Analog loop wllNP DesignlNC(hours)

'NY Analog Loop DesignlNC(hours)

m Analog Loop wlLNP DesignlNC(hours)

:NIl Analog Loop DesignlNC(hours)

P·2
P·2

P-2
P·2

P-2

P·2

P-2

P·2

P·2

P·2

aCombo otherINC(hours)
P-2 Combo Ott1erINC(hours)

a Other DesignlNC(hours)
P-2 Other DesignINC(hours)

8.2.8.14
8.2.8.14

8.2.8.19
8.2.8.19

B.2.8.8

8.2.8.8

8.2.8.18
8.2.8.18

8.2.8.12
8.2.8.12

8.2.8.3
8.2.8.3

B.2.8.5
B.2.8.5

8.2.8.4
8.2.8.4

8.2.11.19 [1P~-2E~~O~igi~"H"~OO~'~>=~O~SH"~N~CI~"t)===============~B.2. 11.19 1f-2 i 'tal Loop"= OSlINC(%)

8.2.10.19 I;PS·2t:::::j@Oiii§"~"~OO~P~>=tO~Stt'IN~C(~"I)===============j8.2.10.19 1f-2 Digital Loop> DS1INC(%)

8.2.11.8 "~P:.2~~~jimiiMi.:log:Loo::'i-::.i.-JiN1CI~"~)~~~~~~~~~~~~~~~~~~~~~~~~~~~~~8.2.11.8 P·2 ZtNAnalogloop DesignINC(%)

8.2,11.18 P-2 Digital Loop < OS1/NC(%)
B.2.11.18 P·2 Digital loop < DS1/NC(%)

Posted 2.6 MSS
7Jf:J24.0 MSS

Posted 2.6 MSS
07f024.0MSS

Posted 2.6 MSS
07K124.0 MSS

Posted 2.6 MSS
07Jf:J24.0 MSS

Po&ted2.6 MSS
07Jf:J2 4.0 MSS

Po&ted2.6 MSS
07Jf:J24.0 MSS

1EiE!l:lI_ ~-- -

~-- ~

----~i'i..i'ii-~ii1-----~
~- ~-- -
IWW:I~ ~ ..

•••••lilWm:Ji'!i"i'!i'i-i!i'iiii-••••••~_ " ,
IWW:I~ ~ .. "..
1Wm:J~ ~" ,

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

95% >= 48h,-.
95% >= 48hrs

95~"= 48hrs
95%>=48hrs

Diagnostic
Diagnostic

95% >= 481'1fs
95% >= 481Ys

Diagnostic
Diagnostic

95%"= 48 nrs
95% >= 48 nrs

95%"= 48 n,-.
95%"= 48 hrs

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

95% >= 48hrs
95% "=48hrs

95%"= 481Ys

95%"= 48 hrs

xOSL (ADSL. HDSL and UCL)lNC(hours)
xOSL (AOSL. HOSL and UCL)/NC(hours)

xOSL (AOSL. HDSL and UCL)lNC(%)
xDSL (ADSL. HOSl and UCL)/NC(%)

P·2
P·2

P·2 UNE tSDNINC(hours)

P-2 m Analog Loop DesignlNC(hours)
P·2 m Analog Loop OesignlNC(hours)

P-2 'ZW Analog loop wlLNP DesignlNC(hours)
P-2 m Analog Loop wlLNP DesignlNC(hours)

P·2 Digital Loop < DS1INC(hours)
P·2 Digital Loop < OS1INC(hours)

P-2 Digital loop >= OS1/NC(hours)
P·2 Digital Loop >= DS1/NC(hours)

"J~ Notice >= 48 hours· Mechanized
P-2 Combo OtherINC(%)
P·2 Combo Other/NC(%)

P·2 xDSL (ADSL, HOSL and UCl)/NC(%)
P·2 xDSL (ADSL. HDSL and UCL)lNC(%)

P·2 m Analog Loop DesignlNC(%)
P-2 'ZVV Analog Loop DesignlNC(%)

P·2 m Analog Loop wfLNP DesignINC(%)
P-2 ZtN Analog Loop w/LNP DesignfNC(%)

AveB Jeo rei Notice Interval - Non-Mechanized

P-2 Loop + Port CombinationslNC(hours)
P·2 Loop + Port CombinationslNC(hours)

P·2
P-2

a Combo Other/NC(hours)
P-2 Combo Other/NC(hours)

~ No'". >~ 48 houn - No,-M."""".d
P-2 Combo OtherINC(%)
P-2 Combo Other/NC(%)

taUNE ISDN/NC(hours)

aUNE ISDNJNC(%)
P·2 UNE lS0N/NC(%)

8.2.9.18
8.2.9.18

8.2.9.19
8.2.9.19

8.2.9.12
8.2.9.12

8.2.9.4
8.2.9.4

8.2.10.4
8.2.10.""

8.2.9.5
B.29.5

8.2.10.5
8.2.10.5

8.2.10.8
8.2.10.8

B.2.9.8
8.2.9.8

8.2.10.12

8.2.10.12 !i~~ii!=!~~~~~~~~~~~~~~~~~8.2.10.14 ~Other DesignlNC(%)
8.2.10.14 ~OtherDesignlNC(%)

8.2.10.18 P-2 Digital Loop < OS1INC(%)

8.2.10.18 "P:..:-2'------.JL::0"'igi=":..:"::;oo"'P..::'-"O:::.S':..:'N"C"'I""') -'

8.2.11.5
8.2.11.5

8.2.11.6
8.2.11.6

B.2.9.3
8.2.9.3

8.2.11.4
8.2.11.4

B.2.9.6
8.2.9.6

% Provisioning Troubles within 7 Da s - Hot Cuts
8.2.17.1.1 P-7C UN oop signiDispatchlNC(%)
8.2.17.1.1 • C UN Loop DesignlOispatchlNC(%)

<=5%
<=5%

Pos*t 2.6 MSS
071024.0 MSS

071021200207:131:56 Comparision 8et\wen (MSS Mar-0:2 NC 05-13-02 0822 AM.xls] and [MSS Mar-02 NC 07-0:2-02 0135 PM. xis] page 17of31
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~0~.OO;'23g:-5~.!58!73H3N~OapOsted2.6 MSS
WJ NO 071024.0MSS

===+===+===lPOsted 2,6 MSS
__-1__-"-__-,071024.0 MSS

~0~.033~'~3~0~.7~.~'6~~Y~ES~.POSted 2.6 MSSYES 07102 4.0 MSS
Posted 2.6 MSS

__-1__-"-__-,07/02 4.0 MSS

~0~.OOOOO~~==::t3Y~ES8pO.ted 2.6 MSS_O.QOOOO YES 07102 4.0 MSS

=O~OOOOO~~~~=====+=~Y~ES~=iPOsted 2.6 MSS_0:::OOOOO="--'__---'----'Y"ES=---.J071a2 4.0 MSS

=====~=====+====::jPOSted 2,6 MSS__---'__-"-__---'071024.0 MSS

-=====3=====t====3posted 2.6 MSS071fY24.0 MSS

-~ii~~!jiii~~iii~PD- 26 MSS
0710240MSS

0.07818 0.3207 YES Posted 2.6 MSS
YES 071a24,OMSS

__-+__-+__-1~;~~~~~S

~
P"'1ed26MSS071024,0 MSS

0.10927 -2.7103 NO Posted2.6MSS
NO 07/02 4.0 MSS

O.QOOOO YES Posted 2.6 MSS
--,O::;.OOOOO="--,-__-"----,-Y,,,ES=---.J07102 4,0 MSS

-_====~=====+====::::IPOSted 2.6 MSS__---'__-"-__---'071024.0 MSS

JO~.02;'!!38C:'E.4967;tt3Y~ES8pOStlld 2.6 MSSa YES 07/02 4.0 MSS

JOm.2[!17!98B30~.22~7~5:t3Y~ESE3pOsted 2.6 MSSa ~ 1 YES 071024,0 MSS

~0~.OOO;'I0fO:2~':53:l3Y~ES8pOSted 2.6 MSsU YES 07/02 4.0 MSS

~0~.00060;[3:-~5.~'48~'H3N~OapOsted 2.6 MSS[:J NO 07102 4,0 MSS

~O~.'i2688;:fO~.3906;i3Y~ES8pOSted 2.6 MSSD YES 071fY2 4.0 MSS

~~~~~~~~5POsted2'6MSS
07/02 4.0 MSS
Posted 2.6 MSS

'--_-1__----'-__-'07102 4.0 MSS

==3==::t==3,POsted 2.6 MSS= 07/02 4.0 MSS

==3==:±==3pOSted 2,6 MSS= 07/f124.0MSS

jO~.O~'893~~~'.9840~~~Y~ES~.POSted 2,6 MSS: YES 07/02 4.0 MSS

__-+__-+__-1~;:~.~~~~S

===:J==::t==3Posted 2.6 MSS= 07102 4.0 MSS

==::3==::t==3posted 2.6 MSS= 071024.0 MSS

5
PD-2.6MSS
07/02 4.0 MSS

0.07871 0.3230 YES Posted 2.6 MSS
YES 07102 4,0 MSS

0.05307 0.0532 YES Posted 2.6 MSS
YES 07/02 4.0 MSS

!
OI02946;~~O.0B83i~~YiES§POsted 2.6 MSSYES 07/02 4.0 MSS
0.010042 1.13n YES Pos1ed2.6MSS

YES 07/02 ".0 MSS

!~~!~~~~~;I~;~~~~~S0.01066 2.3523 YES Posted 2.6 MSS
YES 071024,OMSS

'-_-+__--1E3POsted2.6 MSS,-- 07/02 4.0 MSS

227

23

'03
'03

'48

217

'48

',858

2,110

3,'"

0.00%

0.00%

0.00%
0.00%

000%
0.00%

0.00%

0.00%
0.00%

0.00%

0.45%

0.00%
000%

0.45%
0.00%
0.00'ltl

0.00%

000%

0.97'lt1
0.97%

0.00%

0.00%

0.00%

0,00%

0.00%
0.00%

0.00%

0.00%

1.32%

33.33%

'2'

12'

3,338

'25

'3

'29

66

'2'

788

'01

175

175

.7
2'

3,338

1,673

1,673
d

24, 1

25,004

121

26,295

26,295

25,004

25,004

25,004

268,484

272,431

138,021

134,410

2.59%

2.59%

4.96%

4.00%
4.

2.51%

4:

320%

0.14%

000%

4.00%

0.00%

O.OO'*'
000%

0.14%
0,00'ltl

0.14%
0.14%

4.96%

0.00%

2. "

0.00%

0,00%
000%

3,72%

0.00%
0.00%

0.00%
0.00%

3,88%

2.51%

0.26%
0.26%

2,51%

3.72%

4.96%

0.00%
000%

0.28%

2.51%

4.96%

1.98%

~t==:t==::::!

R&B -Disp
R&B· Disp
R&B -Disp
R&8 -Disp

R&B -Disp
R&B -Disp

AOSl to Retail
AOSLtoRetail

R&8 (POTS)
R&8 (POTS)

R&B&D- Disp
R&B&D -Disp

R&B
R&B

R&B
R&B

R&B
R&B

R&B&D -Disp
R&8&D -Disp

AOSl to Retail
ADSl to Retail

R&B· Disp
R&8- Disp

R&B
R&B

R&B&D -Disp
R&8&0 ~ Disp

R&B (POTS)
R&S (POTS)

R&8 (POTS)
R&8 (POTS)

R&B&D -Disp
R&8&D -Disp

R&B (POTS)
R&B (POTS)

R&B -Disp
R&B -Disp

ISDN -8Rt
ISDN -BRI

R&B
R&B

ADSLto Retail
ADSLtoRetail

R&B
R&B

R&B· Disp
R&B -Disp

ISDN- SRI
ISDN -8RI

R&B -Oisp
R&8 -Disp

AOSl to Retail
ADSL to Retail

R&B
R&B

DS1JDS3
OS1/0S3

R&B
R&B

ADSltoRetaii
AOSl to Retail

ADSLto Retail
AOSL to Retail

8.2.'8.'.2.1 f.Pri-3~==~~S-~·~~P~D~rtsI>~~='~0~ci~""'~'t>IC~~'2·"""~""'~~N~C~("~)=======================~
8.2.18.1.2.1 "P--'-3'___--''''Swrtc::;·=h__'P-=D'''rtsI>=---''''0-=~__''''''='t>/Q;==''''''::;lchIN=__'C,,(''''') ____'

8.2.18.3.1.4 f.P~-3~==~~LDD~~••~P~D~rt~com~~~2·,,~.~D""~~"~0~C'~"'~~..,~~D;~_~~g''''~N~C~(''~)===============~-j8.2.18.3.1.4 LP--'-3'___--''''LDD=P.--'P..:Drt=CD=-m=~=·"'::;.=DO"'.._"-=O=c;"''''''=-'..,=D;'''''''''='''"=''''=N'''C''_I''''')'___ J

8.2.18.3.2.2 jjPj-3E==j~LDD~~P.~P~.~rt~com~~~~·,,~tiD~",,~~>=~'O~C~''''~~~'''~N~Do-~~l>~'''''~'''''~~N~C~I''~I==============j8.2.18.3.2.2 ~-3 Loop + Port Combinationsl>=10 circuitsINon-DispateI'\lNC(%)

'" Missed Installation Appointments
B.2.18.1.1.1 P-3 witch ortsJ<10cireuitslOi8plltchlNC(%
8.2.18.1.1.' P-3 Switch orts/<10circu" "spatchlNC(%)

8.2.18.3.'.2 f.P~-3~==~~LDD~~P .~P~D~rt~Co~m~~2·"'~tiD~",,~~"~0~ci~"'~Uitsl~riND~"~-D~"~""~"'6h1N~C~("~I~=============~-j8.2.18.3.1.2 "P--,-3,___--,,,,LDD=P.--,P--,Drt=CD=-m=~--,·"::;tiD="="_";;:O",ci",""'=-_=D::;o--=D"""",,=""'=NC=-I",,,I,- ____'

B.2,18.8.1,1 ~~-3~~:m~""~'~'D9~LDD~P~De~.~;g~"'~"~0~ci:""'~'t>IC~'~""":""'~N~C~("~)~E~~~~~~5B,2.18.8.1.1 P-3 'NIl Anatog loop Designl<10 circuitslDiapatchlNC(%)
B.2.18,8.1.2 P-3 'M Analog Loop Oesignl<10 circuits/Non-OisplitchlNC(%)
B.2,18.8.1.2 "P..:-3'___-I.:cm=""=."'""<:L"'DDP=De"'""'gn}=";;:0..::ci:.:""'=;"'"=D:::"-=-D,,'.!::"";;:"''''''''''NC",I=",--I ____'

8.2.18.1.'.2 f.Pri-3~==~~S"~"'~h~P~"""'~~'~10~C~''''~~~'''~N~D~"-l>~''''''~@.'''''~~N~C~("~)=====================~
8.2.18,1.1.2 "p--'-3'___--''''s..::;.'''::;h--'p-='''''''=-'c;1o:.;~::;·''''''''=·:.:"""=-::;l>"""=""'=N;;:C{'-''':L) ----'

8.2.182.'.1 f.Pri-3~==~~Loca~~'~''''''~n>~ffi~ceg~T..~-~~~rtI~''~0~ci~'C~-~~D'2.''''~'''~"'~N~C~I"~I================~8.2.18.2.1,1 "P--'-3'___--''''Loca='__'''''''=n>'''ffic;ce=--'T..'''''=po__'rtI'-'''''0-=c'''''''=~..,=D'='''''';;:lchIN=__'C"1""'1 ----'

B.2,18.10,2.1 l!P~-3E::3~m~-~'~"~L~DD~P~W~"N~paDe~~g~o/>~"~0~ci'~C'~"'~D~"~""~lchIN~~C~I"~I======::3B.2.18.10.2.1 1£'-3 'NJ Analog loop wllNP Designl>"10 cirCuitslOispatchfNC(,*,)

8.2.18.3.'.' jjPj-3E==j~LDD~P~.~P~D~rt~CD~"""~~"~'~DO~"~"~0~ci~""'~""'~~'~"""~"'"§;~N~C~("~)================~'8.2.18.3.1,1 l-3 loop + Port Combinations/<10 circuitsiDispatchlNC(%)

8.2.18.3.1.3 f.P~-3~==~~LDD~P~.~P~D~rt~CD~"""~2·"~'~D",,~~"~0~ci~'eu~"'~~s-~.~~B~'N~~dOnleWN~~~~~C~I"~I==========~B.2. 18.3.1.3 "P--'-3'___--''''LDD-=p'-._P..:D'''rt'''CD=-m=~=''::;.=-D"''=--'''-=0=ci''''c::;'..,=S-::;·=B=.Nd=O=-""'=""'=C"'I"21 ____'

8.2.18.3.2.1 f.Pri-3~==~~LDDp~~.~P~D~rt~CD~"""~2·"'~tiD~-~~.~,O~Q~=~~..,~D~'.~""~""'~~N~C(~"~) ===============~8.2.18.3.2.' "P--'-3'___--''''LDDp=._P..:.'_'rt'''CD=-m=~=''::;.=D"''=--'>='_''0=-~'_'·'=c'::;..,'''D'_''.,,''''=""'=N",Cl cc",-) ---'

B,2.18.10.1.1 f.P~-3E==j~m~~""~.~'..~L~DD~P~W~"N~PaDe~~~g~"'~'H'o~'ffiirc~~~..,~D~;"""~~lchIN~~C~("~)E=============38.2.18.10.1.1 l-3 'NIIAnalog loopw/lNP Qesignl<10 circuits/OispatchlNC(%)

8.2.18.3.2.3 "P"-3,----,"LDD:::p:c."p5:D::.-rt"CD="""=·"::.::oo::;"''-=''',O'''Q''''''''=..,'''S'''-::·=B.=Nd=O'"''''''''''''''='''CI'''''''I---------,
8.2.18.3.2.3 ~pS-3C==~LDD~pt·~P~D~rt~CD~"""~·"~.~DO~"'~.~'O~Q~""'~..,~S~-~·~B'~Nd~l>""'~~"'~N~CI~"tl =====1

8.2.18,5.1.1 IFPs-3E::3m'D~S~L~(AD;SL~, ~HD~S~L~'''''~U~CL~Y~''~0~O~'''~Uits/~D'~''''''~lchIN~~C~I''~I=======3B.2.18 5.1,1 ~-3 xOSl (AOSl, HDSL and UCL)/<10 circuitslDispatchlNC('ll)

8.2.18.7.1.1 f.Pri-3~==~~"~,,"~S~h'~h~""'~'~'0p'C~''''~~~'''~D~;''''''~~'''~hINriC~I~''~1 =======:::==============~8.2,18.7.1,1 "P--'-3'___--'=""'''"..:S="'''','''''''''-'c;,O'-'c,,;'''''='t>IC=''P'=lchIN=C'''I'_''''--1 ---'

8.2.18.4.1.1 ii-31Iicom!bDiOtneii"!"iOici"'i'i't>lCi'''''''!'''''!NiCil''i'!~~II~~II~~I
8.2.18.4.1.1 P-3 Combo Other/<10circuitslOispatctvNC(%)

8.2.18.4.1.4 P·3 Combo Other/<10 circuits/Dispatch InfNC(%)
8.2.18.4.1.4 P-3 Combo Other/<10 circuits/Dispatch InlNC(%)

8.2.18.4.2.1 P-3 Combo Otherl>=10 circuitslDispatchlNC(%)
8.2.18.4.2.' P-3 Combo Otherl>=10circuitsiDispetchlNC(%)
8.2.18.4.2.4 P~3 Combo Other/>"10 circuits/Dispatch InlNC(%)
8.2.18.4,2.4 P-3 Combo Other1>-10 circUIts/Dispatch InlNC(%)

8.2.18.3.2.4 l!Ps-3E::3~LDDp~.EPo~rt~Co~m~-~· ~tiD~_~=~'0~~~·"'~_~·~D~...~"'"~''''~N~C~(''~)=======38.2.18.3.2.4 ~-3 Loop + Port Combinationsl>=10 cimMtslDispatch InlNC(%)

BB·.
2
2·."·.·.99·."·.', "Pp.-i--33;----1...mi:;'i""=·2'..:-iL;::DD::P:i:N2DO,,-De;;::;~=g"';,',;;'0;-;~,,""'::::ii::""':r.;;:;.="":;:"''''''''''NC'''I''''')(- --j RR&&BB «PpOOTTSS)I'.',~ SsB. °O~ Ij2i·54i"lli24i'23i'lloOl·.~i"~I!1'M Analog loop Non-Designl<10 circuits!DispatchlNC(,*,) ... . UV7l>

8.2.18.9.1.4 !!-3~~!m~M!'!Iog!L!DDp;N!DO-!De;';gnJ~'!'O!C!''''!~!'''!D!''''''':",";''''!N!CI!"ll ~~~~~~~ R&8(POTS).xcl 58 Or 0,28% 134,527 O.()()%
B.2.18.9.1.4 P-3 'NIl Analog loop Non-Oesignl<10 circuitslDispatch InlNC(%) R&B (POTS) .xel SB Or 0.28,*, O.()()%
8.2.18.9,2.1 P-3 'NJ Analog Loop Non-Designl>=10 circuitslDispatchlNC(%) R&B (POTS) excl sB Or 1.98% 101
8.2.18.9.2.1 P-3 m Analog loop Non-Designl>"10 circuitslDispatchlNC(,*,) R&8 (POTS) excl SB Or
8,2.18.9,2.4 P-3 'NJ Analog Loop Non-Designl>"10 circuits/Dispatch InlNC(%) R&8 (POTS) exel 58 Or O.()()%

B,2.18.9.2.4 LP..:-3'___--''''m='''''''.'=..<:L'''DD"pc;N:o;DO__'-De=~g!'-''''__>_=1:::0=c'''''''='..,=D''''.'''':o;"'"=,"'=N"'C"I""'I'___ ---' R&B (POTS) .xcl SB Or O.Q()%

B.2.18.7.1.2 ~P~-3§~~"~,,"~S~h'~'~""'~'~'O~Q~.""'!_~DO-~D~'''''''~lchIN~~CI~''~I~~~~~~~~~~~8,2.18.7,1.2 ~-3 Line shari~<10circuitslNon-DispatchlNC(%)

::~:~::~:~:~ ":.-i~~;----1';:;~:=:C;~:;:::::;~=:''''>:=''~;;;~-::~=:;:;~::'''''':e.:==~;:;~+.~:,,:------------1

8.2.18.10.1.2 jjP~-3E==j~m~~-~'~..~L~DD~P~W~"N~paDe~~~g~"'~'H'O~~ffi'C~'..,~~N~.o-gD~'.~""~""'~~N~CI~"t)===========3B,2.18.10.1,2 l-3 'MAnalog loopw/lNP Designl<10circuitslNon-DispatchlNC(,*,)

07102J2OO2 07:131:56 Comparision Bet\lleen [MSS Mar-Q2 NC 05-13-02 0822 AM.xls] and [MSs Mar-Q2 NC 07-02-02 0135 PM.xls] page 180131
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8.2.18.13.1.4 "P"-"2-""ZN=Ana=Iog=Loo=p-"w"/L"NP"'N"'o",.nDe"'."'·gnJ"'<"',"0"'circ=w"'·lo/D"""...=toh='nIN""'C"'I""I--------, RAB (POTS) excl S8 Or llOI'2l8"~~'!34l'5iZl~~~~~~~8.2.18.13.1.4 P·12 'ZW Analog Loop w/LNP Non.Designl<10 circuitslOispatch InlNC(%) RA8 (POTS) excl S8 Or 0.28%

m Analog Loop w/LNP Non·Designl>=10 circuitslDispetchlNC(%) RA8 (POTS) excl S8 Or 1.98% 101
8.2.18.13.2.1 P·12 'M Analog Loop wlLNP Non-Designl>=10 circuitslDispetchINC(%) RA8 (POTS) excl S8 Or

Postecl2.6 MSS
07102 4.0 MSS

Postecl2.6 MSS
07/02 4.0 MSS

07m.4.0 MSS

Posted 2,6 MSS
07m.4.0 MSS

Posted 2.6 MSS
07KY2 4.0 MSS

===r===+==~POsted 2.6 MSS
__--'__--'-__--'07102 4.0 MSS

-=====1=====t====3pOsted 2.6 MSS07KY2.4.0 MSS

]0:.08:':925:0:.5:'06::E:YE:sgPOS'-d 2.6 MSS:: 07KJ24.0MSS

~0~.04338~~~0~.5~78~'~~YE~S§POsted 2.6 MSS:: YES 07102 4.0 MSS

__-t__-+__-1~;~.~~~~S

~0~.'~54~T7§~0~.3~204~§~Y~ES~Posted2.6 MSS:: YES 07m.4,OMSS

__-t__-+__--1~~.~~~~S

~
§~~§PO"'d2'6MSS07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

=====~=====+=====1PO.d 2.6 MSS
_~__..L..__-'---_--'07KJ2 4.0 MSS

=====~=====+=====1.POSted 2.6 MSS
___..L..__-,---_--,07JD2 4.0 MSS

iOI'00933~~~21''';7i5~~Y!ES~POsted 2.6 MSSYES 07102 4.0 MSS

Postecl2.6 MSS
07KY24.0MSS

=====~=====+=====1POsted 2.6 MSS
_'__..L..__-'---_--'07KY2.4.0 MSS

-'------'-----'=POOIad2.6MSS071024.0 MSS

Posted 2.6 MSS
071024,OMSS

0.11131 0.2284 YES Posted 2.6 MSS
YES 07102 4.0 MSS

=====~=====+=====1POsted 2.6 MSS
__-'__-L__---'07102 4.0 MSS

E==f==~POsted2.6MSSc===l07JD2 4.0 MSS

~~~i~~§~~IPO'1ad2'6MSS
.07K12 4.0 MSS

Posted 2.6 MSS
__----'__-'-__--'07KJ24.0 MSS

JO~.0~'2;8~2:E3~0885;a:3Y~ES8pOSted 2.6 MSSD YES 07KY2. 4.0 MSS

~0~.l10685~~~0~.6~'82~§~Y~ES§POst.d 2.6 MSS::: YES 07102 4.0 MSS

=
==:t==t:==:IPOsted 2.6 MSS07102 4.0 MSS

ii
POOIad2.5MSS
07KJ24.0MSS

Posted 2,6 MSS
07KJ24.0MSS

Posted 2.6 MSS
071024.0 MSS

l
O;'OO22~~'~O~'6444~~~Y;ES~POSted 2.6 MSS

YES 07102 4.0 MSS

Posmd 2.6 MSS
07KY2.4.0 MSS

ooסס0.0 YES Posted 2.6 MSS
ooסס0.0 YES 07KY2. 4.0 MSS

247
247

14

29'

13

1<5
1<5

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

121

101

121

121

'0'

14

236

<5

533

578

'2'

12

101

87

12

4,

1,291

3,687

24,231

25,004

25.004

24,231

24,231

272,431

268,484

134,527

268,484

2.51%

2.51%

4.96%

4.96%

0.14%

2.54%

000%
0.00%

0.00%

1.98%

0,00%
0.00%

1.98%

2.54%

0.00%

4.18%
4:;

4 .....

0.14%

0.00%

0.14%
0.14%

.00%

0.14%
0.14%

000%

3......
3.96%

1.85%

0.87%

2.51%

000%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

R&B·Disp

R&B·Disp
R&B- Disp

R&B· Cisp
R&B· Disp

R&B·Disp
R&B- Disp

R&B·Disp
R&B - Disp

R&.
R&.

Digital loop <OS1
Digital Loop < DS1

Design
Design

R&.
R&.

R&.
R&.

Digital Loop <OS1
Digital Loop <OS1

Design
Design

Design
Design

RA8 (POTS)
RAB (POTS)

RA8 (POTS)
RAe (POTS)

RA8 (POTS)
RAB (POTS)

R&8 (POTS)
RAB (POTS)

Digital Loop < OS1
Digital Loop <DS1

RA8 (POTS)
RAB (POTS)

RA8 (POTS)
R&8 (POTS)

R&.
R&.

R&B (POTS)
RAB (POTS)

RA8 (POTS)
R&8 (POTS)

Design
Design

Digital Loop >= DS1
Digital Loop >= DS1

Digital loop ;>= DS1
Digital Loop >= DS1

Digital loop ;>= OS1
Digital loop >= DS1

Digital Loop >= DS1
Digital Loop;>= DS1

RA8 (POTS) excl S8 Or EjO~'OO%;:3::==!:==E==E==RA8 (POTS) .xcl S8 Or O.()Q%

Other Designl<10 circuitslNon-DispatchlNC(%)
Other Designl<10 circuitslNon-DispatchlNC(%)

'M Analog Loop w/LNP Non-Designl>-10 circuitsIDispatch InlNC(%)
m Analog Loop w/LNP Non.()esignl> 10 circuitslDispatch InlNC(,*,)

Other Designl<10 circuitslOispatchlNC(%)
Other Designl<10 circuitslDispatchlNC(%)

8.2.18.11.'.1 ~P~-3~==~ZN~Ana~I"~L~OO~.~W~IIN~P~N~on-~D.~'~9nl~<~10~~~·~~~~"'~D~,...~tchIN~~CI~"~1======1 R&B (POTS) excl S8 Or 2.54%
8.2.18.11,1.1 P-3 'ZW Analog Loop w/lNP Non-Oesignl<10 circuitaiDispatchlNC(%) R&B (POTS) excl S8 Or

8.2.18.11.1.4 "P"-3;----,"'ZN=Ana='..::;Loop=c:w"'IIN'"P"N"'on-=O<""'=·=.nI'"<"',O"'~=·~="=,lo/D=,spotoh=='nIN=C"'I""I--------,R&B (POTS) excl S8 Or 0.28%

8.2.18.11.1.4 P-3 m Analog Loop w/lNP Non-Designl<10 circuits/Dispatch InlNC(%) R&B (POTS) excl S8 Or 0.28%

8.2.18.11 .2.4 "P".3;----,"'ZN=""=.=Iog::;Loop=c:w"'IIN'"P"N"'o='-"De=.=gnl'"'=>1"'0"a=·="ItsI=D='...=toh=''''nI''NC"'I-''I.--------, R&B (POTS) exc! S8 Or O.OIl%

8.2.18.11.2.4 P-3 m Analog loop w/INP Non-Designl>=10 circuitslDispatch InlNC(%) R&B (POTS) excl 88 Or O.CJO%

8.2.18.12.1.2 ~Pri·'~2==~~ZN~~Ana~2'''~L~OO~.=,wIL~~NP~De~~'EgnJ~<~10~a~·~~~~·'''~N2°O~·D~' ~~tchIN~~~C~I"~1============1
8.2.18.12.1.2 "P..:.'.:;2_-=ZN="".=..",'..",L=oo"•..:wIL=NP,--De=.IgnI=-<",10:..:'::.'~:;:~:::·"':;.N=o,--,-D""=tchIN=:::C'-'I""-I --'

8.2.18.12.'.' ~Pri·,~2==~~ZN~~Ana~2'O.~L~OO~.=.W~IL~NP~De~~.EgnJ~<~10~a~·~~"~,lo/D~~''''~~lc~'''~NC~I~''~1==============1
8.2.18.12.1.1 "P--,-1.=.2_-=ZN="".=..",'..",L=oo"•..:w",IL=NPc.De="",gnJ,-<--,10:..:a::.·~:;:":::'''':;:D;;;:'...=lc","':..:.NC",I.;:",-1 --'

8.2.18.10.2.2 ~P~.3~==~~ZN~~Ana~2'''~L~oo~.=.w~nN~.~,,",~~g~nI~'~>1~0~~=~~itsIN~~O~n-~Di2''''~~1chI~N~C~I''~I============I
8.2.18.10.2.2 "p..:.3'_---J.:;ZN=Ana='.."'L=oop=w=nN..:p..:""'=.g"'n�c.'..:>1.:;o.::~==itsIN=o::.:n-.::D,,'...=1chI"'N"'C"-I""'I'_ --'

B.2.18.11 ,2.1 "P".3;----,"'ZN=Ana=Iog::;Loop=c:w"'IIN'"P"N"'o=n_"De=.=.nI'"'=>1"'0"~=·""""""·==i.pa=tchIN='"C"'I";;;I,..---------, R&B (POTS) excl 58 Or 1.98%

8.2.18.11.2.1 P-3 'NY Analog loop wflNP Non-Designl>=10 cil'C1JitslDispatchlNC(%) R&B (POTS) excl 58 Or

8.2.18.14.1.1 P~

8.2.18.14.1.1 P~

8.2.18.13.2.4 P·12
8.2.18.13.2.4 P·12

8.2.18.14.1.2 P-3
8.2.18.14.1.2 P-3

8.2.18,15.1.1 ~P~.3~==~~Othe~g'~NO~n-~De~.~9~nI~<1~0~~~~~~"'~~D'~ ~lc~"'~N~C~1"~I=====================1
8.2.18.15.1.1 "P..:-3_-,.=.Othe=':..:.No:;;n-..:De",.:;,·.:..:nI_<1",0",~",~.::_=Di= ",1chI=N",C",I",,-I ---'

8.2.18.15.2.1 ~P~-3E==3~Othe~~'~NO~n-~De~·~gnI>~~-i'0~'~'~~"~ItsIDi~~ ...~~1chI~~N~CI~"EI===================38,2.18.15.2.1 .£'.3 Other Non-Design1>=10 circuitslDispatchlNC(%)

8.2.18.12.2.1 ;!·,12~~ZN~""!.'!og!L!oop!W!1L;NP!De;.!gnl!'!>,!0!.~!~!"ItsI~D'! ...!tchIN;!C!I"!I~~~~~~~8.2.18.12.2.1 P-12 2W Analog Loop w/LNP Duignl>=10 circuitsiDispateh/NC(%)

8.2.18.12.2.2 P~12 'NtJ Analog loop w/lNP Designl>=10 circuitsiNon-DispatchlNC(%)
8.2.18.12.2.2 P-12 'NIl Analog loop w/LNP Designl>=10 circuitsINon-DispatchlNC(%)

::~:~::~~:~:~ ,,:..:~~.:;~_-=~=~.=.::=:=:.=.:""'IL:.:~:--':'"=n-.::~..=·"'::~:.:.:.;::.=.~~=~~.=:"":::;tsI=:~"'::=::=~=~~'-':"-~ --' =:::~~~~~:::~:~~E==E==j

8.2.18.16.2.1 i:·3~~i'NiP:ISila:"""l~i,":)I>I=liOI~i<CUltsl:·:O;:''':lcinl:NiClI'':li~~~~~~~~~~8.2.1816.2.1 P-3 INP (Standalone)l>=10 circuitsiDispatchlNC(%)

8.2.18.16,2.2 P·3 INP (Standalone)l>=10 circuitslNon·DispatcnlNC(%)
8.2.18.16.2.2 P·3 INP (Standalone)/> 10 circuitsiNon-DispatcNNC(%)

8.2.18.14.2.1 P-3 Other Designl>=10 circuitslDispritchlNC(%)
8.2,18,14.2.1 "P..:-3'_---J.::Othe='.::De=.,,·.n/>"'--.;:10:..:~::;·==ItsI=Di=...=1chI:.:.N"'C"-I""'I'_ ---'

8.2.18,17,1.1 iPi·'i2IiLNiPlliSlai"""i'Oi'"iYi<1iO!~i~i"ltsIDi'i"'itchlN!iCil"iliII~~~~~I~I
8.2.18.17,1.1 P·12 LNP (Standalone)/<10 circuitslOispatchlNC(%)

B.2,18.17.1.2 P·12 LNP (Standalone)l<10 circuitslNon·Disp8tchlNC(%)
8.2.18,17.1.2 P·12 LNP (Standalone)l<10 circuitsINon-DispatchlNC(%)

B2.18.17.2.1 P·12 LNP (Stanctalone)l>=10 circuitslOispatchlNC(%)
8,2.18.17,2.1 P·12 LNP (Standalone)l>=10 circuitslOispatchlNC(%)

B,2.18.17.2.2 P·12 LNP (Standalone)l>=10 circuitslNon·DispatchlNC(%)
8.2.18.17.2,2 P·12 LNP (Standalone)l>=10circuitsiNon-DispatchlNC(%)

8.2.18.16.1.2 ~P~.3==:1ffi'N~P~IS~Ia~"",,~,~o,"~y<~,o~a~=~'toIN;O'~-D~"~"~1chI~N~C~1"~I=========j8.2.18.16.1.2 ~-3 INP (Standalone)l<10circuitsINon·DispetchlNC(%)

8.2.18.14.2.2 ~P~.3:===~Othe~'~De~.~gnI>~~10~O~irCU~ItsI~N~On-~D~;.~..~lc~nIN~CI~"~1==========1
8.2.18.14.2.2 "P..:·3'_---J.::Othe='.=.De:;:.,,'gnI>"'->.;:10:..:~"'·==itsIN==on-:..:D:::'.:!:..:;:lc:::"'c.:N.=Clc:""-1 --'

8.2.18.16.1.1 ~P~.3===~~'N~P~IS~Ia~""~.,~o'"~~Y<~'0~a~·=~~'toIDi~~ ~~tchIN~~C~1~"~I =====================1
8.2.18.16.1.1 LP..:-3_-,,,-'N,,-P,,,(S,,,Ia,,""":::':::o,"=Y<..:.'O,-ac.==ItsID='=tchIN=C,,,I.;:",-1 ---'

8.2.18.15, 1.2 ~P~-3~==~~Othe~g'~No~n-~De~.~.~nI~<1~0~"~=~''''~~Non-~~Di~· ~~tchlN6~C~I"~I~==================I
8.2.18.15.1.2 "P..:.3_-'.=.Othe=':..:.No:;;n-..:De.=..:;,gnJ:..:....<1"'0"'~:.:'o"'"ItsI=No::;n-.=.D=' =1chI:.:.N"'C"I""'1'--- ---'

8,2.18.15.2.2 ~P~-3E==3~Othe~~'~NO~n-~De~·~·gnJ~~'=i'0~O~'=~~ItsI~N~O~n-~D;~...~lc~nIN~~C~I"HI=================3B,2.18.15.2.2 .£'·3 Other Non·Designl>=10 circuitsINon-DispetchlNC(%)

B.2.18,19.1,2 iiP~-3E==j~Di~·gi~laHIL~OO~.~>=~D~SH"~<'~0~~~~~toIN~;O~n-~D~"~"~lc~nI~NC~I~"EI ================:3B.2.18,19.1.2 l·3 Digital Loop;>= DS1/<10circuitsINon-DispatchlNC(%)

8.2.18.19.1.1 ~Pri·3~==~~Di~·gi~Ia~IL~OO~.~»~D~S~1I~<'~0~~~~guitsID~~'2"'~1chI~~N~C~I"~I====================I
8.2.18.19.1.1 "P--'-3'_---JcDi"'·gita=lL=oo:!:._»..:D"'S:.:"'--<1-'0"'~"'==,lo/D=,=...=tchIN=.;:C"'I".;:I --'

8,2.18,18,1.2 ~~-3~5~D:igi:Ia~'Loo=.~<~D~Sl~/<~'0~':'~~'''':Noo~-Di:''''~1chI~N~CI~''~I~~~~~~~~58.2.18.18,1.2 P·3 Digital Loop <DS1/<10circuitalNon-DispatchlNC(%)

8,2.18.18,2.1 P·3 Digital Loop <DS1/>=10circuitsiDispatchlNC(%)
8.2.18,18.2.1 "P..:-3'_---JcD"'igi=Ia:..:IL=oo:!:.-'<.::D::.Sl::../>_=1"'0-=~:.:~="'=D'=...=1chI=N.:::C"'I""'1 --'

8.2.18,19.2.1 [1·3~§iDiigiila!ILIOOi·I>=ID!S!"I»!'10 al=I''''ID!''''~lclnINlC(l''!1 i~~~~~~~~§B.2.18,19.2.1 P-3 Digital Loop;>= DS1/>=10 circuitslDispatchlNC(%)

8,2.18,19,2.2 P·3 Digital Loop >= DS1/>=10 circuitslNon·DispatchlNC(%)
8.2.18.19.2.2·3 igital Loop >= DS1/;>=10 circuitslNon·Disp;ltchlNC(%)

%Provisioning Troubles within 30 Days
82.19.1.1.1 Ip.g ISwitch Portsl<10 circuitsiDilllP8tchlNC(%) R&8 (POTS) rs53.34""'l-2;;,:5.5T777""'[==I==:::J••II:==I==r:=:::Jlposted 2.6 MSS
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8.2.19.1.1.1 I~P~'O~~I:S~~.":h~P~"""'~<~'O~'~'~~~~"""~"'~tdVN~C~("~)~~~~~~~~~~~~
8.2.19.1.1.2 ~-9 Switch Portsl<10circuitsiNon-DispatchlNC(%)
8.2.19.1.1.2 "-P-,-9_--,,,,S~,,·"::;h_,P..:;ortsl=-<.:.;10:..:o:::;'~:::~:::·"',,,N::;on-,,D,,,''''='':::;''',,,N=C(,,,''"-) --'

R&B (POTS)

R&8 (POTS)
R&8 (POTS)

,Hili

2.74%

21.SI't

267,828

=
==:t==t:==:jPOSted 2.6 MSS071024.0MSS

S2.19.9.1.1 Ii;P~.o=::::j~m~",,~"~09~L~00~P~N~O""~De~~9~"'~<~'0~O~'''''~"'''~D~'...~''~"'~NC~("~)t========1R&B (POTS) excl 58 Of E35~·J4!"!::lC~21~'5!77EBO~·00%;I=E=8.2.19.9. 1.1 ~-9 ZrN Analog loop Non-Designl<10 circuit.lDispfltl:::t\lNC(%) R&B (POTS) excl 58 Of 0.00%

Posted 2.6 MSS
071024.0 MSS

Posted 2.6 MSS
07Kl24.0 MSS

Posted 2.6 MSS
071024.0 MSS

OJJ0379 -2.8822 NO Posted 2.6 MSS
NO 07K12 4.0 MSS

0.00247 -2.6076 NO Posted 2.6 MSS
1 NO 07/02 4.0 MSS

0.01482 -1.3184 YES Posted 2.6 MSS
07KJ24.0 MSS

0.00324 -0.9638 YES PostItd 2.6 MSS
071tl24.0MSS

0.194n -2.1436 NO Posted 2.6 MSS
; 4 NO 07/02 4.0 MSS

-=====1=====t====jPOSted 2.6 MSS071024.0 MSS

-=====1=====t====jPOSted 2.6 MSS071rt24.0MSS

JO~I[!JB49;:E·E'.9;7;80B:3NmOapOstecl2.6 MSS2 071024.0 MSS

===3==::t==jPosted 2.6 MSS_ 07trJ24.0MSS

__--+__-+__-1~;=:~~~~S

~
PO_26MSS
07102 4.0 MSS

0.017Be -0.3840 YES Posted 2.6 MSS

YES 071'02 4.0 MSS

=
==:t==t:==:j,POSted 2.6 MSS071024.0 MSS

~0~.0255~~2~0~.9220~~~Y~ES~POsted 2.6 MSSYES 07102 4.0 MSS

Posted 2.6 MSS
071024.0 MSS

~0~.,~6S~79~~.~2.~6,~02g~N~O~POSted 2.6 MSS071024.0 MSS

Posted 2.6 MSS
__--'__--1.__--'071024.0 MSS

-=====1=====t====jPOsted 2.6 MSS07/02 4.0 MSS

=====~=====+=====i.POsted 2.6 MSS
__--'__--1.__-'07102 4.0 MSS

-----'------'--lIIpootod2.6MSS071024.0 MSS

Posted 2.6 MSS
071024.0 MSS

0.15640 0.3298 YES Posted 2.6 MSS
YES 07102 4.0 MSS

Posted 2.6 MSS
__--'__-'-__--'07102 4.0 MSS

-=====3=====t====3pOsted 2.6 MSS07m 4.0 MSS

::::0~.04!!!2J!2f!0.B526;H3Y~ESElPosted 2.6 MSS
~ YES 07/02 4.0 MSS

JO~.'~29~'[4 f-o!.~B405!!:EJY!iESEI:POsted 2.6 MSSD 07/02 4.0 MSS

JO~.0~795Jm:EO~.6~7~'9a:3Y~ES8posted 2.6 MSS:! YES 07102 4.0 MSS

!
0~.05B5~~7~~0.86J~'~~Y~ES~Posted 2.6 MSS

YES 07102 40 MSS

PostBd2.6 MSS
071024.0 MSS

Posted 2.6 MSS
__--'__--1.__--'071024.0 MSS

14
14

4J
4J

225

lOJ

'54

2,400

4,420

1,9<0

0.00%
0.00%

2.94%

3.92%

3.37%

7.11%

4.65%

5.84%

1.94%

33.33%

50.00%
50.00%

50.00%

20.00%

'0''0'

33

2,003

'0'

111

163

101

'0'

1,476

926

'0'
224

'0''0'

2,003

86

'47

136

111

1,"'76

22,511

2J,7JB

23,738

22,511

22,511

269,892

136,565

133,327

9.15%

0.00%
0.00%

4.29%

0.68%

B.26%

5.41%

0.00%

5.41%

3.....

5.16%

6.85%

2.73%

5.06%

0.72%

2.83%

5.94%

2.63%

1.16%

5.06%

0.....

8.26%

9.15%

5.94%

5.94%

5.16%

5.16%

0.00%
0.00'"

5.94%R&8 - Disp
R&8 - Disp

ADSL to Retail
AOSlto Retail

R&B
R&B

R&8&0 - Disp
R&8&0 - Oisp

R&S&O· Oisp
R&8&0- Oisp

R&B
R&B

R&8 - Oisp
R&8·0isp

R&B
R&B

R&8 - Oisp
R&B·Disp

OS110S3
OSl1DS3

R&8 (POTS)
R&8 (POTS)

R&B
R&B

R&8 - Oisp
R&8 - Oisp

AOSl to Retail
AOSl to Retail

R&B
R&B

AOSl to Retail
AOSl to Retail

ISDN·8RI
ISDN - 8RI

R&B· Disp
R&8 - Oisp

R&B
R&B

R&B
R&B

R&8 (POTS)
R&8 (POTS)

R&8&D- Oisp
R&B&O - Oisp

R&8&0 - Oisp
R&8&D - Disp

R&B
R&B

ISDN - 8RI
ISDN - BRI

ADSlto Retail
AOSl to Retail

AOSl to Retail
AOSl to Retail

AOSltoRetail
ADSltoRetail

loop + Port Combir\llltionsl>=10 circuitsiDispatchlNC(%)
loop + Port Combinationsl>=10 circuitslDispatchlNC(%)

loop + Port Combinationsl<10 circuits/Switch Sased OrdersINC(%)
loop + Port CombinationsJ<10 circuits/Switch Sased OrdersINC(%)

Switch Portsl>=10 eircuitsiNon-Dispatch/NC(%)

Switch Portsl>=10 circuitsiNon-DispatchlNC(%)

loop + Port CombinationsJ<10 circuits/Dispatch In/NC(%)
loop + Port CombinationsJ<10 circuits/Dispatch In/NC(%)

Switch Portsf>=1Q circuitsiDispatchlNC('*')

Switch Portsl>=10 eircuitslOispatchfNC(%)

loop + Port Combinlltionsl<1Q circuitsINon-DisP'ltchlNC(%)

Loop + Port Combinations/<10 eircuitsINon-DisplltchlNC(%)

locallmeroffice Tl'ilnsport/<10 eircuitsJDispatchfNC(%)

local Interoffice Transportl<10 circuitsJDispatchlNC(%)

loop + Port CombinationsJ<10 cireuitslDispatchINC(%)

Loop + Port CombinationsJ<10 circuitsIDispatchlNC(%)

Combo Ott1er/>=10 circuits/Dispatch In/NC(%)
Combo Ott1er/>=10 circuitslDispatch In/NC(%)

UNE ISON/<10 circuitslOispatch1NC(%)
UNE ISON/<10 circuitslDispatchlNC(%)

xDSl (AOSl, HOSl and UCl)l> 10 circuitslDispatehlNC(%)
xDSl (ADSl, HOSl and UCl)l>=10 circuitslOispatchlNC(%)

xDSl (ADSl, HOSl and UCl)l<10 circuitslOispatchlNC(%)
xDSl (ADSl, HOSl and UCl)/<10 circuitslOisplltdVNC(%)

xOSl (ADSl, HDSl and UCl)/<10 circuits/Non-Dispatch/NC(%)
xOSl (AOSl, HOSl and UCl)/<10 circuitsINon-OispatchlNC(%)

8.2.19.1.2.1 P-9

8.2.19.1.2.2 P-9
8.2.19.1.2.2 p.g

8.2.19.3.1.3 P-9
S.2.19.3.1.3 P-9

S.2.19.3.1.4 P-S
8.2.19.3.1.4 P-9

8.2.19.3.1.2 P..g
8.2.19.3.1.2 P-9

8.2.19.2.1.1 P-9
8.2.19.2.1.1 P-9

8.2.19.3.2.1 P-9
8.2.19.3.2.1 P·9

8.2.19.3.1.1 P-9
8.2.19.3.1.1 P-9

8.2.19.5.2.1 P-9
8.2.19.5.2.1 P·9

8.2.19.4.2.1 i:P~'OE==j~Co~mbo~~~Dthe~~'I>~.~'0~Q~·~~"",,,~·~D~"~""~"~"'~NC~I~"t)======================j8.2.19.4.2.1 ~-S Combo Ott1er/>=10circuitsiDispatchlNC(%)

8.2.19.4.1.4 ~P~.o~==~~Co~m~bo~~Dthe~~"~<l~O¥d""~~i1sID~~'~~"~hg''''~N~C~(''~)======================~
8.2.19.4.1.4 "P-'-9'-----'..:;Co"'mbo="'Dthe=";.;<l..:;O"d""=""'=D''''::;lch=''''"=C''-(,,''') -'

8.2.19.3.2.3 ~P~-O~==~~Loo~~P+~P~o~rt~co~m~~~·"'~ti~OO~"'~-~10~Q~·""~~''''~s~wno~·~h~B'~_~~O~""'~~""'~~C(~"~)==========~
8.2.19.3.2.3 ,,-P-,-9,-----,.=Loo=p+;.;p-,o"rt.=Co",m"'~:::·"'::ti=o":::"',--,10:.:Q:::·""=''''::;S::wrtoh",·=B,::_=D"""=""'=CI,,,",,-) -'

8.2.19.7.1.1 i:P~-9E==j~Li~""~S~"'~n~""'~<~'0H'~irc~~§"'~D~'...~~tdVN~~C~(~"t)======================~8.2.19.7.1.1 ~-9 line Sharingl<10circuitslOispatchlNC(%)

8.2.19.5.1.2 P·9
8.2.19.5.1.2 P-9

8.2.19.3.2.4 ~P~-9~=1~Loo~P~+~P~o~rt~Co~m~~~~~ti~O"~"~'~10~Q~·~~~~·toID~,_~~''''~N~Cg(''~)========I
8.2.19.3.2.4 "-p-'-O'-----'.=L-=+;.;P-'o"rt=Co"'m"'~:::·~::ti=o-:=..-_',O:.:':::'~=~::·toID='...=lch=,"'"=C,,(":<.) ---'

8.2.19.4.2.4 P-9

8.2.19.5.1.1 P-9
8.2.19.5.1.1 P·9

8.2.19.3.2.2 (lP~'9E:::J~LOO~P+~P~ort~CO~mb~·~~ti~O"~"~'.~'~OO~'~~"~"",~No~,,"~o;~...~tohIN~~C~I"~)=======~8.2.19.3.2.2 )£'-9 loop + Port CombinationsJ>=10 circuitslNon-DispatchlNC(%)

8.2.19.4.1.1 ~P~-9~=1~CO~mbo~~Dthe~"~<l~O~d'~O"~""'~D'~'''''~''~'''~N~C~I''~)============1
8.2.19.4.1.1 "-P..:-9'-----'.=Co"'m"'bo=.=Dthe=".:.;<l=O.=d':.::"""'""'=D''''...::;'''''=N:::C'-'I'':<.) ---'

8.2.19.6.1.1 P-9
8.2.19.6.1.1 P-9

8.2.19.8.1.2 ~i-9~~im:""l'Iog:LlOOlPlDl"';·9i"';<1!Oi"I~IUitsINIOi""iDI'''':''i"'iNC1("!)~~~~~~~~B.2.19.8.1.2 P-9 ZrN Analog loop Design/<10 circuitsINon-Dispatl:::t\lNC(%)

8.2.19.8.2.1 P-9 m Analog loop Design/>=10 circuitsiOispatchlNC(%)
8.2.19.8.2.1 P·9 ZrN Analog loop Design/>-10 circuitslOispatchlNC(%)

8.2.19.7.1.2 ;!.9~~!Li""~S!"'!n!""'!<!'0!Q!'O!"!""'!No!"!.O;!.•!""!"!"'!N!C(~"l)~~~~~~~~~~~
8.2.19.7.1.2 P·9 line Sharingl<10 circuits/Non-OispatchlNC(%)

B.2.19.7.2.1 P-9 line Sharing1>=10 circuits/Oispatct\lNC(%)
B.2.19.7.2.1 P·9 line Sharing/> 10circuitslDispatchlNC(%)

B.2.19.8.1.1 P-9 ZrN Analog Loop Desi9n1<10 circYitsIOispatctVNC(%)
8.2. 19.8.1.1 "-P-,-9_--,,,,m=Ana,,',,,OOo.;L,,,oo,,p-,De,,',,,'gnlc:...<1:.::0.=d:.:"",,,"""=',,,"'::;tohIN=:.:C,,,(",,) --'

8.2.19.8.2.2 ~P~-9~=1~m~Ana~'~o.~L~00~P~De~~~·9~"'~'.~'0~'~'~~"~''''~N~O~"-~D'~"'~"~"'~N~Cg("~)========I
8.2.19.8.2.2 "-P..:.9_--,:::m="":::""o.o.;Loo=p:.:De::;~",9""',--'-_,'0:.:':::"=~::·toIN=o","""'o;,,,.,,,::;""''''"N:::C'''('',,) --'

S.2.19.10.2.2 ~P::i-9~==~~m~~",,~.2'O.~L~00~P~W~/IN~P~De~3~9~"'~'~~1~0~"~~~"""'~~Nong~.D~'...~~""'6~NC~("~)~===========~
8.2.19.10.2.2 "P--,.9_---,,,m="",,,,,,,'09,-,L,,,00,,p_,w,,,/I,,,NP;.;De=~.,,,"',,'_.':.::0.=":.:~=~"'=Noo=-D,,'.<:"':::":.::"''''NC,,(''''')'- -'

S.2.19.9.1.4 i

P

!-Olli

m

!",,!'!'O[9Loop!!N!O!"-!De!~~9"'!<!'0!Q!.'~""!"",!Di"!""!"1h!'","!C!I"!)~~~~~~~!R&B (POTS) excl 58 Or E32~·B5~"!::lD'~J2E,054;:3:==I===
8.2.19.9.1.4 P-9 ZW Analog loop Non-Design/<10 circuits/Dispatch InlNC(%) R&8 (POTS) excl S8 Or 1

8.2.19.9.2.1 P-9 'NY Analog loop Non-Designl>=10 circuitslOispatchlNC(%) R&8 (POTS) excl 58 Or ii6!.B5i"I!!73!1~~I~~~8.2.19.9.2.1 P-9 m Analog loop Non-Deaign1>=10 circuitslOispatchlNC(%) R&8 (POTS) excl S8 Or 73

8.2.19.9.2.4 P-9 'NIl Analog loop Non-DesignJ>=10 circuitsIDispatch In/NC(%) R&8 (POTS) excl S8 Or 0.00%
8.2.19.9.2.4 P·9 mAnalog loop Non-Design/>-10circuitslOispatl:::h In/NC(%) R&S (POTS) excl SB Or 0.00%

8.2.19.10.1.1 P-9 ZrN Analog loop w/tNP Design/<1 0 circYitsiOispatch/NC(%) R&B • Disp 5.16% 22,511 0.00%
8.2.19.10.1.1 "-P..:.9'----'l::.m=Ana='OOo.;L=00"'p:..:w:.:/I"'NP;.;De=sig"'''':..<''''0:..:Q'''·~:::":::,toID='...=tdVN=C"'(,,"')'- -' R&8·0isp 0.0lJ%

8.2.1910.1.2 ~p~.o~==~~m~~""~'E'O.~L~OO~P~W~/IN~P~De~~~.~"'~<~'O~O~irc~~~·"'~NEon-~D~"~""~""'~~N~C(~"~)============~ R&8 - Oisp 5.16% 22,511
B.2.19.10. 1.2 "-p-'·o'-----''''m=",,'''':.::'09'-'L=00'''p:.:w:.:/I'''NP;.;De=~9'''''':..<.:.;'0:..:Q:::;·~:::~:::''''''No::;"""D","",""="","'",N=C(",",,-) -' R&8 - Oisp

8.2.19. 10.2.1 ~p~-o~==~~m~~""~'E'O.~L~00~P~W~/IN~P~De~¥~9~"'~'~-'~0~"~~~~"'~~D'~"'~""'~~N~C~I"~)==============~ R&8 - Oisp 5.94% 101
8.2.19.10.2.1 "P-'.9'-----'"m=",,"":::'o.'-'L=00"'p:.:w"'/IN"'P;.;De=~."'''':..'_-':.::0.='':.:~=uitsl=D;"'..."'tdVN="'C'-'I",,) -' R&8-0isp 101

07102J2OO2 07:131:56 Comparision Between [MSS Mar-Q2 NC 05-13-<12 0822 AM.xls) and (MSS Mar-Q2 NC 07-02-02 0135 PM.xls) pfIge 20 ot 31
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===l===+===lposted 2.6 MSS
__----'__-1.__-'07102 4.0 MSS

Ja:,':62:6:7Ea:,':6:74:t::Y:Esg:POSted 2,6 MSSE 071fJ24.0MSS

Ja~,OO!!7~66B:-!4'Il'9!'9a3N~08:POat.d 2.6 M5SE NO 071024.0MS5

__--+__-+__-\~~~~~~S

-_===:~=====~=====tPOSted2.6 MS5
__-'__-1.__-,07102 4.0 MSS

Ja~,ll5366;~Ea~,96!!"a:3YE~S8:POsted 2.6 MSSC YES 07102 4.0 MSS

~
a~,a:'3B:2!2:'6;';41~:Y:ES~POsted 2.6 MSS

YES 07/02 4.0 MSS

Posted 2.6 MSS
f171024.0MSS

0.13849 -1,9780 NO Posted 2.6 MSS
07102 4.0 MSS

~a~'06Il49~~~a~'4~7~BO~~Y~ES5:POsted 2.6 MSS071fJ24.0 MSS

Post8d2.6 MSS
__----'__-I.__-'07Ja2 4.0 MSS

,,;a~,IllIOlIOj§jm:;[!!Ect=iY~ESd,Posted 2.6 MSS
~ YES 071fY2 4.0 MSS

---.---,---,Posted 26 MSS

==::::t==:1==j071024.0 MSS

'JaH,IllIOlIO~~~j=====t=~Y~ESEjPOsted 2.6 MS50.0ססoo YES 07102 4.0 USS

,,;a~,054S!m!7 :E"'~,!09B~7d:=iY~ESd,POstltd 2.6 MSS.. YES 07102 4.0 MSS

Ja~02259;C:2~'!5B4!:EJY~ESE)'Posted 2.6 MSSE 071024.0 MS5

Ja~,ll5!260;:Ea~,54m!'4a:3Y~ESEJ,Poilted 2.6 MS5::! ; 1 YES 07102 4.0 MSS

Ja~,'!!"'!04Ei=a~,3!7!B3a:3Y~ESa:POSted 2.6 MSS:! YES 07K12 4.0 MSS

==3==::t==j:posttld 2.6 M5S= 071024.0MSS

===:3==::t==j.POSted 2.6 MSS= 071024.0 MSS

IPOsted 2.6 MSS

t:::==::jt::=::::t==::::1'071CY2 4.0 M55

E==I==f==~I:posted2.6 MSS_07102 4.0 MSS

:
~a:'5904~~:a':336Il;tlY~ElSJPOsted 2.6 MSS

YES 07102 4.0 MSS

0.01011 2.7110 YES Posted 2.6 MSS
YES 07102 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

!l
POo1ed 2,6 MSS
07ta24.0MSS

Posted 2.6 MSS
07102 ~.0 M5S

0.16328 0.1679 YES Posted2.6MSS
071024.0 MSS

Posted 2.6 MSS
__----'__-I.__-'071fJ24.0 MSS

44

17

26'

'32

'45

a,_

2.76%

a,_

0.00%

a,_

3.79%

a,_

a_
a,_

0.00%

a,_

a,_

33.33%
33.33%

33

27

,a

224

'4'

33

73
73

73
73

202

,a,,a,

,a,1a,

2,934

1,227

22,511

21,577

22,511

21,577

267,828

289,692

267,828

6.85%

a,_

2.74%

6.85%

a,_

a,_
0.00%

a,_

a,5O'II

a,,,,,

a,_
a,_

a,_
O.clO%

274%

2.73%

5.34%

5.34%

0.00%
a_

5.16%

5.94%

5.94%

3.18%

7.63%

5.16%

0.71%

R&8 -Disp
R&8 -Disp

R&8 -Disp
R&8 -Diap

R&8 (POTS)
R&8 (POTS)

RSB
ROB

R&8 (POTS)
R&8 (POTS)

R&8 (POTS)
R&8 (POTS)

R&8 (POTS)
R&8 (POTS)

R&8 (POTS)
R&8 (POTS)

Design
Design

Digital Loop <DS1
Digital Loop <DS1

Digital Loop <DS1
Digital Loop <DS1

ROB
RSB

ROB
RSB

RSB
RSB

Design
Design

R&B (POTS)
R&8 (POTS)

R&8 (POTS)
R&B (POTS)

Design
Design

R&8 (POTS)
R&8 (POTS)

Deoign
Design

Digital Loop <DS1
Digital Loop <DS1

Digital Loop:>::: 051
Digital loop :>= DS1

Digital Loop >: DS1
Digital Loop :>= DS1

Digital Loop :>= DS1
Digital Loop:>= OS1

Digital Loop :>= DS1
Digital Loop :>= DS,

8.2.19.19.2.1 ~1-9~~lD'lg"'I'ILOOiPl»!DISI'I>:>I,ai'!irC!~I""!D:;opa:tchlINCI(~"l) i~~~~~~~~~8.2.19.19.2.1 P-9 Digital loop :>= D51/:>=10 circuitsfOispatchlNC(%)

8.2.19.19.2.2 P-9 Digital Loop:>= DS1/:>-10 circuitsiNon-DispatehfNC(%)
82.19.19.2.2 -9 Digital Loop:>= 1(:>=10 circuits! on-Dispatch/NC(%)

8.219.16.2.1 iiP~'9E==j~'N~P£(S~"~"""~~'=~~~V;;;>~>~'''a~,~,c.:,,~~~ts/();=~'''~'''opa~~"'=~hI"~N",C~("~)t====================j8.2.19.16.2.1 l-9 INP (Standalone)l:>=10 circuitsIDispatchlNC(%)

8.2.19.17.2.1 ~r;;p:.9~~~jiLNip:(~so.:":""":i,o:",:v~>",=[,~a"'i''':~i'''':Di,opaiilchlN:i;C"'(~"~)ii~~~=~~~~=~~~~~~~~~~8.2.19.17.2.1 P-9 LNP (Standalone)l:>=10 circuitsiDispatchlNC<%)

8.2.19.17.2.2 P-9 LNP (Standalone)l:>=10 circuitsJNon-DfspatchINC(%)
8.2.19.17.2.2 P-9 LNP (Standalone)/>=10 circuitsiNon-DispatchlNC(%)

8.2.19.16.1.2 hPri'9~==~~'N~P+'(S~"~"""~~'o",~~v,~,~a~~'''''~~'''''~N~O~~~o;2opa~,,,~hIN~~C~("~)===================l
8.2.19.16.1.2 "-P;.:;,9_----'''''N'--P"(S'''"''''''''':::.''''o"''''v''-''--'a'''o:::.''''="'',,Non-=D''''opa='''=-hl,,N'''C'''(":c) -'

8.2.19.18.1.1 ~P~-9~=l~D~igita~'~L~OO~P~'~DS~'~I'~,a~O~"~"~",,~D~,opa~tchI~NC~(~"~) ==========~
8.2.19.18.1.1 "P..:-9_----''''D'''''''':::'.::Loo=p-'-'D:::S:.:''--'';.:;'a'-'~:.:''':::""''=D''';opa=lchIN=C''"(''''')'- -'

8.2.19.16.2.2 i:p@,gE==j~'N~P~(S~"~"""~~'o",~~)I>~>~,aH~~"~"""~' ~N~O"~-D~,.~pa~"'~hI~N~C(~"tt) ==================j8.2.19.16.2.2 1£'-9 INP (Standalone)l:>=10 circuitsINon-DispatchlNC(%)

8.2.19.16.1.1 hPri-9~==~~'N~P+'(S~"~"""~~'o",~~v,~,~a O~'''~"~",,~D~'_~~~~~C(~''~) =====================-'-18.2.19.16.1.1 "-P;.:;,9_----'''''N'--P,,(S;;;''''''''''':::-=v''-''--'a'--~:::.''':.:~:::'IsIO=;opa=tchI=NC:::(..:'''--) -'

8.2.19.14.1.2 [l-9~§;Qlhe:'iDeI.lglnl'l'la:ci""I""INi~IDI,opallchlNiiC1("~)~~~~~~~~~~~8.2.19.14.1.2 P-9 Other Oeslgn/<10 circuitsJNon-DispatchlNC(%)

8.2.19.14.2.1 P-9 Other Designl>-10circuitsiDispatchlNC(%)
8.2.19.14.2.1 P-9 Other Designl:>=10 circuitsJDispatcNNC(%)

8.2.19.18.1.2 ~r;;p:-9~~~jio;~,:::g'~"O;"L~OOC~:::Pj':D;S"'i,,:,ai';;"":~':::""iNiO~I",:opai:tchliiN:C~("'''tt)~~~~==~~~~=~~~~~~~~8.2.19.18.1.2 P-9 Digital Loop <DS1/<10 circuit.lNon-DfspatchINC<%)

8.2.19.18.2.1 P-9 Digital Loop <DS1/:>=10 circuitsfOispatchlNC(%)
8.2.19.18.2.1 P-9 Digital Loop <DS11>=10 circuitsiDispatchfNC(%)

8.2.19.14.1.1 i:Pj-9E==j~OO-~~~DeoignI~~~,~,~a~circ~-~'~D~"'~~lchIN~~~C~("tt)======================38.2.19.14.1.1 l-9 QtherDesignl<10circuitslOispatchfNC(%)

8.2.19.12.2.1 ~~-9~5;'M~""~"~OO~L~OO~P~W~/L~NP~De~,,~gnl~>~>,~a:':'''~~~''''~D:ispa:tchI~N~C~(":)~~~~~~58.2.19.12.2.1 P-9 Zl/V Analog loop wllNP Designl>=10circuitsJDispatchlNC(%)

8.2.19.12.2.2 P-9 "NIl Analog Loop wllNP Designl>;;1Q cireuitslNon-DispatchlNC(%) R&B - Disp !~5!'94!,,~§!,!a!,§§~§§~§i8.2.19.12.2.2 "P..:-9'----'.:;'M=Ano;;;''''OO'''L:.:oo"pc:w"/L'''NPc.De=,,'''gnl:::>_>',,ac::':.:'''=""''=No'''~"'D:::;opa=tchI=NC"'("''''-) -' R&B·Oisp 101

8.2.19.13.1.1 ~P~'9~=l~'M~Ano~Iog~Loo~P~W~/L~NP~N~~~Des~;9~nI~,,~a~circu~",,~D~"~pa~"'~hI~N~Cg("~)======1 R&B (POTS) .xcl S8 Or 5.3<t% 21,577 5.88% 17
8.2.19.13.'.1 P-9 MAnalog LoopwllNP Non-C••i <10 circuitsiDispatchlNC(%) R&B (POTS) excl S8 Or 5.88% 17

8219131" P·9 'ZtNAnaIog loopwILNP Non-Designl<10circuits!Dispatch InlNC(%) R&8 (POTS)excl 58 Or 285% 132,054 0.00% 10

S:2:19:13:':4 I;p';-9;--1;;z;v'ii-i:Ano=,200~L:::oo=pC::w:;':/L=<iNP;"N;;:o=~-;:D="~''I'IS;,,:;;a:;ci''''=''''''::;D;;;;opa=-lch"i'i"nI:7.N,;;C"'(",,)------I R&B (POTS) excl 58 Or ~~'~~~~~~a~_~~=~,a~~

8.2.19.13.2.1 "P"-9;--,"'M=Ano='OO:OL~_=w:;;/L"NP=No=~-;;De"'."-g"'nI=>=:<'a"":;:'''='''''"''',=,,"'pa="''''hI'"NC'''('''''')--------, R&B (POTS)excl S8 Or '"'"6;,;,B5.."iPlf---.;;73i--+-,a",_~+-T__
8.2.19.13.2.1 P-9 m Analog Loop wllNP Non-Designl>=10 circuitslDispatchlNC(%) R&8 (POTS) excl 58 Or .........""'l--C73'--'-_a'--_=-'-_-=--_

BB',22',',99',',33',22',44 IiPp,;-,99;--1;;'M'ii-i:""='2'OO~L:::OO=P:::W:;,:/L'i:iNP"",Non-:::-iiDe=·~'gSnl=»oi,a;;-~:;;',,=-",' :iD""opa=.;lch:i-i.:'nliiCN:;;C(,."Ci-)------I RRSOBB «(PpOOTTSS) ',',~ SsBB "'0' gaaH',-oo~-~E3=:I3a~-~:t=E='ZtN Analog Loop wlLNP Non-Design/:>=10 circuitslDispatch In/NC(%) VI [7U 0.00%

8.2.19.14.2.2 ~P~'9~=l~Qlhe~'~-~'~>~,a~o~'''''~'tsIN~o~~o;~opa~lchIN~~c(~''~)==========~
8.2.19.14.2.2 L:P..:-9'----'.::Qlhe='.::De=.,,'gnJ>:::.:>""a'--o='''''="'''--N:::o~'''D:o'opa=''':ohl'--N.::C'-'('':c) --'

8.2.19.15.1.1 ~P~'9~=l~Qlhe~'~Non-~De~.~g~nI~',~a~~~'''~"",,~D~;opa~lchIN~C~(''~)===========1
8.2.19.15.1.1 L:P..:-9'----'.::"""'="No"'~'-'De:::.::!g<.:nlc:.";.:;ac::~,,'''=~=''''.::'''='opa=lchIN=C(''"''''')'- -'

8.2.19.17.1.1 ~P~-9§~~LN~P~(~s"~",,,,~_~v~,,~a~"~"~"""~D;~opa~"""~N~C~("~)~~~~~~~~~~~8.219.17.1.1 ;-9 LNP (StandRoloneV<10 circuitslOispatchlNC(%)

::~:~::~~.~:~ 1i:';~:;--1iii~~"':":F.~:=':':;:':;:::-=ne:;:~,-,:~:;;~=:=~",~~~N:=:-;;~=::e:;::=rr.:~?'~:;;;lf-----------I

::~:~::~~:~:: 1;:';~;--1;;~'ii-i::='2,:~~:,:OO=PC::"'.in~"':-i~;:::::':ii'~::."':~~:;;~~;':~;::~~::·::1sIO;;;:o::e:;:::::;:C:i:",~;;;~;;;:c-: ------I ::: ~~~~~~:::::~ ~3~~:~~"~~~~~~;~~;~
8.2.19.12.1.1 ~P~'9~=l~'M~Ano~,~og~L~OO~P~W~/L~NP~De~,,~gnl~'~,a~'~ircu~I1sID~'opa~tchI~NC~(~"~)=======1 R&B·Disp 5.16% 22,511 1.54% 259
8.2.19.12.1.1 "P..:,9'----'.:;'M="";;;""'og"'L:.:oo"pc:w"/L,,NPc..:::De:::""'gnl:..'''-'a::.;,''''''=_::':.:D:::'opa="':.:hI"NC",(",",-) --' R&B·Oisp

8.2.19.12.1.2 "P~-9E:3~'M~Ano~'~OOHLoo~P~W~/L~NP~Dea~'~'I'I~'ffi,a~~~""~'tsIN;O~~D~'opa~tchI~N~C~("~)=====::38.2.19.12.1.2 IT'-g m Analog LoopwILNP Dnign/<10 circuitsiNon-DispatchlNC(%)

::~:~::~~:~:~ 1;:';~;--1;;~'ii-i:~=,:2:~~:::oo=PC:::'.i~~"':-i~;:::::':ii'~:::,~::o,:~~~;;-:=::~;~:-.iii'~~",pa:;:tchI~Ni':~:iii:f-l-------I::: ~~~~~~::~~:~ ~5~'34~"~~~2'~'5~77~~==~==~

""',22',',99',',',',',',44 IiPp,;-_99;--1;;'M'ii-i:Ano='2og~L:::Oo=pC::W'.inN",p-iNon-;::::'ii'De:::.~gnlo,,~,a;;-~=,=,-:;:' :iD"",,,,pa:;:"''''"-i.:'nIN;;;;;C,.('';c)------1 RRSS"B «PpOOTTSS») ',',',', SSBB ~ "::i2~,B5~"!:jt:'~32!,054§!:::t==:::t===m Amllog loop wnNP Non-Design/<10 circuitsJDispateh InlNC(%) .....' L 1 ;

Average Completion Notice InteMilI -Mechanized
8.2.21.1.1.1 P-5 Switdl orts/<10 c:ircui ·$plIItchlNC(hours)
8.2.21.1.1.1 P-5 SwitchPorts/<10circui spatchlNC(hours)

8.2.211.12 I!lp;;;'5,==!~S,,"~lch§!P~o~rtsI;;:',!!,a~~~""§",,~N~o~;;:D~;opa~"'~hI~N@Cjii(ho~"!!!"i)==========r

R&B (POTS)
R&8 (POTS)

R&8 (POTS)

~!"E49!EEl]24m";96EE==E==3i!,a~'4~2!if==l==f==3:POSted2.6MSS[ 071024.0 MS5

[Q!U=a~,7~9:::::J'268i68::,254i54Lc.=--=--=--=.J;::-=-=-=-=-=JI-',;g92,299i'L==I==r::==:l1Posad 2.6 MSS

07Jrf2!2002 07: 131:56 Comparision Between {MS5 Mar-02 NC 05-13-02 0822 AM.xls] and [MSS Mar-Q2 NC 07-02-02 0135 PM.xls) page 21 of 31



NC Monthly State Summary Comparison Report

8.2.21.1.1.2 ~IP~-5~~I~_:'~P~_~<~'O~"~''"'''"'~':Non-:Ol~_~~~C(~"""~~)~~~~~~~~~~
8.221.1.21 ~SwitchPoml>=10circuitalDi~C(hours)
8.2.21.1.2.1 ~ISwitchPortal>=10cirCYitslDi~C(hol.n)

8.2.21.1.2.2~ Switch Pon.I>:10 circuitllNorKli'fl*hlNC(hours)
8.2.21.1.2.2~ SwitctI PorbI>=10 cireuilWNotHlispatehlNC(hours)

R&B(POTS)

R&S (POTS)
R&B (POTS)

R&B(POTS)
R&B(POTS)

0.79

2."
0.81 '0'

15.509

0.080
0.080

Posmd 2.6 MS5
07/02 4.0 uss

PoSWd 2.6 MSS

CI11f124.0 MSB

DSl1DS3-lntJtrotfice 113.72
OS11 DS3 -1""rotIice

7.' Poated 2.6 MSS
07m ".DMSS

8.2.21.3.1.1 ~P~-S~==~~LOO~P~+~Port~~~Comt;~~~·_~·~~6<'~0~circuitolOl~~·~~·...~~tchIN~~~C~I"""~~~) ==============~'
8.2.21.3.1.1 ..P..:-5,--".=Loop=-+..;P..:o:.:.rt.=Co:;;mbi;::·,,_:::·=..;<'c:.0.:;circuitolOl=·=·''''".=tchIN==C",IOo=...=) -' R'BR'.

'.78 24,970 0.13
0.13 '97 12.551 O.89n4 1.8472 YES Posted2.6MSS

YES 07102 4.0 MSS

R'.R,. 0.790.79 272,194 0.820.82 3,921 19.1 0.30845 -0.'141 YES PostMt2.6MSS
YES 07102 4.0 MSS

8.2.21.3.1.3 t:P~-SE==3~Loo~Pt+~P~ort~~CombO~~~·no~tionoI~~~<'~0~ci......,~~·~SW;~~·,.,,~~B~'...~~"","",,,~~~~~C(~Oo~"'~~)========:38.2.21.3.1.3 l-5 Loop + Port Combinationll<lQ cireuitltlSwitch Sued OrdersINC(hours)
R'.RB. 0.80 134,281 0.80

0.
2. 5.201 0.11471 -0.0727 YES Posted 2.6 MSS

YES 07102 4.0 MSS

~iO.!706ZlEm82E:1==±===:J~38~."';'i==±==f==3Posted2.6 USSI: 07K11.4.0 U58

26.457 0.82206 -0.1039 YES Post.d 2.6 M55
YES 07102 4.0 M588.2.21.3.1.4 ~Pci-S~==~~Loop~~+~Po~~rt~Combi~~·2notio~·~noI~6<'~0~circuitolOl~~·~~'-~~~~''''"~~C~'''''''~~~I==============1

8.2.21.3.1,4 ..P-=-S'----'.=Loo"'p'-+..;P..:o:.:.rt.::;Combi=·"noti-=·onoI=..;<'c:.0.:;ci'""'"'"=·=i_==''''"=C''',......=:.:.) ---'

8.2.21.3.2.1 ~P::i-5~==~~Loo~P~+~P~ort~~Combi~~2·-~·~~~=~'O~ci<ouito/l)j~·~~.~~"'~~~~C~'~"""~~I~==============-'-j
8.2.21.3.2.1 ..P-=-5_---'.=Loop=-+..;P..:ort=Comt;=·-=--=·=_=..;,O:;;.."'·rcuitoIOlspo=·='=tchIN=C"',-=......=)'- -'

8.2.21.3.2.2 ~pci-S~==~~Loop~~+~Port~~~CombO~~2-~·~~~=~'0~ ..~·""~~·toINon-~~~rn,..~·~~tchIN~~~C~IOo~"'~~) ============1
8.2.21.3.2.2 ..P-=-5'----'.:;Loo"'p'-+..;P..:ort=C_=,,·-=.0:.:.-::.:....=-'-'0:;;.."'·_=·=c..Olopotch/N",·==",C",(oo","'=) ---'

R'.R'.
RB.
R'B
R,.
R'.

0.78

2.29
137913

"B

0."

0.020.02

'.833

14.0407 10.27348 0.2211 YES Podd 2.6 MS5
YES 07K12 4.0 U55

8.2.21.3.2.3 ~Pci-5~==~~LOO~P~+~P~ort~~Comb~~'2-~'~~~=~'O~"~''"'''"'~~'~S~,""",,~'~~.'~"'~~0nl0~~roIN~~C~(~"""~3)~========1
8.2.21.3.2.3 ..P..:-5_---'.=Loop=-+..;P..:ort=Co:;;mbi;::·-=--=·=_=..;'O:;;Q"'·'""'"'=·:.:S-='""""-=·=..:::...=O-=""'''''''=NC'''':.:....'''..'''I'- -'

R,.
R'. E::I0.82;:iEi:!2'E:1==±===:J~Oi.229EE==E=:=J==3pOs1Bd 2.6 M550.62 07102 4.0 M58

8.2.21.3.24 f,P~-SE==3~Loop~t+~Port~~~CombO~~·~-~·~~~=~'0~..~·""~~·toIOl~~·-~~~~''''"~~C'~Oo~"'~t) ============:38.2.21.3.2.4 l·S Loop + Port CombiMtional>=10 circuitslDisp8tCh ln1NC(l'lours)
RB.R,. ~iO.~73gE:!B'E:1==±===:J8.2!.320I:E==E=:=J==3:Pem.d2.6 MS5I: 07102 4.0 M55

8.2.21.4.1.1 ~P~-5E:=J~C......~~otho~~"<~'IO~circuitolOl~·~·opotchI~~N~C'ffi......~t)==========::l8.2.21 .•.1.1 ~-5 Combo QtherJ<10circuit-'Di8pR:hlNC(houra)
R&B&D· Disp
R&B&D·~ ~23!B'BE;26a2!'9EEi!702·7!·:EEi:E:JC264it·""';t'~79~ .......;!,B-OB·2826I±=Y~E~S3:Posad 2.6 US8[ YES 07tr12 4.0 M55

q235;.05!]Ei!'~72ii::1==±===:Jm756I''''EE==E=:=J==:=JPoat8cl2.6M55n 07102 4.0USS

8.2.21.4.2.1 ~~l-5~§IC......ilothoi!'/>I=i'Oi..:·~~·i';iCI(......:I)~ii~~~~~~~~8.2.21.4.2.1 ~IComboOthllrl>=10ciR:uimlDispMdtlNC(hours)

8.2.21.5.1.1 P-5 xDSL (ADSL, HDSl and UCl)l<10 circu'tslDispMchlNC(Iloln)
8.2.21.5.1.1 P-5 xDSl (ADSl, HDSL and UCL)I<10 circ:uitalDispfthlNC(hours)

R&B&D- Disp
R&B&O- Diap

ADSltoR.i1
ADSltDRetail

20. 19.62 45 38.315 5.75026 0.1873
07tr124.0 M58

8.2.21.5.1.2 ~P~-SC=l~'O~S~L~(AO~SL;:.H~O~S~L~'""~U~CL~Y~<'~O~ci=rtoINon-Ol~·~~~·-~~C~("""~~I======1
8.2.21.5.1.2 ..P..:-5'----':.:'O:.:S::.L"'(AO=S~::..H:.:O:.:S::.L.::..,.,=U.::CL"'Y-'.<'::.O.:::ci=~:::·==:::...=tchIN=C"'IOo=..."') -'
8.2.21.5.2.1 ~P~-5C=l~'O~S~L~(~S~L;:.H~O~S~L~'nd~UC~L~)I>~=~'O~..~·<eUitoIOl~·~·...~tchIN~C~'~"""~)~======1
8.2.21.5.2.1 ..P..:-5,----,:.:'O"S::.L",'=SL::...H-=O"S::.L.::ond=UC.::L",)I>,-=-'.'O::.:"",·rcuitoIOl=·=·_==C"',-=......=)'- -'

AOSl to Rlltail
AOSL to Retail

AOSltoRetail
ADSLtDRetail

ISDN - SRI
ISDN - SRI

0."

27.63

136.11

1,670

'3

'2' 22. ..

S.352

39.160

'43.

P08tlld 2.6M55
01102 4.0 USB

Postad2.6 US5
07tr12. 4.0 U55

YES Posted 2.6 M55
YES r17ffJ2 4.0 M55

Posad 2.6 MS8
07102 4.0 M58

38.943'225.41

g2O~·!70aE:!3].322iE:I=0·:025E~Ei:%!388·3!'SB:27=.':0':14:t:0.:783~':t:Y:E:S3posted 2.6 U55E 071024.0 M58

R&B - Disp
R&8- Diap

ISDN· SRI
ISDN - SRI

R&B-Disp
R&B- Disp

R&B· Disp

R&B· Disp

ADSlto Retail
ADSLtoR.iI

AOSl to Retail
ADSLtoR_il

ADSltoRetl1i1
AnSL to Rdit

8.2.2

1

.

7

.

1

.'!"Pi-5~~lliuno!iSihoiringl!i<i'Oi..i·~ji·ii'!iiiCi(......i!i)!~~,,!~~III~~~II~~~~~1
8.2.21.7.1.1 P-5 liM St.ringl<1QcircuitslDi~C(~)

8.2.21.7.1.2 P-5 Lil'lll Shliringl<10 circuitslNon-DisplltchlNC(hours)
8.2.21.7.1.2 P·5 Line hringf<10 circuit8lNon-DispMchlNC(hours)

B. 2 21. 7. 2 1 P-5 Line Shliringl>=10 cin::uitafDispetehlNC(hours)
8.2.21.7.2.1 P-5 Line Sheiringl>=10circuitalDi C(hours)

8.2.21.8.1.1 P-S z.N Analog Loop DPigrJ<10 circUtalDispO:h.lNC(hours)
8.2.21.8.1.1 P-5 2W Anlilog Loop De' <10 circuittlDlapRhlNC(hours)

8.2.21.8.1.2 ~P~-5::=:::::j~'N'~_~,~..~Loop~~~~<'~O;ci~~O~~~O~i~~C~(OO~...~)=======1
8.2.21.8.1.2 ..P..:-S'----'''''N'::.Ano!og==Loop==DnignI=·=<'::.O.:::ci:::~==-=Ol",·-==C",(oo=",~) ---,

8.2.21.6.1.2 ~P~-5===~gUN~E~'~SO~NI~<~,O~..~·_~~·~~~Ol~·~~tchIN~~~C~(Oo~ ~~)====================1
8.2.21.6.1.2 ..P..:-5_---'.::;UN"'E:;;''''SO:.:.NI:..<-'.,O:;;..,,·==on-c..0""=tchIN=::.C("'='-.) ---'

Ilo·..ill'·!ffl!01Iio·i7°llllliS.!352!IS·!35330llio·i0<62II:Y!EiSIPosted 2.6 MSS

07102 4.0 USS

27.63 13 39.190 Posted 2.6 USB
071024.0 USS

1.78 24970 24. 188 12.551 0.91882 -24.8540 NO Pon.d 2.6 MSS
NO 01K12 4.0 USB

1.78 24 19.1n Pem.d2.6MSS
071024.0 uss

i~229lj~'i'!B~liO'i02~I~~I!"i'407ji";'<6823!i;0';'S;70!~YE!SIPosted2.6 uss

0.02 YES 07102 4.0 MSS

::::::: ~:~:~~~:~:~:~~~oop=:=~gnI>~DnignI~:~~~~<~:~~"~,"",",='~:~:-~...~tchIN~c~~~~:U~:~~~~~~~~~~5 RB.IP:~S~:: S.~~ 2:'~ 0.02 ~ S2"'S 028'B YES I::::~::
8.2.21.9.1.1 ..P..:-5_-""''N'c:.-='''''=Lo::oop=No::on-'-'DnignI=·=-<.:.:'o-=..::;·''''o::·=toIOl=·-==C'''(......=~) ---' R&B (POTS) .xcl 58 Or 0.02 YES 071r12 ".0 MSS

::~:~~:::~:: f.:ri~;----1F.;::;;iii;Z:=,::=~~c:oop=-<:::::;::::~;c:;.=~",:;;,~g"'::i::=::;;:·;;;;::~=""rr.:::;;;;;;~~ii::::":::"':::..;-~-------1 =::~~~~~:::::~ ~:~ 134,424 g:~ 2a457 26.457 0.0287 ~: :=.6~~:S

8.2.21.9.2.1 "P~-5t:::=~'N'~Ano!og~~Loop~~No~~~DnignI~'~'::='~O~cigrcuitolOl~'~'~-~~C~("""~~)======::::1 R&B (POTS) .xcl sa Or ~~2';"~E~'OE'Ei:f==E==3im'S~·509IE==E=:::J==:3Posted2.6 MS88.2.21.9.2.1 ~-5 m AMIog Loop Non-Dnignl>=10 eircuitaJOisplltchlNC(hours) R&B (POTS) .xcl S8 Or E 07/CJ2 4.0 M55

8.2.21.9.2.4 f,;P~-5=::j~'N'~-~'~"~Loo~P~Non-Oo~~_~~='~O~circuitolOl~·~'_~~'nI~N~C~("""~~I======1 R&B (POTS) .xcl S8 Of ~0!.B;'~Ei:!:!=3:==I==:=J~';2~.320~E==E=3==::lPo8tlld2.6 MSS8.2.21.9.2.4 l-5 'ZW AMlog Loop NOI'H)esignl>=10 circuimIDispMch In.lNC(hours) R&B (POTS) .xcl S8 Or E 011fJ2 4.0 MSS

~~1.7l7B!iE~2.~.B70I:1==±===Qj'2~.55;'!I==3:==I==3posted2.6 MSSC 071024.0 MSS

l~'·!7.~~~24!.9!70~~~~§~~~!'9!.'!n~~~~~~!~~~Posted2_6MSS
07102'.OMSS

2.29 118 14.401 PoMe<! 2.6 MSS
071024.0 MSS

~r---+--- ~~~~~~s

R&B - Disp
R&B- Disp

R&B - Disp
R&B· Disp

R&B- Diep

R&B· Clap

R&B- Oisp
R&B· Oisp

8.2.21.10.1.1 lPI-S~~i'N'~-:""'ILloopiwll~NPllleoionll·~<i'Ol..l·rcuitoIOll·:I·...:tchlNICI(Oo:...I)~~~~~~§8.2.21.10.1.1 P-S m AnlIlog Loop wIINP Onignl<10 circuit8lOispO:hlNC(holn)

8.2.21.10.1.2 P-5 m Anlliog loop wllNP o.signI<10 ci~Di.,.tchlNC(hours)
8.2.21.10.1.2 P-5 2lNAnalogLoopwilN Dnignl<10cireuitslNon-DispW:hlNC(hours)

8.2.21.10.2.2 "~PI-S~~~ji'N'ii-I:""':Loop:::w:nN:PlDooigrJ>::·ili=':O:ci:""""":.::O:~IOl:....::..,,:NiCI'Oo::...l)~~~~~~~~~~~8.2.21.10.2.2 P·5 'NY Anlilog Loop wIINP DnignI>=1Q cireuitalNon-OiaplitchfNC(hours)

8.2.21.11.1.1 P-5 ZWAnalogloopwilN Non-Dnignl<10c:ircuitsIDI~tchlNC(hours) R&B(POTS).xclSBOr 1~'.!..~~~2.!.'!..~t~~[~~1!'0:..:27~~~J~~f~~~P0ltMi2.6Mss8.2.21.11.1.1 P-5 m AnIlIog Loop w/INP Non-OeIlign/<10 circuitalDi~C(hours) R&B (POTS) .xcl S8 Of 07102 4.0 MSS

8.2.21.11.1.4 (lP~-5E:::J~'N'~-~""'~L~oo~P~wII~N~P~Non-~~De~-~'~<~'~O""""~'~itoID;;"'~""~''''";C~'''''''~~)====::l R&8 (POTS) .xcl SB Or 0.78 134,424 26.457 Post.d 2.6 MSS8.2.21.11.1.4 1!'-5 m AIl.1og Loop w/INP Non-OeIlign/<10 circui1slDi~tch InlNC(hours) R&B (POTS) .xcl S8 Or 0.78 07102 4.0 MSS

B.2.21.11.2.1 ~P~-5;==l~'N'~-~""'~L~oop~wII~N~P~N~on-~Deoi~·gnI>~=~,O~..~·""~itoIOl~~·_~~C(~ ~~I=====~ R&8(POTS).xclSBOr 2.65 101 15.509 Pollted 2.6 MSS

8.2.21.11.2.1 ..P-=-5'----'c:.'N'=_=""''''L-=oop=wII;;.:N=N.::o''-~.::;De=·==.:.:'0-="::;'==...=lcnI"'N"'C""=..~I -' R&8 (POTS) .xcl 58 Or 07102 4.0 MSS
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8.2.21.11.2.4 I!P~-5E~~'ZN~_~~'-~~wI1~NP~N~on-~""'~'''''''~=~'0Ha~'"'~-~'~.~~'nIN;Cl~"""~IE~~~3R&B (POTS)exc! S8 Or ~§0·.Il'iiiii~~I~~=:16!'2Jl·:l2OIE~~E~=:1~~3pem.d2.6MSS8.2.21.11.2.4 1!'-5 2NAmIIog loop wIINP Non-o.signI>=10 circUt:alDiaplltc InlNC(hours) R&B (POTS) .xcl S8 Or I: 07102 4.0 MSS

RIB - Disp
RIB· Disp ~!,.7~·ai~2'~,970;:3::'!!5~·"cEj23~'E:E!'2~.55!'B:!0.!ll296;'a:-~'.~.50S3;:E~NOE3Pontd2.6MSSC 231 NO 07102 4.0 MSS

B.2.21.12.1.2I!P~-5E;~'ZN~-~Iog~'-~wIL~N~P~Dnign!~·~<~,~oa~'"",~·taINon-~~"""~"",,";~C~I"""~~I;;;;;3
8.2.21.12.1.2 LP'~ 'NtI AntIlog Loop w/lNP Dnignf<10 circuitalNon-DispatchlNC(hours) RIB-Diap ~!,.7~.ai~2'~9!J70EE;;E;;:E;'98.,~na:;;±;;f;;3Po"'2.eMSSR&B - Disp E 07102 4.0 MSS

8.2.21.12,2.1 I!P~-5E~~'ZN~_~Iog~L~oop~wIL~N~P~"""",,,~~=~,oHaffi'""'~'"""~~'-~;C~lho~"",~I;;;;;;3
8.2.21.12.2.1 [p-5 m "'-log Loop w/lNP 0HignI>=10 circuitslOi8P*hINC(holn) R&B· Disp ~~2.29lii::'!!1.lii;;I;;=:1tm"m.407mE;;E;3;;3Post.d2.6 MSSRIB· Oisp E 07102 4.0 MSS

R&B· Disp ~~2.29lii::'!!'.lii;;I;;=:1E38;.30;'m:;;±;;f;;3Posted2.B MSSR&B • Disp E 07102 4.0 MSS

8,2.21.13.1.1 ll-5~~!'ZN~-:Iog!LiOO:P:wIL:N~PlNon-:""':''I'I~<1l0lci~''''''''''''l':'i''''''"ilCl(''''''ill~~~~~1 R&B(POTS) excl5BOr l~""~~~2:':"i99~~~~~~~~:'O:":27~~~~~~i~~lPosted2'6MSS8.2.21.13.1,1 P-5 'N!I A1wlo; Loop wlLNP Non-De8ign/<10 cireuit-'Dis,.,tchfNC(houl's) R&B (POTS) excl 58 Or 07K12 4.0 MSS

8.2.21.13.1.4 P-5 m AnlIIog LoopwlLNP Non-Dnignl<10 circUt1slDiSJJ*;h InlNC(hours) R&B (POTS) .xcl 5e Or 0.78 134 424 26.457 Posted 2.6 MSS
8.2.21.13.1.4 P-5 m Analog loop wlloNP Non-Dnignl<10 cil'ClJimlDispatch InlNC(hours) R&S (POTS) .xcl 58 Or 0.78 07102 4.0 MSS

8.2.21.13.2.1 P-5 'ZN Anlliog LoopwllNP Non-.DHigrP=10 circuitalDisplltchlNC(I'1ot.n) R&S (POTS) .xcl S8 Or ~~2.85'i::'mo[,=E;;E;;:E~'5!i.509;EE;;E;3;;3Posad2.6 MSS
8.2.21.13.2.1 P-S 2tN Analog Loop wlLNP Non-Deaignl>=10 circuitslDisp8tchlNC(holXS) R&S (POTS) excl 58 Or C 07102 ".0 MSS

8.2.21.13.2.4 !Pi-5II!'ZNi-ilog!'-!!

wILiNiPiNon-iDnignl!·i'=i

'

°i

a

i'""""""j'~''''~''''i'nlNiC!lho'""'i)~~~~I R&S (POTS) excl se Or iiO··i'I!lii~illlli42!·:l2O!I~~I~lliIPosted2'6MS$

8.2.21.13.2.4 P-5 2WAnaIog LoopwILNP Non-Dnignf>=10 cirWtslDispatch InlNC(hours) R&B (POTS) .xcl S8 Or r171024.0 MS5

8.2.21.14.1.1 P-5 Other Designl<10cireultslDi.tchlNC(hours) Design 458.75 1,249 41.11 1032.503 517,07740 0.8077 YES PoatItd2,6MSS8.2.21.14.1.1 P·5 0tIwr0Hignl'<10ci~tchlNC(tQn) Design 071024.0MS$
8.2.21.14.1.2 P-S Other Deaignl'<10circuitslNon-OispetchlNC(hours) Design 22.49 573 189.062 Pem.d2.6MSS
8.2.21.14.1.2 P-S Other Dnign/<10circun.lNon-Oiep.tchlNC(hours) Design 071024.0MSS
8.2.21.14.2.1 ~OtherDesignl>::<10cirt:Uit.IDiaplI:tchlNC(tQn) Design 743.67 54 1203.405 Posted2,6USS
8.2.21.14.2.1 ~OtherDnignf>=10circ:ual0iIlPlltchlNC(holn) Design 071024.0MSS
8.2.21.14.2.2 ~Other DnignI>=10circUalNon-OispetchlNC(hour's)8.2.21.14.2.2 P-S 0tIwr DeaignI>=10circui1slNor..clispatchlNC(houni)

8.2.21.15.1.1 ~P~-5===~~"",",~~~Non-Dni~~~~''I'I~~<'~O~ci~"''''"''''~'~~'~'''~lchIN~~~C~I''''''~~~I===================18.2.21.15.1.1 "-P..::-5_-'.::.""'"'="'No,,""..::""'=·'I'I=<''''O.=ci..::............=·=·=lchIN='''c'''lho=""'=I -'

Design
Design

RO.
RO.

~§0'''Ei=~'2~i;;I;;=:1~0.~245;:E;;E;3;;3Po.-cl2.6USS[ 07KJ2 4.0 USS

~!,.7~·ai~2'~97!J°EE;~E;;:Eli'2i!.55!'i;;±;;f;;3Posted2.8USS[ 071024.0MS$

8.2.21.15.1.2 ~P~-5===I~""'"'~~No~""~""'~·'I'I~<'~O~ci~""""'~·~Non-~Dl~-~~C~( ~~I=================18.2.21,15.1.2 "-P..::-5_-'.::.""'"'="Non-=Dnign!=·=<''''O.=ci..::=itaINon-=·==Dl'''·-==C'''I='''I -'
RO.
RO. EiO.7~98~272!ii'i"mE;;E;;:ED'9m·,!ni;;±;;f;;3pom.d2.6MSS0.79 07102 4.0 MSS

8.2.21.15.2.1 ~0tIwr Non-DesignI>=10 cirt:Uit.ID~C(houni)8.2.21.15.2.1 P-5 other Non-Designl>"'10 circuibllDispatchlNC(hours) RO.
RO.

2.29 ". 14.«17 071024.0 MSS
8.2.21.15.2.2 ~Other Non-DesigrJ>=10 circui1alNon-OispatchlNC(hours)8.2.21.15.2.2 P-S Other Non-OHigrP=10 circ:uitalNon-OispatdVNC(tQn) RO.

RO.
0.70 36.301 Pem.d 2.6 MSS071024.0 MSS

8.2.21.16.1.1 P-S
8.2.21.16.1.1 P-S

INP (Smndalone)l<10 cireuit:WDispatchlNC(hours)INP (Stllndaklne)l<10 circuitslOispatchlNC(hours)
R&8 (POTS)
R&8 (POTS) 1." 24,199 10.427 Posted 2.6 MSS

07K1Z4.0 MSS
8.2.21.16.1.2 P-S
8.2.21.16.1.2 P-S

R&8 (POTS)R&8 (POTS) 0.79
0.79

288254 19.291 Pem.d 2.6 USS
07KJ24.0 USS

R&8 (POTS)R&8 (POTS) 2.85 '0' 15.509 Pem.d 2.6 MSS
rrT1024.0 USS

8.2.21.16,2.2 P-S
8,2.21.16.2.2 P-S

R&B (POTS)
R&8 (POTS) 0.81 0.080

0.080

Posted 2.6 MSS
071024.0 MSS

8.2.21.17.1.1 P-S8.2.21.17.1.1 P-S
LNP (Stlil'ldlllonl1)1<10 circuitslDispatchlNC(hour's)LNP (StllndaIone)l<10 circultalOispatchlNC(houni) R&B (POTS)R&8 (POTS) 1." 10,427 Pem.d 2.6 M$S

071024.0 MSS
8,2.21.17.1.2 P-S8,2.21.17.1.2 P-S

R&8 (POTS)R&8 (POTS) 0.790.79
288,254

0.59
059

'44
'44

19.291 1.60798 0.1199 YES Posttd 2.6 M$SYES 07102 4,0 MSS

8,2.21.17.2.1 ~P~-5~=lgLN~P~IS~ta~_~Iono~)I>~=~'O~~~'~'~''''~lchIN~C~I~''''''~I===============18.2.21.17.2.1 "-P..::-5,--,=LN.::.P..::lS=ta"_=Iono=V,-'=..::'O::.;a.::.·",,,,",,,,=·=·...=lchIN=C=I..::ho=""'.::I'- -'
R&8 (POTS)
R&8 (POTS) ~!285'i='~0[' =E;;E;;:E~'5~·509;EE;;E;3;;3pem.d2.6 USS[ 07102 4.0 USS

8.2.21,17.2.2 ii-5~~iLNiPllSta=_='~:)I>i=i'0iai·"'i-i· iNol""lDi;...=""""=lC:I......~~1~~~~~~~~8.2.21.17.2.2 P-S LNP (Standlllone)l>=10circuitslNon-Disp8tchlNC(hours)
8.2.21.18.1.1 P-S Digital Loop <051/<10 circ:uitslDispatchlNC(houra)8.2.21.18.1.1 P-S Digital Loop <OSlI<10cireuitslOispatchlNC(hcKn)

R&8 (POTS)
R&8 (POTS)

Digital Loop <DS1Oigitlll Loop <OS1

0.81

29.75 3993

0.40
0.40

21.14 ..
O.oeD 0.08764 4.6785
0.080

71.654 7.484n 1.1499

YES r:11KJ2 4.0 MSS
YES Pond 2.6 USSYES rom 4.0 USS

Pond 2.6 MSS
07KJ2 4.0 USS

Posted 2.6 MSS07/024.0MS5

Posted 2.6 MSS
071024.0MSS

0.231

38.299

10.8882,212

0.50
0.50

25.76

1.24

ii''''!'''III!!I33I'5211:7;.I!'SS2!'!288i2~''I'52880liI5i'7455II_Y~E~SIPos1rtd 2.6 MSS

YES 07102 4.0 USS
11.65 156.352 Posted2.6M5S07/024.0MSS

844.49 1288.279 Posted 2.6 MSS071024.0 MSS
0.84 12 0.245 Pos18d 2.6 MSS07/024.0 MSS

Digibll Loop <oS1
Digital Loop <oS1
Digital Loop <OS1oipl Loop <oS1

Oigitlll Loop <OS1
Digitlll Loop <OS1

Digital Loop >= OS1Digital Loop >= oS1
Digital Loop >= OS1Digital Loop >= oS1

Digital Loop >= OS1Digital Loop >::< OS1

Digital Loop >= DS1
oigitlll Loop >= OS18.2,21.19.1.2 ~!-5~~lDl:....~'-:l'=!D!S!"!<':O!ci!-!·~I"":Dl;...~"'I""!C!I......~~I~~~~~~~~

8.2.21.19.1.2 P--5 Digital Loop>= DS1/<10cit'cYitslNon-OispetctoJNC(hours)
8.2.21.19.2.1 P-5 Digital Loop>= DS11>=10circuitalDisp8tchlNC(ncll.n)
8.2.21.19.2.1 P-S Digital Loop >= 0511>=10 circuitslDisplltdVNC(houI'S)
8.2.21.19.2.2 P·5 '..1Lao >= OS11>=10ciI'Cl.itslNon-Di tdVNC(hours)8.2.21.19.2,2 I loop >= 11>=1 ci Isp8tChlNC(hoLn)

8.2.21.18.1.2 !i-5II!Dl!...i'i'-~l<!OS!'!'<i'o!a!."'!-!Non-!D!;-!!!C(!......!I~:::::::1
8.2.21.18.1.2 P-S Digital Loop <OS1/<10 circuitslNon-Diap8tchlNC(hours)
8.2.21.18.2.1 P·5 DigitIl Loop <OS11>=10 cireuitslDi.,.tchlNC(hour's)
8.2.21.18.2.1 P-5 D91a1 Loop <OS11>=10 circuitalDillpll.tchlNC(hours)
8.2.21.18.2.2 P·5 Digi..1Loop <OS11>=10 circuitalNon-Oispn:hlNC(houra)8.2.21.18.2.2 P-5 Digital Loop <OS11>=10 circui1:8lNon-Oisp8tchlNC(houra)
8.2.21.19.1.1 P-S Digital Loop >.. 051/<10 circuitalOispatchlNC(houra)
8.2.21.19.1.1 "-P..::-5'--'.::.Dl"'...='..::L=:oop='=-'0:::S"'"..::<1..::0.=ci..::""""""=·=·"'..."'''''''"=..::C'''lhoun="-I --'

Averil Com Noti~ lrurval .Non-Mechanized8.2.22.2.1.1 P-5 LOCllllntllroffioe Transport!<10 circuitalDispatchlNC(hours)
8,2.22.2.1.1 P·5 LOCllllntaroffioe Tl1lnsportl<10 circuitllOispatchlNC(hours)

8.2.22.3.1.1 ~~-5~~~'-~+~P~ort;c.~m~~~na~'onaI~~<'~O~ci=italO=.~;_~=~C~I ......=~1~~~~~~~58.2.22.3.1.1 P-5 Loop + Port Combinlltionsl<10 circ:ui1:alOisp8tchlNC(hours)
8,2.22.3.1.2 P-S Loop + Port Combinlltional<10 circuitalNon--Oiap8tct'l1NC(hours)
8.2.22.3.1.2 "-P..::-5,--,,,,'-=-+-,P..::ort=C_=:::·na::::tionaI=..:<',,,O=ci_=·==D,,,;"'=""",,N,,,C,,,(ho="",,,I -'
8.2.22.3.1.3 "-IP..::-5,--,I",,-=-+-,p..::ort=C.,,m=~::.:·na:::":::naJ=<',,,O=ci..::",,,,,,,,·"'S"'.....,"'·=.",uod=O::.;""'=","=C",I"""=""-1 -'

Diagnostic"-Diagnostic

Pond 2.6 USS
071024.0 MSS
P~2.6USS

071024.0MSS
••••••.--'1j2'8811El., :!!DIoS."...~~·c~IPosbKI2.6MSS

rrTlO'2I2r:XJ2 rrT:131:56 COmpllrision Between [MSS Mar-02 NC 05-13-02 Cl822 AM.xls) and (MSS Mar-02 NC 07-02-020135 PM.xl_) page 23 of 31
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8.2.223.1.3 1e·5 ILoop + Port Combinationsl<10 circuits/Switch Based OrderslNC(hours) Diagnostic

8.2.22.3.1.4 P·5 Loop + Port Combinations/<10 circuits/Dispatch InlNC(l'lolKS) Diagnostic:
8.2.22.3.1.4 P·5 loop + Port Combinationsl<10 circuitslOispatch In/NC(hour5) Diagnostic

8.2.22.4.1.1 P·5 Combo other/<10 circuitsiDispatch/NC(hours) Diagnostic
8.2.22.4.1.1 P-5 Combo Othef/<lQ circuitslOispatchlNC(hours) Diagnostic

8.2.22.5.1.1 P·5 xDSl (ADSl, HDSL and UCL)I<10 circuitsiDispatch/NC(hours) Diagnostic

8.2.22.5.1.1 P-5 xDSl (ADSL, HDSL and UCL)I<10 circuitsiDispatchlNC(hours) Diagnostic

B.2.22.6.1.1 P·5 UNE ISON/<10 circuitslOispatclVNC(hours) Diagnostic
B.2.22.8.1,1 P-5 UNE ISON/<10 circuitsiDispatchlNC(hours) Diagnostic

8,2.22.7.1.1 P·5 Line Sharingl<10 eircuitslOispatchINC(hours) Diagnostic
B.2.22.7.1.1 P·5 line Sharing/<10 circuitslDispatchfNC(hours) Diagnostic

8.2.22.7.1.2 P-5 Line Sharingl<10 circuitsINon-DispatchlNC(hours) Diagnostic
8.2.22.7.1.2 P-5 Line Sharingl<10 circuitsINon-Dispatch/NC(hours) Diagnostic

8.2.22.8.1.1 P-5 m Analog loop Designl<10 circuitsiDispatchlNC(hours) Diagnostic
8.2.22.8.1.1 P-S m Analog Loop Deslgn/<10 circuitslOispatchlNC(hours) Diagnostic

8.2.22.8.21 P-5 m Analog Loop Design/>=10 circuitslOispatchlNC(l'lours) Diagnostic
8.2.22.8.2.1 P-5 m Analog loop Designf>=10 circuitsiDispatchlNC(hours) Diagnostic

8.2.22.10.1.1 P-5 m Analog loop wl1NP Designl<10 circuitsiDispatchlNC(hours) Diagnostic
8.2.22.10.1.1 P-5 m Analog Loop wl1NP Design/<10 circuitslOispatchlNC(hours) Diagnostic

8.2.22.12.1.1 P-5 m Analog loop w/LNP Designl<10 circuitslDispatchlNC(hours) Diagnostic

8.2.22.12.1.1 P-5 m Analog loop w/LNP Designl<10 circuitsiDispatchlNC(hours) Diagnostic

8.222.12.2.1 P·S m Analog Loop w/lNP Oesign/>=10 circuitslOispatct1lNC(hours) Diagnosb'c
8.2.22.12.2.1 P·5 m Analog Loop wllNP Design/:>=10 circuitslDispatchlNC(hours) Diagnostic

8.2.22.14.1.1 P-5 Other Designl<10 circuitslOispatchlNC(hours) Diagnostic
8.2.22.14.1.1 P-5 Other Design/<10circuitslDispatct1lNC(hours) Diagnostic

8.2.22.15.1.1 P-5 Other Non-Designl<10 circuitslDispatchlNC(hours) Diagnostic
8.2.22.15.1.1 P-5 Other Non-Dnignl<10 circuitslOispatchlNC(hours) Diagnostic

8.2.22.171.2 P-5 lNP (Stanclalone)l<10 circuitsINon-DispatchlNC(hours) Diagnostic
8.2.22.17.1.2 P-5 LNP (Stanclalone)l<10 circuitsINon-DispatchlNC(hours) Diagnostic

8.2.22.17.2.2 P-5 LNP (5tandalone)l:>=10 circuitslNon-DisplltchlNC(hours) Diagnostic
8.2.22.17.2.2 P-5 lNP (5tandalone)l>=10 circuilsJNon-DispatchlNC(hours) Diagnostic

8.2.22.18.1.1 P-5 Digital loop < 051/<10 circuitsiDispatchlNC(hours) Diagnostic

8.2.22.18.1.1 P-5 Digital loop < 0511<10 circuitslDispatchlNC(hours) Diagnostic

8.2.22.19.1.1 P-5 Digital Loop >= 051/<10 circuitslDispatct1lNC(hours) Diagnostic

8.2.22.19.1.1 P·5 Digital Loop >= 051/<10 circuitsiDispatchlNC(hours) Diagnostic

Total Service Order C de Time - Mechanized
8.2.24.3.1.1 P-10 loop • Port Combinations/<1 0 circuits/DispatehJNC(days) Diagnostic

8.2.24.3.1.1 P-10 Loop. Port Combinations/<10 circuitsiDispatchlNC(cIays) Diagnostic

8.2.24.3.1.2 P-10 loop. Port Combinations!<10 circuitslNon-DispatehJNC{cIays) Diagnostic

8.2.24.3.1.2 P·10 loop. Port Combinations/<1 0 circuits/Non-DispatchlNC(cIays) Diagnostic

8.2.24.3.2.1 P-10 Loop. Port Combinations!> 10 circuitslOispatchlNC(days) Diagnostic

8.2.24.3.2.1 P-10 Loop. Port Combinations/>-10 circuitsIDispatchlNC(days) Diagnostic

8.2.24.8.1.1 P-10 m Analog Loop Oesignl<10 circuitslOispatchlNC(days) Diagnostic

8.2.24.8.1.1 P-10 m Analog loop Design/<10 circuitslDispatct1lNC(days) Diagnostic

8.2.24.9.1.1 P-10 m Analog Loop Non-Design/<10 circuits/DispatchlNC(days) Diagnostic

8.2.24.9.1.1 P·10 m Analog Loop Non-Designl<10 CircurtslDispatct1lNC(days) Diagnostic

8.2.24.12.1.1 P-14 m Analog loop w/LNP Designl<10 circuits/Dispatch/NC(days) Diagnostic

8.2.24.12.1.1 P-14 m Analog loop w/lNP Designl<10 circuitsiDispatchlNC(cIays) Diagnostic

8.2.24.17.1.2 p·14 lNP (Standalone)l'<10 circuitslNon-DispatchlNC(days) Diagnostic

8.2.24.17.1.2 P-14 lNP (5tandalone)/<10 circuitsINon-DispatchlNC(days) Diagnostic

8.2.24.19.1.1 P·10 Digital loop >= 0511<10 circuitslOispatchlNC(days) Diagnostic

8.2.24.19.1.1 P-10 Digital Loop >= 051 f<10 circuitsiDispatchlNC(days) Diagnostic

Total service Order C cl. Time - Partiall Mechanized
8.2.25.3.1.1 p·10 loop. Port Combinations!<10 circuitsIDispatchlNC(days) Diagnostic

8.2.25.3.1.1 P-10 Loop. Port Combinations/<1 0 circuilsJDispatchlNC(days) Diall"Ostic

8.2.25.3.1.2 P-10 Loop. Port Combinations/<10 circuitslNon-DispatchlNC(days) Diagnostic

8.2.25.3.1.2 P·10 Loop. Port Combinations/<10 circuitsINon-DispatchfNC(days) Diagnostic

8.2.25.4.1.1 P·10 Combo Otherf<10 circuitslDispatct1lNC(days) Diagnostic
8.2.25.4.1.1 P-10 Combo Other/<1 0 circuitsfDispatchfNC(days) Diagnostic

8.2.25.6.1.1 p·10 UNE ISDN/<10 circuitslDispatchlNC(days) Diagnostic

8.2.25.6.1.1 P-10 UNE 15DN/<10 circuitslDispatchlNC(days) Diagnostic

8.2.25.71.1 P·10 line Sharingf<10 circuitslDispatctVNC(days) Diagnostic

8.2.25.7.1.1 P-10 line 5haringf<10circuitslOispatch/NC(clays) Diagnostic

8.2.25.8.1.1 P-10 m Analog loop Designf<10 circuitslDispatchlNC(days) Diagnostic

B.2.25.8.1.1 P-10 m Analog loop Designf<10 circuitslOispatchlNC(days) Diagnostic

82.25.12.1.1 P-14 m Analog loop w/LNP Designl<10 circuitslDispatch/NC(days) Diagnostic

8.2.25.12.1.1 P-14 m Analog loop w/LNP Design/<10 circuitslDispatchlNC(days) Diagnostic

B.2.25.17.1.2 P-14 LNP (5tandalone)/<1 0 circuitslNon-DispatchlNC(days) Diagnostic

B.225.17.1.2 P·14 lNP (Standalone)l<10 circuitslNon·Dispatch/NC(days) Diagnosb'c

8.2.25.17.2.2 P·14 lNP (Standalone)l:>=10 circuitsiNon-DispatchlNC(days) Diagnostic
8.2.25.17.2.2 P-14 LNP (5tandalone)/>=10 circuitsINon-DispatchlNC(days) Diagnostic

62.25.18.1.1 P-10 Digital Loop < 0511<10 circuitslOispatchfNC(days) Diagnostic
6.2.25.18.1.1 P-10 Digital loop < 0511<10 circuitsfOispatchfNC(dlilys) Diagnostic

B.225.19.1.1 Ip·10 JDigital Loop >= 0511<10 circuitslDispatchlNC(days) Diagnostic

Posted 2.6 M55

07KJ24.0MSS
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8.2.25.19.1.1 I..p-,-,;;:;o_--,I;;:;o;-"gita='-"L~=P_>·-,D-,S-,lI_<l,,-O,,-'i-,<cw=·tsID=i="";;:;'Ic="',,"N-,C-'("'","-.)'-- --' Diagnostic •••••••::!iiIa!:I=~13C::J••••••••~o;S.gno~otic~·~1071024.0M5S

Total Service Order C c1e Time - Non-Mechanized

Combo other/<10 circuitslDispatchlNC(cIaYs)

Line 5haringl<10 circuitslDisplltchlNC(days)

Digital Loop >= 0511<10 circuitsiDispatchlNC(cIays)

Pc.t.d2.6 M5S

071024.0 MSS

Posted 2.6 MSS

071024.0 M55
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Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Dfagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Dfllgnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnos1ic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnosflc

Diagn05tic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

m Analog LoopwllNP DesignJ<10 circuitslDisPlitchlNC(days)

LNP (StandllloneV<10 circuits/Non·DisPlitchlNC(days)
LNP (Standalone)J<10 circuitslNo~DispatchfNC(days)

Digital Loop >= 051/<10 circuitsiDispatchINC(days)

Digital Loop >= 051/<10 circuitslOispatchlNC(days)

Loop + Port CombiNltionsl>=10 circuitslDispatchlNC(dlIys)

Loop + Port Combinationsl>=10 circuitsJDispatchlNC(cIays)

'Z'IV Analog Loop Designl<10 circuitslDispatchlNC(cIays)

Loop + Port Combinationsl<1Q circuitslNo~DispatchlNC(days)

Loop + Port Combinationsl<10 circuitsINo~DisplltchlNC(days)

m Analog Loop Non-Design/<10 circuitslDispatctvNC(cIays)

m Analog Loop wllNP Designl<10 circuitslDispatchlNC(days)

'NIl Analog Loop Non-Design/<10 circuitsiDispatchlNC(days)

'NIl AnlIlog Loop DesignJ<10 circuitslDispatchlNC(cIlIys)

Line 5haringl<10 circuitsiDispatchlNC(daYS)

m Analog Loop Designl<10 circuitslDispatchlNC(days)

'lW Analog Loop wllNP Designl<10 circuitslOispatch1NC(cIays)

LNP (5tandalone)/<10 circuits/Non-DisplltchlNC(dllys)

'lW Analog Loop w/LNP Designl<10 circuits/Dispatch/NC(dllys)

Digital Loop < 051/<10 circuitsiDispatchlNC(days)

Digital Loop < D511<10 circuitslDispatchlNC(days)

m Analog Loop Designl<10 circuitsIDispatchlNC(days)

LNP (5tandalone)/<10 circuitslNon-DisplltchlNC(days)

Loop + Port Combinationsl<10 circuitsiNon-DispatchlNC(days)

Loop + Port Combinationsl<10 circuitslNo~DispatctvNC(cIays)

Combo Other/<10 circuitsIDispatchlNC(cIays)

Digital Loop >= D511<10 circuitslDispatchlNC(days)

UNE 15DN/<10 circuits/Dispatch/NC(dllys)

UNE 15DN/<10 circuitsiDispatchlNC(days)

Total Service Order C cle Time offered - Partial! Mechanized
8.2.29.3.1.1 P-10 Loop + Port Combinationsl<10 circuitslOispatchlNC(days)

8.2.29.3.1.1 P-10 Loop + Port Combinationsl<10 circuitslOisplltchlNC(cIays)

8.2.26.2.1,1 P-10 Locallnteroflice Transportl<10 circuitsJDi.,.tch/NC(days)
8.2.26.2.1.1 P·l0 Locallnteroflice Transport/<1Q circuitsJDisplltchlNC(daya)

8.2.26.3.1.1 P·l0 Loop + Port Combinationsl<10 circuitslOi.".tchlNC(days)

8.2.26.3.1.1 P·l0 loop + Port Combinations/<10 circuitsIDisplltchlNC(days)

8.2.26.3.1.2 P-10 loop + Port Combinations/<10 circuitsINon-DispatchlNC(days)
B,2.26.3.1.2 P·l0 Loop + Port CombinationsJ<10 circuits/NoI')-OispatchlNC(days)

8.2.26.4.1.1 P-l0 Combo Other/<10 circuit8lDiapalchlNC(daYS)

8.2.26.4.1.1 P-10 Combo Other/<10 circuitslOispatchlNC(days)

8.2.26.5.1.1 P·l0 xDSL (AOSL, HOSl and UCl)l<10 cirouitslOispatch/NC(dayS)
8.2.26.5.1.1 P-l0 xOSl(A SL, HOSl and UCL)I<10 circuitsIDispatchlNC(days)

8.2.26.6.1.1 P-l0 UNE ISDN/<10 circuitsiDispatctvNC(dllYs)

8.2.26.6.1.1 P-10 UNE 15DN/<10 circuitsiDispatchlNC(days)

8.2.26.7.1.1 P·10 Line Sharingl<10 circuitslOisplltchlNC(daYs)

8.2.26.7.1.1 P·10 Une 5haringl<10 circuitslOisplltch/NC(daYs)

8.2.26.7.1.2 P-10 Line 5haringl<10 circuitsINo~DispatchlNC(daY5)

8.2.26.7.1.2 P·10 Une 5haringl<10 circuits/Non-DispatchINC(days)

8.2.26.8.1.1 P·10 'NIl Analog Loop Designl<10 circuitslDisPlltchJNC(days)

8.2.26.8.1.1 P·10 'NIl Analog Loop Desig\l<10 ciro.JitslDispatchlNC(days)

8.2.26.10.1.1 P·lO 'NIl Analog Loop wllNP Designl<10 circuitslDispatchlNC(cIays)

8.2.26.10.1.1 P-10 m Analog Loop wllNP Designl<10 circuitslDispatchlNC(cIays)

8.2.26.12.1.1 P·14 m Analog Loop w/LNP Designl<10 circuitslDisplltchlNC(days)

8.2.26.12.1.1 P-14 m Anlilog Loop w/LNP Designl<10 circuItslDispatchlNC(days)

8.2.26.12.2.1 P-14 m Analog Loop wllNP Design/> 10 circuitslDi.-tchINC(days)

8.2.26.12.2.1 P·14 'ZVV Analog Loop wlLNP Designl>=10 circuitslOispatchlNC(days)

8.2.26.15.1.1 P-10 other No~Designl<10circuitsiDispatchlNC(days)

8.2.26.15.1.1 P-10 other No~Designl<10circuitsiDispatchlNC(days)

8.2.26.17.1.1 P·14 LNP (5tandlllone)l<10 circuitsIDispatchlNC(cIays)

8.2.26.17.1.1 P·14 LNP (5tandlllone)l<10 circuitslOispatchlNC(days)

8.2.26.17.1.2 P·14 LNP (Standlilone)l<10 circuitsiNon-DiapatchlNC(days)

8.2.26.17.1.2 P-14 LNP (5tandalone)l<10 circuits1Non-DispatchlNC(days)

8.2.26.18.1.1 P·lO Digital Loop < DSl1<10 circuitslDispatchlNC(days)

8.2.26.18.1.1 P·10 Digital Loop < D511<10 circuitsiDispatchlNC(days)

8.2.26.19.1.1 P-10 Digital Loop >= DSl1<10 circuitslDispatchlNC(days)

8.2.26.19.1.1 P-10 Digital Loop >= 051/<10 circuitslDispatchlNC(days)

8.2.28.3.1.2 P-l0

8.2.28.3.1.2 P·lO

8.2.28.3.2.1 P·10

8.228.3.2.1 P-10

8.2.28.8.1.1 P-10

8.2.28.8.1.1 P-10

8.2.28.9.1.1 P·l0

8.2.28.9.1.1 P-10

8.2.28.12.1.1 P·14

8.2.28.12.1.1 P-14

8.2.28.17.1.2 P·14
8.2.28.17.1.2 P-14

8.2.28.19.1.1 P·10

8.2.28.19.1.1 P·10

Total service Order C cle Time offered· MechlInized
8.2.28.3.1.1 P·10 Loop + Port Combinlltionsl<10 circuitsiDispatchlNC(days)

8.2.28.3.1.1 P-10 Loop + Port Combinlltionsl<10 circuitsiDispatchINC(days)

0710212OO2 07:131:56 Comparision Be'-en (MSS Mar-Q2 NC 05-13-02 0822 AM.xls] and [MS5 Mar..Q2 NC 07-Q2-Q2 0135 PM.xls] page 25 of 31
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Total Service Order C cia Time offered - Non-Mechanized
8.230.21,1 P·l0 LOCIIIInt8rQffice Transport/<10 eircuitlJDispatchlNC(days)
8.2.30.2.1.1 P·l0 Locallnbtroffice Transportf<10 circuitsiDispatchlNC(days)

8.2,32.15.1 P-6 Other Non-DesigniDispatchlNC(%)
8.2.32.15.1 P-6 0ltIer Non-DesigniDispatch/NC(%)

8.2.32.17.2 P-6 LNP (Standalone)lNon-OispatchlNC(%)
8.2.32.17.2 P-6 LNP (Standalone)lNon-DispatchlNC(%)

8.2.32.18,1 P-6 Digital Loop < DS1/OispatchlNC(%)

8.2.32.18.1 P-6 Digital Loop < D51/DispatchlNC(%)

8.2.32.19.' P-6 Digital loop> DS1/Dispatch/NC(%)
8.2.32,19,1 P-6 Digital Loop >= OS1IOispatchlNC(%)

Pos'-d2.8 MSS

07102-4.0MSS

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic:

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

ElOther DesignfDispatch/NC(%)
P-6 other DesigniDispatchlNC(%)

% Com etions w/o Notice or < 24 hours
8.2.32.2.1 P-6 Locallnt&roffice TransportlOispatchlNC(%)

8.2.32.2.1 P-6 Local Interoffice TransportlOisp8tchlNC(%)

8.2.32.3.1 P-6 loop. Port CombinationsiDispatchlNC(%)

8.2.32.3.1 P-6 loop. Port CombinationsiOispatchlNC(%)

8,2.32.3,2 P-6 Loop. Port CombinationsiNon-OispatchlNC(%)

8.2.32.3.2 P-6 Loop. Port CombinationsiNon-OispatchlNC(%)

8.2.32.4.1 P-6 Combo OtherlDispatchlNC(%)
8.2.32.4,1 P-6 Combo OtherlDispatchlNC(%)

8.2.32.5.1 P-6 x05L (AOSl, H05land UCl)/DispatchlNC(%)

8.2.32.5.1 P-6 xOSL (AOSl, HOSl and UCl)lOispatchlNC(%)

8.2,32.6.1 P-6 UNE 150NlOispatchlNC(%)

8.2.32,6.1 P-6 UNE ISDNiDispatchlNC(%)

6,2.32.7,1 P-6 L.ine ShilrlnglDispawhlNC(%)

8.2.32.7.1 P-6 Line SharlnglDispatchlNC(%)

8.2.32,7.2 P-6 Line SharlngINon-DispatchlNC(%)

8.2.32.7.2 P-6 Line Sharing/Non-DispatchlNC(%)

8,2.32.B.1 P-6 'NIl Analog Loop DesignfDispatchlNC(%)

8.2.32.B.1 P-6 m Analog Loop DesignfDispatchlNC(%)

8.2.32.12.1 P-6 m Analog loop w/LNP DesignlOispatch/NC(%)
8,2.32.12.1 P-6 m Analog loop wllNP DesignfOispatchlNC{%)

8.2.32.14.1
8.2.32,14,1

8.2.30.3.1,1 P·l0 loop + Port Combinationsl<10 circuitslDisplltchtNC(days)
8.2.30.3.1.1 P-l0 Loop + Port CombiNitions/<10 circuitslOispatchlNC(days)

8.2.30.3.1.2 P·l0 Loop + Port Combinlltions/<10 circuitslNo.,..OispatchlNC(days)
8.2.30.3.1.2 P·l0 Loop + Port Combinations/<10 circuitsiNon-DispatthlNC(days)

8.2.30.4.1.1 P·l0 Combo other/<10 circuitsiDispatchlNC(days)

8.2.30.4.',1 P-10 Combo Other/<10 circuitslOispatchlNC(days)

8.2.30.5.1.1 P-l0 xOSL (AOSL, HDSL IIInd UCLV<10circuitslDiaplltcnlNC(days)
8.2.30.5.1.1 P-l0 xOSl (ADSl, HDSL lind UCL)/<10circuitsiDispetch/NC(days)

8.2.30.6.1.1 P·l0 UNE ISDN/<10 circuitsiDispatchlNC(days)

8.230.6.1.1 P-10 UNE ISDN/<10 circuitslDispatchlNC(days)

8.2,30.7.1.1 P-10 Line 5haring/<10 circuitslOlspatch/NC(days)

8.2.30.7.1.1 P-10 Line Sharing/<1 0 cirClJitsIOispatch/NC(days)

8.2.30.7.1.2 P-10 Line Shal1ng/<10 circuitsiNon-Disp8tchlNC(days)

8,2.30.7,1.2 P-10 Line Sharingl<10 circuitsiNon-OispatchlNC(days)

8.2.30.8.1.1 P-10 m Analog Loop Designf<10 circuitsiDispatchlNC(days)
8.2.30.8.1.1 P-10 m Analog Loop Designf<10 circuitsiDisplltch/NC(days)

8.2.30.10.1.1 P-10 m Analog loop w/lNP 0."-gnl<10 circuitslOisp.tc:hl'NC(dIilys)

8.2.30.10.1.1 P-10 m Analog Loop w/tNP Deslgnf<10 circuitslOispatchlNC(days)

8.2.30.12.1.1 P-14 'NIl Analog Loop wlLNP o.signf<10 circuitslOispatchlNC(days)
8.2,30,12.1.1 P·14 m Analog Loop wlLNP Designl<10 circuitslOispatchlNC(days)

8.2.30.12.2.1 P·14 m Analog loop w/lNP o.signl>=10 circuits/Oispatch/NC(days)
8.2.30.12.2.1 P-14 'NIl Analog Loop wlLNP Designf>=10 circuitslOispatchlNC(days)

8.2.30.15.1.1 P-10 Other Non·DesigrV<10 circuitsJOillplltChlNC(days)
8.2.30.15.1,1 P-10 other Non-Oesignf<10 circuitsJDispatchlNC(days)

8,2.30.17.1.1 P·14 LNP (Standalone)l<10 circuitsJOispatchlNC(days)

8.2.30.17,1.1 P-14 LNP (Standalone)l<10 circuitsJOisplltchlNC(days)

8.2.30.17.1.2 P-14 lNP (Standalone)l<10 circuitslNon-Dispatch/NC(days)
8.2.30.17.1,2 P-14 lNP (Standalone)/<10 circuitslNon-DispatchlNC(days)

8.2.30.17.2.2 P-14 LNP (5tandalone)l>=10 circuitsiNon-OispatctVNC(days)
8.2.30.17.2.2 P-14 LNP (Stlndalone)l>=10 circuitslNon-Dispatc:hlNC(days)

8.2.30.18.1.1 P-10 Digital loop < 0511<10 circuitslOispatchlNC(days)
8.2.30.18.1,1 P-10 Oigitalloop < OSlI<10 circuitslDispatch/NC(days)

8.2.30.19.1.1 P-10 Digital loop >= OSlI<10 CircuitsJOispatchlNC(days)
8.2,30,19.1.1 P-10 Digital Loop >= 051/<10 c1rcuitslOispatctVNC(days)

8.3.1.1,2 IM&R-1 ISwitch PortslNon-DispatchlNC(%)

8.2.33.'
8.2.33.1

83.1.1.1
8.3,1.1.1

% Cooperative Test Attempts for xDSl

P-8 xD5L ( , HOSl and UCL)lNC(%)

--8 xDSl ( 5l. H SL and CL)/NC(%)

Missed Repair Appointments

~SWitChPOrtsfDispatchlNC(%)
M&R-1 Switch PortSlDisplltchlNC(%)

>= 95% 01 requests
>= 95% of requests

R&B (POTS)
R&8 (POTS)

R&8 (POTS)

Posted 2.6 MSS
a7KJ2 4.0 MSS

07/02J2002 07:131:56 Comparision 8etween (MSS Mar-Q2 NC 05-13-02 0822 AM,xls) and [MSS Mar-Q2 NC 07-02-02 0135 PM,xls] page 26 0131
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8.3.1.1.2 IM&R-1 ISwitchportslNon-Dispatch/NC(%) R&8 (POTS) E:l6!:!Ji§"'I::l!16!:J.7~12c:r::==C:==::::J••C==r::::====:::J1071024.0 MSS

8.3.1.10.2 M&R-1 Other Design/Non-DispatchlNC(%)
8.3.1.10.2 M&R-1 other DesignlNon-Dispatc:hlNC(%)

B.3.1.12.2 M&R·1 lNP (Standalone)/Non-DispatchlNC(%)
B.3.1.12.2 M& -1 lNP(Standalone)/Non- ispatchlNC(%)

B.3.1.1'.' M&R·1 Other Non-DesigniDispatchlNC(%)
8.3.1.11.1 M&R-1 Other Non-DesigniDispatclllNC(%)

YES Posted 2.6 MSS
YES 07102 4.0 MSS

YES 07/02 4.0 MSS

YES Posted 2.6 MSS
YES 07/02 4.0 MSS

YES Posted 2.6 MSS
YES 07/02 4.0 MSS

YES Posted 2.6 MSS
YES 07/02 4.0 MSS

YES Posted 2.6 MSS
YES 07/02 4.0 MSS

0.06925 0.5789

0.14589 3.4209

0.00852 4.7638

0.00828 1.2887

0.05477 0.6741

0.07996 0.4997

Ja~.a~'9!'~'E2~.'!246!:E~Y~ES8pOSted2.6 MSSE YES 07102 4.0 MSS

~a!.a!7008;~a!.a!704~~lYlES~POSted 2.6 MSS

YES 07102 4.0 MSS

0.06892 0.1388 YES Posted 2.6 M5S
YES 07102 4.0 MSS

YES Posted 2.6 MSS
__--'-__-'----'-Y::;ES'---'07102 4.0 MSS

::Ja~.a~'95;7:ta:.4:223=E~Y~ES8pOsted 2.6 MSSE YES 07102 4.0 MSS

0.00000 YES Posted 2.6 MSS

::Ja~.ooooo~t1==j:::::!Y~Est::l'07/02 4.0 MSS

::Ja~.a!71~53Baa~.5!'62;:E~Y~ES8pOSted 2.6 MSSU YES 07102 4.0 MSS

Ja~.06;'~368aa~6385;8:3Y~ES8posted 2.6 MSS!! YES 07102 4.0 MSS

Ja~.a~'05S;E3~.3!!'45!EE~Y~ES8pOsted 2.6 MSS::! YES 07102 4.0 MSS

::Ja~.5004S;8aa~.997;38:3Y~ES8pOsted 2.6 MSS:J YES 07102 4.0 MSS

C::::::1:::::r:::::!postea 2.6 MSS: 07102 4.0 MSS

!
ai'04;"l7~-Ol'l06S8~~iY;ES~Pem.d 2.6 MSS

YES 07102 4.0 MSS

0.02702 0.2995 YES Posted 2.8 MSS
YES 07102 4.0 MSS

Posted 2.6 MSS
__--'-__-'-__-'07102 4.0 MSS

26
26

12

33

12

545

206

23

11

107

10
10

a._
a._

0_
0_

3.03%

0._

0._

0._
0.00%

0._

0.00%

0._

0._
0.00"

0._
OJXl%

a._
a._

0.00%
0._

4.35%

a._
a._

0_

0_

a._
a._

0_

0._

0_
0_

0._0_

0_

0._0_

467

62

553

415

975

121

975

553

33,223

B36

33,638

17,

1,613
1;1

33,638
34

32,299

33,223

14,183

16,684
tj

17,426

0.83%

3.89%

0.81%

4._

0.24%
0.24%

4.06"

4_

3.....

0._

0.37%

3.95%

0._

a._
a._

0.67%

0.81%

4._

49.91%

49.91%

R&B
R&B

R&B
R&B

Design 0.96%
Design

Design
Design

R&B (POTS)
R&B (POTS)

32,212

33,223

R&B (POTS)
R&B (POTS)

ISDN·8RI
ISDN-8RI

ISDN - 8RI
ISDN-8RI

R&B
R&B

DS11OS3
0511053

R&8&D·Diap
R&8&D· Disp

R&8&D- Diap
R&8&D- Diap

DS1/DS3
DS1/DS3

R&B
R&B

AOSLto Retail
AOSL to Retail

ADSLto Retail
ADSL to Retail

ADSl to Retail
ADSl to Retail

ADSL to Retail
ADSLto Retail

R&8 - Diap g4~.06~"BC!33~,223~3:3a~'-;:fi354;:i!R&8 - Disp [

R&8 (POTS) excl 58 FT 0.49%
R&8 (POTS) excl 58 FT

R&B (POTS) excl S8 FT

M&R·l Combo OtherlNon-DispatchlNC(%)

M&R-1 line SharingfNon-DispatchINC(%)

M&R·, locallmroffice TransportJDispatchfNC(%)

M&R-1 "NIl Analog loop OIIsignlNon-DispatchlNC(%)
M&R-1 'NIl Anlliog loop DesignINon-DispatchlNC(%)

M&R-1 UNE ISDNlOiapatchlNC(%)
M&R·1 UNE ISDNlOispatchlNC(%)

M&R-1 Loop + Port cambinlltionslOiapatchlNC(%)

M&R·l loop + Port CombinationsiNon--DispatchlNC(%)
M&R·' Loop + Port CombinationsiNon-OispatchlNC(%)

M&R·' Locallntliroffice TJ1InsportINon-Di~tchlNC("')

M&R-1 Local Interoffice TransportlDispatchINC(%)

M&R-1 local Interoffice TransportlNon-DispatchlNC{%)

M&R·' Loop + Port Combinations/OispatchlNC(%)

M&R-1 line Snllring/DispatchlNC(%)
M&R·1 line Snaring/DispatchlNC(%)

M&R-1 UNE ISDNlNon-DispatchINC(%)
M&R-1 UNE ISDNlNon-DispatchlNC(%)

M&R·' xDSL (AOSL, HDSL and UCL)lNon-DispatchlNC(%)
M&R-1 xDSl (AOSl, HDSl and UCL)/Non-DispatclllNC(%)

M&R·1 "NIl Analog loop DuigniDiapatchlNC(%)
M&R-1 'NIl Analog loop DesignlOispatchlNC(%)

M&R-1 Combo Other/DispatchlNC(%)
M&R·' Combo OtherlDispatchfNC(%)

M&R·' Combo OtherlNon-DispatchlNC(%)

M&R-1 line Snaring/Non-Dispatct\INC(%)

M&R-l xOSL (ADSl. HDSl and UCl)IDispatchlNC(%)
M&R-1 xDSl (ADSL, HDSL and UCl)/DispatchlNC(%)

M&R-1 m Analog Loop Non-Design/OispatchlNC(%)
M&R-1 "NtI Analog Loop Non-DesignlOispatchlNC(%)

8.3.1.3.1
8.3.1.3.1

8.3.1.2.1
8.3.1.2.1

B.3.1.7.1
B.3.1.7.1

8.3.1.3.2
8.3.'.3.2

8.3.1.5.1
8.3.'.5.1

8.3.1.6.1
8.3.1.6.1

8.3.1.5.2
8.3.1.5.2

8.3.1.8.2
8.3.1.8.2

8.3.1.4.2
8.3.1.4.2

8.3.1.9.1
8.3.1.9.1

8.3.1.7.2
8.3.1.7.2

8.3.1.2.2
8.3.1.2.2

8.3.1.4.1
8.3.1.4.1

8.3.1.6.2
8.3.1.6.2

B.3.1.9.2 M&R-1 m Analog loop Non-DesignINon·DispatchlNC(%)
8.31.9.2 M&R·1 "NtIAnalog loop Non-DesignINon-DispatchlNC(%)

8.3.1.12.1 M&R-1 lNP (Standalone)lDispatchlNC(%)
8.3.1.12.1 M&R-1 lNP (Standalone)lDispatchlNC(%)

8.3.1.10.1 M&R-1 Other DesignfDispatchlNC(%)
8.3.1.10.1 M&R-1 Other DesigniDispatchlNC(%)

8.3.1.8.1
8.3.1.8.1

8.3.1.11.2 M&R-1 Other Non-DesignlNon-DispatchINC(%)
B.3.1.11.2 M&R-1 Other Non-OesignINon-DiapatchlNC(%)

8.3.2.1.1
8.3.2.1.1

8.3.2.1.2
8.3.2.1.2

8.3.2.2.1
8.3.2.2.1

8.3.2.2.2
8.3.2.2.2

8.3.2.3.1
8.3.2.3.1

8.3.2.3.2
8.3.2.3.2

8.3.2.4.1
8.3.2.4.1

8.3.2.4.2
8.3.2.4.2

8.3.2.5.1
8.3.2.5.1

8.3.2.5.2
8.3.2.5.2

8.3.2.6.1
83.2.8.1

8.3.2.6.2
8.3.2.6.2

B.3.2.7.1
8.3.2.7.1

8.3.2.7.2
B.3.2.7.2

M&R-2 Switcn PortslNon-DispatchlNC(%)
M&R-2 Switch PortslNon-DispatchlNC(%)

M&R-2 local Interoffice Transport/DispatchlNC(%)
M&R·2 locallnterotrice TransportlDispatchlNC(%)

M&R-2 local Interoffice TransportlNon-DispatchlNC(%)
M&R-2 Local Interoffice TransportlNon-DisPlitchlNC(%)

M&R-2 loop + Port CombinlltionsIDispatclllNC(%)
M&R-2 loop + Port CombinlltionsIDispatchlNC(%)

M&R-2 loop + Port CombinationsiNon-DispatchlNC(%)
M&R-2 loop + Port CombinationslNon-DispatchlNC(%)

M&R-2 Combo OtherlOispatchlNC(%)
M&R-2 Combo O1herlOispatchlNC(%)

M&R-2 Combo Other/Non-DispatchINC(%)
M&R-2 Combo Other/Non-DisPlitchlNC(%)

M&R·2 xDSl (AOSl, HDSl and UCl)/D·lspatchlNC(%)
M&R·2 xDSl (ADSl, HDSL and UCl)/DispatchlNC(%)

M&R-2 xDSl (ADSl, HDSl and UCL)/Non-DispatcnlNC(%)
M&R-2 xDSl (ADSl, HDSl and UCl)/Non-DispatchlNC(%)

M&R-2 UNE ISDNlDispatchlNC(%)
M&R-2 UNE ISDN/DispatchINC(%)

M&R-2 UNE 15DNlNon-DispatchlNC(%)
M&R·2 UNE ISDNlNon-DispatehlNC(%)

M&R-2 line Sharing/DispatchlNC(%)
M&R-2 line Snaring/DispatcnlNC(%)

M&R-2 Line SnaringlNon·DispatchlNC(%)

R&8 (POTS)
R&8 (POTS)

R&B (POTS)
R&B (POTS)

051/053
DSlIDS3

DSlIDS3
DSlIDS3

R&B
R&B

R&B
R&B

R&8&D - Disp
R&B&D·Diap

R&8&D· Disp
R&8&D - Disp

ADSL to Retail
AD5L to Retail

ADSL1I:I Retail
ADSLto Retail

ISDN· BRI
ISDN - BRI

ISDN - 8RI
ISDN·8RI

ADSL to Retail
AOSL 11:1 Retail

AOSL 11:1 Retail
ADSLto Retail

1.55% 2,079,876

0.80% 2,079,878

1.38% 30,080 0.00'lf.
1. 0.00'lf.

1.55% 30,080 2.04%

1.43% 2,320,430 1.07%

0.75% 2,320,430 0.4O'MI

1.29% 2,614,004 2.80%
1~

1.29% 2,614,004 2.10%

0.87" 63,648 0.63%

1.53% 63,648 0.63%

0.58% 10,758 0.93%

1.12% 10,758 0.73%
1.12% 0.73%

0.87% 63,648 0.22%
0.22%

1.53% 63,648 1.56%
1.56%

147

147

51,098

51,098

286

286

1,904

1,904

3,563

3,563

......

......

===::1==:r==3posted 2.6 MSS: 071024.0 MSS

===t=:::t==3pOsted 2.6 MSS= 07102 4.0 MSS

la!.009:7!'~!"4:206~fjYlES~POsted 2.6 MSS

1. YES 07102 4.0 MSS

0.01030 -0.4740 YES Posted 2.6 MSS
YES 07102 4.0 MSS

O.ClOO54 6.8241 YES Posted 2.6 MSS
YES 07102 4.0 MSS

:a~.00039;!3:I•.9~7]"Ef3Y~ES8pOsted2.6 MSSc: YES 07102 04.0 MSS

0.00671 -2.2515 NO Posted 2.6 MSS
1 NO 07102 4,0 MSS

YES 07102 4.0 MSS

0.00217 1.1006 YES Posted 2.6 MSS
YES 07102 4.0 MSS

0.00288 3.1321 YES Posted 2.6 MSS
YES 07102 4.0 MSS

0.00147 -2.3843 NO Posted 2.6 MSS
1 NO 07/02 4.0 MSS

:a~.00205;;]3:,.9!27!aa:3Y~ES8pOStlM:l2.6 MSSQ YES 07m 4.0 MSS

Ja~.0044;2i='E.4009;8:3YE~S8pOSted 2.6 MSSm YES 071024.0 MSS

~a~.0058!!!t7:t-O~'!j05!!22tt:jY~ESt::l,POSted 2.6 MSS__ YES 07/02 4.0 MSS

07/0212002 07:131:56 Comparision Between (MSS Mar-Q2 NC ~13-02 0822 AM.xls) andlMSS Mar-Q2 NC 07-02-02 0135 PM.xls] page 27of31



NC Monthly State Summary Comparison Report

8.3.2.12.1 M&R-2 LNP (Standlllone)IDIspa1chlNC(%)
8.3.2.12.1 M&R·2 LNP (SmndlliOM .,.tchINC(%)

1.55'" 2,079 876

NO Posted 2.8 MS5
07102",OM55

NO Posted 2.8 U55
m".ou55

NO PoAKI2.6 M55NO 07ta2. ...0 M5S

YES 07ta2. ...0 USS

YES Post.d 2.6 USSYES 07ta2. ...0 M5S

YES PoAKI2,6 MSS
YES 07KJ2 ".0 MSS

O.CI0256 -1.8883

O.OO3S5 1.Q499

0.lXl583 -1.1053

0.lJ0387 1.1982

0.00391 -3.8000

0.0050'0 -6.0111

Pos*t2.6 M5S
==::j==::t==j07102...0 M55

---l----+---1~~~~~~5

lDi'DDD6ll:~l9:'''':7~~YiES~Pcm.d 2.6 U5SO.oooeo YES 07K12 ".0 USS
O.oooeo 19.5758 YES Posted 2.6 MSS
O.DOOEIO YES 071'J2 ".0 MSS

266

266

...

...
«l81 ..

«l,81"

2.1K

0.8~

2.2"'"

D.....

D._

D.""

".67'"

432813

D79B76

432813

2320"'"

2,320430

2320"'"

2,079878

2320"'"

2,079878

1.43'"

1.43%

0.3~

0.1ft,

1.43'"

D.""

0.75%

,.....

"EO"

R&B (POTS)Rl8 (POTS)
R&B (POTS)R&B (POTS)~LNP (St8nd8IoM~C(%)

& - LNP (standlllOM . c(i)

8.3.2.9.2
8.3.2.9.2

8.3.2.11.2
8.3.2.11.2

8.3.2.8.1
8.3.2.8.1

8.3.2.9.1
8.3.2.9.1

8.3.210.1
8.3.2.10.1

8.3.2.11.1
8.3.2.11.1

8.3.2.10.2
8.3.2.10.2

8.3.2.8.2
8.3.2.8.2

8.3.2.12.2
8.3.2.12.2

8.3.3.1.1
8.3.3.1.1

8.3.3.1.2
8.3.3.1.2

8.3.3.2.1
8.3.3.2.1

8.3.3.2.2
8.3.3.2.2

M&R-3 l.ocIillm.rotfice TrIIMflOI'UNon-Oi..-tchfNC(l'loloft)
M&R-3 L.ocallnt.rofl\ce TI'IIMflO'1iNon-DispU::hlNC(hourS)

R&B(POTS)R&B (POTS)
R&B (POTS)R&B(POTS)

DS1JDS3DS1fOS3
DS1JDS3DS1JDS3 !!I

.D 111"11P_2.6MSS07KJ2".OM55
".80 1684 9.821 Pem.d 2.6 MSS

07102 ".0 MSS
3.~ ..15 0.00 2.823 YES Posted 2.6 M5S0.00 YES 07ta2. ".0 M5S
2.12 4I!fT 1.20 3.151 1.82508 0.5098 YES Posted 2.6 MS51.20 YES 07K12 ".0 M5S

8.3.3.3.1
8.3.3.3.1

R&.
R&. E:'l!5~.D~'3:333~223;:33!'D~·.~':t3"";:::iBJ"B·'!"a:~D~.783;70S:JS~.B7tM;f=Y~E~sgPem.d2.8M5SYES 07K12 ".0 MS5

8.3.3.3.2
8.3.3.3.2

M&R-3 Loop + Port Combi...tionsINon-Di..,.tchINC(hour's)
M&R-3 Loop + Port CombiMtionslNon-Oi..tch/NC(hours)

R&.
R&. E3"!"aE~17a"I26Ef:j2!.93EE32116I::iB9!.71~'3:~D.!E8D;76S:j2!.65;'13f:=YE;sgPem.d2.6M5SYES 07102 ".0 M5S

8.3.3.4.1
8.3.3.4.1

~ComboOtMrlDispn:hlNC(hours)
M&R-3 Combo QtMrlDi..,.tchlNC(holn)

R&B&D- DispR&8ID· Disp E:'~S!·D3!iJE!33~,836liI3'·~72EE3=1!!3,~.';93s:!"!.D266;'!1~D~."";7f=YE;S=:),Posted2.6 MS5".72 YES 07K12 ",0 MSS
8.3.3.4.2
8.3.3.4.2

8.3.3.5.18.3.3.5.1
8.3.3.5.28.3.3.5.2

~ComboOlt1erl~tchlNC(hCll.n)

~ICombo OthMlNon-DisF-tchINC(hours)

M&R-3 xCSl (AnSL, HOSL .nd UCL)IOiapltct>lNC(hours)
M&R·3 xDSL (AnSl, HOSL and UCl)lDi...tchlNC(holn)

M&R-3 xDSL (ADSL. HDSL lind UCL)lNon-Di~C(hoUf1l)M&R·3 xDSL (ADSL, HDSL lind UCL)INon-Di~C(hoYrs)

R&B&D- DispR&B&D- Disp
ADSL to RetailADSLtoRetail
ADSL to RetailADSLtoRetail 1!'!S!'D3;~!33!'836~~~D':71~~~~~l9:7D8::3':983OD:~l3:'6l'36~~Y:ElS~Podtd 2.8 MSS

0.71 YES 07K12 ".0 MSS
54.19 553 5.61 12 101.0480 29.6G493 1.6388 YES P08ted2.6M5S

YES 7102 ".0 MSS
3.96 975 2.39 12 19.788 5.74865 0.2740 YES Post.d 2.6 M5SYES 07Kr2 ".0 M5S

B.3.3.6.18.3.3.8.1 M&R-3 UNE ISDN/OispItchlNC(holn)M&R-3 UNE ISDNlDispatcWNC(hot.n) ISDN -BRIISDN -8RI E3•.~D3aE3E33"iZ7EE333EiJ2!'''''!:BD.!&C3D7;tt3.<J~.3632l1f=Y~E~sg;Post.d 2.6 MS5YE5 07102 ".0 MS5
8.3.3.6.28.3.3.6.2
8.3.3.7.18.3.3.7.1
8.3,3.7.28.3.3.7.2
8.3.3.8.1B.3.3.8.1

M&R·3 UNE ISDNINon-Dispa~(holn)M&R-3 UNE ISDNINon-Di..-tchI'NC(hourw)
~une ShlII'iflWDispetchlNC(hours)
~Iune SharingIOisplltdVNC(hours)
~Une ShlIringlNon-DispItchINC(hours)
~une ShlItlnglNon-DisplltchlNC(hours)

ISDN-BRIISDN -8RI
ADSLtoRetaiiADSLtoRetail
AOSL to RetaIlAD5L to Retail

R&B-DispR&B-Disp

E32'~"aE:'~2!' =Ej2.~56EE326E1!J··i"!!5:t~D,~""';S:~.<JJ·"";f=Y~E~sg:Pomd2.6 MS52.56 26 YES 07K12 ".0 USS

EJ"g'.BE:iEiI3'·~37EE3=:t'!!Dl~·""IB'!!D1~·"i'!Z7!t~D:!·""'Ef=Y~E~S3:Posted2.6M5S4.37 YES 07K12 ".0 MSS

E:!3·";:i=9a7t5=Ej2·i"EE3=1!~'.~·7;"!I!7·!5DSll5;tt~Di·''';'f=YE;S3,POsted26MS52.54 YES 07102 ",0 M5S
'.32pi

M&R-3 z.N AnlIlog Loop DHignlNon-DispatchlNC(hours) R&B -Disp 15.01 33,223 1.85 107 9.71" 0.94055 13.9986 YES Posad 2.6 MS5

R&B-Disp ~;;~~;~~;~~~E~;;~;~~;~~Y~E;S~07102"'OM5SIR&B (POTS).xcl SB FT 15.05 32 212 3.30 10 18.100 5.72457 2.0528 YES Post.d 2.6 MS5R&8 (POTS) excl 58 FT 3.30 10 YES 07102 ".0 ,",5S

~~~~~:~!33~~~Z::~:~:~::~;::~~=~·~·;~~~-~;~~~~~::~:========3 :::~~6~~~::~:~ ~EJ~~:=E:E=Ej ~~~~~~S

B.3.3.8.2B.3.3.8.2

8.3.3.9.28,3.3.9.2

B.3.3.9.18.3.3.9.1

8.3.3.12.1 M&R-3 LNP (Stlindlllone)fOl.,.u:hINC(hours)8.3.3.12.1 M&R-3 LNP (5tandalone)/OlspetchlNC(hours)

!~':2:"2~~;~~~3':2S~~~~~':6':'832~!'~"~'58927~~~D'~Dn~. ~~YiEiS§PostItd 2.6 MS5
YES 07K12 ".0 MS5

2.1" 1,613 0.00 3.730 YES Posted2.6M5S0.00 YES OrKr2 4.0 M5S

-_====+=====~====:::jP_ 2.6 MSS
__.....L__-'-__-'07K12 ".0 US518,68412.83%

ii'i5!'D'iii33i'223iii'Di'6i7ili23iii'8i"i"i:3'i78S32iii'i'D04Sii_YiEiSIPO.md 2.8 MS5

YE5 07102 ".0 MSS
".7" 17,426 2.35 11 9.714 2.92967 0.8157 YES Posted 2.6 MSSYES 07102 ".0 MSS
15.07 32299 18.115 Post.d2.6MSS

07102 ".0 MS5
".80 18684 9.821 Post.d 2.6 M55aTlO2".OUSS

00"",,
Design

Design
Design

R&B
R&.

R&.
R&.

R&B (POTS)RIB (POTS)
R&B (POTS)R&B (POTS)

R&B (POTS)R&B (POTS)

R&B (POTS)
R&B (POTS)

~I Other Non-DHignfNon-D1spl1tch1NC(hour's)M&R·3 Other Non-~tchlNC(hours)

~Qther:::::SJl*hINC(hours)M&R-3 Other . 'spetchlNC(hours)
B.3.3.11.2B.3.3.11.2

B.3 1.1B.3 1,1

8.3.3.10.18,3.3.10.1

8.3 1.28.3 1.2

B.3.3.12.28.3,3.12.2

8.3.3.10.2B.3.3.10.2
B,3.3.11.18.3.3.11.1

071021'2!:1J2 07:131:56 Comptlrision Between (U5S MlIr-Q2 NC 05-13--02 0822 AM.xls) and [MSS Mar.Q2 NC 07-02-Q20135 P~bl.J page 28 of 31
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YES PosWd 2.6 MSS
YES (17102 4.0 MSS

YES PosWd 2.6 MSS
YES (17102 4.0 MSS

YES Post.d 2.6 MSS
YES CfT102 4.0 MSS

YES (17102 4.0 MSS

YES PostMl 2.6 MSS
YES (17102 4.0 MSS

YES Pem.d 2.6 MSS
YES 07102 4.0 MSS

YES 07102 4.0 MSS

YES PoNd 2.6 MSS
YES 07102 ".0 MSS

0.01508 2.2<481

0.12368 0.10408

0.19102 0.8502

0.02338 0.8793

0.05294 -0.4988 YES Post.d 2.6 MSS
YES 07102 4.0 MSS

0.11808 0.9801 YES Posted 2.6 MSS
YES 07102 4.0 MSS

0.05672 -0.0448 YES PoMed 2.6 MSS
YES (17102 4.0 MSS

0.39817 0.<4950

0.13797 1.1374

0.11049 -0.5225 YES Posted 2.6 MSS
YES 07/C12 4.0 MSS

0.03381 1.9831 YES PolItIed 2.6 MSS
YES CfT102 4.0 MSS

0.01866 1.71<t5 YES PoNd 2.6 MSS
YES (17102".0 MSS

~0~.Ott'469~~j~0~.8~'!B3Et=jY~ESE3Posted 2.6 MSS_0.01489 YES (17J02 4.0 MSS

]Og.
0799l!l!'imo~.ffT;55!t3Y;ESapOiltlld 2.6 MSSW YES CfT102 4.0 MSS

jii~~~~j~iE~~I~=~~~:S0.0ססoo YES PostMl2.6 MSS
ooסס0.0 YES 07102 4.0 MSS

~~~~~~~~~PostecI2'6MSS
071024.0 MSS

Posad 2.6 MSS
071024.0 MSS

===3==:t==3,Posted 2.6 MSS: CfT1024.0MSS

~0~.V;444!ili!0!.•;7!'2!i3YE;S8post.d 2.6 MSSEll YES 07/C12 4.0 MSS

~0~.0;'2;'i2im3~"E520rmE~Y;ESa:PostMl2.6 MSSIE YES 07102 4.0 MSS

~0~.334;ncio~.384;2E13YE;S8post.d 2.6 MSSIE YES 07/C12 4.0 MSS

5
s Pos1od2.• MSS

YES (17102 4.0 MSS

0.07284 0.1610 YES PostMl2.6 MSS
YES 07102 4.0 MSS

0.10054 0.3823 YES PostecI2.6MSS
YES 07102 4.0 MSS

===:t==t==l,Post.d 2.6 MSS(171024.0 MSS

10
10

26
26

12

23

33

12

"

12

12

206

107

545

354

101

359

9.0B'll

0."""
0."""

8.33%

7.....

7.48%

0."""
0."""

0."""

8.33%

0."""
0."""

0."""

1.67%

9.0B'll

0."""
0."""

0."""
0."""

0."""

0."""
0."""

0.....

0."""
0."""

0."""

0."""
0."""

0."""
0."""

0."""

0."""

11.02%

13.04'fl

10.83%

10.68%

12.50%
12.50%

20."""
20."""

415

121

975

553

B2

467

553

975

975

553

B36

1,613

1,31

5,526

467

5193

33223

32,212

33223

16,684

33838

33838

33,223

32290

17426

33223

22,378

22,378

21,885

.41%

2.19%

2.04%

3.....

0"""
0."""

5._

5._

7....."

6.....

1".24%

21.69%

12.42%

1".2""

14.22'MI

12.73%

15.69%

19.71%

15.69%

18."2M1

12.83"

20.....

19.71%

12.73%

14.22%

14.27%

49.91% §
'09227 0.5850 YES Po.... 2.• MSS

YES 07102 4.0 MSS

0.14589 3.4209 YES PoNd2.6MSS
YES CfT102 4.0 MSS

0.05477 0.6741 YES PoetIKt 2.6 MSS
YES 07102 4.0 MSS

,-_-,----:.;~.=-~-,16;~~~~~S

R&B
R&B

R&B
R&B

Onion
Design

R&B
R&B

R&B
R&B

DS1fDS3
DS1/DS3

OS1/DS3
DS1/DS3

R&8 (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&8 (POTS)

R&B- Disp 14.22%
R&B- Disp

R&8- Disp

DS1IDS3
DS11DS3

OSl1OS3
DS11OS3

R&B
R&B

ISDN·BRI
ISDN· BRI

ISDN· BRt
ISDN· BRI

R&B
R&B

R&8&D· Disp
R&B&D- Disp

R&B&D- Disp
R&B&D - Disp

ISDN·8RI
ISDN - BRI

R&8&O- Disp
R&B&O· Disp

R&B&D- Disp
R&B&O- Oisp

ADSL to Retail
ADSL to R.tail

ADSL to R.tliil
AOSLtoRetail

ADSL to R.tail
ADSLtoRetail

AOSL to R.tail
AOSLtoRetail

ADSLtoRetail
ADSL to Retllil

ADSLtoRetllil
ADSLto Retail

l.of;allm.roflk>eT...~.td'lINC(,.)

I.ocIillntBrotfice Tl'llnsportlOisplltch/NC(%)

UNE ISONJOispetcnlNC(%)
UNE ISONJOiaplltchlNC(%)

M&R-4 Locallrrteroffice TransportlDispMchlNC(%)
MaR.... Loc* Interoffice rranaportlDispatchlNC('lft)

M&R'" UNE ISDNlDispatchlNC(%)
MaR.... UNE ISDNlDispatchiNC(%)

MaR.... xOSl (ADSL, HOSl .nd UCL)lDispatd\lNC(")
MaR.... xOSL (AOSL, HDSl.nd UCL)lDiSf*Ch/NC(%)

M&R.... Loop + Port CombiNItionalDispatchlNC(%)

M&R.... Locallnteroflice TraneportlNon-OispatchlNC('lft)

M&R"" Loop + Port CombinlltionalDispatchlNC(%)

M&R"" xDSl (ADSl, HOSl 8nd UCl)INon-DiapatchlNC(%)
MaR.... xDSL (ADSL, HOSL .net UCL)IN~DispatchlNC(%)

MaR"" loop + Port CombirWiOMlNon-DispatchlNC(%)

M&R... 'ZN AMlog Loop DetignlOisp.tchlNC(%)

M&R'" UIMI SlwIringlNon-Disp.tchlNC(%)
M&R... Une S1wringINon-OisplltchlNC(%)

M&R-5 Loop + Port CombinationalNon-Oi.,-U:hfNC(%)

M&R-5 Combo Ott1erlNon-DispatchlNC(%)

M&R-5
M&R-5

M&R-5
M&R-5

M&R... 'ZIN AMIog Loop DeaignINon-DiaplltchlNC(%)

M&R-5 Loop + Port Combinations/Non-DiaplltchlNC(%)

M&R-5 I.oclIllmroffice Tl'llnsportINon-DispatchlNC("')
M&R-5 I.ocIillntltrofl'ice Tl'llnsportINon-Di.,-U:hfNC(%)

M&R'" 'ZN AMlog Loop DeaignlDisp.t\::hlNC(%)

M&R-5 Loop + Port CombinationlllDisp.u:hlNC('MI)
M&R-5 Loop + Port CombinaotionlllDi.,-tchINC("Io)

M&R.... Combo OtherfNon..Dispft:hlNC(%)
M&R-4 Combo othIIrlNon-Dispn:hlNC(%)

M&R-5 xDSL (AOSL, HDSL and UCL)lDisplltc:hlNC("Io)
M&R-5 xDSL (AOSL, HOSL and UCL)lDispatchlNC("Io)

M&R-5 Combo Ott1erlNon-DispatchlNC("')

M&R-5 xOSL (AOSL, HOSL and UCL)lNon-DisplltchlNC(%)
M&R-5 xOSL (AOSL, HOSL and UCL)/Non-DisplltchlNC('MI)

~Combo Ott1erlDisplltchlNC(%)
~ComboOtt1erlDisplltcnlNC(%)

M&R.... UNE ISDNlNon-DispatchlNC(%)
M&R... UNE ISONlNon-DiaplltchlNC(%)

~Une ShliringlDispatchlNC(%)
~Une ShliringlDisplttchfNC(%)

MaR.... loop + Port CombinIltionslNon-DisplitchlNC<%l

~Combo OtherlDispM:hINC(lMI)
~Combo OtherIOiS9lltchlNC(%)

~Switch PortaiNon-DisplltchlNC("')
M&R-5 Switch PortsINon-DisplltchlNC(%)

IiMii&",R-4-i--+.;.Yliii:Ano=c'..~Loo=PSNr.:on-""Oni:Z·""'::iNr.:on-""Di=_~iii,;C",(":;;) -1 RR&&BB «POPOTTSS)) .",,'
eI
e1 SSBB FT'

T
~'~2'''''liEJ'4~';B3~EO~''''''';l=:E=

M&R-4 'ZIN AnIllog Loop Non-DnignINon-DiaplltchlNC(%) E O.()()%

~Ottwr DHignlDiaplltchlNC(I4)
~0Iher DnignfDisplltchlNC(%)

~othef DeaignINon-DisplltchlNC(%)
~other DHigrVNon-OisplitchlNC(%)

~OttwrNon-DnignlDispatchlNC(,,)
~OtherNon-DnignIDisplltchlNC(%)

~otherNon-OIIsignlNon-DispatchlNC(%)
~Other Non-OnignlNon-DisplltchlNC(",)

8.3.4.12.2
8.3.4.12.2

8.3.4.9.1
8.3.4.9.1

8.3.4.8.1
8.3.4.8.1

8.3.4.12.1 M&R-4 LNP (Standlilone)IDIspatchlNC(%)
8.3.4.12.1 M&R-4 LNP (Stllndalone)lOispatchlNC(%)

8.3.5.5.1
8.3.5.5.1

8.3.4.8.2
8.3.4.8.2

8.3.4.10.1
8.3.4.10.1

8.3.4.11.2
8.3.4.11.2

8.3.5.1.1
8.3.5.1.1

8.3.5.5.2
8.3.5.5.2

8.3.5.4.1
8.3.5.4.1

8.3.5.1.2
8.3.5.1.2

8.3.5.4.2
8.3.5.4.2

8.3.5.3.1
8.3.5.3.1

8.3.4.10.2
8.3.4.10.2

8.3.5.2.2
8.3.5.2.2

8.3.4.3.2
8.3.4.3.2

8.3.5.3.2
B.3.5.3.2

B.3.4.4.1
B.3.4.4.1

8,3.4.4.2
8,3.4.4.2

8.3.4.5.1
8.3.4.5.1

8.3,4.5,2
8.3.4.5.2

8.3.5.6.1
8.3.5.6.1

8.3.4.6.1
B.3.4.6.1

8.3.4.3,1
8.3.4.3.1

8.3.4.6.2
8.3.4.6.2

8.3.4.7.1
B.3.4.7.1

B.3.4.7.2
B.3.4.7.2

B.3....9.2
B.3.4.9.2

8.3.4.2.1
8.3.4.2.1

B.3.5.2.1
8.3.5.2.1

8.3.4.11.1
B.3.4.11.1

8.3.4.2.2
8.3.4.2.2

8.3.5.6.2
8.3.5.6.2

8.3.5.7.1
8.3.5.7.1

B.3.5.7.2

8.3.5.7.2

M&R-5 UNE ISONINon-DisplltchlNC(%)
M&R-5 UNE ISONlNon-DiaplltchlNC(%)

M&R-5 UIMI SharingINon-OisplltchlNC(%)
M&R-5 Une SnaringlNon-DiaplltchlNC(%)

ISDN - 8RI
ISDN - 8RI

AOSL to Retail
AOSLtoRetail

AOSL to Remi!
AOSLtoRetail

0.84%

49.91%

3.....

"9

553

975

0."""
0."""

0."""
0."""

0."""
0."""

26
26

!
0~'0~'9~7~.~0~'4~252~~jYiES~POst-d 2.6 MSS

YES 07102 4.0 MSS

YES Poiltlld 2.6 MSS
YES 07102 4.0 MSS

-----y---r-"Y"'ES,.-,Pos1ed 2.6 MSS

__---J.__-'----'-Y::;ES:......J07102 4.0 MSS

07102J2OO2 07:131:56 CompIIrision BetwMn [MSS Mar.Q2' NC 05-13-02 0822 AM.xls] and (MSS Mar.Q2' NC 07.Q2'-Q2 0135 PM.xls] plIgII29of31



NC Monthly State Summary Comparison Report

~M~&~R-~S=1~'ZN~"""~log~Loop~N~on-~De~_~·""'~Non-~~C~i"'~IchIN~C~C"~I~~~~~~~~~=1R&B (POTS) axcl S8 FT 2.~
"M::;:&"R-::;S---l::;'ZN="""=log'-.::Loop=N",o"n-::;De::_",·"",:.:No=n--=o;",·s""=IchIN=C;cC",,,I,- ---' R&B (POTS) exel 5e FT

8.3.5.11.1 M&R-5 Other Non-DesignlOispatchlNC("')
8.3.5.11.1 M&R-5 Other Non-DesigniDisplltchINC(%)

8.3.5.10.2 M&R-5 Other DesigniNon-DispatchlNC(%)
8.3.5.10.2 M&R-5 Other DesigniNon-DispatchlNC(%)

Posted 2.6 MS5
07102 4.0 MSS

YES Posted 2,6 MSS
YES 07102 4.0 MSS

YES 07102 4.0 M55

YES Pos1ed 2,6 MSS
YES 07102 4,0 MSS

0.05698 -0.1330 YES Posted 2,6 M5S
YES 071024,0 MSS

0.06892 0.1388

0.05178 0.4229

C:=::J==:t==3pOSted 2.6 MSS: 07102 4.0 MSS

lOl·O!'22;'~4~.0366;~~YlES~POSted 2,6 MSS
YES 07102 4.0 M5S

0.02208 2.4876 YES Posted 2.6 MSS
YES 07102 4.0 M5S

YES Posted 26 MSS
__---'-__-'---'-YE:::S'---'07102 4.0 MSS

'07

354

1.

0.56%

0."""
0."""

0.00%
0."""

6.25%

0."""
0."""

0.00%
0.00'"

5,193

636

5,187

S,526

1,613
11

21,885

21,371

21,362

21,885

21,885

5.4'%

2.19%

0.37%

S.""

2.04%
1:

0.....

R&B
R&B

Design
Design

Design
Design

R&B
R&B

R&B - Disp

R&B· Disp

R&8 - Disp
R&B - Disp

R&B (POTS)
R&B (POTS)

R&8 (POTS)
R&8 (POTS)

M&R-5 m Analog loop DesignlNon-DispatchlNC(%)

M&R.-5 m Analog loop DesigniDispatchlNC(%)

M&R-5 m AnIIlog Loop DesigniDispatehlNC(%)

M&R-5 'NY Analog Loop DesignlNon·DispetchlNC(%)

M&R·5 'NIl Analog Loop Non-DesigniDispatchlNC(%)
M&R-5 m Analog loop Non-Design/DispatehlNC(%)

8.3.5.8.2
8.3.5.8.2

8.3.5.11.2 M&R-5 Other Non-DesigniNort-OiapatchlNC(%)
8,3.5,11.2 M&R-5 Other Non-OesignlNon·OispatchlNC(%)

8.3.5.12.1 M&R-5 LNP (5tandalone)lOispatchlNC(%)
8.3.5.12.1 M&R-5 LNP (StandaloN)JOispitchlNC('I.)

8.3.5.10.1 M&R-5 Other DesigniDispetch/NC(%)
8.3.5.10.1 M&R-5 Other DesignlDispatchlNC(%)

8.3.5.8.'
8.3.5.8.1

8.3.5.9.2
8.3.5.9.2

8.3.5.12,2 M&R-5 LNP (Standalone)/Non-Oi tchfNC(%)
8.3.5.12.2 M&R- LN (Standalone on-Oispatch/NC(%)

8.3.5.9.1
8.3.5.9.1

B.4,1
B.4.1 ,nvoiceAccu~"'~'~YE====================~NC(%)

l!!:::JNC(%)
eST· State
BST- Stilte

98.45% 190,307,469 99.38% "
98. 'I. 1 %

0.00010 -94.3541 YES Posted 2.6 MS5
0.00010 Y S 07102 4.0 MSS

B.4.2
B.4.2

Mean Time to Deliver Invoices - CRIS

(;lBRegion(~neu dlys)
8-2 Region(buei....ss days)

eST· Region
eST - Region

3.68
3.68

1, Posted 2.6 MSS
071rn 4.0 MSS

C.2.1
C.2.1

Order Completion Interval
P-4 Locallnterconnection runksl C(days)
P-4 Local Interconnection TrunkalNC(days)

ParitywRetail
ParitywRetilil

17.06 32 '8. '0 6.773 2. =t~;::t:Y~S3pOsted 2.6 MSS
~ Y 07102 4.0 MSS

C.2.3
C.2.3

% Jeopardies
P-2 Locallnterconnection runkalNC('I.)
P-2 Locallnterconnection runksINC('I.)

Parityw Retail
Parityw Retail

0. 38 11 ~Og.OllOOO~g::+~~+~Y~sqPOSted 2.6MSS
..;0;;;.=:..I.__........;,YE:;S:.....l07102 4,0 MSS

C.2.5
C.2.5

% Missed Installation AppointmentsIBLocal IntIlrconnection TrunkSIN~(%)
P-3 Local IntIlrconnectionrunksIN (%)

Parity w RetlIiI
Parity w Retait

0.00% 32 0""" ~.0ll000~~i!!ict~Y~3poated 2,6 M5S3 071024,0 MSS

C.2.6
C.2.6

% Provisioning Troubles within 30 Days
P-9 Locallnterconnection runksiN (%)
P·9 Local Interconnection TrunkslNC(%)

Parity w Retail
Parity w Retail

0.00%
0.00%

334 0.00%
0,00%

=0~.0ll000;~==:t3Y~S8pOSted2.6 MSS
: YES 07m. 4.0 MSS

C.2,7
C.2.7

Average Completion Notice Interval
P-5 Locallntllreonnection runkslNC(hours)
P-5 Locallnterconnection runkslNC(hours)

Parity w Retilil
Parity w Retail E~334;.68~=231E3::50!3· BE]'~oE:E;];:~'~'o~·....,;!fi2.~5680;::t:Y~E~S3pOsted 2.6 MSSY 5 07102 4.0 MSS

C,2.8
C.2.8

Total Service Order C cia Time
P-10 Locallnterconnection runkslNC(days)
P-10 Locallnterconnection runksINC(days)

Diagnostic
Diagnostic

Posted 2.6 MS5
07102 4.0 MSS

C,2.10.1
C,2.10.1

% Completions w/o Notice Of < 24 hours
P-6 Local Interconnection TrunkslDispatch/N (%)
P-6 Locallnterconnection runkslOispatchlNC(%)

Diagnostic
Diagnostic

Posad 2.6 MSS
07102 4.0 M55

C,3.1,2
C.3.1,2

Missed Re ir ntments
M&R·1 Local Interconnection TrunkalNon-OispatchlNC(%)
M& -1 Local Interconnection TrunksINon-OispatchlNC(%)

Parity w Retail
ParitywRetilil

0"""

."""
'Zl JO:.0ll000=9==3:3YE~SapOstltd 2.6 MSS

: Y S 07ta24,OM5S

M&R-2 Local Interconnection TrunksiOispatchlNC(%)

Customer Trouble Re rt Rate
M&R-2 Local Interconnection Trunk ispatchlNC(%)C.3.2,1

C,3.2,1

C.3.2.2
C.3.2.2

M&R-2
M& -

Locallntereonneetion TrunkslNQl'\-OispatchlNC(%)
Local Interconnection TrunksINon-DispatchlNC(%)

ParitywRetail
ParitywRetail

Parity w RetaU
ParitywRetail

0"""
0."""

168, ::~::::~:~Y~E~S:~,Posted 2.6 MSS
_c-~_~_Yc=E::;S-,07102 40 MSS

C.3.3.2
C.3,3.2

Maintenance Avera Duration
M&R-3 locallnteroonnection TrunkslNon-OispatchlNC(hours)
M&R-3 local Interconnection runks! on- ispatchlNC(hours)

Parity wRetaH
ParitywRetail E:0~.1~4g=3!'ZlC:3:i!0.!13EDC3:=:E~0~243!iiE:0.:'7794=:f:O.:085O=f3Y~E~S3Posted2.6 MSS0.14 YES 07102 4.0 M5S

C.3.4.2
C.3.4.2

'I. Re at Troubles wi1hin 30 Oa s
M&R-4 Local Interconnection TrunksINon-Dispatch/NC(%)
M&R-4 locallnteroonnection TrunkslNon-DispatchIN ('I.)

Parityw Retail
ParitywRetail

0."""
0.00%

27 0"""
o. :::;0:0ll000:::3==:t3Y!ES8pOSted 2.6 MSSC YES 07102 4,0 MSS

C.3.5.2
C,3.5.2

Out of Service> 24 l'KIurs
M&R-5 Local Interconnection TrunksINon-DispatchlNC(%)
M& - Local tnterconnection TrunksINon-DispatchIN ('I.)

Parity w Retail
Parity w Retilil

0,00%
0,00%

27 0."""
0.00% CO:.OllOOO=::I~~:i:jYfESt:jPOSted 2.6 MSS

YES 07102 4,0 MSS

C,4.2
C,4.2

Mean Time to Deliver Invoices· CABS

(;lB;egion(calendar days)
B-2 egton(calendar days)

BST· Region
BST - Region

4.84
484

4. Posted 2.6 MS5
071024.0 MSS

F.2.1
F2.1

Loop Makeup Inquiry (Manual)

~LOOp$/NCt)
P0-1 LoopslNC %)

I>= 95% w ~n 3 bus days
>= 95% w In 3 bus days

Posted 2,6 MSS
071024,0 MSS

F,3.1,1
F.3.1.1

F.3.1.2
F.3.1,2

~S~.N~ios~,nqul;'Y~""±th~F~;""~O~<de~'~~~~!E===========::30-10 x (OSL, HDSL and UCL)/NC(%) >= 95% w in 5 bus days
0-10 xDSL (ADSL, HDSL and U L)lN (%) >= 95% w in 5 bus days

I!O-~'~O=l]loca~I~'","~,~offl~oe~T",~n~~rtJ~N~C(~"!1=============:3 >= 95% w in 5 bus days12-10 local Interoffice TransportlNC(%) >= 95% w in 5 bus days -- ~- ~

Posad 2,6 MSS
07m.4.0 M55

Poatwd 2.6 M5S
07102 4.0 MSS

F,8.1
F.8.1

Meanlmrval

IIT:::J~NC~Cho~U"[1=============~(hours)

PBC
P5D

Posted 2.6 MSS
071024,0 MSS

F.9.1
F.9.'

Usage Oata~De~'~iVeg'Y~A=E~"'~OY~=================~Region(%)

~RegiOn(%)
Parity w Retail
Parity w Retail

100.00%
100.ClIl%

4,716
4, 16

.ClIl% 21, 1

"
=0~.0ll000;~==:t3YfES8pOSted 2,6 M5S
:0.00000 YES 07m. 4,0 M5S

0710212OO2 07:131:56 Comperision Between [MSS Mar-Q2 NC 05-13-02 0822 AM.xls] and [MSS Mar-Q2 NC 07-02-02 0135 PM.xls] page 300f31



NC Monthly State Summary Comparison Report

F.9.2
F.9.2

F.9.3
F.9.3

F.9."
F.9."

Parity w Retail

P.ritywRetlIU

PwitywRetail
ParitywRetlIiI

Parity w Retail
ParitywRetlii

.3 "
98.3 tAo

...
3.... 26,

.11

3.

~;B~'~';'!l3;:3,P<med 2.6 M55:! 07102 4.0 M55

~2.6MSS

071024,0 MSS

Postltd2.6MSS
071024.0M88

Post.d 2.6 MSS
071024.0 MSS

Posted 2.6 M55
07tr124.0 M55

Posted 2.6 M55
71a24.0 ,",55

Posted 2.6 ,",55
07102 4.0 M55

Posted 2.6 ,",55
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